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Prólogo

José Ignacio Martínez Cortés

'XUDQWH�ORV�SULPHURV�YHLQWH�DxRV�GHO�VLJOR�;;,�OD�HFRQRPtD�PXQGLDO�KD�WHQLGR�GRV�
LPSRUWDQWHV�IHQyPHQRV�TXH�KDQ�LPSDFWDGR�HO�LQWHUFDPELR�GH�ELHQHV�\�VHUYLFLRV��
(O�SULPHUR�HV�UHVXOWDGR�GHO����6�\�HO�VHJXQGR�GH�OD�FULVLV�GH������

'HVSXpV� GHO� ���6�� OD� HFRQRPtD� PXQGLDO� WXYR� FXDWUR� DxRV� GH� FUHFLPLHQWR�
FRQVWDQWH��HO�FXDO�D�SDUWLU�GH�������PRVWUy�XQD�FRQWUDFFLyQ�TXH�VROR�VH�FRPSDUD�
FRQ� OD� GH� ������ FRPR� FRQVHFXHQFLD� GHO� FRODSVR� GH� LPSRUWDQWHV� LQVWLWXFLRQHV�
ÀQDQFLHUDV��8Q�LQGLFDGRU�GH�OD�JUDYHGDG�GHO�GHFOLYH�PXQGLDO�GHO�FRPHUFLR��DO�LJXDO�
TXH�GHVSXpV�GHO����6�VH�PDQLIHVWy�HQ�HO�KXQGLPLHQWR�GHO�WUDQVSRUWH�LQWHUQDFLRQDO��
6HJ~Q�OD�$VRFLDFLyQ�GH�7UDQVSRUWH�$pUHR�,QWHUQDFLRQDO��,$7$���HQ�GLFLHPEUH�GH�
������HO�WUiÀFR�DpUHR�GH�PHUFDQFtDV�IXH�XQ����SRU�FLHQWR�LQIHULRU�DO�GH�XQ�DxR�
DQWHV��GHELGR�VREUH�WRGR�DO�IXHUWH�GHVFHQVR�GHO����SRU�FLHQWR�HQ�OD�UHJLyQ�GH�$VLD�
\�HO�3DFtÀFR��3DUD�DSUHFLDU�PHMRU�OD�PDJQLWXG�GH�HVWH�GHVSORPH��KD\�TXH�VHxDODU�
TXH�HO�GHVFHQVR�UHJLVWUDGR�HQ�VHSWLHPEUH�GH�������FXDQGR�OD�PD\RU�SDUWH�GH�ODV�
DHURQDYHV�GH�WRGR�HO�PXQGR�HVWXYLHURQ�WHPSRUDOPHQWH�LQPRYLOL]DGDV��IXH�GH�VROR�
HO����SRU�FLHQWR�

8Q� SHOLJUR� GH� OD� UHFHVLyQ�PXQGLDO� LQLFLDGD� D� ÀQDOHV� GH� ����� UDGLFD� HQ� XQ�
DXPHQWR�SURJUHVLYR�GH�ODV�UHVWULFFLRQHV��OR�FXDO�SXGLHUD�HVWUDQJXODU�OHQWDPHQWH�
HO�FRPHUFLR�LQWHUQDFLRQDO�\�PHQRVFDEDU�OD�HÀFDFLD�GH�ODV�SROtWLFDV�HQFDPLQDGDV�
D� SRWHQFLDU� OD� GHPDQGD� DJUHJDGD� \� UHVWDXUDU� HO� FUHFLPLHQWR� VRVWHQLGR� HQ� WRGR�
HO�PXQGR��'HVGH������VH�KD�SURGXFLGR�XQ�GHWHULRUR�VLJQLÀFDWLYR�GHO�FRPHUFLR�
LQWHUQDFLRQDO��FRQVHFXHQFLD�GHO�DXPHQWR�GH�ORV�DUDQFHOHV�\�GH�QXHYDV�PHGLGDV�
QR� DUDQFHODULDV�� \� VH� KD� UHFXUULGR�PiV� D� OD� DSOLFDFLyQ� GH�PHGLGDV� GH� GHIHQVD�
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FRPHUFLDO²WDOHV� FRPR� ODV� PHGLGDV� DQWLGXPSLQJ�� ORV� SDTXHWHV� GH� HVWtPXOR�
ÀQDQFLHUR� \� ÀVFDO�� \� RWUDV� VXEYHQFLRQHV� \� FRQGLFLRQHV� GH� FRPSUD�SUpVWDPR�
LQYHUVLyQ�FRQWUDWDFLyQ�ORFDO²�TXH�IDYRUHFHQ�D�ORV�ELHQHV�\�VHUYLFLRV�QDFLRQDOHV�D�
expensas de las importaciones.

3RU� HO� SHVR� TXH� WLHQH� OD� HFRQRPtD� GH� (VWDGRV� 8QLGRV� HQ� OD� HFRQRPtD�
LQWHUQDFLRQDO��FDGD�PRYLPLHQWR�TXH�SUHVHQWH�WLHQGH�D�DIHFWDU�HO�GLQDPLVPR�GHO�
FRPHUFLR�LQWHUQDFLRQDO��SRU�OR�TXH�D�SHVDU�GH�DSR\DU�HO�HVStULWX�GHO�OLEUH�FRPHUFLR�
LQWHUQDFLRQDO�TXH� LPSXOVD� OD�20&��(VWDGRV�8QLGRV� UHIRU]y� UHVWULFFLRQHV�D� ODV�
LPSRUWDFLRQHV��UHVSRQGLHQGR�DVt�D� OD�UHFHVLyQ�HFRQyPLFD�PXQGLDO��FRQ�XQ�JLUR�
KDFLD� HO� SURWHFFLRQLVPR� FRPHUFLDO�� (VWR� IXH� UHVXOWDGR� GH� TXH� OD� HVWDELOLGDG� \�
OD�DSHUWXUD�JHQHUDOHV�GH�ORV�UHJtPHQHV�GH�FRPHUFLR�\�GH�LQYHUVLRQHV�GH�(8�QR�
LPSLGLHURQ� XQD� FDtGD� SURQXQFLDGD� GHO� FRPHUFLR� HVWDGRXQLGHQVH�� 5HVXOWDURQ�
SDUWLFXODUPHQWH�DIHFWDGDV�ODV�LPSRUWDFLRQHV�GH�SURGXFWRV�GXUDGHURV�GH�FRQVXPR�\�
GH�ELHQHV�GH�FDSLWDO��\D�TXH�ORV�FRQVXPLGRUHV�DSOD]DURQ�ODV�FRPSUDV�GH�SURGXFWRV�
GXUDGHURV�DQWH� OD�SURQXQFLDGD� UHGXFFLyQ�GH� OD� ULTXH]D�� FRPR�FRQVHFXHQFLD�GH�
OD�FRQWUDFFLyQ�GH�ORV�PHUFDGRV�GH�YLYLHQGD�\�FDSLWDOHV��DVt�FRPR�GH�OD�FUHFLHQWH�
LQFHUWLGXPEUH�HQ�ORV�PHUFDGRV�ÀQDQFLHURV���

Las empresas estadounidenses suspendieron planes de inversión como 
UHVSXHVWD�D�OD�PHQRU�GHPDQGD�GH�ORV�FRQVXPLGRUHV�\�D�OD�VXELGD�GH�ORV�FRVWRV�GH�
FDSLWDO��OR�FXDO�UHGXMR�OD�GHPDQGD�GH�LPSRUWDFLRQHV�GH�ELHQHV�GH�FDSLWDO��7DPELpQ�
GLVPLQX\HURQ� ODV� H[SRUWDFLRQHV� GH�PHUFDQFtDV�� DXQTXH� D� XQ� ULWPR�PiV� OHQWR��
FRPR�UHÁHMR�GH�OD�GHVDFHOHUDFLyQ�GH�OD�GHPDQGD�PXQGLDO��

&RPR� ODV� LPSRUWDFLRQHV� FD\HURQ� FRQ� PiV� UDSLGH]� TXH� ODV� H[SRUWDFLRQHV��
HO� GpÀFLW� HVWDGRXQLGHQVH� SRU� FXHQWD� FRUULHQWH� VH� UHGXMR�PDUFDGDPHQWH�� GH� XQ�
Pi[LPR�GHO���SRU�FLHQWR�GHO�3,%�HQ�������D�PHQRV�GH�XQ���SRU�FLHQWR�GHO�3,%�
en 2009.

3DUD� VDOLU� GH� OD� FULVLV� HFRQyPLFD�� (VWDGRV� 8QLGRV� KD� LPSOHPHQWDGR� XQD�
QXHYD�SROtWLFD�FRPHUFLDO�H[WHUQD�SDUD�UHHTXLOLEUDU�OD�HFRQRPtD��GH�IRUPD�TXH�HO�
fundamento principal del crecimiento económico sea el aumento de la inversión 
\� ODV� H[SRUWDFLRQHV� HQ� YH]� GHO� FRQVXPR� GH� ORV� KRJDUHV��$Vt�� OD� &DVD� %ODQFD�
XWLOL]D� OD� SROtWLFD� FRPHUFLDO� \� GH� LQYHUVLRQHV�SDUD� DSR\DU� OD� UHFXSHUDFLyQ�\� HO�
UHHTXLOLEULR�GH�OD�HFRQRPtD��&RQFUHWDPHQWH��OD�SROtWLFD�FRPHUFLDO�HVWDGRXQLGHQVH�
WUDWD� GH� DOHQWDU� HO� FUHFLPLHQWR�GH� ODV� H[SRUWDFLRQHV�PHGLDQWH� OD� DVLJQDFLyQ�GH�
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PiV�UHFXUVRV�SDUD�UHDOL]DU�DFWLYLGDGHV�GH�SURPRFLyQ�GH�ODV�H[SRUWDFLRQHV�\�SDUD�
VXSHUYLVDU� \� KDFHU� FXPSOLU� ORV� FRPSURPLVRV� FRPHUFLDOHV� FRQWUDtGRV� SRU� ORV�
interlocutores comerciales. Esas actividades forman parte de una nueva Iniciativa 
1DFLRQDO�GH�([SRUWDFLyQ��SXHVWD�HQ�PDUFKD�SDUD�FRQWULEXLU�D�DOFDQ]DU�HO�REMHWLYR�
de duplicar las exportaciones en los próximos cinco años.

(V� D� SDUWLU� GH� ����� TXH� RWUD� YH]� HO� FRPHUFLR� LQWHUQDFLRQDO� WLHQH� QXHYRV�
GHUURWHURV�� FXDQGR� 'RQDOG� 7UXPS� RFXSD� OD� SUHVLGHQFLD� GH� (VWDGRV� 8QLGRV� H�
LPSXOVD�QXHYDV�PHGLGDV�FRPHUFLDOHV�TXH�FDPELDQ�ORV�FDPLQRV�GH�OD�HFRQRPtD�
PXQGLDO��DO�UHFKD]DU�ORV�QXHYRV�PHJD�DFXHUGRV�FRPHUFLDOHV��FRPR�HO�733�\�HO�
73,3�� FX\D�DJHQGD�FDPELD� OD�GLQiPLFD�GHO� FRPHUFLR� LQWHUQDFLRQDO�� DGHPiV�GH�
UHQHJRFLDU�HO�7/&$1�

(VWRV� WHPDV� PRGLÀFDQ� HO� LQWHUFDPELR� GH� PHUFDQFtDV�� REOLJDQGR� D� ORV�
HVSHFLDOLVWDV� GHO� FRPHUFLR� H[WHULRU� D� DQDOL]DU� ODV� QXHYDV� HVWUDWDJHPDV� GH�
las transacciones internacionales. Esta es la principal aportación del libro 
TXH�HO� OHFWRU� WLHQH�HQ� VXV�PDQRV��\D�TXH�HO� H[FHOHQWH�FODXVWUR�GH�SURIHVRUDV�\�
SURIHVRUHV�GHO�SURJUDPD�HGXFDWLYR�GH�&RPHUFLR�([WHULRU�GHO�,QVWLWXWR�GH�&LHQFLDV�
(FRQyPLFR�$GPLQLVWUDWLYDV��,&($��GH�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�
+LGDOJR��DQDOL]D�GHVGH�GLYHUVDV�ySWLFDV�HVWRV�FDPELRV�TXH�HO�FRPHUFLR�PXQGLDO�
KD�WHQLGR�UHFLHQWHPHQWH��WDOHV�FRPR�QHJRFLDFLyQ�FRPHUFLDO�LQWHUQDFLRQDO��JHVWLyQ�
GHO�FRPHUFLR�LQWHUQDFLRQDO�HQ�OD�HPSUHVD��ORJtVWLFD�GHO�FRPHUFLR�LQWHUQDFLRQDO��
PDUFR�OHJDO�\�JHVWLyQ�DGXDQHUD�

(O� OHFWRU� HQFRQWUDUi� HQ� HVWD� LQPHMRUDEOH� SXEOLFDFLyQ� GLYHUVRV� WHQRUHV� TXH�
FRDG\XYDQ� D� H[SOLFDU� HO� QXHYR� LQWHUFDPELR� LQWHUQDFLRQDO� GH� PHUFDQFtDV�� /D�
UHOHYDQFLD�GH�HVWD�REUD�HV�TXH�GHVGH�OD�ySWLFD�WHyULFD�R�GHVGH�HO�iPELWR�HPStULFR��
VH�SXHGH�FRPSUHQGHU�OD�UHFLHQWH�GLQiPLFD�GHO�FRPHUFLR�LQWHUQDFLRQDO�

(VWH� WUDEDMR� GHMD� FRQVWDQFLD� GHO� FRPSURPLVR� TXH� WLHQH� OD� 8QLYHUVLGDG�
$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR�GH�RIUHFHU�OHFWXUDV�GH�YDQJXDUGLD�FRPR�HV�OD�
presente.
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Introducción

Mario Cruz Cruz
Patricia Elena Hernández Valdés

Amada Hidalgo Gallardo

(O�FRPHUFLR�HV�XQD�GH� ODV�DFWLYLGDGHV�KXPDQDV�TXH�GLQDPL]D� WRGR�HO�HVSHFWUR�
VRFLDO�� UHGHÀQH� ORV� SDWURQHV� GH� FRQVXPR�� RUJDQL]D� ORV� SURFHVRV� GH� WUDEDMR��
UHFRQÀJXUD�ORV�WHUULWRULRV��ORV�VDEHUHV�\�VHJPHQWD�HO�PHUFDGR�HQ�XQD�PXOWLSOLFLGDG�
de consumidores.  

%DMR�HVWD�SUHPLVD��VH�SXHGH�LQGLFDU�TXH�HO�PHUFDGR�HV�OD�IXHU]D�YLYD�TXH�SDUHFH�
GREOHJDU�OD�YROXQWDG�GH�WRGRV�ORV�LQGLYLGXRV��SRUTXH�FRQWUROD��YLJLOD�\�PDUFD�OD�
DJHQGD�GH�OD�YLGD�PLVPD��$�HVWH�SURFHVR�GH�DGRUPLODPLHQWR�GH�OD�FRQFLHQFLD��HO�
FpOHEUH�FUtWLFR�GHO�FDSLWDOLVPR�.DUO�0DU[�OR�GHÀQLy�FRPR�HQDMHQDFLyQ��XQ�HVWDGtR�
FDXVDGR�SRU�HO�´IHWLFKH�GH� ODV�PHUFDQFtDVµ��XQD�SRGHURVD� IXHU]D�TXH�VH� UHFUHD�
HQ�HO�GHVÀOH�GH�ODV�PDUFDV��HWLTXHWDV�\�QRPEUHV�GH�ORV�SURGXFWRV�TXH�VH�LQVWDODQ�
HQ�HO�LPDJLQDULR�FROHFWLYR�SDUD�FRQVXPLU�FRPSXOVLYDPHQWH��GHMDQGR�GH�ODGR�OD�
VDWLVIDFFLyQ�GH�ODV�QHFHVLGDGHV�EiVLFDV�SRU�XQ�HVWDWXV�R�UHFRQRFLPLHQWR�VRFLDO�

(QWRQFHV�� HO� PHUFDGR� VLJXH� VLHQGR� HO� HVSDFLR� ItVLFR� TXH� YLQFXOD� D� ORV�
LQGLYLGXRV��ORV��HVWDQGDUL]D�\�ORV�LQWHUFRQHFWD�FRQ�ORV�SURGXFWRUHV�TXH�VDWLVIDFHQ�
VXV� GHPDQGDV�� UHDOHV� R� FUHDGDV��3RU� WRGDV� HVWDV� UD]RQHV�� ORV� SURIHVLRQDOHV� GHO�
FRPHUFLR�HVWiQ�REOLJDGRV�D�FRPSUHQGHU�DO�PHUFDGR�SDUD�VDEHU�GRPHVWLFDUOR��SDUD�
TXH�GLFKD�UHODFLyQ�VH�LQYLHUWD��

8Q� VHJPHQWR� GH� HVWRV� FRQVXPLGRUHV� FODVLÀFDGRV� SRU� HO� PHUFDGR�� KD� VLGR�
GHÀQLGR�HQ�ORV�PHGLRV�GH�FRPXQLFDFLyQ�FRPR�ORV�PLOOHQQLDOV��MyYHQHV�QDFLGRV�
HQWUH������������FRQ�FDUDFWHUtVWLFDV�PX\�HVSHFtÀFDV�HQ�VXV�KiELWRV�GH�FRQVXPR��
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VX�URO�VRFLDO�\�VXV�PDQHUDV�GH�LQWHUSUHWDU�HO�PXQGR��VRQ�SDUWH�IXQGDPHQWDO�GH�HVWH�
libro.

$QWLFLSDPRV�TXH�SDUD�ORV�FRRUGLQDGRUHV�GH�HVWD�REUD�HGLWRULDO��OD�VHJPHQWDFLyQ�
JHQHUDFLRQDO�´PLOOHQQLDOVµ�QR�KD�ORJUDGR�SDVDU�SRU�HO�ÀOWUR�WHyULFR�PHWRGROyJLFR�
SDUD�TXH�VH�OH�FRQVLGHUH�XQ�FRQFHSWR�R�FDWHJRUtD�GH�DQiOLVLV�GHQWUR�GH�ODV�FLHQFLDV�
VRFLDOHV�� SRU� OR� TXH� D� OR� ODUJR� GH� WRGD� OD� REUD� VROR� VH� XWLOL]D� SDUD� UHIHULU� XQ�
VHJPHQWR�GH�OD�SREODFLyQ�HQ�XQ�SHULRGR�GHWHUPLQDGR��

(O� OLEUR� HVWi� GLULJLGR� D� SURIHVLRQDOHV� \� IXWXURV� RSHUDGRUHV� GHO� FRPHUFLR�
H[WHULRU�FRQWHPSRUiQHR��HQ�OR�TXH�VH�KD�OODPDGR�OD�WHPSRUDOLGDG�PLOOHQQLDO��XQ�
SHULRGR� GRQGH� ORV� PDUFRV� QRUPDWLYR�� RSHUDWLYR� H� LQWHUSUHWDWLYR� GHO� FRPHUFLR�
H[WHULRU��WLHQHQ�PDWLFHV�HVSHFtÀFRV�\�WRGRV�ORV�LQWHUHVDGRV�HQ�HVWD�WHPiWLFD�GHEHQ�
de comprender de manera responsable.

/HFFLRQHV� IXQGDPHQWDOHV� GHO� FRPHUFLR� H[WHULRU� SDUD�PLOOHQQLDOV�� OR� TXH� VH�
GHEH�VDEHU�HV�HO�WtWXOR�GH�HVWD�REUD�HGLWRULDO�TXH�VXUJH�GH�ODV�GLVFXVLRQHV�GHO�FXHUSR�
DFDGpPLFR�GH�(VWXGLRV�GHO�&RPHUFLR� ,QWHUQDFLRQDO�GHO�SURJUDPD�HGXFDWLYR�GH�
&RPHUFLR�([WHULRU�GH�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR��GRQGH�VH�
FRQFLELy�OD�QHFHVLGDG�GH�KDFHU�LQYHVWLJDFLyQ�TXH�WXYLHUD�XQ�VHQWLGR�GH�FHUFDQtD�
FRQ�ORV�IXWXURV�SURIHVLRQDOHV�GHO�FRPHUFLR�H[WHULRU�R�DÀQHV�IRUPDGRV�HQ�ODV�DXODV�
universitarias.

/RV�MyYHQHV�XQLYHUVLWDULRV�GH�OD�DFWXDOLGDG�VRQ�LFRQRFODVWDV�SRU�H[FHOHQFLD��
FXHVWLRQDQ� WRGD� LQVWLWXFLRQDOLGDG� R� UHSUHVHQWDFLyQ� GH� DXWRULGDG� \� ORV� PRGRV�
WUDGLFLRQDOHV� GH� DSUHQGHU�� SRU� HOOR� ODV� UHÁH[LRQHV� TXH� D� PHQXGR� VH� WXYLHURQ�
HQ� ODV� UHXQLRQHV� DFDGpPLFDV�� FXEtFXORV� \� VDODV� XQLYHUVLWDULDV�� FRQFOX\HURQ� HQ�
OD� QHFHVLGDG� GH� DWUDHU� OD� DWHQFLyQ� GHO� HVWXGLDQWH� KDFLD� XQD� UHDOLGDG� TXH� HQ� HO�
PHGLDQR�SOD]R�HQIUHQWDUi�HQ�VX�GHVHPSHxR�SURIHVLRQDO��

$Vt��HVWH�OLEUR�HV�UHVXOWDGR�GH�ODV�GLVFXVLRQHV�GH�SURIHVLRQDOHV�GHO�FRPHUFLR�
GH�GLVWLQWDV�XQLYHUVLGDGHV��FRQ�OD�LQWHQFLyQ�GH�KDFHU�LQYHVWLJDFLyQ�SDUD�QXHVWURV�
MyYHQHV�PLOOHQQLDOV�TXH�HVWXGLDQ�HO�UXEUR�GH�PDQHUD�FUHDWLYD�\�VLQ�VDFULÀFDU�OD�
seriedad académica. 

Este es un esfuerzo de los educadores del comercio para reencontrarnos con 
ODV�DXODV�XQLYHUVLWDULDV��OOHQD�GH�YROXQWDGHV�\�VXHxRV�GH�XQD�JHQHUDFLyQ�D�OD�FXDO�
OH�FRUUHVSRQGH�LQWHUSUHWDU�\�DSURSLDUVH�GHO�PXQGR�GH�ORV�QHJRFLRV��GH�OD�JHVWLyQ�
LQWHUQDFLRQDO��GH�OD�ORJtVWLFD��GH�ORV�PDUFRV�QRUPDWLYRV�\�DGXDQHURV�HQ�HO�FRUWR�
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SOD]R��(V� GHFLU�� HV� XQ� OLEUR� GLULJLGR� D� FDSWDU� FUHDWLYDPHQWH� OD� DWHQFLyQ� GH� ORV�
PLOOHQQLDOV��VLQ�VHU�H[FOXVLYDPHQWH�XQD�REUD�VROR�SDUD�HOORV�

(Q� WDO�YLUWXG��HO� OHFWRU� WLHQH�HQ�VXV�PDQRV�XQ�FRPSLODGR�GH�RFKR�FDStWXORV�
VREUH� ORV� DVSHFWRV� PiV� UHFXUUHQWHV� HQ� HO� SODQR� RSHUDWLYR� H� LQWHUSUHWDWLYR� GHO�
FRPHUFLR�H[WHULRU���3DUWLFXODUPHQWH��HQ�ORV�SULPHURV�WUHV�FDStWXORV�VH�UHFXSHUDQ�
ORV�GHEDWHV�FRQWHPSRUiQHRV�GHO�FRPHUFLR�HQ�XQ�FRQWH[WR�LQWHUQDFLRQDO�FRPSOHMR��
TXH�UHSODQWHD�OD�QHFHVLGDG�GH�LPDJLQDU�RWUDV�UXWDV�GLVWLQWDV�D�ODV�WUDGLFLRQDOHV�SDUD�
QHJRFLDU��SDUD�UHFRQRFHU�SOHQDPHQWH�ODV�SUREOHPiWLFDV�LPSHUDQWHV�\�YLVOXPEUDU�
HO� IXWXUR�� DVt� FRPR� OD� LGHQWLÀFDFLyQ� GH� DOWHUQDWLYDV� SDUD� TXH�� HMHUFLHQGR� ODV�
FRPSHWHQFLDV� SURIHVLRQDOHV� UHTXHULGDV� HQ� ORV� HVSHFLDOLVWDV� HQ� HVWD� iUHD� GHO�
FRQRFLPLHQWR��VH�HOLMD�OD�VROXFLyQ�ySWLPD��LQFOX\HQGR�DO�PHGLR�DPELHQWH�FRPR�
XQ�DVSHFWR�QRGDO�SDUD�WRGDV�ODV�DFWLYLGDGHV�KXPDQDV��

'H� LJXDO� IRUPD�� ORV� FDStWXORV� �� \� �� SODQWHDQ� XQD� VHULH� GH� HVWUDWHJLDV� SDUD�
PHMRUDU� OD�DFWLYLGDG�HPSUHVDULDO�HQ�HO�iPELWR� ORFDO��SHUR� WDPELpQ� OD�E~VTXHGD�
\�IRUWDOHFLPLHQWR�GH�OD�SUHVHQFLD�LQWHUQDFLRQDO��HV�GHFLU��HO�OHFWRU�HQFRQWUDUi�XQD�
VHULH�GH�SURSXHVWDV�GH�PHMRUHV�SUiFWLFDV�HQ�HO�FRPHUFLR�SDUD�FRQVWUXLU�OD�DxRUDGD�
LQWHUQDFLRQDOL]DFLyQ�GH�ODV�HPSUHVDV��TXH�XQR�GH�ORV�DXWRUHV�HMHPSOLÀFD�FRQ�OD�
actividad de una empresa exportadora.

(Q�ORV�FDStWXORV���\����VH�DQDOL]D�XQD�IDVH�GHO�FRPHUFLR�GH�PD\RU�LPSRUWDQFLD�TXH�
FRUUHVSRQGH�DO�WUD]DGR�GH�OD�UXWD�FRPHUFLDO�GH�ORV�SURGXFWRV��HO�SDSHO�TXH�MXHJDQ�
FLHUWRV�HVSDFLRV�ItVLFRV�FRPR�ORV�SXHUWRV�\�OD�WHFQRORJtD�HQ�OD�VLVWHPDWL]DFLyQ�GH�
ORV�SURFHVRV�ORJtVWLFRV�\�DGXDQHURV�

)LQDOPHQWH��HQ�HO�FDStWXOR����HO�OHFWRU�HQFRQWUDUi�GLVFXVLRQHV�VREUH�HO�iPELWR�
DGXDQHUR��HQ�VXV�DVSHFWRV�MXUtGLFRV��RSHUDWLYRV�\�OD�SRVLELOLGDG�GH�LQFXUVLRQDU�D�
HVH�iPELWR�ODERUDO��PXFKDV�YHFHV�UHVWULQJLGR��

6H�DGYLHUWH�DO�OHFWRU�TXH�HO�FRQWHQLGR�GH�HVWH�WUDEDMR�QR�FRQFOX\H�FRQ�WRGDV�ODV�
WHPiWLFDV�TXH�GHEH�VDEHU�HO�HVSHFLDOLVWD�HQ�FRPHUFLR��SRU�HO�FRQWUDULR��VH�UHLWHUD�
OD� QHFHVLGDG� GH� VHJXLU� DYDQ]DQGR� HQ� HO� IRUWDOHFLPLHQWR� GH� XQ� iUHD� GLVFLSOLQDU�
TXH�FRP~QPHQWH�QR�VLVWHPDWL]D�VX�TXHKDFHU�RSHUDWLYR��\�QR�GHMD�KXHOOD�GH�HVWH�
FRQRFLPLHQWR�TXH�GHEHQ�GH�KHUHGDU�ODV�IXWXUDV�JHQHUDFLRQHV�

&RQ� PXFKD� SDVLyQ� \� SURIXQGD� FRQYLFFLyQ� GH� TXH� HO� PHUFDGR� GHEH� VHU�
GRPHVWLFDGR�\�KXPDQL]DGR��ORV�DXWRUHV�GHGLFDQ�HVWD�REUD�HGLWRULDO�D�OD�UD]yQ�GH�
ser de nuestra universidad: los estudiantes.





��

Debates contemporáneos del comercio 
exterior: teoría y práctica para 

profesionales del milenio

Mario Cruz Cruz
María Soledad Espinoza Lozano

Patricia Elena Hernández Valdés

Introducción

(O� FRPHUFLR� H[WHULRU� VLJXH� VLHQGR� OD� SXQWD� GH� ODQ]D� TXH� XWLOL]D� HO� PRGR� GH�
RUJDQL]DFLyQ� VRFLDO� YLJHQWH� SDUD� JHQHUDOL]DU� OD� YLVLyQ� GHO� PXQGR� GRPLQDQWH��
,QFOXVR�� HO� PHUFDGR� HV� HO� ~QLFR� PHFDQLVPR� TXH� KD� WUDVWRFDGR� FRQ� PD\RU�
SURIXQGLGDG� WRGDV� ODV� UHODFLRQHV� VRFLDOHV�� FX\R� REMHWLYR� SULPRUGLDO� HV� HO�
DVHJXUDPLHQWR�GH�JDQDQFLDV��OD�HVWDQGDUL]DFLyQ�GH�ORV�SURFHVRV�SURGXFWLYRV��OD�
LQFRUSRUDFLyQ�PDVLYD� GH� IXHU]D� GH� WUDEDMR� D�PHQRU� SUHFLR�� OD� DWHQFLyQ� GH� ODV�
QHFHVLGDGHV�\�GHVHRV�GH�ODV�JHQHUDFLRQHV�GH�FRQVXPLGRUHV��(Q�VXPD��HO�PHUFDGR�
SDUHFH� VHU� HO� DUUHJOR� VRFLDO� PHMRU� ORJUDGR� SDUD� UHDOL]DU� ORV� LQWHUFDPELRV� TXH�
SRVLELOLWDQ�KRPRORJDU� VXHxRV�\�XWRStDV�TXH�SHUPLWHQ� ORJUDU� OD� SOHQLWXG�GH� ODV�
personas.

(Q�HO�SODQR�GLVFLSOLQDU�GH�ODV�FLHQFLDV�VRFLDOHV��SDUWLFXODUPHQWH�HQ�OD�FLHQFLD�
HFRQyPLFD�� VH� KDEOD� GH� ODV� LQWHUDFFLRQHV� HQWUH� FRQVXPLGRUHV� \� SURGXFWRUHV��
TXH�SRU�XQ� ODGR�EXVFDQ� OD�VDWLVIDFFLyQ�GH�QHFHVLGDGHV� �UHDOHV�\�FUHDGDV��\� ORV�
RIHUHQWHV� TXH� EXVFDQ� REWHQHU� SOXVYDOtD� SRU� VXV� SURGXFWRV� TXH� ´REQXELODQµ� � D�
WRGRV�ORV�LQGLYLGXRV�VLQ�LPSRUWDU�HGDG��VH[R��JpQHUR��UD]D�R�UHOLJLyQ��
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(Q�HO�PHUFDGR�FRQWHPSRUiQHR��WRGR��KDVWD�ODV�HPRFLRQHV��KDQ�VLGR�SHQHWUDGDV�
\�WDPL]DGDV�SRU�HO�PHUFDGR�TXH�VHJPHQWD�D�ODV�JHQHUDFLRQHV��ODV�HVWXGLD�FRPR�
FXDOTXLHU� RWUD� YDULDEOH� GH� ODERUDWRULR�� PDWHPDWL]D� VXV� SHQVDPLHQWRV�� VXV�
FRQGXFWDV��\�ODV�KDFH�VHQWLU�SDUWH�GH�XQD�JHQHUDFLyQ�TXH�OH�LGHQWLÀFD�\�D�OD�FXDO�
le satisface pertenecer.

(VWDV�LGHQWLGDGHV�LQVWDXUDGDV�GHVGH�HO�PHUFDGR��KDQ�VLGR�SRFR�DERUGDGDV�SRU�
QXHVWUD�GLVFLSOLQD��SDUWLFXODUPHQWH�HQ�OD�SUiFWLFD�SURIHVLRQDO�GHO�FRPHUFLR��SRU�OR�
TXH�UHVXOWD�LPSRUWDQWH�LGHQWLÀFDU�HVWRV�VHJPHQWRV�GH�FRQVXPLGRUHV��FRQRFHUORV��
VDEHU� VXV�ÀOLDV�� IRELDV��SDVLRQHV�\�DVSLUDFLRQHV��\D�TXH�DO�ÀQDO� HOORV� VHUiQ� ORV�
FRQVXPLGRUHV�GHO�IXWXUR�TXH�RULHQWDUiQ�DO�PHUFDGR�GH�ELHQHV�\�VHUYLFLRV�

(Q�HVWH� WUDEDMR� VH�DQDOL]D�XQ� VHJPHQWR�GH�SREODFLyQ�TXH�HQ� ORV�PHGLRV�GH�
FRPXQLFDFLyQ�KDQ�GHÀQLGR�FRPR�ORV�PLOOHQQLDOV�\�VX�UHODFLyQ�FRQ�HO�PHUFDGR��
HQ�VX�SODQR�SUiFWLFR��FRPR�FRQVXPLGRUHV���HQ�OD�FRQIRUPDFLyQ�GH�YLVLRQHV�GHO�
PXQGR�\�OD�LQWHUSUHWDFLyQ�WHyULFD�TXH�VH�JHQHUD�GH�HVWH�VHJPHQWR�GH�SREODFLyQ�
�IRUPDFLyQ�GH�VLPEROLVPRV�LGHQWLWDULRV��

(Q�HVWD�GLVFXVLyQ��ORV�GRFHQWHV�TXH�ODERUDQ�HQ�SURJUDPDV�DÀQHV�DO�FRPHUFLR�
exterior tienen un doble reto: en su papel de formadores de profesionales 
GHEHQ�GH�FRPSUHQGHU� ODV� OyJLFDV�GH�PHUFDGR�\�FRPR�GRFHQWHV� OLGLDQ�FRQ�XQD�
JHQHUDFLyQ�FRQVXPLGRUD�QDWXUDO�GH�OD�PRGD�\�FRQ�SHUÀOHV�TXH�URPSHQ�HVTXHPDV�
WUDGLFLRQDOHV�GH�HGXFDFLyQ��(Q�HO�FRUWR�SOD]R��HVWDV�JHQHUDFLRQHV�GH�HJUHVDGRV�
PLOOHQQLDOV�GHEHUiQ�GH�H[SOLFDU�\�H[SHULPHQWDU�VX�SURIHVLyQ�GH�DFXHUGR�FRQ�ODV�
FRPSHWHQFLDV�TXH�KDQ�DSUHQGLGR�D�OR�ODUJR�GH�VX�IRUPDFLyQ�HQ�OD�XQLYHUVLGDG�

(Q� WDO� YLUWXG�� HQ� HVWH� FDStWXOR�� HO� OHFWRU� WLHQH� HQ� VXV�PDQRV�XQ� DQiOLVLV� GHO�
VHJPHQWR�GH�OD�JHQHUDFLyQ�PLOOHQQLDO�LGHQWLÀFDQGR�VXV�FDUDFWHUtVWLFDV��ORV�GHEDWHV�
WHyULFRV�PiV�LPSRUWDQWHV�GHO�FRPHUFLR�HQ�OD�DFWXDOLGDG�\�FyPR�HVWD�JHQHUDFLyQ�
KDFH�SDUWH�GH�HVWRV�FRPSOHMRV�SURFHVRV��

(O�SULPHU�DSDUWDGR�GHQRPLQDGR�´¢4XLpQHV�VRQ�ORV�PLOOHQQLDOV"µ��PXHVWUD�XQD�
FDUDFWHUL]DFLyQ� GHPRJUiÀFD� GH� HVWH� VHJPHQWR� \� SODQWHD� XQD� GHÀQLFLyQ�PiV� R�
PHQRV�KRPRJpQHD�TXH�ORV�LGHQWLÀTXH�

(Q� HO� VHJXQGR� DSDUWDGR�� GHQRPLQDGR� ´¢&XiQWRV� VRQ� ORV� PLOOHQQLDOV"µ� se 
DQDOL]DQ�DOJXQRV�GDWRV�GXURV�VREUH�OD�FDQWLGDG�GH�LQWHJUDQWHV�GH�HVWD�JHQHUDFLyQ��
H[LVWHQWHV�HQ�0p[LFR�\�ORV�SULQFLSDOHV�SUREOHPDV�D�ORV�TXH�VH�HQIUHQWDQ�
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(Q�HO�WHUFHU�DSDUWDGR�GHQRPLQDGR�´'HEDWHV�WHyULFRV�GHO�FRPHUFLR�\�HO�SDSHO�
TXH� MXHJDQ� ORV� PLOOHQQLDOVµ�� VH� GHVFULEH� XQD� VHULH� GH� HOHPHQWRV� WHyULFRV� \�
SUiFWLFRV�TXH�ORV�HVWXGLDQWHV�\�GRFHQWHV�GH�FRPHUFLR�GHELHUDQ�FRQRFHU�SDUD�XQ�
PHMRU�GHVHPSHxR�GH� VXV� IXQFLRQHV�� VH� UHLWHUD� VREUH� ORV�SULQFLSDOHV�SRVWXODGRV�
WHyULFRV�TXH�KDQ�GDGR� UXWD�DO� FRPHUFLR�\�TXH�QR�SXHGHQ�RPLWLUVH�HQ� OD� pSRFD�
DFWXDO�� HQ�XQ�DSDUHQWH�FLHUUH�GH� IURQWHUDV��7RGR�DQDOLVWD� VHULR�HQFRQWUDUi�HQ� OD�
WHRUtD� ODV�UHVSXHVWDV�D� ORV�SURFHVRV�FRQWUDGLFWRULRV�TXH�HVWDPRV�YLYLHQGR�HQ�OD�
DFWXDOLGDG��SRUTXH�OD�SURPHVD�GHO�OLEUH�PHUFDGR�GH�OD�JOREDOL]DFLyQ�FDSLWDOLVWD�
SDUHFH� RSRQHUVH� FRQ� ORV� SURFHVRV� FRQWUDGLFWRULRV� GH� UHFLHQWH� GDWD�� %UH[LW��
&DWDOXxD�\�HO�7UDWDGR�GH�/LEUH�&RPHUFLR�GH�$PpULFD�GHO�1RUWH����7/&$1��

)LQDOPHQWH��HQ�HO�DSDUWDGR�GH�́ &RQFOXVLRQHVµ��VH�KDFH�XQD�VHULH�GH�UHÁH[LRQHV�
VREUH�HO�SDSHO�TXH�MXHJD�OD�JHQHUDFLyQ�GHO�PLOHQLR�HQ�OD�UHFRQÀJXUDFLyQ�GH�ORV�
PHUFDGRV�\�OR�TXH�HO�SURIHVLRQDO�GHO�FRPHUFLR�GHEH�VDEHU�SDUD�DIURQWDU�FRQ�p[LWR�
ODV�SRVLELOLGDGHV�TXH�VH�DEUHQ�SDUD�DWHQGHU�OD�GHPDQGD�GH�HVWH�VHJPHQWR�R�ORV�
SHOLJURV�TXH�UHSUHVHQWD�HVWD�JHQHUDFLyQ�TXH�SDUHFH�QR�WHQHU�UXWD��

6H�DGYLHUWH�DO�OHFWRU�TXH�HO�FRQWHQLGR�GH�HVWH�WUDEDMR�QR�FLHUUD�HO�GHEDWH�VREUH�
OD�FDUDFWHUL]DFLyQ�GH�XQD�JHQHUDFLyQ��SRU�HO�FRQWUDULR��DEUH� ODV�GLVWLQWDV�DULVWDV�
FRQFHSWXDOHV�SDUD�LU�DÀDQ]DQGR�ORV�GLVHxRV�WHyULFRV�\��OR�PiV�LPSRUWDQWH��JHQHUD�
LQVWUXPHQWRV�SUiFWLFRV�TXH�OH�SHUPLWDQ�DO�SURIHVLRQDO�GHO�FRPHUFLR��DSUHKHQGHU�OD�
UHDOLGDG�FDPELDQWH�\�FRPSOHMD�HQ�HVWH�VLJOR�;;,�GH�JUDQGHV�ELIXUFDFLRQHV�

¿Quiénes son los millennials?

(VWH� WpUPLQR�GH� UHFLHQWH� DSDULFLyQ�QR�KD� ORJUDGR�SDVDU�SRU� HO� WDPL]� FLHQWtÀFR�
PHWRGROyJLFR�SDUD�TXH�VH�OH�FRQVLGHUH�FRPR�XQ�FRQFHSWR�R�FDWHJRUtD�GH�DQiOLVLV�
GHQWUR�GH�ODV�FLHQFLDV�VRFLDOHV��SRU�OR�TXH�D�OR�ODUJR�GH�HVWH�WUDEDMR�VROR�VH�XWLOL]DUi�
SDUD�UHIHULU�XQ�VHJPHQWR�GH�OD�SREODFLyQ�DQFODGR�D�XQD�WHPSRUDOLGDG�HVSHFtÀFD��
VLQ� TXH� VLJQLÀTXH�TXH� VX�XVR� HVWp� SOHQDPHQWH� UHFRQRFLGR�SRU� ORV� DXWRUHV� TXH�
SDUWLFLSDQ�HQ�OD�LQWHJUDFLyQ�GH�HVWH�FDStWXOR���

+D\� YDULRV� HMHUFLFLRV� TXH� KDQ� FRQVHQVXDGR� HO� FRUWH� WHPSRUDO� GH� ODV�
JHQHUDFLRQHV�� GHVGH� ����� D� OD� IHFKD�� GHVWDFD� HQ� OD� OLWHUDWXUD� OD� VLJXLHQWH�
FODVLÀFDFLyQ��%HQYHQXWR��������
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• *,�*HQHUDFLyQ�������\��������(V�OD�JHQHUDFLyQ�GH�OD�3ULPHUD�\�6HJXQGD�
*XHUUD�0XQGLDO�

• 6LOHQWV��������������6RQ�ORV�KRPEUHV�\�PXMHUHV�TXH�QDFLHURQ�HQ�OD�HWDSD�
de reconstrucción.

