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Prólogo

César Librado Gutiérrez y Samperio*1

(O�SURFHVR�HQVHxDQ]D�DSUHQGL]DMH�KD�HYROXFLRQDGR�GH�IRUPD�SDUDOHOD�DO�SURJUHVR�

GH� OD� FLHQFLD�\� OD� WHFQRORJtD�� D� OR� FXDO� OD�PHGLFLQD�QR� HV� DMHQD��+DQ�RFXUULGR�

JUDQGHV� FDPELRV� GHVGH� OD� HQVHxDQ]D� PDJLVWUDO� KDVWD� OD� HQVHxDQ]D� LQWHUDFWLYD�

FHQWUDGD�HQ�HO�DOXPQR��HQ�OD�TXH�HVWH�HV�SDUWLFLSDQWH�DFWLYR�HQ�HO�SURFHVR�GLDOpFWLFR�

FRQ�HO�SURIHVRU�\�VXV�FRPSDxHURV��OR�FXDO�OH�SHUPLWH�HO�DQiOLVLV�GH�ORV�FRQFHSWRV��

OD�UHÁH[LyQ�\�DVLPLODFLyQ�GH�WRGR�DTXHOOR�TXH�HV�GH�VX�LQWHUpV�\�TXH�OH�VHUi�~WLO�HQ�

VX�IRUPDFLyQ�SURIHVLRQDO��

/R�TXH�VROR�VH�HVFXFKD�VH�ROYLGD�HQ�SRFR�WLHPSR��HO�UHIXHU]R�FRQ�LPiJHQHV�

UHODFLRQDGDV� FRQ� HO� WHPD� H[SXHVWR� UHWDUGD� HO� ROYLGR�� SHUR� OD� DSOLFDFLyQ�GH� ORV�

FRQRFLPLHQWRV� HQ� HO� ODERUDWRULR� R� OD� SUiFWLFD� FOtQLFD� ORV� KDFH� VLJQLÀFDWLYRV� \�

SHUGXUDEOHV�

/D�LGHQWLÀFDFLyQ�GH�ORV�SUREOHPDV��WDQWR�HQ�ODV�PDWHULDV�EiVLFDV�FRPR�HQ�ODV�

FOtQLFDV��VXPDGD�D�OD�LQYHVWLJDFLyQ�GRFXPHQWDO�\�HQ�DOJXQRV�FDVRV�H[SHULPHQWDO��

SHUPLWH�DO�DOXPQR�SODQWHDU�KLSyWHVLV�SDUD�OD�VROXFLyQ�GH�ORV�SUREOHPDV��GH�HVWD�

PDQHUD�HO�HVWXGLDQWH�FRQVWUX\H�VX�SURSLR�FRQRFLPLHQWR�\�´DSUHQGH�D�DSUHQGHUµ�

/D�UHODFLyQ�GH� OD�GRFHQFLD�\� OD� LQYHVWLJDFLyQ�HV�QHFHVDULD�SDUD�DXPHQWDU� OD�

* Profesor e integrante del Núcleo Académico de Ética Aplicada y Bioética de la Universidad 

Autónoma del Estado de Querétaro (UAEQ).
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SUHFLVLyQ�GH�ORV�FRQFHSWRV�DVt�FRPR�SDUD�GHWHFWDU�ODV�FDXVDV�GH�ORV�SUREOHPDV��VX�

DSOLFDFLyQ�HQ�HO�GLDJQyVWLFR�\�HO�WUDWDPLHQWR��OR�TXH�KDUi�PiV�UDFLRQDO�HO�HMHUFLFLR�

SURIHVLRQDO�

(Q�HO�PpWRGR�$SUHQGL]DMH�%DVDGR�HQ�3UREOHPDV��$%3���XWLOL]DGR�FRQ�p[LWR�

HQ� OD�8QLYHUVLGDG�GH�0F0DVWHU��HO�PDHVWUR�FRRUGLQD�HO�HVWXGLR�\�GLVFXVLyQ�GH�

FDVRV�SUREOHPD�HQ�SHTXHxRV�JUXSRV��(Q�OXJDU�GH�UHVSRQGHU�D� ODV�SUHJXQWDV�GH�

ORV�DOXPQRV��ORV�RULHQWD�HQ�OD�LQYHVWLJDFLyQ�SDUD�HQFRQWUDU�OD�UHVSXHVWD��R�ELHQ��

VXJLHUH� QXHYDV� LQWHUURJDQWHV� TXH� D\XGHQ� D� OD� VROXFLyQ� GHO� FDVR�� (Q� PXFKDV�

XQLYHUVLGDGHV�QR�VH�KDQ�REWHQLGR�ORV�PLVPRV�UHVXOWDGRV��SRVLEOHPHQWH�SRU�IDOWD�

GH� LQWHUpV� R� FDSDFLWDFLyQ� GH� ORV� WXWRUHV�� FX\R� WUDEDMR� HV�PiV� DUGXR� TXH� HQ� OD�

HQVHxDQ]D�WUDGLFLRQDO��

/D�LQWHJUDFLyQ�KRUL]RQWDO�\�YHUWLFDO�GH�ORV�FRQRFLPLHQWRV�GH�ODV�DVLJQDWXUDV�

GHO�FXUUtFXOR�GD�OXJDU�DO�SURJUDPD�,QWHJUDFLyQ�%DVDGD�HQ�3UREOHPDV��,%3���HQ�HO�

TXH�OD�VHFXHQFLD�OyJLFD�GH�ORV�FRQRFLPLHQWRV�ORV�KDFH�PiV�VLJQLÀFDWLYRV��

8Q�DVSHFWR�IXQGDPHQWDO�GH�OD�HQVHxDQ]D�GH�OD�PHGLFLQD�HV�OD�UHODFLyQ�PpGLFR�

SDFLHQWH��\D�VHD�GXUDQWH�HO� LQWHUURJDWRULR�� OD�H[SORUDFLyQ�ItVLFD�R�OD�UHDOL]DFLyQ�

GH� GLIHUHQWHV� SURFHGLPLHQWRV� GLDJQyVWLFRV� \� WHUDSpXWLFRV�� GXUDQWH� ORV� FXDOHV�

GHEH�SUHYDOHFHU�XQ�UHVSHWR�LUUHVWULFWR�D�ORV�GHUHFKRV��SULYDFLGDG�\�GLJQLGDG�GHO�

HQIHUPR�

(O� LQFUHPHQWR� HQ� HO� Q~PHUR� GH� HVWXGLDQWHV� GH� PHGLFLQD� GLVPLQX\H� ODV�

SRVLELOLGDGHV� GH� SUiFWLFD� \� DSUHQGL]DMH�� SRU� OR� TXH� VH� KDQ� LPSOHPHQWDGR� ORV�

VLPXODGRUHV� FOtQLFRV� FRPR� XQD� EXHQD� DOWHUQDWLYD�� ORV� FXDOHV� YDQ� GHVGH� OD�

GLVFXVLyQ�GH�FDVRV�ÀFWLFLRV�HQ�HO�DXOD�KDVWD�HO�PDQHMR�GH�FDVRV�LQWHUDFWLYRV�HQ�OD�

FRPSXWDGRUD��R�ELHQ��HO�XVR�GH�ORV�VLPXODGRUHV�PiV�VRÀVWLFDGRV��

(Q�HO�SURFHVR�HQVHxDQ]D�DSUHQGL]DMH�HQ�PHGLFLQD��XQD�FLHQFLD�GH�LQFHUWLGXPEUH�

TXH�VH�IXQGDPHQWD�HQ�ODV�FLHQFLDV�EiVLFDV�\�HQ�ODV�FLHQFLDV�KXPDQLVWDV��GHEHPRV�
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FRQVLGHUDU�GRV�DVSHFWRV�SULPRUGLDOHV��OD�pWLFD�GH�OD�HQVHxDQ]D�\�OD�HQVHxDQ]D�GH�

OD�ELRpWLFD�

/D� pWLFD� GH� OD� HQVHxDQ]D� HVWi� UHODFLRQDGD� FRQ� OD� FDSDFLWDFLyQ� GHO�PDHVWUR�

TXH� LPSDUWH� OD�PDWHULD�� OD� UHVSRQVDELOLGDG� DO� SODQHDU� \� SUHSDUDU� ODV� FODVHV�� VX�

SXQWXDOLGDG�\�HTXLGDG�HQ�OD�HYDOXDFLyQ��HO�UHVSHWR�D�ORV�DOXPQRV�\�DO�HQIHUPR�

SDUD�PDQWHQHU�OD�UHODFLyQ�PpGLFR�SDFLHQWH�HVWXGLDQWH�GHQWUR�GH�ORV�FiQRQHV�GH�

OD�pWLFD��7DPELpQ��HV�LPSRUWDQWH�OD�pWLFD�GH�ORV�DOXPQRV��VX�FRPSURPLVR�FRQ�HO�

HVWXGLR�\�FRQ�VX�FDSDFLWDFLyQ�SURIHVLRQDO��TXH�HQ�HO�IXWXUR�OHV�SHUPLWLUi�DWHQGHU�

DGHFXDGDPHQWH�D�VXV�SDFLHQWHV��PDHVWURV��FRPSDxHURV�\��VREUH�WRGR��D�Vt�PLVPRV�

/D� ELRpWLFD�� FRPR� DSOLFDFLyQ� GH� ORV� SUHFHSWRV� PRUDOHV� HQ� OD� UHODFLyQ� FRQ�

ORV� VHUHV�YLYRV�TXH� VH�H[WLHQGH�DO�FXLGDGR�\�SUHVHUYDFLyQ�GHO�PHGLR�DPELHQWH�

DVt�FRPR�D�OD�UHJXODFLyQ�GH�ORV�DYDQFHV�FLHQWtÀFRV�\�WHFQROyJLFRV�SDUD�TXH�QR�

VH�YXHOYDQ�FRQWUD�HO�KRPEUH��HV�SDUWH�HVHQFLDO�GH�OD�EXHQD�SUiFWLFD�PpGLFD��6X�

HQVHxDQ]D�QR�HV�VHQFLOOD��'HVGH� OXHJR�VH�GHEHQ� WHQHU�FRQRFLPLHQWRV�VREUH� ODV�

WHRUtDV�ÀORVyÀFDV�TXH�OH�GDQ�VXVWHQWR�

• 3ULQFLSLDOLVWD�� SUHFRQL]D� ORV� SULQFLSLRV�� %HQHÀFHQFLD�� QR� PDOHÀFHQFLD��

DXWRQRPtD�\�MXVWLFLD��

• 3HUVRQDOLVWD��EDVDGD�HQ�HO�UHVSHWR�D�OD�GLJQLGDG�GH�OD�SHUVRQD�

• 8WLOLWDULVWD�R�3UDJPiWLFD��DFHSWDEOH�FXDQGR�HO�EHQHÀFLR�HV�SDUD�HO�SDFLHQWH�

(VWDV�FRUULHQWHV�ÀORVyÀFDV�QR�VH�FRQWUDSRQHQ��VH�FRPSOHPHQWDQ��(Q�HOODV�VH�

GHEHQ�WRPDU�HQ�FXHQWD�FRQFHSWRV�FRPR�YDORUHV��D[LRORJtD��OD�YHUGDG�\�OD�PHQWLUD��

HO� ÀQ� \� ORV� PHGLRV�� GHUHFKRV� \� REOLJDFLRQHV� WDQWR� GHO� HQIHUPR� FRPR� GH� ORV�

LQWHJUDQWHV�GHO�HTXLSR�GH�VDOXG�
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/D� HQVHxDQ]D� GH� OD� ELRpWLFD� QR� HV� VHQFLOOD�� /DV� FRQIHUHQFLDV� HQ� HO� DXOD� R�

FRQJUHVRV�QR�VRQ�VXÀFLHQWHV��/R�TXH�VH�GLFH�GHEH�VHU�FRQJUXHQWH�FRQ�OR�TXH�VH�

KDFH�HQ�OD�SUiFWLFD�FOtQLFD�\�OD�DWHQFLyQ�GH�ORV�HQIHUPRV��OD�ELRpWLFD�VH�HQVHxD�

FRQ�HO�HMHPSOR��8QD�EXHQD�HVWUDWHJLD�HV�OD�HQVHxDQ]D�LQWHUDFWLYD�\�SDUWLFLSDWLYD�

HQ�OD�TXH��VLJXLHQGR�HO�PRGHOR�GH�$%3�H�,%3��VH�DQDOL]DQ�\�GLVFXWHQ�HQ�SHTXHxRV�

JUXSRV�FDVRV�FRQ�GLOHPDV�ELRpWLFRV�HQ�ORV�TXH�VH�GHEH�LGHQWLÀFDU�HO�SUREOHPD��

DQDOL]DUOR��UHÁH[LRQDU�VREUH�VXV�SRVLEOHV�UHSHUFXVLRQHV�\�VROXFLRQHV�SDUD�TXH�FRQ�

ORV�FRQRFLPLHQWRV�WHyULFRV��FRPR�HO�PDUFR�GH�UHIHUHQFLD��VH�SXHGD�HPLWLU�OD�PHMRU�

UHFRPHQGDFLyQ�SDUD�VX�SRVLEOH�VROXFLyQ�

Casos de bioética para la enseñanza en ciencias de la salud proporciona un 

YDOLRVR�PDWHULDO�GLGiFWLFR�D�ORV�PDHVWURV�\�WXWRUHV�GH�HVWD�GLVFLSOLQD��DXQTXH�VX�

OHFWXUD�VHUi�~WLO�\�DJUDGDEOH�SDUD� WRGR�HO�SHUVRQDO�GH�VDOXG��6X�UHSHUFXVLyQ�HQ�

OD�HQVHxDQ]D�GHSHQGH�PXFKR�GH�OD�SDUWLFLSDFLyQ�GH�ORV�WXWRUHV�DO�PRWLYDU�D�ORV�

DOXPQRV�D�OD�UHÁH[LyQ�\�OD�GLVFXVLyQ�DELHUWD�HQ�XQ�iPELWR�FLHQWtÀFR�GH�OLEHUWDG�

\�UHVSHWR��6L�HO�FDVR�OR�DPHULWD�� OD�HQVHxDQ]D�SXHGH�FRPSOHPHQWDUVH�FRQ�RWUDV�

DFWLYLGDGHV�FRPR�UHYLVLyQ�ELEOLRJUiÀFD��HODERUDFLyQ�GH�HQVD\RV�\�VRFLRGUDPDV�

VREUH�ORV�FDVRV�GLVFXWLGRV�

/D� SXEOLFDFLyQ� GH� HVWD� SULPHUD� HGLFLyQ� HV� XQD� DFWLYLGDG� HQFRPLDEOH�� &RQ�

WRGD� VHJXULGDG�� HQ�XQ� IXWXUR� ORV� FDVRV� VH�GHSXUDUiQ��XQLIRUPDUiQ�\�PHMRUDUiQ�

KDVWD� FRQYHUWLU� D� HVWD� REUD� HQ� XQ� SXQWR� GH� UHIHUHQFLD� \� XQ�PDWHULDO� GLGiFWLFR�

LQGLVSHQVDEOH� HQ� OD� HQVHxDQ]D� GH� OD� ELRpWLFD�� )HOLFLWR� D� ORV� DXWRUHV�� DO� ÉUHD�

$FDGpPLFD�GH�0HGLFLQD�\�D�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�+LGDOJR�SRU�OD�

PRWLYDFLyQ�\�HO�HVIXHU]R�TXH�VH�KD�YLVWR�FRURQDGR�SRU�HVWH�ORJUR��HOHPHQWRV�TXH�

GHEHQ�VHU�FRQWLQXRV�\�VLHPSUH�DVFHQGHQWHV�FRQ�HO�ÀQ�GH�PHMRUDU�FDGD�YH]�PiV�OD�

FDOLGDG�GH�HVWH�OLEUR��VX�DSOLFDFLyQ�\�GLIXVLyQ�HQ�RWUDV�IDFXOWDGHV�\�HVFXHODV�GH�

PHGLFLQD�
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Presentación

(VWD�REUD�HV�SURGXFWR�GH�OD�&iWHGUD�3DWULPRQLDO�GH�%LRpWLFD�'U��*XLOOHUPR�6REHUyQ�

$FHYHGR��SUR\HFWR�VLQJXODU�GH�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR�

TXH�VXUJLy�SRU�LQLFLDWLYD�GHO�UHFWRU�+XPEHUWR�$��9HUDV�*RGR\�\�FULVWDOL]y�HQ�HO�

,QVWLWXWR�GH�&LHQFLDV�GH�OD�6DOXG��,&6D��FRQ�OD�SDUWLFLSDFLyQ�PXFKRV�PLHPEURV�

GH�OD�FRPXQLGDG�XQLYHUVLWDULD��FRRUGLQDGRV�HÀFD]PHQWH�SRU�OD�GRFWRUD�*UDFLHOD�

1DYD�&KDSD�\�TXH�KD�WHQLGR�\D�FXDWUR�HGLFLRQHV�HQ�ODV�TXH�ORV�FRPSLODGRUHV�KDQ�

SDUWLFLSDGR�FRPR�DVLVWHQWHV�\�H[SRVLWRUHV�HQ�VHVLRQHV�\�WDOOHUHV�

)XH�HQ�OD�HGLFLyQ�GH������FXDQGR�OD�GRFWRUD�'DIQD�)HLQKRO]��HQ�XQR�GH�ORV�

WDOOHUHV� TXH� FRQGXMR�� KL]R� UHIHUHQFLD� DO� 3URJUDPD� GH� %DVH� GH� (VWXGLRV� VREUH�

%LRpWLFD� GH� OD�81(6&2�� HO� FXDO� WLHQH� FRPR� REMHWLYR� SUHVHQWDU� ORV� SULQFLSLRV�

ELRpWLFRV�GH�OD�'HFODUDFLyQ�8QLYHUVDO�VREUH�%LRpWLFD�\�'HUHFKRV�+XPDQRV�D�ORV�

HVWXGLDQWHV�XQLYHUVLWDULRV�GH�ORV�SDtVHV�TXH�LQWHJUDQ�HVWD�RUJDQL]DFLyQ��WRPDQGR�

HQ�FXHQWD�TXH�PXFKDV�XQLYHUVLGDGHV�GH�GLVWLQWDV�QDFLRQHV�FDUHFHQ�GH�IRUPDFLyQ�

HQ�ELRpWLFD��SRU�OR�TXH�GLFKR�ERVTXHMR�SXHGH�IXQFLRQDU�FRPR�LQFHQWLYR�SDUD�TXH�

LQWURGX]FDQ�HVWH�WLSR�GH�IRUPDFLyQ�

(Q� HO� SURJUDPD� VH� HVWDEOHFH�TXH� VXV� FRQWHQLGRV� VH�EDVDQ� HQ� ORV� SULQFLSLRV�

DGRSWDGRV�SRU�OD�RUJDQL]DFLyQ�LQWHUQDFLRQDO�\��SRU�OR�WDQWR��QR�LPSRQH�XQ�PRGHOR�

QL�XQD�YLVLyQ�GHWHUPLQDGRV�GH�OD�ELRpWLFD��VLQR�TXH�VH�OLPLWD�D�DUWLFXODU�SULQFLSLRV�

pWLFRV�FRPSDUWLGRV�SRU�ORV�H[SHUWRV�FLHQWtÀFRV��ORV�UHVSRQVDEOHV�GH�OD�IRUPXODFLyQ�
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GH�SROtWLFDV�\�ORV�SURIHVLRQDOHV�GH�OD�VDOXG�SURFHGHQWHV�GH�GLIHUHQWHV�SDtVHV�\�GH�

ORV�GLVWLQWRV�FRQWH[WRV�FXOWXUDOHV��KLVWyULFRV�\�UHOLJLRVRV�

'HVGH�HQWRQFHV��FRQRFLPRV�HO�SURJUDPD�\� OR� LPSOHPHQWDPRV�HQ�JUXSRV�GH�

VHJXQGR� VHPHVWUH� GH� OD� FDUUHUD� GH�0pGLFR� &LUXMDQR�� D� TXLHQHV� VH� LPSDUWH� OD�

DVLJQDWXUD�GH� ,QWURGXFFLyQ� D� OD�%LRpWLFD��7DPELpQ�� KHPRV�SUREDGR� VX�XWLOLGDG�

FRQ�HVWXGLDQWHV�GHO�RFWDYR�VHPHVWUH�HQ�OD�PDWHULD�GH�eWLFD�0pGLFD��\�HQ�JUXSRV�

GH�PDHVWUtD�HQ�DVLJQDWXUDV�DÀQHV�

(QWUH�RWUDV�FRVDV��HO�SURJUDPD�LQFOX\H�OR�TXH�DKt�VH�GHQRPLQD�´8Q�0RGHOR�

eWLFR�GH�5D]RQDPLHQWRµ��TXH�YLHQH�D�VHU�XQD�PHWRGRORJtD�SDUD�DQDOL]DU�VLWXDFLRQHV�

FRQ�XQ�WUDVIRQGR�pWLFR�\�VH�GHVFULEH�EUHYHPHQWH�HQ�HVWH�WUDEDMR�

$SOLFDQGR� HVWD� PHWRGRORJtD�� HQ� FRPSDxtD� GH� ORV� HVWXGLDQWHV� QRV� GLPRV� D�

OD� WDUHD�GH�EXVFDU� FDVRV�SDUD� UHDOL]DU� HMHUFLFLRV�\� FRQ� IUHFXHQFLD� HQFRQWUDPRV�

DOJXQRV�PX\�LOXVWUDWLYRV��SHUR�IXHURQ�IRUPXODGRV�HQ�FRQWH[WRV�VRFLDOHV�GLIHUHQWHV�

D�QXHVWUR�HQWRUQR�ORFDO��UHJLRQDO�\�QDFLRQDO�

(O�LQWHUpV�GH�FRQWDU�FRQ�FDVRV�PXFKR�PiV�FHUFDQRV�D�QRVRWURV�TXH�QRV�SHUPLWDQ�

HMHUFLWDU�ODV�PHWRGRORJtDV�GH�DQiOLVLV�GH�FDVR�QRV�OOHYy�D�SODQHDU�OD�UHDOL]DFLyQ�GH�

HVWD�REUD��SURSXHVWD�DFHSWDGD�\�TXH�FRQ�OD�FRODERUDFLyQ�GH�ODV�GLVWLQWDV�DFDGHPLDV�

GH�eWLFD��%LRpWLFD�\�DÀQHV�GH�ODV�OLFHQFLDWXUDV�GHO�,&6D��DVt�FRPR�GHO�&RPLWp�GH�

%LRpWLFD�GHO�PLVPR�LQVWLWXWR��IXLPRV�GHÀQLHQGR�FRPR�SUR\HFWR�HGLWRULDO�

0HGLDQWH�XQD� FRQYRFDWRULD� DELHUWD� LQYLWDPRV� D� OD� FRPXQLGDG�GHO� ,&6D�\� D�

HVWXGLDQWHV�\�SURIHVLRQDOHV�GH�FLHQFLDV�GH�OD�VDOXG�HQ�JHQHUDO�D�SDUWLFLSDU�HQ�HO�

SUR\HFWR�PHGLDQWH� OD� UHGDFFLyQ� GH� FDVRV� TXH� SXGLHUDQ� LQWHJUDUVH��'HVSXpV� GH�

XQ� WUDEDMR� GH� VHOHFFLyQ� \� DOJXQRV� DMXVWHV� D� ORV� WH[WRV� RULJLQDOHV� �SDUD� TXH� QR�

KD\D�GDWRV�TXH�LGHQWLÀTXHQ�SHUVRQDV��OXJDUHV��QL�XQLGDGHV�GH�DWHQFLyQ�D�OD�VDOXG��

S~EOLFDV�R�SULYDGDV���HQ�HVWH�OLEUR�VH�LQWHJUDQ�ORV�FDVRV�REWHQLGRV��

&RPR� VH� H[SRQH� PiV� DGHODQWH�� QR� SUHWHQGHPRV� SURPRYHU� XQ� PpWRGR� GH�
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DQiOLVLV�HQ�SDUWLFXODU��SHUR�Vt�XQ�FRQMXQWR�GH�GLYHUVDV�VLWXDFLRQHV�FHUFDQDV�D�QXHVWUD�

UHDOLGDG�VRFLDO�SDUD�HMHUFLWDU�HO�DQiOLVLV�\�OD�WRPD�GH�GHFLVLRQHV�HQ�HO�FDPSR�GH�

OD�ELRpWLFD��WRPDQGR�HQ�FXHQWD�TXH�ORV�FDVRV�VRQ�HVFHQDULRV�GH�VLPXODFLyQ�FRQ�

YLUWXGHV�FRQRFLGDV�\�SUREDGDV�HQ�OD�HQVHxDQ]D�VXSHULRU�

(O�&DStWXOR���´(O�PpWRGR�GH�FDVR�HQ� OD�HQVHxDQ]D�GH�QLYHO� VXSHULRUµ� VLUYH�

GH�HQFXDGUH�D�HVWD�REUD�FROHFWLYD��$TXt�VH�HQFXHQWUD�GHVGH�HO�VLJQLÀFDGR�GH�OD�

SDODEUD�´FDVRµ��SDVDQGR�SRU�HO�FRQFHSWR�´PpWRGR�GH�FDVRµ�\�DOJXQRV�UHIHUHQWHV�

KLVWyULFRV��VXV�XVRV�FRPR�WpFQLFD�GH�DSUHQGL]DMH�DFWLYD�TXH��SXHVWD�HQ�SUiFWLFD�HQ�

HO�FDPSR�GH�ODV�KXPDQLGDGHV��SHUPLWH�DFFHGHU�DO�FRQRFLPLHQWR�GH�OD�QDWXUDOH]D�

KXPDQD��OD�DSOLFDFLyQ�GH�FRQFHSWRV��HO�GHVDUUROOR�GH�KDELOLGDGHV�\��GH�PDQHUD�PX\�

LPSRUWDQWH��JHQHUD�DSUHQGL]DMH�GH� ODUJR�SOD]R��(O�FDStWXOR� LQFOX\H�XQD�VHFFLyQ�

SDUD�H[SOLFDU�\�EULQGDU�HOHPHQWRV�VREUH�FyPR�GLVFXWLU�ORV�FDVRV�\�FRQFOX\H�FRQ�

XQ�PpWRGR� pWLFR� GH� UD]RQDPLHQWR� SURSXHVWR� SRU� OD� 81(6&2�� HO� FXDO� HV� XQD�

PHWRGRORJtD�FRQ�DPSOLD�GLIXVLyQ�LQWHUQDFLRQDO�

(Q�ORV�FDStWXORV�VXEVHFXHQWHV�ORV�OHFWRUHV�HQFRQWUDUiQ�ORV�GLYHUVRV�FDVRV�TXH�

FRPSRQHQ�HVWD�REUD� FROHFWLYD�� DJUXSDGRV�EDMR�XQD� WHPiWLFD�ÁH[LEOH� HQ� OD�TXH�

QR�QHFHVDULDPHQWH�SRGUtDQ�HVWDU�GH�DFXHUGR�GH�IRUPD�XQiQLPH��SRUTXH�DO�HVWDU�

EDVDGRV�HQ�FDVRV�UHDOHV��SXHGHQ�PRVWUDU�YDULDV�DULVWDV�\�GLYHUVLÀFDU�ODV�IRUPDV�

GH�FODVLÀFDUORV�

(O�&DStWXOR���´&DOLGDG�GH�OD�DWHQFLyQ�D�OD�VDOXG��LDWURSDWRJHQLD�\�VHJXULGDG�

GHO�SDFLHQWHµ�HV�HO�TXH�SUHVHQWD�PD\RU�Q~PHUR�GH�QDUUDFLRQHV��(VWRV�WHPDV��VLQ�

GXGD��VRQ�ORV�TXH�PiV�D�PHQXGR�SUHVHQWDQ�XQD�SUREOHPiWLFD�HQ�HO�SODQR�ELRpWLFR��

ORV� GLH]� FDVRV� TXH� DTXt� VH� SUHVHQWDQ� RIUHFHQ� XQD� GLYHUVLGDG� GH� VLWXDFLRQHV�

UHODFLRQDGDV�FRQ�OD�SUHVWDFLyQ�GH�VHUYLFLRV�GH�VDOXG��ODV�PRGDOLGDGHV�GH�DFFHGHU�

D�HOORV�\�ORV�FRPSRUWDPLHQWRV�IUHFXHQWHV�SRU�SDUWH�GH�ORV�SUHVWDGRUHV�\�XVXDULRV�

GH�ORV�PLVPRV�
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3RU� OR� TXH� FRUUHVSRQGH� DO� &DStWXOR� �� ´/D� FRPXQLFDFLyQ� FRQ� HO� HTXLSR� GH�

VDOXG��SDFLHQWHV�\�IDPLOLDUHVµ��HVWi�LQWHJUDGR�SRU�VHLV�FDVRV�HQ�ORV�TXH�HO�FRP~Q�

GHQRPLQDGRU�HV�OD�FRPXQLFDFLyQ�KXPDQD�HQ�HO�SODQR�GH�OD�DWHQFLyQ�D�OD�VDOXG��

XQD�WHPiWLFD�PDWL]DGD�SRU�LQÀQLGDG�GH�IDFWRUHV�HPRFLRQDOHV��FXOWXUDOHV��WpFQLFRV��

HWFpWHUD��/RV�FDVRV�TXH�VH�SUHVHQWDQ�QRV�GHPXHVWUDQ�FXiQ�GLItFLO�HV�FRPXQLFDUQRV��

DXQ�HQWUH�ORV�SDUHV�SURIHVLRQDOHV�

/RV� VLHWH� FDVRV� TXH� LQWHJUDQ� HO�&DStWXOR� �� ´$SUHQGL]DMH� GH� OD� ELRpWLFDµ� VH�

UHÀHUHQ�D�SUREOHPDV�GHO�FRPSRUWDPLHQWR��OR�FXDO�QR�HV�QDGD�H[WUDxR��\D�TXH�ORV�

SURIHVLRQDOHV�GH� OD� VDOXG�PHQWDO�\� ORV� VHUYLFLRV�TXH�RIUHFHQ�D� OD�SREODFLyQ�HQ�

JHQHUDO��LQFOXVLYH�LQVXÀFLHQWHV��VRQ�FDGD�YH]�PiV�QXPHURVRV�\��HQ�FRQVHFXHQFLD��

HV� GH� HVSHUDUVH� TXH� HQ� HVH� FDPSR� RFXUUDQ� FRQ� IUHFXHQFLD� VLWXDFLRQHV� FRQ� XQ�

WUDVIRQGR�ELRpWLFR�

(Q�HO�&DStWXOR���´$SUHQGL]DMH�GH�OD�ELRpWLFDµ�ORV�WUHV�FDVRV�TXH�OR�LQWHJUDQ�

WLHQHQ�FRPR�HMH�FRQGXFWRU�OD�LQVWUXFFLyQ�GH�OD�pWLFD�SURIHVLRQDO�

)LQDOPHQWH�� HQ� HO� &DStWXOR� �� ´2WURV� WHPDVµ� H[LVWH� XQ� FRQMXQWR� GH� TXLQFH�

FDVRV�TXH�DERUGDQ�GLYHUVDV�VLWXDFLRQHV�HQWUH�ODV�TXH�VH�HQFXHQWUDQ��PXHUWH�GLJQD��

WUDVSODQWHV�� VDOXG� S~EOLFD�� VDOXG� UHSURGXFWLYD�� JHURQWRORJtD�� LQYHVWLJDFLyQ� \� OD�

VHJXULGDG�GHO�SHUVRQDO�GH�VDOXG��WHPD�HPHUJHQWH�

(VWD� REUD� UH~QH� ��� FDVRV� HQ� ORV� TXH� GLYHUVRV� SURIHVLRQDOHV� GH� OD� VDOXG��

PpGLFRV��HQIHUPHUDV��RGRQWyORJRV�\�SVLFyORJRV��HQWUH�RWURV��KLOYDQDQ�VX�DFWLYLGDG�

SURIHVLRQDO� FRQ�PRPHQWRV� WUDVFHQGHQWHV� GH� OD� YLGD� GH� KRPEUHV� \�PXMHUHV� GH�

GLIHUHQWHV�HGDGHV�\�FRQGLFLyQ�VRFLDO�TXH�WLHQHQ�HQ�FRP~Q�H[SHULPHQWDU�HQ�FDUQH�

SURSLD��R�PX\�GH�FHUFD��HO�GRORU��OD�LQFHUWLGXPEUH��OD�DQJXVWLD�GH�OD�HQIHUPHGDG��

OR�LPSDJDEOH�GH�ORV�WUDWDPLHQWRV��OR�LQH[RUDEOH�GH�OD�PXHUWH��OD�LPSRWHQFLD�DQWH�HO�

OHQJXDMH�H[WUDxR�GH�ORV�SURIHVLRQDOHV�GH�OD�VDOXG�\�PiV�FLUFXQVWDQFLDV�VXVFHSWLEOHV�

GH�DQDOL]DU�GHVGH�XQD�SHUVSHFWLYD�ELRpWLFD�
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(VSHUDPRV�TXH�ORV�FDVRV�TXH�LQWHJUDQ�HVWH�OLEUR�UHVXOWHQ�GH�XWLOLGDG�SDUD�OD�

HQVHxDQ]D�GH�OD�ELRpWLFD�PHGLDQWH�OD�PHWRGRORJtD�TXH�ORV�GRFHQWHV�HQFXHQWUHQ�

PiV� FRQYHQLHQWH�� 1XHVWUR�PiV� DOWR� SURSyVLWR� HV� TXH� SURIHVRUHV� \� HVWXGLDQWHV�

HQFXHQWUHQ�HQ�HOORV�OD�RFDVLyQ�GH�DQDOL]DU��UHÁH[LRQDU�\�DSUHQGHU�DFHUFD�GH�ORV�

FRPSRUWDPLHQWRV� KXPDQRV� HQ� VX� UHODFLyQ� FRQ� OD� YLGD�� OD� VDOXG� \� TXH� SXHGDQ�

GLVFHUQLU�HQWUH�ORV�TXH�VRQ�pWLFDPHQWH�DFHSWDEOHV�\�DTXHOORV�RWURV�TXH�QR�OR�VRQ��

WRGR�HQ�FRQJUXHQFLD�FRQ�OD�PLVLyQ�GH�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�

+LGDOJR�� TXH� H[SUHVD� TXH� OD� IRUPDFLyQ� LQWHJUDO�� HO� HVStULWX� HPSUHQGHGRU� \� HO�

FRPSURPLVR�GHO�HVWXGLDQWH�FRQ�OD�VRFLHGDG�VRQ�OD�SULRULGDG�

Ellos los escribieron

(VWD�HV�XQD�REUD�FROHFWLYD�HQ�OD�TXH�ORV�SDUWLFLSDQWHV�HQYLDURQ�VXV�FDVRV�DWHQGLHQGR�

D�XQD�FRQYRFDWRULD�DELHUWD�D�HVWXGLDQWHV�\�SURIHVLRQDOHV�HQ�FLHQFLDV�GH�OD�VDOXG�

(QWUH� ORV� UHTXLVLWRV� SDUD� FRQWULEXLU� D� OD� FRQIRUPDFLyQ� GH� HVWH� OLEUR�� VH�

HVSHFLÀFy�TXH� ORV�FDVRV�SRGUtDQ�VHU� UHDOHV�R�ÀFWLFLRV�\�TXH�VH�HYLWDUD�HQ� WRGR�

PRPHQWR� LQFOXLU� ORV� QRPEUHV�GH�SHUVRQDV� ItVLFDV�R�PRUDOHV�� IHFKDV�� OXJDUHV�R�

FXDOTXLHU�RWUR�GDWR�TXH�SXGLHUD�VHUYLU�SDUD�LGHQWLÀFDU�D�ORV�SURWDJRQLVWDV�GH�ODV�

KLVWRULDV�QDUUDGDV��&RQ�HO�PLVPR�ÀQ�GH�DVHJXUDU�HO�DQRQLPDWR�HQ�ODV�QDUUDFLRQHV��

QR�VH�UHJLVWUDURQ�ORV�DXWRUHV�HQ�ORV�FRUUHVSRQGLHQWHV�DUWtFXORV�

/RV�QRPEUHV�GH�ORV�SDUWLFLSDQWHV�VH�PXHVWUDQ�HQ�OD�VLJXLHQWH�OLVWD�\�SRU�RUGHQ�

DOIDEpWLFR��$�WRGRV�HOORV� OHV�H[SUHVDPRV�QXHVWUR�UHFRQRFLPLHQWR�SRU�FRPSDUWLU�

JHQHURVDPHQWH� H[SHULHQFLDV� TXH� SXHGHQ� VHUYLU� SDUD� OD� IRUPDFLyQ� GH� RWURV�

profesionistas en ciencias de la salud:
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��� $QD�*XDGDOXSH�2OYHUD�$UHOODQR

��� $QD�+LOGD�)LJXHURD�*XWLpUUH]

��� &ODXGLD�6RODQR�3pUH]

��� &ODXGLD�$WDOD�7UHMR�*DUFtD

��� (ULND�/ySH]�/ySH]�

��� (YD�0DUtD�0ROLQD�7ULQLGDG

��� )HUQDQGR�&KLPDO�&i]DUHV

��� *ORULD�9DUJDV�6iQFKH]

��� *UDFLHOD�1DYD�&KDSD

����*XLOOH�0DJDO\�0DTXHGD�0HQHVHV�

���� ,UDP�$OHMDQGUR�,VODV�3pUH]

���� ,ULV�&ULVWLQD�/ySH]�6DQWLOOiQ

���� -HV~V�$GULiQ�)LJXHURD�+HUQiQGH]

���� -HV~V�&DUORV�5XYDOFDED�/HGH]PD

���� -RVHÀQD�5H\QRVR�9iVTXH]

���� -XDQ�&DUORV�3D]�%DXWLVWD

����.DWLD�/L]HWK�$ULVWD�*RQ]iOH]

����/XLV�$OEHUWR�ÉYLOD�9LWH

����/XLV�(QULTXH�'tD]�3pUH]

����0DUtD�GHO�5RVDULR�1DYD�+HUQiQGH]

����0DUtD�(XJHQLD�6RWR�&i]DUHV

����0DUtD�*XDGDOXSH�5DPtUH]�5RMDV�

����0DUtD�7HUHVD�6RVD�/R]DGD

����0DULDQD�9DOGH]�$JXLODU

����0DULR�-RDTXtQ�/ySH]�&DUEDMDO

����0LFKHOO�)ORUHV�$UWHDJD
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����1LGLD�,UDLV�0RUHQR�9DUJDV

����1Rp�&KDSD�*XWLpUUH]

����1RUD�(OHQD�6RVD�%HUP~GH]

���� 3HGUR�ÉOYDUH]�&HUYDQWHV

����5D~O�9LH\UD�$UUHGRQGR

����5H\QD�&ULVWLQD�-LPpQH]�6iQFKH]

����5LFDUGR�0DXULFLR�2UWHJD�0HGLQD

����5RVD�7KDQLD�'tD]�%DWDOOD

����5RVDULR�%DUUHUD�*iOYH]

���� 6WHSKDQ\�7KDPDUD�1RULHJD�0XUR

���� 6DQGUD�<DVPtQ�&RUWH]�$VHQFLR

���� 6HUJLR�5D~O�6DOLQDV�6DOD]DU�

����=XOHPD�*RUHWWL�9HODVFR�2UWL]
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Capítulo I
El método de caso en la enseñanza de 

nivel superior

“Paréceme, Sancho, que no hay refrán que no sea verdadero, porque todos son 

sentencias sacadas de la mesma experiencia, madre de las ciencias todas…”

Miguel de Cervantes Saavedra

El ingenioso hidalgo don Quijote de la Mancha

¿Qué es un caso?

/D�5HDO�$FDGHPLD�(VSDxROD�GH�OD�/HQJXD�RIUHFH�GLH]�VLJQLÀFDGRV�GH�OD�SDODEUD�

�FDVR���OR�TXH�GHMD�YHU�TXH�VH�WUDWD�GH�XQ�WpUPLQR�FRQ�XQD�ULFD�FDUJD�FRQFHSWXDO��

(QWUH�HVRV�GLH]� UHFXSHUDPRV� ORV� VLJXLHQWHV�� VXFHVR��DFRQWHFLPLHQWR��DVXQWR�GH�

TXH� VH� WUDWD�R�TXH� VH�SURSRQH�SDUD� FRQVXOWDU� D� DOJXLHQ�\�SHGLUOH� VX�GLFWDPHQ��

UHODWR�SRSXODU�GH�XQD�VLWXDFLyQ��UHDO�R�ÀFWLFLD��TXH�VH�RIUHFH�FRPR�HMHPSOR�

(QWRQFHV��DO�KDEODU�GH�´FDVRµ�QRV�UHIHULPRV�D�VXFHVRV��DFRQWHFLPLHQWRV�TXH�

FRQÀJXUDQ� DVXQWRV� TXH� YLHQHQ� D� FDUDFWHUL]DU� XQD� VLWXDFLyQ� TXH� VH� UHODWD�� TXH�

HV�GHVFULWD�SRU�XQRV�\�VH�SURSRQH�D�RWURV�SDUD�KDFHU�XQD�FRQVXOWD�R�SHGLUOH�XQ�

GLFWDPHQ�� HV� GHFLU�� TXH� KDJDQ� XQ� MXLFLR� GH� YDORU� VREUH� HVRV� DFRQWHFLPLHQWRV�

TXH��DGHPiV��SXHGHQ�KDEHU�RFXUULGR�R�QR�HQ�OD�UHDOLGDG��/R�LPSRUWDQWH�HV�TXH��
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DO� WUDWDUVH�GH�VLWXDFLRQHV�FRPXQHV�R�H[WUDRUGLQDULDV��VLUYHQ�FRPR�HMHPSOR�\�DO�

DQDOL]DUVH�REMHWLYDPHQWH��FRQVWLWX\HQ�XQ�PHGLR�SDUD�OD�HQVHxDQ]D�

¿Qué es el método de caso?

6H�UHFRQRFH�TXH�HO�HVWXGLR�GH�FDVR�HVWi�GLVHxDGR�SDUD�GLVSRQHU�GH�XQ�F~PXOR�GH�

H[SHULHQFLDV�D�WUDYpV�GH�ODV�FXDOHV�VHD�SRVLEOH�UHIRU]DU�HO�DSUHQGL]DMH�PHGLDQWH�

DSUR[LPDFLRQHV�PX\�FHUFDQDV�D�OD�UHDOLGDG��

(Q� ������ &KULVWRSKHU� &ROXPEXV� /DQJGHOO�� SURIHVRU� GH� OD� 8QLYHUVLGDG� GH�

+DUYDUG��HPSH]y�D�HQVHxDU�OH\HV�KDFLHQGR�TXH�ORV�HVWXGLDQWHV�OH\HUDQ�´FDVRVµ�

HQ�OXJDU�GH�OHHU� OLEURV�GH�WH[WR��+DFLD�������HO�´HVWXGLR�GH�FDVRµ�VH�IRUPDOL]y�

FRPR�PpWRGR�GH� HQVHxDQ]D� HQ� HO� SURJUDPD�GH�'HUHFKR�EDMR� HO� WpUPLQR�Case 

System��(O�PpWRGR�SUHWHQGtD�TXH�ORV�DOXPQRV�EXVFDUDQ�OD�VROXFLyQ�D�XQD�KLVWRULD�

FRQFUHWD�\�OD�GHIHQGLHUDQ��(Q�OD�DFWXDOLGDG��HO�PpWRGR�GH�FDVR�VH�KD�H[SDQGLGR�QR�

VROR�D�RWUDV�GLVFLSOLQDV��VLQR�WDPELpQ�D�FDVL�WRGR�HO�PXQGR�\�VH�OH�FRQVLGHUD�XQD�

DXWpQWLFD�IRUPD�GH�VLPXODFLyQ�GH�XQD�UHDOLGDG�KLVWyULFD�PHGLDQWH�HO�OHQJXDMH��(Q�

OD�PHGLFLQD�HO�PpWRGR�KD�HQFRQWUDGR�XQ�PHGLR�PX\�IpUWLO�SDUD�VX�QDWXUDOL]DFLyQ�

6X�KLVWRULD�HQ�OD�HQVHxDQ]D�HV�ODUJD��6L�VH�FRQVLGHUD�D�OD�SDODEUD��FDVR��HQ�VX�

VHQWLGR�DPSOLR��VH�SXHGH�DÀUPDU�TXH�HQ�OD�HGXFDFLyQ�VLHPSUH�VH�KD�XWLOL]DGR�FRPR�

HMHPSOR�R�SUREOHPD�SUiFWLFR��/D� FDVXtVWLFD�� SRU� HMHPSOR�� WtSLFD�GH� OD�ÀORVRItD�

HVFROiVWLFD�PHGLHYDO��QR�HV�VLQR�OD�DSOLFDFLyQ�GHO�FDVR�SDUD�UHVROYHU�SUREOHPDV�

PRUDOHV�R�UHOLJLRVRV�

(O�PpWRGR�GH�FDVR�VH�SHUIHFFLRQD�FRQ� OD�DVLPLODFLyQ�GHO�role playing�\�GHO�

VRFLRGUDPD�� RWUDV� GRV� WpFQLFDV� GH� HQVHxDQ]D� ODV� FXDOHV� FRQVLVWHQ�� HQ� SRFDV�

SDODEUDV��HQ�UHSUHVHQWDU�R�GUDPDWL]DU�XQD�VLWXDFLyQ�SUREOHPiWLFD�FRQFUHWD�GH�OD�

YLGD�UHDO��HV�GHFLU��OD�UHSUHVHQWDFLyQ�GH�ODV�VLWXDFLRQHV�TXH�SODQWHDQ�ORV�FDVRV�
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(Q�HVWH�PRGHOR�GH�HQVHxDQ]D�VH�LGHQWLÀFDQ�DO�PHQRV�WUHV�SULQFLSLRV�GLGiFWLFRV�

��� $SUHQGL]DMH�D�SDUWLU�GH�GHVFULSFLRQHV�GH� OD�SUiFWLFD�� ORV� DSUHQGL]DMHV� VH�

SURGXFHQ�DQDOL]DQGR�GHVFULSFLRQHV�GH�FLUFXQVWDQFLDV�FRPSOHMDV�\�HMHPSORV�

GH�OD�DFWXDOLGDG��ODV�FXDOHV�IXHURQ�HODERUDGDV�SDUD�HVWH�SURSyVLWR�

��� $SUHQGL]DMH� HQ� OD� VROXFLyQ� GH� SUREOHPDV�� ORV� DSUHQGL]DMHV� VXUJHQ� GH�

ORV� HMHPSORV� GH� DOWHUQDWLYDV� GH� GHFLVLyQ� DELHUWDV� TXH� VH� FRQVWUX\HQ� FRQ�

ORV�HOHPHQWRV�GHO�FDVR� �OLEUH�GH� OD� UHVSRQVDELOLGDG�GH� ORV�HIHFWRV�GH� ODV�

GHFLVLRQHV��

��� $SUHQGL]DMH� VLQ� REMHWLYRV� H[SOtFLWRV�� HV� GHFLU�� HVWi� PRWLYDGR� SRU� ODV�

FDUDFWHUtVWLFDV� GHO� FDVR�� SHUR� FDGD� DOXPQR� SXHGH� H[SORUDU� DVSHFWRV� GH�

LQWHUpV�SHUVRQDO�

'HELGR�D�TXH�HQ�OD�SUiFWLFD�HVWRV�SULQFLSLRV�QR�VRQ�H[FOX\HQWHV��DÁRUDQ�FDGD�

YH]�TXH�XQ�JUXSR�GH�SHUVRQDV�R�XQD�HQ�SDUWLFXODU�DQDOL]DQ�XQ�FDVR�\�GLItFLOPHQWH�

XQR�GH�HVWRV�SULQFLSLRV�VH�PXHVWUD�HQ�IRUPD�H[FOXVLYD�\�SXUD��

$XQTXH�HO�LQVWUXFWRU�FRQR]FD�KDVWD�HO�PtQLPR�GHWDOOH�GHO�FDVR�TXH�SUHVHQWD�

D� ORV� HVWXGLDQWHV� \� OR� KD\D� VHOHFFLRQDGR� R� GLVHxDGR� SDUD� XQ� DSUHQGL]DMH� HQ�

FRQFUHWR��QR�SRGUi�HYLWDU�TXH�ODV�FLUFXQVWDQFLDV�TXH�GHVFULEH��XQD�YH]�SHUFLELGDV�

SRU�TXLHQHV�OR�DQDOL]DQ��DEUDQ�XQD�PXOWLSOLFLGDG�GH�HQIRTXHV�\�VXUMDQ�DOWHUQDWLYDV�

GH�UHVSXHVWD�QR�SHQVDGDV�FRQ�DQWHULRULGDG��GH�LJXDO�PDQHUD��UHVXOWDUi�LQHYLWDEOH�

TXH�VXUMDQ�FXUVRV�\�REMHWLYRV�TXH�QR�IXHURQ�LQLFLDOPHQWH�SODQWHDGRV�

(O� HVWXGLR� GH� FDVRV� FRQVLVWH� SUHFLVDPHQWH� HQ� SURSRUFLRQDU� LQIRUPDFLyQ��

GHVFULELU� VLWXDFLRQHV� \� SUREOHPDV� SURSLRV� GH� OD� YLGD� UHDO� VXVFHSWLEOHV� GH� VHU�

HVWXGLDGRV��DXQTXH� OD�KLVWRULD�QDUUDGD�VHD�ÀFWLFLD��/D�UHDOLGDG�TXH�SUHVHQWD�XQ�

FDVR��FRQ�VXV�SUREOHPDV�VLQ�TXH�TXLHQHV�OR�DQDOL]DQ�IRUPHQ�SDUWH�GH�HOOD��SHUPLWH�
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YHUORV�GHVGH�XQD�SHUVSHFWLYD�DQDOtWLFD��UD]RQDGD��VLQ�LQYROXFUDPLHQWR�HPRWLYR�\�

HQ�WRGDV�VXV�SDUWHV�R�FRPSRQHQWHV��OR�TXH�QR�VXFHGH�FXDQGR�VH�HVWi�LQPHUVR�HQ�pO�

\�FRUUH�ULHVJRV�OD�REMHWLYLGDG��'H�HVWD�PDQHUD��VH�SUHWHQGH�HQWUHQDU�D�ORV�DOXPQRV�

HQ�OD�JHQHUDFLyQ�GH�VROXFLRQHV�SDUD�TXH�HQ�XQ�IXWXUR��FXDQGR�OHV�WRTXH�YLYLU�HVDV�

VLWXDFLRQHV��\D�WHQJDQ�UHIHUHQWHV�\�OD�VLWXDFLyQ�QR�OHV�WRPH�FRPSOHWDPHQWH�SRU�

VRUSUHVD�

/RV�FDVRV�UHÀHUHQ�VLWXDFLRQHV�GH�SHUVRQDV��IDPLOLDV�\�JUXSRV�HQ�VX�HQWRUQR�

QDWXUDO�\�SRU�HOOR��HO�DQiOLVLV�GH�FDVR�HV�XQD�DXWpQWLFD�HVWUDWHJLD�TXH�HQVHxD�D�YLYLU�

HQ�VRFLHGDG�\�HQ�HQWRUQRV�VRFLDOHV�HVSHFtÀFRV��

/RV�FDVRV�QR�SURSRUFLRQDQ�UHVSXHVWDV�VLQR�GDWRV�FRQFUHWRV�SDUD�UHÁH[LRQDU��

DQDOL]DU�\�GLVFXWLU�HQ�JUXSR�ODV�SRVLEOHV�VDOLGDV�TXH�VH�SXHGHQ�HQFRQWUDU�D�FLHUWR�

SUREOHPD��1R�RIUHFHQ�ODV�VROXFLRQHV�D�ORV�HVWXGLDQWHV��ORV�HQWUHQD�SDUD�JHQHUDUODV��

OHV�OOHYD�D�SHQVDU�\�D�FRQWUDVWDU�VXV�FRQFOXVLRQHV�FRQ�ODV�FRQFOXVLRQHV�GH�RWURV��D�

DFHSWDUODV�\�H[SUHVDU�ODV�SURSLDV�VXJHUHQFLDV��GH�HVWD�PDQHUD��VH�OHV�HQWUHQD�HQ�HO�

WUDEDMR�FRODERUDWLYR�\�HQ�OD�WRPD�GH�GHFLVLRQHV�HQ�HTXLSR��$O�OOHYDU�D�ORV�DOXPQRV�

D� OD�JHQHUDFLyQ�GH�DOWHUQDWLYDV�GH�VROXFLyQ�� OHV�SHUPLWH�GHVDUUROODU�KDELOLGDGHV�

FUHDWLYDV�\�OD�FDSDFLGDG�GH�LQQRYDFLyQ��OR�TXH�UHSUHVHQWD�HO�UHFXUVR�PiV�HIHFWLYR�

SDUD�FRQHFWDU�OD�WHRUtD�FRQ�OD�SUiFWLFD�

(O� PpWRGR� GH� FDVR� HV� XQD� WpFQLFD� GH� DSUHQGL]DMH� DFWLYD�� FHQWUDGD� HQ� OD�

LQYHVWLJDFLyQ�VREUH�XQ�SUREOHPD�UHDO�\�HVSHFtÀFR�TXH�D\XGD�D�ORV�HVWXGLDQWHV�D�

DGTXLULU�ODV�EDVHV�SDUD�XQ�HVWXGLR�LQGXFWLYR��SDUWH�GH�OD�GHÀQLFLyQ�GH�VLWXDFLRQHV�

HVSHFtÀFDV�SDUD�DGYHUWLU�WRGR�HO�FRQWH[WR��UHFRQRFHU�VXV�YDULDEOHV��DQDOL]DUOR�\�

FRPSUHQGHUOR�

$VRSD� \� %HYH� GHÀQHQ� HO� PpWRGR� GH� FDVR� FRPR� XQ� SODQ� GH� DSUHQGL]DMH�

EDVDGR� HQ� OD� SDUWLFLSDFLyQ� DFWLYD�� FRRSHUDWLYD� \� HQ� HO� GLiORJR� GHPRFUiWLFR� GH�

ORV� HVWXGLDQWHV� VREUH� XQD� VLWXDFLyQ� UHDO�� (Q� HVWD� GHÀQLFLyQ� VH� GHVWDFDQ� WUHV�
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GLPHQVLRQHV� IXQGDPHQWDOHV�� HO� SDSHO� DFWLYR� GH� ORV� HVWXGLDQWHV�� OD� GLVSRVLFLyQ�

SDUD�FRRSHUDU�\�HO�GLiORJR�FRPR�EDVH�LPSUHVFLQGLEOH�SDUD�OOHJDU�D�FRQVHQVRV�\�

GHFLVLRQHV�FRQMXQWDV�

(O�PpWRGR� GH� FDVR� GHVDUUROOD� HQ� ORV� SDUWLFLSDQWHV� XQ� DPSOLR� FRQRFLPLHQWR�

GH�OD�QDWXUDOH]D�KXPDQD�\�GH�VX�FRPSRUWDPLHQWR�HQ�FRQWH[WRV�GHÀQLGRV�FRQ�OD�

FDUDFWHUtVWLFD�GH�GHVDUUROODU�JUDGXDOPHQWH�OD�FDSDFLGDG�GH�FRPXQLFDUVH�

(O�DQiOLVLV�\�UHVROXFLyQ�GH�FDVRV�SXHGH�FRQWULEXLU�FRQ�PXFKR�DO�GHVDUUROOR�GH�

ODV�KDELOLGDGHV�GHO�VHU�KXPDQR�HQ�OD�PHGLGD�TXH�YLQFXOD�DO�SDUWLFLSDQWH�FRQ�KHFKRV�

UHDOHV�\�OH�SHUPLWHQ�GHVDUUROODU�VX�SURSLR�DQiOLVLV�SURSRQLHQGR�ODV�VROXFLRQHV�TXH�

FRQVLGHUH�DGHFXDGDV��

(O�PpWRGR�GH�FDVR�DSRUWD�PXFKRV�EHQHÀFLRV�D�OD�HQVHxDQ]D��HVWRV�VRQ�DOJXQRV�

de ellos:

• )DFLOLWD�OD�DSOLFDFLyQ�GH�FRQFHSWRV�WHyULFRV�\�WpFQLFRV�SUREDGRV�HQ�OD�YLGD�

UHDO�

• &UHD� HVFHQDULRV� LQÀQLWRV� TXH� VROR� HQ� HO� WUDQVFXUVR� GH� PXFKR� WLHPSR�

SRGUtDQ�YHUVH�HQ�OD�UHDOLGDG�

• 'HVDUUROOD� KDELOLGDGHV� WDQWR� SDUD� UHVROYHU� SUREOHPDV� FRPR� SDUD� WRPDU�

GHFLVLRQHV�

• )RPHQWD�OD�SDUWLFLSDFLyQ�DFWLYD�\�IDYRUHFH�HO�GHVDUUROOR�GH�KDELOLGDGHV�GH�

FRPXQLFDFLyQ�

• 5HSOLFD�VLWXDFLRQHV�FUtWLFDV��GH�ULHVJR�R�LQFHUWLGXPEUH��FRPR�RFXUUHQ�HQ�

OD�UHDOLGDG�

• 'HSRVLWD�HQ�ORV�SDUWLFLSDQWHV�OD�UHVSRQVDELOLGDG�GH�VX�SURSLR�DSUHQGL]DMH�

GH�IRUPD�PRWLYDGRUD�\�FUHDWLYD�

• *HQHUD�DSUHQGL]DMH�GH�ODUJR�SOD]R�
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• )DYRUHFH�TXH�ORV�HVWXGLDQWHV�WUDEDMHQ�LQGLYLGXDOPHQWH�\�OXHJR�FRQWUDVWHQ�

VXV� UHÁH[LRQHV�FRQ�VXV�FRPSDxHURV��GHVDUUROODQGR�XQ�FRPSURPLVR�\�XQ�

DSUHQGL]DMH�VLJQLÀFDWLYR�

• $XPHQWD� OD�PRWLYDFLyQ�KDFLD�HO� WHPD�GH�HVWXGLR��PHMRUDQGR� WDPELpQ�VX�

DXWRHVWLPD�\�OD�VHJXULGDG�HQ�XQR�PLVPR��ORV�HVWXGLDQWHV�VRQ�ORV�YHUGDGHURV�

SURWDJRQLVWDV� GH� VX� DSUHQGL]DMH�� 6H� FHQWUD� HQ� HO� UD]RQDPLHQWR� GH� ORV�

DOXPQRV�\� HQ� VX� FDSDFLGDG�GH� HVWUXFWXUDU� HO� SUREOHPD�\� HO� WUDEDMR�SDUD�

ORJUDU�P~OWLSOHV�SRVLELOLGDGHV�GH�VROXFLyQ��

• 1R�KD\�XQD�~QLFD�UHVSXHVWD�FRUUHFWD�

'HVGH�OXHJR��XWLOL]DU�HVWD� WpFQLFD�UHTXLHUH�XQD�PD\RU�LQYHUVLyQ�GH�HVIXHU]R�

\�GHGLFDFLyQ�SRU�SDUWH�GHO�GRFHQWH�\�GHO�DOXPQDGR�HQ�UHODFLyQ�FRQ�ORV�PpWRGRV�

GH�HQVHxDQ]D�\�DSUHQGL]DMH�WUDGLFLRQDOHV��HVWR�VH�GHEH�D�TXH�DOJXQDV�YHFHV�ODV�

UHVSXHVWDV�FRLQFLGHQ��RWUDV�RIUHFHQ�FDPLQRV�GLIHUHQWHV�\�QR�HV�UDUR�TXH�OOHJXHQ�

D�VHU�RSXHVWRV�\D�TXH�DSOLFDU�FULWHULRV�pWLFRV�D� OD�YLGD�GLDULD�QR�HV�FXHVWLyQ�GH�

UHFHWDV�QL�GH�VROXFLRQHV�~QLFDV�

/RV�REMHWLYRV�GH�HVWD� WpFQLFD�GH�DFXHUGR�FRQ� OD�8QLYHUVLGDG�3ROLWpFQLFD�GH�

9DOHQFLD��������VRQ�

• )RUPDU� IXWXURV� SURIHVLRQDOHV� FDSDFHV� GH� HQFRQWUDU� SDUD� FDGD� SUREOHPD�

SDUWLFXODU� OD� VROXFLyQ� H[SHUWD�� SHUVRQDO� \� DGDSWDGD� DO� FRQWH[WR� VRFLDO��

KXPDQR�\�MXUtGLFR�GDGR��8QD�VLWXDFLyQ�SUREOHPD�GHVHPERFD�HQ�HO�DQiOLVLV�

\� VROXFLyQ�~QLFD��GHSHQGLHQGR�GHO�PRPHQWR�KLVWyULFR�\�HO� OXJDU� HQ�TXH�

RFXUUD�OD�PLVPD�VLWXDFLyQ��WHQGUi�XQD�VROXFLyQ�GLIHUHQWH��

• 7UDEDMDU� GHVGH� XQ� HQIRTXH� SURIHVLRQDO� ORV� SUREOHPDV� GH� XQ� GRPLQLR�

GHWHUPLQDGR��(O� HQIRTXH� SURIHVLRQDO� SDUWH� GH� XQ� SUREOHPD� UHDO� FRQ� VXV�



��

HOHPHQWRV� GH� FRQIXVLyQ�� D� YHFHV� FRQWUDGLFWRULRV�� WDO� FRPR� RFXUUH� HQ� OD�

UHDOLGDG��

• &UHDU� FRQWH[WRV� GH� DSUHQGL]DMH� TXH� IDFLOLWHQ� OD� FRQVWUXFFLyQ� GHO�

FRQRFLPLHQWR�\�IDYRUH]FDQ�OD�YHUEDOL]DFLyQ��H[SOLFLWDFLyQ��HO�FRQWUDVWH�\�OD�

UHHODERUDFLyQ�GH�ODV�LGHDV�\�GH�ORV�FRQRFLPLHQWRV�

(O�PpWRGR�GH�FDVR��FRQ�WRGDV�VXV�FDUDFWHUtVWLFDV��GD�D�HVWXGLDQWHV�\�SURIHVRUHV�

OD� SRVLELOLGDG� GH� HMHUFHU� UROHV� ELHQ� GLIHUHQFLDGRV� TXH� SXHGHQ� GHVFULELUVH�

brevemente de la siguiente manera:

• 5RO�GHO�HVWXGLDQWH��HQ�HVWH�PRGHOR�GLGiFWLFR�ORV�HVWXGLDQWHV�DGRSWDQ�HO�URO�

GH�XQ�SHUVRQDMH�UHDO��DFWRU�R�DIHFWDGR�HQ�HO�FDVR���R�FRQ�PD\RU�IUHFXHQFLD��

GHO�MX]JDGRU��HPLVRU�GH�MXLFLRV�GH�YDORU�\�WRPDGRU�GH�GHFLVLRQHV��(V�PX\�

LPSRUWDQWH�TXH�VHDQ�FRQVFLHQWHV�GH�OD�UHVSRQVDELOLGDG�TXH�UHFDH�HQ�HOORV��

GH�HVD�PDQHUD� VX� LQWHULRUL]DFLyQ�QR� VHUi� VXSHUÀFLDO� VLQR�SURIXQGD�HQ� OD�

UHVROXFLyQ� GHO� FDVR�� (YLGHQWHPHQWH�� ORV� DOXPQRV� GHEHQ� KDEHU� UHFLELGR�

previamente una información vasta en el campo del cual proviene el 

HMHPSOR�GHO�FDVR�

• 5RO�GHO�SURIHVRU�R�IDFLOLWDGRU��los profesores no siempre son los autores de 

ORV�FDVRV�QL�HV�SUHFLVR�TXH�OR�VHDQ��/RV�DXWRUHV�YLHQHQ�D�VHU�FRPR�H[SHUWRV�

LQGLYLGXDOHV�HQ�HO�iPELWR�UHVSHFWLYR�R�HQ�FRQMXQWR�FRQ�RWURV�H[SHUWRV��/RV�

HVWXGLRV�GH�FDVRV�H[LJHQ�RUJDQL]DGRUHV�H[WHUQRV��GHO�WLHPSR�\�HO�HVSDFLR��R�

FRRUGLQDGRUHV�TXH�DVLJQHQ�R�H[LMDQ�HO�WLSR�GH�WDUHDV�\�WUDEDMRV��SURSRUFLRQDQ�

PDWHULDOHV�SDUD�HO�FDVR��LQWURGX]FDQ�DO�DOXPQR�HQ�HO�HVWXGLR�GH�FDVRV�\�OR�

RULHQWHQ�HQ�OD�REWHQFLyQ�GH�OD�LQIRUPDFLyQ�GH�IRQGR��TXH�GHQ�DSR\R�HQ�OD�

SODQLÀFDFLyQ�GHO�WLHPSR�\�HO�HVSDFLR�\�VL�HV�QHFHVDULR��TXH�SDUWLFLSHQ�HQ�ODV�

GLVFXVLRQHV�\�SXHGDQ�DFWXDU�FRPR�PRGHUDGRUHV�GH�ODV�PLVPDV�
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¿Cómo se discuten los casos?