• %DE\� %RRPHUV� ������������� 8QD� JHQHUDFLyQ� GH� SRVWJXHUUD�� OOHYDQ� VX�
QRPEUH�SRU��HO�LQFUHPHQWR�GH�ODV�WDVDV�GH�QDWDOLGDG��baby boom��

• *HQHUDWLRQ�;��������������(VWi�FDUDFWHUL]DGD�SRU�HO�LQGLYLGXDOLVPR�
• 0LOOHQQLDOV��������������/D�WHFQRORJtD�HV�SDUWH�GH� OD�YLGD�FRWLGLDQD�GH�

HVWD�JHQHUDFLyQ�
� � � %RRPOHWV� ��������� 7DPELpQ� FRQRFLGRV� FRPR� QDWLYRV� GLJLWDOHV�� (VWD�

JHQHUDFLyQ�SHUWHQHFH�DO�PXQGR�GH�OD�LQIRUPDFLyQ�WHFQRORJL]DGD�

(Q�OD�FRQYRFDWRULD�SDUD�HVFULELU�HQ�HVWD�FRPSLODFLyQ�GH�DUWtFXORV��VH�SODQWHy�OD�
QHFHVLGDG�GH�FUHDU�XQ�GRFXPHQWR�TXH�SXGLHUD�VHUYLU�GH�UHIHUHQFLD�D�ORV�HVWXGLRVRV�
GHO� FRPHUFLR� H[WHULRU�� SURSLDPHQWH� VREUH� HO� VHJPHQWR� JHQHUDFLRQDO� TXH� VH� KD�
GHQRPLQDGR�ORV�PLOOHQQLDOV��SRU�OR�TXH�HO�WUDEDMR�TXH�HO�OHFWRU�WLHQH�HV�VXV�PDQRV�
KDFH�XQD�GLVFXVLyQ�VREUH�HVWH�VHJPHQWR�GH�SREODFLyQ��SHUR�GH�QLQJ~Q�PRGR�VH�
DFHSWD�DFUtWLFDPHQWH�HO�WpUPLQR��GDGR�TXH�VH�WLHQH�FODUR�TXH�VH�WUDWD�VROR�GH�XQ�
UHIHUHQWH�SDUD�GHÀQLU�D�HVWD�JHQHUDFLyQ�GH�LQGLYLGXRV�QDFLGRV�HQWUH�HO�SHULRGR�GH�
1981-2000. 

/D� WHFQRORJtD� HV� SDUWH� GH� OD� YLGD� FRWLGLDQD� GH� HVWD� JHQHUDFLyQ� D� OD� FXDO�
KDFHPRV�UHIHUHQFLD��(O�LQWHUQHW��HO�FHOXODU�� ODV�UHGHV�VRFLDOHV�\�ODV�DSOLFDFLRQHV�
PyYLOHV��DSSV��VH�KDQ�FRQYHUWLGR�HQ�OD�PHMRU�KHUUDPLHQWD�SDUD�FRPSUDU��YHQGHU�R�
SRVLFLRQDU�JXVWRV�\�SUHIHUHQFLDV��6H�SXHGH�LQGLFDU�TXH�ORV�PLOOHQQLDOV�VRQ�DGLFWRV�
D�OD�WHFQRORJtD��OD�FXDO�VH�KD�YXHOWR�XQD�H[WHQVLyQ�GH�VX�SURSLD�SHUVRQD��QR�VROR�
HQ�HO�iPELWR�ItVLFR��VLQR�HQ�HO�SODQR�VLPEyOLFR�GH�ODV�LGHDV��ODV�HPRFLRQHV�\�ODV�
visiones e interpretaciones del mundo. 

(V� XQD� JHQHUDFLyQ� TXH� GHVERUGD� VXV� OtPLWHV� ItVLFR�FRUSyUHRV� \� ORV� OOHYD� D�
XQD� UHDOLGDG� YLUWXDO� TXH� VLQFURQL]D� FRQ� VXV� GLVSRVLWLYRV�� ORV� FXDOHV� OH� GLVHxDQ�
\� GLVWRUVLRQDQ� VX� DJHQGD� DO� PLVPR� WLHPSR�� HVWDEOHFHQ� PRGRV� GH� YHVWLUVH� \�
GHVYHVWLUVH��VXJLHUHQ�GLHWDV�TXH�OHV�QXWUHQ�\�GHVQXWUHQ��DGPLQLVWUDQ�ÀHVWDV�TXH�
QR�VROR�GLYLHUWHQ�VLQR�WDPELpQ�SXHGHQ�WHUPLQDU�HQ�WUDJHGLD��MyYHQHV�TXH�XQ�GtD�
SXHGHQ�VROLGDUL]DUVH�FRQ�OD�GHVJUDFLD�TXH�JHQHUD�XQ�VLVPR�HQ�VX�SDtV��SHUR�WDPELpQ�
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VRQ�LQGLIHUHQWHV�DO�DEXVR�GH�ORV�SROtWLFRV�\�GHMDQ�TXH�RWURV�HOLMDQ�SRU�HOORV��(Q�
VXPD��XQD�JHQHUDFLyQ�YLYD��SHUR�FDUDFWHUL]DGD�SRU�OD�FRQWUDGLFFLyQ�SHUPDQHQWH�

(Q�HO�WHUUHQR�GH�OD�FRQÀDQ]D��QR�FUHHQ�HQ�QDGD��VROR�HQ�OR�TXH�SXHGHQ�PHGLU�
los likes��ODV�UHSURGXFFLRQHV�\�vistos�HQ�ODV�UHGHV��$�PHQXGR�PDQLÀHVWDQ�UHFKD]R�
D� ODV� � LQVWLWXFLRQHV�� ORV�SDUWLGRV�SROtWLFRV�� ORV� IXQFLRQDULRV�S~EOLFRV�\�D� OR�TXH�
UHSUHVHQWH� DXWRULGDG� TXH� OHV� VRPHWH� R� HQJDxD�� SHUR� VLHPSUH� HQ� HO� PDUFR� GH�
XQD�SURWHVWD�DFRWDGD�DO�SODQR�YLUWXDO��SRU�OR�TXH�SDUD�JDQDUVH�HVWH�VHJPHQWR�VH�
UHTXLHUH�UHFRQVWUXLU�ORV�FyGLJRV�GH�OHDOWDG�SDUD�YROFDU�VX�IH�HQ�ODV�LQVWLWXFLRQHV��D�
un partido o al mercado. 

3HUR�HVD�UHEHOGtD�GHO�PLOOHQQLDO�HQ�UHDOLGDG�UHSUHVHQWD� OD�F~VSLGH�GH�OR�TXH�
$OGRXV�+X[OH\� QDUUy� HQ�Un Mundo Feliz�� GRQGH� TXLHQHV� VH� UHEHODQ� FXPSOHQ�
XQ� REMHWLYR� TXH� KDFH� IXQFLRQDU� DO� VLVWHPD� DO� FXDO� HO� DXWRU� VH� UHÀHUH� FRPR� HO�
´(VWDGR�0XQGLDOµ��(Q�HVWD�REUD�IXWXULVWD��+X[OH\�VHJPHQWD�D�OD�SREODFLyQ�TXH�VH�
UHSURGXFH�HQ�IUDVFRV�GH�ODERUDWRULR��GRQGH�D�XQRV�ORV�LQ\HFWDUi�GH�VXVWDQFLDV�SDUD�
GHMDUORV�WRQWRV��D�RWURV�OHV�SURSRUFLRQDUi�KHUUDPLHQWDV�SDUD�TXH�GLULMDQ�HO�HVWDGR�
SUHSRQGHUDQWH��\�D�RWURV�PiV�ORV�YROYHUi�OD�FODVH�WUDEDMDGRUD��

$OIDV�� EHWDV«� HSVLORQHV� HVWiQ� MHUDUTXL]DGRV� SDUD� PDQGDU� \� REHGHFHU� HQ�
XQD� FDGHQD� GH� IXQFLRQHV� ELHQ� GHÀQLGD�� $Vt�� ORV� PLOOHQQLDOV� SDUHFHQ� VHU� OD�
UHSURGXFFLyQ� SHUIHFWD� GH� OD� IDOVD� FRQVWUXFFLyQ� GH� OD� IHOLFLGDG� FRQWHPSRUiQHD��
GRQGH� ORV� KRPEUHV� VRQ� UHSURGXFLGRV� in vitro�� VRQ� HPEULRQHV� D� TXLHQHV� VH� OHV�
SUHSDUD�SDUD�TXH�DPHQ�VXV�WDUHDV��ODV�GLVIUXWHQ�\�VH�VLHQWDQ�VDWLVIHFKRV��3DUD�HVR�
QR�LPSRUWD�VROR�HO�LQWHUpV�LQGLYLGXDO�VLQR�HO�FROHFWLYR��SDUD�VHJXLU�VRVWHQLHQGR�DO�
HVWDGR�PXQGLDO��DKRUD�HQFDUQDGR�HQ�HO�PHUFDGR��

(Q� HVWH� VLVWHPD� GHVFULWR�� FDGD� LQWHJUDQWH� HVWi� SHUIHFWDPHQWH� FRKHVLRQDGR�
\� UHJXODGR�SRU� HO� VLVWHPD� HQ� XQD� FDGHQD�GH� SURGXFFLyQ� DO� HVWLOR� IRUGLVWD�� TXH�
UHSURGXFH�HPEULRQHV�SDUD�JHQHUDU�PHUFDQFtDV�\�GHVSXpV�FRQVXPLUODV�

(VWD� JHQHUDFLyQ� GH� MyYHQHV� FDGD� YH]� FUHH� PHQRV� HQ� HO� PDWULPRQLR� \� OD�
IHOLFLGDG� WUDGLFLRQDO�� SRUTXH� VRQ� VXVWLWXLGDV� SRU� UHODFLRQHV� LQHVWDEOHV� \� SRFR�
GXUDGHUDV��GRQGH�WRGR�HO�PXQGR�OH�SHUWHQHFH�D�WRGRV��(O�FXHUSR�KXPDQR�VH�XVD�
\� VH�GHVFDUWD� FRPR�FXDOTXLHU� FRQVXPLEOH�\� VL� VH� URPSH�HVD� UHODFLyQ� VH�SXHGH�
VXVWLWXLU� R� DGTXLULU� XQ� QXHYR� FXHUSR� TXH� JHQHUD� SODFHU�� SRUTXH� VH� YLYH� HQ� XQ�
SURFHVR�GH�LQPHGLDWH]�GH�ORV�YtQFXORV��(Q�PXFKRV�VHQWLGRV�HVWR�H[SOLFD�SRU�TXp�D�
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HVWD�JHQHUDFLyQ�OH�FXHVWD�PiV�GHMDU�ODV�FRPRGLGDGHV�GHO�VHQR�IDPLOLDU�\�SRVSRQHQ�
OD�UHVSRQVDELOLGDG�OR�PiV�SRVLEOH���

<D�YDULRV�VRFLyORJRV�KDQ�DQDOL]DGR�ORV�FDPELRV�TXH�YDQ�H[SHULPHQWDQGR�ODV�
JHQHUDFLRQHV�FRQWHPSRUiQHDV��GHVWDFDQ�ORV�WUDEDMRV�GH�$ODQ�7RXUDLQH�\�$QWKRQ\��
*LGGHQV��TXLHQHV�KDQ�H[SOLFDGR�OD�FRKHVLyQ�\�UHJODPHQWDFLyQ�GH�ODV�VRFLHGDGHV�
FDSLWDOLVWDV��OOHJDQ�D�OD�FRQFOXVLyQ�GH�TXH�HQ�OD�DFWXDOLGDG�VH�UHWUDWDQ�VRFLHGDGHV�
TXH�H[SHULPHQWDQ�SURFHVRV�GH�REVROHVFHQFLD�\�FDGD�YH]�HV�PiV�GLItFLO�UHJXODUODV�
H�LQWHJUDUODV�D�SURFHVRV�GXUDGHURV��

3DUHFH�TXH� ORV�PLOOHQQLDOV�HPHUJHQ�HQ�HVWDV� VRFLHGDGHV� LQGLYLGXDOLVWDV��GHO�
FRQVXPR� \� GH� OD� LQPHGLDWH]�� DFHUFiQGRVH� DO�PXQGR� IHOL]� TXH�+X[OH\� GHÀQLy�
EDVWDQWH�ELHQ��$XQDGR�D�HOOR��VRQ�XQD�JHQHUDFLyQ�JROSHDGD�HQ�HO�SODQR�HFRQyPLFR��
FRPR�HO�GHVHPSOHR��IDOWD�GH�RSFLyQ�SDUD�DFFHGHU�D�YLYLHQGD�\�RSRUWXQLGDGHV�SDUD�
KDFHU�XQ�SDWULPRQLR��DXQ�FXDQGR�VHD�OD�JHQHUDFLyQ�PiV�SUHSDUDGD�GH�OD�KLVWRULD�

6LQ�HPEDUJR��WDPELpQ�KDQ�GDGR�PXHVWUD�HQ�YDULRV�HYHQWRV�QDFLRQDOHV�GH�VX�
FDSDFLGDG�RUJDQL]DWLYD��GH�JHVWLyQ�\�SHUPHDELOLGDG�VRFLDO��(Q�HVH�VHQWLGR��HVWH�
DUWtFXOR� QR� EXVFD� HVWLJPDWL]DU� D� XQD� JHQHUDFLyQ�� QL� VHxDODUOD� FRPR� DSiWLFD� R�
IDOWD�GH�HVSHUDQ]DV��VLQR�FRQVLGHUDUOD�FRPR�XQ�VHJPHQWR�TXH�ORV�WRPDGRUHV�GH�
GHFLVLRQHV�R�HPSUHVDULRV�QR�KDQ�VDELGR�HVFXFKDU��QL�HQFDX]DU�VXV�DVSLUDFLRQHV��(Q�
UHDOLGDG�HVWH�HV�HO�PHUFDGR�GH�FRQVXPLGRUHV�PiV�JUDQGH�TXH�GHÀQLUi�OD�UXWD�GHO�
FRPHUFLR�HQ�ORV�SUy[LPRV�DxRV��TXLHQ�LQWHUSUHWH�OD�PDJQLWXG�GH�HVWH�PHUFDGR�\�HO�
WLSR�GH�FRQVXPLGRUHV��VHJXUDPHQWH�WHQGUi�JUDQGHV�UHJDOtDV�HQ�WRGRV�ORV�SODQRV�

¿Cuántos son los millennials mexicanos?

6HJ~Q� OD� (QFXHVWD� 1DFLRQDO� GH� OD� 'LQiPLFD� 'HPRJUiÀFD� �(1$','�� ������
OD� SREODFLyQ� MRYHQ� GH� ��� D� ��� DxRV� HQ�0p[LFR� HV� GH� ����� PLOORQHV�� 3HUR� VL�
SURIXQGL]DPRV� HQ� ODV� FLIUDV� \� KDFHPRV� FRPSDUDFLRQHV� FRQ� RWURV� VHJPHQWRV�
SREODFLRQDOHV�TXH�HQJURVDQ�D�OD�JHQHUDFLyQ�PLOOHQQLDO��HV�SRVLEOH�GDUVH�FXHQWD�
TXH�HVD�FLIUD�HV�PXFKR�PD\RU�SRU�HVWDU�HQ�YDULRV�VHJPHQWRV�TXLQTXHQDOHV�GH�OD�
(1$','��FODVLÀFDGRV�HQ�UDQJRV�GH�HGDG�GH����D��������D��������D��������D����\�
���D����DxRV��YpDVH�JUiÀFD�����

(V�GHFLU��VH�UHLWHUD�TXH�HO�����GH�OD�SREODFLyQ�HQ�0p[LFR�WLHQH����DxRV�GH�
HGDG�R�PHQRV��(1$','���������FRQVLGHUDQGR�D�0p[LFR�FRPR�XQ�SDtV�FRQ�XQD�
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SREODFLyQ�MRYHQ��XQ�PHUFDGR�GH�FRQVXPR�\�XQD�IXHU]D�ODERUDO�GH�HQRUPH�SRWHQFLDO�
SDUD� ODV� HPSUHVDV� \� ORV� WRPDGRUHV� GH� GHFLVLRQHV� TXH� HODERUDQ� H� LPSOHPHQWDQ�
SROtWLFDV�S~EOLFDV�

*UiÀFD����(VWUXFWXUD�SRU�HGDG�\�VH[R�GH�OD�SREODFLyQ�HQWUH������\�����

 

)XHQWH��(1$','�������

2WUR� GDWR� HVWDGtVWLFR� LPSRUWDQWH� HV� TXH� ORV� PLOOHQQLDOV� PiV� MyYHQHV� VRQ�
TXLHQHV�PHQRV�HPSOHR�HQFXHQWUDQ��/D�(QFXHVWD�1DFLRQDO�GH�2FXSDFLyQ�\�(PSOHR�
�(12(�� VHxDOD�TXH�HQ�HO�SULPHU� WULPHVWUH�GH������� ORV� MyYHQHV�HQWUH����\����
UHSUHVHQWDURQ�HO������SRU�FLHQWR�GH�ORV�GHVRFXSDGRV�HQ�HO�SDtV��OR�FXDO�UHSUHVHQWy�
����PLOORQHV�GH�SHUVRQDV��OD�WDVD�GH�GHVRFXSDFLyQ�MXYHQLO�PiV�DOWD�HQ�ORV�~OWLPRV�
DxRV�� (V� GHFLU�� JUDQ� SDUWH� GH� OD� SREODFLyQ� GH� HVWH� SDtV� VH� HQFXHQWUD� IXHUD� GHO�
PHUFDGR�ODERUDO��XQD�GHVJUDFLD�\�XQD�GHVHVSHUDQ]D�SDUD�OD�SREODFLyQ�MRYHQ�

6XPiQGRVH� D� HVWRV� LQGLFDGRUHV� GH� GHVHPSOHR� GH� MyYHQHV� HQ� 0p[LFR�� OD�
2&'(�VHxDOD�TXH�HVWH�VHJPHQWR�VH�HQFXHQWUD�HQWUH� ORV�PiV�EDMRV��3DUD�������
HVWH�RUJDQLVPR�UHÀHUH�TXH�OD�SREODFLyQ�GH�HQWUH����\����DxRV�UHJLVWUD�XQD�WDVD�GH�
GHVHPSOHR�GH�������KDVWD�PD\R�GH�������ODV�SHUVRQDV�PD\RUHV�D����SRVHHQ�XQD�
WDVD�GH�GHVRFXSDFLyQ�GH�VROR�������)RUEHV��������
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)LJXUD����7DVDV�GH�GHVHPSOHR�VHJ~Q�OD�2&'(

)XHQWH��2&'(�������

(VWH�SDQRUDPD�QR�HV�H[FOXVLYR�GH�ORV�PLOOHQQLDOV�PH[LFDQRV��VLQR�VH�WUDWD�GH�
XQ�SUREOHPD�GHO�RUGHQ�LQWHUQDFLRQDO�TXH�WDPELpQ�DIHFWD�D�RWURV�SDtVHV�FRPR�ORV�
(VWDGRV�8QLGRV�GH�$PpULFD��(8$���

(O�����GH�OD�SREODFLyQ�WLHQH�HQWUH����\����DxRV��VHJ~Q�HO�FHQVR�GH�(VWDGRV�
8QLGRV��PiV�GH����PLOORQHV�GH�VXV�UHVLGHQWHV�IRUPDQ�SDUWH�GH�HVWD�IUDQMD�GH�HGDG�
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�2&'(���������(O�UHWR�SDUD�ORV�H[SHUWRV�HQ�HO�FRPHUFLR�HV�FRQRFHU�VXV�JXVWRV�\�
KiELWRV�ÀQDQFLHURV�

Los millennials y las teorías del comercio internacional

3DUD�ORV�HVWXGLRVRV�GHO�FRPHUFLR�HV�LPSRUWDQWH�FRQRFHU�ORV�KiELWRV�GH�FRQVXPR�
GH� XQ� VHJPHQWR� SREODFLRQDO� FRPR� ORV� PLOOHQQLDOV�� SHUR� WDPELpQ� KDFH� IDOWD�
UHWRPDU�ORV�HQIRTXHV�WHyULFRV�TXH�QRV�H[SOLTXHQ�OD�IRUPD�GH�FyPR�HO�PHUFDGR�
VH�HVWi�FRPSRUWDQGR�\�OD�FR\XQWXUD�TXH�RIUHFH�HVWH�PHUFDGR��HO�FXDO�QR�KD�VLGR�
VXÀFLHQWHPHQWH�H[SORWDGR��TXH�LQFOXVR�SXHGH�VHU�HO�GHWRQDQWH�GH�XQD�GHPDQGD�
LQWHUQD� TXH� GHVHQFDGHQH� RWURV� VHFWRUHV� SURGXFWLYRV� IUHQWH� D� OD� FR\XQWXUD� GHO�
posible cierre de fronteras con los EUA. Los propios millennials pueden ser el 
GHWRQDQWH�NH\QHVLDQR�SDUD�IRPHQWDU�XQD�GHPDQGD�LQWHUQD��IUHQWH�D�OD�FRPSOHMD�
UHODFLyQ� TXH� ~OWLPDPHQWH� KD� WHQLGR� 0pFVLFR� HQ� HO� PDUFR� GH� ODV� URQGDV� GH�
UHQHJRFLDFLyQ�GHO�7/&$1��

$KRUD�ELHQ��¢TXp�SDUDGLJPD�WHyULFR�SXHGH�H[SOLFDU�OD�DSDUHQWH�FRQWUDGLFFLyQ�
HQWUH�HO�FLHUUH�GH�IURQWHUDV�\�OD�HPHUJHQFLD�GHO�PHUFDGR�PLOOHQQLDO��LGHQWLÀFDGR�
FRPR�OD�JHQHUDFLyQ�PiV�LQWHUFRQHFWDGD�HQ�OD�DOGHD�JOREDO"�$SUR[LPpPRQRV�D�ODV�
WHRUtDV�SUHSRQGHUDQWHV�GHO�FRPHUFLR�\�WUDWHPRV�GH�H[SOLFDU�HO�SDSHO�TXH�MXHJD�HO�
PHUFDGR�PLOOHQQLDO�HQ�HVWD�GLV\XQWLYD�SDUDGLJPiWLFD��

6LQ�OXJDU�D�GXGDV�HO�VLJOR�;9�PDUFy�OD�pSRFD�HQ�TXH�FRQ�PD\RU�DXJH�VH�PRVWUy�
HO�DYDQFH�GH�ORV�SDtVHV�TXH�HQFDEH]DEDQ�HO�OLGHUD]JR�KHJHPyQLFR�SDUD�OD�GHÀQLFLyQ�
GH�ODV�UXWDV�FRPHUFLDOHV�TXH�OHV�SHUPLWLHUDQ�PD\RUHV�JDQDQFLDV��(O�HQFXHQWUR�GHO�
YLHMR�PXQGR�FRQ�$PpULFD�/DWLQD�IXH�XQD�FRQVHFXHQFLD�QDWXUDO�GHO�GHVDUUROOR�GHO�
PHUFDGR�PXQGLDO��OR�FXDO�SHUPLWLy�HO�DVHQWDPLHQWR�GH�ORV�SURFHVRV�GH�H[SORWDFLyQ�
GHO�PRGR�GH�SURGXFFLyQ�FDSLWDOLVWD�KDFLD�RWUDV�JHRJUDItDV�FDUDFWHUL]DGDV�SRU�OD�
GLYLVLyQ�\�HVSHFLDOL]DFLyQ�GHO�WUDEDMR�

(QWRQFHV��HV�FODUR�TXH�HO�FRPHUFLR�IXH�\�VLJXH�VLHQGR�OD�SXQWD�GH�ODQ]D�GHO�
SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�GHO�FDSLWDO�TXH�SRVLELOLWD� OD� WUDQVPLVLyQ�GH�VXV�
YDORUHV� HFRQyPLFRV�� GHPRFUiWLFRV�� FXOWXUDOHV�\�KDVWD� HPRFLRQDOHV��(V�PiV�� VH�
SXHGH� GHFLU� VLQ� H[DJHUDU� TXH� HO� FRPHUFLR� H[WHULRU� HV� OD� VDQJUH� TXH� GD� YLGD� \�
GLQDPLVPR�D�OD�YLVLyQ�GHO�PXQGR�FDSLWDOLVWD�\�TXH�ORV�PLOOHQQLDOV�VRQ�XQR�GH�ORV�
medios para trasmitirlos.
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$KRUD�ELHQ��¢FyPR�VH�H[SOLFD�XQ�SURFHVR�GH�H[SDQVLyQ�GH�OD�YLVLyQ�GHO�PXQGR�
FDSLWDOLVWD�D�WUDYpV�GH�OD�JHQHUDFLyQ�GHO�PLOHQLR��PLHQWUDV�TXH�SRU�RWUR�ODGR�VH�
HVWi� SUHJRQDQGR� HO� FLHUUH� GH� IURQWHUDV� FRPR� HO� SURFHVR� TXH� YLYH�&DWDOXxD�� HO�
%UH[LW�\�R�OD�UHQHJRFLDFLyQ�GHO�7/&$1"�(VWD�DSDUHQWH�FRQWUDGLFFLyQ�UHVSRQGH�D�
XQD�FRQWLQXLGDG�KLVWyULFD�GHO�SURSLR�FDSLWDOLVPR��TXH�H[DFHUED�OD�OLEHUDOL]DFLyQ�
SDUD� H[SDQGLU� HO�PHUFDGR�� SHUR�TXH� HQ� HO�PHGLDQR�SOD]R� FRQWUDH� ODV� IURQWHUDV�
SDUD� YROYHU� D� H[WUDHU� YHQWDMDV� GH� ORV� SDtVHV� VXERUGLQDGRV�� 3RU� HMHPSOR�� HQ� OD�
DSDUHQWH�UXSWXUD�GH�ORV�(8$�FRQ�0p[LFR��HQ�UHDOLGDG�HVWi�GH�IRQGR�OD�E~VTXHGD�
GH�H[FOXVLYLGDG�HFRQyPLFD�GH�QXHVWUR�SDtV�FRQ�HO�SDtV�YHFLQR��OXHJR�GH�TXH�VH�KD�
HVWDGR�H[SORUDQGR�OD�SDUWLFLSDFLyQ�FRQ�RWURV�PHUFDGRV��SRU�HMHPSOR�HO�DVLiWLFR���

(O� PHUFDQWLOLVPR� FRPR� SURSXHVWD� WHyULFD� \� SUD[LV� HFRQyPLFD� VXUJH� GHO�
VLJOR�;9�DO�;9,,,��/D�YLVLyQ�RSXHVWD�DO�PHUFDQWLOLVPR�HV�HO�OLEHUDOLVPR��HO�FXDO�
VXUJH�HQ�HO�VLJOR�;9,,,�\�HV�YLJHQWH�KDVWD�QXHVWURV�GtDV��SRU�OR�FXDO�KDQ�VLGR�ODV�
SHUVSHFWLYDV� WHyULFDV� TXH�PD\RUPHQWH� KDQ� SULYDGR� SDUD� H[SOLFDU� HO� GHVDUUROOR�
GHO�PHUFDGR�PXQGLDO��/D�SULPHUD�WHRUtD�IRUWDOHFH�OD�LGHD�GH�XQ�SURWHFFLRQLVPR�
HQFDEH]DGR�SRU�HO�(VWDGR�SDUD�LQWHUYHQLU�HQ�OD�HFRQRPtD�\�UHJXODU�ORV�SURFHVRV�
GH� SURGXFFLyQ� \� YLQFXODFLyQ� FRQ� HO� H[WHULRU�� 0LHQWUDV� TXH� OD� VHJXQGD� WHRUtD�
EXVFD�HYLWDU� OD� LQWHUYHQFLyQ�GHO�(VWDGR�HQ� OD�HFRQRPtD�\�SURPXHYH� OD� OLEHUWDG�
HFRQyPLFD�\�OD�SURSLHGDG�SULYDGD�

(VWDV�WHRUtDV�QR�KDQ�VLGR�DGRSWDGDV�GH�IRUPD�KRPRJpQHD�SRU�ORV�SDtVHV�\�KD�
GHSHQGLGR�GH�VXV�SURFHVRV�HQGyJHQRV��HO�WLSR�GH�pOLWHV�ORFDOHV�\�VX�UHODFLyQ�FRQ�
el exterior.

(VWDV� HVFXHODV� GH� SHQVDPLHQWR�� OD� PHUFDQWLOLVWD� R� OLEHUDO�� KDQ� LQÁXLGR�
IXHUWHPHQWH� HQ� OD� DSOLFDFLyQ� GH� ODV� SROtWLFDV� HFRQyPLFDV� GH� ODV� QDFLRQHV��
,QFOXVR��KDQ�GHWHUPLQDGR�VX�KLVWRULD�\�FODVLÀFDFLyQ�FRPR�SDtVHV�GHVDUUROODGRV�\�
VXEGHVDUUROODGRV��OR�FXDO�KD�VLGR�SXQWXDOPHQWH�H[SOLFDGR�SRU�XQD�WHUFHUD�SRVWXUD�
WHyULFD� HQFDEH]DGD� SRU�&DUORV�0DU[� \� VX� FUtWLFD� WRWDO� DO�PRGR� GH� SURGXFFLyQ�
FDSLWDOLVWD��HVWR�LQFOX\H�DO�PHUFDGR�FRPR�PHFDQLVPR�GH�H[SDQVLyQ�GH�ORV�YDORUHV�
FDSLWDOLVWDV��(Q�$PpULFD�/DWLQD��OD�7HRUtD�GH�OD�'HSHQGHQFLD�KD�VLGR�OD�TXH�PHMRU�
KD�WUDGXFLGR�ODV�WHVLV�PDU[LVWDV�HQ�OD�H[SOLFDFLyQ�GH�OD�GHSHQGHQFLD�GH�HVWD�UHJLyQ�

(QWRQFHV�� ¢FXiO� HV� OD� UD]yQ� GH� FRPSUHQGHU� ORV� SULQFLSDOHV� SRVWXODGRV�
WHyULFRV�GHO� FRPHUFLR�HQ�XQ�SURFHVR�GRQGH�HO�PHUFDGR�HVWi�GRPLQDGR�SRU� ORV�
PLOOHQQLDOV"�/RV�H[SHUWRV�FRQWHPSRUiQHRV�GHO�FRPHUFLR�QR�SXHGHQ�DEVWUDHUVH�GH�
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OD�FRQWH[WXDOL]DFLyQ�KLVWyULFD�\�WHyULFD�TXH�RIUHFHQ�ORV�WUHV�SRVWXODGRV�WHyULFRV�
DTXt�GHVFULWRV��

/RV� SURFHVRV� DFWXDOHV� GH� LQWHJUDFLyQ� \� GHVLQWHJUDFLyQ� HFRQyPLFD� TXH� KDQ�
H[SHULPHQWDGR� GLVWLQWRV� EORTXHV� HFRQyPLFRV� PXQGLDOHV�� REOLJD� D� UHOHHU� D� ORV�
FOiVLFRV�GH�OD�HFRQRPtD��$GDP�6PLWK��'DYLG�5LFDUGR�\�&DUORV�0DU[��SHUR�D�VX�
YH]�D�LQFRUSRUDU�GLVHxRV�WHyULFRV�TXH�SHUPLWDQ�FRPSUHQGHU�D�HVWRV�VHJPHQWRV�GH�
SREODFLyQ�HPHUJHQWHV�\�TXH�WRGDYtD�QR�KDQ�VLGR�GHÀQLGRV�SRU�VHU�FRQWHPSRUiQHRV�
D� QXHVWUR� WLHPSR�� GHELGR� D� TXH� OD� WUD]DELOLGDG� GH� VX� FRPSRUWDPLHQWR� VHUi�
FRPSUHQGLGD�HQ�HO�ODUJR�SOD]R��(V�PiV��VH�SXHGH�GHFLU�TXH�VH�WUDWD�GH�XQD�UHDOLGDG�
HVFXUULGL]D� GH� OD� FXDO� WRGDYtD� QR� KD\�PRGR� GH� DSUHKHQGHUOD� SRUTXH� QR� VH� KD�
FRQVWUXLGR�HO�EDJDMH�WHyULFR�PHWRGROyJLFR�SDUD�FRPSUHQGHU�D�ORV�PLOOHQQLDOV��

(O�RUGHQ�LQWHUQDFLRQDO�FRQWHPSRUiQHR�HV�DPELJXR��SRUTXH�SRU�XQ�ODGR�IRPHQWD�
OD�JOREDOL]DFLyQ�HFRQyPLFD�EDVDGD�HQ�ORV�SULQFLSLRV�GHO�OLEHUDOLVPR�HFRQyPLFR��
PLHQWUDV� DO� PLVPR� WLHPSR� VXUJHQ� SURSXHVWDV� GH� XQ� IpUUHR� SURWHFFLRQLVPR� HQ�
YDULRV�EORTXHV�HFRQyPLFRV�\D�HVWDEOHFLGRV� �8QLyQ�(XURSHD�\�7/&$1���&UX]��
������

(QWRQFHV�� OD� HYROXFLyQ�GHO�PHUFDGR� LQWHUQDFLRQDO� QR�SXHGH�YHUVH� FRPR�XQ�
SURFHVR� KRPRJpQHR� DFRWDGR� SRU� HO� FLHUUH� R� OD� DSHUWXUD� GH� IURQWHUDV�� VLQR� HVD�
GHFLVLyQ� GHSHQGH� GH� ODV� QHFHVLGDGHV� GHO� JUDQ� FDSLWDO� QDFLRQDO� H� LQWHUQDFLRQDO�
LQYROXFUDGR�� /RV� HPSUHVDULRV� \� H[SHUWRV� HQ� FRPHUFLR� GHEHQ� FRPSUHQGHU� HVWH�
FRPSOHMR�PRGR�GH�RSHUDU�GH�ODV�HFRQRPtDV�FRQWHPSRUiQHDV�D�OD�KRUD�GH�KDFHU�
QHJRFLRV�LQWHUQDFLRQDOHV�\�SURSRQHU�HTXLOLEULRV�HQWUH�ODV�SROtWLFDV�SURWHFFLRQLVWDV�
\� OLEHUDOHV��/D� WHRUtD��FRPR�XQD�DEVWUDFFLyQ�GH� OD� UHDOLGDG��SHUPLWH�KDFHU�HVDV�
GLVWLQFLRQHV�pWLFDV�\�HVWUDWpJLFDV�D�OD�KRUD�GH�GHVHPSHxDU�WDO�SURIHVLyQ��SRUTXH�
WHRUtD�\�SUiFWLFD�VLHPSUH�YDQ�GH�OD�PDQR��DOJR�TXH�QR�KHPRV�FRPSUHQGLGR�PXFKRV�
SURIHVLRQDOHV� FRQWHPSRUiQHRV�� TXLHQHV� LQVLVWLPRV� HQ� VHU� SUiFWLFRV�� PXWLODQGR�
SHQVDPLHQWR�FUtWLFR�\�GH�FRQWH[WR��&UX]��������

Conclusiones

4XLHQHV�HVWXGLDPRV�HO�FRPHUFLR�H[WHULRU�FRPR�SURFHVR�VRFLDO��HVWDPRV�REOLJDGRV�
D� H[SORUDU� UXWDV� TXH� GHVFHQWUDOLFHQ� QXHVWUR� FRPHUFLR� FRQ� HO� QRUWH�� LQWHJUDU� D�
QXHVWURV�SURGXFWRV�PD\RU�YDORU�DJUHJDGR�\�HVWDEOHFHU�DFFLRQHV�TXH�GLQDPLFHQ�
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HO� PHUFDGR� LQWHUQR�� /RV� MyYHQHV� WLHQHQ� HO� FRPSURPLVR� KLVWyULFR� GH� JHQHUDU�
SURSXHVWDV� FUHDWLYDV� SDUD� DVHJXUDU� D� ODV� QXHYDV� JHQHUDFLRQHV� XQ� SDtV� PHQRV�
GHSHQGLHQWH�\�PiV�GXHxR�GH�VXV�SURSLDV�GHFLVLRQHV�

(Q�RWURV�WUDEDMRV�VH�KD�GHVWDFDGR�TXH�OD�FRPSHWHQFLD�LQWHUQDFLRQDO�HV�FODUD�HQ�
ORV�SLODUHV�TXH�OD�VRVWLHQHQ��DFFHVR�LUUHVWULFWR�D�PHUFDGRV��SURGXFFLyQ�HQ�VHFWRUHV�
SULRULWDULRV�FRPR�OD�ELRWHFQRORJtD��QDQRWHFQRORJtD��HOHFWUR�LQIRUPiWLFD��LQGXVWULD�
DHURHVSDFLDO��SURGXFFLyQ�GH�QXHYRV�PDWHULDOHV��JHQHUDFLyQ�GH�HQHUJtDV�DOWHUQDV�
H� LQWHOLJHQFLD�DUWLÀFLDO��6L� UHDOPHQWH�DVSLUDPRV�DO�GHVDUUROOR�GHO�SDtV�GHEHPRV�
GH�LGHQWLÀFDU�ODV�IXHQWHV�GH�YDORU�\�JHQHUDU�XQD�UXWD�HVWUDWpJLFD�SDUD�DOFDQ]DUOR��
DEDQGRQDQGR�YLVLRQHV�FRORQLDOLVWDV�TXH�GHVGH�QXHVWUDV�XQLYHUVLGDGHV�GHEHQ�GH�
ser erradicadas.

+HPRV� LQVLVWLGR� HQ� RWUDV� DSRUWDFLRQHV� TXH� ORV� FHQWURV� GH� SURGXFFLyQ� GH�
WHFQRORJtD�GH�YDQJXDUGLD�GH�ORV�SDtVHV�GHVDUUROODGRV�HQVD\DQ�FRWLGLDQDPHQWH�EDMR�
OD� OyJLFD� GH� URPSHU� ORV� SDUDGLJPDV� HVWDEOHFLGRV�� LQYROXFUDQGR� XQLYHUVLGDGHV��
HPSUHVDV��HQ�GRQGH�VH�HQFXHQWUDQ�FLHQWtÀFRV�QR�WUDGLFLRQDOHV�TXH�PDWHULDOL]DQ�OD�
FRPSHWHQFLD�GH�HVWH�PRGHOR�HFRQyPLFR�HVWDEOHFLGR��%DMR�HVWD�SUHPLVD��ORV�FO~VWHU�
GH�SHQVDPLHQWR�\�SURGXFFLyQ�GH�WHFQRORJtD�GH�ORV�SDtVHV�GHVDUUROODGRV��WDPELpQ�
OODPDGRV�KHJHPyQLFRV��KDQ�PDUFDGR�OD�UXWD�SDUD�UHGXFLU�FRVWRV�HQ�OD�JHQHUDFLyQ�
GH�ORV�DGHODQWRV�FLHQWtÀFRV�PHGLDQWH�DOLDQ]DV�HQWUH�GLYHUVRV�DFWRUHV�TXH�IDFLOLWDQ�
OD�VLQHUJLD�HQWUH�HOORV��'LYHUVRV�HFRVLVWHPDV�WHFQROyJLFRV�VH�KDQ�FUHDGR�EDMR�OD�
FRQFHSFLyQ�GHO�SUHFHSWR�GH�OD�FRPSHWHQFLD�LQWHUQDFLRQDO�\�HO�PDQWHQLPLHQWR�GHO�
OLGHUD]JR�GH�ORV�SDtVHV�TXH�ORV�SURPXHYHQ��3DUD�HVWR��GLYHUVDV�QDFLRQHV�RSHUDQ�
EDMR� OD� FRQFHSFLyQ� GXDO� GH� OD� WHFQRORJtD� FRPR� HO�Defense Advance Research 
Projects Agency��'$53$��SRU�VXV�VLJODV�HQ�LQJOpV��GH�(VWDGRV�8QLGRV��(8���R�
la European Defense Agency��('$���TXH�LGHQWLÀFDQ�DO�GHVDUUROOR�WHFQROyJLFR�QR�
VROR�FRPR�OD�JHQHUDFLyQ�GH�SURGXFWRV�FLYLOHV�TXH�IDFLOLWDQ�OD�YLGD�FRWLGLDQD��VLQR�
HVWiQ�tQWLPDPHQWH�OLJDGRV�D�OD�GHIHQVD�GH�OD�VHJXULGDG�QDFLRQDO��

,QFOXVR��YDULRV�LQVWUXPHQWRV�PRGHUQRV�TXH�XWLOL]DPRV�HQ�OD�YLGD�FRWLGLDQD�VRQ�
UHVXOWDGR�GH�HVWD�FRQFHSFLyQ�GXDO�GH�OD�WHFQRORJtD��6LOLFRQ�9DOOH\��HQ�(8��HV�XQ�
HMHPSOR�GH�FyPR�VH�PDWHULDOL]D�OD�FRQFHSFLyQ�GH�OD�SURGXFFLyQ�GH�WHFQRORJtD�H�
LQQRYDFLyQ�HVWUDWpJLFD��

6H� WUDWD� GH� XQ� FHQWUR� GH� JHQXLQD� JHQHUDFLyQ� GH� VWDUWXSV� GH� WHFQRORJtD� GH�
IURQWHUD�� XQD� FRPXQLGDG� DELHUWD� \� ÁH[LEOH� SRU� OD� SUR[LPLGDG� WHUULWRULDO� HQWUH�
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ODV�HPSUHVDV��ODV�XQLYHUVLGDGHV�\�HO�JRELHUQR�SDUD�HVWDEOHFHU�UHGHV�HIHFWLYDV�GH�
FRRSHUDFLyQ� �QHWZRUNLQJ���TXH�HQ�FRQMXQWR�DEVRUEHQ� ORV�FRVWRV�GHO� IUDFDVR�HQ�
HO�SURFHVR�GH�OD�LQYHQWLYD�\��REYLDPHQWH��HO�p[LWR��$GHPiV��HVWRV�HFRVLVWHPDV�VH�
FDUDFWHUL]DQ�SRU�VHU�FHQWURV�GH�UHFOXWDPLHQWR�GH�FDSLWDO�KXPDQR�GH�H[FHOHQFLD��
FLHQWtÀFRV� \� DQDOLVWDV� TXH� JHQHUDQ� SHQVDPLHQWR� SURVSHFWLYR� TXH� OHV� SHUPLWD�
DYL]RUDU�HVFHQDULRV�HQ�WHPDV�FODYH�SDUD�DVHJXUDU�HO�OLGHUD]JR�HQ�HO�PDUFR�GH�OD�
FRPSHWHQFLD�LQWHUQDFLRQDO��&UX]���������

3HQVDU�D�FRQWUDFRUULHQWH�WDPELpQ�HV�HPXODU�ORV�GHVDUUROORV�FLHQWtÀFRV�H[LWRVRV�
GH�RWUDV�UHJLRQHV��SHUR�VLQ�GHMDU�GH�GHVDWHQGHU�ODV�FDUDFWHUtVWLFDV�\�FDXVDV�SURIXQGDV�
TXH� GDQ� LGHQWLGDG� D� QXHVWUDV� UHJLRQHV�� 6H� WUDWD� GH� DEULU� SXHUWDV�� GHVDSUHQGHU��
GHVFRORQL]DU�HO�SHQVDPLHQWR�FRQ�SURSXHVWDV�FLHQWtÀFDV�GH�YDQJXDUGLD��H[SORUDU�
RWURV�PRGRV�GH�DSUHQGHU��RWURV�PRGRV�GH�HVFXFKDU�\�RWURV�PRGRV�GH�RUJDQL]DU�

/D� IHOLFLGDG� ²QR� OD� IHOLFLGDG� PLOOHQQLDO²�� VH� UHFUHD� GH� DFXHUGR� FRQ� ORV�
YDORUHV�� OD�HGXFDFLyQ�\�OD�KLVWRULD�GH�FDGD�TXLHQ��VLQ�HPEDUJR��SRFR�D�SRFR�VH�
KD�DMXVWDGR�DO�PRGHOR�TXH�RIUHFH�HO�PRGR�GH�YLGD�FDSLWDOLVWD��GRQGH�JUDQ�SDUWH�
GH� OD� IHOLFLGDG� HVWi� DVRFLDGD� D� OD� DGTXLVLFLyQ�GH� FRVDV��&RPSUDU� \� DWHVRUDU� HV�
OD�FRQVLJQD�JHQHUDOPHQWH�DFHSWDGD�SRU�OD�VRFLHGDG�SDUD�PRVWUDU�OR�IHOL]�TXH�VH�
HV�� (VD� IDOVD� SOHQLWXG� TXH� RIUHFH� HO� PRGR� GH� YLGD� FDSLWDOLVWD� FRQWHPSRUiQHR�
IXH�HVWXGLDGD�SRU�HO�FpOHEUH�&DUORV�0DU[��������������TXLHQ�XWLOL]y�HO�WpUPLQR�
´IHWLFKLVPR�GH�ODV�PHUFDQFtDVµ�SDUD�PRVWUDU�FyPR�ORV�VHUHV�KXPDQRV�FHGHPRV�
QXHVWUD�YROXQWDG��QXHVWUR�WUDEDMR�\�OD�YLGD�PLVPD�FRQ�WDO�GH�DGTXLULU�FRVDV�SDUD�
VHU�DFHSWDGRV�SRU�RWURV��7RGRV�ORV�GtDV�QRV�DVDOWDQ�DO�SRU�PD\RU�PDUFDV��HWLTXHWDV��
QRPEUHV�\�VtPERORV�TXH�VHGXFHQ�QXHVWURV�VHQWLGRV�\�TXH�VH�LQVWDODQ�HQ�QXHVWURV�
FHUHEURV�SDUD�TXH�HQ�HO�VLJXLHQWH�HQFXHQWUR�HVWHPRV�GLVSXHVWRV�D� OOHYDU�D�FDVD�
WDQWDV�PDUFDV�FRPR�VHD�SRVLEOH��$�PD\RU�Q~PHUR�GH�PDUFDV�FRUUHVSRQGH�PD\RU�
IHOLFLGDG�\��VL�VRQ�H[WUDQMHUDV��PXFKR�PHMRU��&UX]��������

/DV� IDOVDV� LOXVLRQHV�GH� OD�PRGHUQLGDG�RFDVLRQDQ�TXH� MyYHQHV�\�QLxRV�QR�VH�
FRQWH[WXDOLFHQ�FRQ�VX�KLVWRULD�\�FRQ�VX�WLHPSR��OR�FXDO�SURYRFD�VHYHURV�SUREOHPDV�
a las familias por la falta de respeto a los acuerdos sociales establecidos. 

1R�KD\�SHVLPLVPR�HQ�HVWH�WUDEDMR�DO�KDEODU�GH�ORV�PLOOHQQLDOV��SRU�HO�FRQWUDULR��
KD\�HVSHUDQ]D�HQ�HVWD�JHQHUDFLyQ�D�OD�FXDO�OH�IDOWD�FRQWH[WXDOL]DUVH�\�FUHHU�HQ�OD�
XWRStD�GHO�RWUR�PXQGR�SRVLEOH�
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Introducción

(VWD� LQYHVWLJDFLyQ� GRFXPHQWDO� SUHWHQGH� EULQGDU� XQ� SDQRUDPD� GH� OD� DFWLYLGDG�
SURGXFWLYD�HPSUHVDULDO�GH�0p[LFR��HQ�GRQGH��GH�DFXHUGR�FRQ�HO�&HQVR�(FRQyPLFR�
����� GHO� ,QVWLWXWR�1DFLRQDO� GH� (VWDGtVWLFD� \�*HRJUDItD� �,1(*,��� HO� ������ GH�
ODV�PLFUR��SHTXHxDV�\�PHGLDQDV�HPSUHVDV��0S\PHV��RFXSy�HO�����GH�OD�IXHU]D�
ODERUDO�\�FRQFHQWUy�WDQ�VROR�HO�������GH�OD�SURGXFFLyQ�EUXWD�WRWDO��SRU�GLIHUHQFLD��
HO������GH�ODV�HPSUHVDV�JUDQGHV��HPSOHDQGR�HO�����GH�OD�PDQR�GH�REUD��SRODUL]y�
HO�������GH�OD�SURGXFFLyQ�UHVWDQWH�

(VWDV� FLIUDV� JHQHUDQ� OD� LQTXLHWXG� GH� LGHQWLÀFDU� TXp� HVWUDWHJLDV� \� SUiFWLFDV�
LPSOHPHQWDGDV�SRU�ODV�HPSUHVDV�JUDQGHV��ORFDOHV�\�H[WUDQMHUDV��SRGUtDQ�WRPDUVH�
FRPR� IDFWRUHV� FODYH� TXH� VLUYDQ� GH� UHIHUHQFLD� \� JXtD� SDUD� TXH� DO� UHSOLFDUVH� HQ�
ODV�RUJDQL]DFLRQHV�GH�PHQRU�WDPDxR��ODV�OOHYHQ�D�HOHYDU�VX�SURGXFWLYLGDG��ORJUDU�
PHMRUHV�HVWiQGDUHV�GH�GHVHPSHxR�H�LQFOXVR�D�LQFXUVLRQDU�\�SDUWLFLSDU�H[LWRVDPHQWH�
en mercados internacionales.
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3DUD�OR�VHxDODGR�DQWHULRUPHQWH��VH�FRQVLGHUDQ�ODV�UHIHUHQFLDV�TXH�H[SHUWRV�HQ�
OD�SUiFWLFD�\�HO�GHVHPSHxR�HPSUHVDULDO�VXJLHUHQ�VHJXLU�SDUD�TXH�ODV�FRPSDxtDV�
ORJUHQ�SRVLFLRQDUVH�\�FRPSHWLU�FRQ�YHQWDMD�HQ�HO�DJUHVLYR��FRPSOHMR�\�FDPELDQWH�
PXQGR�GH�ORV�QHJRFLRV��PiV�D~Q�VL�ORV�OtGHUHV�\�GLUHFWLYRV�GH�ODV�RUJDQL]DFLRQHV�
GH�KR\�GtD�GHVHDQ�SRVLFLRQDU�ORV�SURGXFWRV��VHUYLFLRV�\�PDUFDV�TXH�UHSUHVHQWDQ�
HQ� XQ� HQWRUQR� JOREDO�� SRQLHQGR� HVSHFLDO� DWHQFLyQ� HQ� TXH�� SRU� UDQJR� GH� HGDG��
HO�PDQGR� R� GLULJHQFLD� GH� ODV� HPSUHVDV� \� RUJDQL]DFLRQHV� D� QLYHO�PXQGLDO� HVWi�
WUDQVLWDQGR�JUDGXDOPHQWH�GH�OD�JHQHUDFLyQ�FRQRFLGD�FRPR�baby boomers�KDFLD�
ORV� GHQRPLQDGRV� PLOOHQQLDOV�� \� WRGR� FRQOOHYD� D� LGHQWLÀFDU� ORV� FDPELRV�� ODV�
WHQGHQFLDV�\�ODV�QXHYDV�PHMRUHV�SUiFWLFDV�SDUD�KDFHU�QHJRFLRV�HQ�XQ�KRUL]RQWH�GH�
WLHPSR�FRQWLQXR�TXH�LPSOLFD�KDELOLGDGHV�GH�DGDSWDFLyQ�FRQVWDQWH�

Panorama de la actividad productiva empresarial de México
 
&RQVLGHUDQGR�ORV�UHVXOWDGRV�GHO�&HQVR�(FRQyPLFR������GHO�,QVWLWXWR�1DFLRQDO�
GH�(VWDGtVWLFD�\�*HRJUDItD��,1(*,���HO�VHFWRU�SURGXFWLYR�PH[LFDQR�VH�GHGLFD�D�
XQD� DPSOLD� JDPD� GH� DFWLYLGDGHV� TXH� VH� DJUXSDQ� HQ� WUHV� JUDQGHV� DSDUWDGRV�� OD�
LQGXVWULD�GH�WUDQVIRUPDFLyQ��OD�DFWLYLGDG�FRPHUFLDO�\�OD�LQGXVWULD�GH�ORV�VHUYLFLRV��
TXH�VXPDGRV�UHÁHMDQ�XQD�SURGXFFLyQ�EUXWD�WRWDO�GH�����������������������SHVRV�
HQ�HO�DxR�������,1(*,��

(Q� ������ 0p[LFR� FRQWy� ���������� XQLGDGHV� HFRQyPLFDV� IRUPDOPHQWH�
HVWDEOHFLGDV�TXH�HPSOHDURQ�D������������SHUVRQDV��HV�GHFLU��FLQFR�SHUVRQDV�SRU�
FDGD�XQLGDG�HFRQyPLFD�HQ�SURPHGLR��,1(*,��

&RPR� VH� SXHGH� REVHUYDU� HQ� OD� WDEOD� ��� GHO� WRWDO� GH� ���������� XQLGDGHV�
HFRQyPLFDV�HVWDEOHFLGDV�HQ�����������������������VH�GHGLFy�D� OD� LQGXVWULD�GH�
WUDQVIRUPDFLyQ�� ������� ������������ DO� FRPHUFLR�� \� ������ ������������ D� ORV�
VHUYLFLRV��,1(*,�������
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7DEOD����8QLGDGHV�HFRQyPLFDV�SRU�VHFWRU�HQ�����

Sector
8QLGDGHV�

económicas 
por sector

Total 
nacional

% con 
respecto 
del total 
nacional 

Industria

0DQXIDFWXUDV ������� ������� �����

3HVFD�\�DFXLFXOWXUD ������

Construcción ������

0LQHUtD �����

(OHFWULFLGDG��DJXD�\�JDV �����

Comercio ��������� �����

Servicios

6HUYLFLRV�SULYDGRV�QR�
ÀQDQFLHURV

��������� ��������� �����

6HUYLFLRV�ÀQDQFLHURV�\�
GH�VHJXURV

������

7UDQVSRUWHV��FRUUHRV�\�
almacenamiento

������

7RWDO�GH�XQLGDGHV�SURGXFWLYDV�����  ��������� ����

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�GDWRV�GHO�,1(*,�&HQVRV�(FRQyPLFRV������
 

(Q�OD�JUiÀFD���VH�REVHUYD�HO�SRUFHQWDMH�GH�GHGLFDFLyQ�D�OD�LQGXVWULD��HO�FRPHUFLR�
\� ORV� VHUYLFLRV� GHO� WRWDO� GH� XQLGDGHV� SURGXFWLYDV� ������������ HVWDEOHFLGDV� HQ�
0p[LFR�HQ������



��

*UiÀFD����8QLGDGHV�HFRQyPLFDV�SRU�VHFWRU

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�GDWRV�GHO�,1(*,�&HQVRV�(FRQyPLFRV������

3DUD�SRGHU�LGHQWLÀFDU�GH�XQD�PHMRU�PDQHUD�FyPR�VRQ�ODV�XQLGDGHV�HFRQyPLFDV�
TXH�JHQHUDQ�OD�SURGXFWLYLGDG�\�HO�HPSOHR�HQ�0p[LFR��HV�SURSLFLR�LQWHJUDU�HQ�HVWH�
GRFXPHQWR�OD�FODVLÀFDFLyQ�GH�ODV�HPSUHVDV�FRQ�EDVH�HQ�VX�WDPDxR��SDUD�OR�FXDO�
VH�FRQVLGHUDQ�ORV�FULWHULRV�GHO�´$FXHUGR�SRU�HO�TXH�VH�HVWDEOHFH�OD�HVWUDWLÀFDFLyQ�
GH�ODV�PLFUR��SHTXHxDV�\�PHGLDQDV�HPSUHVDVµ��'LDULR�2ÀFLDO�GH�OD�)HGHUDFLyQ��
�������TXH�SXHGHQ�YLVXDOL]DUVH�HQ�OD�WDEOD���



��

7DEOD����&ULWHULRV�SDUD�OD�HVWUDWLÀFDFLyQ�GH�ODV�HPSUHVDV

(VWUDWLÀFDFLyQ

7DPDxR 6HFWRU
5DQJR�GH 
Q~PHUR�GH 
WUDEDMDGRUHV

5DQJR�GH�PRQWR�GH 
ventas anuales 

�PGS�

7RSH�
Pi[LPR 

combinado*

0LFUR 7RGDV +DVWD��� +DVWD��� ���

3HTXHxD

Comercio
'HVGH����KDVWD 

30 'HVGH�������KDVWD�
����

93

,QGXVWULD�\�
6HUYLFLRV

'HVGH����KDVWD 
��

��

0HGLDQD

Comercio
'HVGH����KDVWD 

100

'HVGH���������
KDVWD�����

���

6HUYLFLRV
'HVGH����KDVWD 

100

Industria
'HVGH����KDVWD 

���
���

*UDQGH

Comercio Desde 101

'HVGH������� 1�'6HUYLFLRV Desde 101

Industria 'HVGH����

7RSH�0i[LPR�&RPELQDGR� ��7UDEDMDGRUHV��;��������9HQWDV�$QXDOHV��;�����
)XHQWH��'LDULR�2ÀFLDO�GH�OD�)HGHUDFLyQ�GHO����GH�MXQLR�GH������

&RPR�VH�SXHGH�REVHUYDU�HQ�OD�JUiÀFD����FRQVLGHUDQGR�HO�Q~PHUR�GH�WUDEDMDGRUHV�
RFXSDGRV��GHO�WRWDO�GH�����������XQLGDGHV�HFRQyPLFDV�HVWDEOHFLGDV�HQ�������HO�
������VRQ�PLFUR�������VRQ�SHTXHxDV�������VRQ�PHGLDQDV��\� WDQ�VROR�HO������
VRQ� JUDQGHV� HPSUHVDV�� FLIUDV� TXH� QRV� SHUPLWHQ� LGHQWLÀFDU� TXH� HO� ������GH� OD�
HVWUXFWXUD�HPSUHVDULDO�PH[LFDQD�HVWi�FRQVWLWXLGD�SRU�0S\PHV��,1(*,�������
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*UiÀFD����&ODVLÀFDFLyQ�GH�ODV�XQLGDGHV�HFRQyPLFDV�SRU�HO�Q~PHUR�GH�
personal ocupado

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�GDWRV�GHO�,1(*,�&HQVRV�(FRQyPLFRV�������

'H�ODV������������SHUVRQDV�HPSOHDGDV�SRU�ODV�XQLGDGHV�HFRQyPLFDV�HQ�������
HO�������WUDEDMy�HQ�PLFURV��������HQ�SHTXHxDV��������HQ�PHGLDQDV�\�������HQ�
JUDQGHV�HPSUHVDV��FLIUDV�TXH�SHUPLWHQ�FRQFOXLU�TXH�HO�����GHO�SHUVRQDO�RFXSDGR�
HQ�������WUDEDMDED�HQ�0S\PHV��,1(*,��������

/D� JUiÀFD� �� SHUPLWH� DSUHFLDU� OD� VLWXDFLyQ� SHFXOLDU� GH� TXH�� DXQ� FXDQGR� ODV�
0S\PHV�PH[LFDQDV� FRPSUHQGHQ� HO� ������ GH� ODV� XQLGDGHV� HFRQyPLFDV� \� GDQ�
WUDEDMR� DO� ����GHO� SHUVRQDO� RFXSDGR�� VROR� DSRUWDQ� HO� ������GH� OD� SURGXFFLyQ�
EUXWD� WRWDO�� TXH� HQ� ����� WXYR� XQ� YDORU� GH� ������������������� SHVRV� �,1(*,��
������
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*UiÀFD����3URGXFFLyQ�EUXWD�WRWDO�SRU�WDPDxR�GH�XQLGDG�HFRQyPLFD

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�GDWRV�GHO�,1(*,�&HQVRV�(FRQyPLFRV������

Competitividad empresarial

'DU�XQD�GHÀQLFLyQ�GH�FRPSHWLWLYLGDG�QR�HV�WDUHD�VHQFLOOD�GHELGR�D�TXH�HO�FRQWH[WR�
HQ�HO�TXH�VH�XVH�OD�SDODEUD�HV�GHWHUPLQDQWH��3RU�HMHPSOR��XQD�SHUVRQD�HV�FRPSHWLWLYD�
GHSHQGLHQGR� GH� VX� QLYHO� GH� FRQRFLPLHQWRV�� KDELOLGDGHV�� DFWLWXGHV�� DSWLWXGHV� \�
YDORUHV��6H�FRQVLGHUD�TXH�XQD�HPSUHVD�HV�FRPSHWLWLYD�VL� WLHQH� OD�FDSDFLGDG�GH�
SRVLFLRQDUVH�\�JDQDU�SDUWLFLSDFLyQ�GH�PHUFDGR��PDQWHQHU� VX�RSHUDFLyQ�D~Q�HQ�
HQWRUQRV�GLItFLOHV�H�LQHVWDEOHV��RIUHFLHQGR�SURGXFWRV�\�VHUYLFLRV�GH�FDOLGDG�D�XQ�
SUHFLR�DGHFXDGR�DO�PHUFDGR�PHWD�DO�FXDO�YDQ�GLULJLGRV��FRQ�DWULEXWRV�FRPSDUDEOHV�
R�PHMRUHV� D� ORV� GH� RWURV� SURYHHGRUHV� VLPLODUHV�� 3DUD� XQ� SDtV�� VHU� FRPSHWLWLYR�
HV� SRGHU� SDUWLFLSDU� HQ� HO� HVFHQDULR� HFRQyPLFR�� SROtWLFR� \� VRFLDO� LQWHUQDFLRQDO�
IRPHQWDQGR�HO�GHVDUUROOR�HFRQyPLFR��OD�LQYHUVLyQ�\�HO�HPSOHR��3UHVLGHQFLD�GH�OD�
5HS~EOLFD���PRWLYR�GH�DGPLUDFLyQ�\�UHVSHWR��DXQTXH�VH�GHEH�SUHFLVDU�TXH�DÀUPDU�
TXH�XQD�SHUVRQD��XQD�HPSUHVD�R�XQ�SDtV��VRQ�FRPSHWLWLYRV��OOHYD�LPSOtFLWR�KDEHU�
KHFKR�XQD�FRPSDUDFLyQ��3RU�WDQWR��SDUD�PHGLU�HO�JUDGR�GH�FRPSHWLWLYLGDG�GH�DOJR�
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R�GH�DOJXLHQ�HV�QHFHVDULR�FRQWDU�FRQ�LQGLFDGRUHV�FXDQWLÀFDEOHV�TXH�GHQ�UHIHUHQFLD�
GHO�JUDGR�GH�FRPSHWLWLYLGDG�R�DSWLWXG�HQ�HO�DWULEXWR�TXH�VH�TXLHUH�PHGLU��5XELR�
	�%D]��������

(Q�HVH�RUGHQ�GH�LGHDV��FRPSHWLWLYLGDG�SDUD�HO�)RUR�(FRQyPLFR�0XQGLDO��:RUOG�
(FRQRPLF� )RUXP�� ������ LPSOLFD� OD� FUHDFLyQ� GH� ORV� UHFXUVRV� QHFHVDULRV� SDUD�
LQFUHPHQWDU�HO�ELHQHVWDU��LQFOX\HQGR�XQD�PHMRU�HGXFDFLyQ��VDOXG�\�VHJXULGDG��\�XQ�
LQJUHVR�SHU�FiSLWD�PiV�DOWR��(O�FUHFLPLHQWR�HFRQyPLFR��SRU�FRQVHQVR��GHEH�HVWDU�
FHQWUDGR�HQ�HO�ELHQHVWDU�GH�OD�KXPDQLGDG��OR�FXDO�FRQOOHYD�HO�WUDEDMR�FRRUGLQDGR�
GHO�HVWDGR��HO�VHFWRU�HPSUHVDULDO�\�OD�VRFLHGDG�FLYLO�

'DGDV�ODV�FLIUDV�GHO�&HQVR�(FRQyPLFR�,1(*,������VREUH�HPSOHR�������������
SHUVRQDV�RFXSDGDV��\�SURGXFWLYLGDG���������������������SHVRV��GH�ODV�XQLGDGHV�
HFRQyPLFDV�PH[LFDQDV�TXH�IXHURQ�DQDOL]DGDV�DO�LQLFLR�GH�HVWH�FDStWXOR��HV�PHQHVWHU�
SURFXUDU� LGHQWLÀFDU� TXp� IDFWRUHV� VRQ� ORV� TXH� GHWHUPLQDQ� OD� FRPSHWLWLYLGDG� GH�
ODV� RUJDQL]DFLRQHV�� GH� VXV� PDUFDV� \� SURGXFWRV� HQ� ORV� PHUFDGRV� QDFLRQDOHV� H�
LQWHUQDFLRQDOHV�TXH�DWLHQGHQ��

6H� PHQFLRQDUiQ� DOJXQRV� LQGLFDGRUHV� TXH� SHUPLWHQ� YDORUDU� HO� GHVHPSHxR�
DEVROXWR� R� LQGLYLGXDO� GH� OD� HPSUHVD� \� VX� GHVHPSHxR� UHODWLYR� FRPSDUDGR� FRQ�
HVWiQGDUHV�GH�RWUDV�RUJDQL]DFLRQHV��SURGXFWRV�R�PDUFDV�SUHVHQWHV�HQ�HO�PHUFDGR�
QDFLRQDO�H� LQWHUQDFLRQDO��'DGR�TXH�OD�FRPSHWLWLYLGDG�GH�XQ�SDtV�HV� OD�VXPD�GH�
ODV�FRPSHWLWLYLGDGHV�GH�ODV�SHUVRQDV�\�RUJDQL]DFLRQHV�TXH�HQ�pO�RSHUDQ��WDPELpQ�
VH�PHQFLRQDUiQ�DOJXQRV�HVWiQGDUHV�GH�GHVHPSHxR�R�FRPSHWLWLYLGDG�QDFLRQDOHV�H�
internacionales.

Indicadores de competitividad empresarial

'H�6DDYHGUD��������VH�KDQ�WRPDGR�ORV�LQGLFDGRUHV�TXH�H[SHUWRV�HQ�HO�WHPD�GH�
OD� FRPSHWLWLYLGDG� HPSUHVDULDO� FRQVLGHUDQ� FRPR� IDFWRUHV� FUtWLFRV� HYDOXDEOHV��
KDFLHQGR� UHIHUHQFLD� D� OD� WHFQRORJtD�� OD� LQQRYDFLyQ�� OD�PHUFDGRWHFLD� �SURGXFWR��
SUHFLR�� GLVWULEXFLyQ�� SURPRFLyQ��� UHFXUVRV� KXPDQRV�� FDSDFLGDGHV� GLUHFWLYDV��
UHFXUVRV� ÀQDQFLHURV� �SXQWR� GH� HTXLOLEULR�� DSDODQFDPLHQWR�� UHODFLyQ� DFWLYRV�
SDVLYRV�FDSLWDO�� HWFpWHUD��� FXOWXUD�� FDOLGDG�� SURGXFFLyQ�� ORJtVWLFD�� RUJDQL]DFLyQ�
LQWHUQD�� FRPSUDV�� LQYHVWLJDFLyQ� \� GHVDUUROOR� H� LQWHUDFFLyQ� FRQ� SURYHHGRUHV� \�
clientes.
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Indicadores de competitividad nacionales

6RQ�FXDWUR�ORV�LQGLFDGRUHV�PiV�UHFRQRFLGRV�SDUD�PHGLU�OD�FRPSHWLWLYLGDG�QDFLRQDO�
�3UHVLGHQFLD�GH�OD�5HS~EOLFD��

1. ÌQGLFH� GH� &RPSHWLWLYLGDG� (VWDWDO�� GHO� ,QVWLWXWR� 0H[LFDQR� GH� OD�
&RPSHWLWLYLGDG��,0&2���HO�PiV�UHFLHQWH�SXEOLFDGR�SRU�HO�,0&2�HQ�������
>PLGH�OD�FDSDFLGDG�GH�ORV�HVWDGRV�SDUD�DWUDHU�\�UHWHQHU�WDOHQWR�H�LQYHUVLRQHV��
´8Q�HVWDGR�FRPSHWLWLYR�HV�DTXHO�TXH�FRQVLVWHQWHPHQWH�UHVXOWD�DWUDFWLYR�
SDUD�HO�WDOHQWR�\�OD�LQYHUVLyQ��OR�TXH�VH�WUDGXFH�HQ�PD\RU�SURGXFWLYLGDG�
\�ELHQHVWDU�SDUD�VXV�KDELWDQWHVµ@��(VWH�tQGLFH�FRQVLGHUD�FLHQ�LQGLFDGRUHV�
DJUXSDGRV�HQ�GLH]�VXEtQGLFHV��\�UHÁHMD�OD�FRPSHWLWLYLGDG�GH�FDGD�XQR�GH�
ORV� ��� HVWDGRV� GH� OD� 5HS~EOLFD�0H[LFDQD�/RV� VXEtQGLFHV� TXH� DJUXSDQ�
ORV�LQGLFDGRUHV�GHO�,0&2�VRQ��6LVWHPD�GH�GHUHFKR�FRQÀDEOH�\�REMHWLYR��
0DQHMR�VXVWHQWDEOH�GHO�PHGLR�DPELHQWH��6RFLHGDG�LQFOX\HQWH��SUHSDUDGD�
\� VDQD�� 6LVWHPD� SROtWLFR� HVWDEOH� \� IXQFLRQDO�� *RELHUQRV� HÀFLHQWHV� \�
HÀFDFHV��0HUFDGR�GH� IDFWRUHV��(FRQRPtD� HVWDEOH��6HFWRUHV� SUHFXUVRUHV��
$SURYHFKDPLHQWR�GH� ODV� UHODFLRQHV� LQWHUQDFLRQDOHV�H� ,QQRYDFLyQ�HQ� ORV�
VHFWRUHV�HFRQyPLFRV��'H�DFXHUGR�FRQ�HVWH�UHSRUWH��ORV�FLQFR�HVWDGRV�PiV�
FRPSHWLWLYRV�GH�0p[LFR�VRQ��&LXGDG�GH�0p[LFR��$JXDVFDOLHQWHV��1XHYR�
/HyQ�� &ROLPD� \� 4XHUpWDUR�� HQ� HVH� RUGHQ� �,QVWLWXWR� 0H[LFDQR� SDUD� OD�
&RPSHWLWLYLGDG��$��&���������

2. ÌQGLFH� GH� &RPSHWLWLYLGDG� GH� ORV� (VWDGRV� 0H[LFDQRV�� GHO� ,QVWLWXWR�
7HFQROyJLFR�\�GH�(VWXGLRV�6XSHULRUHV�GH�0RQWHUUH\��,7(60��

3. ÌQGLFH�GH�)DFLOLGDG�SDUD�+DFHU�1HJRFLRV�HQ�0p[LFR��GHO�%DQFR�0XQGLDO�
��� ÌQGLFH�1DFLRQDO�GH�&RPSHWLWLYLGDG��GHO�,QVWLWXWR�1DFLRQDO�GH�(VWDGtVWLFD�

\�*HRJUDItD��,1(*,��

Indicadores de competitividad internacionales

'H�LJXDO�PRGR��VRQ�FXDWUR� ORV� LQGLFDGRUHV�TXH�VLUYHQ�FRPR�UHIHUHQFLD�FXDQGR�
VH� GHVHD� PHGLU� R� FRQRFHU� OD� FRPSHWLWLYLGDG� LQWHUQDFLRQDO� �3UHVLGHQFLD� GH� OD�
5HS~EOLFD��
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1. ÌQGLFH� GH� &RPSHWLWLYLGDG�*OREDO� GHO� )RUR� (FRQyPLFR�0XQGLDO� �:()��
SRU�VXV�VLJODV�HQ�LQJOpV���3DUD�FDOFXODU�HO�tQGLFH�GH�FRPSHWLWLYLGDG�GH�ORV�
SDtVHV��FRQVLGHUD�GRFH�YDULDEOHV�R�SLODUHV�SULQFLSDOHV��DJUXSDGRV�HQ�FXDWUR�
JUDQGHV�DSDUWDGRV�
���� � +DELOLWDFLyQ� GHO� HQWRUQR�� LQVWLWXFLRQHV�� LQIUDHVWUXFWXUD�� SUHVWH]D�
WHFQROyJLFD�\�FRQWH[WR�PDFURHFRQyPLFR�
�������&DSLWDO�KXPDQR��VDOXG�\�HGXFDFLyQ�
���������0HUFDGRV��HÀFLHQFLD�GH�SURGXFWR�PHUFDGR��IXHU]D�ODERUDO��GHVDUUROOR�
GH�PHUFDGRV�ÀQDQFLHURV�\�WDPDxR�GHO�PHUFDGR�
������(FRVLVWHPD�GH�LQQRYDFLyQ��GLQDPLVPR�HPSUHVDULDO�\�FDSDFLGDG�GH�
innovación.
'H�DFXHUGR�FRQ�HVWH�UHSRUWH�� ORV�FLQFR�SDtVHV�TXH�HQFDEH]DQ�OD� OLVWD�GH�
FRPSHWLWLYLGDG� JOREDO� HQ� ����� VRQ�� 6XL]D�� (VWDGRV� 8QLGRV�� 6LQJDSXU��
3DtVHV�%DMRV�\�$OHPDQLD��&RQ�UHVSHFWR�GH�ODV�HFRQRPtDV�ODWLQRDPHULFDQDV��
0p[LFR� RFXSD� HO� OXJDU� ���� GHVSXpV� GH� &KLOH� ������ &RVWD� 5LFD� ����� \�
3DQDPi�������:RUOG�(FRQRPLF�)RUXP��������

2. ÌQGLFH� GH� &RPSHWLWLYLGDG� 0XQGLDO�� GHO� ,QVWLWXWR� ,QWHUQDFLRQDO� SDUD� HO�
'HVDUUROOR�*HUHQFLDO��,0'��

3. ÌQGLFH�GH�)DFLOLGDG�SDUD�+DFHU�1HJRFLRV��GHO�%DQFR�0XQGLDO�
��� ÌQGLFH� GH� &RPSHWLWLYLGDG� ,QWHUQDFLRQDO�� GHO� ,QVWLWXWR� 0H[LFDQR� GH� OD�

&RPSHWLWLYLGDG��,0&2��

Mejores prácticas

(O�TXH�XQ�LQGLYLGXR��XQD�HPSUHVD�R�XQD�QDFLyQ��VHDQ�FRPSHWLWLYRV�HQ�FXDOTXLHU�
HVWiQGDU�R� LQGLFDGRU�HYDOXDEOH��QR�HV�SURGXFWR�GH�OD�VXHUWH�R�GH�OD�FDVXDOLGDG��
VLQR� GHO� HMHUFLFLR� FRQWLQXR� \� GLVFLSOLQDGR� GH� EXHQRV� KiELWRV� WDQWR� SHUVRQDOHV�
FRPR�HPSUHVDULDOHV��TXH�DO�FDER�GHO�WLHPSR�VH�UHDOL]DQ�FRQ�FRQYHQFLPLHQWR��SRU�
KiELWR�\�VLQ�GRORU�

7HyULFRV�GH�OD�DGPLQLVWUDFLyQ�PRGHUQD�FRPR�3HWHU�'UXFNHU�\�0LFKDHO�3RUWHU��
LGHQWLÀFDQ�\�GHVFULEHQ�HQ�VXV�REUDV�ORV�IDFWRUHV�HVHQFLDOHV�TXH�SHUPLWHQ�TXH�ODV�
RUJDQL]DFLRQHV� VHDQ� HÀFDFHV� \� FRPSHWLWLYDV�� ORFDO� H� LQWHUQDFLRQDOPHQWH�� WDOHV�
FRPR� OD� DGPLQLVWUDFLyQ� SRU� REMHWLYRV� \� SRU� UHVXOWDGRV�� OD� FRQVLGHUDFLyQ� GHO�
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FDSLWDO�KXPDQR�FRPR�XQ�UHFXUVR�LQYDOXDEOH�\�FRUD]yQ�GH�ODV�RUJDQL]DFLRQHV��OD�
FDSDFLWDFLyQ�� OD�GLVSRVLFLyQ�GH� LQIRUPDFLyQ�UHOHYDQWH�� OD�FDOLGDG�\� ODV� WpFQLFDV�
GH�PHUFDGRWHFQLD�� ODV�FRQGLFLRQHV�GHO�PHUFDGR�HQ�FXDQWR�D�RIHUWD��GHPDQGD�H�
LQIUDHVWUXFWXUD��FDGHQDV�GH�YDORU��DVt�FRPR�ODV�FLQFR�IXHU]DV�TXH�GHWHUPLQDQ�OD�
FRPSHWLWLYLGDG�GH�ODV�RUJDQL]DFLRQHV��PLVPDV�TXH�VRQ�HO�SRGHU�GH�QHJRFLDFLyQ�
GH� ORV� FOLHQWHV� \� GH� ORV� SURYHHGRUHV�� � OD� DPHQD]D� TXH� UHSUHVHQWDQ� ODV� QXHYDV�
HPSUHVDV� HQWUDQWHV� \� ORV� FRPSHWLGRUHV� DFWXDOHV�� \� OD� ULYDOLGDG� H[LVWHQWH� HQWUH�
HVDV�RUJDQL]DFLRQHV�� TXH� DO� LQWHUDFWXDU�GDQ�RULJHQ� D� OD� FRPSHWHQFLD�SRU�JDQDU�
SUHVHQFLD�\�SDUWLFLSDFLyQ�HQ�HO�PHUFDGR�

(VRV� FRQFHSWRV� VH� KDQ� OOHYDGR� DO� HQWRUQR� HPSUHVDULDO� FRQYLUWLpQGRVH� HQ�
PHMRUHV�SUiFWLFDV��DOJXQDV�GH�HOODV�PHMRUDGDV�FRQ�HO�SDVR�GHO�WLHPSR��PLVPDV�TXH�
HV�UHFRPHQGDEOH�TXH�ODV�HPSUHVDV�LPSOHPHQWHQ�\�UHDOLFHQ�GH�IRUPD�FRWLGLDQD��
FRQ�OD�LQWHQFLyQ�GH�RSWLPL]DU�VX�IXQFLRQDPLHQWR�\�UHVXOWDGRV�

3DUD� )HUQDQGR�&DOGHUyQ�� GLUHFWRU� GH�0HUFDGRWHFQLD� \�5HODFLRQHV� 3~EOLFDV�
GH�2&&�0XQGLDO�� ODV�PHMRUHV�SUiFWLFDV�VRQ�SROtWLFDV��R�SURFHGLPLHQWRV�TXH�VH�
HVWDEOHFHQ�SDUD�KDFHU� ODV� FRVDV�GH�PDQHUD� WDO�TXH� ORV� UHVXOWDGRV� VHDQ�PHMRUHV�
HQ�SURGXFWLYLGDG��HÀFLHQFLD��FRVWRV�\�FDOLGDG��DFFLRQHV�TXH�SXHGHQ�DSOLFDUVH�HQ�
ODV�GLIHUHQWHV�iUHDV�GH�ODV�RUJDQL]DFLRQHV�\�HPSUHVDV��WDQWR�D�QLYHO�WiFWLFR�FRPR�
HVWUDWpJLFR��8VXDOPHQWH��ODV�PHMRUHV�SUiFWLFDV�QDFHQ�HQ�ORV�JUDQGHV�FRUSRUDWLYRV�
\�DO�FRPSUREDU�VX�p[LWR�\�HIHFWLYLGDG��YDQ�SHUPHDQGR�KDFLD�ODV�GHPiV�HPSUHVDV�
H�LQFOXVR�D�RWURV�SDtVHV��)RUEHV�0p[LFR��������

Algunas de esas mejores prácticas son:

• ,QYHVWLJDFLyQ� \� GHVDUUROOR�� VH� GHVWLQD� XQ� SRUFHQWDMH� GH� VX� SUHVXSXHVWR�
D� KDFHU� R� FRQWUDWDU� LQYHVWLJDFLyQ� UHVSHFWR� GH� QXHYRV� SURGXFWRV�� XVRV��
PDWHULDOHV�\�SURFHGLPLHQWRV�

• ,QQRYDFLyQ�WHFQROyJLFD�SHUPDQHQWH�HQ�SURFHVRV��SURGXFWRV�\�VHUYLFLRV�
• 5HVSRQVDELOLGDG� VRFLDO� HPSUHVDULDO�� FRQ� LQWHUpV� SRU�PHMRUDU� OD� FDOLGDG�

GH�YLGD�GH�VXV�HPSOHDGRV�\�IDPLOLDV��GLVWULEXLGRUHV��FRQVXPLGRUHV�\�iUHD�
SUy[LPD�GH�LQÁXHQFLD�

• 6XVWHQWDELOLGDG�� VH� LPSOHPHQWDQ� SURFHVRV� \� XWLOL]DQ�PDWHULDOHV� TXH� QR�
GDxHQ�\�Vt�SUHVHUYHQ�HO�PHGLR�DPELHQWH�\�ORV�UHFXUVRV�QDWXUDOHV�
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• &HUWLÀFDFLRQHV�HQ�HVWiQGDUHV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV�SDUD�OD�HPSUHVD��
VXV� PDUFDV� \� SURGXFWRV�� VH� SURFXUD� XQD� YHQWDMD� FRPSHWLWLYD� VREUH� ORV�
GHPiV�� 3RU� HMHPSOR�� SDUD� SURGXFWRV� DOLPHQWLFLRV� H[LVWHQ� P~OWLSOHV�
FHUWLÀFDFLRQHV�\�QRUPDV�TXH�VRQ�UHTXHULGDV�VHJ~Q�VHD�HO�PHUFDGR�DO�FXDO�
VH�SUHWHQGH�DFFHGHU�SDUD�JDUDQWL]DU�VX�LQRFXLGDG�\�FDOLGDG��WDOHV�FRPR�HO�
6LVWHPD�+$&&3� �+D]DUG�$QDO\VLV� DQG�&ULWLFDO�&RQWURO�3RLQW���%XHQDV�
3UiFWLFDV�$JUtFRODV�*OREDO*DS��6DIH�4XDOLW\�)RRG� �64)��� ,QWHUQDWLRQDO�
)RRG�6WDQGDUGV��,)6���,62��������FHUWLÀFDFLRQHV�GH�SURGXFWR�RUJiQLFR��
&RPHUFLR�MXVWR��.RVKHU��+DODO��HWF���''(�'LDULR�GHO�([SRUWDGRU�������
������

• ,PSODQWDFLyQ�GH�SURFHVRV�GH�FDOLGDG�\�PHMRUD�FRQWLQXD��WDOHV�FRPR�QRUPDV�
,62�\�(&2��HO�VLVWHPD�.DL]HQ�\�ODV�PHWRGRORJtDV��6�\�/HDQ�6L[�6LJPD�

• &DSDFLWDFLyQ�� VH� LQYLHUWH� HQ� OD� IXHU]D� ODERUDO� GH� OD� RUJDQL]DFLyQ� SDUD�
DVHJXUDU�VX�FRPSHWHQFLD�\�FRPSHWLWLYLGDG�D�WUDYpV�GHO�WLHPSR�

• 0HQWRUtDV��WDQWR�VL�HV�XQD�ÀUPD�JUDQGH�FRPR�SHTXHxD��HO�WHQHU�FRQWDFWR�
FRQ� HPSUHVDULRV� \� OtGHUHV� GH� RSLQLyQ�GH� UHFRQRFLGD�\� ODUJD� WUD\HFWRULD�
HQ�HO�PHGLR�GH�ORV�QHJRFLRV��HV�PX\�~WLO�SDUD�WRPDU�PHMRUHV�GHFLVLRQHV��
GHWHFWDU�RSRUWXQLGDGHV�\�RPLWLU�HUURUHV��

• $ÀOLDFLyQ� D� FiPDUDV� \� DVRFLDFLRQHV� LQGXVWULDOHV� \� HPSUHVDULDOHV� SDUD�
WHQHU�UHSUHVHQWDWLYLGDG�\�REWHQHU�EHQHÀFLRV�GHULYDGRV�GH�QHJRFLDFLRQHV�
FRQ�HO�VHFWRU�S~EOLFR�R�SULYDGR�

Proceso de internacionalización empresarial

3DUD� WDO� HIHFWR�� HV� FRQYHQLHQWH� WRPDU� FRPR� UHIHUHQFLD� HO� 3ODQ� 1DFLRQDO� GH�
'HVDUUROOR� �31'�� ���������� GHO� *RELHUQR� GH� 0p[LFR� �3UHVLGHQFLD� GH� OD�
5HS~EOLFD��0p[LFR���GRFXPHQWR�UHFWRU�TXH�HVWDEOHFH�ORV�OLQHDPLHQWRV�\�JXtDV�SDUD�
OOHYDU�D�0p[LFR�D�VX�Pi[LPR�SRWHQFLDO��DO�ÀMDU�FLQFR�PHWDV�QDFLRQDOHV�\�WUHV�HMHV�
WUDQVYHUVDOHV�TXH�SHUPLWLUtDQ�DGPLQLVWUDU�HÀFLHQWHPHQWH� ORV�UHFXUVRV�KXPDQRV��
PDWHULDOHV��ÀQDQFLHURV�\�WHFQROyJLFRV�GHO�(VWDGR�PH[LFDQR�HQ�XQ�KRUL]RQWH�GH�
SODQHDFLyQ� GH� VHLV� DxRV�� SDUD� SRGHU� DVt� RUJDQL]DU�� GLULJLU�� FRQWURODU� \� FRUUHJLU�
DGHFXDGDPHQWH�HO�FDXFH�SDUD�DSUR[LPDU�D�OD�QDFLyQ�\�D�VXV�KDELWDQWHV�D�XQ�PHMRU�
0p[LFR��3DUWLFXODUPHQWH��FRQ�UHVSHFWR�GHO�WHPD�GH�HVWH�WUDEDMR��FREUDQ�UHOHYDQFLD�
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GRV�PHWDV�GHO�31'�����������GHQRPLQDGDV�´0p[LFR�3UyVSHURµ�\�´0p[LFR�FRQ�
5HVSRQVDELOLGDG�*OREDOµ�� HQIRFDGDV� HQ� FRQWDU� FRQ� ODV� FRQGLFLRQHV� LGyQHDV� GH�
HVWDELOLGDG��FUHFLPLHQWR�HFRQyPLFR�FRQWLQXDGR��SROtWLFDV�S~EOLFDV�DGHFXDGDV��\�
UHFXUVRV�H�LQIUDHVWUXFWXUD�VXÀFLHQWHV��SDUD�TXH�ODV�RUJDQL]DFLRQHV�\�ODV�SHUVRQDV�
TXH� ODV� GLULJHQ� VH� GHVDUUROOHQ� HQ� XQ� HQWRUQR� IDYRUDEOH� TXH� SHUPLWD� OD� VDQD�
FRPSHWHQFLD�\�OD�FRPSHWLWLYLGDG�HQ�WRGRV�ORV�DVSHFWRV�\�QLYHOHV��ORFDO��QDFLRQDO�
H� LQWHUQDFLRQDO��PHGLDQWH� OR�FXDO�VH�IDYRUHFH�HO�HPSUHQGLPLHQWR�HPSUHVDULDO�\�
VH�IRUWDOHFH�WDPELpQ�OD�DFWLYLGDG�GH�ODV�0S\PHV��ODV�FXDOHV��FRPR�VH�KD�GHVFULWR�
DQWHULRUPHQWH��UHSUHVHQWDQ�HO�������GH�ODV�HPSUHVDV�PH[LFDQDV�

$GLFLRQDOPHQWH�� 0p[LFR� WLHQH� XQD� RSRUWXQLGDG� ~QLFD� SDUD� VDOLU� DLURVR� D�
QLYHO� LQWHUQDFLRQDO��PHGLDQWH�HO�XVR�GH� ORV�EHQHÀFLRV�DSRUWDGRV�SRU� WUDWDGRV�\�
DFXHUGRV�FRPHUFLDOHV�HQ� ORV�FXDOHV�SDUWLFLSD��D�ÀQ�GH�SURSLFLDU�H� LQFHQWLYDU�HO�
ÁXMR� GH�PHUFDQFtDV� \� DWUDFFLyQ� GH� FDSLWDOHV�� VLWXDFLyQ� TXH� OR� FRQYLHUWH� HQ� XQ�
VRFLR�FRPHUFLDO�YLVLEOH�\�DWUDFWLYR�SDUD�OD�LQYHUVLyQ�\�OD�JHQHUDFLyQ�GH�HPSOHR�
\�ELHQHVWDU��WDQWR�SDUD�ORV�VRFLRV�ORFDOHV�FRPR�SDUD�ORV�H[WUDQMHURV�LPSOLFDGRV��
FRQWDQGR� DGHPiV� FRQ� LQVWLWXFLRQHV� HPEOHPiWLFDV� SDUD� DSR\DU� OD� DFWLYLGDG�
HPSUHQGHGRUD�\�HPSUHVDULDO��WDOHV�FRPR�HO�,QVWLWXWR�1DFLRQDO�GH�(PSUHQGHGRU�
�,1$'(0�� ������� %DQFRPH[W� �%DQFRPH[W�� ������ \� 3URPp[LFR� �3URPp[LFR��
�������DPpQ�GH�SURJUDPDV�VHFWRULDOHV�SDUD�DSR\DU�OD�LPSRUWDFLyQ�\�H[SRUWDFLyQ��
DGHPiV�GHO�UHFRQRFLPLHQWR�TXH�EULQGD�OD�UHSUHVHQWDWLYLGDG�HQ�RUJDQL]DFLRQHV�\�
IRURV�LQWHUQDFLRQDOHV�WDOHV�FRPR�OD�2UJDQL]DFLyQ�0XQGLDO�GHO�&RPHUFLR��20&���
OD� 2UJDQL]DFLyQ� 0XQGLDO� GH� $GXDQDV� �20$��� HO� %DQFR� 0XQGLDO� �%0��� HO�
)RQGR�0RQHWDULR�,QWHUQDFLRQDO��)0,���OD�2UJDQL]DFLyQ�SDUD�OD�&RRSHUDFLyQ�\�HO�
'HVDUUROOR�(FRQyPLFRV��2&'(��\�HO�)RUR�(FRQyPLFR�0XQGLDO��HQWUH�RWURV�

Entorno millennial

(Q� HVWH� HFRVLVWHPD� HQ� GRQGH� FRQÁX\HQ�� LQWHUDFW~DQ�� HQWUDQ� HQ� FRQÁLFWR� \�
OXHJR� HQ� DFXHUGR�� ODV� GLIHUHQWHV� IXHU]DV� GH� PHUFDGR�� WDQWR� QDFLRQDOHV� FRPR�
LQWHUQDFLRQDOHV�� VH�REVHUYD�TXH� ODV�RUJDQL]DFLRQHV� WDPELpQ�HVWiQ� FDPELDQGR�D�
XQ�ULWPR�DFHOHUDGR�FRPR�XQ�SURFHVR�GH�DGDSWDFLyQ�QDWXUDO�D�ORV�FDPELRV�TXH�VH�
YLYHQ�HQ�HO�PLFUR�\�PDFUR�DPELHQWH�SROtWLFR�OHJLVODWLYR��HFRQyPLFR��VRFLRFXOWXUDO��
DPELHQWDO�\�WHFQROyJLFR�GH�ODV�HPSUHVDV�\�RUJDQL]DFLRQHV��LQGHSHQGLHQWHPHQWH�
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GH�VX�WDPDxR��(V�HYLGHQWH�WDPELpQ�TXH�ORV�GLULJHQWHV��ORV�PDQGRV�PHGLRV�\�ORV�
RSHUDWLYRV� GH� ODV� HPSUHVDV� VH� UHQXHYDQ�� ORV� FXDGURV� GH�PDQGR� VH� UHIUHVFDQ� \�
UHYLJRUL]DQ�DO�LQFRUSRUDU�FDSLWDO�KXPDQR�TXH�SHUFLEH�OD�YLGD�\�HO�WUDEDMR�GH�XQD�
PDQHUD�GLVWLQWD��/RV�MyYHQHV�GHO�QXHYR�PLOHQLR�VRQ�QDWLYRV�GLJLWDOHV�FRQ�WDOHQWRV�
\�FRQRFLPLHQWRV�TXH�VH�KDQ�YXHOWR�LQGLVSHQVDEOHV��WDOHV�FRPR�HO�XVR�GH�WHFQROJtDV�
GH�OD�LQIRUPDFLyQ�\�OD�FRPXQLFDFLyQ��7,&��\�UHGHV�VRFLDOHV��$GHPiV��VX�HVWLOR�GH�
YLGD�\�SHUFHSFLyQ�GHO�PXQGR�SURGXFWLYR�SHUPLWHQ�OD�PRYLOLGDG�VRFLDO�\�ODERUDO�
VLQ�PD\RU�SUHGLFDPHQWR��SRU�OR�TXH�ORV�FD]DWDOHQWRV��ODV�HPSUHVDV�H[LVWHQWHV�\�
ODV�HPSUHVDV�TXH�VHUiQ�FUHDGDV�SRU�ODV�QXHYDV�JHQHUDFLRQHV�GHEHUiQ�DGDSWDUVH�D�
OD�IRUPD�GH�VHU��YLYLU�\�SHQVDU�GH�ORV�SURWDJRQLVWDV�GHO�QXHYR�PLOHQLR��0F&DQQ�
:RUOGJURXS��������
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Conclusiones

'HVSXpV�GH�HVWH�UHFRUULGR�SRU�OD�VLWXDFLyQ�HPSUHVDULDO�GH�0p[LFR�\�VX�LQWHUUHODFLyQ�
FRQ� ODV� PHMRUHV� SUiFWLFDV� HPSUHVDULDOHV� \� OD� FRPSHWLWLYLGDG� LQWHUQDFLRQDO�� HV�
REOLJDGR� UHVDOWDU� TXH� 0p[LFR� SHUPDQHFH� HQ� XQ� OXJDU� SUHSRQGHUDQWH� D� QLYHO�
PXQGLDO��HV�OD�HFRQRPtD�Q~PHUR����HQ�HO�UDQNLQJ�GH�ODV�PD\RUHV�HFRQRPtDV�GH�
DFXHUGR�FRQ�VX�3URGXFWR�,QWHUQR�%UXWR��,QVWLWXWR�0H[LFDQR�SDUD�OD�&RPSHWLWLYLGDG��
$��&����

/D�JUiÀFD���PXHVWUD�ORV�SRUFHQWDMHV�GH�SDUWLFLSDFLyQ�HQ�HO�3URGXFWR�,QWHUQR�
%UXWR� �3,%��PXQGLDO� GH� ODV� SULQFLSDOHV� HFRQRPtDV��2FXSDQ� ORV� GLH]� SULPHURV�
VLWLRV�� (VWDGRV� 8QLGRV� ���������� &KLQD� ���������� -DSyQ� ��������� $OHPDQLD�
���������5HLQR�8QLGR����������)UDQFLD����������,QGLD����������%UDVLO����������
,WDOLD���������\�&DQDGi���������

*UiÀFD����3RUFHQWDMHV�GH�SDUWLFLSDFLyQ�GH�ODV�HFRQRPtDV�SULQFLSDOHV�\�HO�
resto del mundo

)XHQWH��%DQFR�0XQGLDO�\�KRZPXFK�QHW�
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(VWD� SRVLFLyQ� FRPSHWLWLYD� HV� VXVFHSWLEOH� GH�PHMRUDU� D� OR� ODUJR� GHO� WLHPSR��
FRPR�SURGXFWR�GH�SROtWLFDV�S~EOLFDV�DGHFXDGDV�TXH�JDUDQWLFHQ�OD�SD]��HO�ELHQHVWDU�
VRFLDO�\�OD�VHJXULGDG�HQ�WRGRV�ORV�VHQWLGRV��PHGLDQWH�HO�WUDEDMR�FRQ�KRQHVWLGDG�
\� WUDQVSDUHQFLD�� SUiFWLFDV� OHDOHV� FRPELQDGDV� FRQ� HVIXHU]R� LQWHQVR�� FRQWLQXR� \�
FRODERUDWLYR�GH�WRGRV�ORV�VHFWRUHV��S~EOLFR��SULYDGR�\�DFDGpPLFR��HQ�XQD�VXPD�
GH�YROXQWDGHV�TXH�WUDVFLHQGD�\�FRQOOHYH�D�FRQVWUXLU�XQ�PHMRU�SDtV�SDUD�WRGRV�ORV�
PH[LFDQRV�\�XQ�PHMRU�VRFLR�FRPHUFLDO�SDUD�ODV�QDFLRQHV�

$GLFLRQDOPHQWH�� OD� SUHVHQFLD� GH� OD� PDQR� GH� REUD� \� HO� FDSLWDO� LQWHOHFWXDO�
PLOOHQQLDO��VRQ�XQ�KHFKR�FRQWXQGHQWH�LQQHJDEOH�\�XQD�RSRUWXQLGDG�SDUD�TXH�ODV�
RUJDQL]DFLRQHV�FUH]FDQ��DGRSWHQ�\�VH�DGDSWHQ�D�ORV�PpWRGRV�GH�WUDEDMR�GH�HVWDV�
QXHYDV� JHQHUDFLRQHV� TXH� KDQ� LGR� DEULHQGR� HVSDFLRV� HQ� HO� SDQRUDPD� QDFLRQDO�
H� LQWHUQDFLRQDO�� UHFRQRFLGRV� FRPR� ORV� SUy[LPRV� OtGHUHV� GH� RSLQLyQ�� GLULJHQWHV�
HPSUHVDULDOHV�\�MHIHV�GH�HVWDGR�

(VWH�HV�XQ�QXHYR�PXQGR��HO�MRYHQ�PXQGR�GHO�PLOHQLR��GH�ORV�PLOOHQQLDOV��
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Introducción

/D�KHUHQFLD�GH�ODV�SROtWLFDV�FRPHUFLDOHV�GHO�VLJOR�;;��FRQ�SHUVSHFWLYDV�GH�JHQHUDU�
FUHFLPLHQWR�\�GHVDUUROOR�PHGLDQWH�OD�OLEHUDOL]DFLyQ�HFRQyPLFD��WUDMR�FRQVLJR�XQD�
SUREOHPiWLFD�TXH�HQIUHQWD�HO�VLJOR�;;,��HO�GHWHULRUR�PHGLRDPELHQWDO��/D�E~VTXHGD�
GHO�ELHQHVWDU�GH�OD�KXPDQLGDG�EDMR�OD�SUHPLVD�GH�XQ�HTXLOLEULR�HFRQyPLFR�VRFLDO�
KD�VLGR�HO�GHWRQDQWH�SDUD�ORJUDU�PHFDQLVPRV�FRPR�ORV�WUDWDGRV�LQWHUQDFLRQDOHV��
DFXHUGRV� FRPHUFLDOHV� \� OD� LQFHVDQWH� FRPSHWHQFLD� LQWHUQDFLRQDO�� PLVPRV� TXH�
KDQ� SURSLFLDGR� TXH� ORV� (VWDGRV� \� ORV� RUJDQLVPRV� LQWHUQDFLRQDOHV� VHDQ� SLH]DV�
IXQGDPHQWDOHV�HQ�OD�DFWLYDFLyQ�GH�GLFKRV�HVTXHPDV��

(VWD� VLQHUJLD�KD� FRQGXFLGR� D� LQWHJUDFLRQHV� HFRQyPLFDV�� UHJLRQDOLVPRV�\� OD�
JOREDOL]DFLyQ��TXH� VLQ�GXGD�DOJXQD�KDQ�FRQWULEXLGR�D� OD�JHQHUDFLyQ�GH�QXHYDV�
HVWUXFWXUDV�\�IRUPDV�GH�FRPSHWHQFLD�VXVWHQWDGDV�SRU�HO�GHVDUUROOR�GH�WHFQRORJtDV��
FRPXQLFDFLyQ�\�PRGHUQL]DFLyQ�GH�OD�FRPXQLGDG�LQWHUQDFLRQDO�

(O�ELQRPLR�LQGXVWULDOL]DFLyQ�FRPSHWLWLYLGDG�KD�VLGR�HO�FRPSRQHQWH�SULQFLSDO�
GHQWUR� GH� HVWH� HVTXHPD� GH� FUHFLPLHQWR� GH� ODV� HFRQRPtDV�� VLQ� HPEDUJR�� HVWD�
SUiFWLFD� FRPHUFLDO� WDPELpQ� KD� VLGR� OD� SUHFXUVRUD� GH� ORV� HIHFWRV� QHJDWLYRV�
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PHGLRDPELHQWDOHV��(Q�HVWH�VHQWLGR��OD�DJXGD�OLEHUDOL]DFLyQ�HFRQyPLFD�KD�JHQHUDGR�
HO�DXPHQWR�GH�JDVHV�GH�GLy[LGR�GH�FDUERQR��HPLVLRQHV�&2���TXH�KDQ�WHQLGR�FRPR�
FRQVHFXHQFLD�FRQWDPLQDFLyQ��FDOHQWDPLHQWR�JOREDO�\�HIHFWR�LQYHUQDGHUR��OR�FXDO�
UHSHUFXWH�HQ�HO�SODQHWD�\�HQ�OD�VRFLHGDG�LQWHUQDFLRQDO���

$QWH�HVWH�SDQRUDPD�FRQWURYHUVLDO�HFRQyPLFR�PHGLRDPELHQWDO��OD�FRPXQLGDG�
LQWHUQDFLRQDO�LQWHQVLÀFD�OD�E~VTXHGD�GH�HVWUDWHJLDV�SDUD�FRPEDWLU�\�R�FRQWURODU�HO�
IHQyPHQR��SDUD�OR�FXDO�KD�SURSLFLDGR�XQD�VHULH�GH�UHXQLRQHV�FRQ�ORV�(VWDGRV�\�
RUJDQLVPRV�LQWHUQDFLRQDOHV��HQ�GRQGH�VH�GHEDWH�OD�SUREOHPiWLFD��FRQ�OD�SRVLELOLGDG�
GH� FUHDU� SURJUDPDV� \� SUR\HFWRV� TXH� FRQWUROHQ� R� PLWLJXHQ� OD� FRQWDPLQDFLyQ�
medioambiental.

$XQDGR�D�OR�DQWHULRU��VH�SUHWHQGH�HQFRQWUDU�QXHYDV�HVWUDWHJLDV�SDUD�ORJUDU�XQD�
FRPHUFLDOL]DFLyQ�GLQiPLFD�\�OLPSLD��PHGLDQWH�OD�DSOLFDFLyQ�GH�XQ�IDFWRU�KXPDQR�
FRPSHWHQWH��FRPR�OR�DUJXPHQWDQ�&DxLEDQR��et al���������VH�KD�SDVDGR�GH�XQD�
HUD�LQGXVWULDO�D�XQD�HUD�GHO�FRQRFLPLHQWR��OR�FXDO�LPSOLFD�TXH�HO�UHFXUVR�KXPDQR�
WHQJD�OD�FDSDFLGDG�GH�DMXVWDUVH�DO�FDPELR�GH�XQD�PDQHUD�DGHFXDGD�\�HQ�DUDV�D�
ORV�UHTXHULPLHQWRV�\�QHFHVLGDGHV�TXH�H[LJHQ�ORV�PHUFDGRV�D�QLYHO�LQWHUQDFLRQDO�
\�QDFLRQDO��

/R�DQWHULRU�WDPELpQ�HVWi�UHIHUHQFLDGR�FRQ�HVWDU�HQ�SRVLELOLGDGHV�GH�VDWLVIDFHU�
ODV� H[SHFWDWLYDV� GH� XQD�2UJDQL]DFLyQ� 6RFLDOPHQWH�5HVSRQVDEOH�� TXH� SRU� HQGH�
FXPSOD�FRQ�OD�QRUPDWLYLGDG�SDUD�ORJUDU�XQD�FRPHUFLDOL]DFLyQ�TXH�GHWRQH�HQ�XQD�
HFRQRPtD�VXVWHQWDEOH�HQ�FXDOTXLHU�(VWDGR�

(VWH�FRQWH[WR�LPSXOVD�D�HODERUDU�XQ�DQiOLVLV�GHVFULSWLYR�UHIUHQGDQGR�OD�7HRUtD�
GH� OD� ,QWHUGHSHQGHQFLD� &RPSOHMD� GH� .HRKDQH� \� -RVHSK� 1\H� �������� FXDQGR�
DQDOL]DQ�TXH� ORV� UHVXOWDGRV�GH� OD�DFHOHUDFLyQ�HFRQyPLFD�HQWUH� ORV�(VWDGRV�KDQ�
FDXVDGR�SHUMXLFLR�D�OD�DWPyVIHUD��&RQWHPSODQGR�TXH�OD�FRPSHWLWLYLGDG�KD�OOHYDGR�
D�ORV�(VWDGRV�D�HVWDU�HQ�OD�GLV\XQWLYD�GH�VHJXLU�HQ�XQD�SUiFWLFD�FRPHUFLDO�DFHOHUDGD�
\�R�FRQWURODU�HO�GDxR�PHGLRDPELHQWDO��ÀQDOPHQWH�HQ�ORV�GHEDWHV�GH�FRQIHUHQFLDV�
PXOWLODWHUDOHV�� ORV� (VWDGRV� HVWiQ� FRQYHQFLGRV� GH� LPSOHPHQWDU� XQ� GHVDUUROOR�
VXVWHQWDEOH��SHUR�WDPELpQ�GH�FRQWLQXDU�FRQ�HO�OLEUH�FRPHUFLR�

$GYLUWLHQGR� HVWD� WHQGHQFLD�� FRUUHVSRQGH� IXQGDPHQWDU� HVWH� DQiOLVLV� HQ� HO�
HVWXGLR� GH� ODV� SURSXHVWDV� GH� DXWRUHV� FRPR�.DW]HQWHLVQ� �������� 'KDOO� ��������
7XFNHU��������\�+ROVWL���������TXLHQHV�FRPHQWDQ�WHPDV�DGLFLRQDOHV�DFHUFD�GH�OD�
VHQVLELOLGDG�\�OD�YXOQHUDELOLGDG�TXH�HQIUHQWDQ�ORV�(VWDGRV�GHULYDGRV�GH�SROtWLFDV�
H[WHUQDV�DSOLFDEOHV�D�VXV�SROtWLFDV�LQWHUQDV�
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%DMR�HVWRV�SUHFHSWRV�VH�LQWHUUHODFLRQDQ�ORV�DFRQWHFLPLHQWRV�LQKHUHQWHV�D�ORV�
(VWDGRV��ORV�FXDOHV�VH�PXHVWUDQ�VHQVLEOHV�D�ODV�SROtWLFDV�H[WHUQDV�\�YXOQHUDEOHV�
HQ�OD�DSOLFDFLyQ�GH�OD�QRUPDWLYLGDG�LQWHUQDFLRQDO�HQ�VXV�SROtWLFDV�LQWHUQDV��HVWR�
GHPXHVWUD�TXH�OD�OLEHUDOL]DFLyQ�HFRQyPLFD�\�HO�GHVHTXLOLEULR�PHGLRDPELHQWDO�VRQ�
GRV�IXHU]DV�TXH�UHTXLHUHQ�GH�UHHVWUXFWXUDFLyQ�ULJXURVD�SRU�SDUWH�GH�ORV�(VWDGRV�

(V� DVt� FRPR� HVWH� FDStWXOR� VH� KD� HVWUXFWXUDGR� SULPHUDPHQWH� HQ� FRQVLGHUDU�
D� ORV� RUJDQLVPRV� LQWHUQDFLRQDOHV�� ORV� FXDOHV� KDQ� UHDOL]DGR� WUDEDMRV� UHIHULGRV� D�
XQ�FRPHUFLR� LQWHUQDFLRQDO�HTXLWDWLYR��HQ�HO�TXH� ORV�HVWDGRV�VRQ� ORV�SULQFLSDOHV�
SURWDJRQLVWDV�SDUD�VHU�EHQHÀFLDGRV�HQ�HO�LQWHUFDPELR�GH�ELHQHV�\�VHUYLFLRV��FRQ�
HO�REMHWLYR�GH�ORJUDU�OD�LJXDOGDG�HQWUH�ODV�QDFLRQHV��(Q�VHJXQGR�OXJDU��KD�VLGR�GH�
LQWHUpV�FRQVLGHUDU�ORV�DVSHFWRV�GH�PHGLR�DPELHQWH��WHPD�GH�UHOHYDQFLD�SDUD�ORJUDU�
TXH�ORV�HVWDGRV�\�RUJDQLVPRV�LQWHUQDFLRQDOHV�GHQ�FXPSOLPLHQWR�D�ODV�SUiFWLFDV�\�D�
ORV�FRPSURPLVRV�TXH�HQ�PDWHULD�GH�FRQIHUHQFLDV�\�DFXHUGRV�KDQ�ORJUDGR�FRQFUHWDU��
FRQ�OD�ÀQDOLGDG�GH�FXPSOLU�\�DVt�ORJUDU�XQD�FRPHUFLDOL]DFLyQ�DPLJDEOH�HQWUH�ODV�
HQWLGDGHV�� 2WUR� DVSHFWR� GHVDUUROODGR� HV� OD� LPSRUWDQFLD� GHO� FDSLWDO� LQWHOHFWXDO��
HVSHFtÀFDPHQWH�HQ�HO�IDFWRU�KXPDQR��\D�TXH�VRQ�ORV�LQGLYLGXRV�TXLHQHV�WLHQHQ�
FDSDFLWDG��GHVWUH]D�� DSWLWXG�\�DFWLWXG�SDUD� ORJUDU�XQ�FDPELR� VLJQLÀFDWLYR��3DUD�
HVWR�VH�KD�FRQVLGHUDGR�KDEODU�GHO�FDSLWDO�LQWHOHFWXDO�YHUGH��HO�FXDO�KDFH�HVSHFLDO�
pQIDVLV�HQ�OD�UHVSRQVDELOLGDG�TXH�FRPR�LQGLYLGXR�\�RUJDQL]DFLRQHV�WLHQHQ�HQ�HO�
cuidado del medio ambiente. 

3RU� ~OWLPR�� VH� KDFH� PHQFLyQ� DO� FRPHUFLR� LQWHUQDFLRQDO� OLPSLR�� FRPR� XQD�
WHQGHQFLD� D� HMHUFHU� SRU� ORV�(VWDGRV�� FRQVLGHUDQGR� TXH� HV� UHOHYDQWH� DSOLFDU� ODV�
QXHYDV�WHFQRORJtDV�H�LQQRYDFLyQ�TXH�FRQOOHYHQ�DO�UHVSHWR�PHGLRDPELHQWDO��

3RU�OR�WDQWR��HVWD�REUD�WLHQH�HO�SURSyVLWR�GH�DQDOL]DU�OD�SRVLELOLGDG�GH�VHJXLU�
JHQHUDQGR� HO� OLEUH� FRPHUFLR� EDMR� XQ� GHVDUUROOR� VXVWHQWDEOH� TXH� PRWLYH� D� ORV�
(VWDGRV�D� ODV�PHMRUHV�SUiFWLFDV�GH�SURGXFFLyQ��PHGLDQWH�SURSXHVWDV�GH�FDSLWDO�
YHUGH�H�LPSOHPHQWDFLyQ�GH�WHFQRORJtDV�H�LQQRYDFLyQ�TXH�UHIXHUFHQ�ODV�WHQGHQFLDV�
comerciales limpias. 

&RQ� HVWD� WUDQVIRUPDFLyQ�� ODV� RUJDQL]DFLRQHV� VH� YHUiQ� FRQYHQFLGDV� GH� TXH�
XWLOL]DU�QXHYDV�WHFQRORJtDV�HV�XQD�DSUR[LPDFLyQ�D�XQ�PXQGR�PiV�UHVSHWXRVR�GHO�
PHGLR�DPELHQWH�\�OD�SRVLELOLGDG�GHO�UHVFDWH�GHO�HFRVLVWHPD�PHGLDQWH�XQ�GHVDUUROOR�
VRVWHQLEOH��TXH�ORV�PHUFDGRV�SXHGHQ�FRQTXLVWDUVH�EDMR�XQ�PHUFDGR�OLPSLR��FRQ�OD�
YROXQWDG�GH�ORV�HVWDGRV�HQ�FRQWURODU�\�R�PLWLJDU�ODV�HPLVLRQHV�GH�&22 en bienestar 
GH�ODV�JHQHUDFLRQHV�IXWXUDV��
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El controvertido rumbo del comercio internacional 

$�WUDYpV�GH�OD�KLVWRULD��OD�KXPDQLGDG�KD�WHQLGR�OD�QHFHVLGDG�GH�REWHQHU�SURGXFWRV�
TXH�QR�VRQ�GH�VX�OXJDU�GH�RULJHQ��(VWD�DFWLYLGDG�VH�YD�UHIRU]DQGR�GHELGR�D�ORV�
LQWHUHVHV�GH� ODV�JUDQGHV�SRWHQFLDV��PHGLDQWH� OD�FRQTXLVWD�GH�QXHYRV� WHUULWRULRV�
\�GH�ODV�LQQRYDFLRQHV�GHO�PRPHQWR��HV�GHFLU�OD�UHYROXFLyQ�LQGXVWULDO�HQ�HO�VLJOR�
;,;�

/RV�DFRQWHFLPLHQWRV�GHO�VLJOR�;;�UHVSHFWR�GHO�GHVHTXLOLEUR�GH�1RUWH�6XU�\�
ODV� FRQÁDJUDFLRQHV�PXQGLDOHV�� JHQHUDQ� HO� GHEDWH� VREUH� ODV� HVWUDWHJLDV� SDUD� OD�
FRQIRUPDFLyQ�GH�OD�SD]�PXQGLDO��/DV�DSRUWDFLRQHV�GH�ODV�JUDQGHV�SRWHQFLDV�GH�
OD�pSRFD��UHFDHQ�HQ�WUHV�DVSHFWRV��FUHFLPLHQWR�SDUD�ORV�SDtVHV�QR�GHVDUUROODGRV��
OLEUH�FRPHUFLR�PHGLDQWH�WUDWDGRV�GH�OLEUH�FRPHUFLR��7/&��\�OD�DFWXDFLyQ�GH�XQ�
WHUFHU�HQWH��FRQ�OD�ÀJXUD�GH�ORV�RUJDQLVPRV�LQWHUQDFLRQDOHV��2,���&RPR�SDUWH�GH�
ODV�DFFLRQHV��VH�UHODFLRQDQ�OD�FUHDFLyQ�GH�OD�2UJDQL]DFLyQ�GH�1DFLRQHV�8QLGDV�
�218���HO�%DQFR�0XQGLDO��%0���HO�)RQGR�0RQHWDULR�,QWHUQDFLRQDO��)0,��\�HO�
$FXHUGR�*HQHUDO�GH�$UDQFHOHV�$GXDQHURV�\�&RPHUFLR��*$77��

(O�UHÁHMR�GH�OD�QXHYD�SHUVSHFWLYD�GHO�VLJOR�;;�GHWRQy�HQ�XQD�OLEHUDOL]DFLyQ�
HFRQyPLFD� GHVHQIUHQDGD�� GDQGR� OXJDU� D� LQWHJUDFLRQHV� HFRQyPLFDV� TXH� VH�
FRQVROLGDURQ� HQ� UHJLRQDOL]DFLRQHV� \�� SRVWHULRUPHQWH�� D� XQD� JOREDOL]DFLyQ�
HFRQyPLFD�VLQ�SUHFHGHQWHV��(VWDV�DFFLRQHV�DSRUWDURQ�PHMRUD�D�ODV�SRWHQFLDV�VLQ�
GHWHFWDU�XQ�DYDQFH�FRQVLGHUDEOH�SDUD�ORV�SDtVHV�QR�GHVDUUROODGRV��6LQ�HPEDUJR��OD�
FRQIRUPDFLyQ�GH�DFXHUGRV�FRPHUFLDOHV�WXYR�XQ�UHSXQWH�HQ�HO�HMHUFLFLR�FRPHUFLDO�
HQ� ORV� DxRV� ����������� FRPR� VH�PXHVWUD� HQ� OD� ÀJXUD� ��� HQ� OD� FXDO� VH� SXHGH�
REVHUYDU�TXH�HO�HMHUFLFLR�GH�ORV�DFXHUGRV�FRPHUFLDOHV�VH�LQWHQVLÀFy�HQ�OD�GpFDGD�
GH�ORV�RFKHQWD��SHUR�HQ�OD�GpFDGD�GH�ORV�QRYHQWD��SHULRGR������������PRVWUy�XQ�
alto crecimiento. 
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)LJXUD����1~PHUR�GH�DFXHUGRV�FRPHUFLDOHV�UHJLRQDOHV�QRWLÀFDGRV�DO�*$77�
OMC, 1948-2006 (incluye acuerdos activos e inactivos por año de entrada 

en vigor)

)XHQWH��6WHLQEHUJ��)���´(O�IXWXUR�GHO�FRPHUFLR�PXQGLDO��¢'RKD�R�UHJLRQDOLVPR�\�ELODWHUDOLVPR"µ��
$5,�1�����������������������S�����KWWS���ZZZ�UHDOLQVWLWXWRHOFDQR�RUJ���FRQ�GDWRV�GH�OD�20&�

(VWDV� QHJRFLDFLRQHV� FRPHUFLDOHV� VH� UHÁHMDQ� HQ� OD� LQWHJUDFLyQ� HFRQyPLFD�
FRQIRUPDGD�SULQFLSDOPHQWH�SRU�ODV�DJUXSDFLRQHV�GHQRPLQDGDV�7LJUHV�$VLiWLFRV�
�������� $VRFLDFLyQ� GH� 1DFLRQHV� GHO� 6XGHVWH� $VLiWLFR� �$6($1��������
$VRFLDFLyQ� (FRQyPLFD� GHO� 3DFtÀFR� �$3(&�������� 0HUFDGR� GH� $PpULFD� GHO�
6XU��0(5&2685���������7UDWDGR�GH�/LEUH�&RPHUFLR�SDUD�$PpULFD�GHO�1RUWH�
�7/&$1�������\�&RPXQLGDG�GH�'HVDUUROOR�GHO�ÉIULFD�$XVWUDO� �6$'&��������
entre otros.

(V�UHOHYDQWH�PHQFLRQDU�HO�FDVR�GH�OD�8QLyQ�(XURSHD��8(��TXH�VH�KD�JHVWDGR�
GHVGH�������XWLOL]DQGR�D�ORV�2,�FRPR�SDUWH�IXQGDPHQWDO�GH�VX�LQWHJUDFLyQ��6XV�
LQLFLRV�GDWDQ�GHVGH�OD�&RPXQLGDG�(XURSHD�GHO�&DUEyQ�\�GHO�$FHUR��&(&$��KDVWD�
FRQFUHWDU� FRQ� OD� XQLyQ� PRQHWDULD� \� FRQVWLWXFLRQDOLGDG�� OR� FXDO� OH� EULQGD� XQD�
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WUDVFHQGHQWDO�FRRSHUDFLyQ�FRPHUFLDO�LQWHUQD��TXH�D�VX�YH]�KD�SRGLGR�GHWRQDU�HQ�
SROtWLFDV�FRPHUFLDOHV�H[WHUQDV�IDYRUDEOHV�D�VX�XQLyQ���

/D� LQWHJUDFLyQ� HFRQyPLFD� HQ� RWUDV� UHJLRQHV� FRPR� ÉIULFD�� $VLD� \� 0HGLR�
2ULHQWH��VH�KD�GDGR�GH�PDQHUD�GLIHUHQWH��DXQTXH�FRQ� ORV�PLVPRV� OLQHDPLHQWRV�
GH� OLEHUDOL]DFLyQ�� HQOD]DU� ODV� HFRQRPtDV� EDMR� XQ� ULWPR� GH� FRPSHWLWLYLGDG�
LQWHUQDFLRQDO��$Vt�OD�SHUFHSFLyQ�GH�%DODVVD��������VH�UHIUHQGD�FXDQGR�PHQFLRQD�
TXH��GH�DFXHUGR�FRQ�ODV�H[SHULHQFLDV�GHO�DOFDQFH�TXH�FRQWLHQH�OD�UHJLRQDOL]DFLyQ��
VH�H[SHULPHQWDQ�VLHWH�SDVRV�SDUD�FRQVROLGDU�XQD�LQWHJUDFLyQ�HFRQyPLFD��OD�]RQD�
SUHIHUHQFLDO�� ]RQD� GH� OLEUH� FRPHUFLR�� XQLyQ� DGXDQHUD�� PHUFDGR� FRP~Q�� XQLyQ�
HFRQyPLFD�� XQLyQ�PRQHWDULD� \� XQLyQ� SOHQD�� TXH� VLJQLÀFD� TXH� VH� DGKLHUHQ� ORV�
DVSHFWRV�SROtWLFRV�

&RQ�OD�HVWUXFWXUD�DQWHV�PHQFLRQDGD�\�OD�YHUWLJLQRVD�DFWLYLGDG�FRPHUFLDO��VXUJH�
OD�QHFHVLGDG�GH�TXH� ODV� LQVWLWXFLRQHV� WDPELpQ�FRQIRUPHQ�XQ� IUHQWH�DFWXDOL]DGR�
\�PHMRUDGR�� GH� WDO� IRUPD�TXH� ORV�2,� WRPHQ� HQ� FRQVLGHUDFLyQ� UHIRUPDV� HQ� VXV�
UHJXODFLRQHV��(Q�HVWH�FDVR��HO�FDPELR�GHO�*$77�KDFLD�OD�2UJDQL]DFLyQ�0XQGLDO�
GH�&RPHUFLR� �20&��HQ�������SURFHVR�TXH� VH�GHVDUUROOD�EDMR�HO� DPSDUR�GH� OD�
5RQGD�GH�8UXJXD\�������/D� UHHVWUXFWXUDFLyQ�GHO�*$77�KDFLD� OD�20&� LQFLGH�
SULQFLSDOPHQWH�HQ�QR�VROR�JHVWDU�QRUPDV�PXOWLODWHUDOHV�HQ�DUDQFHOHV�HQ�SURGXFWRV��
VLQR�HQ�XQD�RUJDQL]DFLyQ�FRQ�LQVWLWXFLRQDOLGDG�IRUPDO�SHUWLQHQWH�TXH��DGHPiV�GH�
UHJXODU� ODV�PHUFDQFtDV�� WDPELpQ�DEDUFDUi� VHUYLFLRV��SDWHQWHV�\� OD� UDSLGH]�HQ� OD�
VROXFLyQ�GH�FRQWURYHUVLDV��FRQ�HO�SURSyVLWR�GH�DJLOL]DU�ORV�DFXHUGRV�FRPHUFLDOHV�
HQWUH�ORV�SDtVHV��

(YLGHQWHPHQWH�� HO� SDVR� DO� QXHYR�PLOHQR� WUDMR� FRQVLJR� QXHYDV� SHUVSHFWLYDV�
HQ�FRPHUFLR�LQWHUQDFLRQDO��VREUH�WRGR�HQ�OD�GHQRPLQDGD�HUD�GH�OD� WHFQRORJtD�H�
LQQRYDFLyQ��(VWH�SHULRGR�LQLFLD�FRQ�ORV�WUDEDMRV�GH�OD�20&��FRQIRUPDQGR�JUXSRV�
FRPR�ODV�5RQGDV�'RKD�\�HO�*�����HVFHQDULRV�RUJDQL]DGRV�SDUD�TXH�ORV�(VWDGRV�
HQ�FRQMXQWR�FRQ�ORV�2,��SXHGDQ�GLDORJDU�VREUH�ODV�HFRQRPtDV�\�OD�FRPSHWLWLYLGDG��

(VWD�UHDJUXSDFLyQ�HFRQyPLFD��FRQ�OD�PRWLYDFLyQ�GH�JHQHUDU�LQYHUVLyQ�H[WUDQMHUD�
GLUHFWD��,('��\�FRRSHUDFLyQ�LQWHUQDFLRQDO��GD�OD�SDXWD�SDUD�FRQIRUPDU�GRV�WLSRV�
GH�SDtVHV��ORV�HPHUJHQWHV�\�ORV�PHQRV�GHVDUUROODGRV��ORV�SULPHURV�TXH�GHPXHVWUDQ�
WHQHU�XQD�HVWUXFWXUD�VyOLGD�FRQ�SHUVSHFWLYDV�GH�FUHFLPLHQWR�\�GHVDUUROOR��PLHQWUDV�
TXH�ORV�VHJXQGRV�VH�FDUDFWHUL]DQ�SRU�WHQHU�XQ�EDMR�FUHFLPLHQWR�LQWHUQR�
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(Q� UHODFLyQ� FRQ� HVWD� QXHYD� HVWUDWHJLD� HFRQyPLFD�� ODV� LQWHJUDFLRQHV� ORJUDQ�
XQ�LQFUHPHQWR�FRQVLGHUDEOH��FRPR�VH�PXHVWUD�HQ�OD�VLJXLHQWH�ÀJXUD�����OD�20&�
��������HQ�VX�~OWLPR�UHSRUWH�DFHUFD�GHO�FRPSRUWDPLHQWR�GHO�FRPHUFLR�PXQGLDO�
HQ� ORV� UHFLHQWHV�GLH]�DxRV�� ODV�DJUXSDFLRQHV�GH� OD�8(�\�HO�7/&$1�KDQ� WHQLGR�
XQD�SUiFWLFD�FRPHUFLDO�UHOHYDQWH�HQWUH�ORV�SURSLRV�PLHPEURV��GH�WDO�IRUPD�TXH�OD�
8(�DOFDQ]D�HO�SRUFHQWDMH�GHO�����GH�VX�FRPHUFLDOL]DFLyQ�LQWHUQD�\�OD�UHJLyQ�GHO�
7/&$1�UHSUHVHQWD�HO�����GH�H[SRUWDFLRQHV�HQWUH�VXV�PLHPEURV���

)LJXUD����20&�$FXHUGRV�&RPHUFLDOHV�5HJLRQDOHV����������

)XHQWH��20&���������7HQGHQFLDV�GHO�FRPHUFLR�PXQGLDO��SDQRUDPD�GH�ORV�~OWLPRV����DxRV�

/RV�GDWRV�TXH�SURSRUFLRQD�OD�20&�HQ�OD�ÀJXUD����FRQÀUPDQ�TXH�ORV�DFXHUGRV�
UHJLRQDOHV�VRQ�UHOHYDQWHV�SDUD�ORV�SDtVHV��FRQVLGHUDQGR�TXH�VX�DFWLYLGDG�LQWHUQD�
HV� FRQVWDQWH�� TXH� UHDOPHQWH� QR� WHQHU� UHJXODFLRQHV� DUDQFHODULDV� KD� EHQHÀFLDGR�
SDUD� TXH� KD\D� FUHFLPLHQWR� HQ� ODV� SROtWLFDV� FRPHUFLDOHV�� HV� UHOHYDQWH� WDQWR� VX�
FHUFDQtD�JHRJUiÀFD�FRPR�OD�FXOWXUD�\�FRVWXPEUHV��SDUD�TXH�H[LVWD�HVWD�UHODFLyQ�
FRPHUFLDO�DItQ�

0H]D�\�0DVHUD��������FRPHQWDQ�TXH�ODV�LQWHJUDFLRQHV�VRQ�IXHU]DV�TXH�DJUXSDQ�
HFRQRPtDV�HQ�XQD�YLVLyQ�D�FRPSOHPHQWDUVH��\�SRUTXH�WDPELpQ�FRQVWLWX\HQ�XQD�
VHULH�GH�SDUWLFXODULGDGHV�FRPR�OD�FHUFDQtD�JHRJUiÀFD��OR�FXDO�RWRUJD�EHQHÀFLRV�HQ�
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FRVWRV�\�WLHPSRV��\�UHIUHQGD�TXH�OD�UHJLRQDOL]DFLyQ�HV�XQD�UHVSXHVWD�D�OD�HFRQRPtD�
mundial.