1R� H[LVWHQ� IRUPDV� ~QLFDV� GH� GLVFXWLU� XQ� FDVR� SDUD� SUHVHQWDU� UHVXOWDGRV� GHO�

DQiOLVLV��SURSRQHU�VROXFLRQHV�R�HQ�VXPD��UHVROYHU�HO�FDVR��DVt�FRPR�QR�KD\�XQD�

VROD�UHVSXHVWD�YiOLGD�\�H[FOXVLYD��(Q�HVWH�VHQWLGR��HO�PpWRGR�GH�FDVR�GHEH�WHQHU�OD�

VHQFLOOH]�GH�XQD�OODYH��OD�ULTXH]D�VH�HQFXHQWUD�GHWUiV�GH�OD�SXHUWD�TXH�DEUH�

(Q�JHQHUDO��KD\�FRLQFLGHQFLDV�HQ� ODV�GLIHUHQWHV�IRUPDV�GH�DQDOL]DU�XQ�FDVR��

tales como: 

• (QXPHUDFLyQ�GH�ORV�KHFKRV��HQ�HVWD�IDVH�VH�HVWDEOHFHQ�KHFKRV�FRQ�PLUDV�D�

HVWDEOHFHU�SULQFLSLRV�GH�VXERUGLQDFLyQ�R�FDXVDOLGDG�\�GHÀQLU�HO�SUREOHPD�

• ,GHQWLÀFDFLyQ�\�SUHVHQWDFLyQ�GH�ODV�DOWHUQDWLYDV��DTXt�LQWHUYLHQH�FODUDPHQWH�

OD�LPDJLQDFLyQ�FUHDGRUD�SDUD�OD�E~VTXHGD�GH�RSFLRQHV�

• 9DORUDFLyQ��FRPSDUDFLyQ�\�HYDOXDFLyQ�GH�DOWHUQDWLYDV��HYDOXDFLyQ�GH� ODV�

WHVLV�\�FRQIURQWDFLyQ�GH�ORV�GLIHUHQWHV�SXQWRV�GH�YLVWD�

• 6HOHFFLyQ�GH�OD�PHMRU�DOWHUQDWLYD��HQ�HVWD�IDVH�QR�QHFHVDULDPHQWH�VH�GHEH�

OOHJDU�D�XQD�GHFLVLyQ�ÀQDO�

'XUDQWH�HO�DQiOLVLV�GH�FDVR��HO�SURIHVRU�WLHQH�WUHV�KHUUDPLHQWDV�SDUD�PDQWHQHU�

la productividad de la discusión:

• )RUPXODU�SUHJXQWDV�YDOLGDV�H�LQWHOLJHQWHV�

• 9ROYHU�D�H[SRQHU�R�FRQVWUXLU�OR�TXH�VH�KD�SODQWHDGR�

• ([SUHVDU� VXV� SURSLDV� RSLQLRQHV� PRWLYDQGR� D� ORV� HVWXGLDQWHV� SDUD� TXH�

JHQHUHQ�QXHYDV�SUHJXQWDV�
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0DUWtQH]�\�0XVLWX��������SURSRQHQ�ORV�GLH]�SDVRV�VLJXLHQWHV�

��� (VWXGLDU�HO�FDVR�SODQWHDGR�VLWXiQGROR�GHQWUR�GHO�FRQWH[WR�HVSHFtÀFR�HQ�HO�

TXH�WLHQH�OXJDU�

��� $QDOL]DU� HO� FDVR� GHVGH� GLVWLQWDV� SHUVSHFWLYDV� WUDWDQGR� GH� VHxDODU� ODV�

SULQFLSDOHV�YDULDEOHV�TXH�GHVFULEHQ�OD�VLWXDFLyQ�SODQWHDGD�

��� ,GHQWLÀFDU�OD�LQIRUPDFLyQ�DGLFLRQDO�TXH�VH�UHTXLHUH�SDUD�FRQRFHU�HO�FDVR�

HQ�SURIXQGLGDG�H�LQGLFDU�ORV�SULQFLSDOHV�GDWRV�TXH�VHUi�QHFHVDULR�UHFDEDU�

��� 'HWHFWDU� ORV� SXQWRV� IXHUWHV� \� GpELOHV� GH� OD� VLWXDFLyQ�� DVt� FRPR� ODV�

LQWHUDFFLRQHV� TXH� VH� SURGXFHQ� HQWUH� HOORV�� ORV� UROHV� PiV� VLJQLÀFDWLYRV��

ORV� SODQWHDPLHQWRV� WHyULFRV� H� LGHROyJLFRV� GHVGH� ORV� TXH� VH� HVER]DQ� ODV�

LQWHUYHQFLRQHV�TXH�HQWUDQ�HQ� MXHJR�HQ�HO�FDVR��)LQDOPHQWH��SDUWLHQGR�GH�

HVWDV� FRQVLGHUDFLRQHV�� HQXPHUDU� ORV�SUREOHPDV�SODQWHDGRV� HVWDEOHFLHQGR�

XQD�MHUDUTXtD�HQ�UD]yQ�GH�VX�LPSRUWDQFLD�R�XUJHQFLD�

��� (VWXGLDU� VHSDUDGDPHQWH� FDGD� XQR� GH� ORV� SUREOHPDV� GHVFULELHQGR� ORV�

SULQFLSDOHV� FDPELRV�TXH�HV�SUHFLVR� OOHYDU� D� FDER�HQ�FDGD� VLWXDFLyQ�SDUD�

VROXFLRQDU�ORV�TXH�KD\DQ�VLGR�VHOHFFLRQDGRV�

��� *HQHUDU� GLYHUVDV� DOWHUQDWLYDV� GH� DFFLyQ� SDUD� DERUGDU� FDGD� XQR� GH� ORV�

FDPELRV�

��� (VWXGLDU�ORV�SURV�\�FRQWUDV�GH�FDGD�XQD�\�HVWDEOHFHU�XQ�SURFHVR�GH�VHOHFFLyQ�

KDVWD�OOHJDU�D�XQ�SDU�GH�GHFLVLRQHV�DOWHUQDWLYDV��HOLJLHQGR�OD�TXH�SUHVHQWH�

PD\RU� FRKHUHQFLD� FRQ� ORV� ÀQHV� HVWDEOHFLGRV�� VHD� IDFWLEOH� \� FRQOOHYH� HO�

PHQRU�Q~PHUR�GH�GLÀFXOWDGHV�\�HIHFWRV�QHJDWLYRV�

��� ,PSOHPHQWDU� OD� GHFLVLyQ� WRPDGD� VHxDODQGR� ODV� HVWUDWHJLDV� \� UHFXUVRV�

QHFHVDULRV�SDUD�OOHYDUOD�D�FDER�
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��� 'HWHUPLQDU�HO�SURFHGLPLHQWR�FRQ�HO�TXH�VH�OOHYDUi�D�FDER�OD�HYDOXDFLyQ�GH�

OD�GHFLVLyQ�DGRSWDGD�\�VXV�HIHFWRV�

����5HÁH[LRQDU�VREUH�ORV�WHPDV�WHyULFRV�TXH�SODQWHD�HO�FDVR�SUHVHQWDGR�

6HJ~Q�0��'RORUV�0LOOiQ�OD�DGRSFLyQ�GH�OD�HVWUDWHJLD�GHO�HVWXGLR�GH�FDVR�VH�

RSWLPL]DUi�VL�VH�FRQVLGHUDQ�ORV�SDVRV�VLJXLHQWHV�

��� ([SOLFLWDFLyQ�SRU�SDUWH�GHO�SURIHVRUDGR��HO�SURIHVRUDGR�SUHVHQWDUi�DO�JUXSR�

HO�HVWXGLR�GH�FDVR�FRPR�HVWUDWHJLD�GH�IRUPDFLyQ��([SOLFDUi�ORV�SDVRV�SURSLRV�

GHO� SURFHGHU� GLGiFWLFR� 25$� �2EVHUYDU�� 5HÁH[LRQDU�� $SOLFDU��� 3XHGH�

FRPSOHWDU� OD� LQIRUPDFLyQ�FRQ�OD�H[SOLFDFLyQ�WHyULFD�GHO�HVWXGLR�GH�FDVR��

,QFLGLUi�HQ�OD�GHÀQLFLyQ��ORV�FULWHULRV�GH�FODVLÀFDFLyQ��DVSHFWRV�IRUPDWLYRV��

FDPSRV� GH� DSOLFDFLyQ��PHWRGRORJtD� GH� DQiOLVLV�� IDVHV� GH� GLVFXVLyQ� \� HQ�

ORV�FULWHULRV�GH�HODERUDFLyQ��'HVSXpV�GH�HVWD�H[SOLFDFLyQ�LQWURGXFWRULD�VH�

HQWUHJDUi�D�FDGD�DOXPQR�R�JUXSR�HO�FDVR�FRQFUHWR�

��� /HFWXUD�LQGLYLGXDO�R�HQ�JUXSR�GHO�WH[WR��ORV�SDUWLFLSDQWHV�OOHYDUiQ�D�FDER�

XQD� WRPD�GH�FRQWDFWR�FRQ�HO�FDVR� �OHFWXUD��SUR\HFFLyQ�R�DXGLFLyQ���(VWD�

IDVH�SUHOLPLQDU�SXHGH�KDFHUVH�GH�PDQHUD�LQGLYLGXDO�R�HQ�JUXSR��HQ�FDVD�R�

HQ�OD�FODVH��VHJ~Q�ODV�FLUFXQVWDQFLDV�

��� 'LVFXVLyQ�HQ�SHTXHxRV�JUXSRV��VH�DSOLFDUi�OD�PHWRGRORJtD�GH�DQiOLVLV�GH�

FDVRV� \� VH� HODERUDUi� XQD� SURSXHVWD�� 6X� HVWXGLR� SXHGH� FRPSRUWDU� YDULDV�

VHVLRQHV�GH�FODVH�H� LQFOXVR�VHPDQDV�GH�WUDEDMR��(Q�UHDOLGDG��VL�VH�TXLHUH�

WUDEDMDU� HQ�SURIXQGLGDG�\� ULJRU�� HV�SRVLEOH�TXH�HO�JUXSR�QHFHVLWH�EXVFDU�

LQIRUPDFLyQ�FRPSOHPHQWDULD�SDUD�SRGHU�HODERUDU�XQD�SURSXHVWD�

��� 3UHVHQWDFLyQ�GH� ODV� LGHDV� EiVLFDV� GH� FDGD�JUXSR�� FDGD�JUXSR� H[SRQH� HQ�

FODVH�HO�DQiOLVLV�UHDOL]DGR��(V�DFRQVHMDEOH�SRQHU�HQ�FRP~Q�FDGD�IDVH�R�SDVR�
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��� (O�SURIHVRUDGR�SUHVHQWD� ODV� DSRUWDFLRQHV�EiVLFDV�GH� FDGD�JUXSR�� DFWXDUi�

FRPR�PRGHUDGRU�\�DSRUWDUi�QXHYDV�FXHVWLRQHV�TXH�HQULTXH]FDQ�OD�UHÁH[LyQ�

��� 'UDPDWL]DFLyQ�GHO�FRQWHQLGR�GHO�FDVR�� VH�HVSHFLÀFDUiQ� ODV�SHUVRQDV�TXH�

KDQ�GH�LQWHUYHQLU�\�HO�SDSHO�TXH�MXHJD�FDGD�XQD�GH�HOODV��8QD�YH]�UHDOL]DGD�

OD�GUDPDWL]DFLyQ��VH�SRQGUiQ�HQ�FRP~Q�ODV�LGHDV�SHGDJyJLFDV�\�GLGiFWLFDV�

TXH�KDQ�HODERUDGR�ORV�REVHUYDGRUHV�

��� 3URSXHVWD� GH� QXHYRV� FDVRV�� SDUD� SRGHU� FRQVLGHUDU� HO� HVWXGLR� GH� FDVRV�

FRPR�XQD�HVWUDWHJLD�GH�IRUPDFLyQ�WLHQH�TXH�VHU�XWLOL]DGR�FRQ�IUHFXHQFLD��

LQFOXVR� SXHGH� VHU� PDQHMDGR� FRPR� ~QLFD� PHWRGRORJtD� GH� IRUPDFLyQ��

(V� UHFRPHQGDEOH� GLVSRQHU� GH� XQD� ´FDVRWHFDµ� TXH� DEDUTXH� ODV� WHPiWLFDV�

SURSLDV�GH�OD�GLGiFWLFD�

Aprendizaje Basado en Problemas (ABP)

8QD�HVWUDWHJLD�XWLOL]DGD�SDUD�OD�HQVHxDQ]D�GH�OD�PHGLFLQD�\�GH�RWUDV�GLVFLSOLQDV�GH�

OD�VDOXG�HV�HO�$SUHQGL]DMH�%DVDGR�HQ�3UREOHPDV��$%3���HO�FXDO�WLHQH�FRPR�EDVH�HO�

DQiOLVLV�GH�FDVRV�\�HVWi�FHQWUDGR�HQ�HO�DOXPQR�\�HO�DSUHQGL]DMH�DXWRGLULJLGR�GRQGH�

HO�WXWRU�HV�XQ�IDFLOLWDGRU�\�HYDOXDGRU�GHO�PLVPR�

(Q�HO�SURFHVR�VH�LQWHJUDQ�JUXSRV�SHTXHxRV�GH�DOXPQRV��VH�GD�OHFWXUD�DO�FDVR�

\� VH� LGHQWLÀFDQ� SDODEUDV� FODYH�� SUREOHPDV� H� KLSyWHVLV�� DVt� FRPR� ORV� WHPDV� GH�

HVWXGLR�SDUD�DERUGDUORV��(Q�VHVLRQHV�VXEVHFXHQWHV�VH�SUHVHQWDUiQ�ORV�UHVXOWDGRV�

GH�OD�LQYHVWLJDFLyQ�ELEOLRJUiÀFD��OD�FXDO�VH�LQLFLy�FRQ�ORV�OLEURV�GH�WH[WR��GHVSXpV�

FRQ�UHYLVWDV�\�IXHQWHV�HOHFWUyQLFDV��HV�SRVLEOH�TXH�VH�UHGLVHxHQ�ODV�KLSyWHVLV�\�VH�

UHTXLHUD�YROYHU�D�OD�LQYHVWLJDFLyQ�

/RV�FDVRV�WLHQHQ�OD�FDUDFWHUtVWLFD�GH�VHU�EUHYHV�\�FRQFUHWRV��UHDOHV�R�ÀFWLFLRV�

\�VHUiQ�HODERUDGRV�SRU�ORV�WXWRUHV��TXLHQHV�GHOLPLWDUiQ�ORV�REMHWLYRV��\D�VHD�SDUD�
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ODV�FLHQFLDV�EiVLFDV��ÀVLRORJtD��GLDJQyVWLFR�� WUDWDPLHQWR��DVSHFWRV�SVLFRVRFLDOHV�

R� pWLFRV�� 'H� DFXHUGR� FRQ� HO� FLFOR� HVFRODU� TXH� FRUUHVSRQGD�� VH� H[SORUDUiQ�

FRQRFLPLHQWRV�GH�VHPHVWUHV�SUHYLRV�\�GHO�VHPHVWUH�HQ�FXUVR��/D�HYDOXDFLyQ�GHEH�

FRQVLGHUDU�LQGLFDGRUHV�TXH�FRQWHPSOHQ�OD�KDELOLGDG�SDUD�LGHQWLÀFDU�SUREOHPDV�\�

GLVHxDU�KLSyWHVLV��OD�E~VTXHGD�ELEOLRJUiÀFD��ODV�FRQFOXVLRQHV��HO�WUDEDMR�HQ�HTXLSR�

\�OD�DFWLWXG�GH�ORV�DOXPQRV�

/D�YHQWDMD�GH�WUDEDMDU�FRQ�HVWD�HVWUDWHJLD�HV�VLWXDU�DO�DOXPQR�HQ�ORV�SUREOHPDV�

TXH�VH�HQFRQWUDUi�HQ�OD�SUiFWLFD�SURIHVLRQDO�\�IDYRUHFHU�HO�DQiOLVLV�GH�OD�LQIRUPDFLyQ�

HQ�OD�FRQVWUXFFLyQ�GHO�MXLFLR�FOtQLFR�

Un método ético de razonamiento

(O�FDPSR�GH�OD�pWLFD�HV�WHyULFR�\�SUiFWLFR�DO�PLVPR�WLHPSR��(O�KHFKR�GH�TXH�OD�

pWLFD�\�OD�ELRpWLFD�KDJDQ�UHIHUHQFLD�D�GHEHUHV�\�YDORUHV��\�QR�D�REMHWRV�QL�SURFHVRV�

RUJiQLFRV��QR�TXLHUH�GHFLU�TXH�VH�WUDWH�GH�XQ�FDPSR�VXEMHWLYR�HQ�HO�TXH�FDGD�TXLHQ�

SRQJD� VXV� SURSLDV� QRUPDV��8Q� REMHWLYR� IXQGDPHQWDO� GH� OD� pWLFD� HV� IDFLOLWDU� OD�

WRPD�GH�GHFLVLRQHV�FRUUHFWDV�\�TXH�SRGDPRV�FRQWDU�FRQ�UHIHUHQWHV�FRPXQHV�SDUD�

TXH��DGPLWLHQGR�YDULDFLRQHV�SRVLEOHV��ORJUHPRV�HVWDU�GH�DFXHUGR�HQ�OR�HVHQFLDO�

UHVSHFWR�D�OR�pWLFDPHQWH�FRUUHFWR�R�LQFRUUHFWR��3RU�HVR��HV�IXQGDPHQWDO�HO�PpWRGR�

GH�FDVR�HQ�OD�HQVHxDQ]D�GH�OD�ELRpWLFD�\�VXV�DSUR[LPDFLRQHV�D�OD�UHDOLGDG�

(VWH�WUDEDMR�QR�SUHWHQGH�GHÀQLU�\�SURPRYHU�XQ�PpWRGR�GH�DQiOLVLV�GH�FDVR�HQ�

SDUWLFXODU��SHUR�Vt�UHFRQRFHPRV�HO�YDORU�GHO�PpWRGR�SURSXHVWR�SRU�OD�81(6&2�

HQ�VX�3URJUDPD�GH�(VWXGLRV�VREUH�%LRpWLFD��DSOLFDGR�HQ�QXHVWUD�SUiFWLFD�GRFHQWH�

FRQ�HVWXGLDQWHV�GH�OLFHQFLDWXUD�\�PDHVWUtD�GHO�,QVWLWXWR�GH�&LHQFLDV�GH�OD�6DOXG�GH�

OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR��(VWH�PpWRGR�SURSRQH�LU�SDVR�D�

SDVR�\�DQDOL]DU�SULPHUR�ORV�KHFKRV��OXHJR�ORV�YDORUHV�FRUUHVSRQGLHQWHV�\�HQ�WHUFHU�
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OXJDU�ORV�GHEHUHV��SRVWHULRU�D�HOOR��GHEHPRV�FRPSUREDU�OD�FRKHUHQFLD�\�SRU�~OWLPR�

GDU�XQD�FRQFOXVLyQ�

+HPRV� DGYHUWLGR� TXH� HO� PpWRGR� pWLFR� GH� UD]RQDPLHQWR� TXH� SURSRQH� OD�

81(6&2�SXHGH�UHVXOWDU�GH�XWLOLGDG�FXDQGR�PHQRV�HQ�WUHV�VLWXDFLRQHV�GHÀQLGDV�

��� &XDQGR�VH�WUDWD�GH�DQDOL]DU�QXHVWUD�SURSLD�FRQGXFWD�HQ�FLUFXQVWDQFLDV�HQ�

ODV�TXH�LQWHUQDPHQWH�UHFRQRFHPRV�TXH�DOJR�QR�KLFLPRV�ELHQ�

��� Cuando nos encontramos ante una situación real pero no somos los actores 

SULQFLSDOHV�VLQR�MX]JDGRUHV�

��� &XDQGR� VH� WUDWD� GH� DQDOL]DU� XQ� FDVR� FRQ� ÀQHV� DFDGpPLFRV�� TXH� HV� OD�

FLUFXQVWDQFLD�TXH�DKRUD�QRV�RFXSD�

Primer paso: deliberación sobre los hechos

(O�SURFHVR�GH�GHOLEHUDFLyQ�HPSLH]D�VLHPSUH�GHO�PLVPR�PRGR��FRQ�OD�DSDULFLyQ�

GH�XQ�SUREOHPD�R�FDVR�TXH�FRQ�IUHFXHQFLD�UHVXOWD�FRPSOLFDGR�GH�UHVROYHU�GHVGH�

HO� SXQWR� GH� YLVWD�PRUDO�� (VWD� GLÀFXOWDG� KDELWXDOPHQWH� VH� GHQRPLQD� ´FRQÁLFWR�

PRUDOµ�� /RV� FRQÁLFWRV� VXUJHQ� FXDQGR� KD\� TXH� WRPDU� XQD� GHFLVLyQ� \� UHVXOWD�

GLItFLO�VDEHU�FyPR�DFWXDU��SXHVWR�TXH�WRGDV�ODV�DFFLRQHV�OOHYDQ�DSDUHMDGRV�YDORUHV�

LPSRUWDQWHV�\�HOHJLU�XQD�LPSOLFD�YXOQHUDU�ORV�YDORUHV�UHODFLRQDGRV�FRQ�ODV�RWUDV��

(O�REMHWLYR�GHO�PpWRGR�pWLFR�GH�UD]RQDPLHQWR�HV�VLHPSUH�HO�PLVPR��D\XGDU�D�

ODV�SHUVRQDV�D�UHVROYHU�HVWH�WLSR�GH�SUREOHPDV�\�WRPDU�GHFLVLRQHV�DGHFXDGDV�

3DUD� UHVROYHU�XQ�FRQÁLFWR�PRUDO� OR�SULPHUR�TXH�GHEHPRV�KDFHU�HV�DQDOL]DU�

GH� PRGR� H[KDXVWLYR� ORV� KHFKRV�� UHGXFLHQGR� DO� PtQLPR� OD� LQFHUWLGXPEUH� \�

FRUULJLHQGR�FXDOTXLHU�HUURU�GH�SHUFHSFLyQ�TXH�GHWHFWHPRV��$QDOL]DU� ORV�KHFKRV�

QR�HV�QDGD�VHQFLOOR�\�QRUPDOPHQWH�UHTXLHUH�PXFKR�WLHPSR�SHUR�UHVXOWD�YLWDO�SDUD�
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DFWXDU�FRUUHFWDPHQWH��D�PRGR�GH�HMHPSOR��HQ�PHGLFLQD�KD\�TXH�DQDOL]DUORV�FRQ�

VXPR� FXLGDGR� SDUD� VDEHU� FXiO� HV� OD� VLWXDFLyQ� GHO� SDFLHQWH�� VX� GLDJQyVWLFR�� VX�

SURQyVWLFR�\�HO�WUDWDPLHQWR�FRUUHVSRQGLHQWH�

6H�WUDWD�GH�XQD�WDUHD�PX\�FRPSOHMD�HQ�OD�TXH�KD\�TXH�UHGXFLU�HQ�PHGLGD�GH�OR�

SRVLEOH�OD�LQFHUWLGXPEUH�XWLOL]DQGR�OD�GHOLEHUDFLyQ�LQGLYLGXDO�R�FROHFWLYD��1DGLH�

FRQRFH� WRGRV� ORV� KHFKRV� TXH� HVWiQ� UHODFLRQDGRV� FRQ� XQD� VLWXDFLyQ� FRQFUHWD��

(Q� OD� SHUFHSFLyQ� GH� ORV� KHFKRV� LQÁX\H� QXHVWUD� HGXFDFLyQ�� FRQWH[WR� FXOWXUDO��

FRQRFLPLHQWRV�\�H[SHULHQFLD��3XHGH�TXH�VH�QRV�KD\D�HQVHxDGR�D�SHUFLELU�KHFKRV��

SRU� HMHPSOR�� GH� WLSR�PpGLFR�� SHUR�TXL]iV�QR� WHQJDPRV� WDQWD� VHQVLELOLGDG�SDUD�

SHUFLELU� GHPiV� YLFLVLWXGHV� TXH� RWUDV� SHUVRQDV�� FRQ� XQD� IRUPDFLyQ� GLVWLQWD��

REVHUYDQ�GH�PDQHUD�PiV�IiFLO��FRPR�OD�VLWXDFLyQ�VRFLRHFRQyPLFD�GHO�SDFLHQWH��3RU�

OR�WDQWR��GHEHPRV�DQDOL]DU�ORV�KHFKRV�FRQ�VXPR�FXLGDGR�\�HQ�FDVR�GH�GLÀFXOWDG��

VROLFLWDU�FRQVHMR�D�RWUDV�SHUVRQDV�

Segundo paso: deliberación sobre los valores

(O�DQiOLVLV�GH�XQ�FDVR�HPSLH]D�FXDQGR�XQD�SHUVRQD�SLHQVD�TXH�HQ� WRUQR�D�XQD�

VLWXDFLyQ�H[LVWH�XQ�SUREOHPD�GH� WLSR�PRUDO��(VWH� WLSR�GH�FDVRV� VXHOHQ�VHU�PiV�

FRPSOHMRV�GH�OR�TXH�SDUHFHQ�D�VLPSOH�YLVWD��\D�TXH�OD�JHQWH�SXHGH�SUHJXQWDU�VREUH�

XQ�SUREOHPD�FRQFUHWR�� SHUR� HVWR�QR� VLJQLÀFD�TXH� VHD� HO� ~QLFR�TXH�SUHVHQWD� HO�

FDVR��3RU�OR�WDQWR��KD\�TXH�UHFRQRFHU�\�GHVFULELU�ORV�GLVWLQWRV�SUREOHPDV�PRUDOHV�

TXH�GHWHFWDPRV�D�ÀQ�GH� OOHYDU� D� FDER�XQD�GLVFXVLyQ�H[KDXVWLYD�\� HOLPLQDU� ODV�

DPELJ�HGDGHV�

7UDV�UHFRQRFHU�WRGRV�ORV�SUREOHPDV�pWLFRV��GHEHPRV�HOHJLU�XQR�GH�HOORV�SDUD�

GLVFXWLUOR�HQ�ORV�VLJXLHQWHV�SDVRV�GHO�DQiOLVLV��VH�VXJLHUH�TXH�VH�Gp�LQLFLR�SRU�HO�

SUREOHPD�TXH�VH�FRQVLGHUH�PiV�LPSRUWDQWH��
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(O�FRQMXQWR�GH�SUREOHPDV�GHEH�DERUGDUVH�GH�XQR�HQ�XQR��VROR�WUDV�KDEHU�UHVXHOWR�

HO�SULPHUR�SRGUHPRV�SDVDU� DO� VHJXQGR�\�DVt� VXFHVLYDPHQWH��6L� ORV�PH]FODPRV�

QR�FRQVHJXLUHPRV�OOHJDU�D�QLQJXQD�FRQFOXVLyQ��&XDQGR�VH�UHVXHOYHQ�ORV�JUDQGHV�

SUREOHPDV�ORV�GH�PHQRU�PDJQLWXG�GHVDSDUHFHQ�DXWRPiWLFDPHQWH�

'HEHPRV�GHWHUPLQDU�FRQ� OD�PD\RU�SUHFLVLyQ�SRVLEOH�FXiOHV� VRQ� ORV�YDORUHV�

TXH� HQWUDQ� HQ� MXHJR� FRQ� OD� ÀQDOLGDG� GH� WUDQVIRUPDU� HO� SUREOHPD�PRUDO� HQ� XQ�

FRQÁLFWR�GH�YDORUHV�

Tercer paso: deliberación sobre los deberes

/RV�FRQÁLFWRV�GH�YDORUHV�SXHGHQ�UHVROYHUVH�GH�GLVWLQWDV�IRUPDV��QXHVWUR�GHEHU�HV�

GHWHUPLQDU�\�HOHJLU�OD�PHMRU��HV�GHFLU�� OD�FRQGLFLyQ�TXH�SHUPLWD�DSOLFDU�YDORUHV�

SRVLWLYRV� R� TXH� VRFDYH� PHQRV� ORV� TXH� VH� HQFXHQWUDQ� HQ� MXHJR�� 3RU� OR� WDQWR��

GHEHPRV�GHÀQLU�ODV�GLVWLQWDV�RSFLRQHV�TXH�QRV�SODQWHD�HO�FDVR��HO�PRGR�PiV�IiFLO�

GH�KDFHUOR�HV�VHxDODQGR�SULPHUR�ODV�RSFLRQHV�PiV�UDGLFDOHV�

$O� PRPHQWR� GH� WUDWDU� FDVRV� HQ� HO� SODQR� SURIHVLRQDO� HV� LPSRUWDQWH� TXH� HO�

SHUVRQDO�GH�VDOXG�SDUWLFLSDQWH�VHD�VHQVLEOH�D� WRGRV� ORV�YDORUHV��6LQ�HPEDUJR��D�

YHFHV�HVWD�VHQVLELOLGDG�OH�REOLJDUi�D�HQIUHQWDUVH�D�GHWHUPLQDGRV�GHVDItRV�TXH��GH�

OR�FRQWUDULR��QR�WHQGUtD��(VWRV�GHVDItRV�VRQ�GH�WLSR�pWLFR�\D�TXH�ODV�WHQVLRQHV�HQWUH�

HO�UHVSHWR�GH�GLVWLQWRV�YDORUHV�GLÀFXOWDQ�OD�GHFLVLyQ�VREUH�OR�TXH�KD\�TXH�KDFHU�

([LVWHQ�GHVDItRV�PiV�SUREOHPiWLFRV�TXH�RWURV�SDUD�XQ�SURIHVLRQDO�GH�OD�VDOXG��

FRPR�DTXHOORV�HQ�ORV�TXH�SDUHFH�TXH�FXDOTXLHUD�GH�ODV�DOWHUQDWLYDV�LPSOLFD�YXOQHUDU�

XQ�YDORU� LPSRUWDQWH��(VWDV� VLWXDFLRQHV� VRQ�YHUGDGHUDPHQWH� H[FHSFLRQDOHV�\� VH�

GHQRPLQDQ�´GLOHPDVµ��SRU�IRUWXQD��VRQ�PHQRV�IUHFXHQWHV�GH�OR�TXH�SDUHFHUtD�HQ�

XQ�SULQFLSLR��
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/R�TXH�VH�SUHWHQGH�DTXt�HV�GHWHUPLQDU�VL�ORV�SURWDJRQLVWDV�GH�XQ�FDVR�FXPSOLHURQ�

R�QR�FRQ�VXV�GHEHUHV��(VWH�WLSR�GH�UHÁH[LRQHV�OOHJDQ�D�VHU�FRPSOHMDV�\�ORV�GHWDOOHV�

GH�FDGD�FDVR�SXHGHQ�LQFOLQDU�OD�EDODQ]D�KDFLD�XQ�YDORU�FRQFUHWR�R�KDFLD�RWUR��'HEH�

WHQHUVH�HQ�FXHQWD�TXH�QR�KD\�VROXFLRQHV�UHGRQGDV��VLQR�VROXFLRQHV�SDUFLDOHV�HQ�

ODV�TXH�VH�LJQRUDQ�HQ�SDUWH�WRGRV�ORV�YDORUHV�VLQ�TXH�HOOR�LPSOLTXH�JUDQGHV�GDxRV�

PRUDOHV��R�ELHQ��VH�GD�SULRULGDG�D�XQR�R�YDULRV�IUHQWH�DO�UHVWR��(Q�HVWH�~OWLPR�FDVR��

OD�GHFLVLyQ�QR�SURYRFDUi�QLQJ~Q�GDxR�PRUDO�SXHVWR�TXH�VH�KDEUi�YLVWR�FODUDPHQWH�

HO�GHEHU�GH�DFWXDU�GH�XQD�PDQHUD�GHWHUPLQDGD�

Cuarto paso: comprobar la coherencia

(V�LPSRUWDQWH�TXH�OD�UHÁH[LyQ�PRUDO�VHD�FRKHUHQWH��$�YHFHV��VH�GD�XQD�LPSRUWDQFLD�

LQDGHFXDGD�D�XQD�R�PiV�FRQVLGHUDFLRQHV�SRUTXH�D�OD�SHUVRQD�TXH�GHEH�WRPDU�OD�

GHFLVLyQ�OH�FRQYLHQH��FRQ�OR�FXDO�VROR�VH�FRQVLJXH�HPSHRUDU�OD�GHFLVLyQ�\�HYLWDU�

HO� XVR� FRUUHFWR� GH� OD� UD]yQ� SDUD� UHDOL]DU� XQD� UHÁH[LyQ� pWLFD�� 3DUD� HYLWDU� HVWDV�

LQFRKHUHQFLDV�H[LVWHQ�YDULDV�WpFQLFDV�

(Q� SULPHU� OXJDU�� GHEHPRV� FRQVLGHUDU� TXH� PXFKDV� IRUPDV� GH� SURFHGHU� \D�

HVWiQ�GHVFULWDV�HQ�PDQXDOHV��SURWRFRORV��QRUPDV�\�OH\HV��SRU�OR�WDQWR��SRGHPRV�

FRQVXOWDU� UHIHUHQFLDV�H[WHUQDV�\�FRPSDUDUODV�FRQ� ODV�FRQGXFWDV�REVHUYDGDV��(V�

YHUGDG�TXH�HO�PDUFR�QRUPDWLYR�QR�UHVXHOYH�GH�IRQGR�ORV�SUREOHPDV�pWLFRV��SHUR�

Vt�HVWDEOHFH�ORV�FRPSRUWDPLHQWRV�SURIHVLRQDOHV�GHÀQLGRV�FRPR�FRUUHFWRV��SRU�VX�

SDUWH��HO�PDUFR�OHJDO�UHÁHMD�ORV�YDORUHV�PRUDOHV�GH�ORV�FLXGDGDQRV�HQ�XQ�PRPHQWR�

GHWHUPLQDGR��7DPELpQ��FRQYLHQH� WHQHU�SUHVHQWH�TXH�HQ�DOJXQRV�FDVRV� ODV� OH\HV�

VRQ�LQMXVWDV�\�SRU�OR�WDQWR�QR�VHUiQ�GH�FRPSOHWD�XWLOLGDG�

2WUD�YtD�HV�SUHJXQWDUQRV�VL�HO�FRPSRUWDPLHQWR�REVHUYDGR�VHUtD�WDO�FXDO�VL�OD�JHQWH�

HVWXYLHVH�HQWHUDGD��\�GH�PDQHUD�GLUHFWD�SODQWHDUQRV�UHVSHFWR�D�FRPSRUWDPLHQWRV�
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QXHVWURV�TXH�´VL�ORV�GHPiV�KLFLHUDQ�OR�PLVPR�TXH�\R�KDJR��¢HVWDUtD�GH�DFXHUGR"µ��

(Q� VLWXDFLRQHV� UHDOHV�� UHVSRQGHU� FRQ� VLQFHULGDG� D� HVWD� SUHJXQWD� QRV� SHUPLWLUi�

FRUUHJLU� HO� GHVFXLGR� GH� XQ� SULQFLSLR� GH� JUDQ� LPSRUWDQFLD� HQ� OD� KLVWRULD� GH� OD�

pWLFD��DFWXDU�GHO�PRGR�HQ�TXH�GHVHHPRV�TXH�QXHVWUR�FRPSRUWDPLHQWR�VHD�XQD�OH\�

XQLYHUVDO�

Quinto paso: conclusión

(O�UHVXOWDGR�GHVHDGR�GH�WRGD�HVWD�UHÁH[LyQ�HV�WRPDU�XQD�GHFLVLyQ�DGHFXDGD��/D�

VDELGXUtD� SUiFWLFD�� HV� GHFLU�� HO� DUWH� GH� WRPDU� GHFLVLRQHV� ELHQ�PHGLWDGDV�� HV� OD�

YLUWXG�PRUDO�SRU�H[FHOHQFLD�

(Q� OD� UHÁH[LyQ�PRUDO�KD\�TXH�HYLWDU� ODV�FRQFOXVLRQHV�SUHFLSLWDGDV��&XDQGR�

VXUJHQ�SUREOHPDV�PRUDOHV��HO�SHUVRQDO�GH�VDOXG�H[SHULPHQWD�XQD�JUDQ�FDQWLGDG�

GH�HPRFLRQHV�TXH�WLHQHQ�VX�LPSRUWDQFLD�SHUR�TXH�SXHGHQ�REVFXUHFHU�HO�MXLFLR�\�

FRQGXFLU�D�GHFLVLRQHV�SUHFLSLWDGDV��6L�XWLOL]DPRV�HO�WLHPSR�GHO�TXH�GLVSRQHPRV��

OR�FXDO�LQFOX\H�FRQVXOWDU�D�QXHVWURV�FRPSDxHURV��HV�SUREDEOH�TXH�ODV�HPRFLRQHV�

VH�GLVLSHQ�XQ�SRFR�\�SRGDPRV�WRPDU�PHMRUHV�GHFLVLRQHV�

Las decisiones bien meditadas no son de manera necesaria aceptadas 

XQLYHUVDOPHQWH� \D� TXH� GRV� SHUVRQDV� VHULDV� \� UHVSRQVDEOHV� SXHGHQ� HVWDU� HQ�

GHVDFXHUGR�HQ�FXHVWLRQHV�pWLFDV��6LQ�HPEDUJR��XQD�YLGD�VLQ�UHÁH[LyQ�QR�HV�GLJQD�

GH�VHU�YLYLGD�\�HQ�HO�SODQR�GH�OD�VDOXG��FRPR�FDPSR�GH�HMHUFLFLR�SURIHVLRQDO��QR�

KD\�GXGD�GH�TXH�KD\�TXH�HYLWDU�D�WRGD�FRVWD�OD�YLGD�PRUDOPHQWH�LUUHÁH[LYD�
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FRQWHQLGR�LQWHUDPHU�LQWHUDPHUB���6FKLHIHOEHLQ�&KDSWHU��1HZ�SGI�
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Capítulo II
Calidad de la atención a la salud, 

iatropatogenia y seguridad del paciente

Caso 1. Uriel, un niño con meningitis

(O� VLJXLHQWH� FDVR� RFXUULy� HQ� XQ� KRVSLWDO� XUEDQR� FRQ� DFHQWXDGDV� FDUHQFLDV� \�

SUREOHPDV�GH�RSHUDFLyQ��

$QD�HV�DPD�GH�FDVD�� WLHQH����DxRV�\� UHVLGH�HQ�XQD�]RQD�XUEDQD�� LQJUHVD�DO�

KRVSLWDO� FRQ� HPEDUD]R� D� WpUPLQR� \� SUHVHQWD� VtQWRPDV� GH� GRORU� DEGRPLQDO� \�

VDQJUDGR�YDJLQDO��/D�SDFLHQWH�VH�HQFXHQWUD�HVWUHVDGD�\�GD�DYLVR�GH�VX�VLWXDFLyQ�

HQ�OD�VDOD�GH�XUJHQFLDV��SHUR�HV�UHPLWLGD�D�VDOD�GH�HVSHUD��

'HVSXpV� GH� XQ� WLHPSR� \� DQWH� HO� LQFUHPHQWR� GH� ODV� PROHVWLDV�� SUHJXQWD�

QXHYDPHQWH�D�OD�DVLVWHQWH�GHO�PyGXOR�GH�LQIRUPDFLyQ�VREUH�VX�SDVH�GH�LQJUHVR��

\D�TXH�OOHYDED�VX�FRQWURO�PpGLFR�HQ�HVH�KRVSLWDO��/D�HQFDUJDGD�GH�GLFKR�PyGXOR�

OH�UHVSRQGH�TXH�HVSHUH��SHUR�HQ�HVH�PRPHQWR�VH�OH�URPSH�OD�IXHQWH�\�HO�OtTXLGR�

DPQLyWLFR� VH�GHUUDPD�HQWUH� VXV�SLHUQDV�H� LQXQGD�HO�SLVR��'H� LQPHGLDWR��KDFHQ�

OODPDU�D�ORV�VHUYLFLRV�GH�HQIHUPHUtD�SDUD�DWHQGHUOD��ODV�FRQWUDFFLRQHV�DXPHQWDQ�

FRQ�PD\RU�GXUDFLyQ��LQWHQVLGDG��IUHFXHQFLD�\�HO�GRORU�HV�SHRU�

$QD�GD�D�OX]�HQ�HO�WUD\HFWR�GH�OD�VDOD�GH�HVSHUD�D�OD�VDOD�GH�XUJHQFLDV��HO�EHEp�

FDH� GH� OD� FDPLOOD� HQ� XQ� UHVJXDUGR� DFROFKRQDGR� GH� OD�PLVPD�� SHUR� XQD� GH� ODV�
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HQIHUPHUDV�ORJUD�VRVWHQHUOR��(O�QLxR�HQ�DSDULHQFLD�QDFLy�FRPR�XQ�EHEp�VDQR�\�OD�

PDGUH�OR�OODPD�8ULHO��DPERV�HJUHVDQ�GHO�KRVSLWDO�WUHV�GtDV�GHVSXpV��

'HVGH�HO�GtD�GH�VX�QDFLPLHQWR�8ULHO�QR�SUHVHQWy�QLQJXQD�DQRPDOtD��$�ORV�GRV�

PHVHV�GH�HGDG�VH�HQIHUPy�GH�ODV�YtDV�UHVSLUDWRULDV��PRWLYR�SRU�HO�FXDO�VX�PDGUH�OR�

OOHYy�FRQ�VX�PpGLFR�GH�FRQVXOWD�H[WHUQD��TXLHQ�OH�SUHVFULELy�XQ�DQWLLQÁDPDWRULR��

DQDOJpVLFR�\�DQWLELyWLFR��(O�SDFLHQWH�HVWXYR�HQ�WUDWDPLHQWR�GXUDQWH�WUHV�GtDV�SHUR�

QR�VH�REVHUYy�PHMRUD�DOJXQD��SRU�HOOR��OD�PDGUH�DFXGLy�QXHYDPHQWH�DO�PpGLFR�\�

HO�EHEp�IXH�LQJUHVDGR�DO�VHUYLFLR�GH�XUJHQFLDV�

$QD�VH�HQFRQWUDED�PX\�SUHRFXSDGD��QR�OH�SHUPLWLHURQ�HVWDU�FRQ�HO�EHEp�HQ�SLVR�

\�HVSHUy�GXUDQWH����KRUDV�VLQ�TXH�OH�GLHUDQ�LQIRUPDFLyQ�VREUH�HO�HVWDGR�GH�VDOXG�

GH�VX�KLMR��7UDV�HVWD�ODUJD�HVSHUD�OH�LQIRUPDURQ�HO�GLDJQyVWLFR��XQD�PHQLQJLWLV��

UD]yQ�SRU� OD� FXDO� HO�SDFLHQWH� IXH� VRPHWLGR�D� WUDWDPLHQWR�DGPLQLVWUiQGROH�DOWDV�

GRVLV�GH�DQWLELyWLFR�SRU�LQIXVLyQ�FRQWLQXD��

(O�WUDWDPLHQWR�QR�GLR�HO�UHVXOWDGR�HVSHUDGR�\�HO�HVWDGR�GH�VDOXG�GH�8ULHO�VH�

FRPSOLFy�SUHVHQWDQGR�SUREOHPDV�UHVSLUDWRULRV�\�FRQYXOVLRQHV��'HVSXpV�GH����GtDV�

HQ�HO�KRVSLWDO�SHGLiWULFR�VH�OH�LQIRUPy�D�OD�PDGUH�TXH�HO�QLxR�ÀQDOPHQWH�VDOGUtD�GH�

DOWD��SHUR�FRQ�VHFXHODV�JUDYHV�UHODFLRQDGDV�FRQ�VX�GHVDUUROOR�SVLFRPRWRU�

+R\�HQ�GtD�8ULHO�WLHQH�FDWRUFH�DxRV�\�SUHVHQWD�UHWUDVR�PHQWDO��FDPLQD�\�FRUUH��

SHUR�PXHVWUD� SUREOHPDV�GH� OHQJXDMH� \� VH� OH� GLÀFXOWD� HVFULELU�� \D� TXH�QR� WLHQH�

IXHU]D� SDUD� VRVWHQHU� FRVDV�� LQFOXVR� XQ� OiSL]�� VLQ� HPEDUJR�� pO� HQWLHQGH� \� ORJUD�

FRPXQLFDUVH� SHUIHFWDPHQWH�� +D� UHFLELGR� WHUDSLD� HVSHFLDO� GHVGH� TXH� VDOLy� GHO�

KRVSLWDO� \� DFWXDOPHQWH� LQJUHVy� D� OD� HGXFDFLyQ� VHFXQGDULD� HQ� XQD� HVFXHOD� SDUD�

QLxRV�FRQ�FDSDFLGDGHV�HVSHFLDOHV�
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Caso 2. ¿Y si se equivocan nuevamente?

&LHUWR�GtD�DO�LQJUHVDU�D�PL�MRUQDGD�ODERUDO�QRFWXUQD�H�LQLFLDU�OD�YDORUDFLyQ�GH�ODV�

SDFLHQWHV�KRVSLWDOL]DGDV�HQ�HO�VHUYLFLR�GH�JLQHFREVWHWULFLD��PH�OODPD�OD�DWHQFLyQ�

OD�DFWLWXG�\�HO�OODQWR�GH�OD�VHxRUD�0DUWKD D�TXLHQ�SUHJXQWR�VL�OH�SXHGR�D\XGDU�R�VL�

GHVHD�FRQYHUVDU��GHVHVSHUDGD�PH�GLFH�

²0H�RSHUDURQ�PDO��VH�HTXLYRFDURQ�

6RUSUHQGLGD�\�VLQ�VDEHU�TXp�GHFLU��UHYLVR�HO�H[SHGLHQWH�FOtQLFR�TXH�GHFtD�TXH�

HIHFWLYDPHQWH�KXER�XQ�HUURU�HQ�OD�FLUXJtD�UHDOL]DGD�D�OD�SDFLHQWH��,QPHGLDWDPHQWH��

OODPp�DO�JLQHFyORJR�HQ�WXUQR��HO�GRFWRU�5RGUtJXH]��\�OH�FRPHQWp�VREUH�HO�FDVR��D�VX�

YH]��IXH�UHTXHULGD�OD�VXSHUYLVRUD�GH�HQIHUPHUtD�\�HO�MHIH�GH�JXDUGLD�D�TXLHQHV�OHV�

LQIRUPDURQ�ORV�KHFKRV��(O�JLQHFyORJR�QR�VDEtD�TXp�H[SOLFDFLyQ�GDU�D�OD�SDFLHQWH�

\�HO�MHIH�GH�JXDUGLD�VROR�H[SUHVy�

²%XHQR��QR�SDVy�QDGD��TXH�OD�UHSURJUDPHQ��¢3RU�TXp�KDFHU�WDQWR�HVFiQGDOR"��

OR�TXH�LPSRUWD�HV�TXH�HVWi�ELHQ�

$O�HVFXFKDU�HVWR��UHJUHVp�D�FRQYHUVDU�FRQ�OD�SDFLHQWH�\�PH�FRQWy�OR�VXFHGLGR��

0DUWKD�HUD�XQD�PXMHU�GH����DxRV�TXH�LQJUHVy�DO�VHUYLFLR�GH�JLQHFREVWHWULFLD�SDUD�

VHU�LQWHUYHQLGD�TXLU~UJLFDPHQWH��\D�TXH�GHVGH�KDFH�XQ�DxR�OH�KDEtDQ�GLDJQRVWLFDGR�

PLRPDWRVLV�XWHULQD�\�KDEtD�VLGR�WUDWDGD�SDUD�VHU�LQWHUYHQLGD��/D�FLUXJtD�SUR\HFWDGD�

HUD�XQD�KLVWHUHFWRPtD�DEGRPLQDO�� VLQ�HPEDUJR��PLQXWRV�GHVSXpV�GH�KDEHU�VLGR�

LQJUHVDGD�DO� VHUYLFLR�� HQWUy�RWUD�SDFLHQWH� WDPELpQ� OODPDGD�0DUWKD��GH����DxRV�

\� FRQ� ORV� PLVPRV� DSHOOLGRV�� HVWDED� GLDJQRVWLFDGD� FRQ� FLVWRFHOH� JUDGR� WUHV� \�

SURJUDPDGD�SDUD�XQD�FROSRSHULQRSODVWLD��/R�TXH�GLIHUHQFLDED�D�ODV�SDFLHQWHV�HUD�

OD�HGDG�\�OD�FLUXJtD�SUR\HFWDGD�SDUD�FDGD�XQD�GH�HOODV��

$O�GtD�VLJXLHQWH� 0DUWKD�HV�OOHYDGD�PX\�WHPSUDQR�DO�TXLUyIDQR��'H�DFXHUGR�

FRQ�OD�SURJUDPDFLyQ�TXLU~UJLFD��HV�WUDVODGDGD�SRU�HO�FDPLOOHUR�3pUH]�FRQ�TXLHQ�
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FRQYHUVDED� DPHQDPHQWH�� DJUDGHFLGD� SRU� HO� WUDWR�� VH� GHVSLGH� GHO� FDPLOOHUR��$O�

llegar al transfer�GH�TXLUyIDQR�HV�UHFLELGD�SRU�OD�JLQHFyORJD�2OJXtQ�\�HO�SHUVRQDO�

GH�HQIHUPHUtD��OD�HQIHUPHUD�3pUH]�\�OD�HQIHUPHUD�)XHQWHV��TXLHQHV�LQWHUURJDQ�D�OD�

SDFLHQWH�DQWHV�GH�SDVDUOD�D�OD�VDOD�TXLU~UJLFD��

/D�SDFLHQWH�UHÀHUH�TXH�VROR�OH�SUHJXQWDURQ�VX�QRPEUH��HGDG�\�VL�HUD�DOpUJLFD�D�

DOJ~Q�PHGLFDPHQWR��8QD�YH]�LQJUHVDGD�HQ�OD�VDOD�TXLU~UJLFD��OD�DQHVWHVLyORJD�VH�

SUHVHQWD�\�OH�LQIRUPD�VREUH�HO�SURFHGLPLHQWR�TXH�UHDOL]DUi��DO�PLVPR�WLHPSR�OD�

GRFWRUD�2OJXtQ�OR�GHVFULEH�D�GRV�PpGLFRV�LQWHUQRV�GH�SUHJUDGR�TXLHQHV�UHDOL]DUtDQ�

ODV�IXQFLRQHV�GH�SULPHU�D\XGDQWH�H�LQVWUXPHQWLVWD��$O�HVFXFKDU�OD�GHVFULSFLyQ��OD�

paciente interviene diciendo:

�'LVFXOSH�GRFWRUD��D�Pt�QR�PH�YDQ�D�RSHUDU�GH�HVR�TXH�XVWHG�GLFH��PH�GLMR�HO�

JLQHFyORJR�GH�OD�FRQVXOWD�H[WHUQD�TXH�VROR�PH�TXLWDUtDQ�OD�PDWUL]�SRUTXH�WHQJR�

miomatosis uterina 

²1R� VH� SUHRFXSH� �UHVSRQGLy� GRFWRUD�2OJXtQ��� \D� WHQHPRV� WRGR� OLVWR�� XVWHG�

WUDQTXLOD�

6LQ�HPEDUJR��OD�SDFLHQWH�UHÀHUH TXH�IXH�LQVLVWHQWH�FRQ�OD�JLQHFyORJD�GLFLpQGROH�

VX�GLDJQyVWLFR��SHUR�QXQFD�IXH�HVFXFKDGD�SRU�ORV�LQWHJUDQWHV�GHO�HTXLSR�PpGLFR��

$�SDUWLU�GH�HVH�PRPHQWR�TXHGy�LQWUDQTXLOD�\�WHPHURVD�DO�QR�VHQWLUVH�HVFXFKDGD�H�

LQLFLDURQ�HQ�OD�VDOD�HO�SURFHGLPLHQWR�TXLU~UJLFR�HTXLYRFDGR�

$O�WpUPLQR�GH�OD�FLUXJtD�VRQ�OODPDGRV�VXV�IDPLOLDUHV��D�TXLHQHV�VH�OHV�LQIRUPD�

TXH� HO� SURFHGLPLHQWR� KD� FRQFOXLGR� FRQ� UHVXOWDGRV� IDYRUDEOHV�� VLQ� HPEDUJR��

OD� SDFLHQWH� HVWDED� DQJXVWLDGD� \� H[LJH� KDEODU� FRQ� VX� HVSRVR�� OR� FXDO� QR� OH� IXH�

SHUPLWLGR�

'HVSXpV�GH�FXDWUR�KRUDV�GH�OD�LQWHUYHQFLyQ�TXLU~UJLFD�0DUWKD�HV�OOHYDGD�D�VX�

KDELWDFLyQ�GRQGH�\D�OD�HVSHUDED�VX�IDPLOLDU�H�LQPHGLDWDPHQWH�OH�GLFH�OR�DFRQWHFLGR��

DGHPiV��SLGH�TXH�SUHJXQWH�TXp�RSHUDFLyQ�OH�KLFLHURQ�\�VROLFLWD�OD�SUHVHQFLD�GHO�
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GRFWRU�2UWHJD��VX�PpGLFR�WUDWDQWH�\�GH�FRQÀDQ]D�HQ�OD�FRQVXOWD�H[WHUQD��TXLHQ�OH�

KDEtD�H[SOLFDGR�DPSOLDPHQWH�HO�SURFHGLPLHQWR�TXH�VH�OH�UHDOL]DUtD��VLQ�HPEDUJR��

HO�GRFWRU�2UWHJD�HVWDED�GH�YDFDFLRQHV��OR�TXH�JHQHUy�PD\RU�LQTXLHWXG�HQ�HOOD�

/D�SDFLHQWH�FRPHQWD�TXH�QDGLH�KDEtD�TXHULGR�H[SOLFDUOH�TXp�KDEtD�VXFHGLGR��

HOOD�VH�VHQWtD�DQJXVWLDGD�\�VRODPHQWH�OH�LQIRUPDURQ�TXH�KXER�XQD�PRGLÀFDFLyQ�

HQ�VX�FLUXJtD�\�DXQTXH�FXHVWLRQy�OD�VLWXDFLyQ��QR�REWXYR�UHVSXHVWD��6ROLFLWy�TXH�OD�

GRFWRUD�2OJXtQ�OH�H[SOLFDUD��SHUR�QXQFD�DFXGLy��TXLHQHV�UHDOL]DEDQ�VX�YDORUDFLyQ�

HUDQ�ORV�PpGLFRV�LQWHUQRV��VHJ~Q�OR�UHÀULy�OD�SDFLHQWH�

'HVSXpV�GH�FRQRFHU�ORV�KHFKRV�HO�GRFWRU�5RGUtJXH]�OH�H[SOLFy�OD�VLWXDFLyQ�D�OD�

SDFLHQWH� TXLHQ�QR�SDUDED�GH�OORUDU�\�UHFODPDU�SRU�OR�DFRQWHFLGR�

7UDV� RFKR� GtDV� PiV� GH� KRVSLWDOL]DFLyQ� IXH� LQWHUYHQLGD� QXHYDPHQWH� SDUD�

UHDOL]DUOH�HQ�HVWD�RFDVLyQ�OD�FLUXJtD�SUR\HFWDGD�GHVGH�XQ�LQLFLR��SHUR�HOOD�HVWDED�

VXPDPHQWH�UHQXHQWH�D�LQJUHVDU�D�OD�VDOD�TXLU~UJLFD��WHPHURVD�SLGLy�TXH�OODPDUDQ�

DO�GRFWRU�5RGUtJXH]�D�TXLHQ�OH�FXHVWLRQy�

²¢<�VL�VH�HTXLYRFDQ�QXHYDPHQWH"

Caso 3. Si no sacó cita… ¡Venga mañana!

$OHJUH��GH�EDMR�QLYHO�VRFLRHFRQyPLFR��FRQ�DSHQDV����DxRV��SHVR�GH����NJ��WDOOD�

GH�����FP�\�FRQIRUPH�FRQ�OD�YLGD�TXH�OH�WRFy�YLYLU��HV�-RVHÀQD��6H�VLQWLy�IHOL]�DO�

VDEHU�TXH�HOOD�\�VX�KHUPDQD��DSHQDV�GRV�DxRV�PD\RU��VH�HQFRQWUDEDQ�HPEDUD]DGDV��

QLQJXQD� KDEtD� FRQWUDtGR� PDWULPRQLR�� SHUR� HVR� QR� LPSRUWDED�� £HVWDEDQ� WDQ�

contentas!