,JXDOPHQWH��REVHUYDQ�TXH�ODV�LQWHJUDFLRQHV�VRQ�XQD�DFWLYLGDG�TXH�HMHUFH�XQD�
LQHUFLD�WDQWR�HQ�VX�LQWHULRU�FRPR�HQ�ORV�SDtVHV�TXH�FRQVWLWX\HQ�OD�UHJLyQ��GH�WDO�
IRUPD� TXH� HO� iPELWR� PXOWLODWHUDO� UHFRQÀUPD� ODV� DFFLRQHV� TXH� VH� KDQ� JHVWDGR�
SDUD� XQ� RUGHQ� PXQGLDO�� &RQ� HVWRV� SURFHVRV� VH� DOLPHQWDQ� ODV� QHJRFLDFLRQHV�
PXOWLODWHUDOHV�UHVSHFWR�GH�OD�FRRSHUDFLyQ�\�GHVDUUROOR��SRU�WDQWR��ODV�LQWHJUDFLRQHV�
HFRQyPLFDV�OOHYDQ�D�FDER�VX�IXQFLyQ�GHQWUR�GH�OD�HFRQRPtD�PXQGLDO�

(Q� RWUD� SHUVSHFWLYD�� HO� UHSRUWH� GH� OD� 20&� ������� VHxDOD� TXH� HQ� ����� ODV�
LQWHJUDFLRQHV� UHJLRQDOHV� VXIULHURQ� XQD� EDMD� HQ� VXV� SROtWLFDV� FRPHUFLDOHV�� HVWR�
SRU�IDFWRUHV�GH�GHVHPSOHR��LQYHUVLRQHV�\�RWURV�TXH�REOLJDURQ�D�OD�FRQWUDFFLyQ�GH�
ORV�PHUFDGRV��VLQ�HPEDUJR��ORV�GDWRV�KLVWyULFRV�KDQ�UHYHODGR�TXH�´HO�FRPHUFLR�
VH� FRQWUDH� FXDQGR� OD� SURGXFFLyQ� PXQGLDO� VH� UDOHQWL]D�� SDUD� H[SHULPHQWDU�
SRVWHULRUPHQWH�XQ�IXHUWH�UHSXQWHµ��OR�FXDO�SXHGH�VXFHGHU�SRU�IDFWRUHV�GH�DWHQFLyQ�
D�OD�SURGXFFLyQ��DO�SURWHFFLRQLVPR��SROtWLFDV�GH�(VWDGR�\�RWUDV�TXH�FRQFLHUQHQ�D�
ODV�SROtWLFDV�FRPHUFLDOHV�

(Q�OD�ÀJXUD���VH�PXHVWUDQ�ORV�DFXHUGRV�UHJLRQDOHV�DFUHGLWDGRV�DQWH�OD�20&�
KDVWD� ������ HQ� GRQGH� VH� YLVXDOL]D� XQD� OtQHD� LPSRUWDQWH� TXH� LQFOX\H� D� SDtVHV�
DGKHULGRV�D� ORV�DFXHUGRV�\D�HVWDEOHFLGRV��HVWR�HYLGHQFLD�TXH� ODV�HFRQRPtDV�QR�
GHVHDQ�TXHGDUVH�IXHUD�GH�ORV�EHQHÀFLRV�TXH�DSRUWDQ�ODV�LQWHJUDFLRQHV�
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)LJXUD����$FXHUGRV�FRPHUFLDOHV�UHJLRQDOHV�DFUHGLWDGRV�DQWH�OD�20&�����

)XHQWH��20&��$FXHUGRV�FRPHUFLDOHV�UHJLRQDOHV��5HJLRQDO�7UDGH�$JUHHPHQWV�,QIRUPDWLRQ�6\VWHP�
�57$�,6���KWWS���UWDLV�ZWR�RUJ�8,�3XEOLF0DLQWDLQ57$+RPH�DVS[�

/D�ÀJXUD���OR�HVSHFLÀFD�PiV�FODUDPHQWH��HQ������VH�FUHDURQ�QXHYRV�DFXHUGRV�
TXH� SRU� GLYHUVDV� FLUFXQVWDQFLDV� KDQ� FRQVLGHUDGR� VX� UHODFLyQ� FRPHUFLDO� EDMR�
HVWH�SUHFHSWR�GH�LQWHJUDFLyQ��(VWD�LQIRUPDFLyQ�LQGLFD�TXH�DXQTXH�QR�H[LVWD�XQD�
FHUFDQtD�JHRJUiÀFD�R�FXOWXUD�FRPSDWLEOH��H[LVWH�OD�LQWHQFLyQ�GH�ÀQFDU�DFXHUGRV�
SRU�JHQHUDU�FRPSHWLWLYLGDG�\�GLVIUXWDU�GH�ORV�EHQHÀFLRV�DUDQFHODULRV�PHGLDQWH�HO�
libre comercio. 

,JXDOPHQWH�VH�REVHUYD�TXH�DXQTXH�HQ�������ÀJXUD����VH�SHUFLEHQ�tQGLFHV�EDMRV�
GH�DFXHUGRV�FRQYHQLGRV��VH�VLJXHQ�JHVWDQGR�SRU�OD�FRQYHQLHQFLD�GH�ORV�(VWDGRV�GH�
SDUWLFLSDU�HQ�OD�VLQHUJLD�GH�HFRQRPtDV��DVt�FRPR�OD�IUHFXHQWH�\�QRWDEOH�DFWLYLGDG�
TXH�\D�VH�SHUFLEH�GH�ODV�HFRQRPtDV�HPHUJHQWHV�

'H�DFXHUGR�FRQ�OD�20&���������HVWRV�SURFHVRV�VH�JHQHUDQ�SRUTXH�́ OD�HFRQRPtD�
PXQGLDO�VH�KD�KHFKR�PiV�DELHUWD�H�LQWHJUDGDµ��PHGLDQWH�OD�FDSDFLGDG�GH�YLQFXODUVH�
FRQ�ODV�HFRQRPtDV�JLJDQWHV�\�OD�SURPRFLyQ�GH�FRRSHUDFLyQ��OD�WUDQVIHUHQFLD�GH�
WHFQRORJtDV�\�OD�PRGHUQL]DFLyQ�GH�ORV�(VWDGRV��DXQTXH�HVWR�FRQOOHYH�D�FRVWRV�\�
ULHVJRV�FRPR�HQ�FXDOTXLHU�UHODFLyQ�FRPHUFLDO��
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)LJXUD����$FXHUGRV�&RPHUFLDOHV�5HJLRQDOHV�20&�����

)XHQWH��20&�$FXHUGRV�&RPHUFLDOHV�5HJLRQDOHV��5HJLRQDO�7UDGH�$JUHHPHQWV�,QIRUPDWLRQ�6\VWHP�
�57$�,6���KWWS���UWDLV�ZWR�RUJ�8,�3XEOLF0DLQWDLQ57$+RPH�DVS[�

$QWH� HVWH� FRQWH[WR�� VH� REVHUYD� TXH� OD� OLEHUDOL]DFLyQ� HFRQyPLFD� VLJXH� VX�
FXUVR��YLQFXODQGR�D� ODV�HFRQRPtDV��\D�VHD�HQ�PHQRU�R�PD\RU�HVFDOD��SHUR�TXH�
ÀQDOPHQWH�ORV�(VWDGRV�EXVFDQ�IDYRUHFHUVH�GH�ORV�EHQHÀFLRV�GH�HVWDU�DQFODGRV�D�
DJUXSDFLRQHV�TXH�OHV�DSRUWHQ�IDFLOLGDGHV�DO�FRPHUFLR��(VWR�VH�FRPSUHQGH�FXDQGR�
OD�20&� UHSRUWD� QXHYRV� DFXHUGRV� FRPHUFLDOHV�� ORV� FXDOHV� UHFRQÀUPDQ� TXH� ODV�
LQWHJUDFLRQHV�HVWiQ�ORJUDQGR�VX�IXQFLyQ�GH�PRYLOL]DU�ODV�HFRQRPtDV��TXH�DGHPiV�
VRQ�DJUXSDFLRQHV�FRQ�DWULEXWRV�GH�SRGHU�UHJLRQDO�\�PXQGLDO��TXH�YDQ�JHQHUDQGR�
IXHU]D�HQ�ODV�SROtWLFDV�FRPHUFLDOHV�PXQGLDOHV�

(VWD� IXHU]D� SROtWLFD� TXH� SUR\HFWD� OD� SUiFWLFD� GH� DFFLRQHV� HQWUH� 7UDWDGRV�
2,�(VWDGRV�� FRUUHVSRQGH� SULQFLSDOPHQWH� DO� WUDEDMR� GH� ODV� RUJDQL]DFLRQHV�
LQWHUQDFLRQDOHV��TXH�VLQ�GXGD��WLHQHQ�XQ�JUDQ�SHVR�FRPR�PHGLDGRUDV��SHUR�WDPELpQ�
GH� FUHDU� ODV� SODWDIRUPDV� SDUD� TXH� ORV�(VWDGRV� SXHGDQ�SUR\HFWDU� HVWUDWHJLDV� GH�
FRPSHWLWLYLGDG�UHVSDOGDGDV�SRU�UHJXODFLRQHV�TXH�OHV�SHUPLWDQ�HMHUFHU�HO�FRPHUFLR�
GH�DFXHUGR�FRQ�ORV�DYDQFHV�TXH�VH�WLHQHQ�HQ�HVWH�VLJOR�;;,��FRQ�VDOYHGDGHV�HQ�
DOJXQRV�DVSHFWRV�

$�PDQHUD� GH� FRQFOXVLyQ�� VL� ELHQ� HV� FLHUWR�� ODV� SROtWLFDV� FRPHUFLDOHV�� HQ� VX�
PRPHQWR�IXHURQ�GLVHxDGDV�SDUD�HOHYDU�HO�GHVDUUROOR�\�FUHFLPLHQWR�GH�ORV�(VWDGRV��
VX� RSHUDFLyQ� KD� GHWHUPLQDGR� RWUDV� YDULDEOHV� TXH� KDQ� YHQLGR� D� FDPELDU� OD�
SRWHQFLDOLGDG�GHO�FRPHUFLR��HV�GHFLU��OD�UHJLRQDOL]DFLyQ�\�OD�JOREDOL]DFLyQ��(VWRV�
QXHYRV�PHFDQLVPRV�KDQ�RULJLQDGR�EHQHÀFLRV�HQ�SUHIHUHQFLDV�FRPHUFLDOHV��DFFHVR�
D�PHUFDGRV�\�FRPSHWLWLYLGDG�LQWHUQDFLRQDO��
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(VWD� FRQH[LyQ� \� DFHOHUDFLyQ� HFRQyPLFD� PXQGLDO�� KD� OOHYDGR� D� DQDOL]DU�
OD� UHJXODFLyQ� FRPHUFLDO�� FOiXVXODV� HVSHFtÀFDV� HQ� ORV� DFXHUGRV� FRPHUFLDOHV�
\� GHWHUPLQDFLRQHV� DUDQFHODULDV�� FRQ� ODV� FXDOHV� ORV� DFXHUGRV� FRPHUFLDOHV�
SXHGDQ� VHJXLU� JHQHUDQGR� EHQHÀFLR� HQ� XQ� HQWRUQR� JOREDO�� (VWD� SHUVSHFWLYD� GH�
UHHVWUXFWXUDFLyQ�FRUUHVSRQGH�DO�HIHFWR�TXH�KD�ORJUDGR�OD�FRPSHWLWLYLGDG�HFRQyPLFD�
\�TXH�ORV�UHVXOWDGRV�GH�OD�HOHYDGD�LQGXVWULDOL]DFLyQ�KDQ�UHFDtGR�HQ�FDPELRV�FRPR�
PRYLPLHQWRV� GH� FDSLWDO�� GHUHFKRV� KXPDQRV��PLJUDFLyQ� \� SULQFLSDOPHQWH� HQ� HO�
cuidado al medioambiente. 

3RU�FRQVLJXLHQWH��VH�FRQVLGHUH�TXH�ORV�(VWDGRV�ORJUHQ�DFXHUGRV�VREUH�REMHWLYRV�
FRPXQHV��6L�ELHQ�HV�FLHUWR�� HO� FRPHUFLR� LQWHUQDFLRQDO�KD� VLGR�XQD�RSFLyQ�SDUD�
HO� FUHFLPLHQWR� GH� ODV� HFRQRPtDV�� SHUR� WDPELpQ� KD� VLGR� HO� IDFWRU� SULQFLSDO� GHO�
GDxR�PHGLRDPELHQWDO��$�SDUWLU�GHO�QXHYR�PLOHQLR�HO�FDOHQWDPLHQWR�JOREDO�\�HIHFWR�
LQYHUQDGHUR� FDXVDGR� SRU� ODV� HPLVLRQHV� GH� &22�� HV� XQD� GH� ODV� SUREOHPiWLFDV�
SULRULWDULDV�DWHQGLGDV�SRU�ORV�(VWDGRV��SHUR�WDPELpQ�XQD�GLV\XQWLYD�SDUD�HOORV�HQ�
GRV�IDVHV��DWHQGHU�OD�FRPSHWLWLYLGDG�\�R�PLWLJDU�ODV�HPLVLRQHV�GH�&22��OR�FXDO�HV�
SUHVHQWDGR�HQ�HO�VLJXLHQWH�DSDUWDGR�

&RQÁLFWR�PHGLRDPELHQWDO�HQ�OD�VRFLHGDG�LQWHUQDFLRQDO

/RV�FDPELRV�WUDVFHQGHQWDOHV�FRPHQWDGRV�HQ�HO�DSDUWDGR�DQWHULRU��UHVSHFWR�GH�OD�
DFHOHUDGD� OLEHUDOL]DFLyQ�HFRQyPLFD�\�SUR\HFFLyQ�FRPHUFLDO�D�QLYHO�JOREDO�� VRQ�
EDVHV�IXQGDPHQWDOHV�HQ�HO�FDRV�PHGLRDPELHQWDO�TXH�HQ�OD�DFWXDOLGDG�VH�SDGHFH��
(VWH�IHQyPHQR�VH�H[SHULPHQWy�GHVGH�HO�SHULRGR�GH�OD�5HYROXFLyQ�,QGXVWULDO�������
�������HO�FXDO�REVHUYy�XQD�OHYH�FRQWDPLQDFLyQ�JHQHUDGD�SRU�OD�LQGXVWULDOL]DFLyQ��
'HVSXpV�GH������� D�YHLQWH� DxRV�GH� OD� DSHUWXUD�GH�PHUFDGRV�� HV�GHFLU�GH������
D������� VH�GHWHFWD�XQD�SUREOHPiWLFD� DPELHQWDO� FRQVLGHUDEOH�� SRU� OD� FXDO� VXUJH�
OD� SULPHUD� &RQIHUHQFLD� GH� (VWRFROPR�� GHQRPLQDGD� &RQIHUHQFLD� GH� 1DFLRQHV�
8QLGDV�VREUH�HO�0HGLR�+XPDQR���

(YLGHQWHPHQWH� OD� 218� WRPD� LQLFLDWLYD� HQ� HVWH� QXHYR� UHWR�� DSRUWDQGR�
HVWUDWHJLDV�H� LQVWDQFLDV�FRQYHQLHQWHV�SDUD�TXH� ORV�(VWDGRV�YD\DQ�FRQVLGHUDQGR�
ODV�HVWUDWHJLDV�SDUD�HTXLOLEUDU� ODV�RSHUDFLRQHV� LQWHUQDFLRQDOHV�GHO�FRPHUFLR�VLQ�
SHUMXGLFDU�HO�PHGLR�DPELHQWH��/RV�HVSDFLRV�GH�OD�5RQGD�GH�8UXJXD\�\�OD�&XPEUH�
GH�5tR�GH�-DQHLUR��VRQ�ORV�SLODUHV�GRQGH�VH�GLFWDQ�ORV�PHFDQLVPRV�SDUD�HQIUHQWDU�
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OD�HQIHUPHGDG�GHO�QXHYR�PLOHQLR��OD�FRQWDPLQDFLyQ�DPELHQWDO��OD�HOHYDFLyQ�GH�ODV�
HPLVLRQHV�GH�&2���HO�SHUMXLFLR�HQ�ORV�UHFXUVRV�QDWXUDOHV�

8QD� GH� ODV� LQWHUYHQFLRQHV� GH� OD� 218� SDUD� DWHQGHU� OD� SUREOHPiWLFD�
PHGLRDPELHQWDO��UHFDH�HQ�OD�&RQIHUHQFLD�0XOWLODWHUDO�GH�1DFLRQHV�8QLGDV�SDUD�HO�
&DPELR�&OLPiWLFR��&081&&��������GH�HVWD�VXUJH�HO�3URWRFROR�GH�.LRWR��3.�
�������LQVWDQFLD�TXH�LQWHJUD�ORV�PHFDQLVPRV�SDUD�UHGXFLU�ODV�HPLVLRQHV�GH�&22 
PHGLDQWH� HO� PHFDQLVPR� GH� GHVDUUROOR� OLPSLR� �0'/��� OD� UHGXFFLyQ� FHUWLÀFDGD�
GH�HPLVLRQHV��&(5��\�ORV�JDVHV�GH�HIHFWR�LQYHUQDGHUR��*(,���$VLPLVPR��HO�3.�
HQFLHUUD�HO�UHWR�GH�UHGXFLU�ODV�HPLVLRQHV�GH�&22�PXQGLDOHV�D�XQ�SRUFHQWDMH�GHO�
�����GHO�PXQGR��HQ�UHODFLyQ�D������

/D�218�HQOD]D�HO�VHJXLPLHQWR�DO�SODQWHDPLHQWR�DQWHULRU�D�ORV�2EMHWLYRV�GH�
'HVDUUROOR�GHO�0LOHQLR��2'0��������ÀUPDGR�SRU�����SDtVHV��FRQ�RFKR�SURSyVLWRV�
SULQFLSDOPHQWH�DOFDQ]DEOHV�DO������

´HUUDGLFDU� OD�SREUH]D�H[WUHPD�\�HO�KDPEUH�� ORJUDU� OD�HQVHxDQ]D�SULPDULD�
XQLYHUVDO��SURPRYHU�OD�LJXDOGDG�HQWUH�JpQHURV�\�OD�DXWRQRPtD�GH�OD�PXMHU��
UHGXFLU�OD�PRUWDOLGDG�LQIDQWLO��PHMRUDU�OD�VDOXG�PDWHUQD��FRPEDWLU�HO�9,+�
6,'$��PDODULD�\�RWUDV�HQIHUPHGDGHV��JDUDQWL]DU�OD�VRVWHQLELOLGDG�GHO�PHGLR�
DPELHQWH��IRPHQWDU�XQD�DOLDQ]D�JOREDO�SDUD�HO�GHVDUUROORµ�

/D� SUREOHPiWLFD� DQWHULRU� \D� VH� KDEtD� VRPHWLGR� D� GHEDWH� HQ� OD� UHXQLyQ�
PLQLVWHULDO� GH� ������ FRQ� HO� ,QIRUPH� %UXQGODQW�� HQ� HO� FXDO� VH� HVSHFLÀFDQ� ODV�
GLYHUVDV�GLÀFXOWDGHV�TXH�HQIUHQWD� HO�PXQGR� UHODFLRQDGR�FRQ�XQD�DWPyVIHUD�GH�
LQVHJXULGDG� \� GH� JXHUUDV�� VLWXDFLyQ� HFRQyPLFD� DFHOHUDGD� \� ODV� FRQGLFLRQHV� GH�
ODV� HFRQRPtDV� GH� ORV� SDtVHV� HQ� GHVDUUROOR�� OD� SREUH]D� FRPR� JHQHUDFLyQ� GH� OD�
GHJUDGDFLyQ� GHO�PHGLR� DPELHQWH�� HO� GHVHTXLOLEULR� GH� ODV� WHFQRORJtDV� DSOLFDGDV�
\� ODV�SROtWLFDV� DPELHQWDOHV� UHDOPHQWH� DSOLFDGDV� HQ� ODV�SROtWLFDV� LQWHUQDV�GH� ORV�
Estados. 

(Q� HVWH� LQIRUPH� VH� HVSHFLÀFD� TXH� SDUD� KDFHUOH� IUHQWH� D� HVWD� SUREOHPiWLFD�
PXQGLDO�� VH� SODQWHD� HO� GHVDUUROOR� VRVWHQLEOH� IXQGDPHQWDGR� HQ� OD� RUJDQL]DFLyQ��
FDSDFLGDGHV�\�UHKDELOLWDFLyQ�GH�ORV�UHFXUVRV�QDWXUDOHV�SDUD�IUHQDU�OD�GHJUDGDFLyQ�
DPELHQWDO�� SRU� OR�TXH� HO� GHVDUUROOR� VRVWHQLEOH� HV� FRQFHELGR� FRPR�´DWHQGHU� ODV�
QHFHVLGDGHV�GHO�SUHVHQWH�VLQ�FRPSURPHWHU� ODV�FDSDFLGDGHV�GH� ODV�JHQHUDFLRQHV�
SDUD�DWHQGHU�D�VXV�SURSLDV�QHFHVLGDGHVµ���218��������SS�������
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'HQWUR�GH�HVWRV�SURSyVLWRV�VH�UHIUHQGD�HO�FRPSURPLVR�SRU�PHMRUDU�HO�PHGLR�
DPELHQWH� EDMR� ODV� SUiFWLFDV� GHO� GHVDUUROOR� VRVWHQLEOH�� OR� TXH� VLJQLÀFD� TXH� ORV�
(VWDGRV�HQFXHQWUHQ�ODV�SRVLEOHV�HVWUDWHJLDV�SDUD�LQVHUWDU�OD�SUiFWLFD�GHO�GHVDUUROOR�
VRVWHQLEOH�HQ�WRGDV�ODV�DFWLYLGDGHV��HVWH�SURSyVLWR�SULQFLSDOPHQWH�LQYROXFUDGR�HQ�
HO�HMHUFLFLR�GHO�FRPHUFLR�LQWHUQDFLRQDO�

(Q�RWUD�SHUVSHFWLYD��OD�20&�LQFLGH�HQ�HO�VHJXLPLHQWR�D�ODV�5RQGDV�'RKD�\�
D�ODV�FRQIHUHQFLDV�GH�ORV�*�����FXPEUHV�GRQGH�VH�H[SRQHQ�ORV�QXHYRV�UHWRV�GHO�
FRPHUFLR� KDFLD� XQ� GHVDUUROOR� VRVWHQLEOH�� \D� TXH� HO� IHQyPHQR�PHGLRDPELHQWDO�
HVWi� SRQLHQGR� HQ� SHOLJUR� ORV� UHFXUVRV� QDWXUDOHV� \� OD� VXSHUYLYHQFLD� GH� IXWXUDV�
JHQHUDFLRQHV��

(Q� ODV� VLJXLHQWHV� ÀJXUDV� HV� SRVLEOH� REVHUYDU� ORV� FDPELRV� TXH� KD� WHQLGR� HO�
SODQHWD� GHVGH� ����� \� ORV� TXH� VH� HVSHUDQ� HQ� ORV� SUy[LPRV� DxRV�� HQ� GRQGH� HO�
FDOHQWDPLHQWR�FDGD�YH]�HV�PD\RU�\�UHÀHUH�DO�GHVKLHOR�GH�ORV�SRORV�\�DO�DXPHQWR�
GH�ORV�PDUHV��(VWR�SURGXFH�GDxRV�D�OD�QDWXUDOH]D��VREUH�WRGR�HQ�DJULFXOWXUD��SHVFD�
\�VLOYLFXOWXUD��UHFXUVRV�QHFHVDULRV�EiVLFRV�SDUD�TXH�HO�KRPEUH�SXHGD�DVHJXUDU�VX�
DOLPHQWDFLyQ�\�HYLWDU�WHQHU�XQ�SODQHWD�GHVpUWLFR���,3&&�������SS������
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)LJXUD����3UR\HFFLRQHV�GH�ODV�WHPSHUDWXUDV�GH�OD�VXSHUÀFLH

)XHQWH��,3&&��)RXUWK�$VVHVVPHQW�5HSRUW��&OLPDWH�&KDQJH�������

(O�,3&&�������1�H[SOLFD�HQ�OD�ÀJXUD���TXH�HV�XQ�FRPSDUDWLYR�GH�ORV�SHULRGRV�
���������������������\������������HQ�GRQGH�VH�FRQVLGHUD�HO�DXPHQWR�GH� ORV�
GHVKLHORV�� OD�GLVPLQXFLyQ�GHO�KLHOR�PDULQR�� OD�IUHFXHQFLD�HQ�FDORU�H[WUHPR�� ODV�
RODV�GH�FDORU�\�IXHUWHV�SUHFLSLWDFLRQHV��ORV�FLFORQHV�WURSLFDOHV�PiV�LQWHQVRV��DVt�
FRPR�YLHQWRV�GH�PD\RU�YHORFLGDG�

�� � �(O�,3&&��(O�*UXSR�,QWHUJXEHUQDPHQWDO�GH�([SHUWRV�VREUH�&DPELR�&OLPiWLFR��,3&&�VLJODV�HQ�
LQJOpV��HV�XQD�LQVWDQFLD�QDFLGD�GH�OD�&018&&�TXH�VH�GHGLFD�D�HIHFWXDU�UHYLVLRQHV�ELDQXDOHV�D�ORV�
(VWDGRV��FRQ� OD�ÀQDOLGDG�GH�YHULÀFDU�VL� VLJXHQ� ORV� OLQHDPLHQWRV� LQWHUQDFLRQDOHV�GH�FRQWURODU�\�R�
PLWLJDU� ODV�HPLVLRQHV�� OD�PRGHUQL]DFLyQ�GH� OD� LQIUDHVWUXFWXUD�R� VL� VLJXHQ� ODV� UHFRPHQGDFLRQHV�D�
UHVSRQVDEOHV�GH�SROtWLFDV�
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)LJXUD����&DPELR�GH�WHPSHUDWXUD�HQ�HO�SHULRGR������������D�����������

)XHQWH��&OLPDWH�&KDQJH�������4XLQWR�,QIRUPH�GH�(YDOXDFLyQ�$5��

'H�DFXHUGR�FRQ�HVWDV�SUR\HFFLRQHV��KD�VLGR�PHQHVWHU�KDFHU�XQ�OODPDGR�D�OD�
FRPXQLGDG� LQWHUQDFLRQDO�� FRQ� OD� LQWHQFLyQ� GH� WRPDU� GHFLVLRQHV� FRQWXQGHQWHV��
EXVFDQGR�ODV�YROXQWDGHV�HQWUH�ORV�(VWDGRV�\�KDFHU�FRPSURPLVRV��/RV�HVFHQDULRV�
LQGLVSHQVDEOHV� KDQ� VLGR� ODV� &232�� HQ� ODV� TXH� VH� SURGXFHQ� ORV� HVSDFLRV� SDUD�
GHEDWLU�� IXQGDPHQWDU� PHFDQLVPRV� \� HVWUDWHJLDV�� 'H� DFXHUGR� FRQ� OD� &RPLVLyQ�
(XURSHD���������OD�&23����GH�3DUtV�ÀQDOPHQWH�SXGR�FRQVHQVDU�\�HPSUHQGHU�FRQ�
ORV�VLJXLHQWHV�FRPSURPLVRV�

´0DQWHQHU� OD� WHPSHUDWXUD� PHGLD� PXQGLDO� SRU� GHEDMR� GH� ���� HO� DFXHUGR�
HV� OHJDOPHQWH� YLQFXODQWH� D� WRGRV� ORV� SDtVHV�� ORV� SDtVHV� ÀUPDQWHV� KDQ�
HQWUHJDGR�VXV�FRPSURPLVRV�DO������� ORV�SDtVHV�UHYLVDUiQ�FDGD���DxRV�VX�
DO]D�GLVPLQXFLyQ�GH�JDVHV��KDEUi�XQ�PHFDQLVPR�GH�UHYLVLyQ�GH�DYDQFH��VH�
EXVFD�OLPLWDU�HPLVLRQHV�HQWUH�3'�3('�FHUR�HPLVLRQHV�QHWDV��ORV�3'�GHEHQ�

�� � � &23�� &RQIHUHQFLD� GH� ODV� 3DUWHV� �&23�� yUJDQR� VXSUHPR� GH� OD� &018&&�� TXH� WLHQH� FRPR�
REMHWLYR�UHXQLU�D�WRGDV�ODV�SDUWHV��SDtVHV�GHVDUUROODGRV�\�HQ�GHVDUUROOR��FRQ�OD�ÀQDOLGDG�GH�DSOLFDU�ODV�
GHFLVLRQHV�\�FRPSURPLVRV�GH�OD�&RQYHQFLyQ��(VWi�HQOD]DGD�DO�3URWRFROR�GH�.LRWR��\D�TXH�YLJLOD�HO�
FXPSOLPLHQWR�GH�ODV�SUiFWLFDV�UHODWLYDV�DO�FDPELR�FOLPiWLFR��/D�DFWLYLGDG�SULQFLSDO�HV�DQDOL]DU�ORV�
WUDEDMRV�QDFLRQDOHV�\�UHJLRQDOHV�SDUD�YHULÀFDU�ODV�HVWUDWHJLDV�UHDOL]DGDV�SDUD�UHGXFLU�ODV�HPLVLRQHV�
&2��\�VXV�LQYHQWDULRV�GH�HPLVLRQHV��$�OD�IHFKD�VH�KDQ�UHXQLGR�ODV�SDUWHV�HQ�OD�&23�����OOHYDGD�D�
cabo en Alemania en 2017.
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GH�ÀQDQFLDU�FRQ�UHFXUVRV�SDUD� OD�DGDSWDFLyQ�\�PLWLJDFLyQ��VH�DFXHUGD�XQ�
PHFDQLVPR�GH�SpUGLGDV�\�GDxRV�SRU�HO�FDPELR�FOLPiWLFRµ
�KWWSV���HF�HXURSD�HX�FOLPD�SROLFLHV�LQWHUQDWLRQDO�QHJRWLDWLRQV�SDULVBHV��

(O�UHSRUWH�GH�OD�218�\�HO�FDPELR�FOLPiWLFR���������LQGLFD�TXH�HVWH�DFXHUGR�
TXHGy� FRPSOHWDPHQWH� ÀUPDGR� SRU� ���� SDtVHV�� LQFOXVLYH� SRU� (VWDGRV� 8QLGRV�
GH�1RUWHDPpULFD��VLQ�HPEDUJR��KXER�QR�ÀUPDQWHV�FRPR�$UDELD�6DXGLWD��,UDN�\�
1LJHULD��TXLHQHV�QR�DWHQGLHURQ�D�OD�FRQYRFDWRULD��+D�VLGR�XQ�DFXHUGR�KLVWyULFR��\D�
TXH�ÀQDOPHQWH�VH�WRPDEDQ�SDFWRV�TXH�UHÁHMDURQ�OD�UHVSRQVDELOLGDG�\�OD�YROXQWDG�
GH�WRGRV�SRU�PHMRUDU�HO�PHGLR�DPELHQWH�

3DUD� WRGR� HV� LQGLVSHQVDEOH� OD� SDUWLFLSDFLyQ� GHO� IDFWRU� KXPDQR�� OD� FXDO�
SURSLFLH�HO�FDPELR�SDUD�ORJUDU�HVWiQGDUHV�UHTXHULGRV�\�PDQWHQHU�XQ�PXQGR�VLQ�
FRQWDPLQDFLyQ��SRU�HVR��DGHPiV�GH�ORV�DFXHUGRV�UHDOL]DGRV�SRU�ORV�RUJDQLVPRV�
LQWHUQDFLRQDOHV��VH�KD�HVWUXFWXUDGR�HO�WHPD�GHO�FDSLWDO�LQWHOHFWXDO��HQ�XQD�YHUVLyQ�
pro-ambiental denominada capital intelectual verde.

La estrategia del capital verde

$� ÀQDOHV� GHO� VLJOR�;;� OD� HFRQRPtD� FRPHQ]y� D� FDPELDU� FRQ� OD� OOHJDGD� GH� OD�
HUD�GHO� FRQRFLPLHQWR�� HQ� OD� FXDO� HO�PRGHOR�GH� FUHFLPLHQWR�\�GHVDUUROOR�GH� ODV�
RUJDQL]DFLRQHV� VH� WUDQVIRUPy�� SRVWXODQGR� DO� FRQRFLPLHQWR� FRPR� XQR� GH� ORV�
IDFWRUHV�GH�SURGXFFLyQ��WLHUUD��WUDEDMR�\�FDSLWDO���DGHPiV��HO�GH�PD\RU�SRWHQFLDO�
HQ�HO�SUHVHQWH��5DPRV���������(V�DVt�FRPR�VH�KD�GHMDGR�GH�ODGR�OD�IXHU]D�ItVLFD�
GH� ORV� WUDEDMDGRUHV�� SDUD� HQIRFDUVH� PD\RUPHQWH� HQ� ODV� LGHDV� \� KDELOLGDGHV�
�2UGRxH]�et al.���������$O�DGRSWDU�HO�QXHYR�PRGHOR�GH�FUHFLPLHQWR��TXH�LQFOX\H�
DO� FRQRFLPLHQWR� FRPR� IDFWRU� GH� SURGXFFLyQ�� ODV� RUJDQL]DFLRQHV� ROYLGDURQ� HO�
DQWLJXR�SDUDGLJPD�GH�LU�HQ�E~VTXHGD�GH�EHQHÀFLRV�D�FRUWR�SOD]R��\�HQ�VX�OXJDU�
SHUVHJXLU�DTXHOOR�TXH�OHV�JHQHUH�ULTXH]D�D�ODUJR�SOD]R��3RU�OR�DQWHULRU��VH�SUHVXPH�
TXH� ORV� WUDEDMDGRUHV�FRQ�FRQRFLPLHQWR�VRQ�HO�DFWLYR�PiV� LPSRUWDQWH�GHQWUR�GH�
ODV�RUJDQL]DFLRQHV��0HGHOOtQ���������$VLPLVPR�� OD�7HRUtD�GHO�&RPSRUWDPLHQWR�
2UJDQL]DFLRQDO�KDFH�UHIHUHQFLD�DO�pQIDVLV�HQ�OD�WRPD�GH�GHFLVLRQHV�SDUD�ORJUDU�ORV�
REMHWLYRV�RUJDQL]DFLRQDOHV�H�LQGLYLGXDOHV��WRPDQGR�HQ�FXHQWD�HVSHFtÀFDPHQWH�DO�
IDFWRU�KXPDQR��



��

(O� FRQRFLPLHQWR� HV� XQ� DFWLYR� LQWDQJLEOH� �FRQVLGHUDGR� DVt� SRU� FDUHFHU� GH�
VXVWDQFLD� ItVLFD�� VHJ~Q� ODV� 1RUPDV� GH� ,QIRUPDFLyQ� )LQDQFLHUD� 1,)��� SUHVHQWH�
HQ� ORV� SURFHVRV�� SUiFWLFDV�� VDEHUHV�� FRPSHWHQFLDV�� FDSDFLGDGHV�� H[SHULHQFLDV��
WDOHQWRV�� KDELOLGDGHV� \� GHVWUH]DV� LQQRYDGRUDV� GH� ORV� LQGLYLGXRV�� HQ� FXOWXUDV�
RUJDQL]DFLRQDOHV�\�ÀORVRItDV�GH�JHVWLyQ��HQ� LQIUDHVWUXFWXUD�RUJDQL]DFLRQDO�\�HQ�
HOHPHQWRV�GH�SURSLHGDG�LQWHOHFWXDO��0HGHOOtQ���������/RV�LQWDQJLEOHV�HQ�Vt�VRQ�
FRQRFLPLHQWR� R� UHVXOWDGR� GH� HVWH�� \� UHSUHVHQWDQ� XQD� YHQWDMD� FRPSHWLWLYD� SDUD�
ODV�HPSUHVDV�TXH�OR�SRVHHQ��HV�GHFLU��DTXHOORV�UHFXUVRV�TXH�FDUHFHQ�GH�VXVWDQFLD�
ItVLFD�VRQ�ORV�TXH�PiV�FRQWULEX\HQ�D�OD�FUHDFLyQ�GH�YDORU�\�ODV�RUJDQL]DFLRQHV�FRQ�
PHMRUHV�UHVXOWDGRV�VRQ�DTXHOODV�TXH�GDQ�LPSRUWDQFLD�DO�FRQRFLPLHQWR��WDO�FRPR�
OR�DÀUPDQ�*yPH]�\�0DOGRQDGR��������

/D� LQWHUDFFLyQ� GH� ORV� DFWLYRV� WDQJLEOHV� �ItVLFRV�� FRQ� ORV� LQWDQJLEOHV� FUHD�
HOHPHQWRV�GLIHUHQFLDGRUHV�HQWUH�ODV�RUJDQL]DFLRQHV�FRQGXFWRUHV�GH�YDORU��SXHVWR�
TXH�SURGXFHQ�EHQHÀFLRV�HFRQyPLFRV�IXWXURV��WDO�FRPR�VXFHGH�FRQ�ODV�PDUFDV�\�
SDWHQWHV��FX\RV�EHQHÀFLRV�VRQ�GLItFLOHV�GH�PHGLU�HQ�WpUPLQRV�PRQHWDULRV�

(O� SUHFLR� GHO� YDORU� GHO� FRQRFLPLHQWR� GHSHQGH� GH� OD� FRUUHODFLyQ� \� GHO�
IXQFLRQDPLHQWR� GH� ODV� RUJDQL]DFLRQHV� HQ� HO� FRQRFLPLHQWR� SRWHQFLDO� TXH� HVWDV�
SXHGDQ� DGTXLULU�� (O� SRWHQFLDO� UHVLGH� HQ� OD� LQQRYDFLyQ� \� ODV� FRPSHWHQFLDV� GHO�
FDSLWDO� KXPDQR�� HVWRV� LQWDQJLEOHV� VRQ� SDUWH� HVHQFLDO� GHO� FRQRFLPLHQWR� HQ� ODV�
RUJDQL]DFLRQHV�\�HV�YLVWR�HQ�HO�PHUFDGR�GH� ODV�HPSUHVDV�FRPR�PHQRV� UHFXUVR�
\� PXFKR� WLHPSR� SDUD� OD� UXWD� GH� OD� LQQRYDFLyQ�� (V� DVt� FRPR� OD� JHVWLyQ� GHO�
FRQRFLPLHQWR� HV� XQD� KHUUDPLHQWD� WRGRSRGHURVD� SDUD� SURPRYHU� OD� LQQRYDFLyQ��
UHIRU]DU� OD� FRQFLHQFLD� \� KDELOLGDGHV�� HOHYDU� HO� HQWXVLDVPR� GHO� SHUVRQDO� \� OD�
SRVLELOLGDG�GH�DSUHQGHU��WRGR�HVWR�SDUD�FRQVWUXLU�XQD�RUJDQL]DFLyQ�GH�DSUHQGL]DMH�
FRQWLQXR��/R�DQWHULRU�HVWi�GH�DFXHUGR�FRQ�OD�7HRUtD�GH�OD�,GHQWLGDG�6RFLDO��SXHVWR�
TXH�HO�FRQFHSWR�GH�Vt�PLVPR�GHO�HPSOHDGR�HVWi�YLQFXODGR�FRQ�HO�GH�OD�HPSUHVD��
HVWR�HV��HO�WUDEDMDGRU�WHQGUi�XQD�LGHQWLGDG�SRVLWLYD�DO�WUDEDMDU�HQ�XQD�HPSUHVD�FRQ�
reputación ambiental positiva. 

(O�HQRUPH�YDORU�GH�ORV�LQWDQJLEOHV�KD�WRPDGR�SDUWLGD�HQ�ODV�HVWUDWHJLDV�SDUD�OD�
RUJDQL]DFLyQ�\�HVWD�SXHGD�VHU�FRPSHWLWLYD��(O�YDORU�GH�OD�HPSUHVD�VH�EDVD�HQ�OR�
TXH�SXHGD�DxDGLU�TXH�HQ�OD�FDQWLGDG�DGTXLUHQWH�GH�DFXHUGR�FRQ�OD�FDSDFLGDG��/D�
GLÀFXOWDG�HQ�OD�YDORUDFLyQ�GH�HPSUHVDV�LQWHQVLYDV�HQ�FRQRFLPLHQWR�GH�IXVLyQ�R�
DGTXLVLFLyQ��HV�TXH�D~Q�QR�KD\�XQD�DFHSWDFLyQ�JHQHUDO�GHO�FRQMXQWR�GH�PpWRGRV�



66

SDUD� HYDOXDU� ORV� LQWDQJLEOHV�� DOJXQRV� WRPDQ� HQ� FXHQWD� ORV� VLJXLHQWHV� YDORUHV��
LQJUHVRV�D�IXWXUR��YDORUDFLyQ�GH�VLVWHPDV�GH�DGTXLVLFLyQ��FUHFLPLHQWR�GH�FOLHQWHV�

(O�HQWRUQR�DFWXDO�HV�GLQiPLFR�H�LPSRQH�FRQVWDQWHV�UHWRV�D�OD�VRFLHGDG�HQ�VX�
FRQMXQWR�\�GHPDQGD�TXH� ODV�SHUVRQDV�\� ODV�RUJDQL]DFLRQHV�JHQHUHQ� UHVLOLHQFLD�
SDUD�HQIUHQWDU�OD�JOREDOL]DFLyQ��OD�LQHVWDELOLGDG�SROtWLFD�\�HFRQyPLFD��ORV�IDFWRUHV�
DPELHQWDOHV�\�pWLFRV��SRU�FRQVHFXHQFLD��D�OD�PLVPD�VRFLHGDG�LQFLHUWD�\�FRPSOHMD�

(Q�ORV�~OWLPRV�DxRV��HO�PHGLRDPELHQWH�KD�WRPDGR�UHOHYDQFLD�HQ�OD�VRFLHGDG��
GHELGR�D�ORV�GHVDItRV�TXH�LPSRQH�HO�PLVPR�FDPELR�DPELHQWDO�²HO�FDOHQWDPLHQWR�
FOLPiWLFR�\�OD�SpUGLGD�GH�ORV�HFRVLVWHPDV�QDWXUDOHV��OD�GLYHUVLGDG�ELROyJLFD�TXH�
FRQWLHQHQ�\�ORV�VHUYLFLRV�DPELHQWDOHV�TXH�QRV�EULQGDQ²��ORV�FXDOHV�DJUDYDQ�D�ORV�
PLVPRV�SUREOHPDV�QDFLRQDOHV��WDOHV�FRPR�OD�SREUH]D�\�OD�GHVLJXDOGDG�HFRQyPLFD�
\�VRFLDO�

$VLPLVPR�� ODV� HPSUHVDV� OXFKDQ� FDGD� YH]�PiV� SRU� HVWDU� D� OD� YDQJXDUGLD� \�
HQ�PHMRUHV� OXJDUHV� TXH� VXV� FRPSHWLGRUHV� SDUD� ORJUDU� XQD� YHQWDMD� FRPSHWLWLYD�
TXH�OHV�JDUDQWLFH�SHUPDQHFHU�HQ�HO�PHUFDGR��KR\�HQ�GtD��OD�FUHDFLyQ�GH�YDORU�GH�
ODV�HQWLGDGHV�VH�KD�FRQYHUWLGR�HQ�HO�FHQWUR�GH�DWHQFLyQ�GH�PXFKRV�HPSUHVDULRV��
SXHVWR�TXH�ODV�FDSDFLGDGHV�SDUD�UHDOL]DU�DFWLYLGDGHV�GH�IRUPD�~QLFD�TXH�JHQHUHQ�
YDORU�SDUD�HO�FRPSUDGRU�\�TXH��D�VX�YH]��VHDQ�UHVSHWXRVDV�FRQ�HO�PHGLR�DPELHQWH��
(VWR�VLJQLÀFD�TXH�ODV�RUJDQL]DFLRQHV�GHEHQ�LQFOXLU�OD�FRPSHWLWLYLGDG�\�FUHDFLyQ�
GH�YDORU�D�VXV�SODQHV�GH�QHJRFLRV��EXVFDQGR�OD�VDWLVIDFFLyQ�GH�QHFHVLGDGHV�GHO�
SUHVHQWH� VLQ�FRPSURPHWHU� OD�FDSDFLGDG�GH� ODV�JHQHUDFLRQHV� IXWXUDV� �2MR�et al., 
������

(O� FRQRFLPLHQWR� DPELHQWDO� \� OD� FRQFLHQFLD� VRFLDO�� VRQ� WHPDV� GH� LQWHUpV� HQ�
ODV� RUJDQL]DFLRQHV�� ODV� FXDOHV� GHPDQGDQ� TXH� ODV� DFWLYLGDGHV� HFRQyPLFDV� GH�
ODV� SURSLDV� HPSUHVDV� VHDQ� FRPSDWLEOHV� FRQ� OD� SURWHFFLyQ� DPELHQWDO� \� FRQ�XQD�
DGHFXDGD� JHVWLyQ� GH� UHFXUVRV� QDWXUDOHV� �0RKDSDWUD� 	� *LUL�� ������� 'H� LJXDO�
IRUPD��:DOVK� ������� FRPHQWD� TXH� OD� SUHRFXSDFLyQ� SRU� HO�PHGLR� DPELHQWH� HV�
SULQFLSDOPHQWH� PDQLIHVWDGD� SRU� ORV� SDtVHV� GHVDUUROODGRV�� VREUH� WRGR� DTXHOODV�
LQGXVWULDV� GHGLFDGDV� D� OD� H[WUDFFLyQ�� (V� DVt� FRPR� HQ� OD� DFWXDOLGDG� HO� JUHPLR�
HPSUHVDULDO� VH� KD� FRPSURPHWLGR� FRQ� HO� PHGLRDPELHQWH�� WRPDQGR� LQLFLDWLYDV�
TXH� SHUPLWHQ� HO� FXPSOLPLHQWR� GH� ORV� SULQFLSLRV� HFROyJLFRV� HVWDEOHFLGRV��
'LFKDV� DFFLRQHV� VRQ� GH� GRV� WLSRV�� GH� UHDFWLYLGDG� DPELHQWDO� \� GH� SURDFWLYLGDG�
PHGLRDPELHQWDO�� ODV�SULPHUDV� VH� UHÀHUHQ�D�FDPELRV�PtQLPRV�REOLJDWRULRV�SDUD�
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FXPSOLU�FRQ� ODV� UHJXODFLRQHV�HVWDEOHFLGDV��HQ�FDPELR�� ODV�~OWLPDV�VH� UHÀHUHQ�D�
DTXHOODV�DFFLRQHV�YROXQWDULDV�SDUD�UHGXFLU�HO�LPSDFWR�QHJDWLYR�VREUH�HO�DPELHQWH�
QDWXUDO��=ROOR��&HQQDPR��	�1HXPDQQ���������

/DV�DFFLRQHV�YROXQWDULDV�TXH�WHQJDQ�D�ELHQ�UHDOL]DU�ODV�RUJDQL]DFLRQHV��HVWiQ�
UHODFLRQDGDV�HVWUHFKDPHQWH�FRQ�HO�FDSLWDO�LQWHOHFWXDO��\D�TXH�HVWH�KD�VLGR�GHÀQLGR�
FRPR� OD�FRPSHWLWLYLGDG�HQ� ORV�PHUFDGRV�\�FUHDFLyQ�GH�YDORU�GH� ODV�HQWLGDGHV��
SRU�OR�TXH�VH�KD��FRQYHUWLGR�HQ�XQ�HOHPHQWR�~WLO��SULQFLSDOPHQWH�FRQ�VX�FDSLWDO�
KXPDQR�� SDUD� HYDOXDU� HO� GHVDUUROOR� RUJDQL]DFLRQDO� GH� IRUPD� VRVWHQLEOH�� GH� WDO�
IRUPD� TXH� ORJUHQ� FRQFLOLDUVH� ORV� PRGHORV� HPSUHVDULDOHV� \� HFRQyPLFRV� FRQ�
XQD�PHMRU� FRPSUHQVLyQ�GH� ODV� LQWHUUHODFLRQHV� HQWUH� HO� LPSDFWR�GH� OD� DFWLYLGDG�
HFRQyPLFD��OD�VDOXG�\�HO�ELHQHVWDU�GH�OD�VRFLHGDG�\�GHO�PHGLR�DPELHQWH��-DUGRQ�
	�'DVLOYD���������3DUD�TXH�HVWR�VH�ORJUH��HV�QHFHVDULR�TXH�HO�FDSLWDO�LQWHOHFWXDO�
GHQWUR� GH� OD� LQVWDQFLD� GH� UHFXUVRV� KXPDQRV� VHD� UHFRQÀJXUDGR�� KDFLHQGR� PiV�
WDQJLEOH�OD�QHFHVLGDG�GH�WUDQVIHUHQFLD�FRPSOHPHQWDULD�LQWHUQD�\�H[WHUQD�FRQWUD�
ODV� H[LJHQFLDV� HYROXWLYDV� GH� ORV� FOLHQWHV� \� ODV� HVWUDWHJLDV� GH� ORV� FRPSHWLGRUHV�
�%DEDLH�	�'DGDVKL��������

'H�LJXDO�PDQHUD��HO�FDSLWDO�LQWHOHFWXDO�LQFOX\H�DVSHFWRV�pWLFRV�GH�ORV�PLHPEURV�
GH� XQD� RUJDQL]DFLyQ� TXH� DJUXSD� WDQWR� D� WUDEDMDGRUHV� FRPR� D� JHUHQWHV�� HV� SRU�
HVWR� TXH� OD� pWLFD� RUJDQL]DFLRQDO� UHSUHVHQWD� XQ� IDFWRU� FODYH� HQ� HO� GHVDUUROOR� GH�
FRPSRUWDPLHQWRV� SUR�DPELHQWDOHV�� 'H� HVWD� ~OWLPD� DVHYHUDFLyQ� VXUJH� OD� QXHYD�
WHQGHQFLD� GHO� FDSLWDO� LQWHOHFWXDO�� OD� FXDO� HV� HO� FDSLWDO� LQWHOHFWXDO� YHUGH�� FX\R�
RULJHQ�HVWi�HQ�OD�SROtWLFD�YHUGH��(O�FDSLWDO�LQWHOHFWXDO�YHUGH�KD�VLGR�LQWURGXFLGR�
SRU�&KHQ��������\�OR�GHÀQH�FRPR��´«ODV�UHVHUYDV�GH�FRQRFLPLHQWR��KDELOLGDGHV��
FDSDFLGDGHV�� H[SHULHQFLDV�� DFWLWXGHV�� VDELGXUtD�� FUHDWLYLGDGHV� \� FRPSURPLVRV�
VREUH�OD�SURWHFFLyQ��GHO�PHGLRDPELHQWH�R�OD�LQQRYDFLyQ�HFROyJLFD«µ��HV�GHFLU�
ORV�FRQRFLPLHQWRV�HQIRFDGRV�D�OD�SURWHFFLyQ�DPELHQWDO�\�FXHVWLRQHV�DPELHQWDOHV��

$Vt�FRPR�HO�FDSLWDO�LQWHOHFWXDO�WUDGLFLRQDO��HO�FDSLWDO�LQWHOHFWXDO�YHUGH�KD�VLGR�
FODVLÀFDGR�FRPR��KXPDQR�YHUGH��UHODFLRQDO�YHUGH�\�HVWUXFWXUDO�X�RUJDQL]DFLRQDO�
YHUGH��DGLFLRQDQGR�DOJXQRV�DVSHFWRV�SDUWLFXODUHV�HQ�VXV�UHVSHFWLYDV�GHÀQLFLRQHV��

(O� FDSLWDO� KXPDQR� YHUGH� LQFOX\H� HO� FRQRFLPLHQWR�� ODV� FDSDFLGDGHV�� OD�
H[SHULHQFLD�� OD� YLVLyQ�� OD� REOLJDFLyQ�� OD� H[SHULHQFLD�� OD� FRPSUHQVLyQ� \� ODV�
KDELOLGDGHV�GH�ORV�HPSOHDGRV�FRQ�UHVSHFWR�D�OD�VHJXULGDG�DPELHQWDO��3RU�OR�WDQWR��
HV� HO� SULQFLSDO� JHQHUDGRU� GH� SUHRFXSDFLyQ� DPELHQWDO�� \D� TXH� LPSOLFD� TXH� ORV�
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WUDEDMDGRUHV�OXFKHQ�SRU�OD�PHMRUD�FRQWLQXD�HQ�E~VTXHGD�GH�OD�HÀFLHQFLD�HQ�ORV�
SURFHVRV�\�ODV�WDUHDV��\��GHVGH�OXHJR��HQ�OD�FUHDFLyQ�GH�WHFQRORJtDV�DPELHQWDOHV�
VRVWHQLGDV� SDUD� REWHQHU� XQD� SURGXFFLyQ� HÀFLHQWH� �-LQ�� +RSNLQV�� 	� :LWWPHU��
������� (V� LPSRUWDQWH� UHVDOWDU� TXH� OD� FDSDFLWDFLyQ� DPELHQWDO� DXPHQWDUi� OD�
FRQFLHQFLD�DPELHQWDO�GH�ORV�HPSOHDGRV��<DK\DW�et al���������OR�FXDO�FRQVWUXLUi�XQ�
FRQRFLPLHQWR�RUJDQL]DFLRQDO�YHUGH��

(O�YDORU�GHO�FDSLWDO�KXPDQR�VH�LQFUHPHQWD�FXDQGR�ODV�RUJDQL]DFLRQHV�FDSDFLWDQ�
D� VXV� HPSOHDGRV�� FRPSDUWHQ� FRQRFLPLHQWRV� HQFDPLQDGRV� D� OD� SURWHFFLyQ�
GHO� PHGLRDPELHQWH� \� IDFLOLWD� HO� LQWHUFDPELR� GH� LQIRUPDFLyQ� HQWUH� HOORV�� /RV�
DGPLQLVWUDGRUHV�GH�ODV�RUJDQL]DFLRQHV�YHUGHV�HVWiQ�HQ�E~VTXHGD�\�GHVDUUROOR�GH�
conocimiento verde.

(O� FDSLWDO� UHODFLRQDO� YHUGH� VH� HQFDUJD� GH� DXPHQWDU� OD� SUHRFXSDFLyQ�
DPELHQWDO��GH�DFXHUGR�FRQ�%RQWLV� �������HVWH�FDSLWDO�� HQ� VX� IRUPD� WUDGLFLRQDO��
LPSOLFD� OD� REWHQFLyQ�GH� LQIRUPDFLyQ�SRU� SDUWH� GH� OD� FRPSDxtD� D� WUDYpV� GH� ORV�
FDQDOHV�GH�PHUFDGR�� UHODFLRQHV�FRQ� ORV�FOLHQWHV�\�SURYHHGRUHV��DVt�FRPR�UHGHV�
JXEHUQDPHQWDOHV�H�LQGXVWULDOHV��3RU�VX�SDUWH��&KHQ��������LQFRUSRUD�HO�WHPD�GH�
VHJXULGDG�DPELHQWDO�HQWUH�ODV�SDUWHV�LQWHUHVDGDV��

(Q� RWUDV� SDODEUDV�� HO� FDSLWDO� UHODFLRQDO� YHUGH� VH� FHQWUD� HQ� OD� UHVROXFLyQ� GH�
SUREOHPDV� HQWUH� RUJDQL]DFLRQHV� \� VHFWRUHV� FRRSHUDWLYRV�� HV� GHFLU�� FRPSDUWLU� \�
retener conocimientos relacionados con la protección medioambiental. 

(O� FDSLWDO� HVWUXFWXUDO� YHUGH� HVWi� HVWUHFKDPHQWH� OLJDGR� D� OD� FXOWXUD�
RUJDQL]DFLRQDO��ODV�FRPSHWHQFLDV��SDWHQWHV��PDUFDV��GHUHFKRV�H[FOXVLYRV��LPDJHQ�
FRUSRUDWLYD� \� FDSDFLGDGHV� JHUHQFLDOHV� HQ� PDWHULD� GH� VHJXULGDG� DPELHQWDO� H�
LQQRYDFLyQ�HFROyJLFD��$XQDGR�D�OR�DQWHULRU��HO�FDSLWDO�LQWHOHFWXDO�YHUGH�LQFOX\H�
ORV�PHFDQLVPRV��SURFHGLPLHQWRV��FXOWXUDV�\�ÀORVRItD�GH�OD�HPSUHVD��HV�GHFLU��HO�
FDSLWDO�HVWUXFWXUDO�HV�OD�SURSLD�HVWUXFWXUD�LQWHUQD�GH�XQD�RUJDQL]DFLyQ�FRPSXHVWD�
GH�HVWUDWHJLDV�YHUGHV��VLVWHPDV�RSHUDWLYRV��UHFXUVRV�ItVLFRV��SURFHVRV�GH�WUDEDMR��
HQWUH� RWURV�� FRQ� HO� ÀQ� GH� SURSRUFLRQDU� SURWHFFLyQ� DPELHQWDO�� SRU� WDQWR�� ODV�
RUJDQL]DFLRQHV� HQ� E~VTXHGD� GH� FDSLWDO� HVWUXFWXUDO� YHUGH� HOLJHQ� KHUUDPLHQWDV�
H[WHUQDV�\�DXWR�WUDQVIRUPDFLRQHV�TXH�SHUPLWDQ�SURSRUFLRQDU�VROXFLRQHV�ySWLPDV�
en el nuevo entorno competitivo. 

(O� FDSLWDO� KXPDQR� \� HO� FDSLWDO� HVWUXFWXUDO� DÀUPDQ� HO� FRPSURPLVR� FRQ� HO�
PHGLRDPELHQWH��OR�GLIXQGHQ�D�WUDYpV�GHO�FDSLWDO�UHODFLRQDO��DJHQWHV�H[WHUQRV��TXH�
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D�VX�YH]�VLUYH�SDUD�UHWURDOLPHQWDU�HO�SURSLR�FRPSURPLVR�GH�OD�RUJDQL]DFLyQ��\D�
TXH�D�WUDYpV�GH�ODV�UHODFLRQHV�FRQ�DFWRUHV�H[WHUQRV�HV�SRVLEOH�OD�SURPRFLyQ�GHO�
GHVDUUROOR��OD�VHOHFFLyQ�\�OD�UHDOL]DFLyQ�GH�LQLFLDWLYDV�GH�FDPELR�LQWHUQR��6DFKV�
	�5XKOL��������

2UGRxH]��et al��������DÀUPD�TXH�OD�LQQRYDFLyQ�\�HO�FRQRFLPLHQWR�FRQVWLWX\HQ�
ORV�Pi[LPRV�H[SRQHQWHV�GH�OD�JHQHUDFLyQ�GH�ULTXH]D��SRU�HVWR�VH�SUHVXPH�TXH�OD�
LQQRYDFLyQ�HFROyJLFD�\�HO�GHVHPSHxR�DPELHQWDO��VRQ�~WLOHV�SDUD�ORJUDU�REMHWLYRV�
HFROyJLFRV� \� YHQWDMDV� FRPSHWLWLYDV�� /RV� SURGXFWRV�� SURFHVRV� \� DFWLYLGDGHV�
JHUHQFLDOHV�LQQRYDGRUHV�TXH�HQIDWL]DQ�HO�GHVHPSHxR�DPELHQWDO�HQ�ODV�HPSUHVDV��
SURGXFHQ�YHQWDMDV�FRPSHWLWLYDV�DO�WHQHU�SURGXFWRV�VXSHULRUHV��SURFHVR�VXSHULRUHV�
\�JHVWLyQ�VXSHULRU��&KDXQGU\�et al.,�������

(V�QHFHVDULR�JHQHUDU�OD�FRQFLHQWL]DFLyQ�HQ�ORV�SURIHVLRQDOHV��ODV�RUJDQL]DFLRQHV�
\� WRGD� SHUVRQD� TXH� ODERUH� HQ� OD� LQGXVWULD�� SDUD� TXH� VH� FRPSURPHWD� FRQ� ODV�
LQQRYDFLRQHV�\� WHFQRORJtDV�TXH�FRQOOHYHQ�D�QXHYRV�SURFHVRV�SURGXFWLYRV��(VWH�
SHQVDPLHQWR�IRUWDOHFHUi�HO�FDPELR�KDFLD�XQ�FDSLWDO�YHUGH�\�XQD�WUDQVIRUPDFLyQ�
real en el comercio internacional limpio.

Tendencias para el comercio internacional limpio

6LQ� GXGD� DOJXQD� ODV� QXHYDV� WHFQRORJtDV� VRQ� HO� DUPD� TXH� DFWXDOPHQWH� WLHQH� OD�
comunidad internacional para poder enfrentar el fenómeno del medio ambiente. 
(O�GHVDUUROOR�VXVWHQWDEOH�SODQWHDGR�SRU�HO�,QIRUPH�%UXQGWODQG��������VH�GHÀQH�
FRPR�XQ�´GHVDUUROOR�TXH�VDWLVIDFH�ODV�QHFHVLGDGHV�GH�OD�JHQHUDFLyQ�SUHVHQWH��VLQ�
FRPSURPHWHU�OD�FDSDFLGDG�GH�ODV�JHQHUDFLRQHV�IXWXUDV�GH�VDWLVIDFHU�VXV�SURSLDV�
QHFHVLGDGHVµ�

,JXDOPHQWH��OD�218��������OR�GHVFULEH�FRPR�´HO�GHVDUUROOR�VRVWHQLEOH�TXH�KD�
HPHUJLGR�FRPR�HO�SULQFLSLR�UHFWRU�SDUD�HO�GHVDUUROOR�PXQGLDO�D�ODUJR�SOD]R��&RQVWD�
GH�WUHV�SLODUHV��HO�GHVDUUROOR�VRVWHQLEOH�WUDWD�GH�ORJUDU��GH�PDQHUD�HTXLOLEUDGD��HO�
GHVDUUROOR�HFRQyPLFR��HO�GHVDUUROOR�VRFLDO�\�OD�SURWHFFLyQ�GHO�PHGLR�DPELHQWHµ�

$VLPLVPR��%XUJXLOOR�	�*DUFtD�GH�OD�&UX]��������KDFHQ�pQIDVLV�HQ�OD�HFRQRPtD�
\�PHGLR�DPELHQWH�UHÀULHQGR�
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+DQ�GDGR�OXJDU�D�TXH�VH�GLVWLQJDQ�DO�PHQRV�GRV�QXHYDV�iUHDV�GH�DQiOLVLV�
HFRQyPLFR�� OD� HFRQRPtD�GHO�PHGLR� DPELHQWH�\� ORV� UHFXUVRV�QDWXUDOHV�� \�
OD�HFRQRPtD�HFROyJLFD�PHGLDQWH�HO�KRUL]RQWH�WHPSRUDO��\D�TXH�VH�EXVFD�OD�
VDWLVIDFFLyQ�GH�ODV�QHFHVLGDGHV�WDQWR�SUHVHQWHV�FRPR�IXWXUDV��VH�LQFRUSRUD�
XQD�SHUVSHFWLYD�GH� WULSOH�GLPHQVLyQ�GHO�GHVDUUROOR�TXH� LQFOX\H�REMHWLYRV�
HFRQyPLFRV��VRFLDOHV�\�DPELHQWDOHV�

'H� DFXHUGR� FRQ� OD� ,3&&� �������� ´ORV� SHOLJURV� FRQH[RV� DO� FOLPD� DIHFWDQ�
D� ODV�YLGDV�GH� ODV�SHUVRQDV�SREUHV� HQ� LPSDFWR�GH� VXEVLVWHQFLD�� UHGXFFLRQHV� HQ�
ORV�UHQGLPLHQWRV�GH�ORV�FXOWLYRV��DXPHQWR�HQ�ORV�SUHFLRV�GH�ORV�DOLPHQWRV�\�HQ�
LQVHJXULGDG�DOLPHQWDULDµ�

3RU�OR�DQWHULRU��SDUWH�GH�OD�VROXFLyQ�HV�OD�WHQGHQFLD�D�VHU�HMH�PXOWLSOLFDGRU�GH�
ODV�EXHQDV�SUiFWLFDV�HQ�HO�VHFWRU�DJUtFROD��FRQ�SURFHVRV�GHO�WUDWDPLHQWR�GH�OD�WLHUUD�
TXH�GH�DFXHUGR�FRQ�HO�UHSRUWH�WpFQLFR�GH�OD�,3&&���������VHDQ�EDMR�ORV�REMHWLYRV�
KDFLD�

(O� DVSHFWR�HFRQyPLFR�TXH�HVWDUtD� FRQIRUPDGR�SRU� HO�XVR�GH� WHFQRORJtDV�
FRQ�PHQRU� LQWHQVLGDG�GH�PDQR�GH�REUD�HQ� OD�DJULFXOWXUD�� HQ� OR� VRFLDO� OD�
SURGXFFLyQ� GH� FXOWLYRV� DOLPHQWDULRV� PHGLDQWH� VLVWHPDV� LQWHJUDGRV� \� OD�
LQWHQVLÀFDFLyQ�GH�OD�DJULFXOWXUD�VRVWHQLEOH��SURGXFFLyQ�DOLPHQWDULD�D�EDVH�
GH�PRQRFXOWLYRV��HO�DO]D�GHO�VHFWRU�DPELHQWDO�HQ�OD�FRPSHWHQFLD�SRU�HO�XVR�
GH�VXHOR�\�EDMD�SURGXFWLYLGDG�HQ�ORV�PRQRFXOWLYRV��HO�DVSHFWR�LQVWLWXFLRQDO�
VH� REVHUYD� ORV� GHUHFKRV� GH� WHQHQFLD� \� XVR� VREUH� WRGR� HQ� DFWLYLGDGHV� HQ�
ERVTXHV�QDWXUDOHV�

,JXDOPHQWH�� XQ� SUREOHPD� SDUD� ODV� LQGXVWULDV� VRQ� ORV� GHVHFKRV� LQGXVWULDOHV��
\D� TXH� D~Q�QR� VH� UHSRUWD� OD� UHGXFFLyQ�GH� HOORV�� VLQ� HPEDUJR�� HO� EXHQ�SURFHVR�
GH�UHFLFODGR�R�VX�HOLPLQDFLyQ�SXHGH�VHU�EHQpÀFR�HQ� OD�PLWLJDFLyQ�DVt�FRPR�OD�
industria.

/RV� EHQHÀFLRV� GH� OD�PLWLJDFLyQ� KDFLD� OD� LQGXVWULD� \� ODV� RUJDQL]DFLRQHV�� VH�
GHWHFWDQ�HQ�OD�SHUVSHFWLYD�TXH�WLHQH�OD�,3&&��������GH�DFXHUGR�FRQ�VXV�UHSRUWHV��
TXH�LQGLFDQ�
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(Q� XQD� PD\RU� FRPSHWLWLYLGDG� HQ� OD� UHGXFFLyQ� GH� FRVWRV�� QXHYDV�
RSRUWXQLGDGHV� FRPHUFLDOHV�� XQ� PHMRU� FXPSOLPLHQWR� GH� ODV� QRUPDV�
PHGLRDPELHQWDOHV�� EHQHÀFLRV� SDUD� OD� VDOXG� JUDFLDV� D� XQD�PHMRU� FDOLGDG�
GHO�DLUH�\�HO�DJXD�ORFDOHV��PHMRUHV�FRQGLFLRQHV�ODERUDOHV��OD�UHGXFFLyQ�GH�
UHVLGXRV�OR�FXDO�EULQGD�P~OWLSOHV�EHQHÀFLRV�SULYDGRV�\�VRFLDOHV�LQGLUHFWRV�

3RU�RWUD�SDUWH�� HO� LQIRUPH�GH� OD�20&�\�3180$�� LQGLFD�TXH� OD� WHFQRORJtD�
LQPHUVD�HQ�ORV�SURFHVRV�SURGXFWLYRV�KDUi�TXH�EDMH�HO�FRQVXPR�GH�HQHUJtD�\��HQ�
FRQVHFXHQFLD��GH�ODV�HPLVLRQHV��HVWR�SURPXHYH�D�TXH�ORV�H[SRUWDGRUHV�EXVTXHQ�ODV�
QXHYDV�IRUPDV�GH�SURGXFFLyQ�FRQ�HO�iQLPR�GH�SURGXFLU�QXHYRV�ELHQHV�\�VHUYLFLRV�
LQRFXRV��(VWH�SURFHVR�JHQHUDUi�XQ�FRPHUFLR�DELHUWR�SHUR�WDPELpQ�HVSHFLDOL]DGR��
GH�WDO�IRUPD�TXH�OD�H[SDQVLyQ�\�OD�FRQWUDFFLyQ�VHDQ�XQD�RSFLyQ�SDUD�GHWHUPLQDGRV�
VHFWRUHV�� HVWR� GHWHUPLQDUi� TXH� ORV� SDtVHV� VHDQ� R� DOWDPHQWH� FRQWDPLQDQWHV� R�
JHQHUHQ�VHFWRUHV�PiV�OLPSLRV��

'H�OD�PLVPD�IRUPD��%XUJXLOOR�\�*DUFtD��������PHQFLRQDQ�TXH�OD�SURGXFFLyQ�\�
HO�FRQVXPR�LQGXFHQ�D�TXH�HO�FRPHUFLR�LQWHUQDFLRQDO�GHVDUUROOH�VXV�HVWUDWHJLDV�GH�
HVSHFLDOL]DFLyQ��HVWR�HV�PHGLDQWH�WUHV�HIHFWRV��WpFQLFR��GH�HVFDOD�\�FRPSRVLFLyQ��
$GLFLRQDOPHQWH� D� HVWRV� HIHFWRV�� HV� QHFHVDULR� FRQVLGHUDU� GRV� JUXSRV�� HO�
WHFQRFpQWULFR��TXH�UHÀHUH�D�OD�HFRQRPtD�PHGLRDPELHQWDO�EDMR�OD�LQFOXVLyQ�GH�ORV�
UHFXUVRV�QDWXUDOHV��\�HO�HFRFpQWULFR��UHODWLYR�D�OD�HFRQRPtD�HFROyJLFD�

'H�DFXHUGR�FRQ�OR�DQWHULRU��FDEH�OD�SRVLELOLGDG�GH�TXH�OD�DSHUWXUD�GHO�FRPHUFLR�
SRGUtD�IDFLOLWDU�OD�DGRSFLyQ�GH�WHFQRORJtDV�TXH�UHGX]FDQ�ODV�HPLVLRQHV��DXQTXH�
SRU� RWUR� ODGR� VH� SXHGD� SHUFLELU� TXH� D�PD\RU� FRPHUFLR�PD\RU� FRQWDPLQDFLyQ��
$VLPLVPR� WRGDV� HVWDV� SURSXHVWDV� QR� VH� SRGUiQ� ORJUDU� VLQ� ODV� UHJXODFLRQHV�
SHUWLQHQWHV�\�TXH�ORV�(VWDGRV�GHQ�FXPSOLPLHQWR�D�ODV�PLVPDV��VROR�GH�HVWD�IRUPD�
ORV�HPSUHVDULRV�HVWDUiQ�GLVSXHVWRV�D�REWHQHU�ODV�WHFQRORJtDV�GH�SURGXFFLyQ�PiV�
OLPSLDV��OR�FXDO�JHQHUH�XQD�HOHYDGD�SURGXFFLyQ�FRQ�PHQRU�LQGLFDGRU�GH�HPLVLRQHV�
GH�&22�\�HIHFWR�LQYHUQDGHUR�

/R�FLHUWR�HV�TXH�ORV�DFXHUGRV�FRPHUFLDOHV�VH�VLJXHQ�ÀQFDQGR�FRQ�OD�UHJXODFLyQ�
HVSHFtÀFD� GHO� FXLGDGR� DO� PHGLR� DPELHQWH�� DXQTXH� HVWR� QR� LQGLTXH� TXH� VX�
DSOLFDFLyQ� WHQJD� UHVXOWDGRV� LQPHGLDWRV�� OR�TXH�Vt� VH�GHWHFWD�HV�TXH�HO�DXPHQWR�
GH�HPLVLRQHV�&22�\�HO�FDOHQWDPLHQWR�JOREDO�HVWiQ�HQ�DFHOHUDFLyQ�FRQVWDQWH��7DO�
VLWXDFLyQ�DSUHPLD�D�DSOLFDU�PHGLGDV�\�HVWUDWHJLDV�GH�PDQHUD�XUJHQWH��\D�TXH�ORV�
HFRVLVWHPDV�HVWiQ�FDGD�YH]�PiV�HQ�SHOLJUR�VREUH�WRGR�ODV�JHQHUDFLRQHV�IXWXUDV�
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(VWD� VLWXDFLyQ� GH� HPHUJHQFLD� VLW~D� D� OD� FRPXQLGDG� LQWHUQDFLRQDO� HQ� XQD�
GLV\XQWLYD�UHODWLYD�D�DOLYLDU�HO�PHGLRDPELHQWH�R�D�VHJXLU�JHQHUDQGR�FRPSHWLWLYLGDG�
FRPHUFLDO��OR�FXDO�VXJLHUH�TXH�KDEUi�TXH�GHWHUPLQDU�ODV�HVWUDWHJLDV�WHFQROyJLFDV�
DSOLFDEOHV�SDUD�VHJXLU�HQ�OD�GLVSRVLFLyQ�GH�OLEUH�PHUFDGR��SHUR�FRQ�OD�SHUVSHFWLYD�
KDFLD�HO�GHVDUUROOR�VXVWHQWDEOH�
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Conclusiones

(V� HYLGHQWH� TXH� HO� OLEUH� FRPHUFLR� VXUJH� FRPR� XQD� RSRUWXQLGDG� GH� SD]�� SHUR�
WDPELpQ�GH�HTXLOLEUR�HQ�ODV�HFRQRPtDV��OD�SHUVSHFWLYD�KD�YLUDGR�KDFLD�HO�GDxR�GHO�
SODQHWD�\�HO�GHVHTXLOLEULR�HFRQyPLFR�HV�DXQ�ODWHQWH��6L�ELHQ�HV�FLHUWR��OD�HVWUDWHJLD�
GH�DEULU�ORV�PHUFDGRV�WXYR�VXV�DFLHUWRV�HQ�OD�UHJLRQDOL]DFLyQ�\�OD�JOREDOL]DFLyQ��
SHUR�SRU�RWUR�ODGR�KD�FREUDGR�HO�DOWR�FRVWR�HQ�HO�GDxR�PHGLRDPELHQWDO��SRU�WDQ�
acelerada industrialización.

$�SHVDU�GH�TXH�ORV�RUJDQLVPRV�LQWHUQDFLRQDOHV�VH�KDQ�YROFDGR�SRU�JHQHUDU�ODV�
SODWDIRUPDV�SDUD�TXH�ORV�(VWDGRV�SXHGDQ�GHEDWLU�VREUH�GLFKD�SUREOHPiWLFD��D~Q�
QR�KDQ�SRGLGR�UHÁHMDU�VXV�GHFLVLRQHV�HQ�KHFKRV�FRQWXQGHQWHV��(YLGHQWHPHQWH�HO�
3URWRFROR�GH�.LRWR�KD�VLGR�XQ�PHFDQLVPR�GHWRQDGRU�SDUD�LQYLWDU�D�ODV�HFRQRPtDV�
D�JHQHUDU�SUR\HFWRV�PHFDQLVPR�GH�GHVDUUROOR�OLPSLR�\�FHUWLÀFDGR��SHUR�HO�FDPELR�
GH�HPLVLRQHV�KDFLD�RWURV�SDtVHV�QR�HV�OD�VROXFLyQ�GH�OD�SUREOHPiWLFD��

/D�FRQWURYHUVLD�VLJXH�VLHQGR�HO�SHOLJUR�GH�ORV�UHFXUVRV�QDWXUDOHV�TXH�VH�YHQ�
YLROHQWDGRV� SRU� HO� FDOHQWDPLHQWR� JOREDO�� HO� HIHFWR� LQYHUQDGHUR�� ORV� GHVHFKRV�
LQGXVWULDOHV� \� OD� PDOD� UHXWLOL]DFLyQ� GH� SURGXFWRV�� $QWH� HVWH� SDQRUDPD�� OD�
SURPHWLGD� VROXFLyQ�YLUD� KDFLD� OD� LQQRYDFLyQ�\� ODV� WHFQRORJtDV� TXH� JHQHUHQ� XQ�
SURFHVR�GH�SURGXFFLyQ�EDMR�HO�GHVDUUROOR�VXVWHQWDEOH�TXH�WHQJD�HIHFWR�SRVLWLYR�HQ�
OD�DJULFXOWXUD��SHVFD�\�VLOYLFXOWXUD��SHUR�HO�PD\RU�UHWR�FRQVLVWH�HQ�TXH�OD�LQGXVWULD�
JLUH� KDFLD� HVD� WHFQRORJtD� \� VH� FRQFLHQWLFH� D� ORV� HPSUHVDULRV� D� UHDOPHQWH� VHU�
empresas socialmente responsables.  

6L�ELHQ�HV�FLHUWR�H[LVWHQ�PXFKDV�LQYHVWLJDFLRQHV�H[SHULPHQWDOHV�VREUH�HVWDV�
QXHYDV� IRUPDV�GH� SURGXFFLyQ�� SHUR� HV� UHOHYDQWH� FRQWDU� WDPELpQ� FRQ� HO� FDSLWDO�
LQWHOHFWXDO� YHUGH� TXH� RUJDQLFH�� LPSXOVH�� PRWLYH� \� GHVDUUROOH� OD� LQQRYDFLyQ�
FRUUHVSRQGLHQWH��VREUH�WRGR�HQ�ORV�SDtVHV�HPHUJHQWHV�\�ORV�PHQRV�GHVDUUROODGRV��

(VWDV�UHJLRQHV�VRQ�ODV�TXH�GHEHQ�VHU�EHQHÀFLDGDV�SRU�ODV�JUDQGHV�SRWHQFLDV�HQ�
UHFXUVRV��PRGHUQL]DFLyQ�\�WUDQVIHUHQFLD�GH�WHFQRORJtDV��SRUTXH�VLQ�OD�FRQYLFFLyQ�
\�OD�FRQYHUVLyQ�GH�WRGRV�ORV�SDtVHV��HV�LPSRVLEOH�UHIUHQGDU�TXH�H[LVWH�YROXQWDG�
SRU�LQWHQVLÀFDU�PHMRUHV�SUiFWLFDV�\�TXH�UHDOPHQWH�VH�EXVTXH�HO�EHQHÀFLR�SDUD�ODV�
IXWXUDV�JHQHUDFLRQHV�

/D�SUHRFXSDFLyQ�GH�OD�FRPXQLGDG�LQWHUQDFLRQDO�SRU�HO�FRPHUFLR�\�HO�PHGLR�
DPELHQWH�HV�XQD�WHPiWLFD�GHEDWLGD�GHVGH�HO�VLJOR�SDVDGR�
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4XDOLW\��$Q�,QWHUQDWLRQDO�-RXUQDO���������SS����������

2MR��(��0���0ERKZD��&��	�$NLQODEL��(��7�� ��������6XVWDLQDELOLW\��&RPSHWLWLYH�
advantage?��2UODQGR��V�Q���SS��������
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20&�� ������7HQGHQFLDV� GHO�&RPHUFLR�0XQGLDO��3DQRUDPD�GH� ORV� ��� ~OWLPRV�
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KUV���RI������
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SGI��FRQVXOWHG�RQ�-XQH���WK�DW�������KUV���RI������

218�� ������ ,QIRUPH� %UXQGWODQG� 'LYLVLyQ� GH� 'HVDUUROOR� 6RVWHQLEOH�� �Nuestro 
)XWXUR�&RP~Q��,QIRUPH�GH�OD�&RPLVLyQ�0XQGLDO�VREUH�HO�0HGLR�$PELHQWH�
\�HO�'HVDUUROOR�²5HV~PHQHV���\����>2QOLQH@�$YDLODEOH�DW��KWWSV���GRFXPHQWV�
GGV�Q\�XQ�RUJ�GRF�5(62/87,21�*(1�15���������,0*�15�������
SGI"2SHQ(OHPHQW����FRQVXOWHG�RQ�-XQH���WK�DW�������KUV��RI������

218�� �������� $JHQGD� ��� ²Objetivos del Desarrollo del Milenio�� >2QOLQH@�
$YDLODEOH� DW�� KWWS���ZZZ�RQX�RUJ�P[�DJHQGD������REMHWLYRV�GH�
GHVDUUROOR�GHO�PLOHQLR���FRQVXOWHG�RQ�-XQH���WK�DW�������KUV�RI������

218� ��������Desarrollo Sostenibleµ�$VDPEOHD� *HQHUDO� GH� 1DFLRQHV� 8QLGDV��
>2QOLQH@� $YDLODEOH� DW�� KWWS���ZZZ�XQ�RUJ�HV�JD�SUHVLGHQW����LVVXHV�
VXVWGHY�VKWPO��FRQVXOWHG�RQ�-XQH���WK�DW�������KUV���RI������

218���������La ONU y el Cambio Climático��(Q�XQD�-RUQDGD�+LVWyULFD������
SDtVHV� ÀUPDQ� HO� $FXHUGR� GH� 3DUtV�� >2QOLQH@� $YDLODEOH� DW�� KWWS���ZZZ�
XQ�RUJ�FOLPDWHFKDQJH�HV�EORJ���������HQ�XQD�MRUQDGD�KLVWRULFD�����
SDLVHV�ÀUPDQ�HO�DFXHUGR�GH�SDULV���FRQVXOWHG�RQ�0D\���WK�DW�������KUV�RI�
2016.