8Q�HPEDUD]R�HQ�VX�FRPXQLGDG�HUD�GH�OR�PiV�KDELWXDO��VXV�SDGUHV�QR�KLFLHURQ�

PXFKDV�SUHJXQWDV��\D�TXH�FRQRFtDQ�DO�SDGUH��D�TXLHQ�DO�SDUHFHU�QR�OH�HPRFLRQy�

OD�LGHD�GH�VHUOR�
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6X� SULPHUD� FRQVXOWD� SUHQDWDO� IXH� D� ODV� RFKR� VHPDQDV� GH� JHVWDFLyQ�� XQD�

SUXHED� LQPXQROyJLFD�GH� HPEDUD]R�SRVLWLYD�GLEXMy�XQD� VRQULVD� HQ� VX� URVWUR�GH�

QLxD��3HUR�HVD�VRQULVD�\D�QR�HUD�WDQ�SURQXQFLDGD�D�ODV�RQFH�VHPDQDV��VH�FDQVDED�

FRQ�VROR�FDPLQDU��6XV�SULPHURV�HVWXGLRV�GH�FRQWURO�SUHQDWDO�PRVWUDURQ�DQHPLD�

VHYHUD�TXH�DPHULWDED�XQ�HVWXGLR�PiV�H[KDXVWLYR�HQ�HO�VHJXQGR�QLYHO�GH�DWHQFLyQ�

\�ORV�JLQHFyORJRV�FRUULJLHURQ�HIHFWLYDPHQWH�WDO�SDGHFLPLHQWR�FRQ�WUDQVIXVLRQHV�

VDQJXtQHDV��VLQ�HPEDUJR��QR�VH�KDEtDQ�KHFKR�PXFKDV�SUHJXQWDV�SDUD�H[SOLFDU�OD�

UD]yQ�GH�HVD�DQHPLD��TXH�VL�ELHQ�HV�ÀVLROyJLFD�GXUDQWH�HO�HPEDUD]R��QR�HV�QRUPDO�

TXH�VH�FRPSRUWH�FRPR�XQD�DQHPLD�KHPROtWLFD��

/R�VX\R�UHVXOWy�DOJR�PiV�FRPSOHMR�\�PRUWDO�VL�VH�FRPELQDED�FRQ�HO�HPEDUD]R��

OXSXV�HULWHPDWRVR�VLVWpPLFR��GLDJQyVWLFR�UHDOL]DGR�D�ODV����VHPDQDV�GH�JHVWDFLyQ�

HQ�XQ�WHUFHU�QLYHO�GH�DWHQFLyQ�FXDQGR�VX�GHWHULRUR�HUD�HYLGHQWH��

-RVHÀQD�HUD�PX\� MRYHQ��SHUR�QR�SRGtD�PRYHUVH�FRQ�IDFLOLGDG�\�VXV�SLHUQDV�

HVWDEDQ�WDQ�HGHPDWL]DGDV�TXH�WDPSRFR�SRGtD�XVDU�]DSDWRV��(OOD�\�VX�IDPLOLD�QR�

HQWHQGtDQ�ELHQ�HQ�TXp�FRQVLVWtD�VX�HQIHUPHGDG��VX�SDUHMD�VHQWLPHQWDO�VH�FDQVy�GH�

HVDV�ODUJDV�HVWDQFLDV�KRVSLWDODULDV�\�OD�DEDQGRQy�FXDQGR�PiV�OR�QHFHVLWDED��VXV�

PpGLFRV�WDPSRFR�OH�H[SOLFDURQ�GH�PDQHUD�DGHFXDGD�OD�JUDYHGDG�GH�VX�VLWXDFLyQ��

6X�HQIHUPHGDG�SRFR�D�SRFR�FDXVy�ORV�HVWUDJRV�VXÀFLHQWHV�SDUD�RULJLQDU�VXIULPLHQWR�

IHWDO�DJXGR�TXH�DPHULWy�OD�LQWHUUXSFLyQ�GHO�HPEDUD]R��$�ODV����VHPDQDV�QDFLy�XQD�

QLxD�TXH�LQJUHVy�LQPHGLDWDPHQWH�D�OD�XQLGDG�GH�FXLGDGRV�LQWHQVLYRV�QHRQDWDOHV�

GH�OD�LQVWLWXFLyQ��VLQ�HPEDUJR��D�SHVDU�GH�ORV�HVIXHU]RV�GHO�SHUVRQDO�GH�SHGLDWUtD��

VX�EHEp�SHUGLy�OD�YLGD����GtDV�PiV�WDUGH�

(O�SURQyVWLFR�SDUD�-RVHÀQD�HUD�PDOR�SHUR�HOOD�MDPiV�VH�GHUUXPEy�\�WUDWDED�GH�

VHU�IXHUWH�IUHQWH�D�VX�PDGUH��DVt�TXH�VXIULy�HQ�VLOHQFLR�OD�SpUGLGD�GH�VX�SHTXHxD�

KLMD��TXH�VL�ELHQ�KDEtD�FDXVDGR� OD�DSDULFLyQ�GH�XQ� OXSXV� ODWHQWH��HOOD� OD�DPDED�

GHVGH�OD�QRWLFLD�GH�VX�OOHJDGD��
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8QD�VHPDQD�GHVSXpV��OD�QHIULWLV�O~SLFD�VH�HQFRQWUDED�HQ�VX�Pi[LPD�H[SUHVLyQ�

\�DVt�WUDQVFXUULHURQ����GtDV�GH�SXHUSHULR��6X�DOWD�KRVSLWDODULD�VH�GLR�FRQ�P~OWLSOHV�

IiUPDFRV�TXH�WHQGUtDQ�FRPR�ÀQ�PHMRUDU�VX�IXQFLyQ�UHQDO��

(Q�VX�KRMD�GH�DOWD�OH�GLHURQ�FLWD�DELHUWD�DO�VHUYLFLR�GH�XUJHQFLDV��DVt�FRPR�SDUD�

UHYLVLyQ�HQ�XQD�VHPDQD�HQ�OD�FRQVXOWD�H[WHUQD�GH�QHIURORJtD�

-RVHÀQD�HVWXYR�FRQWHQWD�FRQ�OD�QRWLFLD�GH�SRGHU�VDOLU��YHU�HO�VRO��UHVSLUDU�DLUH�

IUHVFR�\�HVWDU�HQ�VX�KRJDU��HO�IUtR�GH�GLFLHPEUH�QR�OH�SHUPLWLy�OR�DQWHULRU��SHUR�

Vt�OH�SURYRFy�XQD�QHXPRQtD��(UD�TXLQWR�GtD�GHVSXpV�GH�VX�DOWD�\�VX�FLWD�HVWDED�

SURJUDPDGD�KDVWD�HO�OXQHV�VLJXLHQWH��SHUR�VX�HVWDGR�GH�VDOXG�KDEtD�HPSHRUDGR�\�

\D�WHQtD�ÀHEUH��SRU�OR�TXH�DFXGLy�D�XUJHQFLDV�GHO�KRVSLWDO�GH�WHUFHU�QLYHO�HQ�XQD�

DPEXODQFLD�TXH�VX�PDGUH�FRQVLJXLy�SDUD�HO�WUDVODGR�GH�FDVL�WUHV�KRUDV��

$O�OOHJDU�D�XUJHQFLDV�VX�FRUD]yQ�SDOSLWy�PiV�UiSLGR�FXDQGR�VH�SHUFDWy�GH�TXH�

KDEtD�ROYLGDGR�VXV�GRFXPHQWRV��IXH�HQWRQFHV�FXDQGR�HO�SROLFtD�TXH�VH�HQFRQWUDED�

en la puerta le negó el acceso diciéndole:

²6L�QR�WUDH�VXV�SDSHOHV��YD\D�D�FRQVXOWD�H[WHUQD��WDO�YH]�DKt�OD�SXHGDQ�DWHQGHU�

(OOD�SHQVy�TXH�VL�OD�YHtDQ�WDQ�HQIHUPD�VHUtD�HIHFWLYD�HVD�FLWD�DELHUWD�HVFULWD�HQ�

VX�GRFXPHQWR�GH�DOWD��SHUR�DO�GDUVH�FXHQWD�GH�TXH�HVWDED�HQ�XQ�HUURU��VH�GLULJLy�

DO�VHUYLFLR�GH�QHIURORJtD�GH�OD�LQVWLWXFLyQ��&XDQGR�VH�HQFRQWUy�IUHQWH�D�OD�SXHUWD�

GH�FRQVXOWD�H[WHUQD�WRFy�WUHV�YHFHV��XQ�PpGLFR�OH�DEULy�\�FRQ�OD�FDUD�DSDJDGD�OH�

preguntó:

²¢7LHQH�FLWD�KR\"

²1R��GRFWRU��UHVSRQGLy�-RVHÀQD��TXLHQ�VH�HQFRQWUDED�GH�SLH�MXQWR�D�OD�SXHUWD�

\�HVWDED�WDQ�FXELHUWD�SRU�HO�IUtR�TXH�DSHQDV�VL�GHMDED�YHU�VXV�RMRV���PL�FLWD�HV�HO�

OXQHV��SHUR�YLQH�SRUTXH�PH�VLHQWR�PX\�PDO�

7UDV�XQ�ODUJR�VXVSLUR��HO�PpGLFR�GLMR�GH�IRUPD�GHVSHFWLYD�

²£3HUR�QR�WUDH�VXV�SDSHOHV�
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²1R��GRFWRU�²H[SUHVy�DSHQDGD�

/D�QHIUyORJD�TXH�HVWDED�HQ�HO�FRQVXOWRULR�OH�PLUy�GH�UHRMR�\�HQ�FXDQWR�HVFXFKy�

TXH�QR�OOHYDED�QLQJ~Q�GRFXPHQWR�OH�GLMR�

²9HQJD�HO�OXQHV��m´hija��DKRULWD�VLQ�VXV�SDSHOHV�QR�OD�SRGHPRV�DWHQGHU��HVWi�

OOHQD�OD�FRQVXOWD�GH�KR\�\�DGHPiV�\D�QR�HV�KRUDULR��KXELHUD�YHQLGR�PiV�WHPSUDQR�

-RVHÀQD�UHJUHVy�D�VX�FDVD�\�IDOOHFLy�XQ�GtD�GHVSXpV��3RU�~OWLPD�YH]�HO�VRO�OH�

UHJDOy�XQRV�UD\RV�GH�FDOLGH]�D�VX�URVWUR�

²$Vt�HV� OD�YLGD�\�HVWD�HV� OD�PXHUWH� �GLMR�VX�PDGUH���\D�TXH�GXUDQWH� WRGR�HO�

HPEDUD]R� VX� IDPLOLD� OD� KDEtD� YLVWR� VXIULU� \� VROR� SHQVy� TXH� KDEtD� OOHJDGR� VX�

PRPHQWR�

'HELGR�D�TXH�HUD�HO�GtD�Q~PHUR����GH�SXHUSHULR��HO�FDVR�GH�-RVHÀQD�QR�SXGR�

VHU�FRQVLGHUDGR�FRPR�PXHUWH�PDWHUQD�

Caso 4. El tobillo de Felipe

)HOLSH� HV� XQ� MRYHQ� GH� ��� DxRV�� DWOHWD� GHVGH� ORV� TXLQFH�� ,QJUHVD� DO� VHUYLFLR� GH�

XUJHQFLDV�SRU�IUDFWXUD�HQ�HO�WRELOOR�L]TXLHUGR�\�SpUGLGD�GH�FRQRFLPLHQWR�HQ�XQD�

SUiFWLFD�SDUD�SUXHED�GH�����PHWURV��HV�UHFLELGR�SRU�XQD�HQIHUPHUD�GHO�VHUYLFLR�

GHELGR� D� TXH� OD� VDOD� VH� HQFXHQWUD� VDWXUDGD� \� HO� PpGLFR� GH� JXDUGLD� DWLHQGH�

D� ORV� GHPiV� SDFLHQWHV�� /D� HQIHUPHUD� HQ� WXUQR� OR� H[DPLQD�� SUHVHQWiQGRVH� D� OD�

H[SORUDFLyQ� FRQVFLHQWH�� WUDQTXLOR�� FRQ� XQD� HVFDOD�*ODVJRZ� GH� TXLQFH�� SDOLGH]�

JHQHUDOL]DGD� GH� WHJXPHQWRV�� EUDGLFDUGLD�� DFURFLDQRVLV� \� OODPD� OD� DWHQFLyQ� ODV�

H[FRULDFLRQHV�HQ�HO�GRUVR�GH�OD�PDQR�

$�ODV�GRV�KRUDV�GH�VX�OOHJDGD��HO�MHIH�GHO�VHUYLFLR�GH�XUJHQFLDV�GHFLGH�LQJUHVDUOR�

SURYLVLRQDOPHQWH� DO� SLVR� GH�PHGLFLQD� LQWHUQD� GHELGR� D� TXH� KDEtD� GHPDVLDGRV�

SDFLHQWHV� \� FDPDV� LQVXÀFLHQWHV� SDUD� ORV� FDVRV� TXH� pO� FRQVLGHUDED� UHDOPHQWH�
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FRPR�XUJHQWHV��(O�PpGLFR�FRPHQWD�D�OD�PDGUH�TXH�VHUi�UHYLVDGR�XQD�YH]�TXH�VH�

HQFXHQWUH�LQVWDODGR�HQ�HO�SLVR�GH�FLUXJtD��)HOLSH�D~Q�QR�UHFLEtD�DWHQFLyQ�PpGLFD�

WUHV� KRUDV� GHVSXpV� GH� VX� LQJUHVR� DO� SLVR� �� SRU� OR� TXH� OD�PDGUH� DFXGLy� FRQ� OD�

HQIHUPHUD�TXH�VH�HQFRQWUDED�HQ�HVH�PRPHQWR�HQ�OD�UHFHSFLyQ��TXLHQ�OH�UHVSRQGLy�

de manera irrespetuosa:

²+D\� GHPDVLDGRV� SDFLHQWHV� \� HO� Q~PHUR� GH� PpGLFRV� HV� LQVXÀFLHQWH� SDUD�

DWHQGHUORV��GHEHUtD�DJUDGHFHU�TXH�VX�KLMR�\D�IXH�LQJUHVDGR�D�SLVR�

(O�IDPLOLDU�GH�XQ�SDFLHQWH�TXH�VH�HQFRQWUDED�HQ�HO�PLVPR�SLVR�DFRQVHMy�D�OD�

PDGUH�GH�)HOLSH�DFXGLU�FRQ�OD�WUDEDMDGRUD�VRFLDO�GHO�KRVSLWDO�SDUD�TXH�OH�D\XGDUD�

D�TXH�VX�KLMR�SXGLHUD�UHFLELU�OD�DWHQFLyQ�DGHFXDGD��

/D�PDGUH�GH�)HOLSH��DO�SODWLFDU�FRQ�OD�WUDEDMDGRUD�VRFLDO��OH�FRPHQWD�TXH�KDVWD�

HO�PRPHQWR�VX�KLMR�QR�KD�VLGR�UHYLVDGR�SRU�QLQJ~Q�PpGLFR�\�HO�GRORU�HV�FDGD�YH]�

PiV�LQWHQVR�GHELGR�D�OD�IUDFWXUD��5HÀHUH�DGHPiV�TXH�OD�IUDFWXUD�QR�HV�VX�~QLFR�

SUREOHPD�GH�VDOXG��TXH�~OWLPDPHQWH�KD�QRWDGR�FDPELRV�HQ�pO��REVHUYD�TXH�KD�

DGHOJD]DGR�PXFKR�\�GH�PDQHUD�UiSLGD��TXH�SUHVHQWD�YyPLWRV�UHFXUUHQWHV��HURVLyQ�

GHQWDO� \� FRQGXFWDV� LQDSURSLDGDV� FRQ� UHODFLyQ� D� VX� DOLPHQWDFLyQ�� SRU� OR�TXH� OH�

KDEtD� VXJHULGR� DQWHULRUPHQWH� DFXGLU� DO� VHUYLFLR�PpGLFR� SDUD� XQD� UHYLVLyQ�� VLQ�

HPEDUJR��pO�VH�KDEtD�UHKXVDGR��

/D� WUDEDMDGRUD� VRFLDO� VH� HQFDUJD�GH�EXVFDU� DO�PpGLFR� UHVSRQVDEOH�GHO� iUHD��

TXLHQ�OR�UHPLWH�QXHYDPHQWH�DO�VHUYLFLR�GH�XUJHQFLDV�SRU�OD�JUDYHGDG�GH�OD�OHVLyQ��

)HOLSH�HV�UHJUHVDGR�DO�VHUYLFLR�GH�XUJHQFLDV�\�VHLV�KRUDV�GHVSXpV�ÀQDOPHQWH�HO�

PpGLFR�HQFDUJDGR�OR�H[DPLQD�\�GHWHUPLQD�OD�JUDYHGDG�GH�VX�IUDFWXUD��OH�FRORFD�

XQD�IpUXOD�\�HV�LQJUHVDGR�DO�SLVR�GH�PHGLFLQD�LQWHUQD�

(Q�VX�SULPHU�GtD�GH�KRVSLWDO�)HOLSH�UHFLEH�OD�YLVLWD�GH�OD�WUDEDMDGRUD�VRFLDO��

TXLHQ� GHFLGH� UHPLWLUOR� FRQ� OD� QXWULyORJD� GHELGR� D� OD� H[WUHPD� GHOJDGH]� TXH�

SUHVHQWD�� /D� QXWULyORJD� UHDOL]D� XQD� HYDOXDFLyQ� DQWURSRPpWULFD� GHO� MRYHQ� \� OH�
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OODPD� OD� DWHQFLyQ� VX�EDMR�SHVR�� HQ� VH�PRPHQWR�� HO�PpGLFR�HQFDUJDGR�GHO� iUHD�

UHDOL]D�VX�SDVH�GH�YLVLWD��OD�QXWULyORJD�OH�FRPHQWD�HO�FDVR�GH�)HOLSH�\�OH�H[SOLFD�

VXV�VRVSHFKDV�UHVSHFWR�D�XQ�SRVLEOH�WUDVWRUQR�GH�OD�DOLPHQWDFLyQ��SHUR�HO�PpGLFR�

LJQRUD�HO�FRPHQWDULR�

/D� QXWULyORJD� FRORFD� OD� HYDOXDFLyQ� QXWULFLRQDO� HQ� HO� H[SHGLHQWH� FOtQLFR� GH�

)HOLSH�\� OD�PDGUH�GHO� MRYHQ� OH�FRPHQWD�TXH�HO�PpGLFR�HQFDUJDGR�GHO�SLVR�HVD�

PDxDQD�HV�HO�PLVPR�TXH�QR�OH�SURSRUFLRQy�DWHQFLyQ�D�VX�LQJUHVR�HQ�HO�VHUYLFLR�GH�

XUJHQFLDV��$�SHVDU�GH�OD�QHJDWLYD�GHO�PpGLFR��OD�QXWULyORJD�FRQWLQ~D�UHDOL]DQGR�

GLYHUVRV� DQiOLVLV� DQWURSRPpWULFRV� DO� MRYHQ� GHELGR� D� OD� LPSRVLELOLGDG� �HQ� HVH�

PRPHQWR��GH�UHDOL]DU�DQiOLVLV�ELRTXtPLFRV��

6LQ�LPSRUWDU�ORV�KDOOD]JRV��DO�FXDUWR�GtD�GH�VX�LQJUHVR�DO�KRVSLWDO�)HOLSH�QR�

KD� UHFLELGR� OD� DWHQFLyQ� PpGLFD� DGHFXDGD� QL� VH� OH� KDQ� SUDFWLFDGR� ORV� DQiOLVLV�

ELRTXtPLFRV�VXJHULGRV�SRU�OD�QXWULyORJD��

)HOLSH�VDOH�GHO�KRVSLWDO��OD�PDGUH�VROLFLWD�ODV�SUXHEDV�UHTXHULGDV�D�XQ�ODERUDWRULR�

SULYDGR�\�ORV�UHVXOWDGRV�TXH�VH�REWLHQHQ�PXHVWUDQ�XQD�KLSRJOXFHPLD��OHXFRSHQLD�

\�QHXWURSHQLD�

&XDWUR�VHPDQDV�GHVSXpV�GHO�HJUHVR�GH�)HOLSH�GHO�KRVSLWDO��OD�PDGUH�DFXGH�FRQ�

XQ�PpGLFR�HQ�XQD�FOtQLFD�SULYDGD��TXLHQ�DO�REVHUYDU�ORV�UHVXOWDGRV�GHFLGH�UHDOL]DU�

un electrocardiograma en el cual se encuentran alteraciones debido a la falta de 

HOHFWUROLWRV�

(O� PpGLFR� UHSUHQGH� D� OD� PDGUH� GHO� MRYHQ� GHELGR� D� TXH� HO� WLHPSR� TXH� KD�

WUDQVFXUULGR�FRQ�HVWDV�DOWHUDFLRQHV�HV�GH�PHVHV�DWUiV�\�ORV�GDxRV�RUJiQLFRV�VRQ�

HYLGHQWHV��/D�VHxRUD�DUJXPHQWD�KDEHU�QRWDGR�FLHUWDV�FRQGXFWDV�H[WUDxDV�HQ�VX�

KLMR��VLQ�HPEDUJR��QXQFD�OH�SDUHFLHURQ�WDQ�JUDYHV��0HQFLRQD�TXH�VHPDQDV�DWUiV�

HO�PpGLFR�TXH� OR� UHFLELy�HQ�HO�KRVSLWDO� FXDQGR� VXIULy� OD� IUDFWXUD�QR�FRQVLGHUy�

SHUWLQHQWH�UHDOL]DU�SUXHEDV�ELRTXtPLFDV�
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3DUD� HVH� HQWRQFHV� )HOLSH� \D� SUHVHQWDED� GHVQXWULFLyQ�� GDxR� HQ� HO� HVyIDJR��

DQHPLD�\�GLYHUVRV�GHWHULRURV�RUJiQLFRV�

Caso 5. El paciente Ricardo

+DFH� DSUR[LPDGDPHQWH�XQ� DxR�\�PHGLR�� HQ�XQ� FRQVXOWRULR�SULYDGR� HQ� HO� FXDO�

WUDEDMp�SRU�XQ�SHULRGR�GH�GRV�DxRV�FRPR�DVLVWHQWH�GHQWDO��OOHJy�5LFDUGR��TXLHQ�

UHIHUtD�GRORU��$O�LJXDO�TXH�D�WRGR�SDFLHQWH�TXH�DFXGH�SRU�SULPHUD�YH]�VH�OH�UHDOL]y�

XQD�KLVWRULD�FOtQLFD��HQ�OD�H[SORUDFLyQ�GH�OD�FDYLGDG�RUDO�VH�HQFRQWUy�XQD�SLH]D�

GHQWDO�FRQ�FDULHV�JUDGR�GRV�HQ�OD�FXDO�VH�WHQtD�OD�PROHVWLD��WDPELpQ��SUHVHQWDED�

SUyWHVLV�ÀMDV�GHVDMXVWDGDV��FDULHV�HQ�PiV�GH�VHLV�SLH]DV�\�DOJXQDV�RWUDV�DIHFFLRQHV��

6H�FRPHQ]y�D�WUDEDMDU�HQ�OD�SLH]D�GHQWDO�TXH�SURYRFDED�OD�PROHVWLD��DSOLFDQGR�

DQHVWHVLD�ORFDO�VH�UHDOL]y�HOLPLQDFLyQ�GH�OD�FDULHV�\�HO�RGRQWyORJR�GHFLGLy�UHVWDXUDU�

FRQ� XQD� LQFUXVWDFLyQ�� /H� FRPHQWy� DO� SDFLHQWH� TXH� ORV� PHMRUHV� PDWHULDOHV� GH�

UHVWDXUDFLyQ�SDUD�HVWH�WLSR�GH�SLH]DV�VRQ�LQFUXVWDFLRQHV�PHWiOLFDV�R�GH�SRUFHODQD��

\D�TXH�OD�IXHU]D�GH�PDVWLFDFLyQ�HV�PX\�LQWHQVD�HQ�HVWD�iUHD��eO� OH�UHFRPLHQGD�

OD�VHJXQGD��FX\R�FRVWR�HUD�PXFKR�PD\RU�SHUR�OXFtD�PiV�HVWpWLFD��SURSXHVWD�TXH�

DFHSWy�HO�SDFLHQWH��\D�TXH�TXHUtD�QR�VROR�XQD�VROXFLyQ�IXQFLRQDO��VLQR�WDPELpQ�

DWUDFWLYD�� 5LFDUGR� VH� UHWLUy� FRQ� XQ�PDWHULDO� WHPSRUDO� HQ� OR� TXH� HODERUDEDQ� OD�

LQFUXVWDFLyQ�GH�SRUFHODQD��

<D�HQ�SULYDGR��HO�RGRQWyORJR�GLR�OD�LQGLFDFLyQ�DO�WpFQLFR�GHQWDO�GH�HODERUDU�XQD�

SLH]D�D�EDVH�GH�UHVLQD��OD�FXDO�WLHQH�XQ�FRVWR�RFKR�YHFHV�PHQRU�D�OD�GH�SRUFHODQD�

\�TXH�VHUtD�HQWUHJDGD�HQ�XQ�ODSVR�GH�FXDWUR�GtDV��(VWH�OH�FRPHQWy�TXH�QR�SRGtD�

JDUDQWL]DU�TXH�IXQFLRQDUD�ELHQ�OD�LQFUXVWDFLyQ�GH�UHVLQD��SXHVWR�TXH�OD�FDYLGDG�HUD�

PX\�DPSOLD�\�HQ�SLH]DV�SRVWHULRUHV�ODV�IXHU]DV�GH�PDVWLFDFLyQ�VRQ�PX\�IXHUWHV��
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(Q�OD�IHFKD�LQGLFDGD��HO�SDFLHQWH�YROYLy�DO�FRQVXOWRULR�GHQWDO�SDUD�OD�FRORFDFLyQ�

GH�VX�LQFUXVWDFLyQ�GH�SRUFHODQD��OR�FXDO�QR�IXH�DVt��\D�TXH�HO�RGRQWyORJR�RSWy�SRU�

OD�GH�UHVLQD��\D�TXH�WDPELpQ�HV�XQ�PDWHULDO�HVWpWLFR��SRU�OR�FXDO�5LFDUGR�QR�QRWy�

OD�GLIHUHQFLD�\�SDJy�SRU�HO�WUDEDMR��

$�ORV�VLHWH�GtDV�YROYLy�FRQ�PROHVWLD�HQ�OD�SLH]D�GHQWDO�UHVWDXUDGD��&RPHQWD�

DO�RGRQWyORJR�TXH�KD�VHJXLGR�SOHQDPHQWH�ODV�LQGLFDFLRQHV��KD�FRQVXPLGR�GLHWD�

EODQGD��FXLGD�PXFKR� OD�KLJLHQH�GH�VXV�GLHQWHV�\�QR�VH�H[SOLFD�HO�SRUTXp�GH� OD�

IUDFWXUD� GH� VX� LQFUXVWDFLyQ�� DGHPiV�GH� TXH� HO� SUHFLR� IXH�PX\� HOHYDGR�\� WLHQH�

TXH�FXLGDU�VX�VDOXG�\�JDVWRV��$O�KDFHU�OD�H[SORUDFLyQ�FOtQLFD��VH�HQFXHQWUD�TXH�OD�

LQFUXVWDFLyQ�HVWi�IUDFWXUDGD��QR�VRSRUWy�OD�IXHU]D�GH�PDVWLFDFLyQ��

(O�RGRQWyORJR�OH�FRPHQWD�DO�SDFLHQWH�TXH�OD�FDYLGDG�HV�GHPDVLDGR�H[WHQVD�\�

TXH�HVWH�HV�HO�PRWLYR�GH�OD�IUDFWXUD�GH�OD�LQFUXVWDFLyQ��SRU�OR�TXH�OH�VXJLHUH�FRORFDU�

XQD�FRURQD�GH�PHWDO�\�SRUFHODQD�TXH�URGHDUtD�WRGR�HO�GLHQWH�HYLWDQGR�IUDFWXUDV�

SRVWHULRUHV��OD�FRURQD�WHQGUtD�XQ�FRVWR�XQ�SRFR�PD\RU�DO�GH�OD�LQFUXVWDFLyQ��(O�

SDFLHQWH�RSWD�SRU�OD�QXHYD�RSFLyQ�TXH�OH�GD�HO�RGRQWyORJR�\�VH�SURFHGH�D�UHDOL]DU�

HO�GHVJDVWH�GHO�PRODU�SDUD�KDFHU�OD�FRURQD�\�UHDOL]DU�OD�FRORFDFLyQ��

5LFDUGR�VH�UHWLUD�PX\�PROHVWR��\D�TXH�WXYR�TXH�YROYHU�D�SDJDU�XQ�WUDWDPLHQWR�

GLIHUHQWH�SDUD�UHVWDXUDU�OD�PLVPD�SLH]D�GHQWDO��(O�RGRQWyORJR�PDQGD�D�UHDOL]DU�

OD�FRURQD�GH�PHWDO�\�SRUFHODQD�FRQ�HO�WpFQLFR��H[LJLpQGROH�TXH�WRPH�D�FXHQWD�OR�

SDJDGR�SRU�OD�LQFUXVWDFLyQ�GH�UHVLQD�TXH�VH�IUDFWXUy��SXHV�QR�IXQFLRQy�\�PHQFLRQD�

TXH�VHJXUDPHQWH�HVWXYR�PDO�UHDOL]DGD��(O�WpFQLFR�OH�UHFXHUGD�TXH�QR�OH�JDUDQWL]y�

HVD�LQFUXVWDFLyQ��SXHVWR�TXH�GHVGH�HO�LQLFLR�OH�FRPHQWy�TXH�QR�HUD�OD�LQGLFDGD�SDUD�

XQD�FDYLGDG�WDQ�DPSOLD��

(O�RGRQWyORJR�GHFLGH�FDPELDU�GH�WpFQLFR�GHQWDO��FRQVLGHUD�TXH�HVWH�QR�HV�DSWR�

UHDOL]DQGR�ORV�WUDEDMRV�QHFHVDULRV�SDUD�VDWLVIDFHU�D�VXV�SDFLHQWHV��
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3DVDGRV�ORV�GtDV��5LFDUGR�UHJUHVD�SDUD�OD�FRORFDFLyQ�GH�VX�FRURQD�\�HO�RGRQWyORJR�

OH� FRPHQWD� TXH� VH� SRGUtD� FRPHQ]DU� D� UHVWDXUDU� ODV� GHPiV� SLH]DV� GHQWDOHV� TXH�

SUHVHQWDQ�DOJXQD�DIHFFLyQ��D�OR�FXDO�UHVSRQGH�TXH�KD�HVWDGR�DVLVWLHQGR�DO�&HQWUR�

GH�6DOXG�D�TXH�OH�TXLWHQ�ODV�FDULHV��SHUR�HVWH�OH�GLFH�TXH�HO�WUDEDMR�TXH�VH�UHDOL]D�HQ�

HVH�WLSR�GH�LQVWLWXFLRQHV�QR�HV�GH�FDOLGDG�\�TXH�ORV�PDWHULDOHV�XWLOL]DGRV�QR�VRQ�ORV�

PHMRUHV��TXH�HQ�FDPELR�pO�Vt�RFXSD�SURGXFWRV�GH�FDOLGDG��LQFLWiQGROR�D�FRQWLQXDU�

VX�WUDWDPLHQWR�HQ�VX�FRQVXOWRULR�

5LFDUGR� VH� UHWLUD� OLTXLGDQGR� OR� TXH� UHVWDED� GH� OD� FRURQD�� OD� UHFHSFLRQLVWD�

OH�PHQFLRQD�IHFKDV�SUREDEOHV�SDUD�VX�SUy[LPD�FLWD��SHUR�pO� OH�FRPHQWD�TXH�\D�

HVWi�WUDWiQGRVH�HQ�RWUR�OXJDU��SRU�OR�TXH�HVWD�IXH�OD�~OWLPD�YH]�TXH�DFXGLy�D�HVH�

FRQVXOWRULR�

Caso 6. ¿Todos los discapacitados son iguales? 

-XDQ�0DQXHO�HV�XQ�MRYHQ�GH����DxRV�TXLHQ�IXH�GLDJQRVWLFDGR�GHVGH�VX�LQIDQFLD�

FRQ� UHWUDVR�PHQWDO�� VLQ�HPEDUJR�� VXV�SDGUHV�YHtDQ�FRQ�DVRPEUR�TXH� WHQtD�XQD�

PHPRULD� H[FHOHQWH�� OH� GDEDQ� GDWRV� WHOHIyQLFRV� TXH� HO� QLxR� PHPRUL]DED� FRQ�

IDFLOLGDG�� SRU� HOOR�� OR� OOHYDURQ� D� OD� HVFXHOD� \� OR� DFHSWDURQ� FRQGLFLRQDGR� D� VX�

GHVHPSHxR�HVFRODU��7XYR�GLÀFXOWDG�SDUD�LQWHJUDUVH�FRQ�VXV�FRPSDxHURV��SHUR�FRQ�

DSR\R�GH�VXV�PDHVWUDV�GHVDUUROOy�LQWHUpV�SRU�OD�JHRJUDItD��DSUHQGLy�SULPHUR�ODV�

FDSLWDOHV�GH�ORV�HVWDGRV�GH�OD�5HS~EOLFD�0H[LFDQD�\�GHVSXpV�ODV�GH�ORV�SDtVHV��

/RV�SDGUHV�GHFLGLHURQ�FRQVXOWDU�D�RWUR�SHGLDWUD�\�OR�GLDJQRVWLFDURQ�FRQ�VtQGURPH�

GH�$VSHUJHU��IXHURQ�LQIRUPDGRV�VREUH�ODV�SRVLELOLGDGHV�TXH�WLHQHQ�HVWRV�QLxRV�GH�

VDOLU�DGHODQWH�FRQ�HVWtPXOR�\�DSR\RV�DGHFXDGRV��

-XDQ�0DQXHO�ORJUy�WHUPLQDU�OD�SULPDULD�\�UHDOL]y�OD�VHFXQGDULD�HQ�XQD�HVFXHOD�

SDUD�HVWXGLDQWHV�HVSHFLDOHV��LQFOXVR��VH�JUDGXy�FRPR�WpFQLFR�HQ�DOLPHQWRV�\�KD�
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VLGR� FRQWUDWDGR� HQ� HPSOHRV� TXH� UHFLEHQ� D� SHUVRQDV� FRPR� pO�� 7DPELpQ�� ORJUy�

WHUPLQDU� FRQ� p[LWR� FXUVRV� GH� DFWXDOL]DFLyQ� D� ORV� TXH� IXH� LQYLWDGR� SRU� VX� MHIH�

DFWXDO��TXLHQ�HVWi�PX\�VDWLVIHFKR�GH�VX�GHVHPSHxR�

6XV�SDGUHV�FRQVLGHUDURQ�FRQYHQLHQWH�SURPRYHU�XQ�MXLFLR�GH�LQWHUGLFFLyQ��HO�

FXDO�FRQVLVWH�HQ�OD�SULYDFLyQ�GH�OD�FDSDFLGDG�GH�HMHUFLFLR�GH�ORV�GHUHFKRV�GH�XQD�

SHUVRQD�FHGLpQGROD�D�XQ�WXWRU��(Q�HO�H[SHGLHQWH�FOtQLFR��ORV�H[iPHQHV�OH�UHFRQRFHQ�

XQD� HGDG�PHQWDO� GH� HQWUH� VHLV� \� VLHWH� DxRV�� GLFWDPHQ� TXH� QR� IXH� DQDOL]DGR� \�

UHYDORUDGR�SRU�ORV�PpGLFRV�TXH�SDUWLFLSDURQ�HQ�HO�MXLFLR��(O�LQWHUpV�GH�ORV�SDGUHV�

HUD�SURWHJHU�D�VX�KLMR��SHUR�FRQ�HOOR�OLPLWDURQ�VX�LQGHSHQGHQFLD��

)XH�HQWRQFHV�FXDQGR�HPSUHQGLy�XQD�EDWDOOD�OHJDO�SDUD�TXH�VH�OH�GHYROYLHUDQ�

ORV�GHUHFKRV�MXUtGLFRV�TXH�VH�OH�UHVWULQJLHURQ�DQWHULRUPHQWH��FUX]DGD�TXH�JHQHUy�

XQ�SUREOHPD�IDPLOLDU�GLVWDQFLDQGR�D�-XDQ�0DQXHO�\�VXV�SDGUHV��TXLHQHV�VLHPSUH�

OR�DSR\DURQ��

Caso 7. Una cirugía con riesgo mínimo…

&DUROLQD�HV�XQD�PXMHU�GH����DxRV��GH�WH]�EODQFD�\�XQD�FDUD�ULVXHxD��HV�SURIHVRUD�

HQ� XQD� HVFXHOD� SULPDULD� \� HVWi� FDVDGD� FRQ�5REHUWR�� TXLHQ� WLHQH� ��� DxRV� \� HV�

REUHUR�HQ�XQD� IiEULFD�GH�SLH]DV�GH�PHWDO��/RV�VH�GHGLFDQ�HQ�FXHUSR�\�DOPD�DO�

FXLGDGR�GH�VXV�WUHV�KLMRV��6DQGUD��XQD�MRYHQFLWD�GH����DxRV�HVWXGLDQWH�GHO�SULPHU�

VHPHVWUH�GH�DUTXLWHFWXUD��,PHOGD�GH�TXLQFH��HVWXGLDQWH�HQ�OD�HVFXHOD�SUHSDUDWRULD�

GH�OD�FRPXQLGDG��\�2PDU�GH�GLH]��XQ�FKLTXLOOR�LQTXLHWR�\�MXJXHWyQ�TXH�FXUVD�HO�

FXDUWR�DxR�GH�SULPDULD�

&RQ�PLHGR��&DUROLQD�VH�SUHVHQWy�FRQ�HO�GRFWRU�*X]PiQ��DPSOLDPHQWH�FRQRFLGR�

HQ�HO�KRVSLWDO�SRU�VHU�XQR�GH�ORV�PHMRUHV�FLUXMDQRV��HOOD�OH�FRPHQWy�TXH�VLHPSUH�

KD�VLGR�XQD�SHUVRQD�VDQD�SHUR�TXH�GHVGH�KDFH�YDULRV�DxRV�KD�QRWDGR�XQD�EROLWD�HQ�
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HO�RPEOLJR��OD�FXDO�KD�LGR�DXPHQWDQGR�OHQWDPHQWH�GH�WDPDxR��(O�GRFWRU�*X]PiQ�

OD�HVFXFKD�H�LQPHGLDWDPHQWH�LQLFLD�VX�DQDPQHVLV��HQ�VX�QRWD�LQLFLDO�HVFULEH��´6H�

WUDWD�GH�SDFLHQWH�IHPHQLQD�GH�FXDUHQWD�\�FLQFR�DxRV�VLQ�DQWHFHGHQWHV�SHUVRQDOHV�

SDWROyJLFRV� GH� LPSRUWDQFLD�� HQ� OD� H[SORUDFLyQ� ItVLFD� VH� HQFXHQWUD� XQD� KHUQLD�

XPELOLFDOµ��(O�PpGLFR�H[SOLFD�D�OD�SDFLHQWH�VX�GLDJQyVWLFR�\�OH�GLFH�

�3DUD�UHVROYHU�HO�SUREOHPD�DPHULWD�FLUXJtD��XQD�SODVWLD�GH�SDUHG��OD�FXDO�HV�XQ�

DFWR�UXWLQDULR�FRQ�ULHVJR�PtQLPR��3ODWLTXH�FRQ�VXV�IDPLOLDUHV�\�VL�GHFLGH�RSHUDUVH��

DFXGD�QXHYDPHQWH�SDUD�SURJUDPDU�VX�FLUXJtD�

'HVSXpV�GHO�GLDJQyVWLFR�\�OD�SURSXHVWD�GHO�FLUXMDQR��&DUROLQD�GHVHD�VDEHU�ORV�

WUiPLWHV�TXH�GHEH�UHDOL]DU�SDUD�HO�LQWHUQDPLHQWR��HO�GRFWRU�*X]PiQ�OH�FRPHQWD�

TXH� VROR� VH� QHFHVLWDQ� H[iPHQHV� GH� UXWLQD� \� YDORUDFLyQ� SUHDQHVWpVLFD�� TXH� OD�

LQWHUYHQFLyQ�VHUi�PX\�UiSLGD�\�TXH�HQ�GRV�R�WUHV�GtDV�\D�HVWDUi�FRQWHQWD�FRQ�VXV�

IDPLOLDUHV��

&DUROLQD� DFXGH� D� UHDOL]DUVH� ORV� H[iPHQHV� GH� ODERUDWRULR� \� JDELQHWH�

VROLFLWDGRV�� ORV� FXDOHV� LQFOX\HURQ� ELRPHWUtD� KHPiWLFD�� TXtPLFD� VDQJXtQHD��

WLHPSRV� GH� FRDJXODFLyQ�� H[DPHQ� JHQHUDO� GH� RULQD�� WHOHUUDGLRJUDItD� GH� WyUD[� \�

HOHFWURFDUGLRJUDPD��&RQ� ORV� UHVXOWDGRV� HO� GRFWRU�/ySH]� �PpGLFR� LQWHUQLVWD� GHO�

KRVSLWDO��� OH�UHDOL]D�YDORUDFLyQ�SUHRSHUDWRULD�FRQFOX\HQGR�TXH�QR�KDEtD�QLQJ~Q�

LPSHGLPHQWR��TXH�VX�HVFDOD�GH�ULHVJR�HUD�HO�PiV�EDMR�\�TXH�SRGtD�RSHUDUVH�

<D�LQWHUQDGD�HQ�HO�KRVSLWDO��DQWHV�GH�OD�FLUXJtD�&DUROLQD�SODWLFD�FRQ�VXV�KLMRV�\�

ÀQDOPHQWH�HQFDUJD�HO�FXLGDGR�GH�ORV�PLVPRV�D�5REHUWR��TXLHQ�OH�GLFH�TXH�QR�VH�

SUHRFXSH��TXH�WRGR�HVWDUi�ELHQ�

8QD� YH]� HQ� TXLUyIDQR� \� GHVSXpV� GH� YDULRV� LQWHQWRV� SDUD� FRORFDUOH� EORTXHR�

HSLGXUDO��HO�GRFWRU�*yPH]��DQHVWHVLyORJR��GHFLGH�SRQHUOH�DQHVWHVLD�JHQHUDO��(O�

DFWR�TXLU~UJLFR�WUDQVFXUUH�VLQ�FRQWUDWLHPSRV�\�FRQ�VDQJUDGR�PtQLPR��VH�SRGUtD�

GHFLU�TXH�OD�FLUXJtD�KDEtD�VLGR�´WRGR�XQ�p[LWRµ�
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7HUPLQDGR�HO�DFWR�TXLU~UJLFR��HO�GRFWRU�*X]PiQ�OH�GLFH�DO�PpGLFR�LQWHUQR�GH�

pregrado:

²'RFWRU� $]XDUD�� DQWHV� GH� TXH� OD� SDFLHQWH� VH� UHFXSHUDUH� GH� OD� DQHVWHVLD��

VXWXUH� OD�KHULGD�SRU�SODQRV�� OR�HVSHUR�HQ�HO�YHVWLGRU�SDUD�TXH�KDJDPRV� OD�QRWD�

SRVRSHUDWRULD�

3RU�VX�FXHQWD��HO�DQHVWHVLyORJR�OH�GLFH�DO�PpGLFR�LQWHUQR�

²&XLGDV�D�OD�SDFLHQWH�KDVWD�TXH�VH�UHFXSHUH�GH�OD�DQHVWHVLD��FXDOTXLHU�FRVD�PH�

DYLVDV�

²'RFWRU��LQWHUYLQH�WtPLGDPHQWH�$]XDUD��OD�SDFLHQWH�D~Q�QR�VH�UHFXSHUD��

�<D�WH�GLMH��FXDOTXLHU�FRVD�PH�DYLVDV�

'HVSXpV�GH�DOJXQRV�PLQXWRV�\�FDVL�WHUPLQDQGR�GH�VXWXUDU�OD�KHULGD�TXLU~UJLFD��

HO�PpGLFR�LQWHUQR�$]XDUD�VH�SHUFDWD�GH�TXH�&DUROLQD�UHVSLUD�FRQ�GLÀFXOWDG�\�OH�

dice a la enfermera:

²6HxRULWD�� DYLVH� UiSLGDPHQWH� DO� DQHVWHVLyORJR� TXH� OD� SDFLHQWH� VH� HQFXHQWUD�

PDO�

&DVL�LQPHGLDWDPHQWH�OOHJDQ�ORV�GRFWRUHV�*X]PiQ�\�*yPH]��HVWH�~OWLPR��PX\�

HQRMDGR��UHSUHQGH�DO�PpGLFR�LQWHUQR�$]XDUD�SRU�QR�FXLGDU�GH�OD�SDFLHQWH�

&XDQGR�HO�GRFWRU�*yPH]�HVWi�UHYLVDQGR�HO�HVWDGR�HQ�TXH�VH�HQFXHQWUD�&DUROLQD��

HOOD�FDH�HQ�SDUR�FDUGLRUUHVSLUDWRULR��SRU�OR�TXH�HO�TXLUyIDQR�VH�YXHOYH�XQ�FDRV��6H�

HVFXFKDQ�yUGHQHV�XUJHQWHV�FRPR��´£7UDLJDQ�HO�FDUUR�URMR��VLJDQ�GiQGROH�PDVDMH�

FDUGLDFR��DSOtTXHQOH�DWURSLQD��FDQDOLFHQ�RWUD�YHQD��WUDLJDQ�HO�GHVÀEULODGRU�µ��WRGRV�

JULWDEDQ�\�FRUUtDQ��'HVJUDFLDGDPHQWH�\�D�SHVDU�GH�ODV�PDQLREUDV�GH�UHDQLPDFLyQ�

TXH�VH�OH�UHDOL]DURQ�D�OR�ODUJR�GH�YDULRV�PLQXWRV��&DUROLQD�QR�UHVSRQGH�\�VH�OH�

GHFODUD�PXHUWD�

²7RGR�HV�FXOSD�GHO�PpGLFR�LQWHUQR��GHFtD�HO�GRFWRU�*yPH]���YR\�D�OHYDQWDUOH�

XQ�UHSRUWH�SRU�LQHSWR��<R�QR�YR\�D�FDUJDU�FRQ�OD�FXOSD��YR\�D�FUHHU�TXH�QL�VLTXLHUD�
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SXHGH�FXLGDU�OD�UHFXSHUDFLyQ�DQHVWpVLFD�GH�XQD�SDFLHQWH�

'HVSXpV�GH�OR�VXFHGLGR�VH�OHV�LQIRUPy�D�ORV�IDPLOLDUHV�TXH�OD�FLUXJtD�KDEtD�

VLGR�WRGR�XQ�p[LWR�SHUR�TXH�VH�KDEtD�SUHVHQWDGR�XQD�FRPSOLFDFLyQ�DQHVWpVLFD�\�

TXH�&DUROLQD�WHUPLQy�FRQ�XQ�SDUR�FDUGLDFR��TXH�VH�KDEtD�KHFKR�WRGR�OR�SRVLEOH�

SDUD�VDFDUOD�GHO�PLVPR�SHUR�TXH�QR�UHVSRQGLy�\�GHVJUDFLDGDPHQWH�IDOOHFLy�

(O�SDGUH�\�ORV�KLMRV�OORUDEDQ�DPDUJDPHQWH��QR�OR�SRGtDQ�FUHHU��5REHUWR��DXQ�

FRQ�OD�SHQD��WXYR�TXH�GDU�OD�LQIRUPDFLyQ�QHFHVDULD�SDUD�HO�OOHQDGR�GHO�FHUWLÀFDGR�

GH�GHIXQFLyQ�\�GHFtD�

�$KRUD��¢TXp�VHUi�GH�Pt�\�GH�PL�IDPLOLD"

Caso 8.Transfusión de concentrados plaquetarios

(O� VHxRU� 0HGLQD�� GH� ��� DxRV�� VH� HQFXHQWUD� KRVSLWDOL]DGR� HQ� XQD� LQVWLWXFLyQ�

S~EOLFD��SUHVHQWD�GHVHPSDTXHWDPLHQWR�DEGRPLQDO�SRVWRSHUDGR��FROHFLVWHFWRPtD�

SRU�SLRFROHFLVWR��FKRTXH�KHPRUUiJLFR��IDOOD�UHQDO�DJXGD��VHSVLV�\�WURPERFLWRSHQLD�

VHYHUDV��DVt�FRPR�HQIHUPHGDG�SXOPRQDU�REVWUXFWLYD�FUyQLFD��(Q�OD�H[SORUDFLyQ�

QLHJD� GLÀFXOWDG� UHVSLUDWRULD�� SUHVHQWD� GRORU� GH� PHQRU� LQWHQVLGDG� QHXUROyJLFR�

tQWHJUR�� DEGRPHQ� EODQGR�� KHULGD� FRQ� VDQJUDGR� PRGHUDGR�� penrose con gasto 

KHPiWLFR�\�HGHPD�JHQHUDOL]DGR�

8Q�GtD�DQWHV�DO�SDVH�GH�YLVLWD�VH�HQFRQWUDED�FRQ�UHODWLYD�HVWDELOLGDG�\�FRQ�PHMRUtD�

HQ�YRO~PHQHV�XULQDULRV��VLQ�HPEDUJR��SUHVHQWDED�VDQJUDGR�LPSRUWDQWH�D�WUDYpV�GH�

OD�KHULGD��SRU� OR�TXH�HO�PpGLFR�GH�JXDUGLD�SUHVFULEH�FRPR�XUJHQWH� WUDQVIXQGLU�

FRQFHQWUDGRV� SODTXHWDULRV�� YLJLODQFLD� HVWUHFKD� GHO� HVWDGR� KHPRGLQiPLFR� \� GHO�

HVWDGR�QHXUROyJLFR��OR�UHSRUWD�DO�SHUVRQDO�GH�HQIHUPHUtD�FRPR�PX\�JUDYH��FRQ�

DOWR�ULHVJR�GH�KHPRUUDJLD��LQFOXVR��HQ�VLVWHPD�QHUYLRVR�FHQWUDO�R�LQWUDDEGRPLQDO�
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(O�PpGLFR� WUDWDQWH� GD� LQIRUPDFLyQ� D� ORV� IDPLOLDUHV� UHSRUWDQGR� OD� JUDYHGDG�

GH� VX� SDFLHQWH�� TXH� HO� SURQyVWLFR� HV� JUDYH� D� FRUWR� SOD]R� \� FRQ� XQ� DOWR� ULHVJR�

GH� PRUWDOLGDG�� 'DGR� D� TXH� VX� RUJDQLVPR� QR� SURGXFH� SODTXHWDV�� HV� SUHFLVR�

WUDQVIXQGLUOR�\�QHFHVLWDQ�GRQDU�PtQLPR�TXLQFH�FRQFHQWUDGRV�SODTXHWDULRV��(O�KLMR�

PD\RU�GHO�SDFLHQWH��PX\�GHVFRQFHUWDGR�FRQWHVWD�

²¢6DEH�XVWHG�OR�TXH�VLJQLÀFD�FRQVHJXLU�TXLQFH�GRQDGRUHV�GH�SODTXHWDV"��VL�QR�

KHPRV�FRQVHJXLGR�GRQDGRUHV�SDUD�UHSRQHU�ODV�TXH�\D�VH�OH�WUDVIXQGLHURQ��¢XVWHG�

FUHH�TXH�FRQVHJXLUHPRV�TXLQFH"�$Vt�TXH�OH�SLGR�GH�IDYRU�TXH�VL�PL�IDPLOLDU�\D�QR�

VH�YD�D�UHFXSHUDU��\D�QR�OH�KDJDQ�QDGD��¢/D�WUDQVIXVLyQ�OH�YD�D�JDUDQWL]DU�OD�YLGD"

²1R��FODUR�TXH�QR��UHVSRQGH�HO�PpGLFR���SHUR�SRU�OR�PHQRV�QR�VDQJUDUi�WDQWR�

\�HO�WLHPSR�TXH�OH�TXHGH�GH�YLGD�HVWDUi�HQ�PHMRUHV�FRQGLFLRQHV�

�3DUD�XVWHG�¢TXp�VRQ�HVDV�PHMRUHV�FRQGLFLRQHV"��VL�QRV�DFDED�GH�GHFLU�TXH�YD�

D�PRULU�\�QR�FRQIRUPH�FRQ�VDEHU�HO�SURQyVWLFR�WRGDYtD�PH�GLFH�TXH�WHQJR�TXH�

FRQVHJXLU� TXLQFH� GRQDGRUHV� £YD\D�PpGLFR�� 3XHV� OH� FRPHQWR� TXH� \R� QR� YR\� D�

UHSRQHU�HVD�VDQJUH�\�KiJDOH�FRPR�TXLHUD��SRU�HVR�SDJR�PL�VHUYLFLR�PpGLFR�SDUD�

TXH�HO�KRVSLWDO�VH�KDJD�UHVSRQVDEOH�GH�WRGR��

$O�SURQXQFLDU�HVWDU�SDODEUDV��HO�IDPLOLDU�VH�UHWLUD�PX\�PROHVWR�H�LQPHGLDWDPHQWH�

VH� DFHUFD� OD� KLMD� GHO� VHxRU�0HGLQD�� SURGXFWR� GH� VX� ~OWLPR�PDWULPRQLR�� TXLHQ�

FRPHQWD�TXH�HV�VX�SDGUH�\�KD�YLYLGR�FRQ�HOOD�ORV�~OWLPRV�DxRV�\�TXH�VH�KDUi�FDUJR�

GH�WRGR��VROLFLWDQGR�DO�PpGLFR�TXH�FRQWLQ~H�FRQ�HO�WUDWDPLHQWR�\�TXH�KDJD�WRGR�

OR�SRVLEOH�SRU�PDQWHQHU�FRQ�YLGD�D�VX�SDGUH��\D�TXH�HV�HO�~QLFR�DSR\R�FRQ�HO�TXH�

FXHQWD�

(O�PpGLFR�FRQWLQ~D�GDQGR�WUDWDPLHQWR��SUHVFULEH�YLJLODQFLD�HVWUHFKD�H�LQGLFD�

DO�PpGLFR�LQWHUQR�GH�SUHJUDGR�VROLFLWH�ORV�FRQFHQWUDGRV�SODTXHWDULRV�DO�EDQFR�GH�

VDQJUH��,QPHGLDWDPHQWH�HO�PpGLFR�LQWHUQR�YD�SRU�ORV�FRQFHQWUDGRV�\�ORV�HQWUHJD�

D�OD�HQIHUPHUD�UHVSRQVDEOH�HQ�VX�FRQWHQHGRU�HVSHFLDO�GH�WUDVODGR��DVt�FRPR�ORV�
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IRUPDWRV�GH�FRQWURO�GH�KHPRGHULYDGRV��HOOD�SURFHGH�D�WUDQVIXQGLU�ORV�FRQFHQWUDGRV�

SODTXHWDULRV�VLQ�YHULÀFDU�VL�FRUUHVSRQGtDQ�\�FRQWLQ~D�FRQ�OD�DWHQFLyQ�GH�ORV�RWURV�

SDFLHQWHV�D�VX�FDUJR��

7LHPSR�GHVSXpV��OD�PpGLFR�LQWHUQLVWD�GHO�VLJXLHQWH�WXUQR�LQLFLD�VX�SDVH�GH�YLVLWD�

\�DO�OOHJDU�FRQ�HO�VHxRU�0HGLQD�VH�SHUFDWD�GH�TXH�ORV�FRQFHQWUDGRV�SODTXHWDULRV�QR�

VRQ�ORV�LQGLFDGRV��/ODPD�GH�LQPHGLDWR�D�OD�HQIHUPHUD�UHVSRQVDEOH�\�OH�GLFH�TXH�

VXVSHQGD�OD�WUDQVIXVLyQ��VH�GD�DYLVR�D�OD�MHID�GHO�VHUYLFLR�GH�HQIHUPHUtD��OD�FXDO�

LQWHUURJD�D�OD�HQIHUPHUD�VREUH�OR�VXFHGLGR�\�HOOD�UHVSRQGH�TXH�QR�OOHYy�D�FDER�

OD� LGHQWLÀFDFLyQ�GHO�SDFLHQWH�SRUTXH� FRQÀy�HQ�TXH� HO�PpGLFR� LQWHUQR� OH�KDEtD�

HQWUHJDGR�ORV�FRUUHFWRV�\�TXH�pO�HUD�HO�UHVSRQVDEOH�GH�GLFKR�SURFHGLPLHQWR�

/D�MHID�GH�SLVR�SURFHGH�D�UHDOL]DU�OD�E~VTXHGD�GH�LQIRUPDFLyQ�GH�FRPSDWLELOLGDG�

VDQJXtQHD�FRQ�HO�SHUVRQDO�GH�ODERUDWRULR�\�GHVFXEUHQ�TXH�HO�VHxRU�0HGLQD�WLHQH�

XQ�JUXSR�VDQJXtQHR�%���TXH�ODV�SODTXHWDV�TXH�VH�WUDQVIXQGLHURQ�VRQ�2��\�TXH�SRU�

HO�WLSR�GH�VDQJUH�GHO�SDFLHQWH��HVWH�QR�HV�FRPSDWLEOH�FRQ�QLQJ~Q�RWUR�PiV�TXH�FRQ�

HO�PLVPR��SRU�OR�TXH�GHFLGHQ�PDQWHQHUOR�HQ�REVHUYDFLyQ�HVSHUDQGR�UHDFFLRQHV�

DGYHUVDV�

(O� VHxRU� 0HGLQD� VH� HQFRQWUDED� WRPDQGR� XQ� \RJXUW� FXDQGR� SUHVHQWD� SDUR�

FDUGLRUHVSLUDWRULR��DO�PRPHQWR�GH�OD�LQWXEDFLyQ�HQFXHQWUDQ�UHVLGXRV�GHO�DOLPHQWR�

HQ�OD�WUiTXHD�\�SRU�LQGLFDFLyQ�GH�ORV�IDPLOLDUHV�GHFLGHQ�QR�UHDOL]DU�ODV�PDQLREUDV�

GH�UHDQLPDFLyQ��UHJLVWUDQGR�FRPR�FDXVDV�GH�PXHUWH�ORV�GLDJQyVWLFRV�SRU�ORV�TXH�

IXH�KRVSLWDOL]DGR�

/D�MHID�GH�VHUYLFLR�OOHJy�DO�GtD�VLJXLHQWH�\�FXDQGR�SUHJXQWy�SRU�HO�VHxRU�0HGLQD�

OH�LQIRUPDURQ�TXH�KDEtD�IDOOHFLGR��0iV�WDUGH�OODPD�D�OD�HQIHUPHUD�TXH�HVWXYR�DO�

FXLGDGR�GHO�SDFLHQWH�\�OH�FRPHQWD�OR�DFRQWHFLGR��DVt�FRPR�OD�SRVLEOH�LPSOLFDFLyQ�

OHJDO�D�OD�FXDO�SRGUtD�HVWDU�VRPHWLGD��SHUR�HOOD�UHVSRQGH�VLQ�PD\RU�SUHRFXSDFLyQ�

²)LQDOPHQWH�HO�VHxRU�VH�LED�D�PRULU��¢R�QR"��\D�HVWDED�PX\�JUDYH�
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Caso 9. La paciente de traumatología

3DFLHQWH� IHPHQLQD� �VROWHUD�� GH� ��� DxRV� DFXGH� D� FRQVXOWD� SRU� UHIHULU� GRORU� HQ�

PLHPEUR�SpOYLFR�L]TXLHUGR�D�QLYHO�GH�DUWLFXODFLyQ�FR[RIHPRUDO��UHODWD�QR�KDEHU�

DFXGLGR�D�YDORUDFLyQ�DQWHV�SRU�FXPSOLU�FRQ�VX�WUDEDMR��'HVGH�HO�GLHFLVpLV�GH�DEULO�

WHQtD�GRORU�HQ�GLFKD�]RQD�\�DVLVWH�D�YDORUDFLyQ�PpGLFD�KDVWD�HO�GtD�GRV�GH�PD\R�

GHO�PLVPR� DxR�� FRPHQWD� TXH� HVWH� GRORU� OR� DVRFLy� FRQ� DOJ~Q� SUREOHPD� FRQ� VX�

QHUYLR�FLiWLFR�

(OOD�YLDMDED�SRU�FXHVWLRQHV�ODERUDOHV�\�DO�UHJUHVR�GH�XQR�GH�VXV�YLDMHV�DFXGH�

D�XQ�KRVSLWDO�GH� OD�FLXGDG�GRQGH�YLYtD��DKt� UHÀHUH�KDEHU� UHFLELGR�DWHQFLyQ�SRU�

XQ� HVSHFLDOLVWD� HQ� WUDXPDWRORJtD�� TXLHQ� DQDOL]y� VX� KLVWRULD� \� SURFHGLy� D� OD�

H[SORUDFLyQ�� 'HVSXpV� GH� YDORUDU� ODV� UDGLRJUDItDV�� VH� UHDOL]D� GLDJQyVWLFR� GH�

FR[DUWURVLV�L]TXLHUGD��WDPELpQ�VH�OH�LQIRUPy�TXH�QR�HUD�FDQGLGDWD�D�WUDWDPLHQWR�

TXLU~UJLFR��

0HQFLRQD�TXH�GXUDQWH�VX�HVWDQFLD�HQ�HO�iUHD�GH�REVHUYDFLyQ��PLHQWUDV�UHFLEtD�

WUDWDPLHQWR�HQGRYHQRVR��HO�PpGLFR�WUDXPDWyORJR�VDOH�\�SRVWHULRUPHQWH�OOHJD�XQ�

UHVLGHQWH��TXLHQ�OD�LQWHUURJD�DFHUFD�GH�VX�SDGHFLPLHQWR�\�VLQ�FRQWDU�FRQ�WRGD�OD�

LQIRUPDFLyQ�GHO�FDVR��SURFHGH�D�UHDOL]DU�PDQLREUDV�GH�HVWLUDPLHQWR�\�PRYLOLGDG�

GH� OD� H[WUHPLGDG� SpOYLFD� L]TXLHUGD� GH�PDQHUD� EUXVFD�� /D� SDFLHQWH� UHÀHUH� TXH�

PLHQWUDV�HO�PpGLFR�UHDOL]DED�HVWDV�PDQLREUDV�OH�SURYRFy�XQ�FKDVTXLGR�\�WXYR�OD�

VHQVDFLyQ�GH�TXH�OH�´URPStD�VX�KXHVRµ��HVWR�OH�SURYRFy�GRORU�LQWHQVR��YDORUDGR�

HQ� HVFDOD� (9$� GH� VLHWH�� RFDVLRQDQGR� GLÀFXOWDG� SDUD� SRQHUVH� GH� SLH��0LQXWRV�

GHVSXpV�GH�VXIULU�DXPHQWR�GH�GRORU�SRU�ODV�PDQLREUDV�UHDOL]DGDV��OH�LQGLFDQ�DOWD�\�

WUDWDPLHQWR�YtD�RUDO�FRQ�DQDOJpVLFRV�\�DQWLQÁDPDWRULRV�

&LQFR�GtDV�PiV�WDUGH�DFXGH�D�YDORUDFLyQ�HQ�FRQVXOWD�H[WHUQD�GRQGH�OH�DWLHQGH�

XQD�GRFWRUD��TXLHQ�OH�UHDOL]D�VX�KLVWRULD�FOtQLFD��OD�H[SORUD�\�RUGHQD�UDGLRJUDItDV��ODV�
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FXDOHV�GHEHUiQ�VHU�FDOHQGDUL]DGDV�WUHV�PHVHV�GHVSXpV��$O�QR�FRQWDU�FRQ�PD\RUHV�

UHFXUVRV�\�FRQÀDQGR�HQ�TXH�ORV�WLHPSRV�LQGLFDGRV�SRU�ORV�PpGLFRV�WUDWDQWHV�VRQ�

ORV�FRUUHFWRV�SDUD�VX�HQIHUPHGDG��FRQWLQ~D�HO�WUDWDPLHQWR�HQ�FDVD��HO�FXDO�QXQFD�

OOHYy� D� OD� UHVROXFLyQ� WRWDO� GH� ORV� VtQWRPDV� SULQFLSDOHV�� GRORU�� GLVPLQXFLyQ� HQ�

DUFRV�GH�PRYLOLGDG�\�IXHU]D��DVt�FRPR�LQFDSDFLGDG�SDUD�UHDOL]DU�ODV�DFWLYLGDGHV�

GH� VX� YLGD� GLDULD�� 7DUGy� WUHV� PHVHV� HQ� UHFLELU� QXHYD� YDORUDFLyQ� SRU� SDUWH� GH�

WUDXPDWRORJtD� \� RUWRSHGLD� GRQGH� UHFLELy� HO� GLDJQyVWLFR� ÀQDO�� FR[DUWURVLV� FRQ�

IUDFWXUD�GH�IpPXU�FRQ�LQGLFDFLyQ�GH�UHVROXFLyQ�TXLU~UJLFD��/D�FLUXJtD�VH�UHDOL]y�HO�

���GH�MXOLR�GHO�PLVPR�DxR��FRORFDQGR�XQD�SUyWHVLV�GH�FDEH]D�GH�IpPXU��)XH�GDGD�

GH� DOWD� FRQ� WUDWDPLHQWR� IDUPDFROyJLFR�� FHOHEUH[�� WUDPDGRO� \� SDUDFHWDPRO�� XQD�

FiSVXOD�GH�FDGD�XQD�DO�GtD�

�/D�YHUGDG�HO�UHVLGHQWH�HVH�TXH�PH�IUDFWXUy�PH�WUDWy�VLQ�FRQFLHQFLD�\�OD�GRFWRUD�

VLHPSUH�FRPR�GH�PDO�PRGR��VLQ�FRQFHQWUDUVH�HQ�TXp�SRGtD�WHQHU��¢3DUD�TXp�PH�

VHUYtD�OD�UDGLRJUDItD�KDVWD�DJRVWR"��GHVFULELy�OD�SDFLHQWH�D�OD�WUDEDMDGRUD�VRFLDO�

TXH�OH�D\XGy�FRQ�VX�HJUHVR���(O�TXH�PH�GLDJQRVWLFy��HVH�VL�HUD�EXHQ�WUDXPDWyORJR��

'XUp� WUHV�PHVHV� FRQ� OD� IUDFWXUD� \� VLQ� VDEHU� KDVWD� TXH� HO� RFKR� GH� MXOLR� VH�PH�

GHWHFWy�SRU�HO�WUDXPDWyORJR�TXH�UiSLGR�\�FRQ�XQD�VLPSOH�H[SORUDFLyQ�PH�GLMR�OR�

TXH�WHQtD�\�PH�SURJUDPy�OD�FLUXJtD��'HVSXpV�GH�HVWD�PH�LQGLFDURQ�QR�DSR\DU��D�

SDUWLU�GH�OD�VHPDQD�VLHWH�HPSHFp�D�SLVDU�SRFR�D�SRFR�KDVWD�TXH�\D�SXGH�FDUJDU�

WRGR�HO�SHVR�HQ�OD�H[WUHPLGDG��GH�DKt�GXUH�FLQFR�PHVHV�XWLOL]DQGR�DQGDGHUD��DFXGt�

D�GRFH�VHVLRQHV�GH�WHUDSLD�SDJDGD�SRU�PL�FXHQWD�D�UD]yQ�GH�����SHVRV�SRU�VHVLyQ��

SDJXp�ODV�WHUDSLDV�SRUTXH�HQ�HO�KRVSLWDO�S~EOLFR�PH�GDEDQ�FLWD�KDVWD�GHQWUR�GH�

VLHWH�PHVHV��£LPDJtQHVH�TXH�KDVWD�HQWRQFHV�LED�\R�D�UHFLELU�PL�WHUDSLD�
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Caso 10. Una simple biopsia

)XH�HQ�HO�~OWLPR�DxR�GH�OD�GpFDGD�GH�ORV�VHWHQWD�FXDQGR�PH�WRFy�KDFHU�HO�LQWHUQDGR�

HQ�XQ�KRVSLWDO�GH�VHJXQGR�QLYHO�GH�DWHQFLyQ��<R�URWDED�SRU�HO�VHUYLFLR�GH�FLUXJtD�\�

HVH�GtD�HQWUp�FRQ�HO�PpGLFR�HVSHFLDOLVWD�HQ�RtGRV��QDUL]�\�JDUJDQWD�D�XQD�RSHUDFLyQ�

TXH�QR�SURPHWtD�QLQJXQD�HPRFLyQ��FRPR�OD�PD\RUtD�GH�HVD�HVSHFLDOLGDG�TXH�HQ�

JHQHUDO�HUDQ�DPLJGDOHFWRPtDV�

(VWD�YH]�VH�WUDWDED�GH�UHWLUDU�XQD�SHTXHxD�WXPRUDFLyQ�HQ�IRUPD�GH�IULMRO�TXH�OD�

SDFLHQWH�/LGLD�WHQtD�MXVWR�GHEDMR�GH�OD�RUHMD�GHUHFKD��GLUtDPRV��VREUH�HO�ERUGH�GHO�

PD[LODU�LQIHULRU��WDO�YH]�XQ�JDQJOLR�

/LGLD�HUD�XQD�PXMHU�HQ�OD�TXLQWD�GpFDGD�GH�OD�YLGD�D�TXLHQ�OD�EHOOH]D�QR�KDEtD�

DEDQGRQDGR��VH�FRQVHUYDED�HQ�WRGD�IRUPD�\�OR�VDEtD��OD�GRVLV�TXH�WHQtD�GH�YDQLGDG��

OH�VHQWDED�ELHQ��6X�QLYHO�HFRQyPLFR�HUD�PHGLR�DOWR�

&XPSOLy�DO�SLH�GH�OD�OHWUD�ODV�LQGLFDFLRQHV�SUHYLDV�D�VX�LQWHUQDPLHQWR��/OHJy�

SXQWXDO� DO� KRVSLWDO� \� FRQ� EXHQ� KXPRU� KL]R� D� XQ� ODGR� VX� ÀQD� EDWD� GH� GRUPLU�

SDUD�SRQHUVH�OD�GHVFRORULGD�URSD�LQVWLWXFLRQDO�TXH�OH�SURSRUFLRQy�OD�HQIHUPHUD��

WDPELpQ��WRPy�FRQ�DJUDGR�OD�GLHWD�EODQGD�TXH�OH�RIUHFLHURQ�FRPR�PHULHQGD�SDUD�

SDVDU�OD�QRFKH��$O�GtD�VLJXLHQWH�QR�VH�TXHMy�HQ�QLQJ~Q�PRPHQWR�SRU�HO�UXLGR�GH�

FDPLOODV�R�GH�ODV�HQIHUPDV�GH�OD�VDOD�GH�JLQHFRORJtD�\�SHUVRQDO�HQ�HO�LU�\�YHQLU�TXH�

KXER�GXUDQWH�HO�WXUQR��$VXPLy�FDEDOPHQWH�VX�SDSHO�GH�SDFLHQWH�\�\D�

&RPR�OD�FLUXJtD�QR�HUD�GH�LQWHUpV�GHO�PpGLFR�UHVLGHQWH��\R�IXQJt�GH�SULPHU�

D\XGDQWH��'H� SULPHUD� LQWHQFLyQ� VH� SHQVy� HQ� DSOLFDU� DQHVWHVLD� ORFDO�� SHUR� SDUD�

FDXVDU�PHQRV�PROHVWLDV� D� OD� SDFLHQWH� HO�PpGLFR� WUDWDQWH� �HO� GRFWRU�&HUYDQWHV��

SLGLy�TXH�VH�OH�GLHUD�DQHVWHVLD�JHQHUDO�\�DVt�VH�KL]R�

(O� GRFWRU� &HUYDQWHV� PH� H[SOLFy� TXH� SDUD� DERUGDU� OD� SHTXHxD� WXPRUDFLyQ�

\�H[WUDHUOD��KDUtD�XQD�PtQLPD� LQFLVLyQ�VLJXLHQGR� OtQHDV�QDWXUDOHV�GH� OD�SLHO�� OR�
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FXDO�GLVPLQXLUtD�HO�HIHFWR�GH�FLFDWUL]�YLVLEOH��DOJR�D�WRPDU�HQ�FXHQWD�GDGR�D�ODV�

FDUDFWHUtVWLFDV�GH�/LGLD�

/D�LQFLVLyQ�LQLFLDO�QR�GDED�PXFKD�FODULGDG�D�OD�IRUPDFLyQ�WXPRUDO�GHEDMR�GH�OD�

SLHO��SRU�OR�TXH�HO�GRFWRU�&HUYDQWHV�OD�H[WHQGLy�SRU�GHWUiV�GH�OD�RUHMD�\�KDFLD�DEDMR��

SRU�GHQWUR�GHO�PD[LODU��1R�SHQVDED�HQ�RWUD�FRVD�PiV�TXH�UHWLUDU� WRGR�HO� WHMLGR�

WXPRUDO��VLJXLy�GLVHFDQGR�\�SURORQJy�OD�LQFLVLyQ��HO�WXPRU�VROR�HUD�SHTXHxR�HQ�

DSDULHQFLD��SXHV�HVWDED�DORMDGR�GHWUiV�GHO�PD[LODU�LQIHULRU�\�WRWDOPHQWH�FXELHUWR�

por este:

�£<D�HVWiEDPRV�HQ�FXHOOR��LQGLFy�

(Q� OR�FRUWR�GH�PLV�FRQRFLPLHQWRV�\�PL�QDGD�GH�H[SHULHQFLD�� VDEtD�TXH�HVD�

UHJLyQ�HV�WLHUUD�GH�QDGLH��$TXHOOR�KDEtD�SHUGLGR�OD�IRUPD��OD�LQFLVLyQ�HUD�DPSOLD��

ORV�PRYLPLHQWRV�HUUiWLFRV�\� ODV�H[SUHVLRQHV� LQFRQH[DV�GHO�FLUXMDQR�GHMDURQ�HQ�

FODUR�TXH�\D�QR�VDEtD�QDGD�GH�OR�TXH��OLWHUDOPHQWH��WHQtD�HQWUH�PDQRV��(O�WLHPSR�VH�

KDEtD�SDVDGR�YRODQGR��OOHYiEDPRV�PiV�GH�XQD�KRUD�HQ�HO�TXLUyIDQR�\�HVWiEDPRV�

FRPR�SHUGLGRV�HQ�HO�GHVLHUWR��

)LQDOPHQWH��HO�GRFWRU�&HUYDQWHV�GLMR�FRQ�DSDUHQWH�WUDQTXLOLGDG�\�GLULJLpQGRVH�

KDFLD�Pt�

²0L�HVWLPDGR�&KDUO\��HVWH�WXPRU�HV�PiV�JUDQGH�GH�OR�TXH�VXSRQtD�\�QR�DFDER�

GH�GLVHFDUOR��YDPRV�D�GHMDU�KDVWD�DTXt�OD�FLUXJtD�\�WRPDUHPRV�XQD�PXHVWUD�SDUD�

HVWXGLR�KLVWRSDWROyJLFR�

&HUUy� OD� KHULGD� TXLU~UJLFD�� XWLOL]y� XQD� VXWXUD� ÀQD� SDUD� OD� SLHO�� PH� GLR�

LQGLFDFLRQHV�SDUD�HO�FXLGDGR�SRVWRSHUDWRULR��ÀUPy�ODV�QRWDV�\�QRV�GLMLPRV�

²£+DVWD�PDxDQD�

$O�GtD�VLJXLHQWH��HQWUH�ODV������\������GH�OD�PDxDQD��DO�SDVDU�SRU�OD�FDPD�GH�

/LGLD�QR�SXGH�GLVLPXODU�PL�DQJXVWLD��6X�URVWUR�PRVWUDED�XQD�IUDQFD�UHWUDFFLyQ�GHO�

ODGR�L]TXLHUGR�TXH�GHIRUPDED�VX�ERFD�SURQXQFLDGDPHQWH��
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�£/H�FRUWy�HO�WULJpPLQR�²SHQVp�YHUGDGHUDPHQWH�DODUPDGR�\�QR�PH�HTXLYRTXp�

(O�GRFWRU�&HUYDQWHV�DOWHUQDED�VHVLRQHV�GH�FRQVXOWD�\�GH�FLUXJtD��SRU�OR�TXH�HVH�

GtD�OOHJDUtD�D�VX�FRQVXOWRULR�KDVWD�ODV�GLH]�GH�OD�PDxDQD�\�PLHQWUDV�PH�WRFDED�D�

Pt�HQIUHQWDU�OD�VLWXDFLyQ�FRQ�OD�SDFLHQWH��TXLHQ�FRQ�XQD�PH]FOD�GH�SUHRFXSDFLyQ�

\�FDOPD�YHtD�FRQ�LQVLVWHQFLD�VX�URVWUR�HQ�XQ�SHTXHxR�HVSHMR�

²0LUH�FRPR�DPDQHFt�GRFWRU�²PH�GLMR²�SHUR�HVWR�HV�QRUPDO�SRU�OD�RSHUDFLyQ�

GH�D\HU�¢YHUGDG"��¢FXiQWR�WLHPSR�PH�GXUDUi"

1R� Vp� VL� FRQVHJXt� DSDUHQWDU� FDOPD�� VROR� DFHUWp� DO� GHFLUOH� TXH� WRPDUtD� QRWD�

GH�VXV�FRQGLFLRQHV�DO�PRPHQWR�GH�OD�YLVLWD�\�FyPR�KDEtD�SDVDGR�OD�QRFKH��TXH�

HO�GRFWRU�&HUYDQWHV�SDVDUtD�D�YDORUDUOD�HVH�PLVPR�GtD�GHVSXpV�GH�ODV�GLH]�GH�OD�

PDxDQD�

(O�GRFWRU�&HUYDQWHV�QR�GLR�PXHVWUDV�GH�SUHRFXSDFLyQ�FXDQGR�OR�HQWHUp�GH�ODV�

FRQGLFLRQHV�GH�/LGLD��6XELy�D�YHUOD��KL]R�OD�UHYLVLyQ�\�OH�GLMR�FRQ�JHQHUDOLGDGHV�

TXH�HQ�WRGD�FLUXJtD�H[LVWHQ�ULHVJRV��TXH�HQ�HVWH�FDVR��HO�WXPRU�HQFRQWUDGR�VDOtD�

GH� WRGR� OR�HVSHUDGR�\�TXH�HUD�SUREDEOH�TXH�VH�KXELHUD� OHVLRQDGR�DOJ~Q�QHUYLR�

GXUDQWH�OD�FLUXJtD�\�TXH�OH�GDUtD�XQ�SDVH�SDUD�UHKDELOLWDFLyQ��

7HUPLQp� PL� URWDFLyQ� SRU� HO� VHUYLFLR� \� DOJXQD� YH]� OH� SUHJXQWp� DO� GRFWRU�

&HUYDQWHV�SRU�HVD�SDFLHQWH��&RQ�JUDQ�QDWXUDOLGDG�PH�GLMR�TXH�\D�QR�VDEtD�QDGD�GH�

HOOD��TXH�VHJXUDPHQWH�KDEUtD�PHMRUDGR�FRQ�OD�UHKDELOLWDFLyQ�ItVLFD�
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Capítulo III
La comunicación con el equipo de salud, 

pacientes y familiares

Caso 11. Una cirugía para Gabriela

*DEULHOD�HV�DPD�GH�FDVD��WLHQH����DxRV��SURYLHQH�GH�XQD�]RQD�UXUDO�\�IXH�LQJUHVDGD�

DO�VHUYLFLR�GH�XUJHQFLDV�GH�XQ�KRVSLWDO��3UHVHQWDED�GRORU�HQ�HO�DEGRPHQ�TXH�IXH�

DXPHQWDQGR�GH�LQWHQVLGDG��(O�PpGLFR�UHVLGHQWH�*DUFtD��HQFDUJDGR�GHO�VHUYLFLR��

VROLFLWy�OD�LQWHUFRQVXOWD�GH�FLUXJtD�JHQHUDO��

3UHYLDPHQWH�*DUFtD�KDEtD�H[SORUDGR�D�OD�SDFLHQWH�\�MXQWR�FRQ�HO�PpGLFR�LQWHUQR�

GH� SUHJUDGR�9HOi]TXH]�� HODERUDURQ� OD� KLVWRULD� FOtQLFD�� KDFLHQGR� HO� GLDJQyVWLFR�

SUHVXQWLYR�GH�DSHQGLFLWLV�TXH�GHEtD�UHVROYHUVH�TXLU~UJLFDPHQWH��7DPELpQ��KDEtDQ�

LQIRUPDGR�DO�HVSRVR�GH�OD�SDFLHQWH��XQ�FDPSHVLQR�GH�QRPEUH�0DQXHO��VREUH�HO�

FXUVR�GHO�SDGHFLPLHQWR�\�TXH�HO�PpGLFR�HVSHFLDOLVWD�GHÀQLUtD�OD�FRQGXFWD�D�VHJXLU��

\D�KDEtD�FRQVHQWLGR�HO�WUDWDPLHQWR�TXLU~UJLFR�SDUD�VX�HVSRVD��VL�VH�GHWHUPLQDED�

TXH�IXHUD�QHFHVDULR�

(O�PpGLFR� HVSHFLDOLVWD� *yPH]� VH� SUHVHQWy� HQ� OD� VDOD� DFRPSDxDGR� GH� RWUR�

PpGLFR�UHVLGHQWH��$�VX�OOHJDGD�SUHJXQWy�

²¢&XiO�HV�OD�SDFLHQWH�TXH�QHFHVLWD�OD�LQWHUFRQVXOWD�GH�FLUXJtD"

9HOi]TXH]� LQIRUPy�TXH� VH� WUDWDED�GH� OD� VHxRUD�*DEULHOD�\�TXH�HVWDED�HQ� OD�
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FDPD�WUHV��HQWUHJDQGR�HO�H[SHGLHQWH�D�*yPH]�\�DFRPSDxiQGRORV�KDVWD�OD�FDPD�

LQGLFDGD�� 'H� XQD� RMHDGD�� HO� GRFWRU� *yPH]� YLR� HO� H[SHGLHQWH� \� VH� ÀMy� HQ� HO�

diagnóstico:

�¢$Vt�TXH�HV�XQD�DSHQGLFLWLV"��6H�VLWXy�DO�ODGR�GH�OD�FDPD��PLUy�D�OD�SDFLHQWH�\�

OH�SLGLy�TXH�PRVWUDUD�OD�OHQJXD��H[SORUy�FRQ�XQ�DEDWHOHQJXDV�HO�LQWHULRU�GH�OD�ERFD�

\�ODV�PXFRVDV��OXHJR�VLJXLy�FRQ�OD�QDUL]�\�FRQMXQWLYDV�GH�ORV�RMRV�

6LQ�GHFLU�SDODEUD��HO�GRFWRU�*yPH]�FRQWLQXy�VX�YDORUDFLyQ�LQFOX\HQGR�HQ�OD�

UHYLVLyQ�GHO�DEGRPHQ�PDQLREUDV�FOtQLFDV�SDUD�FRQÀUPDU�R�GHVFDUWDU�GLDJQyVWLFR�

GH�DSHQGLFLWLV�

²+DEUi�TXH�SHGLU�H[iPHQHV�GH�ODERUDWRULR�²OH�LQGLFy�DO�PpGLFR�UHVLGHQWH�TXH�

OR�DFRPSDxDED�

²<D�ORV�WLHQH�HQ�VX�H[SHGLHQWH�²LQWHUYLQR�9HOi]TXH]��TXLHQ�KDEtD�SHUPDQHFLGR�

DKt�GXUDQWH�OD�LQWHUFRQVXOWD�

²4XH�OH�WRPHQ�VXV�H[iPHQHV�\�FXDQGR�ORV�WHQJDQ�TXH�OD�SDVHQ�D�TXLUyIDQR�

SDUD�TXLWDU�HVH�DSpQGLFH��UDWLÀFy�HO�GRFWRU�*yPH]��DO�PLVPR�WLHPSR�TXH�ÀUPDED�

OD�QRWD�FOtQLFD�HODERUDGD�SRU�HO�PpGLFR�UHVLGHQWH�\�OD�RUGHQ�SDUD�UHSHWLU�H[iPHQHV�

FOtQLFRV�D�OD�SDFLHQWH�\�VLQ�PiV��VH�UHWLUy�GH�OD�VDOD�GH�XUJHQFLDV�HQ�FRPSDxtD�GHO�

PpGLFR�TXH�OR�DFRPSDxDED�

/D� SDFLHQWH� OH� SUHJXQWy� D�9HOi]TXH]� TXH� TXLpQ� HUD� HVH� GRFWRU�� D� OR� TXH� pO�

respondió:

²(O�GRFWRU�*yPH]��HV�HO�HVSHFLDOLVWD�TXH�OD�YD�D�RSHUDU�

(OOD�FRQ�WLPLGH]�SUHJXQWy�

�¢1R�PH�SXHGH�RSHUDU�RWUR�PpGLFR"
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Caso 12. Francisco, el paciente de la cama cuatro

(UD�PpGLFR�LQWHUQR�GH�SUHJUDGR�\�PH�HQFRQWUDED�\D�HQ�PL�WHUFHU�PHV�HQ�HO�KRVSLWDO��

(VWH�GtD�HQ�SDUWLFXODU�PH�WRFDED�UHDOL]DU�OD�URWDFLyQ�HQ�HO�iUHD�GH�KRVSLWDOL]DFLyQ�

GH�XUJHQFLDV��(UD�XQ�WUiJLFR�OXQHV�SDUD�WRGRV�ORV�TXH�KDEtDPRV�GHVFDQVDGR�HO�ÀQ�

GH�VHPDQD�SUHYLR��VXPDGR�D�TXH�HUDQ�ODV������GH�OD�PDxDQD�

(O�VHUYLFLR�GH�XUJHQFLDV�HUD�XQ�FDRV�WRWDO��KDEtD�SDFLHQWHV�HQ�WRGDV�ODV�FDPLOODV��

WDPELpQ�KDEtD�DOJXQRV�RWURV�VHQWDGRV�\�HO�iUHD�GH�KRVSLWDOL]DFLyQ�VH�HQFRQWUDED�

FRPSOHWDPHQWH�OOHQD��FXDQGR�GH�SURQWR��OD�HQIHUPHUD�HQ�WXUQR�FRPLHQ]D�D�JULWDU�DO�

PpGLFR�GH�JXDUGLD�GHO�iUHD�GH�KRVSLWDOL]DFLyQ�TXH�HO�SDFLHQWH�GH�OD�FDPD�Q~PHUR�

FXDWUR�HVWDED�HQ�SDUR�FDUGLRUUHVSLUDWRULR��1R�FRQRFtD�DO�SDFLHQWH��PXFKR�PHQRV�

HO�FDVR�\�SRU�OR�WDQWR�QR�VDEtD�VX�GLDJQyVWLFR��HQ�HVH�PRPHQWR�DFDEDED�GH�OOHJDU�

D�ODERUDU��SRU�OR�TXH�VROR�SXGH�LGHQWLÀFDUOR�SRU�VX�QRPEUH�DO�SLH�GH�VX�FDPD��VH�

OODPDED�)UDQFLVFR��,QLFLp�ODV�PDQLREUDV�SURSLDV�GH�UHVXFLWDFLyQ��XQD�\�RWUD�YH]��

SHUR�VLQ�WHQHU�UHVSXHVWD�GHO�SDFLHQWH��TXLHQ�IDOOHFLy�HQ�HVH�PRPHQWR��

,QPHGLDWDPHQWH�PH�KDEODURQ�SDUD�UHYLVDU�D�RWUR�HQIHUPR�TXH�DFDED�GH�OOHJDU��

(OOD�HUD�XQD�MRYHQ�GH�VROR�TXLQFH�DxRV�HPEDUD]DGD��TXLHQ�KDEtD�VLGR�DWURSHOODGD�\�

SRU�HVWD�FDXVD��D�SHVDU�GH�QXHVWURV�HVIXHU]RV��LUUHPHGLDEOHPHQWH�WDPELpQ�IDOOHFLy�

1R�PH�GL�FXHQWD�GH�FyPR�IXH�WUDQVFXUULHQGR�HO�WLHPSR�WDQ�UiSLGR��REYLDPHQWH�

FRQ�WRGD�OD�FDUJD�GH�WUDEDMR�TXH�KDEtD�HVH�GtD�HQ�SDUWLFXODU��SHUR�QR�PH�ROYLGp�

GH�)UDQFLVFR��SRU�OR�TXH�HQ�YDULDV�RFDVLRQHV�KDEtD�VDOLGR�D�SUHJXQWDU�VL�\D�KDEtD�

OOHJDGR� DOJ~Q� IDPLOLDU� GHO� SDFLHQWH� GH� OD� FDPD� Q~PHUR� FXDWUR��0H� LQWHUHVDED�

KDEODU� FRQ� HOORV�� \D� TXH� HUD� QHFHVDULD�PiV� LQIRUPDFLyQ� SDUD� SRGHU� UHDOL]DU� HO�

FHUWLÀFDGR�GH�GHIXQFLyQ��&DGD�YH]�TXH�SUHJXQWp�VLHPSUH�PH�GHFtDQ�

�1R��GRFWRUD��D~Q�QDGLH�VH�KD�UHSRUWDGR�QL�KDQ�DFXGLGR�D�SUHJXQWDU�

$Vt� WUDQVFXUULy� OD� PDxDQD� \� FXDQGR� HUD� \D� FDVL� HO� ÀQDO� GHO� PHGLRGtD�� VH�
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SUHVHQWy�HQ�HO�KRVSLWDO�XQD�SHUVRQD�MRYHQ�GH�DSUR[LPDGDPHQWH�XQRV�YHLQWH�DxRV�

GH�HGDG��TXH�HVWDED�HPEDUD]DGD�\�DFXGLy�SDUD�SHGLU�LQIRUPHV�VREUH�HO�HVWDGR�GH�

VDOXG�GH�VX�IDPLOLDU�LQWHUQDGR��3UHJXQWp�TXLpQ�HUD�VX�IDPLOLDU�\�PH�UHVSRQGLy�TXH�

VH�WUDWDED�GHO�SDFLHQWH�GH�OD�FDPD�Q~PHUR�FXDWUR�

'HER�FRQIHVDU�TXH�\R�WHQtD�XQ�VHQWLPLHQWR�GH�LQGLJQDFLyQ�\�D�OD�YH]�HVWDED�

VRUSUHQGLGD��SRU�HOOR�PH�SUHJXQWDED�TXH�FyPR�HUD�SRVLEOH�TXH�HO�SDFLHQWH�KXELHVH�

PXHUWR�GHVGH�ODV������GH�OD�PDxDQD�\�KDVWD�HVD�KRUD�VH�KDEtDQ�SUHRFXSDGR�SRU�LU�

D�SHGLU�LQIRUPHV�DFHUFD�GH�pO��

$O�GDUOH� OD�QRWLFLD�VREUH� OD�PXHUWH�GH�VX�SDFLHQWH� OD� MRYHQ�PXMHU�HPSH]y�D�

OORUDU�GHVFRQVRODGD��YRPLWy�\�GHVSXpV�WHUPLQy�VXIULHQGR�XQ�GHVPD\R��7UDWDPRV�

GH� UHDQLPDUOD�� \� FXDQGR� YROYLy� HQ� Vt� SUHJXQWDED� XQD� \� RWUD� YH]� TXH� FyPR�

HUD� SRVLEOH� TXH� VX� SDSi� HVWXYLHUD�PXHUWR��'HMp� TXH� VH� WUDQTXLOL]DUD� SRU� XQRV�

PRPHQWRV�\�SRVWHULRUPHQWH�SURFHGt�D�LQWHUURJDUOD�SDUD�SRGHU�OOHQDU�HO�FHUWLÀFDGR�

GH�GHIXQFLyQ�

&XDQGR�LQLFLp�HO�LQWHUURJDWRULR�OH�SUHJXQWH�FXiQWRV�DxRV�WHQtD�GRQ�)UDQFLVFR��

HOOD�VH�PH�TXHGy�PLUDQGR�FRQ�ORV�RMRV�PX\�DELHUWRV��VRUSUHQGLGD�\�FRQ�XQD�FDUD�

GH�LQWHUURJDFLyQ�PH�GLMR�

²3HUGyQ��GRFWRUD��SHUR�PL�SDSi�QR�VH�OODPDED�)UDQFLVFR��

&RQIXQGLGD��QXHYDPHQWH�OH�SUHJXQWp�

²8VWHG�YLHQH�D�YHU�DO�SDFLHQWH�GH�OD�FDPD�Q~PHUR�FXDWUR��¢QR�HV�DVt"

²6t��OOHJy�HO�GtD�GH�KR\�FRPR�D�ODV�������GH�OD�PDxDQD�SRUTXH�QR�SRGtD�RULQDU�

\�DGHPiV�WHQtD�PXFKR�GRORU�\�SRU�HVR�OR�LQWHUQDURQ�

<R�HVWDED�PX\�DYHUJRQ]DGD�\�D�OD�YH]�H[DVSHUDGD��SRU�OR�TXH�GH�LQPHGLDWR�PH�

GLULJt�FRQ�OD�MHID�GH�HQIHUPHUDV�\�OH�SUHJXQWp�

²¢&yPR�HV�TXH�VH�OODPDED�HO�SDFLHQWH�GH�OD�FDPD�Q~PHUR�FXDWUR"

�-XDQ�/ySH]��
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(Q�HVH�PRPHQWR�HVWDED�DVRPEUDGD��SRU�OR�TXH�OH�SUHJXQWp�SRU�HO�SDFLHQWH�TXH�

KDEtD�IDOOHFLGR�HVH�GtD�D�ODV������GH�OD�PDxDQD�\�TXH�VH�HQFRQWUDED�HQ�HVD�PLVPD�

FDPD��/D�MHID�GH�HQIHUPHUDV�PH�FRQWHVWy�

²£$\�� GRFWRUD��� D� pO� OR� SDVDPRV� D� SDWRORJtD� FDVL� GH� LQPHGLDWR� GHVSXpV� TXH�

PXULy�

$SHQDGD�SRU�OD�FRQIXVLyQ��QR�PH�TXHGy�RWUD�FRVD�TXH�KDFHU�PiV�TXH�SHGLUOH�D�

OD�MRYHQ�PLO�GLVFXOSDV�SRU�HO�HUURU�WDQ�JUDQGH�TXH�KDEtD�FRPHWLGR�

Caso 13. Alimentación parenteral para Juan

-XDQ�WLHQH����DxRV��GXUDQWH�DOJXQRV�PHVHV�SUHVHQWy�PROHVWLDV�JDVWURLQWHVWLQDOHV�

\�GRORU� DEGRPLQDO�� SRU� HOOR�� DFXGH� D� FRQVXOWD� HQ� HO� KRVSLWDO� GH� VHJXQGR�QLYHO�

GH� VX� ORFDOLGDG� HQ� GRQGH� OH� UHDOL]DQ� YDULRV� HVWXGLRV� \� OH� GLDJQRVWLFDQ� FiQFHU�

SDQFUHiWLFR��(V� UHIHULGR� D� XQ� KRVSLWDO� GH� WHUFHU� QLYHO� HQ� HO� FXDO� VH� LQWHUQD�� HO�

PpGLFR�TXH�OR�UHFLEH�FRQVLGHUD�TXH�HV�LPSRUWDQWH�LQLFLDU�HO�VRSRUWH�QXWULFLRQDO�

\D� TXH� HO� SDFLHQWH�� DO� WHQHU� HO� SUREOHPD� SDQFUHiWLFR�� QR� SURGXFH� OD� FDQWLGDG�

VXÀFLHQWH�GH�HQ]LPDV��(O�HTXLSR�PpGLFR�LQGLFD�QXWULFLyQ�SDUHQWHUDO��PRVWUDQGR�

HQ�ORV�VLJXLHQWHV�GtDV�PHMRUtD�HQ�VX�HVWDGR�DOLPHQWLFLR�

-XDQ�SHUPDQHFH�HQ�HO�KRVSLWDO�GH�DOWD�HVSHFLDOLGDG�DOUHGHGRU�GH� WUHV�PHVHV�

SHUR�VX�IXQFLyQ�SDQFUHiWLFD�QR�PHMRUD�\�VX�SURQyVWLFR�\D�HV�UHVHUYDGR��

(O� JUXSR�PXOWLGLVFLSOLQDULR� GH� VDOXG� GHFLGH� GDU� GH� DOWD� D� -XDQ�� \D� TXH� QR�

PXHVWUD�PHMRUtD��HO�VRSRUWH�QXWULFLRQDO�TXH�UHFLEH�HV�FRVWRVR�SDUD�HO�KRVSLWDO�\�

RFXSD�XQD�FDPD�TXH�RWUR�SDFLHQWH�FRQ�PiV�SUREDELOLGDGHV�GH�YLGD�SRGUtD�XWLOL]DU��

/RV� IDPLOLDUHV� VH� UHK~VDQ� D� TXH� DEDQGRQH� HO� KRVSLWDO�� SHUR� ORV� PpGLFRV�

DUJXPHQWDQ� TXH� VX� SURQyVWLFR� GH� YLGD� HV�PX\� FRPSOLFDGR�� TXH�PpGLFDPHQWH�

\D�QR�KD\�QDGD�SRU�KDFHU�\�PHQFLRQDQ�TXH�OR�PHMRU�HV�GDU�GH�DOWD�GHO�SDFLHQWH�
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\�TXH�� VL� ORV� UHFXUVRV�GH� OD� IDPLOLD� VRQ�EXHQRV��RSWHQ�SRU�QXWULFLyQ�SDUHQWHUDO�

GRPLFLOLDULD�

Caso 14. La autodeterminación informativa: el derecho a no saber

0DUtD�(XJHQLD�HV�XQD�PXMHU�GH����DxRV�TXLHQ�FRQVLGHUD�JR]DU�GH�PXFKD�VXHUWH��

KD�DVFHQGLGR�UiSLGDPHQWH�HQ�OD�HVIHUD�SURIHVLRQDO�\��DXQTXH�KDEtD�GHVFXLGDGR�XQ�

SRFR�HO�iPELWR�SHUVRQDO��UHFLHQWHPHQWH�KD�FRQWUDtGR�PDWULPRQLR�FRQ�TXLHQ�HV�VX�

SDUHMD�GHVGH�KDFH�XQ�DxR��

$Vt��HQIRFiQGRVH�HQ�VX�WUDEDMR��HVWD�DGPLQLVWUDGRUD�DEDQGRQy�XQ�EXHQ�GtD�OD�

GLHWD�VDQD�\�ORV�HMHUFLFLRV�TXH�KDFtD�GHVGH�VX�pSRFD�XQLYHUVLWDULD��SXHV�\D�QR�WHQtD�

WLHPSR�\�VLHPSUH�OOHJDED�D�FDVD�PX\�FDQVDGD�OXHJR�GH�H[WHQXDQWHV�MRUQDGDV��VLQ�

HPEDUJR��VLHPSUH�TXLVR�IRUPDU�XQD�IDPLOLD��REMHWLYR�TXH�HVWDED�VHJXUD�SURQWR�

FRQVHJXLUtD�

8QD�PDxDQD�DO�EDxDUVH�QRWy�DOJR�UDUR�HQ�XQR�GH�VXV�VHQRV��6H�DVXVWy�XQ�SRFR��

SHUR�GHFLGLy�YLVLWDU�D�VX�PpGLFR��FRQ�ODV�QXHYDV�UHVSRQVDELOLGDGHV�SURIHVLRQDOHV�

DGTXLULGDV�� IXH�SRVWHUJiQGROR�GH�PDQHUD� FRQVFLHQWH�� \D�TXH�QXQFD� HQFRQWUDED�

XQ�HVSDFLR�\�IUDQFDPHQWH�UHFRQRFtD�TXH�WHQtD�PLHGR�GH�FRQRFHU�PiV�D�IRQGR�VX�

VLWXDFLyQ�GH�VDOXG��KDVWD�TXH�XQD�WDUGH�/DXUD��VX�VHFUHWDULD��OH�DJHQGy�XQD�FLWD�\�

DXQTXH�0DUtD�(XJHQLD�VH�HQRMy�DO�SULQFLSLR��UHFRQRFLy�TXH�OD�MRYHQ�²GH�OD�TXH�VH�

KDEtD�YXHOWR�PX\�DPLJD��\D�TXH�KDEtD�VLGR�VX�DVLVWHQWH�GXUDQWH�YDULRV�DxRV²�VROR�

VH�SUHRFXSDED�SRU�HOOD�\�D�UHJDxDGLHQWHV�DFXGLy�

/DXUD�KDEtD�QRWDGR�HO�WHPRU�GH�VX�MHID�DVt�TXH�VH�RIUHFLy�D�DFRPSDxDUOD��OR�

TXH�0DUtD�(XJHQLD�DJUDGHFLy��DXQTXH�DSHQDGD�\�HQRMDGD�FRQVLJR�PLVPD��SXHV�

VLHPSUH� VH�KDEtD� FRQVLGHUDGR�XQD�PXMHU� IXHUWH�� DOJXLHQ�TXH�SRGtD� VRUWHDU� FRQ�
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p[LWR� FXDOTXLHU� WLSR� GH� REVWiFXOR�� ,QFOXVR� VHQWtD� GHFHSFLyQ� SRU� UHFRQRFHU� HO�

PLHGR�TXH�OD�LQYDGtD�\�TXH�DGHPiV�LED�FUHFLHQGR�GtD�FRQ�GtD�

/XHJR�GH�OOHQDU�ORV�GDWRV�FRUUHVSRQGLHQWHV�HQ�OD�UHFHSFLyQ�\�WUDV�HVSHUDU�XQRV�

PLQXWRV�OOHJy�VX�WXUQR��0DUtD�(XJHQLD��DPiQGRVH�GH�YDORU��GHFLGLy�SDVDU�VROD��(O�

PpGLFR�GH�IRUPD�DPDEOH�OH�SUHJXQWy�TXH�TXp�OH�SDVDED�\�HOOD�GHFLGLy�H[SOLFDUOH�

GH�IRUPD�GHWDOODGD�TXH�WHQtD�XQ�SHTXHxR�EXOWR�HQ�HO�VHQR�GHUHFKR�TXH�SDOSy�KDFtD�

\D�WUHV�PHVHV�PLHQWUDV�VH�GDED�XQ�EDxR��SHUR�TXH�QR�OH�GROtD��IUDQFDPHQWH�HVWDED�

SUHRFXSDGD�\�WHQtD�PLHGR��VREUH�WRGR�SRUTXH�TXHUtD�IRUPDU�XQD�IDPLOLD�\�WHPtD�

TXH�HVWH�SDGHFLPLHQWR�UHSUHVHQWDUD�XQ�IUHQR�D�OD�FRQVHFXFLyQ�GH�XQR�GH�VXV�PiV�

JUDQGHV�DQKHORV�

(O�PpGLFR�VRUSUHQGLGR�SRU�ODV�SDODEUDV�GH�VX�SDFLHQWH�OH�FRPHQWy�TXH�VL�ELHQ�

OD�VLWXDFLyQ�HUD�SUHRFXSDQWH��QR�SRGtDQ�OOHJDU�D�FRQFOXVLRQHV�\�PXFKR�PHQRV�D�

XQ�GLDJQyVWLFR�WDQ�DSUHVXUDGR��/H�GLMR�TXH�FRPSUHQGtD�VXV�PLHGRV�DFHUFD�GH�OD�

SRVLELOLGDG�GH�WHQHU�FiQFHU��SDODEUD�TXH�OH�JHQHUy�XQ�PDO�UDWR�D�0DUtD�(XJHQLD��

\D�TXH�QR�VH�KDEtD�DWUHYLGR�D�SURQXQFLDUOD�KDVWD�HVH�GtD��1RWDQGR�HVWR��HO�PpGLFR�

VH�DSUHVXUy�D�WUDQTXLOL]DUOD��UHSLWLpQGROH�TXH�QR�WHQtDQ�XQ�GLDJQyVWLFR��HV�PiV��QL�

VLTXLHUD�OD�KDEtD�H[DPLQDGR��(OOD�FRPSUHQGLy�TXH�HVWDED�UHDFFLRQDQGR�GH�PDQHUD�

DSUHVXUDGD�\�HPSH]y�D�FDOPDUVH�

(O�PpGLFR�DO�SDOSDU�HO� VHQR�QRWy�HO�EXOWR�\�DO� VHJXLU�FRQ�HO�H[DPHQ�VH�GLR�

FXHQWD�GH�TXH�VROR�H[LVWtD�XQR��/H�SUHJXQWy�D�0DUtD�(XJHQLD�VL�KDEtD�UHDOL]DGR�

HO� DXWRH[DPHQ� GH� PDQHUD� FRPSOHWD�� SHUR� HOOD� OH� GLMR� TXH� ~QLFDPHQWH� KDEtD�

SDOSDGR�HVH�EXOWR�\�TXH�SRU�PLHGR�QR�OR�FRPSOHWy��/H�SUHJXQWy�DO�PpGLFR�TXp�

KDEtD�HQFRQWUDGR�\�HVWH�UHVSRQGLy�HQ�IRUPD�FODUD�\�SDXVDGD�TXH�KDEtD�KDOODGR�

XQ�SHTXHxR�EXOWR��HQIDWL]DQGR�TXH�HUD�XQR�VROR�\�TXH�SDUD�GDUOH�XQ�GLDJQyVWLFR�

DFHUWDGR�QHFHVLWDED�KDFHUVH�XQD�ELRSVLD��H[DPHQ�TXH�LQVWUX\y�GH�IRUPD�LQPHGLDWD��
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0DUtD�(XJHQLD�SUHJXQWy�GLUHFWDPHQWH�VL�WHQtD�FiQFHU��SHUR�HO�PpGLFR�OH�UHLWHUy�

TXH�QR�TXHUtD�KDFHU�GLDJQyVWLFRV�DSUHVXUDGRV�\�PXFKR�PHQRV�GH�XQD�HQIHUPHGDG�

WDQ�VHULD��SXHV�SRGtD�VHU�XQD�IRUPDFLyQ�EHQLJQD��+DEtDQ�YDULDV�SRVLELOLGDGHV�TXH�

QR�SRGtDQ�VHU�GHMDGDV�GH�ODGR�\�TXH�QR�WHQtDQ�TXH�VHU�WDQ�QHJDWLYRV��$�SHVDU�GH�

HVR��KL]R�QRWDU�OD�LPSRUWDQFLD�GH�OOHYDU�D�FDER�OD�SUXHED�OR�PiV�SURQWR�SRVLEOH�

SDUD�WUDWDUOD�LJXDOPHQWH�UiSLGR�

0DUtD�(XJHQLD�DO�VDOLU�OH�FRQWy�WRGR�D�/DXUD��TXLHQ�VDFy�OD�FLWD�FRQ�HO�HVSHFLDOLVWD�

SDUD�HO�GtD�VLJXLHQWH��$FXGLHURQ�DPEDV��\D�TXH�HOOD�WHQtD�PLHGR�\�KDEtD�GHFLGLGR�

QR�FRQWDU�QDGD�D�VX�HVSRVR�KDVWD�WHQHU�XQ�GLDJQyVWLFR�VHJXUR��$IRUWXQDGDPHQWH��

HO�PpGLFR�TXH�UHDOL]DUtD�OD�SUXHED�WHQtD�HVSDFLR�SDUD�DWHQGHUODV�DSHQDV�GRV�GtDV�

GHVSXpV��/D�VHFUHWDULD�KL]R�WRGRV�ORV�SUHSDUDWLYRV�\�GHVSDFKy�WRGRV�ORV�SHQGLHQWHV��

OR�TXH�OHV�SHUPLWLy�OLEHUDUVH��DO�PHQRV�SRU�HVH�GtD��GH�FXHVWLRQHV�GH�WUDEDMR�

/D�FLWD�OOHJy�\�HVWD�YH]�0DUtD�(XJHQLD�OH�SLGLy�D�/DXUD�TXH�HQWUDUD�FRQ�HOOD��

(Q�ORV�~OWLPRV�GtDV�VH�GLR�FXHQWD�GH�TXH�QR�HUD�WDQ�YDOLHQWH�\�FUHtD�ÀUPHPHQWH�

TXH� HO� DSR\R� LQFRQGLFLRQDO� GH� VX� DPLJD�� DXQ� VL� HUDQ� EXHQDV� QRWLFLDV�� KDUtD�

VRSRUWDEOH� OD� VLWXDFLyQ�� (O�PpGLFR� UHYLVy� ORV� HVWXGLRV� \� QR� SXGR� HYLWDU� SRQHU�

FDUD�GH�SUHRFXSDFLyQ��OR�FXDO�QRWy�0DUtD�(XJHQLD�\D�TXH�WHQtD�ORV�VHQWLGRV�PX\�

GHVSLHUWRV�SRU�OD�SUHRFXSDFLyQ��eO�OH�FRPXQLFy�TXH��FRPR�WHPtD��WHQtD�XQ�WXPRU�

GH�QDWXUDOH]D�PDOLJQD�HQ�HWDSD�GRV�

,QPHGLDWDPHQWH��WRGR�OR�TXH�0DUtD�(XJHQLD�KDEtD�SUR\HFWDGR��WRGR�VX�PXQGR��

VH�YLQR�DEDMR��1R�TXLVR�KDEODU�PiV�FRQ�HO�PpGLFR�QL�HVFXFKDU�H[SOLFDFLRQHV�R�

UD]RQHV��7RGR�OR�TXH�VDEtD�HUD�TXH�WHQtD�FiQFHU�\�TXH�WHQtD�PLHGR��SHUR�VREUH�

WRGR��TXH�QR�TXHUtD�VDEHU�PiV�GHO�DVXQWR��1L�VLTXLHUD�TXLVR�RSWDU�SRU�XQD�VHJXQGD�

RSLQLyQ� \� VLQ� PiV�� OH� GLMR� DO� PpGLFR� TXH� QR� TXHUtD� VDEHU� QDGD� UHVSHFWR� D� OD�

HQIHUPHGDG�R� DO� WUDWDPLHQWR�� TXH� KLFLHUD� OR� TXH� FRQVLGHUDUD� FRUUHFWR� \� TXH� OH�

GHYROYLHUD�OD�VDOXG�
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$Vt�HPSH]y�0DUtD�(XJHQLD�XQD�VHULH�GH�WUDWDPLHQWRV�SDUD�OD�HQIHUPHGDG��D�

ORV�TXH�LED�UHVSRQGLHQGR�GH�PDQHUD�IDYRUDEOH�\�DXQTXH�LED�HQIUHQWiQGRVH�D�OD�

VLWXDFLyQ�GH�IRUPD�JUDGXDO��GHFLGLy�GH�PDQHUD�FRQVFLHQWH�GHMDU�HQ�PDQRV�GH�VX�

HVSRVR�\�GH�/DXUD� ODV�GHFLVLRQHV� UHVSHFWLYDV��6RODPHQWH� OH� LQWHUHVDED� VHQWLUVH�

PHMRU�\�QRWDUOR��9LYLy�HQ�HVH�PXQGR�GH�IDQWDVtD�KDVWD�TXH�HVWDED� WDQ�DIHFWDGD�

SRU�ORV�HIHFWRV�VHFXQGDULRV�GH�OD�WHUDSLD�TXH�HVWXYR�REOLJDGD�D�GHMDU�GH�DVLVWLU�D�

OD�RÀFLQD�

(O�GtD�HQ�TXH�VXSR�TXH�GHEtD�HQIUHQWDU�OD�UHDOLGDG�IXH�DTXHO�HQ�TXH�QRWy�TXH�

HPSH]DED�D�SHUGHU�FDEHOOR�\��FXDQGR�HVWH�VH�FD\y�SRU�FRPSOHWR��GHMy�GH�SUHWHQGHU�

TXH�QR�SDVDED�QDGD��DVt�TXH�HQ�FRPSDxtD�GH�VX�HVSRVR��SLGLy�D\XGD�DO�PpGLFR�

TXH� OD� WUDWDED�� TXLHQ� ORV� FDQDOL]y� FRQ� XQD� GH� VXV� FROHJDV� WDQDWyORJD�� (OOD� ORV�

DFRPSDxy�GXUDQWH� WRGR�HO� WUDWDPLHQWR�\� VREUH� WRGR� OH�D\XGy�D�0DUtD�(XJHQLD�

D�HQIUHQWDU�VXV�PLHGRV��GH�ORV�TXH�VH�IXH�KDFLHQGR�FRQVFLHQWH�SRFR�D�SRFR��$O�

DFHSWDU�VX�HQIHUPHGDG�VH�YLR�LQWHUHVDGD�WDPELpQ�HQ�VDEHU�TXp�HVWDEDQ�KDFLHQGR�

SDUD� OXFKDU� FRQWUD� HVWD�� 1R� IXH� XQ� FDPLQR� IiFLO�� SHUR� VXSR� TXH� GHEtD� VHJXLU�

LQWHQWiQGROR�SRU�OD�JHQWH�TXH�OD�TXHUtD��SHUR�PiV�TXH�QDGD��SRU�HOOD�PLVPD��(O�

GtD�HQ�TXH�OH�DQXQFLDURQ�OD�UHPLVLyQ��UHFRUGy�WRGR�HO�FDPLQR�UHFRUULGR�\�VH�GLR�

FXHQWD�TXH�HQIUHQWDU�OD�VLWXDFLyQ�IXH�OR�PHMRU�TXH�SXGR�KDEHU�KHFKR��$KRUD�HUD�

DXWpQWLFDPHQWH�IXHUWH�

Caso 15. El servicio de urgencias en un día festivo

&DVL� VLHPSUH� ORV� SDFLHQWHV� TXH�PiV� UHFRUGDPRV� VRQ� ORV� TXH� VH� YDORUDQ� HQ�XQ�

VHUYLFLR�GH�XUJHQFLDV��\D�TXH�OOHJD�WRGR�WLSR�GH�FDVRV��WUDXPDWL]DGRV��EDOHDGRV��

TXHPDGRV��HQWUH�RWURV��
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(UD�LQLFLR�GH�DxR��XQ�IUtR�GtD�SULPHUR�GH�HQHUR��FXDQGR�VROR�WUDEDMD�OD�JXDUGLD�

GH�GtD�IHVWLYR��(VH�GtD�HQ�SDUWLFXODU�pUDPRV�VROR�WUHV�LQWHUQDV�GH�SUHJUDGR��DXQTXH�

HQ� UHDOLGDG� pUDPRV� GRV�� \D� TXH� XQD� GH�PLV� FRPSDxHUDV� WHQtD� VLHWH�PHVHV� GH�

HPEDUD]R�\�SRU�REYLDV�UD]RQHV�QR�VH�PRYLOL]DED�PXFKR�GXUDQWH�OD�JXDUGLD��<D�

KDEtDPRV�LQLFLDGR�QXHVWUDV�ODERUHV�FRQ�WRGRV�ORV�DFFLGHQWDGRV�GHO�IHVWHMR�GHO�ÀQ�

GH�DxR��DVt�FRPR�FRQ�ORV�LQWR[LFDGRV�SRU�HO�FRQVXPR�H[FHVLYR�GH�DOFRKRO�\�GRV�

PiV�FRQ�KHULGD�GH�EDOD�HQ�HO�FUiQHR��(VWD�KDEtD�VLGR�XQD�MRUQDGD�GH�PXFKR�HVWUpV�

\�WUDEDMR�H[KDXVWLYR�

6ROR� KDEtD� XQ� PpGLFR� JHQHUDO� DGVFULWR� DO� VHUYLFLR� GH� XUJHQFLDV� TXH� GH�

PDQHUD�KDELWXDO� VROR�QRV�GDED� LQGLFDFLRQHV�\�SUiFWLFDPHQWH� WRGR�HO� WUDEDMR� OR�

UHDOL]iEDPRV�ODV�LQWHUQDV�HQ�WXUQR��(Q�HVWD�iUHD�KDEtD�GRV�UHVLGHQWHV�GH�FLUXJtD��

TXLHQHV�QR�SRGtDQ�DX[LOLDUQRV�GHELGR�D�TXH�VLHPSUH�HVWDEDQ�KDFLHQGR�ODERUHV�HQ�

HO�TXLUyIDQR��

$Vt�IXH�WUDQVFXUULHQGR�QXHVWUR�GtD��HO�H[FHVR�GH�WUDEDMR�QR�QRV�SHUPLWLy�DVLVWLU�

DO� FRPHGRU� D� WRPDU� HO� GHVD\XQR� \� D� OD� KRUD� GH� OD� FRPLGD�PHQRV�� SRU� OR� TXH�

PiV�WDUGH��FDQVDGDV�\�KDPEULHQWDV��VH�QRV�RFXUULy�TXH�QXHVWUD�FRPSDxHUD��OD�TXH�

HVWDED�HPEDUD]DGD��IXHUD�D�FRPSUDU�XQRV�SROORV�URVWL]DGRV�SDUD�PLWLJDU�QXHVWUD�

KDPEUH�

$Vt�OR�KLFLPRV�\�WUDV�OD�HVSHUD��TXH�VH�QRV�KL]R�HWHUQD��SRU�ÀQ�OOHJy�FRQ�QXHVWUR�

DQVLDGR�HQFDUJR��3HUR�WUDQVFXUUtD�HO�WLHPSR��ORV�SDFLHQWHV�QR�GHMDEDQ�GH�OOHJDU�\�

VLJXLHURQ�SDVDQGR�ODV�KRUDV��'LHURQ�ODV������GH�OD�WDUGH��ODV�����«�\�DVt��KDVWD�

TXH�\D�FDVL�DO�OOHJDU�D�ODV������GH�OD�QRFKH�GLMLPRV�

²£<D��YDPRV�D�FRPHU��1R�LPSRUWD�TXH�KD\D�PiV�\�PiV�SDFLHQWHV��£QXQFD�VH�

van a acabar!

'DGDV�ODV�FLUFXQVWDQFLDV�GHFLGLPRV�HQFHUUDUQRV�HQ�XQ�FRQVXOWRULR��/OHJDPRV�

DO�DFXHUGR�GH�TXH�QR�DWHQGHUtDPRV�D�QDGLH�PiV��SRU�OR�PHQRV�GXUDQWH�XQRV����
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PLQXWRV��WLHPSR�VXÀFLHQWH�SDUD�FRPHU�DOJR��OXHJR�GH�HVR�YROYHUtDPRV�FRQ�PiV�

iQLPRV�\�HQHUJtD�D�FRQWLQXDU�FRQ�QXHVWUR�WUDEDMR��0iV�WDUGDPRV�HQ�FHUUDU�OD�SXHUWD�

TXH�HQ�WRFDU�HO�IDPLOLDU�GH�XQ�SDFLHQWH�TXH�UHFLpQ�KDEtD�OOHJDGR��UHFXHUGR�PX\�

ELHQ�TXH�HUD�XQ�VHxRU�GH�DVSHFWR�UXUDO��PX\�VHQFLOOR��TXLHQ�DPDEOHPHQWH�PH�GLMR�

²3HUGyQ��GRFWRUD��¢SRGUtD�XVWHG�YHU�D�PL�SDFLHQWH�TXH�DFDED�GH�OOHJDU"

²6t��UHVSRQGt���SHUPtWDPH�XQ�PRPHQWR�\�HQVHJXLGD�YR\�

²0XFKDV�JUDFLDV�GRFWRUD

0H�GLULJt�D�FRPHU�PL�SROOR�URVWL]DGR��SHUR�GH�LQPHGLDWR�WRFDURQ�GH�QXHYR�D�OD�

SXHUWD��(UD�HO�PLVPR�VHxRU��TXLHQ�PH�GLMR�

²3HUGyQ�GRFWRUD��HV�TXH�HQ�YHUGDG�OH�GXHOH�PXFKR�VX�SLH�D�PL�SDFLHQWH�

²6t�� VHxRU� �FRQWHVWp� PROHVWD� SRUTXH� QR� QRV� GHMDED� FRPHU��� HQ� XQRV� GLH]�

PLQXWRV�YR\��/OHYDPRV�\D�FDVL�GRFH�KRUDV�ODERUDQGR��QR�KHPRV�SRGLGR�FRPHU�

QDGD��WDPELpQ�WHQHPRV�GHUHFKR�D�FRPHU�

²3HUGyQ��GRFWRUD��JUDFLDV��\R�OD�HVSHUR�

9ROYt� DO� LQWHQWR� GH� FRPHU� \�PH� SUHJXQWy� XQD� GH�PLV� FRPSDxHUDV� TXH� TXp�

SDVDED��D�OR�TXH�OH�UHVSRQGt�

²(V�XQ�VHxRU�TXH�TXLHUH�TXH�YHD�D�VX�IDPLOLDU��SRUTXH�GLFH�TXH�OH�GXHOH�PXFKR�

XQ�SLH�

1R�UHFXHUGR�FXiQWR�WLHPSR�KDEtD�WUDQVFXUULGR��SHUR�GHELy�KDEHU�VLGR�SRFR�PiV�

GH�GLH]�PLQXWRV�TXH�KDEtD�KDEODGR�FRQ�HO�IDPLOLDU�GHO�SDFLHQWH��TXLHQ�QXHYDPHQWH�

IXH�D�WRFDU�\�WtPLGR�PH�GLMR�

²'RFWRUD��SHUGyQ��SHUR�HV�TXH«�GH�YHUGDG��D�PL�IDPLOLDU�OH�GXHOH�PXFKR�VX�

SLH�

²0HMRU�YR\�D�YHU�DO�SDFLHQWH��PH�GLULJt�KDFLD�PLV�FRPSDxHUDV��SRUTXH�VL�QR��

QXQFD�YDPRV�D�WHUPLQDU�GH�FRPHU�
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$O�OOHJDU�D�OD�VDOD�GH�FXUDFLRQHV�PH�HQFRQWUp�FRQ�XQ�MRYHQ�GH�XQRV�YHLQWH�DxRV��

HUD�D�TXLHQ�´OH�GROtD�PXFKR�VX�SLHµ�GHELGR�D�TXH�WHQtD�FRPSOHWDPHQWH�GHVWUR]DGD�

VX�H[WUHPLGDG�LQIHULRU��6H�WUDWDED�GH�WRGD�OD�SLHUQD�²LQFOXLGR�HO�SLH²�SUHVHQWDED�OD�

WLELD�\�HO�SHURQp�FRQ�IUDFWXUD�H[SXHVWD��OLWHUDOPHQWH�SDUWLGRV�HQ�GRV��FRPR�VL�IXHUD�

XQD�HVFXDGUD�FRQ�ORV�KXHVRV�DO�H[WHULRU�\�DGHPiV��VDQJUDQGR�SURIXVR��$O�UHDOL]DU�

HO�LQWHUURJDWRULR�PH�H[SOLFDURQ�TXH�DO�SDFLHQWH�OH�KDEtD�FDtGR�XQ�FRQWHQHGRU�GH�

EDVXUD�HQFLPD��0H�GLULJt�DO�IDPLOLDU�\�OH�FXHVWLRQp�

²6HxRU��SHUR�¢FyPR�HV�SRVLEOH"�¢3RU�TXp�QR�PH�GLMR�HVWR�TXH�HVWR\�YLHQGR"

²'RFWRUD��£\R�OH�GLMH�TXH�OH�GROtD�PXFKR�VX�SLH�

0H�TXHGp� VLQ�SDODEUDV�\� VLQ�PiV�PH�DSUHVXUp�D�SUHSDUDU� WRGR� OR�QHFHVDULR�

SDUD�TXH�LQJUHVDUDQ�DO�SDFLHQWH�D�TXLUyIDQR�OR�DQWHV�SRVLEOH��HVSHUDQGR�TXH�ORV�

FLUXMDQRV�SXGLHUDQ�VDOYDUOH�VX�H[WUHPLGDG�

Caso 16. Comunicación de malas noticias

5HDOLFp�HO�LQWHUQDGR�HQ�XQ�KRVSLWDO�UHJLRQDO�UXUDO�FRQ����FDPDV��XQD�SREODFLyQ�

PX\� SREUH� \� VROR� DOJXQRV� FXDQWRV� ULFRV� �GXHxRV� GH� ODV� WLHUUDV� HQ� ODV� TXH� VH�

VLHPEUDQ�SDVWL]DOHV�SDUD�TXH�HO�JDQDGR�VH�DOLPHQWH��\�WHUUHQRV�HMLGDOHV�TXH�KDQ�

VLGR�UHQWDGRV�D�ORV�WHUUDWHQLHQWHV�FRQ�HO�GLVLPXOR�GH�ODV�DXWRULGDGHV��\D�TXH�ORV�

HMLGDWDULRV�QR�VRQ�VXMHWRV�GH�FUpGLWR�\�SRU�OR�WDQWR�QR�SXHGHQ�XWLOL]DUODV�SRU�IDOWD�

GH�PDTXLQDULD�

(Q�HVH�KRVSLWDO��DGHPiV�GH�OD�DWHQFLyQ�GH�SDUWRV��HQWUH�ODV�FDXVDV�PiV�IUHFXHQWHV�

de atención se contaban las lesiones producidas accidentalmente o por peleas con 

PDFKHWH�� ODV� FXDOHV� VRQ�PX\� IUHFXHQWHV� HQ� ÀQ� GH� VHPDQD� R� HQ� GtDV� GH� ÀHVWD��

7DPELpQ��VH�SUHVHQWDQ�HQIHUPHGDGHV�LQIHFFLRVDV��PXFKDV�YHFHV�FRPSOLFDGDV��RWUR�

SUREOHPD� IUHFXHQWH�HUD� OD�FLUURVLV�KHSiWLFD�� UHVXOWDGR�GH�FRQVXPLU�DJXDUGLHQWH�
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GHVGH� PX\� WHPSUDQD� HGDG�� HO� FXDO� HV� SURFHVDGR� HQ� DODPELTXHV� FDVHURV�� VLQ�

UHJXODFLyQ�� SHUR� TXH� SDUD� OD� JHQWH� GHO� OXJDU� HV�PiV� HFRQyPLFR� TXH� HO� TXH� VH�

YHQGH�HQ�ORV�FRPHUFLRV�GH�OD�]RQD��$XQTXH�OD�FLUURVLV�KHSiWLFD�HQ�HVWD�]RQD�HV�

PiV�IUHFXHQWH�HQ�YDURQHV��WDPELpQ�VH�SUHVHQWDQ�DOJXQRV�FDVRV�HQ�PXMHUHV�

8QD�WDUGH�UHFLELPRV�HQ�HO�VHUYLFLR�GH�PHGLFLQD�LQWHUQD�D�XQ�KRPEUH�OODPDGR�

-RUJH��GH����DxRV��(VWDED�LQFRQVFLHQWH�\�KDEtD�WHQLGR�VDQJUDGR�GH�WXER�GLJHVWLYR�

HO�GtD�DQWHULRU��SHUR�FRPR�OD�FRPXQLGDG�HQ�GRQGH�YLYtD�HVWDED�D�XQD�GLVWDQFLD�

GH�FXDWUR�KRUDV�FDPLQDQGR��QR�SXGLHURQ�OOHYDUOR�GH�LQPHGLDWR�DO�KRVSLWDO��KDEtD�

TXH� RUJDQL]DUVH� HQWUH� DPLJRV� \� IDPLOLDUHV� SDUD� FDUJDUOR�� /R� OOHYDURQ� HQWUH� VX�

KHUPDQR��XQ�SULPR��XQ�YHFLQR�\�VX�PDGUH�

(O�SDFLHQWH�WHQtD�FRPR�DQWHFHGHQWH�KDEHU�LQLFLDGR�HO�FRQVXPR�GH�DJXDUGLHQWH�

D� ORV� VLHWH� DxRV� GH�PDQHUD� RFDVLRQDO�� D� SDUWLU� GH� ORV� FDWRUFH� HO� FRQVXPR� HUD�

VHPDQDO�� HQ� DOJXQDV�RFDVLRQHV�KDVWD�TXHGDU� LQFRQVFLHQWH��$QWHV�GH� VX� LQJUHVR�

KDEtD�HVWDGR�FRQVXPLHQGR�HO�DJXDUGLHQWH�GXUDQWH�WUHV�GtDV�SDUD�FHOHEUDU�TXH�KDEtD�

QDFLGR�XQ�KLMR�YDUyQ��\D�TXH��SUHYLDPHQWH�VX�PXMHU�KDEtD�WHQLGR�GRV�QLxDV��SHUR�

XQD�GH�HOODV�PXULy�SRFR�GHVSXpV�GH�QDFHU��(Q�OD�H[SORUDFLyQ�ItVLFD�VH�HQFXHQWUD�

DO�SDFLHQWH�LQFRQVFLHQWH��SiOLGR��GHOJDGR�\�D�OD�SDOSDFLyQ�DEGRPLQDO�VH�SHUFLEH�

OtTXLGR�SRVLEOHPHQWH�GH�RULJHQ�FLUUyWLFR�

(Q� HO� VHUYLFLR� GH� XUJHQFLDV� OH� KLFLHURQ� ODYDGR� GH� HVWyPDJR� HQFRQWUDQGR�

DEXQGDQWHV�FRiJXORV�GH�VDQJUH�FRORU�REVFXUR��FRQ�UDVWURV�GH�VDQJUH� IUHVFD��$O�

SDVDU� DO� VHUYLFLR� GH�PHGLFLQD� LQWHUQD� \D� LED� FDQDOL]DGR� FRQ� YDULDV� VROXFLRQHV�

HQGRYHQRVDV�\�VH�OH�FRORFy�VRQGD�QDVRJiVWULFD�SDUD�LQLFLDU�DOLPHQWDFLyQ�SRU�HVWD�

YtD��8Q�GtD�GHVSXpV�HO�SHUVRQDO�GHO�VHUYLFLR�GH�GLHWRORJtD�GHMy�HQ�VX�EXUy�XQD�

ERWHOOD�FRQ�OD�DOLPHQWDFLyQ�\�HO�FDWpWHU�SDUD�FRQHFWDUOR�D�OD�VRQGD�QDVRJiVWULFD��HO�

FXDO�TXHGy�FROJDQGR��SXHV�FRUUHVSRQGH�D�OD�HQIHUPHUD�FRQHFWDUOR�D�OD�VRQGD�SDUD�

DOLPHQWDU�DO�SDFLHQWH�
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8QD�DX[LOLDU�GH�LQWHQGHQFLD��TXH�UHFLpQ�VH�KDEtD�LQWHJUDGR�DO�KRVSLWDO��OLPSLDED�

HO� SLVR� \� DO� SDVDU� FHUFD� GH� OD� FDPD� GH� -XDQ� REVHUYy� TXH� VH� KDEtD� DFDEDGR� OD�

VROXFLyQ�HQGRYHQRVD��EXVFy�D�OD�HQIHUPHUD�SHUR�QR�OD�HQFRQWUy�\D�TXH�KDEtD�LGR�

D� OD�IDUPDFLD�SRU�PHGLFDPHQWRV��/D�PXMHU�GHFLGLy�GHVFRQHFWDU�HO� IUDVFR�YDFtR�

GH�OD�VROXFLyQ�\�FRORFDU�HO�FDWpWHU�TXH�YLR�VLQ�FRQHFWDU�²HO�GH�OD�DOLPHQWDFLyQ²��

SDUD�OXHJR�FRQWLQXDU�FRQ�VX�WUDEDMR��ROYLGiQGRVH�GH�FRPHQWDU�HO�LQFLGHQWH�FRQ�OD�

HQIHUPHUD�

-RUJH�FRPHQ]y�D�FRQYXOVLRQDU�PiV�WDUGH��(O�SDFLHQWH�GH�OD�FDPD�GH�DO�ODGR�

JULWy� D� OD� HQIHUPHUD� FXDQGR� VH� SHUFDWy� GH� HOOR�� TXLHQ� OOHJy� SUHFLSLWDGDPHQWH�

\� GH� LQPHGLDWR� UHYLVy� ODV� VROXFLRQHV� GiQGRVH� FXHQWD� GHO� HUURU�� 0H� OODPy� GH�

LQPHGLDWR�\� FXDQGR� DFXGt� HQFRQWUp� DO� SDFLHQWH�PXHUWR��$QJXVWLDGR�� IXL� SRU� HO�

PpGLFR�HQFDUJDGR�GHO�VHUYLFLR��OD�HQIHUPHUD�OH�H[SOLFD�OD�VLWXDFLyQ�\�PH�GLFH�TXH�

YD\DPRV�D�LQIRUPDU�D�OD�GLUHFFLyQ�\�D�UHDOL]DU�HO�SDSHOHR�FRUUHVSRQGLHQWH�

&DPLQDQGR�SRU�HO�SDVLOOR�QRV�HQFRQWUDPRV�D�OD�PDGUH�GHO�SDFLHQWH�²XQD�PXMHU�

LQGtJHQD�TXH�YHVWtD�URSD�GH�PDQWD�DGRUQDGD�FRQ�ERUGDGRV�SURSLRV�GH�OD�UHJLyQ��

FRQ�HO�GRORU�\�HO�FDQVDQFLR�UHÁHMDGRV�HQ�HO�URVWUR��HOOD�KDEtD�HVWDGR�FHUFD�GH�VX�

KLMR�GHVGH�VX�LQJUHVR�\�VDOLy�SRU�XQ�PHGLFDPHQWR�TXH�QR�KDEtD�HQ�HO�KRVSLWDO��$O�

YHUQRV��SUHJXQWy�SRU�OD�VDOXG�GH�VX�KLMR�\�HO�PpGLFR�OH�GLMR�

²6HxRUD��VX�KLMR�QR�UHVSRQGLy�ELHQ�DO�WUDWDPLHQWR�\�VH�PXULy�

/D� UHDFFLyQ� GH� OD� VHxRUD� IXH� GHVJDUUDGRUD�� UHSLWLy�� ´£6H� PXULy�µ�� GLR� XQ�

EUDPLGR�PX\�IXHUWH�\�VDOLy�GHO�KRVSLWDO�FRUULHQGR�\�JULWDQGR��(O�PpGLFR�QR�WUDWy�

GH�GHWHQHUOD�\�\R�WDPSRFR��HVWDED�SDUDOL]DGR��1R�UHFXHUGR�PiV�GH�OR�TXH�SDVy�HVH�

GtD��SHUR�HO�FDVR�QR�OR�KH�ROYLGDGR�
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Capítulo IV
Problemas del comportamiento

Caso 17. Violencia de género

3DXOR� HV� XQ� KRPEUH� TXH� YLYH� VX� UHDOLGDG� VLQ� FXHVWLRQDUVH��8Q� GtD� VX� HVSRVD��

-RVHÀQD�� FDQVDGD� GH� VHU� KXPLOODGD�� ODVWLPDGD�� LJQRUDGD� \� JROSHDGD�� GHFLGH�

GHWHQHU�OD�PDQHUD�´KDELWXDOµ�GH�VHU�WUDWDGD�\�DFXGH�DQWH�XQ�UHSUHVHQWDQWH�GH�OD�

OH\��D�TXLHQ�UHÀHUH�OR�VLJXLHQWH�

²+DFH�GRV�GtDV�PL�HVSRVR�\�\R�IXLPRV�D�XQD�ÀHVWD��QRV�GLYHUWLPRV��WRPDPRV�

\�FRQYLYLPRV��$O�OOHJDU�D�OD�FDVD�pO�VH�GLVJXVWD�SRUTXH�ORV�QLxRV�QR�VH�TXLHUHQ�

GRUPLU��OHV�JULWD��\R�PH�GLVJXVWR�\�OH�GLJR�TXH�QR�ORV�PDOWUDWH��VH�YROWHD��PH�SHJD�

HQ�OD�FDUD�\�PH�GLFH�TXH�\R�QR�PH�PHWD��\R�OH�UHJUHVR�HO�JROSH��VH�HQRMD�\�DXPHQWD�

VX�DJUHVLyQ�FRQ�PD\RU�IXHU]D�HQ�ORV�JROSHV�\�PH�HPSXMD��PH�FDLJR�\�UXHGR�SRU�

ODV�HVFDOHUDV�

3DXOR�HV�UHTXHULGR�SRU�OD�DXWRULGDG�\�DO�SUHVHQWDUVH�OH�H[SOLFDQ�TXH�OR�TXH�pO�

KL]R�FRQ�VX�HVSRVD�HV�XQ�GHOLWR� OODPDGR�´YLROHQFLD� IDPLOLDUµ�\�TXH� WHQGUi�TXH�

DFXGLU�D�OD�XQLGDG�GH�VDOXG�SDUD�UHFLELU�DWHQFLyQ�SVLFROyJLFD�R�SDJDU�FRQ�FiUFHO��eO�

RSWD�SRU�OD�SULPHUD�RSFLyQ��$FXGH�D�VX�DWHQFLyQ�\�OH�H[SOLFDQ�TXH�VX�WUDWDPLHQWR�

FRQVLVWH�HQ�DSOLFDU�XQD�VHULH�GH�SUXHEDV�SVLFROyJLFDV�FX\R�REMHWLYR�HV�FRQRFHU�
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VREUH�VX�SHUVRQDOLGDG��HO�HQWRUQR�HQ�TXH�YLYH�\�VX�KLVWRULD�GH�YLGD��QR�HQWLHQGH�

OR�TXH�OH�HVWiQ�GLFLHQGR��DSHQDV�VDEH�OHHU�\�HVFULELU��FXUVy�KDVWD� WHUFHU�DxR�GH�

SULPDULD���SHUR�DFXGH�SXQWXDOPHQWH�DO�FXPSOLPLHQWR�GH�VX�VHQWHQFLD�

(O�SHUVRQDO�GH�VDOXG�HQIUHQWD�HO�GLOHPD��SULPHUR��FXPSOLU�FRQ�HO�SURSyVLWR�GH�

OD�DXWRULGDG�GH�´UHHGXFDUµ�D�3DXOR�SDUD�TXH�QR�HMHU]D�YLROHQFLD�FRQWUD�VX�PXMHU�

\�VXV�KLMRV��SHUR�VH�HQFXHQWUDQ�FRQ�OD�UHVLVWHQFLD�H�LQHUFLD�LQFRQVFLHQWH�GH�3DXOR��

TXLHQ�QR�HQWLHQGH�TXp�VXFHGH�FXDQGR�OH�GLFHQ�

²'DWH�FXHQWD�GH�TXH�HUHV�XQ�GHOLQFXHQWH��TXH�HVWiV�DTXt�SDUD�FXPSOLU�FRQ�XQD�

VHQWHQFLD�SRUTXH�FRPHWLVWH�XQ�GHOLWR��JROSHDVWH�D�WX�PXMHU�\�HOOD�WH�GHPDQGy�

²¢'H� TXp�PH� DFXVDQ"� �FRPHQWD� GHVHVSHUDGR�� ¢4Xp� QR� WRGRV� ORV� KRPEUHV�

JROSHDQ�D�VX�PXMHU�\�D�VXV�KLMRV�SDUD�HGXFDUORV"�0L�SDGUH�PH�GLMR�TXH�D�OD�PXMHU�

KD\�TXH�WHQHUOD�EDMR�FRQWURO�SDUD�TXH�QR�VH�VDOJD�GHO�JXDFDO�\�PL�PDGUH�QXQFD�OR�

DFXVy��D�Pt�PH�SHJy�PXFKDV�YHFHV�SDUD�KDFHUPH�KRPEUH�GH�ELHQ��HQWRQFHV�¢TXH�

WHQJR�\R�TXH�FDPELDU"��¢SRU�TXp�DTXt�PH�GLFHQ�TXH�WHQJR�TXH�DFHSWDU�TXH�HVWR\�

PDO"��QR�HQWLHQGR�QDGD��$\HU�HO�GRFWRU�PH�GLMR�TXH�FRPR�QR�DFHSWR�TXp�KLFH�PDO��

PH�YD�D�UHJUHVDU�FRQ�OD�DXWRULGDG��SHUR�\R�QR�HQWLHQGR�TXp�WHQJR�TXH�KDFHU��0H�

SXVR�D�FRQWHVWDU�XQD�SUXHED��OD�FXDO�OHt�\�OHt�\�QR�HQWHQGt��FXDQGR�DO�ÀQ�OD�WHUPLQp�

VH�OD�GL��OD�FDOLÀFy�\�PH�GLMR�TXH�DKt�\R�DFHSWp�TXH�FDXVR�YLROHQFLD�D�PL�PXMHU��\R�

PH�HQRMR�\�OH�GLJR�TXH�QR�HV�YHUGDG«TXH�PH�GHMH�YROYHU�D�FRQWHVWDUOD��QR�TXLVR�

\�PH�HQRMp��PH�VDOt�GHO�FRQVXOWRULR��EXVTXp�DO�GLUHFWRU�\�OH�SHGt�TXH�PH�FDPELH�

GH�GRFWRU�

Caso 18. Una madre dominante

(Q�XQD�WDUGH�OOXYLRVD�GH������DFXGLHURQ�D�FRQVXOWD�H[WHUQD�OD�VHxRUD�(VWHIDQtD�\�

VX�KLMR�-RKQQ\��GH����DxRV��+DEtDQ�LGR��R�PHMRU�GLFKR��HOOD�OR�KDEtD�OOHYDGR�SRUTXH�
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HQ�YDULDV�RFDVLRQHV�OR�HQFRQWUy�YHVWLGR�GH�PXMHU�\�PDVWXUEiQGRVH��$�OD�PDGUH�

DTXHOOR�OD�DQJXVWLDED�VREUHPDQHUD��SRU�HVR�OH�H[LJLy�DO�PpGLFR�TXH�´HQYLDUD�D�VX�

KLMR�FRQ�HO�HVSHFLDOLVWD�SDUD�FRUUHJLU�HVD�GHVYLDFLyQ�\�OH�TXLWDUDQ�OR�PDULFDµ�

'XUDQWH�OD�SOiWLFD�HO�MRYHQFLWR�VH�PRVWUDED�UHWUDtGR��LQVHJXUR�\�VLOHQFLRVR��(O�

PpGLFR�WUDWDQWH�FDOOy�GXUDQWH�XQRV�VHJXQGRV�LQWHQWDQGR�GLOXFLGDU�OD�VLWXDFLyQ�\�

GHVSXpV�UHDOL]y�DOJXQDV�SUHJXQWDV�GLULJLGDV�SULQFLSDOPHQWH�DO�FKLFR��VLQ�HPEDUJR��

OD�DFWLWXG�HQpUJLFD�GH�OD�VHxRUD�(VWHIDQtD��TXH�VH�GLULJtD�\�WUDWDED�D�-RKQQ\�FRPR�

VL�IXHUD�XQ�QLxR��LPSLGLy�TXH�UHVSRQGLHUD�D�ODV�SUHJXQWDV�TXH�HO�PpGLFR�OH�HVWDED�

KDFLHQGR�

$QWH�HVWD�VLWXDFLyQ�HO�PpGLFR�GHFLGH�UHSODQWHDUVH�HO�FDVR�\�FRQVXOWDUOR�FRQ�

RWURV�FROHJDV�DQWHV�GH�WRPDU�DOJXQD�GHFLVLyQ��0LHQWUDV�OH�VROLFLWD�H[iPHQHV�GH�

UXWLQD�\�OR�FLWD�SDUD�FXDQGR�WHQJD�ORV�UHVXOWDGRV��8QD�YH]�UHDOL]DGRV�ORV�HVWXGLRV��

DFXGHQ�QXHYDPHQWH�D�FRQVXOWD�TXH�VH�GHVDUUROOD�FRQ�HO�PLVPR�FRPSRUWDPLHQWR�GH�

DQWHV��OD�VHxRUD�(VWHIDQtD�HQRMDGD�\�-RKQQ\�FDOODGR��'DGR�TXH�HO�PpGLFR�REVHUYD�

OD�DFWLWXG�GH�GHVFRQÀDQ]D�GHO�FKLFR��FRQVLGHUD�TXH�HV�QHFHVDULR�SURIXQGL]DU�HQ�

HO�FDVR��3UREDEOHPHQWH�GHED�VHU� WUDQVIHULGR�DO�VHUYLFLR�GH�SVLTXLDWUtD�� VL�DVt� OR�

UHTXLULHUD��'HFLGH�LQWHUURJDUOR�\�OH�SLGH�DPDEOHPHQWH�D�VX�PDPi�TXH�DEDQGRQH�

HO� FRQVXOWRULR�� SHUR� HOOD� VLQ� SHQVDUOR� VH� QHJy�� QR� REVWDQWH�� GHVSXpV� GH� TXH� HO�

PpGLFR�OH�H[SOLFy�ODUJDPHQWH�VREUH�OD�FRQYHQLHQFLD�GH�KDEODU�FRQ�VX�KLMR�D�VRODV��

VLQ�SRGHU�RFXOWDU�VX�LQFRPRGLGDG�WHUPLQy�SRU�DFHSWDUOR��&RPR�VH�WUDWDED�GH�XQ�

PHQRU�GH�HGDG��HO�PpGLFR�OODPy�D�VX�DVLVWHQWH�SDUD�TXH�HVWXYLHUD�SUHVHQWH�GXUDQWH�

OD�HQWUHYLVWD�

$XQ�FXDQGR�VX�PDGUH�KDEtD�VDOLGR�GHO�FRQVXOWRULR��-RKQQ\�VHJXtD�PRVWUiQGRVH�

GHVFRQÀDGR�H� LQVHJXUR��SRU�HOOR��HO�PpGLFR�HFKy�PDQR�GH�VX�H[SHULHQFLD�SDUD�

SRGHU�RIUHFHUOH�WRGD�OD�FRQÀDQ]D�SRVLEOH��/H�DVHJXUy�TXH�WRGR�OR�TXH�OH�GLMHUD�

VHUtD� HVWULFWDPHQWH� FRQÀGHQFLDO� \� TXH� GH� HVH� FXDUWR� QDGD� VDOGUtD�� 4XH� QR� VH�
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HQWHUDUtD�VX�PDPi�QL�QDGLH�PiV��(QWRQFHV�-RKQQ\�FRPHQ]y�D�KDEODU��UHODWDQGR�

lo siguiente:

²(O�VHxRU�(QULTXH�QR�HV�PL�SDSi��HV�HO�DPDQWH�GH�PL�PDPi��6ROR�YDPRV�ORV�

ÀQHV�GH�VHPDQD�D�VX�FDVD�TXH�HVWi�HQ�&XHUQDYDFD��SHUR�QR�PH�JXVWD�PLUDUORV�

FXDQGR�KDFHQ�HO�DPRU��0H�GDQ�DVFR�\�PLHGR�

(O�PpGLFR�\�VX�DVLVWHQWH�TXHGDURQ�DWyQLWRV�DQWH�HVWD�FRQIHVLyQ��QR�REVWDQWH��

VH�GD�FRQWLQXLGDG�DO� LQWHUURJDWRULR� VROLFLWDQGR�GDWRV�PiV�HVSHFtÀFRV�\� -RKQQ\�

FRQWLQXy�KDEODQGR�

²'HVGH�TXH�HUD�SHTXHxR�VLHPSUH�SRQHQ�XQD�SHOtFXOD�GH�KRPEUHV�\�PXMHUHV�

GHVQXGRV��GHVSXpV�GH�PLUDUOD�WLHQHQ�VH[R�HQ�PL�SUHVHQFLD�\�HQ�DOJXQDV�RFDVLRQHV�

KDVWD�HO�VHxRU�(QULTXH�PH�KD�OOHJDGR�D�WRFDU�

<D�HQ�FRQÀDQ]D�\�H[DOWDGR��-RKQQ\�FRQIHVy�TXH�FXDQGR�HO�VHxRU�(QULTXH�\�

VX�PDGUH�WHUPLQDQ�GH�KDFHU�OR�VX\R��pO�VH�TXHGD�FRQ�PXFKRV�QHUYLRV�\�FRQ�XQ�

LPSXOVR�PX\�IXHUWH�SRU�YHU�SHOtFXODV�GH�SHUVRQDV�GHVQXGDV��6DEH�PX\�ELHQ�GyQGH�

HVWiQ�\�SXHGH�DFFHGHU�D�HOODV�VLQ�QLQJ~Q�SUREOHPD��&XDQGR�WHUPLQy�GH�KDEODU��

-RKQQ\�VH�YHtD�WULVWH�\�FDQVDGR��FRPR�VL�KXELHUD�GHMDGR�GH�FDUJDU�XQ�JUDQ�SHVR�

)UHQWH�D�HVWD�VLWXDFLyQ�HO�PpGLFR�VH�KDOOy�HQ�XQD�HQFUXFLMDGD��VH� WUDWDED�GH�

XQ�PHQRU�GH�HGDG��¢FyPR�HQYLDUOR�DO�SVLTXLDWUtD�VLQ�VX�FRQVHQWLPLHQWR"��¢FyPR�

UHGDFWDU�OD�QRWD�VLQ�TXH�OD�VHxRUD�(VWHIDQtD�VH�HQWHUH"��¢FyPR�D\XGDUOR"

Caso 19. Pedro, el alumno de primaria

8Q�JUXSR� GH� WUHV� SVLFyORJRV� TXH� SUHVWDQ� VHUYLFLR� VRFLDO� HQ� XQD� LQVWLWXFLyQ� GH�

VDOXG�VH�GLULJH�D�XQD�HVFXHOD�S~EOLFD�SDUD�OD�UHDOL]DFLyQ�GH�YDULRV�WDOOHUHV�GH�FRUWH�

SVLFRHGXFDWLYR�FRQ�HO�ÀQ�GH�PHMRUDU�ODV�KDELOLGDGHV�SHUVRQDOHV�GH�ORV�DOXPQRV�GH�

TXLQWR�\�VH[WR�JUDGR�GH�XQD�SULPDULD��6H�WUDEDMDED�FRQ�WRGRV�ORV�DOXPQRV�\�GXUDQWH�
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OD�UHDOL]DFLyQ�GH�ORV�WDOOHUHV�VH�SXGLHURQ�LGHQWLÀFDU�DOJXQRV�FRPSRUWDPLHQWRV�TXH�

HQ�SDUWLFXODU�QR�HUDQ�QRUPDOHV�\�TXH�QHFHVLWDEDQ�GH�DWHQFLyQ�HVSHFLDO�

'XUDQWH�XQ� WDOOHU�GLULJLGR�SRU�$QD��XQD�GH� ODV�SVLFyORJDV�� VH�SXGR�DSUHFLDU�

TXH�HQ� OD�HMHFXFLyQ�GH�XQD�GLQiPLFD�TXH�FRQVLVWtD�HQ� UHDOL]DU�XQ�GLEXMR� MXQWR�

FRQ� XQ� UHODWR�� 3HGUR�� XQR� GH� ORV� DOXPQRV�� SUHVHQWDED� GLÀFXOWDGHV� SDUD� VHJXLU�

DOJXQDV�yUGHQHV��HQ�HVH�PRPHQWR�VH�HQFRQWUDED�HQ�HO�JUXSR�GH�TXLQWR�DxR��QR�

VROR�WHQtD�GLÀFXOWDG�FRQ�OD�GLQiPLFD�GH�HVH�PRPHQWR��VLQR�WDPELpQ�SDUD�UHDOL]DU�

DOJ~Q�WUDEDMR�HTXLSR��SUHVHQWDED�FRPSRUWDPLHQWR�GH�DSDWtD�\�IUXVWUDFLyQ�FXDQGR�

QR� ORJUDED� HMHFXWDU� DOJR� FRUUHFWDPHQWH�� /RV� SVLFyORJRV� GHFLGLHURQ� TXH� HOORV�

SRGUtDQ�UHDOL]DU�DOJXQD�HYDOXDFLyQ�FRQ�HO�ÀQ�GH�EULQGDUOH�DWHQFLyQ�D�3HGUR�\�$QD�

VH�SURSRQH�SDUD�OOHYDU�D�FDER�OD�LQWHUYHQFLyQ��

$O� KDFHU� DOJXQDV� YDORUDFLRQHV� LGHQWLÀFy� TXH� HO� QLxR� SUHVHQWDED� XQ� UHWUDVR�

QHXUROyJLFR��PRWLYR�SRU�HO�FXDO�WHQtD�GLÀFXOWDGHV�SDUD�HVFULELU�D�XQD�YHORFLGDG�

PRGHUDGD�\�KDEODU�FRQ�ÁXLGH]��$QD�VH�GLVSRQH�D�UHDOL]DU�XQD�LQWHUYHQFLyQ�TXH�

GXUDUi�WDQ�VROR�HO�WLHPSR�TXH�HVWi�SUHVWDQGR�VHUYLFLR�D�OD�LQVWLWXFLyQ��GRV�PHVHV��

SDUD�REVHUYDU�ORV�FDPELRV�ORJUDGRV�PHGLDQWH�WpFQLFDV�GH�DSUHQGL]DMHV�D�QLYHOHV�

PDFUR�\�PLFUR��JHQHUDU�XQD�PHMRUD�WDQWR�HQ�OD�YHORFLGDG�SDUD�SURQXQFLDU�DOJXQDV�

SDODEUDV�HQ�ODV�TXH�PXHVWUD�GLÀFXOWDG��DVt�FRPR�HQ�OD�HVFULWXUD��$QD�GHFLGH�OOHYDU�

D�FDER�OD�LQWHUYHQFLyQ�GXUDQWH�WUHV�VHPDQDV�FRQWLQXDV��ODV�FXDOHV�QR�SXGR�WHUPLQDU�

SRU�PRWLYRV�DGPLQLVWUDWLYRV�GH�OD�HVFXHOD�

'tDV�GHVSXpV�OOHJD�OD�PDGUH�GH�3HGUR�UHFODPDQGR�D�OD�LQVWLWXFLyQ�TXH�VX�KLMR�

VH�KD�HQFRQWUDGR�DJUHVLYR�\�DLVODGR�GHVSXpV�GH�TXH�GHMy�GH�WHQHU�OD�LQWHUYHQFLyQ�

GH�OD�SVLFyORJD�GH�OD�HVFXHOD��/RV�GLUHFWLYRV�LQYHVWLJDURQ�TXLpQ�OOHYy�HO�FDVR�GH�

3HGUR��HQFRQWUDQGR�TXH� IXH� OD�SUHVWDGRUD�GH�VHUYLFLR�VRFLDO��TXLHQ�QR� LQIRUPy�

D� OD� LQVWLWXFLyQ�GHO� FDVR�\�QR� VROLFLWy�HO� FRQVHQWLPLHQWR� LQIRUPDGR�D� OD�PDGUH�

SDUD�SRGHU�OOHYDU�D�FDER�OD�LQWHUYHQFLyQ��$QD�VH�IXH�GH�YDFDFLRQHV�\�QR�HQWUHJy�
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LQIRUPHV�D�VX�LQVWLWXFLyQ�QL�D�OD�SULPDULD��SRU�HOOR�VH�UHWUDVD�HO�VHJXLPLHQWR�\�OD�

PDGUH�GHFLGH�TXH�VX�KLMR�QR�FRQWLQ~H�QLQJ~Q�WUDWDPLHQWR�

Caso 20. El psicólogo escolar

-DYLHU�HV�XQ�QLxR�TXH�FXUVD�HO�TXLQWR�DxR�GH�SULPDULD��WLHQH�GLH]�DxRV�\�HV�KLMR�

~QLFR��'XUDQWH�VX�SDVR�SRU�HO�QLYHO�EiVLFR�GH�HGXFDFLyQ�KD�WHQLGR�SUREOHPDV�FRQ�

VX�DSUHQGL]DMH�\�UHQGLPLHQWR�HVFRODU��ODV�PDHVWUDV�KDQ�KHFKR�REVHUYDFLRQHV�GH�VX�

FRQGXFWD�DLVODGD�GHO�JUXSR��OH�FXHVWD�UHODFLRQDUVH�FRQ�VXV�FRPSDxHURV��VROR�KDEOD�

FRQ�HOORV�SDUD�UHFODPDU�H�LQVXOWDUORV��3HUR�HV�HQ�TXLQWR�DxR�GRQGH�ORV�SUREOHPDV�

GH�DSUHQGL]DMH�VH�KDFHQ�PiV�QRWRULRV��VX�FDOLJUDItD�HV�GH�XQ�QLxR�GH�VHJXQGR�DxR��

VX�RUWRJUDItD�HV�PX\�PDOD�\�HQ�ORV�H[iPHQHV�KD�REWHQLGR�ODV�FDOLÀFDFLRQHV�PiV�

EDMDV��

/D�PDHVWUD�GH�-DYLHU�GHWHFWD�VX�FDVR��SHUR�VH�OLPLWD�D�FDQDOL]DUOR�DO�iUHD�GH�

SVLFRORJtD�\�OH�SLGH�D�OD�PDPi�GH�-DYLHU�TXH�DVLVWD�D�OD�HVFXHOD�SDUD�FRPHQWDUOH�

VREUH�OD�VLWXDFLyQ�HVFRODU�GH�VX�KLMR��TXLHQ�DFXGH�\�HVWi�PX\�LQWHUHVDGD�HQ�TXH�VH�

OH�EULQGH�OD�DWHQFLyQ�HVSHFLDOL]DGD�

-DYLHU�HV�DWHQGLGR�HQ�HO�iUHD�GH�SVLFRORJtD�\�GHVSXpV�GH�WUHV�PHVHV�QR�PHMRUD�

VX�UHQGLPLHQWR�DFDGpPLFR��/H�FRPHQWD�D�VX�PDPi�TXH�FXDQGR�OR�VDFDQ�GH�FODVHV�

SDUD�LU�FRQ�HO�SVLFyORJR�QR�OH�SUHVWDQ�DWHQFLyQ��VROR�OR�GHMDQ�OH\HQGR�R�KDFLHQGR�

FXDOTXLHU�RWUD�DFWLYLGDG��-DYLHU�KD�SUHVHQWDGR�FRQGXFWDV�DJUHVLYDV�HQ�OD�HVFXHOD�\�

WDPELpQ�KD�VLGR�YtFWLPD�GH�EXUODV�SRU�SDUWH�GH�VXV�FRPSDxHURV�HQ�UHODFLyQ�FRQ�VX�

DVSHFWR�ItVLFR�H�LQFOXVR�OR�KDQ�JROSHDGR��

/D�PDHVWUD� VH� OLPLWD� D� GHFLUOH� D� -DYLHU� TXH� HYLWH� D� ORV� FRPSDxHURV� TXH� OR�

PROHVWDQ�\�HOOD�OR�KD�UHJDxDGR�\�H[SXHVWR�IUHQWH�D�OD�FODVH�SRU�VX�PDOD�FRQGXFWD�

\�VX�EDMR�UHQGLPLHQWR�HVFRODU��
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/D�PDPi�GH�-DYLHU�QR�UHJUHVD�D�SUHJXQWDU�SRU�OD�VLWXDFLyQ�GH�VX�KLMR��PLHQWUDV�

TXH�HQ�OD�HVFXHOD�HV�H[FOXLGR�GH�ODV�DFWLYLGDGHV�HQ�ODV�TXH�VH�WUDEDMD�HQ�HTXLSR�\�

OD�SURIHVRUD�OH�DVLJQD�RWUR�WLSR�GH�DFWLYLGDGHV�TXH�QR�WLHQHQ�QLQJXQD�UHODFLyQ�FRQ�

HO�WHPD�TXH�HVWi�VLHQGR�WUDWDGR�HQ�FODVH�

8Q� FRPSDxHUR� GH� -DYLHU� VH� GD� FXHQWD� GH� TXH� WLHQH� YDULDV� FLFDWULFHV� HQ� VX�

EUD]R��DO�SUHJXQWDUOH�TXp�OH�KDEtD�SDVDGR��-DYLHU�SLHUGH�HO�FRQWURO�\�VH� ODQ]D�D�

JROSHV�FRQWUD�pO��(V�HQYLDGR�HQ�HVH�PRPHQWR�FRQ�HO�SVLFyORJR��TXLHQ�OR�GHMD�VROR�

HQ�HO�DXOD��

Caso 21.Violencia: ¿consecuencia aceptable?

5RVD�VLHPSUH�KD�YLYLGR�HQ�XQD�FRPXQLGDG�LQGtJHQD��HV�LQWHJUDQWH�GH�XQD�IDPLOLD�

FRQ�HVFDVRV�UHFXUVRV�\�FRQ�XQD�LGHRORJtD�EDVDGD�HQ�HVWHUHRWLSRV�GH�JpQHUR�GRQGH�

OD�PXMHU�HV�TXLHQ�VH�GHGLFD�H[FOXVLYDPHQWH�D�ODV�ODERUHV�GHO�KRJDU�\�VX�GHEHU�HV�

DWHQGHU�ODV�QHFHVLGDGHV�GH�ORV�KRPEUHV�GH�OD�IDPLOLD��$�OD�HGDG�GH����DxRV�5RVD�

VH�FDVD�FRQ�/XLV��TXLHQ�YLYH�HQ�OD�PLVPD�UHJLyQ�\�PiV�WDUGH�WLHQHQ�GRV�KLMDV�

'XUDQWH� HO� WLHPSR� TXH� OOHYD� GH� FDVDGD�� 5RVD� YLYH� HSLVRGLRV� YLROHQWRV� SRU�

SDUWH�GH�VX�SDUHMD��KXPLOODFLRQHV��HPSXMRQHV��DEXVRV�VH[XDOHV��HQWUH�RWURV��VLQ�

HPEDUJR��QXQFD�GLR�SDUWH�D�ODV�DXWRULGDGHV�SRUTXH�FUHtD�TXH�VH�WUDWDED�GH�DOJR�

QRUPDO��

(Q�OD�FRPXQLGDG�HQ�GRQGH�YLYH�YDULDV�LQVWLWXFLRQHV�VH�KDQ�RUJDQL]DGR�SDUD�

llevar talleres dirigidos a las madres de familia de la escuela primaria con el 

REMHWLYR� GH� SUHYHQLU� OD� YLROHQFLD� GH� JpQHUR�� ORV� FXDOHV� VRQ� LPSDUWLGRV� SRU�

SVLFyORJRV�\�RWURV�SURIHVLRQDOHV�GH�OD�VDOXG��5RVD�DVLVWH�D�ODV�VHVLRQHV�GRQGH�VH�

GD�FXHQWD�GH�TXH�OD�YLROHQFLD�QR�HV�DOJR�QRUPDO�\�TXH�VH�WUDWD�GH�XQ�GHOLWR�
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<D�HQ�VX�FDVD��HO�HVSRVR�OOHJD�\�YLROHQWD�ItVLFDPHQWH�D�5RVD��HOOD�OH�GLFH�OR�

TXH�OH�LQIRUPDURQ�HQ�ORV�WDOOHUHV�FRQ�HO�ÀQ�GH�GHIHQGHUVH��SHUR�pO�UHDFFLRQD�D~Q�

PiV�YLROHQWR�JROSHiQGROD�IXHUWHPHQWH��5RVD�ORJUD�VDOLU�SDUD�SRQHUVH�D�VDOYR�HQ�

FDVD�GH�VX�YHFLQD��TXLHQ� OD�DFRPSDxD�DO�GtD�VLJXLHQWH�D� OHYDQWDU�XQD�GHQXQFLD�

DQWH�ODV�DXWRULGDGHV��SHUR�TXH�GHVDIRUWXQDGDPHQWH�OH�DUJXPHQWDQ�TXH�OR�PHMRU�

HV�TXH�UHJUHVH�D�VX�FDVD�\�FXPSOD�FRQ�VXV�GHEHUHV�SDUD�TXH�QR�KDJD�HQRMDU�PiV�

D�VX�PDULGR�

'HELGR�D�TXH�TXHGy�UHJLVWUDGD�OD�GHQXQFLD��IXH�UHPLWLGD�FRQ�HO�MXH]�FRQFLOLDGRU�

TXLHQ�UHGDFWy�XQ�HVFULWR�GRQGH�VH�HVWLSXOy�TXH�HO�VHxRU�/XLV�GDUtD�XQD�PX\�PtQLPD�

FDQWLGDG�PHQVXDO��PX\�SRU�GHEDMR�GH�VXV�LQJUHVRV���RWRUJiQGROH�HO�GHUHFKR�GH�

HQWUDU� \� VDOLU� GH� OD� FDVD� DVt� FRPR�GH� OOHYDUVH� D� VXV� KLMDV� GH� RFKR� \� VHLV� DxRV�

ODV� YHFHV� TXH� pO� FRQVLGHUDUD� QHFHVDULDV�� 5RVD� DUJXPHQWy� TXH� SXVR� UHVLVWHQFLD�

DO�ÀUPDU�� SXHVWR�TXH�QR� HVWDED�GH� DFXHUGR� FRQ� OR� HVWDEOHFLGR�� QR�REVWDQWH�� OD�

WUDEDMDGRUD�VRFLDO�OH�GLMR�TXH�VL�QR�ÀUPDED�OD�LQVWLWXFLyQ�OH�TXLWDUtD�D�VXV�KLMDV�

6XFHGLGR� HVWR��5RVD�\� VX� YHFLQD� FRQWDFWDQ� D� OD� SVLFyORJD�TXH� LPSDUWLy� ORV�

WDOOHUHV�SLGLpQGROH�DSR\R�SDUD�TXH�VH�KDJD�MXVWLFLD��(OOD�HVFXFKy�DWHQWDPHQWH�OD�

VLWXDFLyQ��VLQWLHQGR�XQD�JUDQ�LQGLJQDFLyQ�DO�FRQRFHU�OR�TXH�KDEtD�VXFHGLGR�FRQ�OD�

GHQXQFLD�GH�5RVD�\�HO�DFWD�TXH�ODV�DXWRULGDGHV�OH�KLFLHURQ�ÀUPDU��SHUR�WDPELpQ��

DOJXQDV�GH�ODV�SHWLFLRQHV�GH�5RVD�LEDQ�PiV�DOOi�GH�ODV�IXQFLRQHV�TXH�WHQtD�GHQWUR�

GH�OD�LQVWLWXFLyQ�TXH�UHSUHVHQWDED��

$VLPLVPR��OD�SVLFyORJD�EULQGy�DVHVRUtD�D�OD�PXMHU�\�SRVWHULRUPHQWH�UHPLWLy�HO�

FDVR�D�OD�LQVWLWXFLyQ�GRQGH�ODERUDED��HVWRV�D�VX�YH]�OD�FDQDOL]DURQ�DO�GHSDUWDPHQWR�

MXUtGLFR�SDUD�TXH�LQWHUYLQLHUDQ�HQ�HO�DVSHFWR�OHJDO�\�DVt�UHYRFDU�HO�DFWD�TXH�\D�VH�

KDEtD�ÀUPDGR��WDPELpQ��VH�OH�FDQDOL]y�D�ORV�PyGXORV�ÀMRV�GH�DWHQFLyQ�SVLFROyJLFD�

SDUD�UHFLELU�XQD�DWHQFLyQ�FRQWLQXD�HQ�FRPSDxtD�GH�VXV�KLMDV�
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Caso 22.La señora Martha

0DUWKD�WLHQH����DxRV�GH�HGDG��DFXGH�DO�VHUYLFLR�GH�SVLFRORJtD�SRU�SULPHUD�YH]��KD�

HVSHUDGR�HVWD�FLWD�GHVGH�KDFH�VHLV�PHVHV�GHELGR�D�TXH�OD�DJHQGD�HVWDED�OOHQD�\D�

TXH�VROR�KD\�XQ�SVLFyORJR�HQ�WRGR�HO�KRVSLWDO�

/D�SDFLHQWH�HV�UHIHULGD�SRU�HO�VHUYLFLR�GH�FRQVXOWD�JHQHUDO�SXHV�HQ�VX�~OWLPD�

FLWD�LQIRUPy�VREUH�XQD�GLVFXVLyQ�FRQ�VX�HVSRVR�TXH�WHUPLQy�HQ�LQVXOWRV��JROSHV�\�

KDVWD�DPHQD]DV�GH�PXHUWH�TXH�GHULYDURQ�HQ�XQD�FULVLV�QHUYLRVD��$O�VHU�UHYLVDGD�SRU�

VX�PpGLFR��VH�OH�HQFRQWUDURQ�PRUHWRQHV�HQ�WRGR�HO�FXHUSR�\�OD�WHQVLyQ�DUWHULDO�PX\�

EDMD��$�SHVDU�GH�ODV�HYLGHQFLDV�GH�PDOWUDWR��OD�SDFLHQWH�VHxDOD�TXH�VX�PDULGR�QR�HV�

XQ�JROSHDGRU�\�HVWi�PX\�HQIHUPR��TXH�HOOD�HV�OD�FXOSDEOH�GH�VX�FRPSRUWDPLHQWR��

(O� PpGLFR� GHFLGH� PDQGDUOD� DO� VHUYLFLR� GH� SVLFRORJtD� FRPR� XQD� ´FLWD� GH�

XUJHQFLDµ��SHUR�OD�VHFUHWDULD�QR�OHH�ELHQ�OD�UHIHUHQFLD�\�SURJUDPD�VX�FRQVXOWD�KDVWD�

VHLV�PHVHV�GHVSXpV��OD�SDFLHQWH�QR�OH�UHFODPD�\�GHFLGH�LUVH�D�VX�FDVD�DJRELDGD�SRU�

OD�VLWXDFLyQ�TXH�HVWDED�SDVDQGR�

6HLV�PHVHV�GHVSXpV�OOHJD�D�VX�FLWD�HQ�SVLFRORJtD��VH�VLHQWH�DQVLRVD��OH�VXGDQ�

ODV�PDQRV�\�HVWi�PX\�DQJXVWLDGD�GHELGR�D�TXH�ORV�HQIUHQWDPLHQWRV�\�DJUHVLRQHV�

FRQ�VX�HVSRVR�FRQWLQ~DQ�\�VH�KDQ�LQWHQVLÀFDGR�SRU�OR�TXH�\D�QR�VDEH�TXp�KDFHU��

~OWLPDPHQWH�KD�WHQLGR�LGHDV�VXLFLGDV��&XDQGR�OD�DWLHQGH�HO�SVLFyORJR��DO�SULQFLSLR�

VXV�QLYHOHV�GH�WHQVLyQ�GLVPLQX\HQ��VH�VLHQWH�ELHQ�\�HQ�FRQÀDQ]D�SDUD�KDEODU�ODV�

FRVDV��eO�HPSLH]D�SRU�KDFHU� OD�ÀFKD�GH�LGHQWLÀFDFLyQ�\�HO�PRWLYR�GH�FRQVXOWD��

WRGR�GH�XQD�PDQHUD�PX\�EUHYH��/D�SDFLHQWH�H[SOLFD�HO�FRQVWDQWH�PDOWUDWR�ItVLFR�\�

HPRFLRQDO�TXH�UHFLEH�SRU�SDUWH�GH�VX�HVSRVR��FUHH�TXH�HVWR�RFXUUH�SRUTXH�HO�VHxRU�

PDQWLHQH�XQ�FRQVXPR�LPSRUWDQWH�GH�DOFRKRO�VHxDODQGR�TXH�´FXDQGR�QR�WRPD�HV�

PX\�WLHUQR�\�FDULxRVRµ��$GHPiV�GH�OD�SUHRFXSDFLyQ�SRU�VX�PDULGR��OD�SDFLHQWH�

UHSRUWD�XQD�LPSRUWDQWH�LQTXLHWXG�UHVSHFWR�D�ORV�KLMRV��WHPH�´TXH�VH�PHWDQ�HQ�XQ�
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SUREOHPD�SRU�VDOLUVH�GH�OD�FDVDµ��\D�TXH�GHVGH�KDFH�XQ�DxR�VH�IXHURQ�GHELGR�D�

OD�PDOD�UHODFLyQ�FRQ�VX�SDGUH��$O�OOHJDU�D�HVWH�SXQWR�OD�VHxRUD�0DUWKD�HPSLH]D�

D�OORUDU�GHVFRQVRODGDPHQWH��VLQ�HPEDUJR��HO�SVLFyORJR�UHFLEH�XQD�LQWHUFRQVXOWD�

XUJHQWH� TXH� GHEH� DWHQGHU� HQ� HO� iUHD� GH� KRVSLWDOL]DFLyQ�� SRU� OR� TXH� GHMD� D� XQ�

SUDFWLFDQWH�GH�FXDUWR�VHPHVWUH�D�FDUJR�GHO�FDVR��(O�SUDFWLFDQWH�OOHYD�XQD�VHPDQD�

HQ�HO�VHUYLFLR�GHO�KRVSLWDO�\�QR�WLHQH�PXFKD�H[SHULHQFLD��(O�SVLFyORJR�OH�GLFH�TXH�

OH�DSOLTXH�XQDV�SUXHEDV�D�OD�VHxRUD��OR�FXDO�KDFH��SHUR�0DUWKD�QR�SDUD�GH�OORUDU��

SRU� HOOR�� GHFLGH� GDU� FRQWLQXLGDG� D� OD� HQWUHYLVWD� DQWHV� HQWDEODGD� \� OD� VHxRUD� OH�

comenta:

²0H� JXVWDUtD� TXH� DOJXLHQ� QRV� MXQWDUD� D�Pt� \� D�PL� HVSRVR� \� TXH� ORV� QLxRV�

H[SUHVDUDQ�OR�TXH�VLHQWHQ��TXH�DOJXLHQ�KLFLHUD�HQWHQGHU�D�PL�PDULGR�TXH�OR�TXH�

KDFH�QR�HVWi�ELHQ�\�XVDUDQ�ODV�SDODEUDV�FRUUHFWDV�SDUD�TXH�pO�HQWLHQGD��SRUTXH�\R�

\D�QR�SXHGR�FRQ�HVWD�VLWXDFLyQ��\R�PH�TXLHUR�PRULU��

'HVSXpV� GH� HVWR�� HO� HVWXGLDQWH� VH� SRQH�PX\� QHUYLRVR� \D� TXH� QR� VDEH� TXH�

GHFLUOH�D� OD�VHxRUD�0DUWKD��HOOD�H[SUHVD�VXV�JDQDV�GH�PRULU��TXH�VX�YLGD�\D�QR�

WLHQH� VHQWLGR�\�TXH� FXDQGR� VDOJD�GHO� FRQVXOWRULR� VH�YD� D�PDWDU��(O�SUDFWLFDQWH�

VH�DQJXVWLD�DQWH�HVWD�VLWXDFLyQ��\�GHFLGH�LU�DO�FRQVXOWRULR�GH�OD�SVLTXLDWUD�D�SHGLU�

D\XGD��(Q�HVH�PRPHQWR��HO�SVLFyORJR�UHJUHVD�\�ORJUD�FRQWHQHU�OD�VLWXDFLyQ��/D�

VHxRUD�0DUWKD�GHEH�TXHGDUVH�HQ�HO�KRVSLWDO�SDUD�FRQWURODU�VX�FULVLV�QHUYLRVD�\�HV�

UHIHULGD�D�SVLTXLDWUtD�SDUD�XQ�WUDWDPLHQWR�LQWHJUDO�

(O�SVLFyORJR�UHSUHQGH�DO�SUDFWLFDQWH�SRU�QR�UHDOL]DU�ELHQ�HO�WUDEDMR��LQWHUUXPSLU�

OD� FRQVXOWD� GH� OD� SVLTXLDWUD� \� OH� HQFDUJD� FDOLÀFDU� SUXHEDV� SVLFROyJLFDV� TXH� VH�

TXHGDURQ� SHQGLHQWHV� GH� ODV� FRQVXOWDV� SDVDGDV�� (O� SUDFWLFDQWH� VH� TXHGD� PX\�

SUHRFXSDGR�SRU�OD�VHxRUD�0DUWKD�\�GHFLGH�LU�D�YLVLWDUOD�D�XUJHQFLDV�
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Caso 23.-Lo atacó con machete

6HUtD�SRU�HO�VpSWLPR�PHV�GH�PL�ODUJR�DxR�GH�VHUYLFLR�VRFLDO�FXDQGR�HQ�XQD�RFDVLyQ�

OOHJy�D�PHGLRGtD�XQ�KHULGR�TXH�VDQJUDED�SURIXVDPHQWH��HO�FXDO�VH�SUHVHQWy�FRQ�

PL�HQIHUPHUD�SDUD�UHFLELU�DWHQFLyQ�PpGLFD��'DGR�OR�LQXVLWDGR�GHO�FDVR��GHMp�PL�

FRQVXOWD�JHQHUDO�\�SURFHGt�D�DWHQGHU�OD�XUJHQFLD��

6H�WUDWDED�GH�XQ�KRPEUH�GH�FDVL�FXDUHQWD�DxRV�TXH�WHQtD�P~OWLSOHV�KHULGDV�HQ�

ORV�EUD]RV�\�FDUD��0L�LPSUHVLyQ�FUHFLy�DO�VDEHU�TXH�KDEtDQ�VLGR�FDXVDGDV�FRQ�XQ�

PDFKHWH��+DVWD�HVH�HQWRQFHV�VROR�PH�OLPLWp�D�VDEHU�TXp�REMHWR�OH�KDEtD�ODVWLPDGR��

DVt� TXH�PH� SXVH� D� FXUDU� VXV� KHULGDV�� XQDV� HUDQ� VXSHUÀFLDOHV� \� RWUDV� XQ� SRFR�

SURIXQGDV��VXPDQGR�XQ�WRWDO�GH�TXLQFH�OHVLRQHV�

<R�GDED�SRU�KHFKR�TXH�VH� WUDWDED�GH�XQ�DVDOWR�R�XQD�ULxD��VLQ�HPEDUJR��PL�

VRUSUHVD� IXH�PD\RU� DO� VDEHU� TXH�KDEtD� VLGR� DWDFDGR�SRU� VX�SURSLD� HVSRVD��0H�

UHÀULy�TXH�OR�DJUHGLy�SRUTXH�OD�JROSHDED�FXDQGR�HVWDED�HEULR��LQFOXVR�TXH�\D�OH�

KDEtD�DGYHUWLGR��SHUR�QR�KL]R�FDVR��DVt�TXH�HVSHUy�D�TXH�VH�GXUPLHUD�\�OR�DWDFy�

FRQ�HO�PDFKHWH�TXH�XVDEDQ�HQ�HO�FDPSR��3HRU�D~Q�IXH�VDEHU�TXH�QR�HUD�OD�SULPHUD�

YH]�TXH�OR�DWDFDED�GH�HVWD�PDQHUD��\D�TXH�KDEtD�WUDWDGR�GH�DVÀ[LDUOR�SRU�YHQJDQ]D�

FXDQGR�VH�HQWHUy�GH�TXH�OD�HQJDxDED�FRQ�RWUD�PXMHU�

0LHQWUDV�PH�FRQWDED�OR�VXFHGLGR��\R�KDEtD�WHUPLQDGR�GH�DWHQGHUOR�\�GLR�LQLFLR�

PL� FRQÁLFWR�GH� DFFLyQ��0H�SUHJXQWDED�TXp�GHEtD�KDFHU�� ¢VXJHULUOH� DO� SDFLHQWH�

UHSRUWDU�DQWH�HO�PLQLVWHULR�S~EOLFR�HO�DWDTXH"��¢UHSRUWDU�SRU�Pt�PLVPR�DQWH�PLV�

DXWRULGDGHV�OD�YLROHQFLD�IDPLOLDU"��R�VROR�TXHGDUPH�DO�PDUJHQ�GH�OR�TXH�SDUHFtD�

XQD� VLWXDFLyQ� GH� XVRV� \� FRVWXPEUHV� ,QWHQWp� UD]RQDU� SRU� TXp�PHMRU� HOOD� QR� OR�

DEDQGRQDED�R�VH�GLYRUFLDED�SRU�ODV�IDOWDV�TXH�pO�KDEtD�FRPHWLGR�R��LQFOXVR��SRU�

TXp�QR�KDEtD�GHQXQFLDGR�OD�YLROHQFLD�FRQWUD�XQD�PXMHU��(Q�ÀQ��HUDQ�PXFKDV�PLV�

LQWHUURJDQWHV�\�HQ�HVH�PRPHQWR�QR�SXGH�FRQWHVWDU�D�QLQJXQD�\�HO�SDFLHQWH�VH�IXH�
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$O�SRFR�WLHPSR�PH�HQWHUp�SRU�PL�HQIHUPHUD�GH�FDPSR�TXH�HVH�KRPEUH�VHJXtD�

FRQ�VX�HVSRVD�\�KDVWD�LEDQ�D�WHQHU�XQ�KLMR�PiV�GH�ORV�FXDWUR�TXH�\D�WHQtDQ��
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Capítulo V
Aprendizaje de la bioética

Caso 24. La trágica noticia

'XUDQWH�PL� LQWHUQDGR��HQ� OD� URWDFLyQ�SRU�PHGLFLQD� LQWHUQD��SXGH�SUHVHQFLDU�XQ�

DFWR�SRFR�FRP~Q�HQ�HO�iPELWR�PpGLFR��

8QD�SDFLHQWH�GH����DxRV�FRQ�HQIHUPHGDG�KHPDWROyJLFD�SDVDED�SRU�HO�VHJXQGR�

PHV� GH� HVWDQFLD� LQWUDKRVSLWDODULD� HQ� HO� VHUYLFLR� GH�PHGLFLQD� LQWHUQD�� GHQRWDED�

DSDUHQWH�PHMRUtD��UHFLEtD�YLVLWD�PDWXWLQD�GLDULD�SRU�OD�GRFWRUD�KHPDWyORJD�D�FDUJR�

GH�HOOD��TXLHQ�HUD�XQD�SHUVRQD�PX\�VHULD��GH�DVSHFWR�GXUR��GH�FDUiFWHU�HQpUJLFR�

\� GHGLFDGD� ~QLFDPHQWH� D� VX� WUDEDMR�� 3RVWHULRUPHQWH� OD� YLVLWDEDQ� ORV� PpGLFRV�

LQWHUQLVWDV� �VHJ~Q� HO� WXUQR� FRUUHVSRQGLHQWH�� MXQWR� FRQ� XQR� GH� QRVRWURV� FRPR�

PpGLFRV�LQWHUQRV�

$QDKt�HUD�XQD�FKLFD�DFWLYD�\�DOHJUH��FRQ�XQ�PDUFDGR�GHWHULRUR�SRU� OD� ODUJD�

HVWDQFLD�KRVSLWDODULD�SHUR�FRQ�iQLPR�GH�UHFXSHUDUVH��8Q�GtD�SRU�OD�PDxDQD�SDVDPRV�

YLVLWD�PiV�WHPSUDQR�GH�OR�FRP~Q��SXHV�OD�KHPDWyORJD�WHQtD�JUDQ�FDUJD�GH�WUDEDMR�

HQ�OD�FRQVXOWD�H[WHUQD��HQ�HVD�RFDVLyQ�HO�Q~PHUR�GH�SDFLHQWHV�KRVSLWDOL]DGRV�HUD�

PHQRU��SRU�OR�FXDO�SXGR�FRQYHUVDU�XQ�SRFR�PiV�FRQ�HOORV�

$O� SDVDU� FRQ� OD� SDFLHQWH�$QDKt�� TXLHQ� VLHPSUH� VH� HQFRQWUDED� DFRPSDxDGD�

SRU�VX�PDGUH��XQD�VHxRUD�PX\�VHQFLOOD��GH�JUDQ�FDOLGH]�KXPDQD�\�FRQ�HO�PLVPR�
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HQWXVLDVPR� TXH� VX� KLMD��� LQFUHtEOHPHQWH� VH� HQFRQWUDED� FRQ� XQD� JUDQ�PHMRUtD��

(VWDED�SUiFWLFDPHQWH�DVLQWRPiWLFD�GXUDQWH�OD�H[SORUDFLyQ�ItVLFD��OR�TXH�VRUSUHQGLy�

D� VX�PDPi�� D� OD�KHPDWyORJD�\�QRV� OOHQy�GH�RSWLPLVPR�D� WRGRV��$O� UHYLVDU� ORV�

VLJQRV�YLWDOHV�HVWRV�HVWDEDQ�HQ�SDUiPHWURV�QRUPDOHV�\�OD�PDPi�PX\�HPRFLRQDGD�

SUHJXQWDED�OD�SRVLELOLGDG�GH�TXH�GLHUDQ�GH�DOWD�D�VX�KLMD�SDUD�TXH�SXGLHUD�GHVFDQVDU�

PHMRU��D�OR�TXH�OD�KHPDWyORJD�DVLQWLy�UHÀULHQGR�TXH�HVR�VHUtD�OR�ySWLPR�

7HUPLQDPRV�OD�YLVLWD�\�OD�HVSHFLDOLVWD�VH�GLULJLy�D�VX�FRQVXOWRULR��0LQXWRV�PiV�

WDUGH�OD�PDPi�GH�$QDKt�FRUULy�D�DYLVDUQRV�TXH�VX�KLMD�QR�UHVSRQGtD��QRV�GLULJLPRV�

DSUHVXUDGRV� KDFLD� VX� FDPD� \� OD� HQFRQWUDPRV� FRQ� SDUR� FDUGLRUUHVSLUDWRULR��

(PSH]DPRV�FRQ�PDVDMH�FDUGLDFR�PLHQWUDV�OD�VHxRUD�EXVFDED�D�OD�KHPDWyORJD�HQ�

VX�FRQVXOWRULR��TXLHQ�VXELy�GH�LQPHGLDWR��1RVRWURV�FRQWLQXiEDPRV�GDQGR�PDVDMH�

SHUR�ODV�PDQLREUDV�\D�VXSHUDEDQ�ORV����PLQXWRV�\�QR�KDEtD�UHVSXHVWD�

/D�PDGUH�GH�$QDKt�HVWDED�PX\�GHVFRQVRODGD��OORUDED�\�JULWDED�HQ�HO�SDVLOOR�GH�

OD�VDOD�TXH�SRU�GRV�PHVHV�VH�FRQYLUWLy�HQ�HO�KRJDU�GH�VX�KLMD��0LQXWRV�PiV�WDUGH�OD�

KHPDWyORJD�VH�HQFRQWUy�FRQ�OD�PDGUH�GH�$QDKt��VX�PLUDGD�SDUHFtD�GHVFRQFHUWDGD��

OOHQD�GH�SHVDU�\�FRQ�OD�HVSHUDQ]D�PXHUWD��/R�TXH�QRV�VRUSUHQGLy�D�WRGRV�IXH�OD�

UHDFFLyQ�TXH�WXYR�OD�GRFWRUD��TXLHQ�QR�GLMR�QDGD��VROR�VH�GLULJLy�GLUHFWDPHQWH�D�

OD�VHxRUD�\�OD�DEUD]y�SRU�XQRV�PLQXWRV��FRQ�ODV�SDODEUDV�SUHFLVDV�\�GH�IRUPD�PX\�

VXWLO�OH�SLGLy�ORV�SDSHOHV�QHFHVDULRV�SDUD�ORV�WUiPLWHV�OHJDOHV�D�UHDOL]DU��GDQGR�GH�

HVWD�IRUPD�OD�WUiJLFD�QRWLFLD�

/D�VHxRUD�DVLQWLy�\�D�OD�YH]�SUHJXQWR�

²¢<�DKRUD�TXp�SDVDUi"

²6HxRUD�� OR�TXH�WDQWR�DQKHOiEDPRV²�²UHVSRQGLy�OD�GRFWRUD²��SRU�ÀQ�VX�KLMD�

HVWi�GHVFDQVDQGR�YHUGDGHUDPHQWH�

$�WRGRV�QRV�LPSUHVLRQy�OD�IRUPD�GH�PDQHMDU�OD�VLWXDFLyQ�SRU�SDUWH�GH�OD�GRFWRUD��

FyPR�VLQ�H[SOLFDU�GHWDOOHV�SXGR�GDUOH�OD�QRWLFLD�D�OD�GHVFRQVRODGD�PDGUH��FyPR�XQ�
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SRFR�GH�FDOLGH]�GLR�WUDQTXLOLGDG�\�UHVLJQDFLyQ�D�OD�VHxRUD��HQ�HVSHFLDO��FyPR�KL]R�

TXH�OD�QRWLFLD�IXHUD�DVLPLODGD��HQWHQGLGD�\�HQ�FLHUWR�PRGR��UHFRQIRUWDQWH��

Caso 25. Decidir sobre otros

5HFXHUGR�TXH�FXDQGR�FXUVDED�HO�WHUFHU�DxR�GH�OD�FDUUHUD�GH�PHGLFLQD�WHQtD�XQD�

URWDFLyQ� HQ� XQ� KRVSLWDO� JHQHUDO� FRQ� XQ� JUDQ� Q~PHUR� GH� FDPDV�� OXJDU� GRQGH�

GHEtDPRV�UHDOL]DU�JXDUGLDV�

(UDQ� ODV� SULPHUDV� YHODGDV� TXH� FXPSOtD� HQ� OD� FDUUHUD� \� PH� HPRFLRQDED�

EDVWDQWH��0H�SUHJXQWDED�FyPR�VHUtD�HO�KRVSLWDO�HQ�OD�QRFKH��VXV�PRYLPLHQWRV�\�

WRGDV�ODV�FRVDV�SRU�KDFHU�\�DSUHQGHU��7HQtD�GHVHRV�GH�SRGHU�FRODERUDU�HQ�DOJ~Q�

SURFHGLPLHQWR�R�YHU�GH�FHUFD�FyPR�UHDOL]DUOR��OR�FXDO�VLJQLÀFDED�XQD�IHOLFLGDG�

LQPHQVD�SDUD�Pt�\�PLV�FRPSDxHURV��$O�UHFRUGDU�HVWDV�SULPHUDV�JXDUGLDV��PH�YLHQH�

D�OD�PHQWH�XQ�PRPHQWR�UHDOPHQWH�GLItFLO�SRU�OD�FDUJD�PRUDO�\�pWLFD�TXH�LQFOXVLYH�

KR\�PH�SDUHFH�XQ�WDQWR�LQYHURVtPLO�

$XQTXH�HVWiEDPRV�GH�JXDUGLD�HQ�WUDXPDWRORJtD�FRQ�OD�ÀQDOLGDG�GH�DSUHQGHU�

D�FRORFDU�\HVRV�\�YHQGDMHV��QRV�SLGLHURQ�DSR\R�HQ�HO�VHUYLFLR�GH�XUJHQFLDV��(VD�

QRFKH� SULPHUR� OOHJy� XQD� DPEXODQFLD� FRQ� XQ� SDFLHQWH� TXH� LQWHQWy� VXLFLGDUVH��

FRPR�SDUWH�GH�VX�WUDWDPLHQWR�DPHULWy�GH�DSR\R�YHQWLODWRULR�\�DGHPiV�VH�FRQHFWy�

D�XQ�PRQLWRU��$�VX�OOHJDGD�FDXVy�JUDQ�PRYLPLHQWR�GHO�SHUVRQDO�SDUD�LQLFLDU�VX�

WUDWDPLHQWR�FRQ�OD�ÀQDOLGDG�GH�UHYHUWLU�OD�LQWR[LFDFLyQ��HQ�HVH�PRPHQWR�OD�VDOD�GH�

XUJHQFLDV�HVWDED�OOHQD�\�VLQ�FDPDV�GLVSRQLEOHV�

'HVSXpV� GH� WUDQVFXUULU� XQD� KRUD�� OOHJy� RWUD� DPEXODQFLD� HQ� GRQGH� WUDtDQ�

D� XQ� SDFLHQWH� TXH� KDEtD� WHQLGR� XQ� DFFLGHQWH� DXWRPRYLOtVWLFR�� ORV� SDUDPpGLFRV�

PHQFLRQDEDQ�TXH�LEDQ�D�OOHJDU�PiV�FRQ�HO�UHVWR�GH�DFFLGHQWDGRV��([SOLFDURQ�TXH�

HVWH�HUD�HO�PiV�JUDYH�²HO�FRQGXFWRU²��XQ�SDGUH�GH�IDPLOLD�TXH�FKRFy�D�FDXVD�GH�
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RWUR� LQGLYLGXR� TXH� FRQGXFtD� EDMR� ORV� HIHFWRV� GHO� DOFRKRO�� VH� KDEtD� SDVDGR� XQ�

DOWR�HQ�XQ�FUXFHUR��LED�FRQ�H[FHVR�GH�YHORFLGDG�\�VH�LPSDFWy�GH�PDQHUD�IURQWDO�

FRQWUD�HO�RWUR�YHKtFXOR��(O�UHVWR�GH�SDVDMHURV��TXH�LQFOXtDQ�OD�IDPLOLD�FRPSOHWD�GHO�

SDFLHQWH��QR�HVWDEDQ�WDQ�JUDYHV�H�LQFOXVR�HO�FDXVDQWH�GHO�DFFLGHQWH�WDPSRFR�WHQtD�

XQ�HVWDGR�GH�JUDYHGDG�

(O�SDFLHQWH�TXH�UHFLpQ�OOHJy�YHQtD�FRQ�DSR\R�YHQWLODWRULR�PDQXDO��(O�PpGLFR�

GH�JXDUGLD�HQFDUJDGR�HQ�XUJHQFLDV�OH�FRPHQWy�DO�SDUDPpGLFR�TXH�QR�WHQtDQ�\D�

YHQWLODGRUHV�GLVSRQLEOHV�HQ�HO�KRVSLWDO��SRU�OR�FXDO�QR�SRGUtDQ�UHFLELU�DO�SDFLHQWH��

SHUR�HVWH�OH�FRPHQWy�TXH�SRU�HO�UDGLR�ORV�KDEtDQ�PDQGDGR�D�GLFKD�LQVWLWXFLyQ�GH�

VDOXG�\�TXH�QR�SRGtDQ�UHFKD]DU�DO�SDFLHQWH��VREUH�WRGR��SRU�VX�HVWDGR�JUDYH��(O�

PpGLFR�QXHYDPHQWH�SUHJXQWy�DO�SHUVRQDO�GH�HQIHUPHUtD�VREUH�OD�GLVSRQLELOLGDG�

GH�YHQWLODGRUHV�HQ�HO�KRVSLWDO��TXLHQHV�FRQVWDWDURQ�TXH�QR�FRQWDEDQ�\D�FRQ�GLFKR�

UHFXUVR�

²6H�WUDWD�GH�XQD�LQMXVWLFLD��XQ�ERUUDFKR�WH�FKRFD�HQ�OD�HVTXLQD�\�W~�HUHV�XQ�

SDGUH�GH�IDPLOLD�UHVSRQVDEOH�TXH� WUDEDMDV�\�GH�UHSHQWH� WH�PXHUHV�SRUTXH�HQ�HO�

KRVSLWDO�QR�WLHQHQ�XQ�YHQWLODGRU�\�UHVXOWD�TXH�XQ�HVW~SLGR�TXH�VH�TXLHUH�TXLWDU�OD�

YLGD�OR�WLHQH�SXHVWR�²H[FODPDED�HO�PpGLFR�HQ�YR]�DOWD�

²+H\��W~�¢TXLHUHV�DSUHQGHU�PiV"��YHQ�SDUD�DFi��WUiHPH�HVH�YHQWLODGRU�GH�DOOi��

GHVFRQpFWDVHOR�D�HVH�KLMR�GH«�6L�TXHUtD�TXLWDUVH�OD�YLGD��DTXt�VH�OHV�GD�JXVWR�\�QR�

YDPRV�D�HVWDU�HVWRUEDQGR�HQ�VXV�GHVHRV��KD\�JHQWH�TXH�OR�QHFHVLWD�PiV�²RUGHQy�HO�

PpGLFR�D�XQD�FRPSDxHUD�PtD��DJUHJDQGR�

²+R\�YDV�DSUHQGHU�D�FRQHFWDU�XQ�YHQWLODGRU��

6LQ�SHQVDUOR�GRV�YHFHV��PL�FRPSDxHUD�IXH�UiSLGR�SRU�HO�DSDUDWR�\�HO�UHVWR�GH�

ORV�SUHVHQWHV��LQFOXLGRV�SDUDPpGLFRV��HQIHUPHUDV�\�FDPLOOHURV��HVWDEDQ�XQ�WDQWR�

VRUSUHQGLGRV�

$O�YHUOR�\D�GHVFRQHFWDGR��XQD�HQIHUPHUD�FRPHQWy�
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²(VWi�VXFLR�HO�VLVWHPD�GH�FRQHFWRUHV�GRFWRU��WHQJR�TXH�HVWHULOL]DUOR�\�WDUGDUi�

un rato

²1R�LPSRUWD��VROR�HQMXiJDOR�UiSLGR�\�WUiHOR�SDUD�DFi�²\�PH�GLR�OD�RUGHQ�SDUD�

TXH�D\XGDUD�D�HQMXDJDU�OR�PiV�UiSLGR�SRVLEOH�ODV�PDQJXHUDV�\�FRQHFWRUHV��

'HVSXpV��HO�PpGLFR�DJUHJy�

²(V�SUHIHULEOH�TXH�VH�HQIHUPH�GH�XQD�SXOPRQtD�D�TXH�VH�PXHUD��GH�XQD�YH]�OH�

SRQGUHPRV�HVTXHPD�DQWLELyWLFR��¢WHQHPRV�LPLSHQHP"�²D�OR�TXH�OH�FRQWHVWDURQ�

DÀUPDWLYDPHQWH�

'H�YH]�HQ�FXDQGR�HO�SHUVRQDO�YROWHDED�DO�PRQLWRU�GHO�SDFLHQWH�FRQ� LQWHQWR�

VXLFLGD�SDUD�YHU�VL�WRGDYtD�PDUFDED�VHxDO��OD�FXDO�VH�IXH�H[WLQJXLpQGRVH�SRFR�D�

SRFR�

'XUDQWH� OD� UHVLGHQFLD�� FRQÀUPp�PL� SHUFHSFLyQ� VREUH� HO� GHVGpQ� FRQ� HO� TXH�

WUDWDQ�DOJXQRV�PpGLFRV�D�DTXHOORV�SDFLHQWHV�TXH�LQWHQWDQ�VXLFLGDUVH��5HFXHUGR�D�

XQ�LQWHUQLVWD�TXH�VLHPSUH�TXH�OH�WRFDED�SDVDU�YLVLWD�\�YHtD�D�XQ�SDFLHQWH�VXLFLGD�

OHV�GHFtD�JURVHUtDV�\�IUDVHV�FRPR��´&XDQGR�TXLHUDV�PDWDUWH��SURFXUD�OD�SUy[LPD�

YH]�DYHQWDUWH�D�ODV�YtDV�GHO�PHWUR�\�QR�QRV�KDJDV�SHUGHU�HO�WLHPSR��DFi�DWHQGHPRV�

XUJHQFLDV�GH�YHUGDGµ��R�FXDQGR�VH�WUDWDED�GH�XQ�SDFLHQWH�PDVFXOLQR�HQXQFLDGRV�

WLSR��´8Q�KRPEUH�GH�YHUGDG�FXDQGR�VH�TXLHUH�PDWDU�VH�GD�XQ�WLUR�HQ�OD�FDEH]D�\�

OLVWR��QR�HVWi�OODPDQGR�OD�DWHQFLyQ�\�OORUDQGR��KD]QRV�XQ�IDYRU��GHMD�GH�KDFHUWH�HO�

PiUWLU�\�VL�HQ�YHUGDG�TXLHUHV�PDWDUWH��FyPSUDWH�XQD�SLVWROD�\�GpMDQRV�WUDEDMDU�HQ�

HO�KRVSLWDOµ�

Caso 26. En redes sociales

&LHUWR�GtD�HO�SURIHVRU�OOHJy�D�VX�FODVH�FRPR�GH�FRVWXPEUH��SHUR�DQWHV�GH�HQWUDU�DO�

VDOyQ��XQ�MRYHQ�OR�DERUGy�SDUD�GHFLUOH�
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²0DHVWUR��\R�QR�VR\�DOXPQR�VX\R��VR\�DPLJR�GH�XQD�GH�VXV�DOXPQDV�\�YLQH�

D�YHUOD��OD�HVSHUDUp�D�TXH�WHUPLQH�VX�FODVH�SDUD�SDVDU�D�GHMDUOD�D�VX�FDVD«�¢PH�

SRGUtD�SHUPLWLU�HQWUDU�SDUD�QR�WHQHU�TXH�HVSHUDUOD�DIXHUD"

$QWH�XQD�DFWLWXG�WDQ�HVSRQWiQHD��HO�SURIHVRU�DFFHGLy�FRQ�DJUDGR�\�EURPHy�

²2MDOi�TXH�WH�VLUYD�SDUD�DSUHQGHU�DOJR�²VLQ�LPDJLQDU�TXH�Vt��HVD�VLWXDFLyQ��HQ�

DSDULHQFLD�LQWUDVFHQGHQWH��KDEUtD�GH�GHMDUOH�XQD�HQVHxDQ]D�

/D� VHVLyQ� WUDQVFXUULy� VLQ� LQFLGHQWHV� \� FRQFOX\y� GH� HVD� PLVPD�PDQHUD��$O�

WHUPLQDU��HO�FKLFR�TXH�HQWUy�D�FODVH�VLQ�VHU�GHO�JUXSR��D�TXLHQ�OODPDUHPRV�'DYLG��

VH�GHVSLGLy�DJUDGHFLHQGR�DO�SURIHVRU�TXH� OH�KXELHUD�SHUPLWLGR�HVWDU�GHQWUR�GHO�

VDOyQ�GXUDQWH�HVDV�GRV�KRUDV�

'RV�GtDV�GHVSXpV��HQ�HO�FXEtFXOR�GHO�SURIHVRU�VH�SUHVHQWy�5RODQGR��XQR�GH�VXV�

DOXPQRV��TXLHQ�OH�LQIRUPy�TXH�GXUDQWH�OD�~OWLPD�FODVH�'DYLG�²HO�MRYHQ�TXH�QR�HUD�

GHO�JUXSR²�VLQ�TXH�QDGLH�OR�DGYLUWLHUD�JUDEy�XQ�YLGHR�FRQ�OD�FiPDUD�GH�VX�WHOpIRQR�

FHOXODU��HQ�HO�TXH�DSDUHFtD�5RODQGR�H[SRQLHQGR�HO�WHPD�TXH�SDUD�HVD�RFDVLyQ�HO�

SURIHVRU� OH�KDEtD� DVLJQDGR�\�TXH�GHVSXpV�GH�JUDEDUOR��SXEOLFy�GLFKR�YLGHR�HQ�

UHGHV�VRFLDOHV�KDFLHQGR�PRID�GH�pO��TXLHQ�H[SOLFy�DO�SURIHVRU�TXH�OR�GH�PHQRV�HUD�

HQIUHQWDU�D�'DYLG�\�FREUDUOH�FDUD�D�FDUD�HO�LQVXOWR��LQFOXVR�VL�HUD�QHFHVDULR��OOHJDU�

D�ORV�JROSHV��3HUR�TXH�HQ�OXJDU�GH�KDFHU�HVR�TXLVR�HQWHUDU�DO�SURIHVRU�SDUD�TXH�VH�

WRPDUD�XQD�PHGLGD�PHQRV�SHUVRQDO��GDGR�TXH�HO�LQFLGHQWH�WXYR�LQLFLR�GXUDQWH�XQD�

FODVH�\�HQ�ODV�DXODV�GH�OD�LQVWLWXFLyQ�HGXFDWLYD�

(O�SURIHVRU�HVFXFKy�FRQ�DWHQFLyQ�OR�QDUUDGR�SRU�5RODQGR�\�HVWXYR�GH�DFXHUGR�

FRQ� pO�� DUJXPHQWDQGR� TXH� VH� WUDWDED� GH� XQD� VLWXDFLyQ�PROHVWD� \� IHOLFLWiQGROR�

SRU�PDQWHQHU�OD�VHUHQLGDG��DVLPLVPR��OH�FRPHQWy�TXH�UHSRUWDUtD�OR�RFXUULGR�D�OD�

GLUHFFLyQ�GHO�SODQWHO�

<�DVt�OR�KL]R��(VH�PLVPR�GtD�HO�SURIHVRU�KDEOy�FRQ�HO�GLUHFWRU��UHÁH[LRQDURQ�

DFHUFD� GH� ODV� GLYHUVDV� IRUPDV� HQ� TXH� VH� SXHGH�PDQLIHVWDU� XQ� FRPSRUWDPLHQWR�
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RIHQVLYR��HQ�HVWH�FDVR�D�XQ�HVWXGLDQWH��SHUR�LQGLUHFWDPHQWH�WDPELpQ�DO�SURIHVRU�

\� D� OD� SURSLD� LQVWLWXFLyQ� HGXFDWLYD� \� FyPR� HVDV� RIHQVDV� SXHGHQ� VHU� VXWLOHV��

HVFXUULGL]DV�\�HQ�HVWH�FDVR��QR�SUHYLVWDV�HQ�HO�UHJODPHQWR�HVFRODU�

0iV�DOOi�GH�ODV�SURSXHVWDV�TXH�OD�GLUHFFLyQ�KDUtD�SDUD�PRGLÀFDU�HO�HVWDWXWR�\�ODV�

SRVLEOHV�PHGLGDV�DQWH�HVWH�WLSR�GH�VLWXDFLRQHV��HO�SURIHVRU�HQFRQWUy�FRQYHQLHQWH�

DQDOL]DU�OD�VLWXDFLyQ�SUHVHQWDGD�FRPR�XQ�́ FDVRµ�HQ�HO�TXH�GH�PDQHUD�XQiQLPH��ORV�

HVWXGLDQWHV�UHSUREDURQ�OD�FRQGXFWD�GH�'DYLG�
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Capítulo VI
Otros temas

1. Muerte digna
Caso 27. Enfermedad de Menkes

En memoria de Rabanito

6H� WUDWD�GH�XQ� ODFWDQWH�PD\RU�GH�GRV�DxRV�RFKR�PHVHV��SULPHU�KLMR��SDGUHV�QR�

FRQVDQJXtQHRV��VLQ�DQWHFHGHQWHV�SDWROyJLFRV�GH�LQWHUpV��HPEDUD]R�FRQWURODGR�GH�

���VHPDQDV��SDUWR�HXWyFLFR��$SJDU�������SHVR�GH��������NJ��LPSODQWDFLyQ�GH�SHOR�

DQRUPDO�\�FRQ�FDUDFWHUtVWLFDV�HVSHFLDOHV��GXUR��TXHEUDGL]R��FRQ�iUHDV�GH�DORSHFLD�

SDULHWDO�WHPSRUDOHV��FRORU�UXELR�JULViFHR�

$O�PHV�GH�QDFLGR�SUHVHQWy�XQ�FXDGUR�GH�FULVLV�WRQLFRFOyQLFD�GH�H[WUHPLGDGHV��

VLQ� FDXVD� DSDUHQWH�� FRQGLFLyQ� TXH� OOHYy� D� ORV� SDGUHV� D� FRQVXOWDU� DO� QHXUyORJR�

GH� XUJHQFLD�� HO� FXDO� KL]R� HO� GLDJQyVWLFR� GH�� ´&ULVLV� FRQYXOVLYDV� GH� RULJHQ� D�

GHWHUPLQDUµ�� GLR� WUDWDPLHQWR� GRPLFLOLDULR� FRQ� iFLGR� YDOSURLFR� H� LQGLFy� D� OD�

PDGUH�YLJLODUOR�HVWUHFKDPHQWH��$XQTXH�OD�PDGUH�OH�FRPHQWy�DO�PpGLFR�VREUH�ODV�

FDUDFWHUtVWLFDV�GHO�FDEHOOR�GHO�PHQRU��HVWH�QR�OH�GLR�LPSRUWDQFLD��

(O�WUDWDPLHQWR�SUHVFULWR�QR�WXYR�QLQJXQD�UHVSXHVWD��SRU�OR�TXH�HO�SHTXHxR�IXH�

OOHYDGR�D�XQ�KRVSLWDO�SDUD�QLxRV�HQ�XQ�VHJXQGR�QLYHO�GH�DWHQFLyQ��'HVSXpV�GH�VHU�
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YDORUDGR�\�UHDOL]DU�H[iPHQHV�GH�ODERUDWRULR�\�UHVRQDQFLD�PDJQpWLFD��HVWDEOHFHQ�

WUDWDPLHQWR�SDUD�FRQWURO�GHO�HVWDWXV�HSLOpSWLFR��DO�QR�HQFRQWUDU�HO�RULJHQ�GH� ODV�

FRQYXOVLRQHV�QL�VX�FRQWURO��GHFLGHQ�HQYLDUOR�D�XQ�KRVSLWDO�LQIDQWLO�GH�WHUFHU�QLYHO��

HQ�GRQGH�GHVSXpV�GH�XQ�PHV�GH�LQWHUQDGR�VH�GHWHUPLQD�HO�GLDJQyVWLFR�GH��´(UURU�

LQQDWR� GHO� PHWDEROLVPR�� VtQGURPH� 0HQNHVµ�� $� SDUWLU� GH� HVWD� IHFKD� LQLFLD� HO�

SHUHJULQDU�GH�ORV�SDGUHV�FRQ�XQ�KLMR�TXH�WHQtD�XQD�HQIHUPHGDG�UDUD�GH�OD�TXH�FDVL�

QDGLH�VDEtD��QL�VLTXLHUD�ORV�SURSLRV�PpGLFRV�\�FRQ�SRFD�HVSHUDQ]D�GH�YLGD�SDUD�VX�

SHTXHxR�KLMR��$Vt�WUDQVFXUULy�VX�SULPHU�DxR�GH�YLGD��XQ�LU�\�YHQLU�D�VX�FRQWURO�GH�

FULVLV�FRQYXOVLYDV��

$O�FXPSOLU�XQ�DxR�SDGHFLy�XQ�FXDGUR�GH�QHXPRQtD�TXH�OR�OOHYy�D�KRVSLWDOL]DFLyQ�

\�DO�PLVPR�WLHPSR�OH�IXHURQ�GLDJQRVWLFDGDV�GRV�KHUQLDV�LQJXLQDOHV�GH�UHVROXFLyQ�

TXLU~UJLFD��$O�SDVR�GH�ORV�GtDV�VXV�SDGUHV�REVHUYDURQ�FyPR�VH�IXH�GHWHULRUDQGR�\�

VH�SHUFDWDEDQ�TXH�VX�FUHFLPLHQWR�\�GHVDUUROOR�QR�HUD�QRUPDO��WHQtD�XQ�JUDQ�GpÀFLW�

QHXUROyJLFR�

7LHPSR�GHVSXpV��YROYLy�D�VXIULU�RWUR�HYHQWR�GH�QHXPRQtD�JUDYH�\�PDQLIHVWy�

SUREOHPDV�SDUD�VXFFLRQDU��OR�TXH�FRQGLFLRQy�IUHFXHQWHV�SUREOHPDV�UHVSLUDWRULRV��

/RV�PpGLFRV�GHFLGLHURQ�UHDOL]DU�JDVWURVWRPtD�SDUD�TXH�SXGLHUD�VHU�DOLPHQWDGR��

VX�PDGUH�FDVL�QR�GRUPtD�SRU�YLJLODUOR� ODV����KRUDV�GHO�GtD�\�SHUPDQHFHU�HQ�HO�

KRVSLWDO�D�VX�FXLGDGR�

8Q�IDPLOLDU�²SURIHVLRQDO�GH� OD�VDOXG²FRQ�FRQRFLPLHQWR�GH� OD�HQIHUPHGDG�\�

HO� HQWRUQR� GH� TXLHQHV� OD� SDGHFHQ�� OD� RULHQWDED� VREUH� HO�PDQHMR� \� FXLGDGR� GHO�

EHEp��/H�LQIRUPy�TXH�HO�QLxR�QR�YLYLUtD�SRU�PXFKR�WLHPSR�\�OH�UHFRPHQGy�EXVFDU�

D\XGD�GH�FXLGDGRV�SDOLDWLYRV�GRPLFLOLDULRV��SHUR�£RK��GHFHSFLyQ���QR�HQFRQWUDURQ�

DO�SHUVRQDO�SURIHVLRQDO�TXH�OH�EULQGDUD�FXLGDGRV�HQ�HO�GRPLFLOLR��6X�IDPLOLDU�OHV�

EULQGy�DSR\R�H� LQLFLy� ODERU�GH�FRQYHQFLPLHQWR�SDUD�VROLFLWDU�QR�PiV� WRUPHQWR�

SDUD�HO�SHTXHxR�\�TXH�GHMDUDQ�D�OD�QDWXUDOH]D�GH�OD�HQIHUPHGDG�VHJXLU�VX�UXPER�
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\�TXH�HO�SHTXHxR�Rabanito�²DVt�OH�OODPDEDQ�SRU�VX�FDULWD�VRQURMDGD�\�HO�FDEHOOR�

EODQFR²�GHMDUD�GH�VXIULU��%DMR� ORV�FRQVHMRV�GH�VX�IDPLOLDU� OR�PDQWHQtDQ�OR�PiV�

FRQIRUWDEOH�\�IHOL]�TXH�SRGtDQ��VL�D�HVWR�VH�OH�SXHGH�OODPDU�IHOLFLGDG��

8QRV�PHVHV�GHVSXpV�HO�QLxR�LQJUHVy�DO�VHUYLFLR�GH�XUJHQFLDV�HQ�HO�FXDO�\D�HUD�

DPSOLDPHQWH�FRQRFLGR��LQLFLDURQ�WUDWDPLHQWR�SDUD�UHSRVLFLyQ�GH�OtTXLGRV�SHUR�HO�

SHUVRQDO�GH�HQIHUPHUtD�QR�ORJUy�LQVWDODU�XQ�FDWpWHU�YHQRVR�SHULIpULFR��HO�PpGLFR�

HQ�WXUQR�GLR�LQGLFDFLRQHV�GH�SDVDUOR�D�TXLUyIDQR�SDUD�VHGDUOR�XQ�SRFR�H�LQVWDODU�

FDWpWHU�\XJXODU��GXUDQWH�HO�SURFHGLPLHQWR��HO�QLxR�FD\y�HQ�SDUR�FDUGLRUUHVSLUDWRULR�

\�JUDFLDV�D�ODV�PDQLREUDV�GH�UHDQLPDFLyQ�ORJUDURQ�UHYHUWLU�HO�HYHQWR��PDQWHQLHQGR�

DO�SHTXHxR�FRQ�DVLVWHQFLD�PHFiQLFD�YHQWLODWRULD��PDQHMR�GH�DPLQDV��DQWLELyWLFRV�\�

WUDQVIXVLRQHV�GH�HOHPHQWRV�VDQJXtQHRV�

$O�WHUPLQDU�HO�SURFHGLPLHQWR��GLHURQ�DYLVR�D�ORV�IDPLOLDUHV�GHO�HYHQWR�\�ODV�

FRQGLFLRQHV�HQ�TXH�HQFRQWUDUtDQ�DO�QLxR��OD�PDGUH��DO�HVFXFKDU�WRGR�OR�DFRQWHFLGR��

FXHVWLRQy�DO�PpGLFR�VREUH�OD�FRQYHQLHQFLD�GH�OD�UHDQLPDFLyQ��DFODUDQGR�TXH�HOOD�

\D�KDEtD�VROLFLWDGR�TXH�QR�TXHUtD�PiV�VXIULPLHQWR�SDUD�VX�KLMR��$QWH�HVWD�VLWXDFLyQ�

HO�PpGLFR�UHVLGHQWH�GH�SHGLDWUtD�OD�DPHQD]D�FRQ�GDU�SDUWH�DO�PLQLVWHULR�S~EOLFR�

SRU�GLFKD�GHFLVLyQ��\D�TXH�SDUD�pO�HUD�LOyJLFR�TXH�XQD�PDGUH�SLGLHUD�HVR�SDUD�VX�

KLMR��SRU�OR�TXH�HOOD�UHVSRQGH��

²6ROR�XQD�PDGUH�LJQRUDQWH�\�VLQ�DPRU�SURORQJD�OD�DJRQtD�GH�VX�KLMR�

'HVSXpV�GH�HVD�GLVFXVLyQ�OD�PDPi�GH�Rabanito acudió al Comité de Calidad 

GHO�KRVSLWDO�VROLFLWDQGR�RULHQWDFLyQ�SDUD�LQWHUYHQLU�DQWH�HO�PDQHMR�PpGLFR�GH�VX�

KLMR��DPDEOHPHQWH�HO�UHVSRQVDEOH�GHO�&RPLWp�OD�DWLHQGH�LQIRUPiQGROH�TXH�VX�FDVR�

VHUi�DQDOL]DGR�HQ�VHVLyQ�HVSHFLDO��SHUR�MDPiV�VXSR�TXH�GHFLGLHURQ��SXHV�OD�DFWLWXG�

GHO�SHUVRQDO�GH� VDOXG� VHJXtD� VLHQGR� OD�PLVPD��'tDV�GHVSXpV�� D�SHWLFLyQ�GH� ORV�

IDPLOLDUHV��HO�SDFLHQWH�IXH�WUDVODGDGR�D�XQ�KRVSLWDO�GH�WHUFHU�QLYHO��VX�HVWDGR�HUD�

JUDYH��OR�PDQWXYLHURQ�HQ�XUJHQFLDV�FRQ�DVLVWHQFLD�PHFiQLFD�YHQWLODWRULD��DPLQDV��
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OtTXLGRV�LQWUDYHQRVRV�\�WRPDQGR�PXHVWUDV�SDUD�HVWXGLRV�GH�ODERUDWRULR�GH�PDQHUD�

FRQVWDQWH�

(O�PpGLFR�UHVSRQVDEOH�GHO�WXUQR�LQIRUPD�D�ORV�SDGUHV�TXH�GHVDIRUWXQDGDPHQWH�

KDEtD�OOHJDGR�HO�PRPHQWR�TXH�WHQtD�TXH�OOHJDU��HO�ÀQDO�GH�OD�KLVWRULD�QDWXUDO�GH�OD�

HQIHUPHGDG�

5DEDQLWR� JDQy� VXV� DODV� DO� FLHOR� HO� ��� GH� MXQLR� GH� ������ D� ODV� ����� KRUDV��

/RV�PpGLFRV�SLGLHURQ�DXWRUL]DFLyQ�D�ORV�SDGUHV�SDUD�TXH�OH�SXGLHUDQ�UHDOL]DU�OD�

QHFURSVLD�\�WRPDU�PXHVWUDV�GH�GLIHUHQWHV�yUJDQRV��VRPHWHUORV�D�LQYHVWLJDFLyQ�\�

FRQ�HOOR�D\XGDU�D�RWURV�SDFLHQWHV�FRQ�HVWH�SUREOHPD��SHUR�OD�PDPi�VH�QHJy�DQWH�WDO�

VROLFLWXG��7DUGDURQ�WUHV�KRUDV�HQ�H[WHQGHU�XQ�FHUWLÀFDGR�GH�GHIXQFLyQ��OXHJR��HO�

FXHUSR�IXH�OOHYDGR�D�OD�IXQHUDULD�SDUD�VHU�SUHSDUDGR�\�HV�DKt�GRQGH�VH�SHUFDWDQ�GH�

TXH�WLHQH�XQD�LQFLVLyQ�HQ�HO�DEGRPHQ��FRPR�VL�OH�KXELHUDQ�UHDOL]DGR�XQD�FLUXJtD�

VLQ�VX�DXWRUL]DFLyQ��DQWH�HO�GRORU�\�HO�DJRWDPLHQWR��OD�PDGUH�GHFLGH�QR�UHDOL]DU�

QDGD�DO�UHVSHFWR��VX�SHTXHxR�\D�QR�HVWDUtD�PiV�FRQ�HOOD�

Caso 28. Muerte digna para Lichita

/LFKLWD�HUD�XQD�MRYHQ�XQLYHUVLWDULD�TXH�UHFLpQ�FXPSOtD�VXV����DxRV��HUD�OD�KHUPDQD�

PHQRU� GH� WUHV� YDURQHV� TXLHQHV� \D� VH� HQFRQWUDEDQ� WUDEDMDQGR� \� OD� FRQVHQWtDQ�

PXFKR�SRU�VHU�VX�´KHUPDQLWDµ��VXV�SDGUHV�OD�TXHUtDQ�EDVWDQWH�DO�LJXDO�TXH�WRGD�

OD�IDPLOLD��(UD�XQD�HVWXGLDQWH�FRPSURPHWLGD��VXV�FDOLÀFDFLRQHV�VLHPSUH�IXHURQ�

EXHQDV�\�WRGRV�HVWDEDQ�PX\�RUJXOORVRV�SRU�VX�GHVHPSHxR�HVFRODU�

/D� HPRFLyQ� SRU� FRQFOXLU� VX� FDUUHUD� HQ� 'HUHFKR� OD� PDQWHQtD� VXPDPHQWH�

RFXSDGD��SUHSDUDED�H[iPHQHV�ÀQDOHV�\�WHUPLQDED�ORV�WUDEDMRV�DFDGpPLFRV�SDUD�

QR�WHQHU�SUREOHPDV�FRQ�QLQJXQD�DVLJQDWXUD��SRU�RWUD�SDUWH��OD�H[SHFWDWLYD�GH�OD�

FHUHPRQLD�GH�JUDGXDFLyQ�\�OD�ÀHVWD�RUJDQL]DGD�FRQ�PXFKD�DQWLFLSDFLyQ�OD�WHQtDQ�
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HPRFLRQDGD�\�SRU�HOOR�TXHUtD�OXFLU�HVSHFWDFXODU�HVH�GtD��7HQtD�HQ�PHQWH�FRPSUDU�

XQ�KHUPRVR�YHVWLGR��\D�KDEtD�YLVWR�YDULRV�PRGHORV��DVt�TXH�SDUD�OXFLU�PHMRU�HO�TXH�

HUD�GH�VX�DJUDGR��FRPHQ]y�XQD�GLHWD�HVWULFWD�SDUD�SRGHUVH�YHU�FRPR�VXV�DPLJDV�

TXH�HUDQ�PiV�GHOJDGDV�\�VHJ~Q�HOOD��PiV�JXDSDV��

8QD�VHPDQD�DQWHV�GH� WHUPLQDU� ORV�H[iPHQHV�ÀQDOHV��VX�JUXSR�RUJDQL]D�XQD�

ÀHVWD�GH�GHVSHGLGD�SUHYLD�D�OD�JUDGXDFLyQ�\�/LFKLWD�GHFLGH�LU�

/D�GLHWD�TXH�VH�KDEtD�LPSXHVWR�FRQVLVWtD�HQ�FRQVXPLU�VRODPHQWH�GRV�UHEDQDGDV�

GH�SDQ�LQWHJUDO�\�WUHV�KRMDV�GH�OHFKXJD��TXH�HUD�VX�DOLPHQWR�HQ����KRUDV�ORV�~OWLPRV�

GtDV��GHELGR�D�OD�DQVLHGDG�TXH�OH�JHQHUDED�HO�KDPEUH��GHFLGLy�WRPDU�XQ�GLD]HSDP�

GHO�ERWLTXtQ�GH�VXV�SDGUHV�SDUD�HVWDU�PiV�WUDQTXLOD�DQWHV�GH�LU�D�OD�ÀHVWD�

'XUDQWH�HO�WUDQVFXUVR�GH�OD�UHXQLyQ�UHDOL]DGD�HQ�FDVD�GH�XQR�GH�VXV�FRPSDxHURV��

EULQGy�FRQ�WRGRV�ORV�SUHVHQWHV�LQJLULHQGR�FDQWLGDGHV�H[FHVLYDV�GH�DOFRKRO�FRQ�HO�

SUHWH[WR�GH�TXH�HUD�OD�~OWLPD�UHXQLyQ�GHO�JUXSR��GHVSXpV�GH�XQRV�PLQXWRV�GLMR�D�

VXV�DPLJRV�TXH�VH�VHQWtD�PDUHDGD�\�IXH�D�UHFRVWDUVH�D�XQD�FDPD�SHQVDQGR�TXH�HVWR�

OD�KDUtD�VHQWLUVH�PHMRU��

0iV� WDUGH� VXV� FRPSDxHUDV� IXHUDQ� D� EXVFDUOD� \� OD� HQFRQWUDURQ� LQFRQVFLHQWH�

\� DO� SDUHFHU� VLQ� UHVSLUDU��1DGLH� VDEtD� TXp� KDFHU�� QL� OR� TXH� OH� VXFHGLy�� DVt� TXH�

GHFLGLHURQ�OOHYDUOD�GH�XUJHQFLD�D�XQ�KRVSLWDO��HQ�HO�FDPLQR�OODPDURQ�D�VXV�SDGUHV��

TXLHQHV�GH�LQPHGLDWR�IXHURQ�DO�HQFXHQWUR�

(O�PpGLFR�WUDWDQWH�DO�HQWUHYLVWDUVH�FRQ�ORV�SDSiV�GH�/LFKLWD��TXLHQHV�HVWDEDQ�

PX\�SUHRFXSDGRV��OHV�LQIRUPy�

–(O� GLDJQyVWLFR� GH� VX� KLMD� HV� XQD� DQR[LD� SURORQJDGD� SRU� IDOOD� GHO� VLVWHPD�

DXWyQRPR�\�FDUHQFLD�UHVSLUDWRULD�SRU�OR�FXDO�VH�WXYR�TXH�VRPHWHU�D�YHQWLODFLyQ�

PHFiQLFD�HQ�HO�KRVSLWDO�

6LQ�HQWHQGHU�WRWDOPHQWH�OD�LQIRUPDFLyQ��OD�PDGUH�OH�SUHJXQWD�

–¢3HUR�VH�YD�D�UHFXSHUDU��GRFWRU" –HO�PpGLFR�PXHYH�QHJDWLYDPHQWH�OD�FDEH]D�\�
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OH�GLFH�TXH�/LFKLWD�WLHQH�XQ�GDxR�FHUHEUDO�WDQ�JUDYH�TXH�TXHGy�HQ�HVWDGR�YHJHWDWLYR��

1R�VH�SUHFLVy�OD�FDXVD�GH�OD�IDOOD�UHVSLUDWRULD�DXQTXH�ORV�PpGLFRV�HVWDEOHFLHURQ�OD�

KLSyWHVLV�GH�TXH�VH�TXHGy�GRUPLGD�R�LQFRQVFLHQWH�\�TXH�SRVLEOHPHQWH�VH�DKRJy�

FRQ� VX� SURSLR� YyPLWR�� SHUR� TXH� WDPELpQ� SXGR� KDEHU� VLGR� HO� UHVXOWDGR� GH� XQD�

FRPELQDFLyQ�OHWDO��HO�HOHYDGR�FRQVXPR�GH�DOFRKRO�HQ�FRUWR�WLHPSR��HO�GLD]HSDP�\�

OD�DXWRLPSXHVWD�SULYDFLyQ�GH�FRPLGD�

/D� IDPLOLD� VH� WXUQDED�SDUD�HVWDU� FRQ�/LFKLWD�HO�PD\RU� WLHPSR�SRVLEOH��SHUR�

GHVSXpV� GH� DOJXQRV�PHVHV�� DO� YHU� TXH� HOOD� QR� SUHVHQWDED�PHMRUD� DOJXQD� \� VX�

HVWDGR�ItVLFR�HPSHRUDED��VH�UH~QH�SDUD�GHFLGLU�TXp�KDFHU��/RV�SDGUHV�\�KHUPDQRV�

GHFLGLHURQ�TXH�OR�PHMRU�HUD�TXLWDUOH�HO�UHVSLUDGRU�PHFiQLFR�TXH�OD�PDQWHQtD�FRQ�

YLGD�SDUD�GHMDUOD�LU�\�TXH�QR�VXIULHUD�PiV��DQWH�OR�FXDO�VH�QHJy�HO�SHUVRQDO�GHO�

QRVRFRPLR�

/D�IDPLOLD�GH�/LFKLWD��PROHVWD�FRQ�OD�GHFLVLyQ�GHO�KRVSLWDO�GH�QR�UHVSHWDU�VX�

YROXQWDG��GHFLGLHURQ�OOHYDU�VX�FDVR�DQWH�OD�OH\��HO�DERJDGR�TXH�FRQWUDWDURQ�OHV�GLMR�

TXH�QR�VHUtD�XQ�FDVR�IiFLO�SXHV�HQ�0p[LFR�D~Q�QR�VH�WHQtD�XQD�OHJLVODFLyQ�FODUD�

DO� UHVSHFWR�\�/LFKLWD�–TXH� MDPiV�SHQVy� HVWDU� HQ�XQD� VLWXDFLyQ� VHPHMDQWH�SXHV�

GLItFLOPHQWH�VH�HQIHUPDED–�QR�KDEtD�GHMDGR�LQGLFDFLRQHV�HQ�FDVR�GH�HQIHUPHGDG�

JUDYH��

'HVSXpV� GH� FDVL� GRV� DxRV� GH� WUiPLWHV�� DERJDGRV� \� SDSHOHR�� ÀQDOPHQWH� VH�

DXWRUL]y�OD�GHFLVLyQ�GH�ORV�SDGUHV�GH�TXLWDU�HO�YHQWLODGRU�D�VX�KLMD��/D�GHFLVLyQ�GH�

GHVFRQHFWDU�D�/LFKLWD�IXH�GLItFLO��SHUR�QR�VRSRUWDEDQ�YHU�FyPR�HPSHRUDED�\�VXIUtD�

HQWUH�RWUDV�FRVDV��\D�TXH�FXDQGR�/LFKLWD�HVWDED�VDQD��SHVDED����NLORV�\�D�PHGLGD�

GH�TXH�HPSHRUy�VX�HVWDGR�ItVLFR��VX�SHVR�HUD�GH�DSHQDV����

&XDQGR�OH�IXH�TXLWDGR�HO�UHVSLUDGRU��/LFKLWD�VRUSUHQGLy�D�VXV�SDGUHV�SRUTXH�

FRQWLQXy�UHVSLUDQGR�GH�IRUPD�YROXQWDULD��DOLPHQWDQGR�OD�UHPRWD�SRVLELOLGDG�GH�VX�

IDPLOLD�SDUD�XQD�HYHQWXDO�UHFXSHUDFLyQ��VLQ�HPEDUJR��D�SHVDU�GH�HVWH�EXHQ�VLJQR��
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/LFKLWD�QXQFD�PHMRUy�\�YLYLy�HQ�HVWDGR�YHJHWDWLYR�SHUVLVWHQWH�SRU�GRV�DxRV�KDVWD�

VX�PXHUWH��OD�FXDO�VH�GHELy�D�XQD�QHXPRQtD�JUDYH�D�FDXVD�GH�XQD�FRPSOLFDFLyQ�GH�

OD�LQPRYLOL]DFLyQ�SURORQJDGD�

Caso 29. La decisión de un paciente

(Q�XQ�FHQWUR�GH�KHPRGLiOLVLV�SULYDGR��0LUH\D�²XQD�HQIHUPHUD�FOtQLFD�FRQ�PiV�

GH�RFKR�DxRV�GH�H[SHULHQFLD²�VH�HQIUHQWy�D�XQD�GLItFLO�VLWXDFLyQ�RULJLQDGD�SRU�XQ�

KRPEUH�GH����DxRV�D�TXLHQ�OODPDUHPRV�-XOLR��eO�YLYH�FRQ�GLDEHWHV�GHVGH�ORV�WUHFH�

\�HQ�WUDWDPLHQWR�FRQ�KHPRGLiOLVLV�GHVGH�KDFH�GRFH��(V�FLHJR�GHVGH�ORV�FXDUHQWD�

\�VHLV�\�SUHVHQWD�DPSXWDFLyQ�GH�DPEDV�H[WUHPLGDGHV�LQIHULRUHV��/DV�KDELOLGDGHV�

GH�FRPXQLFDFLyQ�\�UD]RQDPLHQWR�GH�-XOLR�VH�PDQWLHQHQ�LQWDFWDV��(V�LPSRUWDQWH�

DFODUDU�TXH�GHQWUR�GH�OD�WHUDSLD�QR�VH�FRQWDED�FRQ�DSR\R�SVLFROyJLFR�

8Q� GtD� -XOLR� VROLFLWy� KDEODU� FRQ�0LUH\D�� SRU� OR� TXH� VH� GLVSXVR� GH� WLHPSR�

SRVWHUDSLD�GH�KHPRGLiOLVLV�SDUD�WHQHU�XQD�FRQYHUVDFLyQ��pO�LQIRUPy�D�OD�HQIHUPHUD�

TXH�QR�GHVHDED�VHJXLU�DVLVWLHQGR�D�OD�GLiOLVLV�SRUTXH�HVWi�FDQVDGR�GH�OD�YLGD�\�GH�

VHQWLUVH�DVt��$QWH�HVWR��OD�HQIHUPHUD�OH�UHVSRQGH�TXH�HVH�GtD�TXL]iV�HVWDED�XQ�SRFR�

GHSULPLGR�\�VLQ�iQLPR��SHUR�TXH�PDxDQD�VHUi�RWUR�GtD��DPDQHFHUi�FRQWHQWR�\�ODV�

JDQDV�GH�YLYLU�YROYHUiQ��-XOLR�WRPy�VX�PDQR�\�OH�PHQFLRQy�TXH�QR��TXH�HQ�YHUGDG�

\D�QR�YROYHUtD�DO�FHQWUR�GH�GLiOLVLV��TXH�HVH�GtD�HUD�HO�GH�VX�GHVSHGLGD��

/D�HQIHUPHUD�HVWDED�FRQYHQFLGD�GH�TXH�VH�WUDWDED�GH�XQD�UHDFFLyQ�HPRFLRQDO�

SURSLD�IUHQWH�DO�GHVHQFDQWR�GH�VX�UHDOLGDG�\�TXH�SURQWR�VH�UHFXSHUDUtD��6LQ�TXHUHU�

PRUWLÀFDUOR�PiV��VH�GHVSLGLy�GH�-XOLR��/XHJR��FRPXQLFy�OD�VLWXDFLyQ�DO�PpGLFR�GH�

WXUQR�\�DO�MHIH�GH�VHUYLFLR��FRPR�HUD�KDELWXDO��DXWRUL]DURQ�TXH�IXHUD�OOHYDGR�D�VX�

FDVD�SRU�OD�DPEXODQFLD�GHO�FHQWUR��
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3RVWHULRUPHQWH�� OD� HQIHUPHUD� VH� SXVR� HQ� FRQWDFWR� FRQ� ORV� IDPLOLDUHV� GHO�

SDFLHQWH��TXLHQHV�FRQÀUPDURQ�TXH�HQ�HIHFWR��pO�KDEtD�WRPDGR�OD�GHFLVLyQ�GH�QR�

VRPHWHUVH�PiV�D�OD�KHPRGLiOLVLV�\�DGHPiV�OH�UHÀULHURQ�XQ�VLQQ~PHUR�GH�WHPRUHV��

LQTXLHWXGHV�\�SRU�VXSXHVWR��OD�WULVWH]D�GH�ORV�UHVXOWDGRV�GH�HVD�GHFLVLyQ�

(O�GtD�HQ�TXH�FRUUHVSRQGtD�XQD�QXHYD�KHPRGLiOLVLV��-XOLR�QR�DFXGLy�DO�FHQWUR�

SRU�OR�TXH�HO�HTXLSR�GH�VDOXG�FRPSXHVWR�SRU��WUHV�HQIHUPHUDV��HO�PpGLFR�WUDWDQWH��

HO�PpGLFR� MHIH� GHO� FHQWUR�\� HO� GXHxR�GH� HVWH� ²TXLHQ� DGHPiV� HUD� DERJDGR²�� VH�

UHXQLHURQ� \� DQDOL]DURQ� OD� VLWXDFLyQ� GH� -XOLR� \� GHFLGLHQGR� ´GHMDUOR� GHVFDQVDUµ�

GH�XQD� VHVLyQ��/D� HQIHUPHUD� OR� OODPy�SRU� WHOpIRQR�SDUD�GDUOH� ODV� LQGLFDFLRQHV�

KDELWXDOHV� SDUD� XQD� SHUVRQD� TXH� QR� DFXGH� D� VX� WUDWDPLHQWR�� pO� FRQWHVWy� PX\�

DPDEOH�UHÀULHQGR�

²1R�VH�SUHRFXSHQ�SRU�Pt��HVWR\� WUDQTXLOR�\�FRQVFLHQWH�GH�PL�GHFLVLyQ��1R�

HQYtHQ�PiV�OD�DPEXODQFLD�D�EXVFDUPH�

$�SHVDU�GH�HVWR��SDUD�OD�VLJXLHQWH�VHVLyQ�HQYLDURQ�QXHYDPHQWH�OD�DPEXODQFLD��

/D�HQIHUPHUD�UHFLELy�OD�OODPDGD�GHO�FKRIHU�LQIRUPDQGR�TXH�-XOLR�DÀUPDED�TXH�QR�

VH�LED�D�SUHVHQWDU��/D�HQIHUPHUD�FRRUGLQDGRUD��MXQWR�FRQ�ORV�GHPiV�LQWHJUDQWHV�

GHO�HTXLSR�GH�VDOXG��FRLQFLGHQ�HQ�TXH�IXHUD�0LUH\D�D�EXVFDUOR�\�FRQYHQFHUOR�GH�

TXH�FRQWLQ~H�VX�WUDWDPLHQWR��VLWXDFLyQ�TXH�KDEtD�VLGR�SUHYLDPHQWH�DFRUGDGD�FRQ�

OD�VREULQD�GH�-XOLR��

'HVDOHQWDGD��0LUH\D� UHÀHUH� TXH� HO� SDFLHQWH� VH� QHJy� D� DFRPSDxDUOD� \� TXH�

GHVGH�OXHJR�SRGtDQ�OOHYDUOR�SRU�OD�IXHU]D��'XUDQWH�ORV�VLJXLHQWHV�GtDV�OD�HQIHUPHUD�

OODPy�D�-XOLR�GLDULDPHQWH�HQ�XQ�LQWHQWR�PiV�SDUD�TXH�DFFHGLHUD�DO� WUDWDPLHQWR��

SHUR�WRGR�IXH�HQ�YDQR��)LQDOPHQWH��OD�HQIHUPHUD�SURFXUy�FUHDU�XQ�FRQWDFWR�GLDULR�

FRQ�-XOLR�SDUD�D\XGDUOR�D�´HQWHQGHU�OD�PXHUWH�FRPR�XQ�DFWR�KXPDQRµ�\�D�PRULU�

FRQ�GLJQLGDG��7UDQVFXUULGRV�RQFH�GtDV��ORV�IDPLOLDUHV�GH�-XOLR�OODPDURQ�DO�FHQWUR�

SDUD�LQIRUPDU�VX�IDOOHFLPLHQWR��3DUWH�GHO�HTXLSR�\�0LUH\D�DVLVWLHURQ�DO�IXQHUDO�
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2. Trasplantes
Caso 30. Bioética y trasplante renal

/D�LQVXÀFLHQFLD�UHQDO�FUyQLFD�HV�XQ�SUREOHPD�GH�VDOXG�S~EOLFD�TXH�FUHFH�FDGD�

GtD�� VREUH� WRGR�SRU�HO� LQFUHPHQWR�GH�RWUDV�HQIHUPHGDGHV�TXH� OD�JHQHUDQ�FRPR�

VRQ�OD�GLDEHWHV�\�OD�KLSHUWHQVLyQ�DUWHULDO��RWUD�HQIHUPHGDG�TXH�OD�RFDVLRQD�HV�OD�

JORPHUXORQHIULWLV�\�H[LVWH�XQ�SRUFHQWDMH�EDMR�GH�FDVRV�HQ�ORV�TXH�QR�VH�LGHQWLÀFD�

OD� FDXVD� \� DIHFWD� SULQFLSDOPHQWH� D� SHUVRQDV� MyYHQHV�� FRPR� HV� HO� FDVR� TXH� D�

FRQWLQXDFLyQ�VH�SUHVHQWD�

0DUJDULWD� WLHQH����DxRV��HV� OD�KLMD�PHQRU�GH�XQD�IDPLOLD�FRQ�VLHWH�KLMRV��VX�

~QLFD�KHUPDQD�HV�SURIHVRUD�PLHQWUDV�TXH�ORV�YDURQHV�VH�GHGLFDQ�DO�FRPHUFLR��DO�

LJXDO�TXH�VX�SDGUH�

'XUDQWH�VX�QLxH]�0DUJDULWD�IXH�HQIHUPL]D�\�SRU�HOOR�WDQWR�VXV�SDGUHV�FRPR�

VXV�KHUPDQRV�OD�VREUHSURWHJtDQ�\�SURFXUDEDQ�FXEULU�VXV�FDSULFKRV�\�QHFHVLGDGHV�

$� OD� HGDG� GH� ��� DxRV�� 0DUJDULWD� KDEtD� UHFLELGR� VX� GLSORPD� GH� VHFUHWDULD�

HMHFXWLYD� \� FRQVLJXLy� WUDEDMR��$XQTXH� VX� FDUiFWHU� HV� GLItFLO� ²HV�PX\� REVHVLYD�

\�SHUIHFFLRQLVWD�HQ�VX� WUDEDMR²�� ORJUD� LQWHJUDUVH�FRQ�VXV�FRPSDxHURV�\� VX� MHIH�

UHFRQRFH�VX�ODERU��SRU�OR�TXH�VH�KDFH�DFUHHGRUD�D�ORV�HVWtPXORV�HVWDEOHFLGRV�HQ�

HVD�RUJDQL]DFLyQ�

2FKR�PHVHV�GHVSXpV�GH�HPSH]DU�D�WUDEDMDU�SUHVHQWD�IDWLJD��DQRUH[LD��SpUGLGD�

GH�SHVR�\�QiXVHDV��HO�PpGLFR�GH�OD�HPSUHVD�OH�UHFHWD�YLWDPtQLFRV�\�VX�IDPLOLD�OH�

UHFRPLHQGD�TXH�DVLVWD� D� VX�FOtQLFD�SDUD�TXH� OH� UHDOLFHQ�HVWXGLRV�� VLQ�HPEDUJR��

HOOD�VH�QLHJD��\D�TXH�QR� OH�JXVWD� IDOWDU�DO� WUDEDMR��$O�SDVR�GH� ORV�GtDV�SUHVHQWD�

SROLXULD�QRFWXUQD��SDOLGH]�H[WUHPD��KHPDWXULD��HGHPD�GH�PLHPEURV�LQIHULRUHV�\�

DPHQRUUHD�
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$QWH�OD�SUHRFXSDFLyQ�IDPLOLDU��OD�OOHYDQ�DO�PpGLFR�SULYDGR�TXLHQ�OH�UHFRPLHQGD�

HVWXGLRV�GH�ODERUDWRULR�TXH�FRPSUHQGHQ�XQ�H[DPHQ�JHQHUDO�GH�RULQD��ELRPHWUtD�

KHPiWLFD�\�TXtPLFD�VDQJXtQHD��OD�DOWHUDFLyQ�PiV�LPSRUWDQWH�IXH�OD�HOHYDFLyQ�GH�

OD�FUHDWLQLQD�VpULFD��HO�PpGLFR�OH�GLDJQRVWLFD�LQVXÀFLHQFLD�UHQDO�DJXGD�\�OD�UHÀHUH�

D�VX�FOtQLFD�

/RV�HVWXGLRV�\�HO�WUDWDPLHQWR�UDWLÀFDQ�HO�GLDJQyVWLFR��ORV�PpGLFRV�OH�FRPHQWDQ�

D�OD�IDPLOLD�TXH�HVWH�WLSR�GH�LQVXÀFLHQFLD�SXHGH�VHU�UHYHUVLEOH�\�GXUDQWH�DOJXQDV�

VHPDQDV�VH�YH�UHFXSHUDFLyQ�GH�OD�SDFLHQWH�\�UHJUHVD�DO�WUDEDMR��DXQTXH�VLJXH�HQ�

REVHUYDFLyQ�HQ�OD�FRQVXOWD�GH�QHIURORJtD��

3DVDQ�ORV�PHVHV�\�0DUJDULWD�YXHOYH�D�WHQHU�IDWLJD��DQRUH[LD�\�HGHPD�OHYH�HQ�

PLHPEURV�LQIHULRUHV��(Q�ORV�HVWXGLRV�GH�ODERUDWRULR�VH�PDQWLHQHQ�DOWRV�ORV�QLYHOHV�

GH�FUHDWLQLQD�\�OD�DOWHUDFLyQ�HQ�OD�ÀOWUDFLyQ�JORPHUXODU�UHQDO�HV�FDGD�YH]�PD\RU��

SRU�OR�TXH�0DUJDULWD�HV�GLDJQRVWLFDGD�FRQ�LQVXÀFLHQFLD�UHQDO�FUyQLFD�\�HV�WUDWDGD�

LQLFLDOPHQWH�FRQ�GLiOLVLV�SHULWRQHDO�

(O�HTXLSR�PpGLFR�TXH�OD�DWLHQGH�OH�FRPXQLFD�D�OD�IDPLOLD�TXH�HV�QHFHVDULR�XQ�

WUDVSODQWH�UHQDO��\D�TXH�OD�SDFLHQWH�HV�MRYHQ�\�SDUWLFLSDWLYD�HQ�HO�WUDWDPLHQWR��FXLGD�

VX�GLHWD�\�WLHQH�DSHJR�D�OD�YLGD��/H�GDQ�OD�RSFLyQ�GHO�WUDVSODQWH�GH�SHUVRQD�YLYD�HO�

FXDO�WLHQH�EXHQRV�UHVXOWDGRV�\�VXJLHUHQ�OD�E~VTXHGD�GH�GRQDQWHV��'H�LQPHGLDWR��

OD�PDGUH�FRQYRFD�D�ORV�KHUPDQRV�SDUD�SURSRQHUOHV�TXH�VH�VRPHWDQ�D�ORV�HVWXGLRV�

\�TXH�GHSHQGLHQGR�GH�ORV�UHVXOWDGRV�DOJXQR�GH�HOORV�SXHGD�VHU�HO�GRQDGRU�

(O�SULPHU�WUDVSODQWH�VH�UHDOL]D�D�OD�HGDG�GH����DxRV�� OD�YLGD�GH�0DUJDULWD�\�

VX�IDPLOLD�FDPELD�\�DXQTXH�PDQWLHQH�XQD�GLHWD�ULJXURVD�\�VLJXH�HO�WUDWDPLHQWR�

UHFRPHQGDGR�� GHVSXpV� GH� RFKR� PHVHV� GHO� WUDVSODQWH� VH� SUHVHQWDQ� VLJQRV� GH�

UHFKD]R�\�UHJUHVD�D�OD�KHPRGLiOLVLV��

(O�FDUiFWHU�GH�OD�SDFLHQWH�KD�FDPELDGR��WLHQGH�D�UHWUDHUVH�\�FRQWHVWD�GH�PDOD�

PDQHUD�D�VX�PDGUH��TXLHQ�HV�TXLHQ�OD�FXLGD��(V�UHQXHQWH�DO�WUDWDPLHQWR��OR�TXH�
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GHVHQFDGHQD�FRQÁLFWRV�HQ�OD�IDPLOLD��\D�TXH�ORV�KHUPDQRV�WUDWDQ�GH�DSR\DU�VLQ�

TXH�OD�SDFLHQWH�DFHSWH�VX�D\XGD�

(O�PpGLFR�WUDWDQWH�OH�VXJLHUH�D�OD�IDPLOLD�TXH�VH�LQWHQWH�XQ�QXHYR�WUDVSODQWH�

\� RWUR� KHUPDQR�� D� TXLHQ� VX�PDGUH� OH� UXHJD� TXH� DFHSWH� VHU� HO� GRQDQWH�� GHFLGH�

ÀQDOPHQWH�GRQDU�XQ�ULxyQ�VLQ�HVWDU�WRWDOPHQWH�FRQYHQFLGR��SHUR�OD�KLVWRULD�VH�UHSLWH��

UHFXSHUDFLyQ�� LQWHJUDFLyQ�DO� WUDEDMR�\�D� ORV�VHLV�PHVHV�QXHYDPHQWH�VH�SUHVHQWD�

UHFKD]R��/D�IDPLOLD�HVWi�GHYDVWDGD��ORV�KHUPDQRV�GRQDQWHV�VH�VLHQWHQ�IUXVWUDGRV�

SRU�HVWRV�UHVXOWDGRV��DIRUWXQDGDPHQWH�QLQJXQR�KD�WHQLGR�FRPSOLFDFLRQHV�\�KDVWD�

OD�IHFKD�HVWiQ�DSDUHQWHPHQWH�VDQRV�

6LQ� HPEDUJR�� OD�PDGUH� GH�0DUJDULWD� \� HOOD�PLVPD� GHFLGHQ� KDEODU� FRQ� ORV�

PpGLFRV� SDUD� SODQWHDU� RWUR� WUDVSODQWH�� &RQ� DOJXQDV� UHVHUYDV� HO� QHIUyORJR� OHV�

FRPHQWD�TXH�SRGUtD�KDFHUVH��SHUR�FRQVLGHUDQGR�SRVLEOH�UHFKD]R��/D�SDFLHQWH�\�

VX�PDGUH� KDEODQ� FRQ� ORV� KHUPDQRV� TXH� QR� KDQ� GRQDGR�SDUD� VROLFLWDU� ²H[LJLU²�

HO�DSR\R�FRQ�RWUR�ULxyQ�SHUR�\D�QR�KD\�XQD�EXHQD�UHVSXHVWD�SRU�ORV�UHVXOWDGRV�

DQWHULRUHV�\�HOOD�VH�HQRMD�PXFKR�OOHJDQGR�D�OD�UXSWXUD�GH�ODV�UHODFLRQHV�IDPLOLDUHV��

$FXGH�DO�FRPLWp�GH�WUDVSODQWHV�\�OD�UHVSXHVWD�HV�TXH�OD�OLVWD�GH�HVSHUD�HV�ODUJD�\�

TXH�GDGR�VXV�DQWHFHGHQWHV�GH�UHFKD]RV��OD�PHMRU�RSFLyQ�HV�TXH�OD�IDPLOLD�FRQVLJD�

D� ORV� GRQDQWHV� \� HOOD� GHED�PDQWHQHUVH� HQ� KHPRGLiOLVLV�� TXH� HV� OD� RSFLyQ�PiV�

YLDEOH�

3. Bioética y salud pública
Caso 31. Error en la aplicación de vacunas

(Q� 0p[LFR� H[LVWHQ� PXFKDV� FRPXQLGDGHV� UXUDOHV� GLVSHUVDV� PHQRUHV� GH� ����

KDELWDQWHV�HQ�ODV�FXiOHV�HV�GLItFLO�\�FRVWRVR�LQVWDODU�VHUYLFLRV�GH�VDOXG��3DUD�HOOR��
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ORV�VLVWHPDV�HVWDWDOHV�KDQ�HVWDEOHFLGR�HVWUDWHJLDV�GH�DPSOLDFLyQ�GH�OD�FREHUWXUD�

GH� VHUYLFLRV� EiVLFRV� GH� VDOXG� D� WUDYpV� GH� XQLGDGHV�PyYLOHV�� (O� VLJXLHQWH� FDVR�

LPSOLFD�D�XQ�PpGLFR�\�GRV�HQIHUPHUDV�TXLHQHV�FRQIRUPDQ�XQ�HTXLSR�PyYLO�TXH�

OOHYD�VHUYLFLRV�D�FRPXQLGDGHV�PX\�DSDUWDGDV�\�FRQ�SREODFLyQ�HVFDVD�\�GLVSHUVD�

(VWH� HTXLSR� VH� WUDVODGD� HQ� XQ� YHKtFXOR� \� GHEH� YLVLWDU� YDULDV� FRPXQLGDGHV�

HQ�ODV�TXH��HQWUH�RWUDV�DFWLYLGDGHV��DSOLFDQ�YDFXQDV�D�QLxRV��DWLHQGHQ�D�PXMHUHV�

HPEDUD]DGDV�� GDQ� HO� VHJXLPLHQWR� PpGLFR� D� ODV� SHUVRQDV� FRQ� HQIHUPHGDGHV�

FUyQLFDV�\�HO�PpGLFR�FRQVXOWD�D�ORV�HQIHUPRV�TXH�DFXGHQ�D�GHPDQGDU�HO�VHUYLFLR�

/DV�HQIHUPHUDV�GLYLGHQ�VX�WUDEDMR��OD�enfermera A�YDFXQD�D�ORV�QLxRV�\�DGXOWRV�

²VHJ~Q�VHD�HO�FDVR²�\�GD� ODV�SOiWLFDV�GH�HGXFDFLyQ�SDUD� OD�VDOXG��KDFH�XQ�PHV�

TXH�VH�LQWHJUy�D�HVWD�EULJDGD��/D�enfermera B�DWLHQGH�D�ORV�DGXOWRV��KDFH�WRPD�GH�

SUHVLyQ�DUWHULDO��UHDOL]D�test VDQJXtQHR�SDUD�PHGLU�JOXFRVD�\�DSOLFD�LQVXOLQD�D�ORV�

GLDEpWLFRV��WDPELpQ��DSR\D�DO�PpGLFR�HQ�OD�FRQVXOWD�

3RU� IDOWD� GH� UHFXUVRV�� OD� EULJDGD� VROR� FXHQWD� FRQ� XQ� WHUPR� HQ� HO� TXH� VH�

WUDQVSRUWDQ�YDFXQDV�H�LQVXOLQD��VHSDUDGRV�HQ�SHTXHxRV�UHFLSLHQWHV�TXH�KDQ�VLGR�

LGHQWLÀFDGRV�FRQ�OHWUHURV�SRFR�YLVLEOHV�

(O�OXQHV�TXH�LQLFLD�OD�MRUQDGD�KDQ�OOHYDGR�YDFXQD�FRQWUD�OD�LQÁXHQ]D�\�WLHQHQ�

LQGLFDFLyQ� GH� DSOLFDUOD� DO� SHUVRQDO� GH� VDOXG� TXH� QR� OD� KD\D� UHFLELGR�� 3RU� XQD�

HTXLYRFDFLyQ�HVH�GtD�OD�enfermera B�FRORFD�OD�LQVXOLQD�HQ�OD�FDMD�GH�OD�YDFXQD�

FRQWUD�OD�LQÁXHQ]D�\�DO�SDVDU�SRU�XQD�XQLGDG�GH�VDOXG�TXH�HVWi�HQ�VX�UXWD��SUHJXQWDQ�

VL�H[LVWH�DOJXQD�SHUVRQD�TXH�QR�KD\D�UHFLELGR�YDFXQD�FRQWUD�GLFKD�HQIHUPHGDG�\�

OD�PpGLFR�UHVSRQVDEOH�GH�OD�XQLGDG�OHV�GLFH�TXH�OD�SDVDQWH�GH�HQIHUPHUtD�DFDED�GH�

LQWHJUDUVH�\�QR�KD�VLGR�YDFXQDGD��

/D�SDVDQWH�GH�HQIHUPHUtD�HV�XQD�MRYHQ�GH����DxRV�GH�HGDG�TXLHQ�SURFHGH�GH�

XQD�FRPXQLGDG�UXUDO�\�KD�WHQLGR�TXH�WUDEDMDU�\�HVWXGLDU�VLPXOWiQHDPHQWH�SRU�OD�

SREUH]D�GH�VX�IDPLOLD��LQFOXVR��GHMy�GH�HVWXGLDU�XQ�DxR�SXHV�VX�PDGUH�HQIHUPy�
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\�WXYR�TXH�DSR\DU�HQ�FDVD��WDQWR�HQ�HO�DVSHFWR�HFRQyPLFR�FRPR�FRQ�HO�FXLGDGR�

GH�OD�IDPLOLD��'H�SULPHUD�LQWHQFLyQ��HOOD�QR�DFHSWD�YDFXQDUVH�SXHV�UHÀHUH�KDEHU�

UHFLELGR�OD�YDFXQD�HO�DxR�DQWHULRU��VLQ�HPEDUJR�� ODV�HQIHUPHUDV�\� OD�PpGLFR� OD�

FRQYHQFHQ�GH�OD�QHFHVLGDG�GH�UHIRU]DU�DQXDOPHQWH�OD�YDFXQDFLyQ�SRU�HO�FDPELR�

HQ�OD�FHSD�GHO�YLUXV�GH�OD�LQÁXHQ]D��6LQ�HVWDU�WRWDOPHQWH�FRQYHQFLGD��OD�SDVDQWH�

DFHSWD� VHU� YDFXQDGD�� VREUH� WRGR� SRU� OD� SUHVLyQ� GH� VX� MHID� \� SDUD� QR� SDUHFHU�

LJQRUDQWH�DQWH�VXV�FROHJDV��/D�enfermera A�SURFHGH�D�YDFXQDUOD�\�VH�UHWLUDQ�D�OD�

VLJXLHQWH�FRPXQLGDG�

0LQXWRV�GHVSXpV�GH�KDEHU�VLGR�YDFXQDGD��OD�SDVDQWH�GH�HQIHUPHUtD�VH�VLHQWH�

PDO��SUHVHQWD�VXGRUDFLyQ��YLVLyQ�ERUURVD��WHPEORUHV�\�DQJXVWLD��/D�PpGLFR�GH�OD�

XQLGDG�GLDJQRVWLFD�KLSRJOLFHPLD�\� OH� VXPLQLVWUDQ� VROXFLyQ�JOXFRVDGD�� SXHV�QR�

UHVSRQGH�D�OD�LQJHVWLyQ�GH�DJXD�D]XFDUDGD��

Al llegar a la siguiente comunidad la enfermera B debe aplicar insulina a los 

SDFLHQWHV�GLDEpWLFRV�H�LGHQWLÀFD�HO�HUURU�HQ�OD�DSOLFDFLyQ�D�OD�SDVDQWH�GH�HQIHUPHUtD��

OR�FRPHQWD�FRQ�ORV�GHPiV�LQWHJUDQWHV�GHO�HTXLSR�\�GHVSXpV�GH�GLVFXWLUOR�GHFLGHQ�

UHJUHVDU�D�OD�XQLGDG�GH�VDOXG��HQ�GRQGH�OD�SDVDQWH�VH�KD�UHFXSHUDGR�\�OD�PpGLFR�

UHVSRQVDEOH�GH�OD�XQLGDG�OHV�UHFODPD�SRU�HO�HUURU�HQ�OD�DSOLFDFLyQ�GHO�ELROyJLFR�

La enfermera A�RIUHFH�XQD�GLVFXOSD�D� OD�SDVDQWH�GH�HQIHUPHUtD�SRU�HO�HUURU�

FRPHWLGR��SHUR�HOOD�QR�DFHSWD�OD�GLVFXOSD�\�VROLFLWD�SHUPLVR�SDUD�LU�D�VX�FDVD��TXH�

HVWi�HQ�XQD�FRPXQLGDG�FHUFDQD��(V�WUDVODGDGD�HQ�OD�XQLGDG�PyYLO�GHO�HTXLSR�GH�

VDOXG�\�VH�OH�DXWRUL]DQ�WUHV�GtDV�GH�GHVFDQVR��(O�FDVR�HV�QRWLÀFDGR�D�ODV�DXWRULGDGHV�

SHUWLQHQWHV��

/RV�SDGUHV�GH�OD�SDVDQWH�GH�HQIHUPHUtD�SRQHQ�XQD�TXHMD�SRU�HVFULWR�\�DPHQD]DQ�

FRQ�GHPDQGDU�D�OD�HQIHUPHUD�TXH�FRPHWLy�HO�HUURU�

/DV�DXWRULGDGHV�GH�VDOXG�LQYHVWLJDQ�HO�FDVR�\�VH�WRPD�OD�GHFLVLyQ�GH�GHVSHGLU�

D�OD�HQIHUPHUD�TXH�FRPHWLy�HO�HUURU�\�TXLHQ�VROR�WLHQH�XQ�FRQWUDWR�WHPSRUDO��HOOD�
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HV�PDPi�VROWHUD�²HO�~QLFR�VRVWpQ�GH�VX�IDPLOLD²�\�YLYH�FRQ�VX�PDGUH��TXLHQ�FXLGD�

D�VX�KLMR�

/D�IDPLOLD�QR�TXHGD�VDWLVIHFKD�FRQ�OD�GHFLVLyQ�WRPDGD��FRPHQWDQ�TXH�GHELHURQ�

UHFLELU�LQGHPQL]DFLyQ�HFRQyPLFD�SRU�ORV�GDxRV�FDXVDGRV��SHUR�ODV�DXWRULGDGHV�GH�

VDOXG� VH�GHVOLQGDQ�GH�HVWD� VROLFLWXG�PDQLIHVWDQGR�TXH�\D�H[LVWH�XQD� VDQFLyQ�\�

TXHGD�IXHUD�GH�VX�MXULVGLFFLyQ�OD�GHPDQGD�GH�OD�IDPLOLD��3RU�HO�FRVWR�TXH�LPSOLFD�

XQ�MXLFLR��OD�IDPLOLD�GH�OD�SDVDQWH�GHFLGH�QR�GHPDQGDU�\�TXH�OD�MRYHQ�WHUPLQH�HO�

VHUYLFLR�VRFLDO�

Caso 32. El médico pasante y la aplicación de vacunas

(O�SURJUDPD�GH�YDFXQDFLyQ�XQLYHUVDO�HQ�0p[LFR�KD�VLGR�XQR�GH�ORV�PiV�H[LWRVRV�

HQ� HO�PXQGR� SRU� VX� FREHUWXUD�� SHUR� VREUH� WRGR� SRU� HO� LPSDFWR� TXH� KD� WHQLGR�

VREUH�OD�PRUELOLGDG�\�PRUWDOLGDG�GH�HQIHUPHGDGHV�SUHYHQLEOHV�HQ�OD�SREODFLyQ�

LQIDQWLO�� /RV� FRPSRQHQWHV� GH� SURPRFLyQ�� FDSDFLWDFLyQ� \� VXSHUYLVLyQ� KDQ� VLGR�

GH�JUDQ� LPSRUWDQFLD� VLQ�GHMDU�GH� ODGR� OD�SDUWLFLSDFLyQ� VRFLDO�TXH�HQ�HWDSDV�GH�

LQWHQVLÀFDFLyQ�� FRPR� ORV� GtDV� QDFLRQDOHV� GH� YDFXQDFLyQ�� KD� VLGR� LQYDOXDEOH��

7RGDV�ODV�LQVWLWXFLRQHV�GH�VDOXG�VH�FRPSURPHWLHURQ�D�SDUWLFLSDU��GLVWULEX\pQGRVH�

UHJLRQHV�HQ�WRGRV�ORV�HVWDGRV�TXH�FRPSRQHQ�QXHVWUR�SDtV�

/D� YDFXQDFLyQ� FRQWUD� HO� VDUDPSLyQ� ²SULRULWDULD� HQ� WRGR� HO� SDtV� GXUDQWH�

DTXHOOD�pSRFD²�PRVWUy�OHFFLRQHV�LPSRUWDQWHV�SDUD�ORV�VDQLWDULVWDV�SHUR�PiV�SDUD�

ORV�HSLGHPLyORJRV��\D�TXH�HQ� OD�GpFDGD�GH� ORV�QRYHQWD��D�SHVDU�GH� ODV�DPSOLDV�

FREHUWXUDV�GH�YDFXQDFLyQ��VH�SUHVHQWDURQ�HQ�WRGR�HO�SDtV�EURWHV�HSLGpPLFRV�GH�OD�

HQIHUPHGDG��GHELGR�D�TXH�DO�YDFXQDU�VRODPHQWH�D�PHQRUHV�GH�FLQFR�DxRV�TXHGDURQ�

VXVFHSWLEOHV�RWURV�JUXSRV�GH�HGDG��LQFOX\HQGR�DGROHVFHQWHV�\�DGXOWRV��
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&RPR�HQIHUPHUD�VDQLWDULVWD��UHDOLFp�DFWLYLGDGHV�GH�VXSHUYLVLyQ�GHO�SURJUDPD��

GHEtD� YLVLWDU� ODV� XQLGDGHV� GH� VDOXG� \� DFRPSDxDU� D� ODV� EULJDGDV� SDUD� YHULÀFDU��

HQWUH�RWUDV�DFWLYLGDGHV��OD�SDUWLFLSDFLyQ�FRPXQLWDULD�HQ�HO�PLVPR��TXH�SRU�FLHUWR��

VLHPSUH�IXH�SRVLWLYD��\D�TXH�ODV�SHUVRQDV�DFHSWDQ�PX\�ELHQ�ODV�DFFLRQHV�HQIRFDGDV�

D�OD�SURWHFFLyQ�GH�OD�VDOXG�GH�VXV�QLxRV�

(Q�XQD�RFDVLyQ�DFXGt�D�VXSHUYLVDU�XQD�UHJLyQ�FRQ�FOLPD�FiOLGR�\�GLVSHUVLyQ�

SREODFLRQDO��HQ�FRPSDxtD�GH�RWUD�FRPSDxHUD�HQIHUPHUD�QRV�WUDVODGDPRV�HQ�XQ�

YHKtFXOR�RÀFLDO��9LVLWDPRV�YDULDV�XQLGDGHV�GH�VDOXG��QRV�SUHRFXSDED�PXFKR�OD�UHG�

GH�IUtR�SXHV�HQ�HVDV�FRPXQLGDGHV�OD�HQHUJtD�HOpFWULFD�VH�VXVSHQGtD�IUHFXHQWHPHQWH�

\�FRQ�HO�FOLPD�FDOXURVR�VHUtD�IiFLO�TXH�HO�ELROyJLFR�VH�LQDFWLYDUD��VLQ�HPEDUJR��

HQFRQWUDPRV� TXH� OD� RUJDQL]DFLyQ� \� GHVDUUROOR� GHO� SURJUDPD� HUD� DGHFXDGR��

VRODPHQWH�GLPRV�DOJXQDV�LQGLFDFLRQHV�SDUD�PHMRUDU�OD�LQIRUPDFLyQ�TXH�VH�GDED�D�

ODV�PDGUHV�GH�IDPLOLD�TXH�SDFLHQWHPHQWH�HVSHUDEDQ�D�TXH�OHV�WRFDUD�HO�WXUQR�SDUD�

YDFXQDU�D�VXV�PHQRUHV��SODWLTXp�FRQ�DOJXQDV�GH�HOODV�\�FRQ�VDWLVIDFFLyQ�HQFRQWUp�

TXH�HQWHQGtDQ�HO�EHQHÀFLR�GH�OD�YDFXQDFLyQ��DXQTXH�QR�FRQRFLHUDQ�PX\�ELHQ�GH�

TXp�YDFXQDV�VH�WUDWDED�

(Q� HO� VHJXQGR� GtD� GH� VXSHUYLVLyQ� IXLPRV� D� XQD� FRPXQLGDG� FRQ� XQRV� PLO�

KDELWDQWHV�� DOHMDGD� D� WUHV� KRUDV� \� PHGLD� DSUR[LPDGDPHQWH� GH� OD� FDEHFHUD�

PXQLFLSDO��+DEtD� XQD� XQLGDG� GH� VDOXG� DWHQGLGD� SRU� XQ�PpGLFR� SDVDQWH� \� XQD�

DX[LOLDU�GH�HQIHUPHUtD�²TXLHQ�HVWDED�GH�LQFDSDFLGDG�SRU�KDEHU�WHQLGR�XQ�EHEp²��

OOHJDPRV�GHVSXpV�GHO�PHGLRGtD��HO�FDORU�HUD�LQWHQVR�\�QR�KDEtD�JHQWH��OR�FXDO�QR�

HV�UDUR�SXHV�HQ�HVWRV�OXJDUHV�ODV�DFWLYLGDGHV�LQLFLDQ�PX\�WHPSUDQR�

(O�PpGLFR�SDVDQWH�HVWDED�XQ�SRFR�QHUYLRVR�SRU�QXHVWUD�SUHVHQFLD��\D�TXH�KDEtD�

OOHJDGR�GRV�VHPDQDV�DQWHV��OR�FDSDFLWy�XQD�HQIHUPHUD�TXH�IXH�D�YLVLWDUOR�UHFLpQ�

OOHJy��SXHV�QR�SXGR�LQFRUSRUDUVH�DO�FXUVR�RUJDQL]DGR�HQ�OD�FDEHFHUD�PXQLFLSDO��
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3DUD�VRFLDOL]DU�FRQ�HO�SDVDQWH�GH�PHGLFLQD�SODWLFDPRV�GHO�FOLPD�\�OD�FRPXQLGDG��

pO�KDEtD�HVWXGLDGR�HQ�XQD�]RQD�XUEDQD�\�HVWDED�VRUSUHQGLGR�FRQ�WRGR��QR�REVWDQWH��

WHQtD�XQD�JUDQ�GLVSRVLFLyQ�SDUD�HO�WUDEDMR�

²6ROLFLWp� XQD� FRPXQLGDG� UXUDO� SDUD� UHDOPHQWH� KDFHU� XQ� YHUGDGHUR� VHUYLFLR�

VRFLDO�²GLMR�

<D�HQWUDQGR�HQ�PDWHULD�QRV�FRPHQWy�TXH�VH�OH�KDEtDQ�WHUPLQDGR�ODV�YDFXQDV�

\�TXH�HVSHUDED� LU�HQ� OD� WDUGH�SRU�PiV��(VR� OODPy�PL�DWHQFLyQ�SXHV�PH�KDEtDQ�

LQIRUPDGR�TXH�D�FDGD�HTXLSR�GH�YDFXQDFLyQ�VH�OH�HQWUHJDURQ�ODV�GRVLV�QHFHVDULDV�

PiV�XQ�SHTXHxR�H[FHGHQWH�

5HYLVDPRV� ORV� IRUPDWRV� GH� UHJLVWUR�� WHQtDQ� TXH� YDFXQDU� D� ���� QLxRV� \�

VRODPHQWH�VH�KDEtD�YDFXQDGR����HO�GtD�DQWHULRU��OH�SUHJXQWp�VL�KDEtD�JXDUGDGR�ORV�

IUDVFRV�YDFtRV�\�PH�GLMR�TXH�Vt��DO�WLHPSR�TXH�ORV�VDFy�GH�XQ�FDMyQ�\�DO�UHYLVDUORV�

PH�TXHGp�IUtD��FDGD�IUDVFR�FRQWHQtD�FLQFR�GRVLV��7UDWDQGR�GH�HQWHQGHU�TXp�SDVy��OH�

SHGt�DO�PpGLFR�TXH�PH�GLMHUD�FXiO�HUD�OD�SUHVHQWDFLyQ�GH�ORV�IUDVFRV�\�PH�GLMR�TXH�

GH�XQD�GRVLV��OH�PRVWUp�XQR�\�SDOLGHFLy�DO�OHHU�HO�PDUEHWH��'LVFXOSiQGRVH�FRPHQWy�

TXH�HQ� OD�EUHYH�FDSDFLWDFLyQ�TXH� OH�GLHURQ�VRODPHQWH� OH�PRVWUDURQ� ORV� IUDVFRV�

FRQ�XQD�GRVLV�\�QR�WXYR�HO�FXLGDGR�GH�UHYLVDU�ORV�TXH�UHFLELy��DGHPiV�GH�TXH�HO�

SHUVRQDO�TXH�OH�KL]R�HQWUHJD�GHO�ELROyJLFR�WDPSRFR�OH�DFODUy�VREUH�HO�Q~PHUR�GH�

GRVLV�SRU�IUDVFR�

3DVDQGR�OD�SULPHUD�IDVH�GH�HVWXSRU�\�PLHGR�SRU�HO�LPSDFWR�TXH�SRGUtD�WHQHU�HVH�

HUURU��OH�SHGt�TXH�PH�DFRPSDxDUD�D�YLVLWDU�ODV�FDVDV�GH�ORV�QLxRV�YDFXQDGRV�EDMR�

XQ� VRO� LQFOHPHQWH�� IDYRUDEOHPHQWH�� QLQJXQR� GH� ORV� SHTXHxRV� WHQtD� UHDFFLRQHV�

DGYHUVDV�H�LQIRUPDPRV�D�ODV�PDGUHV�GH�ORV�QLxRV�TXH�DQWH�FXDOTXLHU�VtQWRPD�ORV�

OOHYDUDQ�D�OD�XQLGDG�GH�VDOXG�

5HJUHVDPRV�SDUD�UHYLVDU�HO�UHIULJHUDGRU�TXH�DSDUHQWHPHQWH�HVWDED�ELHQ��SHUR�

HO�SDVDQWH�UHÀULy�TXH�HO�ÀQ�GH�VHPDQD�VH� LQWHUUXPSLy�HO�VXPLQLVWUR�GH�HQHUJtD�
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HOpFWULFD�HO�ViEDGR�SRU�OD�QRFKH�\�HO�GRPLQJR��pO�WXYR�OD�SUHFDXFLyQ�GH�QR�DEULU�HO�

UHIULJHUDGRU��SXHV�HVD�HUD�OD�LQGLFDFLyQ�TXH�WHQtD��(O�ÁXMR�HOpFWULFR�VH�UHDFWLYy�HO�

OXQHV�SRU�OD�PDGUXJDGD�\�PiV�WDUGH��DO�PHGLRGtD��pO�LQLFLy�OD�YDFXQDFLyQ�

1LQJ~Q�QLxR�WXYR�UHDFFLRQHV�DGYHUVDV��SHUR�WDPSRFR�DQWLFXHUSRV��OR�FXDO�VH�

FRPSUREy�PHGLDQWH�HVWXGLRV�VHUROyJLFRV�

Caso 33. ¿Equidad en la distribución de recursos para salud?

5RVD�0DUtD�HV�XQD� MRYHQ�GH����DxRV��FDVDGD�\�TXH�VH�GHGLFD�D� ODV� ODERUHV�GHO�

KRJDU�� HV� RULJLQDULD� \� UHVLGHQWH� GH� XQD� ORFDOLGDG� UXUDO� FRQ� SREODFLyQ� GLVSHUVD�

FRPR�PXFKDV�HQ�HO�SDtV�� VX�FDVD�HV�XQD�GH� ODV�PiV�DOHMDGDV�HQ�HVWD� ORFDOLGDG�

GRQGH�YDULRV� DGXOWRV� KDEODQ� DOJXQD� OHQJXD� LQGtJHQD��(Q� HVH�SHTXHxR�SREODGR�

VH�HQFXHQWUDQ�����YLYLHQGDV��KDELWDGDV�SRU�PHQRV�GH�����KDELWDQWHV��SRFR�PiV�

KRPEUHV�TXH�PXMHUHV��(O� tQGLFH�GH�IHFXQGLGDG�GH�OD�SREODFLyQ�IHPHQLQD�HV�GH�

����KLMRV�SRU�PXMHU��(O�SRUFHQWDMH�GH�DQDOIDEHWLVPR�HQWUH�ORV�DGXOWRV�HV�FHUFDQR�

DO����SRU�FLHQWR��PiV�DFHQWXDGR�HQ�ODV�PXMHUHV�TXH�HQ�ORV�KRPEUHV�\�HO�JUDGR�GH�

HVFRODULGDG�HV�GH�����

5RVD�0DUtD�QR�SXGR�DVLVWLU�D� OD�HVFXHOD��HUD�OD�PD\RU�GH�FLQFR�KHUPDQRV�\�

GHEtD�D\XGDU�HQ�OD�FDVD��SRU�HOOR��QR�VDEH�OHHU�QL�HVFULELU��(VWi�HPEDUD]DGD�\�HV�

OOHYDGD�SRU�VX�PDULGR�D�OD�XQLGDG�GH�VDOXG�PiV�FHUFDQD��TXH�HVWi�D�XQD�KRUD�GH�

GLVWDQFLD�FDPLQDQGR��SXHV�QR�H[LVWH�WUDQVSRUWH�UHJXODU�HQ�OD�FRPXQLGDG�

La unidad de salud es atendida por un médico pasante en servicio social 

\� XQD� DX[LOLDU� GH� HQIHUPHUtD�� FRQ� ORV� UHFXUVRV�PtQLPRV� SDUD� SUHVWDU� VHUYLFLRV�

DPEXODWRULRV�GH�PHGLFLQD�JHQHUDO�

(Q� OD� KLVWRULD� FOtQLFD� VH� UHSRUWDQ� ORV� VLJXLHQWHV� DQWHFHGHQWHV� SHUVRQDOHV� QR�

SDWROyJLFRV��YLYLHQGD�FRQ�XQ�FXDUWR�HQ�GRQGH�WDPELpQ�HVWi�OD�FRFLQD�²HO�IRJyQ�
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HVWi� HQ� DOWR�\�XWLOL]D�PDGHUD�R� FDUEyQ�SDUD� FRFLQDU²�� SLVR�GH� WLHUUD�� QR� WLHQHQ�

DJXD�SRWDEOH�HQ� OD�YLYLHQGD�\� OD�REWLHQHQ�GH�XQ�SR]R�FRPXQLWDULR�� DGHPiV�GH�

GLVSRVLFLyQ�GH�H[FUHWDV�HQ�OHWULQD��VX�DOLPHQWDFLyQ�HV�PDOD�HQ�FDOLGDG�\�FDQWLGDG��

LQJLULHQGR�DOLPHQWRV�HQ�GRV�RFDVLRQHV�DO�GtD��DOUHGHGRU�GH�ODV�RQFH�KRUDV�\�D�ODV�

FLQFR�GH� OD� WDUGH��FRQVXPH�FDUQHV� URMDV�R�SROOR�XQD�YH]�SRU� VHPDQD��YHUGXUDV�

FDVL�FDGD�WHUFHU�GtD��IULMROHV�\�WRUWLOODV�GLDULR��SDQ�\�OHFKH�GRV�YHFHV�SRU�VHPDQD�\�

QLHJD�LQJHVWD�GH�DOLPHQWRV�FKDWDUUD�\�EHELGDV�HQGXO]DGDV��0DQWLHQH�XQD�KLJLHQH�

GHÀFLHQWH� UHDOL]DQGR� EDxR� XQD� YH]� D� OD� VHPDQD��1R� UHDOL]D� QLQJ~Q� GHSRUWH� R�

DFWLYLGDG�ItVLFD�UHOHYDQWH��(V�DQDOIDEHWD�\�SUDFWLFD�OD�UHOLJLyQ�FDWyOLFD�

Sus antecedentes personales patológicos son: probable parasitosis en la 

LQIDQFLD��IDULQJRDPLJGDOLWLV�HO�DxR�DQWHULRU�VLQ�WUDWDPLHQWR�PpGLFR��VH�GHVFRQRFH�

DOHUJLD�D�PHGLFDPHQWRV�\�SUHVHQWD�LQPXQL]DFLRQHV�LQFRPSOHWDV�QR�FRPSUREDEOHV�

EDMR�FDUWLOOD�

(QWUH�VXV�DQWHFHGHQWHV� IDPLOLDUHV�VH�HQFXHQWUD�TXH�VX�DEXHOD�PDWHUQD� WLHQH�

GLDEHWHV�PHOOLWXV�FRQWURODGD�GH����DxRV�GH�HYROXFLyQ��HO�SDGUH�FRQ�KLSHUWHQVLyQ�

DUWHULDO�GH�GLH]�DxRV�GH�HYROXFLyQ�FRQWURODGR�\�VLQ�FRPSOLFDFLRQHV��PDGUH�PXHUWD�

SRU�FiQFHU�GH�PDPD�\�VX�KHUPDQD�GH����DxRV�GH�HGDG�UHFLpQ�GLDJQRVWLFDGD�FRQ�

KLSHUWHQVLyQ�DUWHULDO�

$FWXDOPHQWH�SUHVHQWD�XQ�HPEDUD]R�GH����VHPDQDV�GH�JHVWDFLyQ��LQLFLy�VX�YLGD�

VH[XDO� D� ORV� ��� DxRV�� QR� XWLOL]D� QLQJ~Q�PpWRGR� DQWLFRQFHSWLYR�� KD� WHQLGR� XQD�

SDUHMD�VH[XDO��XQ�VROR�HPEDUD]R��QLQJ~Q�SDUWR�R�DERUWR�\�QR�KD�WHQLGR�FRQWURO�GHO�

HPEDUD]R��,QLFLD�SDGHFLPLHQWR�DFWXDO�FRQ�FHIDOHD�GH�FDUiFWHU�IURQWDO�FRQ�FXDWUR�

KRUDV�GH�HYROXFLyQ��HGHPD�SHULIpULFR��QiXVHDV��YyPLWR�HQ�GRV�HSLVRGLRV�GH�WLSR�

DOLPHQWDULR��YLVLyQ�ERUURVD��7$����������PP+J��)&�����SRU�PLQXWR��)5�����SRU�

PLQXWR��������&��3DFLHQWH�O~FLGD�\�FRODERUDGRUD��XELFDGD�HQ�WLHPSR�\�HVSDFLR��FRQ�
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HGHPD�IDFLDO��IDFLHV�DERWDJDGD��VLQ�FRPSURPLVR�FDUGLRUUHVSLUDWRULR��FRQ�HGHPD�

HQ�PLHPEURV�LQIHULRUHV��UHVWR�GHO�H[DPHQ�ItVLFR�VLQ�SDUWLFXODULGDGHV�

([DPHQ�REVWpWULFR��DOWXUD�XWHULQD�GH����FP���ODWLGRV�FDUGLRIHWDOHV�GH�����SRU�

PLQXWR��PRYLPLHQWRV�IHWDOHV�DFWLYRV��WRQR�QRUPDO��PDQLREUDV�GH�/HRSROG��IHWR�

~QLFR��VLWXDFLyQ�ORQJLWXGLQDO��GRUVR�GHUHFKR��SUHVHQWDFLyQ�FHIiOLFD��7DFWR�YDJLQDO��

GLODWDFLyQ�GH���FP��6LQ�KLGURUUHD�QL�JLQHFRUUDJLD�

(O�PpGLFR�SDVDQWH�GHFLGH�HQYLDUOD�DO�KRVSLWDO�UHJLRQDO�TXH�FXHQWD�FRQ�WRGRV�

ORV�VHUYLFLRV�GHO�VHJXQGR�QLYHO�GH�DWHQFLyQ��HO�FXDO�VH�HQFXHQWUD�D�GRV�KRUDV�HQ�

YHKtFXOR�GHVGH�OD�XELFDFLyQ�GH�OD�FOtQLFD��UHÀULHQGR�TXH�HO�HVSRVR�QR�FXHQWD�FRQ�

ORV�PHGLFDPHQWRV�QHFHVDULRV�SDUD�WUDWDUOD��TXH�VH�QHFHVLWDQ�HVWXGLRV�GH�ODERUDWRULR�

GH�PDQHUD�XUJHQWH�SDUD�XQ�GLDJQyVWLFR�SUHFLVR�\�TXH�HV�XUJHQWH�UHIHULUOD�

(O� WUDVODGR� VH� GHPRUy� GHELGR� D� OD� IDOWD� GH� XQD� DPEXODQFLD�� VLQ� HPEDUJR��

FRQVLJXHQ� HO� DSR\R� GH� XQD� XQLGDG� SDUWLFXODU�� (O� HVSRVR� UHODWD� TXH� GXUDQWH�

HO� WUDVODGR� 5RVD� 0DUtD� VLJXLy� FRPSOLFiQGRVH�� VHQWtD� SDOSLWDFLRQHV� KDVWD� TXH�

FRPHQ]y� D� FRQYXOVLRQDU� \� SRFR� GHVSXpV�PXULy� HQ� HO� FDPLQR�� FXDQGR� OOHJD� DO�

KRVSLWDO�OH�FRQÀUPDQ�HVWD�VLWXDFLyQ��OR�FXDO�SURYRFy�HQIXUHFLPLHQWR�HQ�pO��TXLHQ�

SUHVHQWD�XQD�TXHMD�FRQ�HO�IXQGDPHQWR�GH�TXH�VX�FOtQLFD�FHUFDQD�GHEHUtD�FRQWDU�

FRQ� ORV� UHFXUVRV� EiVLFRV� SDUD� WUDWDU� XQD� XUJHQFLD� GH� HVWH� WLSR� \� FRQ� SHUVRQDO�

FDSDFLWDGR��DGHPiV�PRYLOL]y�D�OD�JHQWH�GH�OD�ORFDOLGDG�SDUD�VROLFLWDU�DO�JRELHUQR�

HVWDWDO�FRQWDU�FRQ�XQD�XQLGDG�GH�VDOXG�HQ�VX�FRPXQLGDG�\�XQ�KRVSLWDO�HQ�GRQGH�VH�

HQFXHQWUD�OD�XQLGDG�GH�VDOXG�TXH�DWHQGLy�D�VX�HVSRVD�

/D� UHVSXHVWD� GH� SDUWH� GH� ODV� DXWRULGDGHV� HVWDWDOHV� GH� VDOXG� IXH�� ´(VWDV�

ORFDOLGDGHV� QR� WLHQHQ� ODV� FDUDFWHUtVWLFDV� SDUD� SRGHU� HPSUHQGHU� ORV� SUR\HFWRV�

SURSXHVWRV�FRPR�OR�HV�HO�Q~PHUR�GH�KDELWDQWHV��QR�H[LVWHQ�ODV�FRQGLFLRQHV�SDUD�

JDUDQWL]DU� OD� FRUUHFWD� RSHUDFLyQ� GH� XQD� XQLGDG�PpGLFD� FRPR� FRPXQLFDFLRQHV��

HQHUJtD�HOpFWULFD��R�DJXD�SRWDEOH��QL�VHUtD�SRVLEOH�DUUDLJDU�D�QLQJ~Q�SHUVRQDO�GH�
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VDOXG�HQ�XQD�FRPXQLGDG�GH�HVDV�FDUDFWHUtVWLFDV��\�TXH�SRU� OR� WDQWR��9DORUDUtDQ�

la posibilidad de enviar una unidad móvil a su comunidad para recibir servicios 

PHGLDQWH�YLVLWDV�SURJUDPDGDV�GH�XQ�HTXLSR�LQWHUGLVFLSOLQDULR�GH�VDOXGµ�

4. Fertilidad, anticoncepción y aborto
Caso 34. Fertilidad asistida

7HUHVD� HV� XQD� SHUVRQD� GH� ��� DxRV�� FDVDGD�� TXLHQ� KD� WHQLGR� XQD� KLVWRULD� GH�

HQGRPHWULRVLV�SpOYLFD�GHVGH�ORV�RQFH��,QLFLD�OD�PHQDUFD�FRQ�FLFORV�PHQVWUXDOHV�

UHJXODUHV�FDGD�PHV��FRQ�XQD�GXUDFLyQ�GH�WUHV�D�FXDWUR�GtDV��VDQJUDGR�UHJXODU�\�

FRQ�DOJXQRV�FRiJXORV��VH�DFRPSDxD�GH�GLVPHQRUUHD�LQWHQVD�D�SDUWLU�GHO�VHJXQGR�

GtD�GH�VDQJUDGR��FDUDFWHUL]DGD�SRU�GRORU�WLSR�FyOLFR�ORFDOL]DGR�HQ�KLSRJDVWULR�TXH�

VH�LUUDGLD�D�UHJLyQ�GRUVROXPEDU��HV�LQWHQVR�H�LQFDSDFLWDQWH�\�VROR�VH�DOLYLD�FRQ�

DQDOJpVLFRV�SRWHQWHV�

7HUHVD�VH�FDVD�D� ORV����DxRV�\�FRQ�VX�SDUHMD�EXVFDQ�OD�SRVLELOLGDG�GH� WHQHU�

KLMRV��'HVSXpV� GH� XQD� HVSHUD� GH� GRV� DxRV� VLQ� UHVXOWDGRV�� DFXGH� D� XQ� KRVSLWDO�

S~EOLFR�SDUD�VHU�DWHQGLGD�\�HQ�HO�VHUYLFLR�GH�JLQHFRORJtD�\�REVWHWULFLD�OH�SUHVFULEHQ�

PHGLFDPHQWRV�LQGXFWRUHV�GH�OD�RYXODFLyQ�VLQ�REWHQHU� ORV�UHVXOWDGRV�HVSHUDGRV��

3RVWHULRUPHQWH�� OH� UHDOL]DQ� XOWUDVRQRJUDItD�� HQFRQWUDQGR� ~WHUR� \� DQH[RV� FRQ�

JUDQGHV�]RQDV�GH�SURFHVR� LQÁDPDWRULR��/D�KLVWHURVDOSLQJRJUDItD�PXHVWUD�~WHUR�

DXPHQWDGR� GH� YROXPHQ�� FDYLGDG� XWHULQD� FRQ� VLJQRV� GH� HVStFXOD� \� REVWUXFFLyQ�

WXEDULD�ELODWHUDO��HQ�OD�H[SORUDFLyQ�ItVLFD�VH�HQFXHQWUD�IRQGRV�GH�VDFR�WRUQDGRV�

HQ�XQD�PDVD�DPRUID�\�GRORURVD�SRU�OR�TXH�VH�SURJUDPD�SDUD�ODSDURWRPtD�SpOYLFD�

GLDJQyVWLFD�

(Q�OD�ODSDURWRPtD�VH�HQFXHQWUDQ�SURFHVRV�DGKHUHQWHV�P~OWLSOHV�TXH�DEDUFDQ�ORV�

GRV�DQH[RV��QR�VH�YLVXDOL]D�QLQJ~Q�RYDULR�FRPSOHWR�\�QLQJXQD�ÀPEULD��VH�WRPD�
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ELRSVLD�UHSRUWiQGRVH�HQGRPHWULRVLV�SpOYLFD��(O�GLDJQyVWLFR�FOtQLFR�TXH�VH�LQWHJUD�

FRQ�ORV�HVWXGLRV�HV��´3HOYLV�FRQJHODGD�SRU�HQGRPHWULRVLVµ��OD�FXDO�LPSRVLELOLWD�HO�

HPEDUD]R�

7HUHVD�\�VX�SDUHMD�GHFLGHQ�DFXGLU�D�XQD�FOtQLFD�GH�IHUWLOLGDG�DVLVWLGD�HQ�GRQGH�

OHV�UHFRPLHQGDQ�OD�IHUWLOL]DFLyQ�in vitro�FRQ�GRQDQWH�GH�yYXORV�\�OD�VXEURJDFLyQ�

GH�~WHUR�HQ�GRQGH�SXHGD�VHU�LPSODQWDGR�HO�HPEULyQ�

7HUHVD�KDEOD�FRQ�$QDEHO��TXLHQ�HV�VX�IDPLOLDU�HQ�WHUFHU�JUDGR��WLHQH����DxRV�GH�

HGDG�\�VH�HPEDUD]y�HQ�WUHV�RFDVLRQHV�FRQ�SDUWRV�QRUPDOHV��HQ�HO�~OWLPR�VH�UHDOL]y�

REVWUXFFLyQ� WXEDULD�ELODWHUDO�� HOOD� HVWi� VHSDUDGD�GH� VX�PDULGR�\�DFHSWD�JXVWRVD�

DSR\DU�D�VX�IDPLOLDU�

$QDEHO� HV� YDORUDGD� SRU� ORV� HVSHFLDOLVWDV� GH� OD� FOtQLFD� GH� IHUWLOLGDG� \� OD�

FRQVLGHUDURQ� DSWD� SDUD� HO� SURFHGLPLHQWR�� %DMR� FRQVHQWLPLHQWR� LQIRUPDGR� VH�

OH� H[WUDHQ� WUHV� yYXORV�TXH� VRQ� IHUWLOL]DGRV FRQ� HVSHUPDWR]RLGHV�GHO� HVSRVR�GH�

7HUHVD�� DGHPiV�� IXH� SUHSDUDGD� FRQ� PHGLFDPHQWRV� KRUPRQDOHV� SDUD� UHFLELU� HO�

yYXOR� IHFXQGDGR��(Q�HO�SULPHU� LQWHQWR�VH�FRORFD�XQ�HPEULyQ�GH�XQD�VHPDQD�\�

QR� VH� ORJUD� OD� LPSODQWDFLyQ�� HQ� HO� VHJXQGR� LQWHQWR� VH� ORJUD� OD� QLGDFLyQ� GH� XQ�

HPEULyQ�GH�����VHPDQDV�\�HO�WHUFHU�HPEULyQ�FRQ�WUHV�VHPDQDV�GH�FUHFLPLHQWR�IXH�

GHVHFKDGR�

/D� HYROXFLyQ� GHO� HPEDUD]R� IXH� QRUPDO� \� HQ� OD� VHPDQD� ��� VH� UHDOL]D� OD�

LQWHUUXSFLyQ�PHGLDQWH�FHViUHD�REWHQLpQGRVH�XQ�SURGXFWR�PDVFXOLQR�GH�������NJ���

FRQ�FDOLÀFDFLyQ�$SJDU�\�6LOYHUPDQ�DGHFXDGDV�

(Q� HO� PRPHQWR� GHO� QDFLPLHQWR� OH� HQWUHJDQ� HO� EHEp� D� 7HUHVD�� TXLHQ� HV�

DFRPSDxDGD�SRU� VX� HVSRVR�� HOOD�GHFLGH�QR�PRVWUDUOR� D�$QDEHO�\�GH� LQPHGLDWR�

VH�WUDVODGDQ�D�VX�GRPLFLOLR�HQ�GRQGH�WLHQHQ�WRGR�SUHSDUDGR�SDUD�UHFLELUOR��GHVGH�

HQWRQFHV��GHFLGH�URPSHU�FRPXQLFDFLyQ�FRQ�HOOD�
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$QDEHO� VH� VLQWLy� LQFyPRGD� \� WULVWH� DQWH� HO� KHFKR� GH� TXH� QR� OH� SHUPLWLHUDQ�

FRQRFHU� DO� EHEp� QL� DPDPDQWDUOR�� HQ� HO� KRVSLWDO� OH� LQKLELHURQ� OD� ODFWDQFLD� \� OD�

HYROXFLyQ�SRVTXLU~UJLFD�IXH�VDWLVIDFWRULD�

Caso 35. Anticoncepción en paciente con enfermedad mental

(Q�HO�DxR������HQ�0p[LFR�VH�UHDOL]y�OD�UHIRUPD�HQ�OD�DWHQFLyQ�D�ORV�SDFLHQWHV�TXH�

SDGHFHQ�SUREOHPDV�GH�VDOXG�PHQWDO�FRQ�XQ�PRGHOR�TXH�IRUWDOHFH�\�IDYRUHFH�ORV�

WUDWDPLHQWRV�TXH�SHUPLWDQ�OD�UHLQVHUFLyQ�VRFLDO��OLEHUWDG�GH�GHFLVLyQ�\�UHVSHWR�D�

VXV�GHUHFKRV�KXPDQRV��EXVFDQGR�TXH�ORV�SDFLHQWHV�\�VXV�IDPLOLDUHV�OOHYHQ�HQ�OR�

SRVLEOH�XQD�YLGD�OR�PiV�FHUFDQR�D�OD�QRUPDOLGDG�

(Q�XQD�XQLGDG�HVSHFLDOL]DGD�GH�DWHQFLyQ�D�SDFLHQWHV�FRQ�SUREOHPDV�GH�VDOXG�

PHQWDO�� DQWHV�GHQRPLQDGDV�KRVSLWDOHV�SVLTXLiWULFRV�� VH� LQIRUPy�VREUH� MRUQDGDV�

GH�SODQLÀFDFLyQ�IDPLOLDU�SHUPDQHQWHV��VDOSLQJRSODVWLD�\�YDVHFWRPtD�TXH�VHUtDQ�

UHDOL]DGDV�SRU�SHUVRQDO� FDSDFLWDGR�HQ� HVWRV�PpWRGRV��(O�SURJUDPD� VH�GLIXQGLy�

HQWUH� HO� SHUVRQDO�� SDFLHQWHV� \� VXV� IDPLOLDUHV�� \D� TXH� FRQ� HO� QXHYR�PRGHOR� GH�

DWHQFLyQ�VH�SHUPLWH�TXH�ORV�SDFLHQWHV�SXHGDQ�WHQHU�UHODFLRQHV�VH[XDOHV�HQWUH�HOORV�

(Q� UHVSXHVWD� D� OD� LQLFLDWLYD�� HQWUH� ORV� SDFLHQWHV� FUyQLFRV� LQWHUQDGRV� HQ� OD�

XQLGDG� VH� UHDOL]y�XQD�YDVHFWRPtD�D�XQ�KRPEUH�GH����DxRV�FRQ�GLDJQyVWLFR�GH�

UHWUDVR�PHQWDO�PRGHUDGR�\�VDOSLQJRSODVWLD�D�GRV�SDFLHQWHV�GHO�VH[R�IHPHQLQR�FRQ�

GLDJQyVWLFR�GH� HVTXL]RIUHQLD�� XQD�GH� HOODV� FRQ�KLSHUDFWLYLGDG� VH[XDO� GH�GLItFLO�

FRQWURO��/RV�WUHV�SDFLHQWHV�UHÁHMDEDQ�YLGD�VH[XDO�DFWLYD�\�PtQLPR�R�QXOR�XVR�GH�

PpWRGRV�WHPSRUDOHV�GH�SODQLÀFDFLyQ�IDPLOLDU�²FRQGyQ²��

3RVWHULRU� D� OD� UHDOL]DFLyQ� GH� HVWRV� SURFHGLPLHQWRV� OOHJy� D� OD� &RPLVLyQ� GH�

'HUHFKRV�+XPDQRV�XQD�TXHMD�DQyQLPD��HQ�OD�TXH�VH�DUJXPHQWy�TXH�VH�UHDOL]DEDQ�

PpWRGRV�GH�HVWHULOL]DFLyQ�IRU]DGD�D�ORV�SDFLHQWHV�SVLTXLiWULFRV��OR�TXH�GLR�RULJHQ�
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D�XQD�LQYHVWLJDFLyQ�GH�ORV�KHFKRV�\�DWDTXH�PHGLiWLFR�D�OD�XQLGDG�PpGLFD�SRU�SDUWH�

GH�SHULRGLVWDV�TXH�FRQRFLHURQ�GHO�FDVR�

(Q� ORV� UHVXOWDGRV�VH�HQFRQWUy� OR�VLJXLHQWH��GH� ORV�SDFLHQWHV� LQWHUYHQLGRV��HO�

YDUyQ�\�XQD�GH�ODV�PXMHUHV�WHQtDQ�UHFRPHQGDFLyQ�\�FDUWD�GH�DXWRUL]DFLyQ�ÀUPDGDV�

SRU�VXV�PpGLFRV�WUDWDQWHV�\�GH�XQ�IDPLOLDU�

/D�WHUFHUD�SDFLHQWH�VRODPHQWH�WHQtD�OD�UHFRPHQGDFLyQ�\�FDUWD�GH�DXWRUL]DFLyQ�

ÀUPDGD� SRU� VXV� PpGLFRV� WUDWDQWHV�� DVt� FRPR� GH� WUDEDMR� VRFLDO� GH� OD� XQLGDG��

\D�TXH�QR� IXH� LQWHUQDGD�SRU� VXV� IDPLOLDUHV�� RULJLQDOPHQWH� IXH� OOHYDGD�SRU�XQD�

GHSHQGHQFLD�PXQLFLSDO� OD�FXDO�QR�TXLVR�KDFHUVH�FDUJR�GH�HOOD��&RQVWDED�HQ�VX�

H[SHGLHQWH� TXH� IXH� HQFRQWUDGD� VROD�� GHDPEXODQGR� SRU� ODV� FDOOHV� GH� OD� FLXGDG��

WHQtD�PiV�GH�XQ�DxR�\�VHLV�PHVHV�LQWHUQD�VLQ�UHVSXHVWD�D�ORV�DYLVRV�GH�DEDQGRQR�

UHDOL]DGRV�D�ODV�GHSHQGHQFLDV�PXQLFLSDOHV��HVWDWDOHV�\�IHGHUDOHV�SDUD�QRWLÀFDFLyQ�

GH�SHUVRQDV�H[WUDYLDGDV��

(Q� VX� H[SHGLHQWH� PpGLFR� WHQtD� OD� REVHUYDFLyQ� GH� TXH� HUD� UHQXHQWH� DO�

WUDWDPLHQWR�\�SUHVHQWDED�KLSHUDFWLYLGDG�VH[XDO��VLQ�FDSDFLGDG�GH�FRQFLHQFLD�GH�

ORV�DFWRV�TXH�UHDOL]DED��SRU�OR�TXH�HO�ULHVJR�GH�HPEDUD]R�HUD�PX\�DOWR��7DPELpQ�VH�

KDFtD�OD�DGYHUWHQFLD�GH�TXH�HO�WLSR�GH�IiUPDFRV�TXH�XWLOL]DED�WHQtDQ�SRVLELOLGDGHV�

GH�FDXVDU�HIHFWRV�WHUDWRJpQLFRV��DXQDGR�DO�FXLGDGR�TXH�GHEHUtD�OOHYDUVH�GXUDQWH�

OD� JHVWDFLyQ� \� HQ� FDVR� GH� TXH� XQ� SRVLEOH� HPEDUD]R� OOHJDUD� D� WpUPLQR�� WHQGUtD�

PDUFDGDV� OLPLWDFLRQHV� SDUD� HO� FXLGDGR� GHO� SURGXFWR�� VLWXDFLyQ� TXH� REOLJDED� D�

WHQHUOD�HQ�YLJLODQFLD�HVWUHFKD�

7RGR� HVWR� RFDVLRQy� TXH� HO� FDVR� IXHUD� YDORUDGR� SRU� ODV� LQVWDQFLDV�PpGLFDV�

GH�OD�&RPLVLyQ�GH�'HUHFKRV�+XPDQRV��EDMR�HO�WHQRU�GH�TXH��´1DGLH�SXHGH�VHU�

REOLJDGR�D�XQ�SURFHGLPLHQWR�TXLU~UJLFR�R�LQYDVLYR�GH�SODQLÀFDFLyQ�IDPLOLDU�VLQ�

VX�FRQVHQWLPLHQWR�LQIRUPDGR�R�HO�GH�XQ�IDPLOLDUµ��3RU�VX�SDUWH�HO�SHUVRQDO�PpGLFR�

VXVWHQWy�FOtQLFDPHQWH�TXH�OD�SDFLHQWH�QR�WHQtD�HVD�FDSDFLGDG�GH�GLVFHUQLPLHQWR�
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\�TXH� DO� YLYLU� HQ� FRQGLFLyQ� GH� DEDQGRQR� ODV� DXWRULGDGHV� GH� OD� XQLGDG�PpGLFD�

DVXPtDQ�HO�SDSHO�GH�WXWRU�OHJDO�

/D� LQVWDQFLD� GHWHUPLQy� TXH� HO� SURFHGLPLHQWR� WXYR� TXH� KDEHUVH� UHDOL]DGR�

EDMR�HO�FRQVHQWLPLHQWR�GHO�SDFLHQWH��XQ�IDPLOLDU�R�VX�WXWRU� OHJDO��/D�XQLGDG�QR�

HV�HO�WXWRU�OHJDO�GH�ORV�SDFLHQWHV��SDUD�HOOR�VH�GHEH�UHDOL]DU�XQ�MXLFLR��SURFHVR�GH�

GXUDFLyQ�LQGHÀQLGD�SDUD�EXVFDU�\�QRPEUDU�XQ�WXWRU��(Q�FRQVHFXHQFLD��VH�VDQFLRQy�

D�ORV�GLUHFWLYRV�GH�OD�XQLGDG�SRU�QR�OOHYDU�D�FDER�HVWRV�SURFHGLPLHQWRV�OHJDOHV�\�

KDEHU�SHUPLWLGR�OD�FLUXJtD�

Caso 36. Vicky es una niña

9LFN\�HV�XQD�QLxD�GH�RQFH�DxRV�TXH� WRGRV� ORV�GtDV�FDPLQD� ODUJRV� WUDPRV�SDUD�

DVLVWLU�D�XQD�HVFXHOD�UXUDO�GH�VX�FRPXQLGDG��7RGR�HV�GLIHUHQWH�GHVGH�TXH�VX�SDGUH�

²DOFRKyOLFR²�PXULy�WUHV�VHPDQDV�DWUiV��HO�GLQHUR�\�HO�DOLPHQWR��TXH�GH�SRU�Vt�HUDQ�

OLPLWDGRV�SDUD�HOOD�\�VXV�FXDWUR�KHUPDQRV��HVFDVHDQ�FDGD�YH]�PiV��6X�PDPi�OH�KD�

GLFKR�TXH�HOOD�\�VX�KHUPDQD�PD\RU�GHEHQ�LUVH�D�OD�FLXGDG�GH�0p[LFR�SDUD�WUDEDMDU�

\�D\XGDU�D�OD�IDPLOLD��9LFN\�FDPLQD�\�SLHQVD�HQ�VX�KHUPDQD�-XDQLWD��TXLHQ�VROR�

WLHQH�VHLV�PHVHV�GH�HGDG��SHUR�\D�VH�KD�YXHOWR�VX�KHUPDQD�IDYRULWD��GH�UHSHQWH��XQ�

UXLGR�SURYHQLHQWH�GHO�PDL]DO�GH�XQ�FRVWDGR�DWUDH�OD�DWHQFLyQ�GH�9LFN\��

7RGR�SDVD�PX\� UiSLGR�� VLHQWH� FRPR�DOJXLHQ� IXHUWH�\� DOWR� OD� MDOD�GHO� EUD]R��

UHFRQRFH�DO�KRPEUH�� HV� HO�PHMRU� DPLJR�GH� VX�SDSi�� FRQ�TXLHQ� WRPDED�PH]FDO�

FHUFD�GH�OD�SXHUWD�GH�DOXPLQLR�GH�VX�FDVD�PLHQWUDV�VX�PDPi�KDFLD�WRUWLOODV��/D�

FRQIXVLyQ� VH� DSRGHUD� GH� OD� QLxD�� HO� RORU� D� DOFRKRO� TXH� HPDQD� GHO� KRPEUH� OH�

SURGXFH�UHSXOVLyQ��HO�YLHMR�YHVWLGR�TXH�VX�KHUPDQD�OH�KDEtD�KHUHGDGR�FHGH�DQWH�

ODV�PDQRV�DMHQDV�\�VLQ�HVSHUDUOR�HOOD�HVWi�WLUDGD�HQ�OD�WLHUUD�VLQWLHQGR�VX�FXHUSR�
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RSULPLpQGROD��8Q�IXHUWH�GRORU�HQ�OD�SDUWH�EDMD�GHO�DEGRPHQ�OD�VDFD�GHO�HVWDGR�GH�

VKRFN�HQ�HO�TXH�VH�HQFXHQWUD«�JULWD«�SHUR�QDGLH�OD�HVFXFKD�

9LFN\� OOHJy� WDUGH�D� OD�HVFXHOD��/D�SURIHVRUD��TXLHQ�HVWDED� OH\HQGR�XQ� OLEUR�

D�VXV�GHPiV�DOXPQRV��SHUFLEH�XQD�VLOXHWD�WLWXEHDQWH�DFHUFiQGRVH�OHQWDPHQWH�DO�

VDOyQ�DO�DLUH�OLEUH��OHYDQWD�OD�PLUDGD�\�YH�XQD�PDUDxD�GH�FDEHOORV��PRUHWRQHV�\�

XQ�YHVWLGR�UDVJDGR��SDUHFH�XQD�KLVWRULD�GH�WHUURU��3HVWDxHD�YDULDV�YHFHV�SDUD�YHU�

VL�VXV�RMRV�QR�OD�HQJDxDQ�\�OHQWDPHQWH�UHFRQRFH�D�9LFWRULD��D�TXLHQ�KDEtD�YLVWR�

FUHFHU�GHVGH�SHTXHxD��(VD�QLxD�HUD�OD�PiV�DSOLFDGD�GH�OD�FODVH��OD�TXH�GtDV�DWUiV�

OH�KDEtD�FRQWDGR�VXV�VXHxRV�GH�GDUOH�XQD�PHMRU�YLGD�D�VX�IDPLOLD��WDQ�SHTXHxD�\�

VLHPSUH�SHQVDQGR�HQ� ORV�GHPiV��FRQVLGHUDGD�\�PX\�HGXFDGD��XQD�QLxD�TXH�HQ�

FLUFXQVWDQFLDV�GLIHUHQWHV�KDEUtD�VREUHVDOLGR�HQ�FXDOTXLHU�OXJDU��VXV�FRPHQWDULRV�

LQJHQXRV��SHUR� LQWHOLJHQWHV�� VLHPSUH�KDFtDQ�VRQUHtU�D� VX�PDHVWUD�TXH�VHQWtD�XQ�

JUDQ�DIHFWR�SRU�HOOD��'H�UHSHQWH��XQRV�PXUPXOORV�OD�VDFDURQ�GH�VXV�SHQVDPLHQWRV��

ORV�QLxRV�VHxDODEDQ�D�9LFN\�\�WRGRV�SDUHFtDQ�PX\�DVXVWDGRV�

+DQ�SDVDGR�SRFR�PiV�GH�GRV�PHVHV��DKRUD�9LFN\�\D�QR�HV�FRPR�DQWHV��WRGR�HO�

WLHPSR�HVWi�GLVWUDtGD��WULVWH�\�VLHQWH�PXFKR�PDOHVWDU��QR�SXHGH�FRPHU�\�VX�PDGUH�

VROR�SLHQVD�TXH�QHFHVLWD�TXH�VH�UHFXSHUH�SURQWR�SDUD�TXH�OD�D\XGH�D�WUDEDMDU��6X�

PDHVWUD�OD�YLVLWD�IUHFXHQWHPHQWH��VH�KD�YXHOWR�PX\�FRP~Q�WHQHUOD�FHUFD�GHVGH�HO�

GtD�HQ�TXH�OD�OOHYy�D�OD�FDSLWDO�GH�VX�HVWDGR�D�OHYDQWDU�OD�GHQXQFLD��SHUR�QDGD�SDVy��

HO�DPLJR�GH�VX�SDGUH�VLJXH�HQ�OD�FRPXQLGDG�\�OD�JHQWH�VROR�VH�OLPLWD�D�PXUPXUDU�

FXDQGR�SDVD�FHUFD�GH�HOORV��/D�SROLFtD�GLMR�TXH� WRGR�HUD�XQ�SURFHVR��TXH� LUtDQ�

SRU�pO�FXDQGR�HO�DERJDGR�GH�RÀFLR�HQFDUJDGR�GHO�FDVR�\�DJHQWHV�GHO�PLQLVWHULR�

S~EOLFR�SXGLHUDQ�YLDMDU�D�VX�FRPXQLGDG�

9LFN\�SLHQVD�HQ�HVR��HQ�VXV�SODQHV�\�VXHxRV�TXH�DKRUD�SDUHFHQ� WDQ� OHMDQRV�

\�DMHQRV�D�HOOD��GH�UHSHQWH��RWUD�YH]�VLHQWH�XQDV�IXHUWHV�QiXVHDV��VDOH�FRUULHQGR�
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\�YRPLWD�HQ�OD�OHWULQD�TXH�VH�HQFXHQWUD�D�XQ�SDU�GH�PHWURV�GHWUiV�GH�VX�FDVD��VX�

PDHVWUD� OD�KD�YLVWR�DVt�GHVGH�KDFH�XQ�SDU�GH�VHPDQDV��HVWi�PX\�SUHRFXSDGD�\�

WLHQH�VRVSHFKDV�GHO�PRWLYR�SRU�HO�FXDO�OD�QLxD�VH�HQFXHQWUD�GHO�WDO�PDQHUD��/H�GLFH�

QXHYDPHQWH�D�VX�PDGUH�TXH�OH�SHUPLWD�OOHYDUOD�D�OD�FLXGDG�SDUD�TXH�OD�UHYLVHQ��

DFODUDQGR�TXH�HVWH�YLDMH�QR�LPSOLFDUi�JDVWRV�SDUD�OD�IDPLOLD�\�SRU�ÀQ�VX�PDGUH�

DFHSWD�\�ODV�DFRPSDxD�

'H�QXHYR�HQ�OD�FDSLWDO�9LFN\�\D�QR�VLHQWH�OD�HPRFLyQ�TXH�VHQWtD�DQWHV�DO�SHQVDU�

HQ�OD�FLXGDG��ODV�FRVDV�TXH�OD�URGHDQ�SDUHFHQ�HQYXHOWDV�HQ�XQD�GHQVD�QLHEOD��WRGR�

HV� XQD� SHVDGLOOD� GH� OD� FXDO� \D� TXLHUH� GHVSHUWDU�� 6X�PDHVWUD� OH� GLFH� TXH� DOJ~Q�

GtD�HVD�QLHEOD�GHVDSDUHFHUi��HOOD�QR�OR�FUHH�DVt�SHUR�OH�UHVSRQGH�FRQ�XQD�PXHFD�

HVSHUDQGR�TXH�SDUH]FD�XQD�VRQULVD��/D�PDHVWUD�HV�PX\�EXHQD��QR�VH�PHUHFH�TXH�OH�

GLJD�WRGR�OR�TXH�SLHQVD��D�YHFHV�HVWi�WULVWH�\�D�YHFHV�TXLHUH�JULWDU��QDGLH�OR�SXHGH�

HQWHQGHU�\�SRU�HVR�VROR�SHUPDQHFH�FDOODGD��WDQ�FDOODGD�TXH�\D�FDVL�KD�ROYLGDGR�

FRPR�VXHQD�VX�YR]��

'XUDQWH�OD�UHYLVLyQ��HO�PpGLFR�H[FODPD�

²1XHYH�VHPDQDV�GH�JHVWDFLyQ��

9LFN\�HVWi�VHJXUD�GH�TXH�VDEH�OR�TXH�VLJQLÀFD�OD�SDODEUD�´JHVWDFLyQµ��VROR�TXH�

DKRUD�QR�OR�UHFXHUGD�\�WDPSRFR�WLHQH�LQWHUpV�HQ�UHFRUGDU��'H�YXHOWD�HQ�OD�QLHEOD�

YH�D�VX�PDPi�OORUDQGR�\�VX�PDHVWUD�FRQ�OD�YR]�HQWUHFRUWDGD�OH�GLFH�

²9LFN\��HVWiV�HPEDUD]DGD��WRGR�VDOGUi�ELHQ��²GHFtD�HVR��SHUR�VXV�RMRV�OOHQRV�GH�

OiJULPDV�H[SUHVDEDQ�DOJR�PX\�GLIHUHQWH�

7UDV�XQD�VHPDQD�HQ�HO�DOEHUJXH�FRQ�VX�PDHVWUD�\�FRQ�VX�PDPi��HOODV�GLFHQ�

TXH�HVWiQ�SUHSDUDQGR�ORV�SDSHOHV�SDUD�SRGHU�OOHYDUOD�DO�GRFWRU�\�TXH�´\D�QR�HVWp�

HPEDUD]DGDµ��6X�PDPi�SDUHFH�DKRUD�PiV�YLHMD�\�FDQVDGD�\�VX�PDHVWUD��TXH�OXFH�

PHGLR� SHLQDGD� \� FRQ� RMHUDV� SURIXQGDV�� OH� GLULJH� XQD� VRQULVD� WULVWH� \� FDQVDGD�

FXDQGR�OD�DWUDSD�PLUiQGROD��(Q�GRV�GtDV�OD�YDQ�D�LQJUHVDU�HQ�HO�KRVSLWDO�SDUD�HO�
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´SURFHGLPLHQWRµ��FRPR�OR�OODPD�OD�PDHVWUD��3RU�ÀQ�VH�JLUy�XQD�RUGHQ�SDUD�TXH�

LQWHUYHQJDQ�D�9LFN\��TXLHQ�QR�HQWLHQGH�QDGD�SHUR�GHVHD�TXH�HVWR�DFDEH�

/D�PDHVWUD�UHJUHVD�PROHVWD�RWUD�YH]��VH�DFHUFD�D�OD�PDPi�\�OH�GLFH�TXH�ORV�

GRV�JLQHFyORJRV�VH�QLHJDQ�D�SUDFWLFDU�HO�SURFHGLPLHQWR�SRUTXH�´VXV�SULQFLSLRV�\�

IRUPDFLyQ�QR�OHV�SHUPLWHQ�WHUPLQDU�FRQ�XQD�YLGDµ��FRPHQWDQ�TXH�SXHGHQ�SRQHU�

HQ�ULHVJR�OD�YLGD�\�OD�IHUWLOLGDG�GH�OD�QLxD��$FXGH�DO�PLQLVWHULR�S~EOLFR��ORV�DJHQWHV�

DUJXPHQWDQ�TXH�QR�VH�SXHGH�KDFHU�QDGD�SDUD�REOLJDU�D�ORV�PpGLFRV�\�VXJLHUHQ�

HVSHUDU�D�TXH�DOJXLHQ�DFHSWH�UHDOL]DU�HO�WUDWDPLHQWR��

$O�GtD�VLJXLHQWH�ODV�HQIHUPHUDV�OH�GLFHQ�D�OD�PDPi�GH�9LFN\�TXH�QR�KD\�FDPDV�\�

TXH�QHFHVLWDQ�HO�HVSDFLR�SDUD�XQ�SDFLHQWH��GDUiQ�GH�DOWD�D�OD�QLxD�\�GHEHQ�TXHGDUVH�

HQ�OD�VDOD�GH�HVSHUD�GHO�KRVSLWDO��/D�PDPi�GH�9LFN\�HVWi�FDQVDGD�\�DVXVWDGD�SRU�

SRQHU�HQ�ULHVJR�OD�YLGD�GH�OD�QLxD��GHFLGH�TXH�OR�PHMRU�HV�TXH�UHJUHVHQ�D�VX�FDVD��

7LHPSR�PiV�WDUGH�QDGLH�VH�QLHJD�D�DWHQGHU�D�9LFN\��TXLHQ�GDUi�D�OX]�D�XQD�QLxD�

Caso 37. Certidumbre fatal

8Q�GtD�FXDOTXLHUD�3HGUR�\�VX�HVSRVD�0DJGDOHQD�DFXGLHURQ�D�OD�FRQVXOWD�H[WHUQD��

pO�WLHQH����DxRV�\�HV�HPSOHDGR�GH�XQD�WLHQGD�GH�DXWRVHUYLFLR��HOOD�WLHQH�WUHLQWD�\�

GRV�\�VH�GHGLFD�D�ODV�ODERUHV�GHO�KRJDU�

(O�PpGLFR� HQ� WXUQR� ORV� UHFLELy� DPDEOHPHQWH� H� LQLFLy� HO� LQWHUURJDWRULR�SDUD�

FRQRFHU� ORV� PRWLYRV� GH� OD� FRQVXOWD�� $QWH� ODV� SUHJXQWDV�� OD� SDUHMD� PDQLIHVWy�

TXH�~OWLPDPHQWH�KDEtDQ�SUHVHQWDGR�SUREOHPDV�HQ�VX�YLGD�VH[XDO�GHELGR�DO�XVR�

IUHFXHQWH�GHO�SUHVHUYDWLYR��\D�TXH�3HGUR�QR�VHQWtD�SODFHU�SRU�OD�LUULWDFLyQ�TXH�HVWH�

OH�SURYRFDED��(OOD�UHÀULy�

²<D� XWLOL]DPRV� HO� GLVSRVLWLYR� KDFH� FXDWUR� DxRV� GHVSXpV� GHO� QDFLPLHQWR� GH�

QXHVWUR�~OWLPR�KLMR��SHUR� DSDUWH�GH�TXH�QRV�GROtD� FXDQGR� WHQtDPRV� UHODFLRQHV��
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WXYH�YDULDV�LQIHFFLRQHV�YDJLQDOHV��SRU�HVR��\D�QR�TXLVLPRV�VHJXLU�XWLOL]iQGROR�\�

PH�OR�UHWLUp�D�ORV�VHLV�PHVHV��HQWRQFHV�IXH�TXH�FRPHQFp�D�XVDU�DQWLFRQFHSWLYRV�

KRUPRQDOHV� RUDOHV�� SHUR� ORV� WXYH� TXH� VXVSHQGHU� SRUTXH� WHQJR� DQWHFHGHQWHV�

GH�FiQFHU�GH�PDPD�HQ�XQD�GH�PLV�KHUPDQDV��DGHPiV�GH�TXH�HVDV�SDVWLOODV�PH�

SURGXFHQ�QiXVHDV�\�YyPLWR�

$O�UHDOL]DU�HO�HVWXGLR�IDPLOLDU�D�OD�SDUHMD��HO�PpGLFR�VXSR�TXH�VH�WUDWDED�GH�XQD�

IDPLOLD�QXFOHDU�FRPSXHVWD�SRU�HOORV�\�VXV�WUHV�KLMRV��GRV�PXMHUHV�\�XQ�KRPEUH�GH�

GLH]��VLHWH�\�FXDWUR�DxRV�UHVSHFWLYDPHQWH��9LYtDQ�EDMR�HO�PLVPR�WHFKR�GHVGH�KDFH�

SRFR�PiV�GH�XQD�GpFDGD�

&XDQGR�HO�PpGLFR�OHV�SUHJXQWy�VL�GHVHDEDQ�WHQHU�PiV�KLMRV��HOORV�FRQWHVWDURQ�

TXH�QR��TXH� VH� VHQWtDQ� VDWLVIHFKRV�FRQ� ORV�TXH�\D� WHQtDQ��(QWRQFHV�� HO�PpGLFR�

OHV� RIUHFLy� GRV� DOWHUQDWLYDV� SDUD� SODQLÀFDU� HQ� IRUPD� GHÀQLWLYD� VX� IDPLOLD�� OD�

VDOSLQJRSODVWLD�\�OD�YDVHFWRPtD��LQIRUPiQGROHV�GH�ODV�YHQWDMDV�\�GHVYHQWDMDV�GH�

FDGD�XQD�\�DFODUiQGROHV�WRGDV�VXV�GXGDV��$QWH�HVDV�DOWHUQDWLYDV��0DJGDOHQD�WRPy�

OD�SDODEUD�\�GLMR�TXH�D�VX�PDULGR�QR��TXH�PHMRU�OD�RSHUDUDQ�D�HOOD�\�VRVWXYR�

²3RUTXH�TXLHUR�FXLGDU�D�PL�HVSRVR�\�SRUTXH�DGHPiV��FDGD�HPEDUD]R�KDFH�TXH�

PL�FXHUSR�VH�GHIRUPH��PH�SRQJR�ELHQ�ÁiFLGD�\�FDGD�YH]�PiV�JRUGD��

$O�PpGLFR�OH�OODPy�OD�DWHQFLyQ�HVD�UHVSXHVWD��SRU�HOOR��FRQ�WDFWR�\�UHVSHWDQGR�

GH�DQWHPDQR�VX�GHFLVLyQ��OHV�YROYLy�D�PHQFLRQDU�GH�ODV�YHQWDMDV�GH�OD�YDVHFWRPtD�

SRU�VHU�XQ�PpWRGR�TXH�VH�UHDOL]D�HQ�HO�KRPEUH��HQ�HO�FRQVXOWRULR��VLQ�DQHVWHVLD�

JHQHUDO�\�TXH�SUHVHQWD�XQD�UHFXSHUDFLyQ�UiSLGD��6LQ�SHQVDUOR�\�XQ�WDQWR�GLVJXVWDGD��

0DJGDOHQD� WRPy� QXHYDPHQWH� OD� SDODEUD� SDUD� LQVLVWLU� TXH� HUD� HOOD� TXLHQ� GHEtD�

operarse. $QWH�OD�UHVSXHVWD��HO�PpGLFR�SURFHGLy�HQWRQFHV�D�LQWHUURJDUOD�VREUH�VXV�

DQWHFHGHQWHV�SHUVRQDOHV��SDWROyJLFRV�\�JLQHFREVWpWULFRV�H� LQLFLy� OD�H[SORUDFLyQ�

ItVLFD� VLQ� HQFRQWUDU� DOJ~Q� GDWR� TXH� VXVWHQWDUD� DOJXQD� SDWRORJtD�� 6LQ� HPEDUJR��

DQWH� OD�GXGD�TXH�HQ�VX�PRPHQWR�PDQLIHVWy�3HGUR�SRUTXH�pO�GHVHDED�RSHUDUVH��
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OHV� VROLFLWy� HVWXGLRV� GH� ODERUDWRULR� D� DPERV�� LQFOX\HQGR� OD� VROLFLWXG� GH� XQD�

HVSHUPDWRELRVFRStD�

8Q� PHV� GHVSXpV� DFXGLy� D� FRQVXOWD� ~QLFDPHQWH� 3HGUR�� HVWDED� GHOJDGR��

FDEL]EDMR�\�DÁLJLGR��6H�YHtD�FODUR�TXH�QR�SRGtD�HYLWDU�OD�SHQD�TXH�OR�HPEDUJDED��

8Q�DFFLGHQWH�DXWRPRYLOtVWLFR�OH�KDEtD�DUUHEDWDGR�OD�YLGD�D�VX�HVSRVD��(O�PpGLFR��

DO�YHU�OD�VHYHULGDG�GHO�FXDGUR�GHSUHVLYR�FRQ�HO�TXH�YHQtD��VH�HQIUHQWy�HQWRQFHV�

DO�GLOHPD�GH�WUDWDUOR�FRQ�PHGLFDPHQWRV�\�YDORUDU�SRVWHULRUPHQWH�VX�HYROXFLyQ�R�

HQYLDUOR�D�SVLTXLDWUtD��'HVSXpV�GH�PHGLWDUOR�XQRV�VHJXQGRV��DO�ÀQ�VH�GHFLGLy�SRU�

OD�VHJXQGD�DOWHUQDWLYD�FRQ�OD�HVSHUDQ]D�GH�TXH�FRQ�HO�WLHPSR�SXGLHUD�HQFRQWUDU�OD�

SD]�TXH�WDQWR�QHFHVLWDED�

3DVy�XQ�DxR�VLQ�TXH�HO�PpGLFR�VXSLHUD�DOJR�GH�3HGUR��KDVWD�TXH�XQD�PDxDQD�

YROYLy� D� WRFDU� OD� SXHUWD� \� HQWUy� QXHYDPHQWH� DO� FRQVXOWRULR�� KDEtD� LGR� SRU� XQ�

FXDGUR�GH�YtDV�UHVSLUDWRULDV��SHUR�HO�PpGLFR�QR�UHFRUGDED�OD�VLWXDFLyQ�SRU�OD�TXH�

KDEtD�SDVDGR�PHVHV�DQWHV��6LQ�HPEDUJR��DO� OHHU� OD�QRWD�GH� OD�FRQVXOWD�DQWHULRU�

\�OD�UHIHUHQFLD�DO�VHUYLFLR�GH�SVLTXLDWUtD�HQ�VX�H[SHGLHQWH��UHFRUGy�HO�FDVR�\�OH�

SUHJXQWy�TXp�KDEtD�VXFHGLGR�FRQ�VX�FXDGUR�GHSUHVLYR��D�OR�TXH�UHVSRQGLy�

²<D�QL�PH� OR� UHFXHUGH� GRFWRU��0H� FRVWy�PXFKR� WUDEDMR� VXSHUDU� OD� SpUGLGD��

7RGDV�ODV�VHPDQDV�DFXGt�DO�FHPHQWHULR�D�OORUDU�\�OOHYDUOH�ÁRUHV�D�PL�GLIXQWD�HVSRVD��

'XUDQWH�HVH�WLHPSR�OHV�LQFXOTXp�D�PLV�KLMRV�HO�DPRU�SRU�HOOD��¢5HFXHUGD�TXH�QRV�

PDQGy�D�KDFHUQRV�ORV�HVWXGLRV�GH�ODERUDWRULR"�%XHQR��SXHV�SHUPDQHFLHURQ�SRU�

PXFKR�WLHPSR�JXDUGDGRV��KDVWD�TXH�XQ�GtD��GHVSXpV�GH�FDVL�VHLV�PHVHV�GH�JXDUGDU�

OXWR��GHFLGt�WLUDUORV�SRUTXH�PH�UHFRUGDEDQ�D�HOOD��5HFXHUGR�TXH�HVWDEDQ�VHOODGRV��

SHUR� DQWHV� GH� WLUDUORV�� GHFLGt� DEULUORV�� &XiO� IXH� PL� VRUSUHVD� DO� HQWHUDUPH� GHO�

UHVXOWDGR�HQ�XQR�GH�PLV�HVWXGLRV�TXH�GHFtD�TXH�\R�HUD�HVWpULO��4XHGp�FRQJHODGR��

0LOHV�GH� LPiJHQHV�SDVDURQ�SRU�PL�PHQWH��HVWR�QR�SRGtD�HVWDU�VXFHGLHQGR��0H�

GLHURQ�JDQDV�GH�VDOLU�D�EXVFDUOD�D�OD�WXPED�SDUD�TXH�PH�GLHUD�XQD�H[SOLFDFLyQ��
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1HFHVLWDED�VDEHU�TXp�KDEtD�SDVDGR��PLV�WUHV�KLMRV�WRGRV�HVWRV�DxRV«�£HQJDxDGRV�

²&RPR�D~Q�WHQtD�GXGDV��XQ�SDU�GH�GtDV�GHVSXpV�FRQVXOWp�D�RWUR�PpGLFR��TXLHQ�

GHVSXpV�GH� UHYLVLRQHV�\�QXHYRV�H[iPHQHV�PH�FRQÀUPy�TXH�HIHFWLYDPHQWH�HUD�

HVWpULO� \� GH� QDFLPLHQWR�� (Q� HVH�PRPHQWR� VHQWt� PXFKD� UDELD� \� GHVSUHFLR�� £/D�

PXMHU�TXH�WDQWR�DPDED��PH�KDEtD�HQJDxDGR�WRGD�OD�YLGD��+H�WUDWDGR�GH�VXSHUDU�OD�

SpUGLGD�GH�PL�HVSRVD�SRUTXH�D~Q�PH�GXHOH��SHUR�WHQJR�XQ�FRQÁLFWR�TXH�QR�GHMD�GH�

DWRUPHQWDUPH�¢/H�GLJR�D�PLV�WUHV�KLMRV�TXH�VX�PDGUH�QRV�HQJDxy�\�TXH�\R�QR�VR\�

VX�SDGUH�ELROyJLFR"�¢4Xp�KDJR�GRFWRU"�0H�FRQVXPHQ�VHQWLPLHQWRV�HQFRQWUDGRV��

SRU�XQ�ODGR�OD�RGLR�\�SRU�RWUR�ODGR�OD�H[WUDxR��£0DOGLJR�OD�KRUD�HQ�TXH�DEUt�HO�

VREUH�FRQ�ORV�UHVXOWDGRV�GH�ODERUDWRULR��PHMRU�KXELHUD�VLGR�QR�YHUORV�

5. Bioética y gerontología
Caso 38. El caso de Alicia

$OLFLD�HV�XQD�SDFLHQWH�GH����DxRV�TXH�YLYH�FRQ�VX�QLHWR�OODPDGR�ÐVFDU��(OOD�VH�

KL]R�FDUJR�GH�pO�GHVGH�TXH�WHQtD�FLQFR�DxRV�GHELGR�D�TXH�VXV�SDGUHV�PXULHURQ�D�

FDXVD�GH�XQ�DFFLGHQWH�GXUDQWH�XQ�SHULRGR�YDFDFLRQDO��ÐVFDU�VROR�SUHVHQWy�DOJXQRV�

JROSHV�GH�SULPHU�JUDGR��HQ�WDQWR�TXH�OD�DEXHOD�VXIULy�XQ�JUDYH�JROSH�HQ�OD�URGLOOD�

GHUHFKD�\�WXYR�TXH�VHU�LQWHUYHQLGD�SDUD�FRORFDUOH�XQD�SUyWHVLV�TXH�OH�SHUPLWLHUD�

VHJXLU�FDPLQDGR�SDUD�UHDOL]DU�VXV�DFWLYLGDGHV�FRWLGLDQDV��

+DQ� SDVDGR� TXLQFH� DxRV� GH� HVR� \� DFWXDOPHQWH�$OLFLD� SUHVHQWD� SROLDUWURVLV�

UHXPDWRLGH�� XQD� HQIHUPHGDG� FUyQLFD� GH� ODV� DUWLFXODFLRQHV�� (VWD� HQIHUPHGDG�

SURYRFD� LQÁDPDFLyQ� GH� OD� PHPEUDQD� OXEULFDQWH� TXH� UHFXEUH� HO� LQWHULRU� GH� OD�

FDYLGDG�DUWLFXODU��3RU�OR�JHQHUDO�OD�HQIHUPHGDG�HPSLH]D�FRQ�LQÁDPDFLyQ�HQ�SRU�

OR�PHQRV�FXDWUR�DUWLFXODFLRQHV�\�SURJUHVD�FRQ�HO�SDVR�GH�ORV�DxRV�FRPSOLFiQGRVH�

JUDGXDOPHQWH��SULQFLSDOPHQWH��HQ�ODV�SHUVRQDV�GH�OD�WHUFHUD�HGDG�
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+DVWD�KDFH�SRFR�$OLFLD�VH�RFXSDED�GHO�FXLGDGR�GH�VX�QLHWR�\�GH�WRGDV�ODV�WDUHDV�

GH�OD�FDVD��SHUR�FRQ�HO�SDVR�GHO�WLHPSR�\�DQWH�HO�SURJUHVR�GH�VX�HQIHUPHGDG�²TXH�

OH�KD�JHQHUDGR�LQÁDPDFLyQ�\�IXHUWHV�GRORUHV�HQ�ODV�PDQRV��EUD]RV�\�URGLOODV²��\D�

QR�SXHGD�UHDOL]DU�VXV�DFWLYLGDGHV�GRPpVWLFDV�FRPR�ODV�UHDOL]DED�DQWHV��VX�FDVD�\�

HOOD�PLVPD�VH�YHQ�FDGD�YH]�PiV�GHVFXLGDGDV�

$OLFLD�HV�MXELODGD�\�PHQVXDOPHQWH�FREUD�VX�SHQVLyQ��OD�FXDO�FDGD�YH]�DOFDQ]D�

PHQRV�SDUD�ORV�JDVWRV�TXH�HQIUHQWD��FRQWUDWDU�D�XQD�SHUVRQD�TXH�VH�RFXSH�GH�ODV�

ODERUHV�GH�VX�KRJDU��DXQTXH�VROR�IXHUD�XQR�R�GRV�GtDV�D�OD�VHPDQD��HV�LPSHQVDEOH��

6X�QLHWR��TXH�\D�HV�XQ�MRYHQ�GH����DxRV��GHFLGLy�QR�VHJXLU�HVWXGLDQGR�\�RSWy�SRU�

WUDEDMDU�FRPR�FKRIHU�HQ�XQ�WD[L��SHUR�QR�OD�DSR\D�FRPR�GHEHUtD�KDFHUOR�\�HV�SRU�

HOOR�TXH�YLYHQ�HQ�FRQGLFLRQHV�FDGD�YH]�PiV�SUHFDULDV��

(Q� ORV� ~OWLPRV� DQiOLVLV� VX� PpGLFR� KD� FRQVWDWDGR� DOJXQRV� VLJQRV� GH� PDOD�

QXWULFLyQ�FRPR�DQHPLD��DGHPiV�GH�DOEXPLQD�EDMD�

$OLFLD� LQWHQWD� TXH� ODV� FRVDV� VLJDQ� FRPR� FXDQGR� VX� QLHWR� HUD� XQ� QLxR� \� VH�

HVIXHU]D� DO�Pi[LPR�SDUD�YLYLU� SRU�PiV� WLHPSR�D� VX� ODGR�� SHUR� VX� HQIHUPHGDG�

SURJUHVD�LUUHPHGLDEOHPHQWH�\�OOHJy�HO�PRPHQWR�GH�QR�SRGHU�UHDOL]DU�QLQJXQD�GH�

ODV�DFWLYLGDGHV�GRPpVWLFDV�SDUD�PDQWHQHU�OLPSLD�VX�YLYLHQGD�

$QWH�HVWD�VLWXDFLyQ�HO�PpGLFR� LQIRUPD�GHO�FDVR�DO� WUDEDMDGRU�VRFLDO��HO�FXDO�

YLVLWD� D�$OLFLD�\�GHFLGH� WHQHU�XQD�HQWUHYLVWD� FRQ� VX�QLHWR�ÐVFDU�\� DYHULJXDU� VL�

WLHQH�RWURV�IDPLOLDUHV�TXH�SXGLHUDQ�KDFHUVH�FDUJR�GH�VX�DEXHOD�SDUD�EULQGDUOH�XQ�

PHMRU�EHQHÀFLR�\�GHWHQHU�DXQTXH�VHD�XQ�SRFR�HO�GDxR�TXH�VH�HVWi�SURYRFDQGR�D�

VX�HVWDGR�GH�VDOXG��

(QWUH�ORV�UHVXOWDGRV�TXH�WXYR�OD�LQWHUYHQFLyQ�GHO�WUDEDMDGRU�VRFLDO�HVWXYR�TXH�HO�

QLHWR�DFHSWy�DVXPLU�²SDUFLDOPHQWH²�HO�FXLGDGR�GH�OD�FDVD�\�FRQWUDWDU�SRU�DOJXQRV�

GtDV�XQD�D\XGD�H[WHUQD��$VLPLVPR��GXUDQWH�VXV�GtDV�GH�GHVFDVR��VHUi�ÐVFDU�TXLHQ�

DWHQGHUi�D�$OLFLD�\�FXLGDUi�GH�OD�FDVD��
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'HVSXpV�GH�XQRV�PHVHV�OD�VDOXG�GH�$OLFLD�QR�ORJUDED�HVWDELOL]DUVH�\�PHQRV�

PHMRUDU��SRU�HO�FRQWUDULR��HPSHRUDED�FDGD�YH]�PiV��)XH�JUDFLDV�DO�VHJXLPLHQWR�

GRPLFLOLDULR�SRU�SDUWH�GH�HQIHUPHUtD�TXH�HO�PpGLFR�VH�GLR�FXHQWD�GH�TXH�ÐVFDU�QR�

FXPSOLy�FRQ�VX�SDUWH�GHO�FRPSURPLVR�SDUD�HO�FXLGDGR�GH�VX�DEXHOD�\�MXQWR�FRQ�HO�

WUDEDMDGRU�VRFLDO�VH�HQWUHYLVWDURQ�GH�QXHYD�FXHQWD�FRQ�pO��LQIRUPiQGROH�TXH�GDGR�

HO�HPSHRUDPLHQWR�GH�VDOXG�GH�OD�SDFLHQWH�QR�GHEtD�SDVDU�PiV�WLHPSR�VROD��SRU�OR�

TXH�VH�OH�DFRQVHMD�TXH�YD\D�D�YLYLU�D�FDVD�GH�RWURV�IDPLOLDUHV��

7UDV�DOJ~Q�EUHYH�WLHPSR�TXH�$OLFLD�SDVy�YLYLHQGR�FRQ�XQD�GH�VXV�KHUPDQDV��

YROYLy�D�VX�GRPLFLOLR�DO�ODGR�GH�VX�QLHWR�´SDUD�QR�VHJXLU�GDQGR�PROHVWLDVµ��SHUR�

VX�VDOXG�HPSHRUDED��OR�TXH�WUDMR�FRPR�UHVXOWDGR�TXH�VH�WUDPLWDUD�XQD�SOD]D�HQ�

XQD�UHVLGHQFLD�S~EOLFD��

'XUDQWH� HO� WLHPSR� GH� HVSHUD� GH� OD� QRWLÀFDFLyQ� GH� LQJUHVR� \� GHELGR� D� TXH�

WXYLHURQ�TXH�DWHQGHU�DOJXQDV�GHVFRPSHQVDFLRQHV��OD�~OWLPD�GH�ODV�FXDOHV�PRWLYy�

LQJUHVR�HQ�KRVSLWDO��HO�PpGLFR�VH�HQWHUy��EDMR�VHFUHWR�SURIHVLRQDO��TXH�ÐVFDU�HVWi�

SUHVLRQDQGR�D�$OLFLD�SDUD�TXH�HOOD�QR�LQJUHVH�HQ�UHVLGHQFLD�SRUTXH�GHVGH�KDFH�

WLHPSR�VH�TXHGD�FRQ�VX�SHQVLyQ��$OLFLD�KD�FDOODGR�HVWR�SRUTXH�VLHPSUH�KD�D\XGDGR�

D�VX�QLHWR�\�QR�TXLHUH�FDXVDUOH�QLQJ~Q�GDxR��VLQR�TXH�GHVHD�VHJXLU�DSR\iQGROR�

KDVWD�GRQGH�HOOD�SXHGD�KDFHUOR�

6. Bioética en la investigación
&DVR�����%LRpWLFD�HQ�OD�LQYHVWLJDFLyQ�FLHQWtÀFD

)UDQFLVFR� HVWXGLy� OD� OLFHQFLDWXUD� HQ�4XtPLFR� )DUPDFRELyORJR� \� VLHPSUH� VRxy�

FRQ� WUDEDMDU� HQ� DOJXQD� LQVWLWXFLyQ� GH� VDOXG� SDUD� D\XGDU� HQ� OD� FXUDFLyQ� GH� ORV�

HQIHUPRV��(V�KLMR�~QLFR��VX�IDPLOLD�HV�GH�FODVH�PHGLD�\�DPERV�SDGUHV�WUDEDMDQ��+D�
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KHFKR�SODQHV�FRQ�VX�QRYLD�&ODXGLD�SDUD�FDVDUVH�HQ�XQ�IXWXUR��SHUR�ORV�GRV�TXLHUHQ�

UHDOL]DU�HVWXGLRV�GH�SRVJUDGR�

&RQ�OD�DQXHQFLD�\�DSR\R�GH�VXV�SDGUHV��)UDQFLVFR�HQFXHQWUD�XQ�SRVJUDGR�HQ�

&LHQFLDV�GH�OD�6DOXG�TXH�RWRUJD�EHFD�D�ORV�DOXPQRV�FRQ�PHMRUHV�SURPHGLRV�HQ�

OLFHQFLDWXUD��,QWHJUD�VXV�GRFXPHQWRV�\�DSUXHED�ORV�H[iPHQHV�GH�DGPLVLyQ��FRQ�OR�

FXDO�VH�LQVFULEH�\�IHOL]PHQWH�LQLFLD�FXUVRV�

(O� SURJUDPD� DFDGpPLFR� HV� FRPSOHMR� \� GHPDQGDQWH��(Q� HO� SULPHU� VHPHVWUH�

el coordinador del programa les solicita a los alumnos el tema de tesis para 

DVLJQDUOHV�XQ�GLUHFWRU��H[SHUWR�HQ�HO�WHPD�VHOHFFLRQDGR�

)UDQFLVFR� KDFH� XQD� UHYLVLyQ� GH� SRVLEOHV� WHPDV� \� QLQJXQR� OR� VDWLVIDFH��/RV�

WLHPSRV�HVWiQ�FXPSOLpQGRVH�\�pO�QR�SXHGH�GHFLGLU�TXp�TXLHUH�LQYHVWLJDU��SRU�OR�TXH�

DFXGH�FRQ�HO�FRRUGLQDGRU�GHO�SURJUDPD�D�VROLFLWDU�DSR\R��\�pO�OH�VXJLHUH�SDUWLFLSDU�

HQ�XQ�WUDEDMR�GH�LQYHVWLJDFLyQ�HQ�SURFHVR�TXH�HVWi�VROLFLWDQGR�HVWXGLDQWHV�\��VL�HO�

LQYHVWLJDGRU�SULQFLSDO�OR�DFHSWD��SRGUi�HPSH]DU�HO�WUDEDMR�GH�WHVLV�

)UDQFLVFR�VH�SUHVHQWD�FRQ�HO�LQYHVWLJDGRU�5LTXHOPH��TXLHQ�UHDOL]D�XQ�SUR\HFWR�

VREUH�OD�IDJRFLWRVLV�GH�HULWURFLWRV�SRU�DPLEDV��(O�GRFWRU�OR�UHFLEH�DPDEOHPHQWH��

OXHJR� GH� FRQYHUVDU� VREUH� VXV� LQWHUHVHV� FRPXQHV� HVWDEOHFHQ� ORV� KRUDULRV� GH�

WUDEDMR��OH�GD�HO�DGLHVWUDPLHQWR�VREUH�OD�WpFQLFD�TXH�HVWiQ�XWLOL]DQGR��DVt�FRPR�ORV�

UHTXLVLWRV�GHO�ODERUDWRULR�\�OH�LQIRUPD�VREUH�OD�QHFHVLGDG�GH�HODERUDU�XQ�UHSRUWH�

VHPDQDO�� )UDQFLVFR� HVFRJH� XQ� KRUDULR� YHVSHUWLQR� SDUD� SRGHU� FXPSOLU� FRQ� ODV�

FODVHV��HQ�HVH�KRUDULR�\D�QR�ODERUD�HO�SHUVRQDO�\�pO�GHEHUi�FHUUDU�HO�ODERUDWRULR�

$O�LQLFLR�GHO�WUDEDMR�)UDQFLVFR�VH�PRVWUy�LQWHUHVDGR��SHUR�GHVSXpV�GH�WUHV�GtDV�

HVWH�OH�SDUHFLy�DEXUULGR�\�FRPHQ]y�D�LQYHQWDU�ORV�GDWRV�H�LQFOXVLYH�GHVFXLGDED�HO�

HQYHMHFLPLHQWR�GH�ODV�DPLEDV�\�ODV�VHJXtD�XWLOL]DQGR�

(O�LQYHVWLJDGRU�5LTXHOPH�UHYLVD�ORV�LQIRUPHV�\�DGYLHUWH�OD�LQFRQVLVWHQFLD�GH�

OD� LQIRUPDFLyQ��SRU� OR�TXH� OODPD�D�)UDQFLVFR�SDUD�SHGLUOH�TXH� OH� H[SOLFDUD� ORV�
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GDWRV�� ORV� FXDOHV� QR� HUDQ� FRQJUXHQWHV� FRQ� OR� HQFRQWUDGR� SRU� RWURV� LQWHJUDQWHV�

GHO� SUR\HFWR�� /D� VHQVDFLyQ� GH� FXOSD� LQYDGH� D� )UDQFLVFR� \� FRQÀHVD� OR� TXH� KD�

UHDOL]DGR�� MXVWLÀFiQGRVH�HQ�HO�KHFKR�GH�TXH�QR�OH�JXVWy�HO� WUDEDMR�FRQ�DPLEDV��

HO�SUHIHULUtD� WUDEDMDU�FRQ�FXOWLYRV�FHOXODUHV��(O� LQYHVWLJDGRU�²PROHVWR²�OH�KDEOD�

VREUH�HO�UHWUDVR�TXH�VX�QHJOLJHQFLD�RFDVLRQD�D�WRGR�HO�HTXLSR�GH�LQYHVWLJDGRUHV��

ORV�UHFXUVRV�XWLOL]DGRV�VLQ�QLQJ~Q�SURYHFKR�\�OD�GHVFRQÀDQ]D�TXH�KD�VHPEUDGR�

HQ�pO� VREUH�HO� WUDEDMR�GH�VXV�FRPSDxHURV��)LQDOPHQWH�HO� LQYHVWLJDGRU� OH� LQGLFD�

HQpUJLFDPHQWH�TXH�VDOJD�GH�VX�ODERUDWRULR�\�TXH�QR�TXLHUH�YROYHU�D�YHUOR�

)UDQFLVFR� HVWi� DQJXVWLDGR� SHQVDQGR� HQ� ODV� FRQVHFXHQFLDV� GH� VXV� DFWRV�� GH�

acuerdo con el reglamento de posgrado puede ser sancionado de diferentes 

PDQHUDV��XQD�GH�ODV�PiV�VHYHUDV�HV�TXH�OH�GHQ�GH�EDMD�GHO�SURJUDPD��0X\�D�VX�

SHVDU�� GHFLGH� HQWUHYLVWDUVH� FRQ� HO� FRRUGLQDGRU� GHO� SURJUDPD�SDUD� SODQWHDUOH� HO�

SUREOHPD��TXLHQ�VLHPSUH�KD�VLGR�DPDEOH�\�WLHQH�OD�IDPD�GH�VDEHU�FRPSUHQGHU�D�

ORV�DOXPQRV�

(O� FRRUGLQDGRU� OR� HVFXFKD� \� OH� FRPHQWD� VX� LQFUHGXOLGDG� DQWH� HVWH�

FRPSRUWDPLHQWR�� \D� TXH� )UDQFLVFR� KD� GDGR� PXHVWUDV� GH� VHU� XQ� HVWXGLDQWH�

FXPSOLGR�\�TXH�SUHVHQWy�EXHQDV�QRWDV�HQ�OD�OLFHQFLDWXUD��OH�SUHJXQWD�OD�UD]yQ�SRU�

OD�TXH�DFHSWy�SDUWLFLSDU�HQ�XQ�SUR\HFWR�TXH�QR�HUD�GH�VX�LQWHUpV�\�OH�H[SOLFD�TXH�

GHELGR�DO�DJRWDPLHQWR�GH�ORV�SOD]RV�WRPy�XQD�GHFLVLyQ�HTXLYRFDGD��&RQ�QRWRULR�

GHVDJUDGR��HO�FRRUGLQDGRU�OH�GLFH�TXH�VLJD�HQ�VXV�DFWLYLGDGHV�\�TXH�HVSHUDUi�HO�

UHSRUWH�GHO�GRFWRU�5LTXHOPH�SDUD�SURFHGHU�FRQ�OD�DSOLFDFLyQ�GH�OD�VDQFLyQ�TXH�

HVWDEOH]FD�HO�UHJODPHQWR�GH�SRVJUDGR�

3DVy�XQD�VHPDQD�GH�DQJXVWLD�SDUD�)UDQFLVFR�\�HO�UHSRUWH�GHO�GRFWRU�5LTXHOPH�

QR�OOHJDED��6X�QRYLD�WUDWDED�GH�FDOPDUOR��FRQYHUVDQGR�FRQ�pO�VREUH�ODV�DOWHUQDWLYDV�

SRVLEOHV�HQ�FDVR�GH�TXH� OR�GLHUDQ�GH�EDMD�DXQTXH�HVWH�VH�QHJDED�D�DFHSWDU�HVD�

SRVLELOLGDG��DIHUUiQGRVH�D�OD�LGHD�GH�TXH�FRQVLGHUDUtDQ�VX�GHVHPSHxR�DFDGpPLFR�



���

3DUD�DJUDYDU� OD�VLWXDFLyQ��HQ� OD�VHPDQD�VLJXLHQWH�HO�SDGUH�GH�)UDQFLVFR� IXH�

KRVSLWDOL]DGR� SRU� SUHVHQWDU� XQ� LQIDUWR� DO� PLRFDUGLR� \� HO� MRYHQ� TXtPLFR� WXYR�

TXH� SDVDU� GRV� GtDV� FXLGiQGROR� HQ� VX� JUDYHGDG�� DXQTXH� QR� OH� GDEDQ� PXFKDV�

HVSHUDQ]DV��SHUR�IXH�PRWLYR�SDUD�IDOWDU�D�FODVHV��)UDQFLVFR�HVWDED�HQ�HO�KRVSLWDO�

HQ�FRPSDxtD�GH�VX�IDPLOLD�SDUD�HVWDU�FHUFD�GH�VX�SDGUH�FXDQGR�UHFLEH�OD�OODPDGD�

del coordinador del programa:

²)UDQFLVFR��\D�WHQJR�HO�UHSRUWH�GHO�GRFWRU�5LTXHOPH��WH�KH�EXVFDGR�SHUR�QR�

KDV�YHQLGR�D�FODVHV«�QHFHVLWR�TXH�WH�SUHVHQWHV�FRQ�XUJHQFLD�HQ�PL�FXEtFXOR�SDUD�

UHVROYHU�WX�VLWXDFLyQ�

Caso 40. Una oportunidad vital

(Q�XQD�FRPXQLGDG�GH�DSUR[LPDGDPHQWH�WUHV�PLO�KDELWDQWHV�H[LVWtD�OD�SHUFHSFLyQ�

GH�XQ�SUREOHPD�GH�VDOXG�S~EOLFD�GHELGR�D�TXH�HPSH]DURQ�D�VHU�GLDJQRVWLFDGRV�

SUREOHPDV�UHQDOHV�HQ�XQ�JUXSR�DWtSLFR��MyYHQHV�PHQRUHV�GH����DxRV�GH�HGDG��VLQ�

GLDEHWHV�PHOOLWXV�H�KLSHUWHQVLyQ�DUWHULDO��

La misma población observaba una fuerte preocupación principalmente por 

ORV� WUDWDPLHQWRV� WDQ�FRVWRVRV�TXH� LPSDFWDEDQ�D� OD� IDPLOLD�GH�TXLHQ� OR�SDGHFtD��

\D�TXH�TXLHQHV�QR� WHQtDQ� VHJXULGDG� VRFLDO� VH�YHtDQ� HQ� OD�QHFHVLGDG�GH�YHQGHU�

VXV�SHUWHQHQFLDV�� LQFOXVR� ODV� KHUUDPLHQWDV�R� HQVHUHV�GH� WUDEDMR� FRQ� ORV�TXH� VH�

JDQDEDQ�OD�YLGD�\�GHVGH�OXHJR��KDFHU�XVR�GH�VXV�HVFDVRV�DKRUURV�SDUD�SDJDU�ORV�

WUDWDPLHQWRV�GH�GLiOLVLV�R�KHPRGLiOLVLV��

(VWD� VLWXDFLyQ� RULOOy� D� ORV� KDELWDQWHV� D� VROLFLWDU� D\XGD� D� ODV� DXWRULGDGHV� GH�

VDOXG��TXLHQHV�RIUHFLHURQ�DQDOL]DU�OD�VLWXDFLyQ��8Q�JUXSR�GH�LQYHVWLJDFLyQ�HPSH]y�

D�WUDEDMDU�\�HQFRQWUDURQ�TXH�GH�DFXHUGR�D�ODV�UHIHUHQFLDV�HSLGHPLROyJLFDV�ORFDOHV��

UHJLRQDOHV�\�GHO�SDtV��OD�PRUWDOLGDG�SRU�HQIHUPHGDGHV�UHQDOHV�HQ�SREODFLyQ�PHQRU�
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GH����DxRV�HVWDED�SRU�HQFLPD�GH�OD�PHGLD�HVWDWDO�\�QDFLRQDO��3RU�HOOR��VH�UHDOL]y�

HO�HVWXGLR�TXH�FRPSUHQGLy�D�ORV�FLQFR�PXQLFLSLRV�DIHFWDGRV�

La investigación fue aprobada por los comités de ética e investigación en 

VDOXG��(O�GHVDUUROOR�GHO�HVWXGLR�FRQVLVWLy�HQ�WRPDU�OD�SULPHUD�PXHVWUD�GH�RULQD�

GH�OD�PDxDQD�SDUD�LGHQWLÀFDU�SURWHLQXULD�\�D�ORV�FDVRV�SRVLWLYRV�VH�OHV�WRPy�XQD�

PXHVWUD� VDQJXtQHD� SDUD� GHWHUPLQDU� FRQFHQWUDFLRQHV� GH� XUHD� \� FUHDWLQLQD�� /RV�

UHVXOWDGRV�FRQÀUPDURQ� ODV�KLSyWHVLV�GH� WUDEDMR��H[LVWtD�XQ�SUREOHPD�DWtSLFR�GH�

HQIHUPHGDGHV�UHQDOHV�HQ�MyYHQHV�

/DV�LQGLFDFLRQHV�FOtQLFDV�HQ�ORV�SDFLHQWHV�FRQ�DOWHUDFLyQ�GH�OD�WDVD�GH�ÀOWUDFLyQ�

JORPHUXODU��7)*���FRQVLVWLy�HQ�UHIHULUORV�D�ODV�LQVWLWXFLRQHV�GH�VHJXULGDG�VRFLDO�

HQ�ODV�TXH�OHV�EULQGDQ�HO�VHUYLFLR�R�DO�KRVSLWDO�HVWDWDO�HQ�HO�iUHD�GH�QHIURORJtD�R�

QHIURORJtD�SHGLiWULFD�\�HVWDU�HQ�FRQWDFWR�FRQ�HO�SDFLHQWH�VL�HV�TXH�WHQtD�DOJXQD�

GXGD�

8Q�PHV�GHVSXpV�DO�GDU�VHJXLPLHQWR�GH�ORV�FDVRV�VH�DGYLUWLy�TXH�XQ�SDFLHQWH�

GH���� DxRV� FRQ�XQD�7)*�HQ� OD� HWDSD� WUHV�� QR�KDEtD� DFXGLGR� D� ODV� FLWDV� FRQ� HO�

QHIUyORJR��(VWD�HWDSD�GH�OD�HQIHUPHGDG�UHQDO�HUD�RSRUWXQD�SDUD�HO�GLDJQyVWLFR�\�

WUDWDPLHQWR�GHO�SDFLHQWH�

3DUD� HO� VHJXLPLHQWR� OHV� KLFLHURQ� OODPDGDV� WHOHIyQLFDV�\� OD�PDGUH�GHO� MRYHQ�

DVHJXUDED� TXH� DKRUD� Vt� LUtDQ� D� OD� FRQVXOWD��PLVPD� D� OD� TXH� IDOWDEDQ�� 6LHPSUH�

SUHVHQWDED�GLVFXOSDV�\�H[FXVDV�SLGLHQGR�TXH�OH�DJHQGDUDQ�GH�QXHYR�OD�FLWD�VLQ�

SUHVHQWDUVH�HQ�QLQJXQD�RFDVLyQ��'HELGR�D�ORV�OLQHDPLHQWRV�pWLFRV�TXH�SRGtDQ�VHU�

DXGLWDGRV�� VLJXLHURQ� LQVLVWLpQGROHV� HQ� ODV� OODPDGDV� WHOHIyQLFDV� TXH� GHVSXpV� \D�

QR�HUDQ�FRQWHVWDGDV�� LQFOXVR�DOJXQDV� IXHURQ�GHVYLDGDV�R�GH�SODQR�DSDJDEDQ�HO�

WHOpIRQR�FHOXODU�

$O�SUHVHQWDU�HO�FDVR�FRQ�HO�FRPLWp�GH�pWLFD��HVWH�VXJLULy�ORFDOL]DU�DO�SDFLHQWH�

\�DQDOL]DU�ODV�UD]RQHV�SRU�ODV�FXDOHV�VXFHGLHURQ�ODV�LQDVLVWHQFLDV�D�ODV�FRQVXOWDV�
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(O�HTXLSR�TXH�KL]R�OD�YLVLWD�IXH�LQWHJUDGR�SRU�SHUVRQDO�TXH�UHDOL]DED�HO�HVWXGLR�

\� RWUDV� SHUVRQDV� FDSDFLWDGDV� HQ� OD� VHQVLELOL]DFLyQ� GH� SDFLHQWHV�� $O� OOHJDU� DO�

GRPLFLOLR��SDUHFtD�TXH�QDGLH�HVWXYLHUD�HQ�OD�FDVD��SHUR�DO�LQWHULRU�VH�HVFXFKDEDQ�

YRFHV�\�DGYLUWLHURQ�PRYLPLHQWR�HQ�ODV�FRUWLQDV�GH�ODV�YHQWDQDV��'LHURQ�SRU�KHFKR�

TXH� TXLHQHV� HVWDEDQ� GHQWUR� QR� GHVHDEDQ� UHVSRQGHU� DO� OODPDGR�� )XH� HQWRQFHV�

FXDQGR�OOHJDURQ�OD�VHxRUD�(ORGLD�\�VX�HVSRVR��HO�VHxRU�)DXVWR��SDGUHV�GHO�MRYHQ��

$O�SUHVHQWDUVH�ORV�UHVSRQVDEOHV�GHO�HVWXGLR�� OD�VHxRUD�(ORGLD�HVWDED�QHUYLRVD�\�

HPSH]y�D�WLWXEHDU��&XDQGR�VH�OHV�SUHJXQWy�SRU�VX�KLMR��HO�VHxRU�)DXVWR�PHQFLRQy�

TXH�HVWDED�GHQWUR��SHUR�DO�OODPDUOR�VDOLy�PROHVWR�\�FRQ�XQD�DFWLWXG�UHWDGRUD��/RV�

YLVLWDQWHV�WUDWDURQ�GH�FRQYHQFHUOR�GH�TXH�VX�VLWXDFLyQ�GH�VDOXG�HUD�GH�PX\�DOWR�

ULHVJR��VLQ�HPEDUJR��pO�QHJy�OR�TXH�HVWDED�VXFHGLHQGR�

²£(VR�PH�GLFHQ�pa´ TXH�GHMH�GH�WRPDU��²JULWy�5HPLJLR�GLULJLpQGRVH�DO�SHUVRQDO�

GH�VDOXG�TXH�OR�YLVLWDED²��8VWHGHV�VRQ�FyPSOLFHV�GH�PL�PDPi��ELHQ�TXH�Vp�TXH�

HVRV�HVWXGLRV�TXH�QRV�KLFLHURQ�VRQ�SDUD�YHU�VL�FRQVXPLPRV�GURJDV��SHUR�\R�QR�ODV�

GHMDUp�GH�FRQVXPLU�

²1R�OHV�KDEOHV�DVt�D�ORV�GRFWRUHV��²OH�GLMR�HO�VHxRU�)DXVWR�

²3XHV�\R�QR�OHV�FUHR�QDGD��\R�QR�PH�VLHQWR�PDO��QR�PH�GXHOH�QDGD�²LQVLVWLy�

5HPLJLR�

²0LUD�� 5HPLJLR� ²OH� GLMR� OD� SVLFyORJD²�� OD� HQIHUPHGDG� UHQDO� HV� VLOHQFLRVD��

HVR�TXLHUH�GHFLU�TXH�SRU�DKRUD�QR�QRWDUiV�FDPELRV�HQ�WX�FXHUSR�QL�SUHVHQWDUiV�

GRORUHV��SHUR�GH�XQ�PRPHQWR�D�RWUR�VH�WH�SXHGHQ�KLQFKDU�ORV�SLHV��WHQHU�PROHVWLDV�

SDUD�RULQDU�\�GRORU�

/RV� SDGUHV� LQVLVWLHURQ� HQ� OD� LPSRUWDQFLD� GH� TXH� DFXGLHUD� FRQ� HO� PpGLFR�

HVSHFLDOLVWD�� SHUR� pO� VH� QHJy�� KDVWD� TXH� OOHJy� XQ�PRPHQWR� HQ� HO� TXH�5HPLJR��

H[DVSHUDGR��JULWy�
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²£1R�PH� LPSRUWD��(V�PL�FXHUSR�\� WHQJR�HO�GHUHFKR�GH�KDFHU� OR�TXH�TXLHUD�

FRQ�pO�\�QR�LUp�²GLMR�URWXQGDPHQWH��VDFy�XQRV�FLJDUURV�GH�VX�SDQWDOyQ�\�HPSH]y�

D�IXPDU�

²£<D�WH�KH�GLFKR�TXH�QR�IXPHV��²OH�GLMR�OD�VHxRUD�(ORGLD�

²£7~�FiOODWH��²OH�JULWy�VX�KLMR�\�OD�HPSXMy�SDUD�DEULUVH�FDPLQR�D�OD�FDOOH�

²£5HVSHWD�D� WX�PDGUH��²H[SUHVy�HO�VHxRU�)DXVWR�WUDWDQGR�GH�GHWHQHUOR��SHUR�

5HPLJLR�LQFUHSy�

²£9i\DQVH�DO�GLDEOR�WRGRV�XVWHGHV���QR�SLHUGDQ�VX�WLHPSR�SRUTXH�QR�LUp�

/RV� SDGUHV� ²DYHUJRQ]DGRV� SRU� HO� YLROHQWR� FRPSRUWDPLHQWR� GH� VX� KLMR²� VH�

GLVFXOSDURQ� XQD� YH]� PiV�� 0HQFLRQDURQ� TXH� HOORV� WHQtDQ� GLÀFXOWDGHV� SRU� HVH�

FRPSRUWDPLHQWR��$� SDUWLU� GH� TXH� VX� SDSi� VH� KDEtD� LGR� D� (VWDGRV� 8QLGRV�� pO�

KDEtD�FDPELDGR�FRPSOHWDPHQWH��EDMy�VX�GHVHPSHxR�HVFRODU��HPSH]y�D�FRQVXPLU�

DOFRKRO�\�OOHJDED�HQ�PDODV�FRQGLFLRQHV�D�VX�FDVD��LQFOXVLYH�KXER�RFDVLRQHV�HQ�ODV�

TXH�OOHJy�D�YLROHQWDU�ItVLFDPHQWH�D�OD�VHxRUD�(ORGLD��$�SHVDU�GH�TXH�HOOD�OH�VXSOLFy�

TXH�IXHUD�FRQ�HO�QHIUyORJR�HQ�ODV�RFDVLRQHV�HQ�TXH�IXH�FLWDGR��pO�LQVLVWtD�TXH�ORV�

VHUYLFLRV�GH�VDOXG�HUDQ�FyPSOLFHV�GH�HOOD�SDUD�TXH�pO�GHMDUD�GH�WRPDU�\�IXPDU��

/RV�YLVLWDQWHV�KLFLHURQ�XQ�UHSRUWH�VREUH�OR�VXFHGLGR�\�OH�SLGLHURQ�D�OD�VHxRUD�

(ORGLD�\�DO�VHxRU�)LGHQFLR�TXH�OR�ÀUPDUDQ�MXQWR�FRQ�XQD�FDUWD�GH�QR�SDUWLFLSDFLyQ�

SDUD�UHVSDOGDU�OD�H[FOXVLyQ�GH�5HPLJLR�HQ�HO�HVWXGLR�UHDOL]DGR��TXLHQ�VH�SHUGLy�GH�

VXV�SRVLEOHV�EHQHÀFLRV�

7. Seguridad del personal de salud
Caso 41.-Gente armada

(V� GH� RtGDV� HO� FRQRFLPLHQWR� GH� TXH� FLHUWDV� FRPXQLGDGHV� DOEHUJDQ� D� PXFKRV�

PLHPEURV� GHO� FULPHQ� RUJDQL]DGR�� OR� FXDO� QR� IXH� XQ� LPSHGLPHQWR� SDUD� TXH�
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\R�TXLVLHUD� UHDOL]DU� HO� VHUYLFLR� VRFLDO� HQ� HVWD� ]RQD��<D�SRU� HO� VHJXQGR�PHV�GH�

KDEHUPH�LQVWDODGR�HQ�PL�FOtQLFD��WXYH�XQD�LQHVSHUDGD�YLVLWD�QRFWXUQD�²ODV�FXDOHV��

SRU�FLHUWR��QR�HUDQ�PX\�IUHFXHQWHV²��DOUHGHGRU�GH�ODV�GRV�GH�OD�PDxDQD�WRFDURQ�HO�

SRUWyQ�GH�OD�HQWUDGD�GH�OD�FOtQLFD��6XSXVH�TXH�HUD�XQD�XUJHQFLD�PpGLFD�GDGD�D�OD�

IUHQpWLFD�IRUPD�GH�JROSHDU�OD�SXHUWD�

/R�LQXVXDO�FRPHQ]y�GHVGH�HO�PRPHQWR�HQ�TXH�DEUt��\D�TXH�FXDWUR�WLSRV�FRQ�

VRPEUHUR�YHQtDQ�FDUJDQGR�HQWUH�EUD]RV�D�XQ�TXLQWR�KRPEUH��(GXFDGDPHQWH�PH�

SUHJXQWDURQ�VL�SRGtD�DWHQGHU�D�VX�DPLJR��SXHVWR�TXH�KDEtD�WHQLGR�XQ�DFFLGHQWH��

+DVWD�HVH�PRPHQWR�\R�QR�KDEtD�FRPSUHQGLGR�TXLpQHV�SRGUtDQ�VHU��VLPSOHPHQWH�

ORV�KLFH�SDVDU�D�OD�VDOD�GH�FXUDFLyQ��8QD�YH]�GHQWUR��SUHJXQWp�TXp�KDEtD�VXFHGLGR�

\� SXGH� GDUPH� FXHQWD� GH� TXH� ORV� FXDWUR� DPLJRV� GHO� KHULGR� OOHYDEDQ� SLVWRODV�

HQIXQGDGDV� D� XQ� FRVWDGR� GH� VX� FLQWXUD�� OR� FXDO�PH� OOHQy� GH� SiQLFR�� (OORV�PH�

H[SOLFDURQ�TXH�KDEtDQ�WHQLGR�XQ�SUREOHPD�\�QDGD�PiV��QR�PH�GLHURQ�PiV�GHWDOOHV�

QL�\R�OHV�SUHJXQWp�SXHV�DO�YHU�OD�KHULGD��HYLGHQWHPHQWH�GH�EDOD�HQ�OD�SLHUQD�GHO�

KRPEUH��PH�UHVLJQp�DO�KHFKR�GH�TXH�QR�PH�LEDQ�D�H[SOLFDU�TXp�KDEtD�VXFHGLGR�

*HQHUDOPHQWH� KDFtD�PLV� SURFHGLPLHQWRV� VROR� FRQ� HO� SDFLHQWH� \� OHV� SHGtD� D�

ORV� DFRPSDxDQWHV� TXH� HVSHUDUDQ� HQ� OD� VDOD� GH� HVSHUD�� VLQ� HPEDUJR�� DO� QR� YHU�

LQWHQFLRQHV� GH� HVWDV� SHUVRQDV� GH� DEDQGRQDU� D� VX� KHULGR�� QR� OHV� SHGt� TXH� PH�

GHMDUDQ�VROR��DVt�TXH�SURFHGt�D�OD�FXUDFLyQ��

$IRUWXQDGDPHQWH�QR�KDEtD�EDOD�GHQWUR�GH�OD�SLHUQD��VROR�KDEtD�VLGR�XQD�KHULGD�

VXSHUÀFLDO�\�WHQtD�XQD�PiV�D�OD�DOWXUD�GHO�KRPEUR��DVt�TXH�OLPSLp�DPEDV�OHVLRQHV�\�

SURFHGt�D�VXWXUDU��(O�SDFLHQWH�HVWDED�PX\�WUDQTXLOR��\R�OH�H[SOLFDGD�OD�VLWXDFLyQ�GH�

VX�KHULGD�\�FDGD�SURFHGLPLHQWR�TXH�LED�D�UHDOL]DUOH�\�HO�VROR�DVHQWtD��PH�LPDJLQR�

TXH�QR�KDEtD�VLGR�VX�́ SULPHUD�YH]µ�\�\D�HVWDED�KDELWXDGR�D�HVWH�WLSR�GH�DWHQFLRQHV�

$O� WHUPLQDU� OD� FXUDFLyQ� \� ÀMDU� HO� EUD]R� GHO� SDFLHQWH� D� XQ� FDEHVWULOOR�� ORV�

DFRPSDxDQWHV� D\XGDURQ� D� OHYDQWDUOR�� GH� FLHUWD� PDQHUD� OH� JXDUGDEDQ� FLHUWR�
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´UHVSHWRµ� \� FRQVLGHUDFLRQHV�� SXHV� pO� GDED� yUGHQHV� \� ORV� GHPiV� OR� VHJXtDQ��

'HVSXpV�GH�LQFRUSRUDUOR�OR�OOHYDURQ�KDFtD�OD�VDOLGD�HQWUH�WUHV�SHUVRQDV�GH�ODV�TXH�

HVWDEDQ�DOOt�

(O�FXDUWR�DFRPSDxDQWH�VH�TXHGy�FRQPLJR�SDUD�UHFLELU�FLHUWDV�LQVWUXFFLRQHV�GH�

ORV�FXLGDGRV�TXH�GHEHUtD�UHFLELU��(VWH�KRPEUH�HUD�PX\�DWHQWR�\�VH�UHIHUtD�D�Pt�GH�

´XVWHGµ��/XHJR�GH�HVFXFKDUPH�FRQ�DWHQFLyQ��GHO�EROVLOOR�GH�VX�SDQWDOyQ�VDFy�VX�

FDUWHUD�\�PH�H[WHQGLy�OD�PDQR�FRQ�XQ�IDMR�GH�ELOOHWHV��́ SDUD�FXEULU�VXV�KRQRUDULRV��

GRFWRUµ�

<R�PH�SHUFDWp�GH�OD�PDJQLWXG�GH�OD�UHWULEXFLyQ��TXH�HUDQ�DSUR[LPDGDPHQWH�

XQRV�GLH]�ELOOHWHV�GH�����SHVRV��(Q�PL�HVWDGR�GH�iQLPR�VROR�TXHUtD�WHUPLQDU�PL�

WUDEDMR�� TXH� HVRV�KRPEUHV� VH� IXHUDQ�\�TXH� WRGR�TXHGDUD� HQ�SD]��1XQFD�SHQVp�

HQ�UHFLELU�GLQHUR�D�FDPELR�GH�OD�DWHQFLyQ��SXHV�QR�TXHUtD�FRPSURPHWHUPH�HQ�OR�

DEVROXWR�FRQ�HOORV��QL�VHU�HO�PpGLFR�GH�FDEHFHUD�GH�QLQJXQR��DVt�TXH�UHFKDFp�HO�

GLQHUR�GLFLHQGR�TXH�OD�DWHQFLyQ�GH�XUJHQFLD�QR�VH�FREUDED�HQ�HVWD�FOtQLFD��OR�FXDO�

QR�HUD�FLHUWR��HQ�UHDOLGDG�OD�FXRWD�GH�UHFXSHUDFLyQ�VH�FREUDED�DO�GREOH��

$GYHUWt�TXH�DO�KRPEUH�OH�SDUHFLy�H[WUDxD�PL�H[SOLFDFLyQ��SHUR�OD�DFHSWy��DVt�

TXH�VLQ�PiV�VH�GLR�PHGLD�YXHOWD�\�IXH�KDFLD�OD�VDOLGD��<R�PH�DFHUTXp�SDUD�FHUUDU�

FRQ�OODYH�\�YL�SRU�OD�YHQWDQD�TXH�GH�LQPHGLDWR�SDUWLHURQ�WUHV�FDPLRQHWDV��\HQGR�

HO�SDFLHQWH�HQ�OD�GH�HQ�PHGLR��

(VD�QRFKH�ODV�GXGDV�PH�DVDOWDEDQ�\�OD�SDVp�PX\�LQWUDQTXLOR��3HQVDED�\�YROYtD�

D�SHQVDU� VL� GHEt� DFHSWDU� HO� GLQHUR�TXH�PH�GDEDQ�� UHSRUWDU� D� ODV� DXWRULGDGHV� OR�

VXFHGLGR�R�VROR�TXHGDUPH�FRPR�VL�QDGD�KXELHUD�SDVDGR��'HFLGt�OD�WHUFHUD�RSFLyQ��

QL�VLTXLHUD�UHSRUWp�OD�FRQVXOWD�HQ�HO�UHJLVWUR�\�SRVWHULRUPHQWH�UHSXVH�ORV�PDWHULDOHV�

TXH�XVp�SDUD�OD�FXUDFLyQ��+DVWD�DKRUD�FUHR�TXH��SRU�PL�VHJXULGDG��OR�PHMRU�IXH�QR�

GHFLU�D�PL�FRRUGLQDFLyQ�PpGLFD�QDGD�GH�OR�TXH�SDVy�HVD�QRFKH�\�DVt�FRQWLQXDU�FRQ�

PL�VHUYLFLR�VRFLDO�HQ�SD]�
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Los compiladores

Alberto Jonguitud Falcón

0pGLFR�FLUXMDQR�HVSHFLDOLVWD�HQ�PHGLFLQD�LQWHUQD��,QLFLy�VXV�HVWXGLRV�SURIHVLRQDOHV�

HQ� OD� 8QLYHUVLGDG� $XWyQRPD� GHO� (VWDGR� GH� +LGDOJR� \� ORV� FRQFOX\y� HQ� OD�

8QLYHUVLGDG�1DFLRQDO�$XWyQRPD�GH�0p[LFR��5HDOL]y�VX�UHVLGHQFLD�PpGLFD�HQ�HO�

KRVSLWDO����GH�1RYLHPEUH�GHO�,6667(�

6H�KD�GHVHPSHxDGR�SURIHVLRQDOPHQWH� HQ�+LGDOJR�� GRQGH�KD� FRQVWLWXLGR�XQ�

VyOLGR�SUHVWLJLR�FRPR�PpGLFR�LQWHUQLVWD��7DPELpQ�KD�RFXSDGR�LPSRUWDQWHV�SXHVWRV�

HQ�LQVWLWXFLRQHV�S~EOLFDV�GHO�VHFWRU�VDOXG�HQ�OD�HQWLGDG��FRPR�HO�GH�GLUHFWRU�JHQHUDO�

GH�6HUYLFLRV�GH�6DOXG�\�VHFUHWDULR�\�GHOHJDGR�HVWDWDO�GHO�,6667(��DFWLYLGDGHV�TXH�

VLHPSUH�KD�FRPELQDGR�FRQ�OD�GRFHQFLD�HQ�HO�QLYHO�VXSHULRU��FDPSR�HQ�HO�TXH�VH�

GLVWLQJXH�SRU�KDEHU�VLGR�MHIH�GH�HQVHxDQ]D�GHO�+RVSLWDO�&LYLO�GH�3DFKXFD�\��KDVWD�

HO� PRPHQWR�� FDWHGUiWLFR� GHO� ÉUHD�$FDGpPLFD� GH�0HGLFLQD� HQ� OD� 8QLYHUVLGDG�

$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR��8$(+���GRQGH�KD�LPSDUWLGR�OD�DVLJQDWXUD�GH�

eWLFD�0pGLFD�\�SDUWLFLSD�HQ�SURJUDPDV�GH�PDHVWUtD�

$FWXDOPHQWH�RFXSD�HO�FDUJR�GH�GLUHFWRU�JHQHUDO�GH�3ODQHDFLyQ�\�'HVDUUROOR�HQ�

6DOXG�D�QLYHO�IHGHUDO�
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Luis Enrique Díaz Pérez

0pGLFR� FLUXMDQR� FRQ� PDHVWUtD� HQ� 6DOXG� 3~EOLFD� \� *HVWLyQ� $GPLQLVWUDWLYD��

HJUHVDGR�GH�OD�(VFXHOD�GH�0HGLFLQD�GH�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�

+LGDOJR��6H�KD�GHGLFDGR�SURIHVLRQDOPHQWH�D�OD�VDOXG�S~EOLFD��GHVHPSHxiQGRVH�

HQ�LQVWLWXFLRQHV�GHO�PLVPR�VHFWRU�HQ�ORV�FDPSRV�GH�DGPLQLVWUDFLyQ�\�SODQHDFLyQ�

GH�VHUYLFLRV�

(V�SURIHVRU�LQYHVWLJDGRU�GHO�ÉUHD�$FDGpPLFD�GH�0HGLFLQD�\�IXH�FRRUGLQDGRU�

GH�SODQHDFLyQ�GHO�,QVWLWXWR�GH�&LHQFLDV�GH�OD�6DOXG�GH�OD�8$(+�GXUDQWH�VHLV�DxRV��

LPSDUWH� DVLJQDWXUDV� GH� VDOXG� S~EOLFD� UHODFLRQDGDV� FRQ� OD� JHVWLyQ� GH� VHUYLFLRV�

\� ELRpWLFD��+D� SUHVHQWDGR� WUDEDMRV� \� KD� FRQGXFLGR� WDOOHUHV� HQ� ODV� WUHV� ~OWLPDV�

HGLFLRQHV�GH�OD�&iWHGUD�3DWULPRQLDO�GH�%LRpWLFD�'U��*XLOOHUPR�6REHUyQ�$FHYHGR�
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