2UGRxH]�&DUULOOR��$��&���3HVFDGRU�*RQ]iOH]��(��	�5DPtUH]�0iUTXH]��/��,���������
Capital Intelectual en el Ámbito de la Globalización��'LVWULWR�)HGHUDO��,31�

5DPRV�/DUD��.�� -���������El conocimiento activo intangible estratégico en las 
empresas��2ULQRFR��3HQVDPLHQWR�\�3UD[LV��SS��������

6DFKV��6��	�5XKOL��(���������6WDNHKROGHUV�0DWWHU��$�QHZ�3DUDGLJP�IRU�6WUDWHJ\�LQ�
6RFLHW\��1HZ�<RUN��&DPEULGJH�8QLYHUVLW\�3UHVV�

6FKRDU�� $��� ������ The divide between subsistence and transformational 
entrepreneurship�� ,QQRYDWLRQ�3ROLF\�DQG� WKH�(FRQRP\��9ROXPHQ�����SS��
������
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6WHLQEHUJ�� )�� ��������El futuro del comercio mundial, ¿Doha o regionalismo 
y bilateralismo?.� 5HDO� ,QVWLWXWR� (OFDQR�� ÉUHD�� (FRQRPtD� \� &RPHUFLR�
,QWHUQDFLRQDO�������������SS������

7XFNHU� 5��� ������� The Inequality of Nations�� 1HZ�<RUN�� %DVLF� %RRNV�� )LUVW�
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VHFWRU� ÀUPV�� 0DQDJHPHQW� RI� (QYLURQPHQWDO� 4XDOLW\�� $Q� ,QWHUQDWLRQDO�
-RXUQDO���������SS����������
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=ROOR�� 0��� &HQQDPR�� &�� 	� 1HXPDQQ�� .��� ������ %H\RQG� ZKDW� DQG� ZK\��
understanding organizational evolution towards sustainable enterprise 
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Acrónimos

$3(& $VRFLDFLyQ�(FRQyPLFD�GHO�3DFtÀFR�

$6($1 $VRFLDFLyQ�GH�1DFLRQHV�GHO�6XGHVWH�$VLiWLFR�

%0 %DQFR�0XQGLDO�

CECA &RPXQLGDG�(XURSHD�GHO�&DUEyQ�\�GHO�$FHUR�
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CI Comunidad Internacional.
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6$'& Comunidad de Desarrollo del África Austral.

7/& 7UDWDGRV�GH�/LEUH�&RPHUFLR�

7/&$1 7UDWDGR�GH�/LEUH�&RPHUFLR�SDUD�$PpULFD�GHO�1RUWH�

UE Unión Europea.

81(6&2 2UJDQL]DFLyQ�GH�ODV�1DFLRQHV�8QLGDV�SDUD�OD�(GXFDFLyQ��OD�&LHQFLD�
\�OD�&XOWXUD�
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El proceso de internacionalización de las 
PYMES mexicanas

Yolanda Sánchez Torres 
Aníbal Terrones Cordero

Mario Cruz Cruz

Introducción

(O�SURFHVR�GH�JOREDOL]DFLyQ�TXH�LQLFLD�HQ�OD�GpFDGD�GH�ORV�RFKHQWD�KD�SURSLFLDGR�
XQ�FDPELR�GUiVWLFR�HQ�ORV�HVTXHPDV�HVWUDWpJLFRV�HFRQyPLFRV�GH�WRGRV�ORV�SDtVHV��
FRQ�HVWH�VH�LQWHQVLÀFD�OD�LQWHUQDFLRQDOL]DFLyQ�GHO�FDSLWDO�GH�ODV�JUDQGHV�HPSUHVDV�
PXOWLQDFLRQDOHV�� TXH� HQUROD� D� WRGDV� ODV� HVWUXFWXUDV� HPSUHVDULDOHV� GHO� PXQGR�
FDSLWDOLVWD��(Q�HVWH�VHQWLGR��OD�HPSUHVD��VHD�FXDO�VHD�VX�WDPDxR��DVXPH�XQ�FDUiFWHU�
JOREDO,� DO� VHU� SDUWH� GH� HVWD� GLQiPLFD� HQ� OD� SURYHHGXUtD� R� HO�PHUFDGR�� \� DVt� OD�
FRPSHWLWLYLGDG� GHQWUR� \� IXHUD� GH� VXV� IURQWHUDV� VH� FRQYLHUWH� HQ� XQD� FRQGLFLyQ�
QHFHVDULD�SDUD�VX�VREUHYLYHQFLD��5RPHUR��et al.���������

+DVWD�DQWHV�GH�HVWH�SURFHVR�� ODV�3\PHV�YLVXDOL]DEDQ� OD� LQWHUQDFLRQDOL]DFLyQ�
FRPR�XQD�RSFLyQ�GH�H[SDQVLyQ�GH�VX�PHUFDGR��HQ�OD�DFWXDOLGDG�HV�XQ�LQGLFDGRU�
GH�FRPSHWLWLYLGDG��GHQWUR�\�IXHUD�GH�VXV�IURQWHUDV��SUHVHQWH�HQ�OD�JHVWLyQ�GH�OD�
PD\RUtD�GH�HVWDV��$OFDQ]DU�HVWH�REMHWLYR�HV�PX\�FRPSOLFDGR��GHELGR�D�TXH�HVWDV�
3\PHV�GHEHQ�VXSHUDU�VX�SURSLD�GLVIXQFLRQDOLGDG�LQWHUQD��SHUHFLHQGR�WUHV�GH�FDGD�
GLH]�HQ�HO�SULPHU�DxR�GH�YLGD�SDUD�HO�FDVR�GH�0p[LFR��,1(*,���������DXQDGR�D�OD�
FRPSOHMLGDG�GH�ORV�SURFHVRV�GH�SURGXFFLyQ�\�FRPHUFLDOL]DFLyQ�D�QLYHO�PXQGLDO��

6RQ�PXFKRV�ORV�HVWXGLRV�GHVWLQDGRV�D�H[SOLFDU�HO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�
GH�ODV�HPSUHVDV�GHVGH�HO�SXQWR�GH�YLVWD�WHyULFR�FRPR�HPStULFR��(Q�XQ�SULQFLSLR��
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HO�REMHWR�GH�HVWXGLR�GH�ODV�WHRUtDV�WUDGLFLRQDOHV�VREUH�OD�LQWHUQDFLRQDOL]DFLyQ�VH�
IRFDOL]DED� HQ� ODV� HPSUHVDV� PXOWLQDFLRQDOHV� �(01�� R� WUDQVQDFLRQDOHV� �(71���
FRPR�OR�UHIHUHQFLDQ�ORV�HVWXGLRV�GH�+\PHU���������UHWRPDQGR�HO�SULQFLSLR�EiVLFR�
GH�OD�YHQWDMD�FRPSDUDWLYD�FRPR�XQ�UHIHUHQWH�GH�OD�PRYLOLGDG�GHO�FDSLWDO�GH�HVWH�
WLSR�GH�HPSUHVDV��D�WUDYpV�GH�OD�LQYHUVLyQ�H[WUDQMHUD�GLUHFWD��,('���WUDQVÀULHQGR�
FDSLWDO�KDFLD�DTXHOORV�SDtVHV�TXH�VRQ�HVFDVRV�HQ�HVWH�IDFWRU�SHUR�DEXQGDQWHV�HQ�OD�
GRWDFLyQ�GH�WUDEDMR��(Q�HVWD�PLVPD�YHUWLHQWH�VH�HQFDPLQDQ�ORV�WUDEDMRV�GH�3RVQHU�
\�/LQGHU���������9HUQRQ���������HQWUH�RWURV��KDVWD�ORV�QXHYRV�SRVWXODGRV�WHyULFRV�
GHO�HQIRTXH�FtFOLFR�\�GH�UHG�GH�-RKDQVRQ�D�PHGLDGRV�GH�OD�GpFDGD�GH�ORV�VHWHQWD��
FHQWUDGRV�HQ�ODV�3\PHV��DO�LJXDO�TXH�ORV�WUDEDMRV�GH�3HWW��)UDQFLV��\�:ROII�HQ������

(Q�FXDQWR�D�HVWXGLRV�SUiFWLFRV��3pUH]��*XHUUD�\�'iYLOD��������UHDOL]DURQ�XQD�
LQYHVWLJDFLyQ� VREUH� ORV� IDFWRUHV� TXH� LQFLGHQ� HQ� OD� LQWHUQDFLRQDOL]DFLyQ� GH� ODV�
3\PHV�PDQXIDFWXUHUDV� D� WUDYpV�GH�XQD� LQYHVWLJDFLyQ�GRFXPHQWDO��6X�SULQFLSDO�
DSRUWDFLyQ� IXH� OD� UHYLVLyQ� \� FRPSOHPHQWDFLyQ� WHyULFD� TXH� KLFLHURQ� VREUH� ORV�
FRQFHSWRV�TXH�GHWHUPLQDQ�HO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�GH�ODV�HPSUHVDV�D�
SDUWLU�GH�ORV�IDFWRUHV�HQGyJHQRV3��FDSDFLGDG�LQVWDODGD�H�LQQRYDFLyQ�WHFQROyJLFD���
\�ORV�IDFWRUHV�H[yJHQRV��DSR\RV�ÀQDQFLHURV�\�DVLVWHQFLD�ORJtVWLFD�JXEHUQDPHQWDO�
SDUD�ODV�H[SRUWDFLRQHV���

'H�LJXDO�PDQHUD��(VFDQGyQ�	�+XUWDGR��������KLFLHURQ�XQ�HVWXGLR�VREUH�ORV�
IDFWRUHV�TXH�LQFLGHQ�HQ�OD�H[SRUWDFLyQ�GH�ODV�3\PHV�FRORPELDQDV��D�WUDYpV�GH�OD�
LQIRUPDFLyQ�GHO�*OREDO�(QWUHSUHQHXUVKLS�0RQLWRU��*(0��SDUD�OD�FRQIRUPDFLyQ�GH�
XQ�PRGHOR�GH�HFXDFLRQHV�HVWUXFWXUDOHV��FRQVLGHUDQGR�ODV�YDULDEOHV�FDUDFWHUtVWLFDV�
GHO� HPSUHQGHGRU�� GHO� VHFWRU� \� GHO� HQWRUQR�� ORV� IDFWRUHV� LQWHUQRV�� LQQRYDFLyQ��
UHFXUVRV� \� FDSDFLGDGHV� GH� OD� 3\PHV�� GHQRPLQDGDV� HPSUHVDV� MyYHQHV� R� %RUQ�
*OREDO��/RV�UHVXOWDGRV�PXHVWUDQ�TXH�WRGDV�HVWDV�YDULDEOHV�JXDUGDQ�XQD�UHODFLyQ�
SRVLWLYD�FRQ�HO�QLYHO�GH�LQWHUQDFLRQDOL]DFLyQ�GH�HVWD�WLSRORJtD�GH�HPSUHVDV��VLQ�
HPEDUJR��D�SHVDU�GH�TXH�ORV�IDFWRUHV�LQWHUQRV�GH�OD�HPSUHVD�JHQHUDQ�XQD�UHODFLyQ�
SRVLWLYD� VREUH� ORV� UHFXUVRV�� FDSDFLGDGHV� H� LQQRYDFLyQ�� OD� SUHVHQFLD� GH� RWUDV�

3   El primero se entiende como la capacidad de producción en exceso de la empresa para la 
H[SRUWDFLyQ��GH�WDO�IRUPD�TXH�HVWR�SHUPLWD�OD�MXVWLÀFDFLyQ�GH�ORV�FRVWRV�KXQGLGRV�HQ�HO�SURFHVR�GH�
LQWHUQDFLRQDOL]DFLyQ�GH�ODV�3\PHV�\�OD�LQQRYDFLyQ�FRPR�HO�JUDGR�GH�FUHDWLYLGDG�SDUD�JHQHUDU�XQ�
QXHYR�SURGXFWR��SURFHVR�R�PpWRGR�HQ�OD�SURGXFFLyQ��FRPHUFLDOL]DFLyQ�X�RUJDQL]DFLyQ�GH�OD�HPSUHVD�
TXH�SHUPLWD�LQFXUVLRQDU�HQ�ORV�PHUFDGRV�LQWHUQDFLRQDOHV��3pUH]��*XHUUD�\�'iYLOD��������
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YDULDEOHV�QR�DQDOL]DGDV�H[SOtFLWDPHQWH�SXHGHQ�LQÁXLU�HQ�HO�GHVDUUROOR�GH�UHFXUVRV�
\�FDSDFLGDGHV��SHUR�OLPLWD�OD�LQQRYDFLyQ�

3DUD� HO� FDVR� GH� 0p[LFR�� 5RPHUR�� 7RUUHV�� 	� 0DQFLOOD� �������� UHDOL]DURQ�
XQD�DQiOLVLV�FRUUHODFLRQDO�GHO�JUDGR�GH�LQFLGHQFLD�GHO�tQGLFH�GH�SHUFHSFLyQ�D�OD�
FRUUXSFLyQ� \� GHO� tQGLFH� GH� OLEHUWDG� HFRQyPLFD� HQ� HO� GHVHPSHxR� LQWHUQDFLRQDO�
GH� ODV� 0S\PHV� PH[LFDQDV�� (QFRQWUDURQ� � TXH� FXDQWD� PD\RU� OLEHUWDG� VH� WLHQH�
SDUD�SDUWLFLSDU�HQ�HO�PHUFDGR�LQWHUQDFLRQDO�ODV�H[SRUWDFLRQHV�QHWDV�VH�FRQWUDHQ��
SRUTXH�VL�ELHQ�ODV�H[SRUWDFLRQV�DXPHQWDQ��WDPELpQ�OR�KDFHQ�ODV�LPSRUWDFLRQHV�HQ�
GHWULPHQWR�GH�OD�SURGXFFLyQ�QDFLRQDO�SDUD�OD�H[SRUWDFLyQ�\�OD�IDOWD�GH�LQWHJUDFLyQ�
GH�ODV�0S\PHV�HQ�ODV�FDGHQDV�GH�YDORU��5HVSHFWR�GHO�tQGLFH�GH�FRUUXSFLyQ��HVWH�
LQFLGH�GH�PDQHUD�QHJDWLYD�HQ�ODV�H[SRUWDFLRQHV��GHELGR�D�OD�IDOWD�GH�WUDVSDUHQFLD�
GH�ORV�SURFHVRV�\�HO�DXPHQWR�GH�ORV�SUHFLRV�GH�ODV�H[SRUWDFLRQHV�GH�HVWH�IHQyPHQR�
como un costo administrativo de comercialización.

(O�REMHWLYR�GHO�SUHVHQWH�FDStWXOR�HV�KDFHU�XQD�UHFDSLWXODFLyQ�GHO�IXQGDPHQWR�
WHyULFR�\� ORV� IDFWRUHV�TXH� LQFLGHQ�HQ�HO�SURFHVR�GH� LQWHUQDFLRQDOL]DFLyQ�GH� ODV�
HPSUHVDV��SDUWLFXODUPHQWH�SDUD�ODV�3\0HV��D�WUDYpV�GH�OD�E~VTXHGD�GH�LQIRUPDFLyQ�
GH� IXHQWHV� GRFXPHQWDOHV� \� EDVHV� HVWDGtVWLFDV� TXH� SHUPLWDQ� GLPHQVLRQDU� OD�
SUREOHPiWLFD�TXH�HQIUHQWD�HVWD�WLSRORJtD�GH�HPSUHVDV�HQ�SDtVHV�FRPR�0p[LFR��\�
TXH�VLQ�GXGD�GHEHQ�WHQHU�SUHVHQWHV�ORV�QXHYRV�PLOOHQQLDOV�HQ�FRPHUFLR�H[WHULRU�
TXH�EXVTXHQ�HO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�GH�ODV�HPSUHVDV�

Fundamentos teóricos del proceso de internacionalización

(O�FRQFHSWR�GH�OD�LQWHUQDFLRQDOL]DFLyQ��DO�LJXDO�TXH�PXFKRV�RWURV��KD�FDPELDGR�D�
WUDYpV�GHO�WLHPSR��HQ�IXQFLyQ�GH�VXV�SURSLDV�FRQGLFLRQDQWHV�HFRQyPLFDV��SROtWLFDV��
VRFLDOHV�\�GH�RWUD�QDWXUDOH]D��/D� LQWHUQDOL]DFLyQ�GH� ODV�HPSUHVDV�GH�SULQFLSLRV�
GHO� VLJOR�;;�� VLQ� GXGD� QR� VROR� GLÀHUH�� VLQR� FRQWUDVWD� FRQ� OD� TXH� VH� YLVXDOL]D�
DFWXDOPHQWH��3RU� OR� TXH� ODV� SDXWDV� GH� FRPSRUWDPLHQWR�TXH�GHEHQ� VHJXLU� HVWDV�
HPSUHVDV�\�ODV�FDGHQDV�SURGXFWLYDV�D�QLYHO�LQWHUQDFLRQDO��ODV�OOHYDQ�D�FRPSHWLU�HQ�
XQ�FRQWH[WR�GRQGH�QR�VLHPSUH�WLHQHQ�ODV�PHMRUHV�FRQGLFLRQHV�SDUD�VREUHYLYLU�FRQ�
p[LWR��GHELGR�D�VX�SURSLD�GLVIXQFLRQDOLGDG�LQWHUQD�\�OD�IDOWD�GH�DFRPSDxDPLHQWR�
institucional.
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(Q� HO� VHQWLGR�PiV� VLPSOH�� OD� LQWHUQDFLRQDOL]DFLyQ� VH� SXHGH� HQWHQGHU� FRPR�
OD�H[SDQVLyQ�JHRJUiÀFD�GH� ODV�DFWLYLGDGHV�HFRQyPLFDV�GH�XQ�SDtV��PiV�DOOi�GH�
VXV� IURQWHUDV� �5XLJURN�� ������5X]]LHU��+LVULFK��	�$QWRQFLF�� ������� R� ELHQ� HQ�
XQ�VHQWLGR�PiV�DPSOLR��FRPR�DTXHO�SURFHVR�SRU�PHGLR�GHO�FXDO�VH�GHVDUUROODQ��
DFXPXODQ� \� PXHYHQ� UHFXUVRV� DOPDFHQDGRV� SRU� ODV� HPSUHVDV� SDUD� UHDOL]DU�
DFWLYLGDGHV�LQWHUQDFLRQDOHV��$KRNDQJDV��������

/D�JDPD�GH�SDUWLFXODULGDGHV�VREUH�OD�H[SOLFDFLyQ�GH�HVWH�FRQFHSWR�VH�SXHGH�
DJORPHUDU� HQ� GRV� JUDQGHV� HQIRTXHV� WHyULFRV� VREUH� OD� LQWHUQDFLRQDOL]DFLyQ�� OD�
YLVLyQ�WUDGLFLRQDO�\�GH�ODV�QXHYDV�WHRUtDV��VLQWHWL]DGDV�D�FRQWLQXDFLyQ�

La visión tradicional

5RQDOG�&RDVH�IXH�XQR�GH�ORV�SUHFXUVRUHV�HQ�OD�7HRUtD�GH�OD�,QWHUQDFLRQDOL]DFLyQ�
GH�OD�(PSUHVD��TXLHQ�SRVWXODED�TXH�D�WUDYpV�GH�HVWH�PHFDQLVPR�VH�SRGtDQ�UHGXFLU�
ORV�FRVWRV�GH�PHUFDGHR��6LQ�HPEDUJR�HV�+\PHU��HQ�������TXLHQ�UHWRPDQGR�ORV�
SULQFLSLRV�EiVLFRV�GH�OD�YHQWDMD�FRPSDUDWLYD��GDUtD�XQD�DPSOLD�H[SOLFDFLyQ�VREUH�
OD�PRYLOLGDG�GH�ORV�FDSLWDOHV�HQWUH�SDtVHV��SRU�PHGLR�GH�OD�LQYHUVLyQ��DWULEXLEOH�
D�OD�GLVSDULGDG�HQ�OD�GRWDFLyQ�GH�ORV�IDFWRUHV��GH�WDO�IRUPD�TXH�HVWD�VH�GLULJLUtD�D�
DTXHOORV�SDtVHV�HVFDVRV�GH�FDSLWDO��SHUR�DEXQGDQWHV�HQ�PDQR�GH�REUD��/R�DQWHULRU�
FRPHQ]DUtD� D� VHU� FXHVWLRQDEOH� FRQ� OD� LQFRUSRUDFLyQ� GH� OD� WHFQRORJtD�� SXHVWR�
TXH�FRQ�HOOD�VH�SRGUtD�LQFLGLU�HQ�ODV�GRWDFLRQHV�IDFWRULDOHV�LQLFLDOHV�\�KDFHU�PiV�
HÀFLHQWH�DTXHO�IDFWRU�HQ�TXH�IXHUD�HVFDVR�FLHUWR�SDtV��

/D�LQWHUQDFLRQDOL]DFLyQ�GHVGH�OD�SRVWXUD�FOiVLFD�VH�HQWHQGtD�FRPR�XQ�SURFHVR�
JUDGXDO�� VHFXHQFLDO� \� SURJUHVLYR� GH� DSUHQGL]DMH� RUJDQL]DFLRQDO�� H[SOLFDGR� SRU�
HO� PRGHOR� GH� FLFOR� GHO� SURGXFWR� �3/&� SRU� VXV� VLJODV� HQ� LQJOpV�� 3URGXFW� /LIH�
&\FOH��� FRPR�XQD�FRPELQDFLyQ�GH� ODV� LGHDV�GH�3RVQHU�\�/LQGHU� �������FRQ� OD�
LGHD�GH�H[SOLFDU�ORV�SDWURQHV�GH�FRPHUFLR�HQ�HO�SHULRGR�GH�SRVJXHUUD��UHWRPDGD�
SRVWHULRUPHQWH�SRU�9HUQRQ���������GHVGH�XQ�HQIRTXH�PLFURHFRQyPLFR�GHO�FLFOR�
GHO�SURGXFWR��VXUJLPLHQWR�FUHFLPLHQWR�PDGXUH]�GHFDGHQFLD��

(VWH�PRGHOR�SODQWHD�TXH�LQLFLDOPHQWH�OD�SURGXFFLyQ�\�OD�FRPHUFLDOL]DFLyQ�GHO�
ELHQ� VH� GD� HQ� HO�PHUFDGR� ORFDO� R� LQWHUQR��3RVWHULRUPHQWH�� FRQ� HO� SURSyVLWR� GH�
REWHQHU�PHMRUHV� JDQDQFLDV�� VH� LQFXUVLRQD� HQ�PHUFDGRV� VLPLODUHV� \� ÀQDOPHQWH��
SRU�OD�SURSLD�H[SDQVLyQ�GHO�PHUFDGR�VH�OOHJD�D�OD�HVWDQGDUL]DFLyQ�GHO�SURGXFWR��
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(VWD� LGHD� VH� DPSOtD� SRVWHULRUPHQWH� FRQ� HQIRTXH� GH� DFXPXODFLyQ� WHFQROyJLFD�� 
FRQVLGHUDGR� FRPR� XQ� SURFHVR� DFXPXODWLYR�� JUDGXDO� \� FRQWLQXR�� KDFLHQGR� HO�
VHxDODPLHQWR�GH�OD�GLÀFXOWDG�TXH�VH�WLHQH�SDUD�OD�WUDQVIHUHQFLD�GH�WHFQRORJtD�HQWUH�
empresas.

Desde el punto de vista de la participación de las empresas en el mercado 
LQWHUQDFLRQDO��HVWH�SURFHVR�HYROXWLYR�VH�YLVXDOL]D�HQ�FXDWUR�HWDSDV��HQ�OD�SULPHUD�VH�
SUHVHQWDQ�DOJXQDV�H[SRUWDFLRQHV�RFDVLRQDOHV��GHVSXpV��HVWR�VH�FRQYLHUWH�HQ�XQ�ÁXMR�
FRPHUFLDO�UHJXODU��HQ�XQ�WHUFHU�PRPHQWR�LQFUHPHQWD�OD�SDUWLFLSDFLyQ�HQ�HO�PHUFDGR�
H[WHUQR�D�WUDYpV�GH�ÀOLDOHV��\�ÀQDOPHQWH�HQ�OD�~OWLPD�HWDSD�VX�FRPSURPLVR�UHVSRQGH�
D�OD�LQWHUQDFLRQDOL]DFLyQ�GH�VX�SURGXFFLyQ��&DUUL]R��������

'XUDQWH�PXFKR�WLHPSR��HO�HQIRTXH�WUDGLFLRQDO�GHO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�
WXYR�FRPR�REMHWR�GH�HVWXGLR�OD�LQWHUQDFLRQDOL]DFLyQ�GH�OD�SURGXFFLyQ�H�LQYHUVLyQ�
H[WUDQMHUD� GLUHFWD� D� WUDYpV� GH� ODV� HPSUHVDV�PXOWLQDFLRQDOHV�� FX\D� H[SDQVLyQ� GH�
FDSLWDO� EXVFDED� HO� SRGHU� GHO�PHUFDGR� TXH� SXVLHUD� EDUUHUDV� D� OD� HQWUDGD� D� RWURV�
FRPSHWLGRUHV�D�WUDYpV�GH�OD�SURSLHGDG�� LQQRYDFLyQ��GLYHUVLÀFDFLyQ�GH�SURGXFWRV��
VRSRUWH�ÀQDQFLHUR�\�PDUNHWLQJ��HQWUH�RWUDV��GHMDQGR�HQ�GHVYHQWDMD�D�ODV�HPSUHVDV�
ORFDOHV��3\PHV��GH�DTXHOORV�SDtVHV�HQ�GHVDUUROOR�

(O�IXQGDPHQWR�WHyULFR�GH�HVWH�HQIRTXH�JUDGXDO�\�HYROXWLYR��GHMDUtD�GH�H[SOLFDU�
PX\� SURQWR� OR� TXH� DFRQWHFtD� HQ� OD� HFRQRPtD� PXQGLDO�� /D� HYLGHQFLD� HPStULFD�
PRVWUDED�FRPR�SURWDJRQLVWDV�LPSRUWDQWHV�D�ODV�3\PHV��FRQ�XQD�GLQiPLFD�GLIHUHQWH�
D�ODV�(71��SHUR�GH�JUDQ�UHOHYDQFLD�HQ�HO�FUHFLPLHQWR�GH�SDtVHV�HPHUJHQWHV��TXH�QR�
SRGtD�VHU�H[SOLFDGD�GHVGH�OD�SRVWXUD�FOiVLFD�\�WUDGLFLRQDO�GH�PRGHOR�3/&��

%DMR� HVWD� QXHYD� FRQWH[WXDOL]DFLyQ�� -RKDQVRQ� 	�9DKOQH� ������� JHQHUDQ� XQD�
QXHYD� DSRUWDFLyQ� DO� SURFHVR� GH� LQWHUQDFLRQDOL]DFLyQ� GH� ODV� HPSUHVDV� EDMR� HO�
FRQFHSWR�GH�UHG�R�QHW��HQ�GRQGH�SDUWLFLSDQ�H�LQWHUDFW~DQ�SURYHHGRUHV��FRPSUDGRUHV��
FRPSHWLGRUHV�\�RWUDV�LQVWLWXFLRQHV��GH�WDO�IRUPD�TXH�HO�WLSR�GH�SDUWLFLSDFLyQ�\�JUDGR�
GH�LQWHUDFFLyQ�GHWHUPLQDQ�OD�WLSRORJtD�GH�UHG��$Vt��HO�JUDGR�GH�LQWHUQDFLRQDOL]DFLyQ�
GH�OD�HPSUHVD�GHSHQGHUi�GHO�WLSR�GH�UHG�TXH�HVWDEOH]FD�OD�HPSUHVD�HQ�HO�H[WUDQMHUR�
\� OD�SRVLFLyQ�TXH�RFXSH�GHQWUR�GH�HVWD� UHG�HPSUHVDULDO��(O�PRGHOR�GH�-RKDQVRQ�
VH� IXQGDPHQWD� HQ� HO� FRQFHSWR� GH� GLVWDQFLD� SVtTXLFD� DVRFLDGD� D� ODV� GLIHUHQFLDV�
FXOWXUDOHV��GH�LGLRPDV��HGXFDFLyQ��GHVDUUROOR�LQGXVWULDO��VLVWHPD�SROtWLFR��

�� � �&RPR�UHSUHVHQWDQWHV�GH�HVWH�HQIRTXH�VH�WLHQH�D�&DQWZHOO��������\�3DYLWW��������
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$�SHVDU� GH� ODV� FUtWLFDV� KDFLD� HVWH�PRGHOR�� -RKDQVRQ� HV� XQR� GH� ORV� WHyULFRV�
PiV�LPSRUWDQWHV�HQ�HO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ��SDUWLFXODUPHQWH�SDUD�ODV�
3\PHV��VLHQGR�HO�HQODFH�HQWUH�HO�HQIRTXH�WUDGLFLRQDO�\�HO�FRQWHPSRUiQHR��SXHVWR�
TXH� D� SHVDU� GHO� FRQFHSWR� HYROXWLYR� \� JUDGXDO� TXH� SODQWHD� HVWH� DXWRU�� WDPELpQ�
UHÀHUH� TXH� ODV� HPSUHVDV� QR� QHFHVDULDPHQWH� GHEHQ� SDVDU� SRU� WRGDV� ODV� HWDSDV��
SXGLHQGR� RPLWLU� DOJXQR� GH� HVWRV� SURFHVRV� H� LQFRUSRUDUVH� PiV� UiSLGDPHQWH� D�
HVWRV�PHUFDGRV��R�ELHQ�HVWUXFWXUDU�HVWUDWHJLDV�GH�LQWHJUDFLyQ�EDMR�ORV�HVTXHPDV�
GH�UHGHV�HPSUHVDULDOHV��GDQGR�OXJDU�D�QXHYDV�SRVWXODFLRQHV�WHyULFDV��UHIHULGDV�D�
continuación.

Las nuevas teorías

(O�QXHYR�HQIRTXH�GHO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�GH�ODV�HPSUHVDV�DSDUHFH�HQ�
ORV�XPEUDOHV�GHO�VLJOR�;;,��FXDQGR�HO�SURFHVR�GH�JOREDOL]DFLyQ�VH�LQWHQVLÀFD�\�
FRPLHQ]DQ�D�DSDUHFHU�FRPSRUWDPLHQWRV�DWtSLFRV�GHO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�
JUDGXDO�GH�ODV�HPSUHVDV��YLQFXODGR�D�OD�UHYROXFLyQ�WHFQROyJLFD�GH�ORV�PHGLRV�GH�
LQIRUPDFLyQ�\�FRPXQLFDFLyQ��DVt�FRPR�OD�YDORUDFLyQ�GHO�FRQRFLPLHQWR�FRPR�XQ�
elemento fundamental para la innovación de las empresas.

Este proceso busca minimizar los costos de producción a través de la 
UHGXFFLyQ�GH�OD�EUHFKD�WHFQROyJLFD�HQWUH�SDtVHV�\�HPSUHVDV��(VWDV�WHRUtDV�FHQWUDQ�
VX� HVWXGLR� HQ� DTXHOODV�3\PHV� TXH� LPSOHPHQWDQ� QXHYDV� HVWUDWHJLDV�� UHFXUVRV� \�
estructuras para aumentar su participación en operaciones internacionales. En 
HVWH�FRQWH[WR�DSDUHFH�XQ�QXHYR�FRQFHSWR�GH�OD�IXVLyQ�HQWUH�HO�HPSUHQGLPLHQWR�\�
ORV�QHJRFLRV�LQWHUQDFLRQDOHV��entrepreneurship internacional��\�OD�FRQYHUJHQFLD�
GH�OD�HVWUDWHJLD�\�HO�PDUNHWLQJ��TXH�GHPDQGD�XQ�SURFHVR�GH�FUHDFLyQ��LQWHJUDFLyQ�
\�DGDSWDFLyQ�GH�QXHYDV�LGHDV�GH�QHJRFLR�LQQRYDGRUDV�\�GH�DOWR�ULHVJR�GHQWUR�GH�OD�
HVWUXFWXUD�GH�UHGHV�GH�OD�HFRQRPtD�JOREDO��(V�DVt�FRPR�VXUJHQ�FDUDFWHUL]DFLRQHV�
de empresas como las international new ventures��,19�� o las LQWHUQDWLRQDO�VWDUW�

�� � �(O�FRQFHSWR�GH�ODV�international new ventures��QXHYDV�HPSUHVDV�LQWHUQDFLRQDOHV��HV�GHVDUUROODGR�
SRU�2YLDWW�\�0F'RXJDOO���������TXLHQHV�ODV�GHÀQHQ�FRPR�DTXHOOD�RUJDQL]DFLyQ�HPSUHVDULDO�TXH�
GHVGH�VX�RULJHQ�VH�GHQRWD�FRPR�LQWHUQDFLRQDO�SRU�OD�LQFXUVLyQ�TXH�WLHQH�HQ�GLYHUVRV�SDtVHV�D�WUDYpV�
GH�VXV�UHFXUVRV�PDWHULDOHV��KXPDQRV��GH�ÀQDQFLDPLHQWR��HQWUH�RWURV�
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ups o born global��%*�6���0DWKHZV�	�=DQGHU��������&DUUL]R��������3pUH]��������
(VFDQGyQ�	�+XUWDGR��������

(Q� VtQWHVLV�� OD� HYROXFLyQ� GHO� FRQFHSWR� VREUH� OD� LQWHUQDFLRQDOL]DFLyQ� GH� ODV�
HPSUHVDV��FRPR�PXFKRV�RWURV��SRVHH�XQ�VHQWLGR�HYROXWLYR�TXH�YD�UHVSRQGLHQGR�D�
ODV�GLIHUHQWHV�FRQGLFLRQDQWHV�GHO�HQWRUQR�PXQGLDO��6LQ�GXGD�HV�GLItFLO�DFRWDU�HVWH�
IHQyPHQR�HQ�XQD�VROD�GLUHFWUL]�DQWH�XQ�PXQGR�WDQ�FDPELDQWH�\�FRPSOHMR��GRQGH�
ODV�DUJXPHQWDFLRQHV�WHyULFDV�VH�YHQ�UHEDVDGDV�SRU�OD�GLQiPLFD�TXH�SUHVHQWDQ�ODV�
HPSUHVDV�\� ORV�PHUFDGRV� HQ�GRQGH�SDUWLFLSDQ��1R�H[LVWH�XQD� WHRUtD�~QLFD�TXH�
SXHGD�UHVSRQGHU�D�WRGDV�ODV�LQWHUURJDQWHV�VREUH�HO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�
GH� ODV� HPSUHVDV�� VLQ� HPEDUJR� HVWH� GHSHQGH� HQ� JUDQ� SDUWH� GH� ODV� HVWUDWHJLDV� \�
FDSDFLGDG�GH�DGDSWDFLyQ�FRQ�TXH�UHVSRQGDQ�D�ORV�FDPELRV��

6L�ELHQ�HV�FLHUWR�TXH�ODV�3\PHV�WLHQHQ�XQD�VHULH�GH�OLPLWDQWHV��SXHGHQ�WHQHU�
OD�PLVPD�SRVLELOLGDG�TXH�ODV�(01�GH�ORJUDU�VX�LQWHUQDFLRQDOL]DFLyQ�FRQ�p[LWR��
3RU�HVR�HV�LPSRUWDQWH�FRQRFHU�DTXHOORV�IDFWRUHV�WDQWR�LQWHUQRV�FRPR�H[WHUQRV�TXH�
LQFLGHQ�HQ�HVWH�SURFHVR��DXQTXH�QR�QHFHVDULDPHQWH�OR�GHWHUPLQDQ�

Factores para la internacionalización de las Pymes

+DEODU�GHO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�GH�ODV�HPSUHVDV�HV�UHIHULUVH�GHVGH�OD�
VLPSOH�H[SRUWDFLyQ�KDVWD�PRGHORV�GH�FRPHUFLR�H�LQYHUVLyQ�PiV�FRPSOHMRV��+D\�
TXLHQHV� VRVWLHQHQ�TXH� HVWH� GHEH� VHU� YLVXDOL]DGR�GHVGH�GLIHUHQWHV� SHUVSHFWLYDV��
HFRQyPLFD��GH�SURFHVRV��GHOHVWDEOHFLPLHQWR�GH�UHGHV��KDVWD�ODV�%*��7DEDUHV���������
'H�WDO�IRUPD�TXH�OD�HPSUHVD��D�WUDYpV�GH�HVWH�PHFDQLVPR��EXVTXH�LQFUHPHQWDU�VXV�
LQJUHVRV��UHQWDELOLGDG�\�FRPSHWLWLYLGDG��GHELHQGR�GHÀQLU�HO�PHMRU�FDPLQR�\�ODV�
PHMRUHV�HVWUDWHJLDV�SDUD�ORJUDUOR�

(O�SURFHVR�GH�LQWHJUDFLyQ�GH�ODV�HFRQRPtDV�KD�IDFLOLWDGR�HVWH�DFHUFDPLHQWR��
IRUPDOL]DGR�SRU�XQ�VLQItQ�GH�DFXHUGRV�FRPHUFLDOHV�HVWDEOHFLGRV�HQWUH�GLIHUHQWHV�

�� � � /DV� %*� R� QDFLGDV� JOREDOHV� VH� DWULEX\HQ� D�0F.LQVH\� \� &R� ������� \� 5HQQLH� �������� 6RQ�
HPSUHVDV�LQWHUQDFLRQDOHV�GH�UHFLHQWH�FUHDFLyQ�TXH�ORJUDQ�VX�LQWHUQDFLRQDOL]DFLyQ�GXUDQWH�ORV�GRV�
SULPHURV�DxRV�GH�H[LVWHQFLD�� ODV�FXDOHV�VH�GLVWLQJXHQ�SRU�SDUWLFLSDU�HQ�QLFKRV�GH�PHUFDGRV�PX\�
HVSHFLDOL]DGRV��ORJUDQ�HQWUDU�\�H[SDQGLUVH�PX\�UiSLGDPHQWH�HQ�ORV�PHUFDGRV�LQWHUQDFLRQDOHV��WLHQH�
OD�IDFXOWDG�GH�SDVDU�H�LQFOXVR�VDOWDU�ODV�GLIHUHQWHV�HWDSDV�GH�OD�LQWHUQDFLRQDOL]DFLyQ�\�OD�PD\RUtD�GH�
ORV�FDVRV�VH�VLUYHQ�GH�DOLDQ]DV�HVWUDWpJLFDV�FRQ�RWUDV�HPSUHVDV��(VFDQGyQ�	�+XUWDGR����������
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SDtVHV��FRPR�HQ�HO�FDVR�GH�0p[LFR�TXH�FXHQWD�FRQ�GLH]�WUDWDGRV�GH�OLEUH�FRPHUFLR��
���DFXHUGRV�GH�SURPRFLyQ�\�QXHYH�PiV�GH�DOFDQFHV�OLPLWDGRV��6(���������DXQTXH�
HVWR�QR�JDUDQWL]D�TXH�ORV�UHVXOWDGRV�HVSHUDGRV�VHDQ�VDWLVIDFWRULRV�

6HJ~Q� 3HWW�� )UDQFLV�� 	� :ROII� �������� ORV� IDFWRUHV� TXH� LPSXOVDQ� OD�
LQWHUQDFLRQDOL]DFLyQ�GH�ODV�3\PHV��SXHGHQ�FODVLÀFDUVH�HQ�GRV�WLSRV��

(QGyJHQRV��GHÀQLGRV�DO�LQWHULRU�GH�OD�HPSUHVD��FRPR�

• La capacidad instalada de la empresa.
• /D�LQQRYDFLyQ�WHFQROyJLFD�
• /RV�UHFXUVRV�KXPDQRV�

([yJHQRV��TXH�VH�GHWHUPLQDQ�IXHUD�GH�ODV�GHFLVLRQHV�GH�OD�HPSUHVD��FRPR�

• /RV�DSR\RV�JXEHUQDPHQWDOHV�D�OD�H[SRUWDFLyQ�
• /DV�IXHQWHV�GH�ÀQDQFLDPLHQWR�H[WHUQR�
• &XDQGR� XQD� 3\PH� EXVFD� OD� LQWHUQDFLRQDOL]DFLyQ�� GHEH� GHVDUUROODU�

HVWUDWHJLDV� LQWHJUDOHV� TXH� FRQVLGHUHQ� P~OWLSOHV� IDFWRUHV� DQWHV� GH�
LQFXUVLRQDU�HQ�QXHYRV�PHUFDGRV��FRPR�DOJXQDV�GH�ODV�TXH�VH�HQXPHUDQ�D�
FRQWLQXDFLyQ��3pUH]�&����������3UR0p[LFR��������-LPpQH]���������

• 7HQHU�XQ�SURGXFWR�GH�FDOLGDG�DFRUGH�D�ORV�HVWiQGDUHV�LQWHUQDFLRQDOHV�HQ�
VX�SURGXFFLyQ�\�GLVHxR�

• &RQWDU�FRQ�ORV�UHFXUVRV�KXPDQRV�\�PDWHULDOHV�TXH�LPSXOVHQ�HO�SUR\HFWR�
• Determinar el mercado meta conforme a indicadores económicos 

\� FXOWXUDOHV� GH� VLPLOLWXG�� SUR[LPLGDG�� H[SHFWDWLYDV� GH� FUHFLPLHQWR��
HVWDELOLGDG��IDPLOLDULGDG�R�PLQLPL]DFLyQ�GHO�ULHVJR�

• 9DORUDU�OD�SRVLFLyQ�JHRJUiÀFD�GH�OD�HPSUHVD�
• &RQRFHU� OD� QRUPDWLYLGDG� GHO� SURFHGLPLHQWR� KDFLD� HO� PHUFDGR� PHWD�

�LQFOX\HQGR�FHUWLÀFDFLRQHV��
• ,GHQWLÀFDU�ORV�FDQDOHV�GH�GLVWULEXFLyQ�\�SURYHHGXUtD�
• 'HWHUPLQDU�ORV�PHFDQLVPRV�ORJtVWLFRV�PiV�DGHFXDGRV�
• ,GHQWLÀFDU�HO�Q~PHUR�\�FDUDFWHUtVWLFDV�GH�VXV�FRPSHWLGRUHV�HQ�HO�PHUFDGR�

meta.
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• 'HFLGLU� XQD� HVWUDWHJLD� FRPSHWLWLYD� LQWHJUDO� \� HO� SODQ� GH� QHJRFLR� TXH�
permita cumplir con la meta prestablecida.

• (VWDEOHFHU�ORV�PHFDQLVPRV�DGHFXDGRV�GH�FRRUGLQDFLyQ�\�FRQWURO�
• ,GHQWLÀFDU�ORV�SURJUDPDV�GH�DSR\RV�JXEHUQDPHQWDOHV�

6H�SXGLHUD�GHVWLQDU�WRGR�HVWH�DSDUWDGR��HO�FDStWXOR�PLVPR�H�LQFOXVR�XQ�OLEUR�
FRPSOHWR�HQ�HQXPHUDU�\�DUJXPHQWDU� VREUH�DTXHOORV� IDFWRUHV�TXH� LQFLGHQ�HQ�HO�
proceso de la internacionalización de las empresas desde una visión teórica o 
HPStULFD��6LQ�HPEDUJR��QR�H[LVWH�XQ�FDPLQR�~QLFR��QL�HO�FXPSOLPLHQWR�GH�XQD�
VHULH�GH�FRQGLFLRQHV�SUHVWDEOHFLGDV�VREUH�ORV�IDFWRUHV�TXH�JDUDQWLFHQ�HO�p[LWR�R�
D�ORV�TXH�VH�OHV�DWULEX\D�HO�IUDFDVR��GH�PDQHUD�WDMDQWH��HQ�OD�LQWHUQDFLRQDOL]DFLyQ�
GH�ODV�HPSUHVDV��GHSHQGH�GH�OD�SURSLD�QDWXUDOH]D�GH�OD�HPSUHVD��GHO�PHUFDGR�DO�
TXH�VH�LQVHUWD�\�OD�FRQWH[WXDOL]DFLyQ�HQ�TXH�RFXUUD��WHQLHQGR�VLHPSUH�SUHVHQWHV�
DTXHOODV� YDULDEOHV� GH� LQFLGHQFLD� GH� WLSR� HFRQyPLFDV�� FRPHUFLDOHV�� ORJtVWLFDV��
DUDQFHODULDV�� WHFQROyJLFDV�� OHJDOHV�� FXOWXUDOHV�� VRFLDOHV�\�DPELHQWDOHV� �5RPHUR��
et al���������

'HWHUPLQDU�HVWRV�IDFWRUHV�HQ�SDtVHV�FX\DV�HVWUXFWXUDV�HPSUHVDULDOHV�HVWiQ�PX\�
IUDJPHQWDGDV�� HV� XQ� SURFHVR� FRPSOLFDGR�� FRPR� HQ� HO� FDVR� GH�0p[LFR�� GRQGH�
SUHYDOHFHQ�ODV�PLFUR�\�SHTXHxDV�HPSUHVDV��FX\R�REMHWLYR�HV�VREUHYLYLU�PiV�TXH�
competir. 

Estructura empresarial de las Pymes Mexicanas y su 
internacionalización

/DV�PLFUR��SHTXHxDV�\�PHGLDQDV�HPSUHVDV�HQ�WRGR�HO�PXQGR�UHSUHVHQWDQ�SRFR�
PiV� GHO� ����� VXPLQLVWUDQGR�PiV� GHO� ���� GHO� HPSOHR� IRUPDO� \� XQ� ���� SRU�
FLHQWR�GHO�LQJUHVR�QDFLRQDO��3,%��HQ�ODV�HFRQRPtDV�HPHUJHQWHV��'HVGH�HO�SXQWR�
VRFLDO�\�HFRQyPLFR��OD�LPSRUWDQFLD�GH�ODV�3\PHV�UDGLFD�HQ�OD�FDSDFLGDG�GH�GDU�
WUDEDMR�D�XQD�SURSRUFLyQ�FRQVLGHUDEOH�GH�SHUVRQDV�DO�LQWHULRU�GH�ORV�SDtVHV��VREUH�
WRGR� D� ORV�PiV�YXOQHUDEOHV� FRPR� VRQ�PXMHUHV�� MyYHQHV�R�SHUVRQDV�GH�KRJDUHV�
GHVIDYRUHFLGRV��(Q�PXFKDV�]RQDV�UXUDOHV��ORV�QHJRFLRV�IDPLOLDUHV�\�ODV�SHTXHxDV�
HPSUHVDV�VRQ�SUiFWLFDPHQWH�OD�~QLFD�IXHQWH�GH�HPSOHR�\�JHQHUDFLyQ�GH�LQJUHVRV��
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SRU� HVR� HV� LPSRUWDQWH� GLVHxDU� SURJUDPDV� GH� DSR\R� TXH� LPSXOVHQ� HVWH� WLSR� GH�
HPSUHVDV�EDMR�XQ�VHQWLGR�GH�UHVSRQVDELOLGDG�VRFLDO�\�DPELHQWDO��218���������

3DUD�HO�FDVR�GH�0p[LFR�HVWD�UHDOLGDG�QR�HV�GLIHUHQWH��SXHVWR�TXH�ODV�0S\PHV�
UHSUHVHQWDQ� HO� ������� GH� OD� HVWUXFWXUD� HPSUHVDULDO�� ������� GHO� HPSOHR� \�
������GH�OD�SURGXFFLyQ��FXDGUR�����(VWD� WLSRORJtD�GH�HPSUHVDV�KD�SUHYDOHFLGR�
HQ� OD� HFRQRPtD�GHVGH� VLHPSUH�� FDUDFWHUL]DGD�SRU� VHU�GH� WLSR� IDPLOLDU�� FRQ�XQD�
SDUWLFLSDFLyQ�PD\RULWDULD�GH�FDSLWDO�QDFLRQDO�\�GH�FRUWRV�SHULRGRV�GH�YLGD��$�SHVDU�
GH� OD� LPSRUWDQFLD�TXH�WLHQHQ�ODV�3\PHV�HQ�OD�GLQiPLFD�HFRQyPLFD�GHO�SDtV��VX�
UHFRQRFLPLHQWR�LQVWLWXFLRQDO�VH�IRUPDOL]y�FRQ�HO�3ODQ�GH�'HVDUUROOR�(PSUHVDULDO�
����������\�OD�FUHDFLyQ�GH�OD�6XEVHFUHWDUtD�SDUD�OD�3HTXHxD�\�0HGLDQD�HPSUHVD�
�63<0(��7�FRQ�HO�SUR\HFWR�FLQFR�SRU�FLQFR��TXH�DWLHQGH�FLQFR�VHFWRUHV�FODYHV�
�HPSUHQGHGRUHV��PLFURHPSUHVDULRV��SHTXHxRV�\�PHGLDQRV�HPSUHVDULRV��HPSUHVDV�
JDFHOD� \� HPSUHVDV� WUDFWRUDV�� HQ� FLQFR� IXQFLRQHV� PHGXODUHV� �ÀQDQFLDPLHQWR��
FDSDFLWDFLyQ�\�FRQVXOWRUtD��PDUNHWLQJ��DGPLQLVWUDFLyQ�H�LQQRYDFLyQ��

0p[LFR� HV� XQR� GH� ORV� SDtVHV� FRQ�PD\RU� FRQFHQWUDFLyQ� GH�PLFURHPSUHVDV��
VXSHUDGR�VROR�SRU�SDtVHV�FRPR�*UHFLD����������PLHQWUDV�HQ�(VWDGRV�8QLGRV�HV�
DSHQDV�GHO�������\�%UDVLO�GHO��������8QD�FXHVWLyQ�LPSRUWDQWH�\�SDUWLFXODU�SDUD�
0p[LFR�HV�TXH�HQ�FXDQWR�DO�YDORU�DJUHJDGR�HQ�FRQVXPR��ODV�0S\PHV�HQ�FRQMXQWR��
DSHQDV� DSRUWDQ� HO� ������� VLPLODU� D� RWURV� SDtVHV� FRPR� %UDVLO�� 5HLQR� 8QLGR�
\�(VWDGRV�8QLGRV�� VROR� TXH� HVWRV� FRQ�XQD�PHQRU� SUHVHQFLD� GH� HVWDV� HPSUHVDV�
�2&'(��������

�� � �(Q�������VH�VXVWLWX\H�SRU�HO�,QVWLWXWR�1DFLRQDO�GHO�(PSUHQGHGRU�
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&XDGUR����&DUDFWHUL]DFLyQ�GH�OD�HVWUXFWXUD�HPSUHVDULDO�GH�0p[LFR������

Tamaño 

de  

empresa

Sector

Rango de 

trabaja-

dores

Rango de 

ventas,

millones 

de pesos

Número 

de em-

presas

Personal 

ocupado

(unidades)

Producción 

bruta,

millones de 

pesos

0LFUR 7RGDV +DVWD���
+DVWD���

�����* ��������� ��������� ���������

3HTXHxD

Comercio 11 -30 ������

KDVWD�����

�����\�����

������� ��������� ���������Industria 

\�

servicios

���KDVWD�

��

0HGLDQD

Comercio
���KDVWD�

100 ��������

KDVWD��

����

������\�

�����

������ ��������� �����������

6HUYLFLRV
���KDVWD�

100

Industria
���KDVWD�

���

*UDQGH 7RGDV
Desde 

���
'HVGH���� ����� ��������� �����������

727$/ ��������� ���������� ������������

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�EDVH�HQ�HO�'LDULR�2ÀFLDO�GH�OD�)HGHUDFLyQ�GHO����GH�MXQLR�GH�������
en: KWWS���GRI�JRE�P[�QRWDBGHWDOOHBSRSXS�SKS"FRGLJR �������� \� ORV� &HQVRV� (FRQyPLFRV� GHO�
,QHJL� ������� KWWS���ZZZ�LQHJL�RUJ�P[�HVW�FRQWHQLGRV�HVSDQRO�SUR\HFWRV�FHQVRV�FH�����WDEXODGRV�
empresa.asp 
*� /D� FLIUD� HQWUH� SDUpQWHVLV� LQGLFD� HO� WRSH�Pi[LPR� FRPELQDGR �7UDEDMDGRUHV��;� ������ �9HQWDV�
$QXDOHV��;������
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En el cuadro 1 se puede observar la caracterización de la estructura empresarial 
GH�0p[LFR��FRQIRUPH�D�OD�FODVLÀFDFLyQ�GHO�WDPDxR�GH�HPSUHVD�SXEOLFDGR�SRU�HO�
'LDULR�2ÀFLDO�GH�OD�)HGHUDFLyQ���������7HQLHQGR�TXH�HO�������VRQ�PLFURHPSUHVDV��
������SHTXHxDV�HPSUHVDV��������PHGLDQDV�HPSUHVDV�\�HO� UHVWR������JUDQGHV�
HPSUHVDV� �*(��� (Q� FXDQWR� D� SHUVRQDO� RFXSDGR�� ODV�PLFURHPSUHVDV� SURYHHQ� HO�
�������GHO�HPSOHR��VLPLODU�DO�GH�ODV�*(�GHO���������(VWR�QR�RFXUUH�HQ�FXDQWR�
D�OD�SURGXFFLyQ�EUXWD��GRQGH�OD�PD\RU�DSRUWDFLyQ�VH�GD�SRU�SDUWH�GH�ODV�*(�GHO�
�������GHELGR�D�OD�QDWXUDOH]D�GH�HVWD�WLSRORJtD�GH�HPSUHVD��YLQFXODGDV�DO�FDSLWDO�
ÀGXFLDULR�GH�ODV�(71��

/D�IDOWD�GH�SURGXFWLYLGDG�GH�ODV�3\PHV��DWULEXLEOH�HQ�SDUWH�D�OD�GLVIXQFLRQDOLGDG�
LQWHUQD� TXH� SUHVHQWDQ�� FRQOOHYD� D� XQ� SHULRGR� GH� YLGD� PX\� FRUWR� SDUD� HVWDV��
PDQWHQLHQGR�XQD�UHODFLyQ�LQYHUVD�UHVSHFWR�GH�VX�WDPDxR�\�GLUHFWD�FRQ�VX�HVSHUDQ]D�
GH�YLGD��3DUD�GLPHQVLRQDU�HVWD�SUREOHPiWLFD��HO�����GH�ODV�PLFURHPSUHVDV�TXH�
HPSOHDQ�HQWUH�WUHV�\�FLQFR�SHUVRQDV�SHUHFHQ�HQ�HO�SULPHU�DxR��VROR�����DOFDQ]D�
la edad madura de los 20 años. Lo contrario ocurre con las medianas empresas 
GH�HQWUH����\�����WUDEDMDGRUHV��TXH�VROR�HO�����GHVDSDUHFH�HQ�HO�SULPHU�DxR�\�HO�
����GH�HOODV�DOFDQ]DQ�OD�HGDG�PDGXUD��,1(*,���������

5HVSHFWR�GH�OD�FRQFHQWUDFLyQ�VHFWRULDO��OD�PD\RU�SDUWH�GH�ODV�PLFURHPSUHVDV�
VH�FRQFHQWUDQ�HQ�FRPHUFLR�FRQ�HO��������OD�SHTXHxD�HQ�VHUYLFLRV�FRQ�HO��������OD�
PHGLDQD�HQ�FRPHUFLR���������H�LQGXVWULD���������\�OD�JUDQ�HPSUHVD�HQ�LQGXVWULD�
\�VHUYLFLRV����������6,(0���������/R�DQWHULRU�PXHVWUD�FyPR�OD�PLFURHPSUHVD�
VH� RULHQWD� D� OD� SDUWH� GH� OD� FRPHUFLDOL]DFLyQ� EDMR� OD� PRGDOLGDG� GH� SHTXHxDV�
PLVFHOiQHDV��FRQ�XQ�REMHWLYR�PiV�ELHQ�GH�DXWRHPSOHR��SRU�OR�TXH�HV�GLItFLO�SHQVDU�
HQ�OD�LQWHUQDFLRQDOL]DFLyQ�GH�HVWDV��/R�FRQWUDULR�RFXUUH�FRQ�ODV�JUDQGHV�HPSUHVDV��
DVRFLDGDV�D�FDSLWDOHV�H[WHUQRV��FX\D�LQWHUQDFLRQDOL]DFLyQ�VH�GD�EDMR�OD�PRGDOLGDG�
GH�FRUSRUDWLYRV�R�IUDQTXLFLDV�

%DMR�HVWH�FRQWH[WR��FXDQGR�VH�KDEOD�GH�OD�LQWHUQDFLRQDOL]DFLyQ�GH�ODV�3\PHV�
PH[LFDQDV��HV�QHFHVDULR�IRFDOL]DU�D� ODV�SHTXHxDV�\�PHGLDQDV�HPSUHVDV��SXHVWR�
TXH�VRQ�HVWDV�ODV�TXH�WLHQHQ�XQD�PD\RU�SRVLELOLGDG�GH�ORJUDU�GLFKD�PHWD�GHELGR�
D�VX�HVSHUDQ]D�GH�YLGD��QLYHO�GH�LQWHJUDFLyQ��HVFDOD�GH�SURGXFFLyQ��ÁH[LELOLGDG�
GH�DGDSWDFLyQ��SURPRWRUDV�GH�LQQRYDFLyQ��HQWH�RWURV��6HJ~Q�FLIUDV�GHO�,QVWLWXWR�
1DFLRQDO� GH� (VWDGtVWLFD� \� *HRJUDItD� �,QHJL��� VLHWH� GH� FDGD� ��� HPSUHVDV�
H[SRUWDGRUDV�HQ�0p[LFR�VRQ�3\PHV��VLQ�HPEDUJR��VROR�XQR�GH�FDGD����GyODUHV�
H[SRUWDGRV�FRUUHVSRQGH�D�ODV�3\PHV��3UR0p[LFR��������
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(Q�0p[LFR�H[LVWH�XQD�DXVHQFLD�GH�LQIRUPDFLyQ�\�VHJXLPLHQWR�GH�ODV�HPSUHVDV�
H[SRUWDGRUDV�HQ�HO�SDtV��VREUH�WRGR�SDUD�ODV�3\PHV��OR�FXDO�GLÀFXOWD�UHDOL]DU�XQ�
DQiOLVLV�PiV�SURIXQGR�\�FHUWHUR�VREUH�HO�FRPSRUWDPLHQWR�\�SDUWLFLSDFLyQ�GH�ODV�
mismas en el proceso de internacionalización. El cuadro 2 presenta una muestra 
REWHQLGD� GHO�6LVWHPD�GH� ,QIRUPDFLyQ�(PSUHVDULDO�0H[LFDQR� �6,(0��� UHVSHFWR�
GH� OD� SDUWLFLSDFLyQ� GH� ODV� HPSUHVDV� TXH� HVWiQ� UHJLVWUDGDV� DQWH� HVWH� RUJDQLVPR�
SRU�HVWDGRV��$�SHVDU�GH�OD�OLPLWDQWH�GH�ORV�GDWRV��HVWR�QRV�D\XGD�D�GLPHQVLRQDU�
OD�LQWHUQDFLRQDOL]DFLyQ�GH�ODV�HPSUHVDV�PH[LFDQDV�TXH�QR�VXSHUDQ�QL�HO�XQR�SRU�
FLHQWR�SRU�HO�ODGR�GH�ODV�H[SRUWDFLRQHV���������\�GH�HVWDV��HQ�SURPHGLR��HO�����
VRQ�(71�� TXH�XWLOL]DQ� OD�PDQR�GH� REUD� EDUDWD� SDUD� HODERUDU� SURGXFWRV�ÀQDOHV�
HQYLDGRV� D� VXV� SURSLRV� SDtVHV�� FRQ� LQVXPRV� \� WHFQRORJtD� LPSRUWDGD� GH� HVWRV�
PLVPRV��FRPR�VH�YLVXDOL]D�HQ�HO�UHJLVWUR�GH�ODV�HPSUHVDV�LPSRUWDGRUDV�������GHO�
WRWDO��GHO�FXDGUR����
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&XDGUR����(PSUHVDV�H[SRUWDGRUDV�H�LPSRUWDGRUDV�SRU�HVWDGRV������

Estado 
Empresas 
exportadoras

Estado 
Empresas 
importadoras

%DMD�&DOLIRUQLD 607 %DMD�&DOLIRUQLD �����

&RDKXLOD 218 &RDKXLOD ���

&KLKXDKXD ��� &KLKXDKXD 918

&LXGDG�GH�0p[LFR ��� &LXGDG�GH�0p[LFR ���

*XDQDMXDWR ��� *XDQDMXDWR 339

Jalisco ��� Jalisco 730

(VWDGR�GH�0p[LFR ��� (VWDGR�GH�0p[LFR ���

Nuevo León 182 6LQDORD ���

Querétaro 107 7DPDXOLSDV 192

7DPDXOLSDV ��� Veracruz ���

6XEWRWDO ���� 6XEWRWDO ����

Exportadoras 
totales

����� Importadoras totales �����

��7RWDO�1DFLRQDO ����  ����

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�EDVH�D�LQIRUPDFLyQ�GHO�6,(0��������
KWWSV���ZZZ�VLHP�JRE�P[�VLHP�SRUWDO�HVWDGLVWLFDV�(VWB([S,PSB[(GR�DVS

5HVSHFWR�GH�OD�SDUWLFLSDFLyQ�GH�ORV�HVWDGRV��GLH]�GH�HVWRV�FRQFHQWUDQ�HO�������
GH�ODV�HPSUHVDV�H[SRUWDGRUDV��\�������GH�ODV�HPSUHVDV�LPSRUWDGRUDV��/D�PD\RU�
SDUWH�VH�ORFDOL]D�HQ�OD�]RQD�QRUWH�\�FHQWUR�GHO�SDtV��GHELGR�D�TXH�PiV�GHO�����GHO�
comercio se tiene con Estados Unidos.

(Q� UHODFLyQ� FRQ� HO� DSR\R� JXEHUQDPHQWDO� GH� 0p[LFR� HQ� HO� SURFHVR� GH� OD�
LQWHUQDFLRQDOL]DFLyQ�GH�ODV�3\PHV��OD�GHSHQGHQFLD�TXH�UHDOL]D�HVWH�DFRPSDxDPLHQWR�
HV�3UR0p[LFR�� D� WUDYpV�GH� FLQFR�HWDSDV�TXH� FRPLHQ]DQ�FRQ� OD�GHWHFFLyQ�GH� OD�
HPSUHVD��RSRUWXQLGDG���SDUD�YDORUDU�OD�YLDELOLGDG��FDQGLGDWR��\�DVt�FRPHQ]DU�OD�
QHJRFLDFLyQ�SDUD�VX�LQFXUVLyQ�HQ�HO�PHUFDGR�H[WHUQR��QHJRFLDFLyQ���IRUPDOL]DQGR�
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HO�DFXHUGR��FLHUUH��TXH�SHUPLWD�OD�H[SDQVLyQ�GH�OD�HPSUHVD�KDFLD�RWURV�PHUFDGRV�
�VHJXLPLHQWR���'HQWUR�GH�ORV�FRQFHSWRV�TXH�DVHVRUD�HVWiQ�ORV�GH�UHSUHVHQWDFLyQ�
FRPHUFLDO�R�GH�GLVWULEXFLyQ�HQ�HO�H[WHULRU��FHQWURV�GH�H[SRVLFLyQ�R�GLVWULEXFLyQ��
FUHDFLyQ�GH�XQD�VRFLHGDG�FRQ�HPSUHVD�H[WUDQMHUD��DGTXLVLFLyQ�GH�XQD�ÀUPD�HQ�HO�
H[WHULRU��SDUWLFLSDFLyQ�HQ�OLFLWDFLRQHV�LQWHUQDFLRQDOHV�\�RSHUDFLyQ�GH�IUDQTXLFLDV�
�3UR0p[LFR���������

/D� UHYLVLyQ� WHyULFD� \� OD� FRQWH[WXDOL]DFLyQ� DQWHULRU�� SHUPLWH� GLPHQVLRQDU�
OD� SUREOHPiWLFD� \� UHWRV� TXH� WLHQHQ� TXH� HQIUHQWDU� ODV� 3\PHV� PH[LFDQDV� HQ� HO�
SURFHVR�GH� OD� LQWHUQDFLRQDOL]DFLyQ��GHELGR�D�TXH� OD�PD\RUtD�GH� HVWDV�QR� VXUJH�
LQLFLDOPHQWH�FRPR�XQ�SUR\HFWR�GH�QHJRFLR��VLQR�FRPR�XQD�QHFHVLGDG�LQPHGLDWD�
GH�DXWRHPSOHR�IDPLOLDU��OR�FXDO�OH�UHVWD�FRPSHWLWLYLGDG�FXDQGR�TXLHUH�FRPHQ]DU�
XQ�SURFHVR�GH�H[SDQVLyQ�GHQWUR�GHO�SURSLR�PHUFDGR�QDFLRQDO�\�PiV�D~Q�FXDQGR�OR�
EXVFD�D�QLYHO�LQWHUQDFLRQDO��/R�FLHUWR�HV�TXH�FXDQGR�XQD�SHTXHxD�HPSUHVD�ORJUD�
FUHFHU�\�FRQVROLGDUVH��HVWD�VH�YXHOYH�PX\�FRPSHWLWLYD��SRUTXH�SRU�QDWXUDOH]D�HVWi�
DFRVWXPEUDGD� D� HVFHQDULRV� DGYHUVRV�� -XVWDPHQWH� HQ� HVWD� HWDSD� HV� FXDQGR�PiV�
UHTXLHUH� GHO� DFRPSDxDPLHQWR� LQVWLWXFLRQDO� GH� GHSHQGHQFLDV� JXEHUQDPHQWDOHV�
SDUD� LQFXUVLRQDU� GH�PDQHUD� H[LWRVD� HQ�PHUFDGRV� GHVFRQRFLGRV� \� HQ� RFDVLRQHV�
desleales. 

(Q� 0p[LFR� H[LVWHQ� GLIHUHQWHV� HPSUHVDV� TXH� GHPXHVWUDQ� TXH� OD�
LQWHUQDFLRQDOL]DFLyQ� QR� HV� XQ� SURFHVR� H[FOXVLYR� GH� ODV� (01�� \� HV� SRVLEOH�
DOFDQ]DUOR�SRU�SDUWH�GH�HVWH�WLSR�GH�HPSUHVDV��'H�DTXHOODV�TXH�VXUJLHURQ�FRPR�
3\PHV� \� JUDGXDOPHQWH� VH� FRQVROLGDURQ� SDUD� LQFXUVLRQDU� HQ� ORV� PHUFDGRV�
LQWHUQDFLRQDOHV�� H[LVWHQ� FDVRV� UHFRQRFLGRV� FRPR�*UXSR�%LPER�� ,&$��9,752��
0$%(�� &20(;�� &RRSHUDWLYD� 3DVFXDO�� 7H[WLOHV� 3URYLGHQFLD�� HWFpWHUD�� 'H�
DOJXQDV�RWUDV�TXH�GHVGH�XQ� LQLFLR�KDQ� WHQLGR�HO�DFRPSDxDPLHQWR� LQVWLWXFLRQDO��
FRPR�&HPH[��7HOPH[��3HPH[��\�XQ�Q~PHUR�LQWHUHVDQWH�GH�SHTXHxDV�HPSUHVDV�
ORFDOHV�TXH��KDQ�LQFXUVLRQDGR�HQ�QLFKRV�GH�PHUFDGR�EDMR�ORV�HVTXHPDV�GH�born 
global o international new ventures�� VREUH� ODV� FXDOHV�QR� VH� WLHQH� UHIHUHQFLD�QL�
UHJLVWUR��VROR�OD�HYLGHQFLD�GH�XQ�UHFRUULGR�GH�FDPSR�TXH�YDOGUtD�OD�SHQD�UHFDSLWXODU�
SDUD�FRQRFHU�VXV�HVWUDWHJLDV�GH�LQVHUFLyQ�LQWHUQDFLRQDO��
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Conclusiones y recomendaciones

'HVGH� XQD� YLVLyQ� WHyULFD�� HO� SURFHVR� GH� LQWHUQDFLRQDOL]DFLyQ� GH� ODV� HPSUHVDV�
KD� LGR� HYROXFLRQDQGR� SDXODWLQDPHQWH�� 6L� ELHQ� HV� FLHUWR� TXH� LQLFLDOPHQWH� HVWH�
IHQyPHQR�VH�DVRFLDED�D�ODV�(01�FRPR�XQ�SURFHVR�JUDGXDO�\�KDFLD�HVR�DSXQWDODED�
HO� DUJXPHQWR� WHyULFR�� KR\� GtD� \D� QR� HV� SRVLEOH� VRVWHQHU� OR� DQWHULRU� FRPR�XQD�
YHUGDG�DEVROXWD��SXHV�VH�REVHUYDQ�HVWUXFWXUDV�GH�DVRFLDFLyQ�HQWUH�HPSUHVDV�FDGD�
YH]�PiV�FRPSOHMDV�\�DWtSLFDV��SRU�OR�TXH�YDQ�VXUJLHQGR�QXHYDV�H[SOLFDFLRQHV�\�
FRQQRWDFLRQHV�WHyULFDV�GH�DTXHOOR�TXH�HYLGHQWHPHQWH�HV�YLVLEOH��

6RQ� YDULRV� ORV� IDFWRUHV� TXH� LQFLGHQ� HQ� HO� SURFHVR� GH� LQWHUQDFLRQDOL]DFLyQ�
GH� ODV� HPSUHVDV�� DPERV�� WDQWR� HQGyJHQRV� FRPR� H[yJHQRV�� VRQ� LPSRUWDQWHV�
\� FRPSOHPHQWDULRV�� SRUTXH� OD� HPSUHVD�GHEH� FRQWDU� FRQ�XQD� HVWUXFWXUD� LQWHUQD�
VyOLGD��SHUR�WDPELpQ�VH�GHEH�GDU�HO�DFRPSDxDPLHQWR�SRU�DTXHOODV�LQVWLWXFLRQHV�
TXH� WLHQHQ� HO� FRPSURPLVR�� QR� SRU� GHFUHWR� VLQR� SRU� FRUUHVSRQVDELOLGDG�� SDUD�
alcanzar este propósito.  

/D� UHOHYDQFLD� GH� ODV� 3\PHV�PH[LFDQDV� FRPR� SDUWH� GH� XQD� SROtWLFD� S~EOLFD�
WLHQH�SRFR� WLHPSR��SRU� OR�TXH� ORV� UHVXOWDGRV�REVHUYDGRV�VRQ�SRFR�SHUFHSWLEOHV�
HQ�HO�SURFHVR�GH�LQWHUQDFLRQDOL]DFLyQ�GH�HVWH�WLSR�GH�HPSUHVDV��3DUD�HO�DOFDQFH�
GH� HVWD�PHWD� VH� UHTXLHUH� TXH� HO� JRELHUQR� LQVWUXPHQWH� \� DSR\H� FRQ� SURJUDPDV�
SDUD�OD�LQWHUQDFLRQDOL]DFLyQ�GH�ODV�3\PHV��/RV�UHFXUVRV�QR�GHEHQ�VHU�IRFDOL]DGRV�
~QLFDPHQWH�SDUD�DTXHOORV�VHFWRUHV�FRQVLGHUDGRV�HVWUDWpJLFRV��VHxDODGRV�DVt�SRU�ORV�
SURSLRV�OLQHDPLHQWRV�LQWHUQDFLRQDOHV��FRPR�HO�DXWRPRWUL]��HOHFWUyQLFR��HQHUJpWLFR��
PDTXLOD�� WUDQVSRUWH�� ORJtVWLFD�� WXULVPR�� DHURHVSDFLDO�� PLQHUR�PHWDOXUJLD� \�
WHOHFRPXQLFDFLRQHV��7DPELpQ�VH�GHEH�LPSXOVDU�FRQ�OD�PLVPD�HIHFWLYLGDG��DTXHOODV�
3\PHV�ORFDOL]DGDV�HQ�RWURV�VHFWRUHV�HPSUHVDULDOHV�TXH�VHDQ�JHQHUDGRUHV�GH�PDQR�
GH�REUD�\�YDORU�DJUHJDGR��FRPR�HO� WH[WLO�\�GHO�YHVWLGR��FDO]DGR��DJURLQGXVWULDO��
SRU�PHQFLRQDU�DOJXQRV�TXH�VH�YLVXDOL]DQ�FRQ�JUDQ�UHOHYDQFLD�D�IXWXUR��\�GRQGH�
MXVWDPHQWH�0p[LFR�WLHQH�XQ�SRWHQFLDO�H[SRUWDGRU�SRU�QDWXUDOH]D�

/DV�PRGDOLGDGHV�GH�LQVHUFLyQ�LQWHUQDFLRQDO�GH�ODV�3\PHV�PH[LFDQDV�SXHGHQ�
VHU� GLYHUVDV�� GHSHQGLHQGR� GH� ODV� H[SHFWDWLYDV� GHO� HPSUHVDULR� \� OD� QDWXUDOH]D�
GHO�VHFWRU�� VLQ�HPEDUJR��GHEHQ�HVWDU�HQFDPLQDGDV�KDFLD�QXHYDV�FRPELQDFLRQHV�
GH� FRPSHWHQFLD� \� FRRSHUDFLyQ� HQWUH� OD� GHIHQVD� GH� VXV�PHUFDGRV� HQ� HO� SDtV� \�
OD� FRQTXLVWD� GH� SRVLFLRQHV� HQ� HO� H[WHULRU� �$FRVWD�	� )DQGHU�� ������� %DMR� HVWH�
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FRQWH[WR��ODV�3\PHV�GHEHQ�JHQHUDU�HVWUDWHJLDV�EDVDGDV�HQ�ORV�ÁXMRV�GH�LQIRUPDFLyQ�
\�SHUVRQDV��HO�XVR�GH�LQIUDHVWUXFWXUDV�\�VHUYLFLRV�FRPXQHV��OD�DSOLFDFLyQ�FRQMXQWD�
GH�QXHYDV�WHFQRORJtDV�\�OD�FRRSHUDFLyQ�LQWHU�HPSUHVDULDO��FRQ�OD�FUHDFLyQ�GH�UHGHV�
HPSUHVDULDOHV��QHWZRUN��TXH�OHV�SHUPLWDQ�FRPSOHPHQWDU�VXV�HVWUXFWXUDV�LQWHUQDV�
IUDJPHQWDGDV�\�HFRQRPtDV�GH�HVFDOD�PX\�SHTXHxDV��2�ELHQ�D�WUDYpV�GH�ODV�QXHYDV�
modalidades de empresas internacionales como las international new ventures, 
VWDUW�XSV o born global. 

)LQDOPHQWH�� HQ�0p[LFR� VH� REVHUYD� XQ� FDPELR� JHQHUDFLRQDO� HQ� HO� OLGHUD]JR�
HPSUHVDULDO� FRQ� JHQWH� MRYHQ�� LQQRYDGRUD� \� HPSUHQGHGRUD�� TXH� DSXQWDOD� KDFLD�
XQD� QXHYD� FXOWXUD� HQ� ORV� QHJRFLRV� LQWHUQDFLRQDOHV�� (O� SHUÀO� GH� HVWH� QXHYR�
HPSUHVDULR�PLOOHQQLDO�UHTXLHUH�GH�ODV�SDUWLFXODULGDGHV�GH�XQD�EXHQD�JHVWLyQ�SDUD�
OD�WRPD�GH�GHFLVLRQHV��EDVDGD�HQ�HO�FRQRFLPLHQWR��VLQ�PLHGR�D�ORV�UHWRV��VDEHGRU�
GH� ODV� WHFQRORJtDV� \� FRQ� XQ� FRPSURPLVR� VRFLDO� \� DPELHQWDO� TXH� YLVXDOLFH� VX�
LQWHUQDFLRQDOL]DFLyQ�PiV�DOOi�GH�XQD�VLPSOH�H[SDQVLyQ�GH�VX�IURQWHUD��
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Diseño de un plan de negocios para la 
H[SRUWDFLyQ�GH�ÁRU�GH�VDO�DO�PHUFDGR�GH�

Seúl, Corea del Sur

Ángel Licona Michel
Alejandra Arreola Aburto

Diana Itzel Sánchez Rivera

Introducción

5HDOL]DU�QHJRFLRV�LQWHUQDFLRQDOHV�SHUPLWH�D�ODV�HPSUHVDV�YHQGHU�PiV�SURGXFWRV��
FRQWULEX\H�D�OD�GLYHUVLÀFDFLyQ�GH�PHUFDGRV�\�SHUPLWH�REWHQHU�PiV�JDQDQFLDV�HQ�OD�
HFRQRPtD�LQWHUQDFLRQDO��(Q�&RUHD�GHO�6XU�ORV�FRQVXPLGRUHV�FXHQWDQ�FRQ�XQ�SRGHU�
DGTXLVLWLYR�DOWR��EXVFDQ�SURGXFWRV�\�SUiFWLFDV�VDOXGDEOHV��SRU�OR�FXDO�OD�GHPDQGD�
GH�SURGXFWRV�SUHPLXP�8�GHQWUR�GH�ORV�FXDOHV�VH�LQFOX\H�OD�ÁRU�GH�VDO��KD�LGR�HQ�
DXPHQWR��$VLPLVPR��HQ�HO�SDtV�VH�WLHQH�XQ�FUHFLHQWH�LQWHUpV�HQ�ODV�YDULHGDGHV�GH�
VDOHV��VH�LPSRUWD�D�ODV�3UHPLXP��EHQHÀFLRVDV�SDUD�OD�VDOXG���*XHUUHUR���������(O�
FDStWXOR�WLHQH�FRPR�SURSyVLWR�GHWHUPLQDU�ODV�HVWUDWHJLDV�TXH�SRWHQFLHQ�XQ�SODQ�
GH� QHJRFLRV� FRQ�XQ� SURGXFWR� FRPSHWLWLYR� TXH� SXHGD� VHU� FRPHUFLDOL]DGR� HQ� HO�
PHUFDGR�GH�6H~O�HQ�&RUHD�GHO�6XU�

/D�ÁRU�GH�VDO�TXH�VH�SURGXFH�HQ�&ROLPD�VH�FDUDFWHUL]D�SRU�VHU�PDULQD�QDWXUDO�
\�VLQ�QLQJ~Q�DxDGLGR��6RQ�ÀQRV�FULVWDOHV�GH�VDO�EDMD�HQ�VRGLR��GH�FRORU�EODQFR��

�� � �$GMHWLYR� SDUD� FDOLÀFDU� D� XQ� SURGXFWR� R� VHUYLFLR� GH� FDUDFWHUtVWLFDV� HVSHFLDOHV�� HV� GHFLU�� GH�
FDOLGDG�VXSHULRU�D�OD�PHGLD��/R�KDELWXDO�HV�TXH�OR�SUHPLXP�VHD�XQ�SULYLOHJLR�GHVWLQDGR�D�DTXHOORV�
FRQVXPLGRUHV�TXH�SDJDQ�XQ�PRQWR�DGLFLRQDO��'HÀQLFLyQ��������
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VLQ�RORU�\�FRQ�XQ�VXDYH�VDERU��&DGD�SRUFLyQ�GH�����JUDPRV�GH�VDO�FRQWLHQH������
PJ�GH�VRGLR������PJ�GH�SURWHtQDV������PJ�GH�FDUERKLGUDWRV������PJ�GH�FDOFLR����
PJ�GH�KLHUUR�\����PJ�GH�PDJQHVLR���&RPHUFLDOL]DGRUD�DO�JUDQR���������'H�DKt�OD�
UHOHYDQFLD�GHO�FDStWXOR�SDUD�JHQHUDU�VLQHUJLDV��TXH�FRQWULEX\DQ�HQ�OD�E~VTXHGD�GH�
PHUFDGRV�SDUD�OD�ÁRU�GH�VDO�GH�&X\XWOiQ��D\XGDQGR�D�PHMRUDU�ODV�FRQGLFLRQHV�GH�
ORV�SURGXFWRUHV�\�H[SDQGLU�OD�FRPHUFLDOL]DFLyQ�GH�VX�SURGXFWR�HQ�6H~O��&RUHD�GHO�
6XU��GRQGH�OD�VRFLHGDG�FXHQWD�FRQ�XQ�LQJUHVR�SHU�FiSLWD�DOWR�\�SUHÀHUHQ�FRQVXPLU�
SURGXFWRV�TXH�D\XGDQ�HQ�HO�FXLGDGR�GH�OD�VDOXG�

3DUD� FRQRFHU� ODV� SRWHQFLDOLGDGHV� GH� FRPHUFLDOL]DFLyQ� GH� OD� ÁRU� GH� VDO�� VH�
UHDOL]y�XQD�LQYHVWLJDFLyQ�GRFXPHQWDO�\�GH�FDPSR�TXH�SHUPLWLHUD�REWHQHU�GDWRV�GH�
ORV�SDWURQHV�GH�FRQVXPR�HQ�OD�SREODFLyQ�GH�&RUHD�GHO�6XU��HO�WUDEDMR�GH�FDPSR�HV�
GH�WLSR�H[SORUDWRULR�\�OD�PXHVWUD�HV�SHTXHxD��$SOLFDPRV�XQD�HQFXHVWD�D�UHVLGHQWHV�
FRUHDQRV�SDUD�FRQRFHU�VXV�SUHIHUHQFLDV�DFHUFD�GHO�SURGXFWR��VH�XWLOL]y�OD�WpFQLFD�
GH�PXHVWUHR� SRU� FRQYHQLHQFLD��PHGLDQWH� FRQWDFWRV� FRQ� S~EOLFR� JHQHUDO� \� FRQ�
DFDGpPLFRV�TXH�YLYHQ�\�FRQRFHQ�HO�PHUFDGR�GH�&RUHD�GHO�6XU��HQ�SDUWLFXODU�OD�
FLXGDG�GH�6H~O��´«GH�WRGDV�ODV�WpFQLFDV�GH�PXHVWUHR��OD�PiV�HFRQyPLFD�\�OD�TXH�
PHQRV�WLHPSR�FRQVXPH�HV�OD�GHO�PXHVWUHR�SRU�FRQYHQLHQFLDµ��0DOKRWUD��������
������

(O� REMHWLYR� GHO� FDStWXOR� HV� SURSRQHU� HO� GLVHxR�GH� XQ� SODQ� GH� QHJRFLRV� TXH�
DSRUWH�DO�SURFHVR�GH�FRPHUFLDOL]DFLyQ�GH�OD�ÁRU�GH�VDO�GH�&X\XWOiQ��DVt�FRPR�VXV�
HVWUDWHJLDV�SDUD�VX�LQWURGXFFLyQ�DO�PHUFDGR�GH�6H~O��&RUHD�GHO�6XU��

(O� FDStWXOR� VH� HQFXHQWUD� HVWUXFWXUDGR� HQ� FXDWUR� DSDUWDGRV�� HO� SULPHUR�� OD�
LQWURGXFFLyQ��HO� VHJXQGR��XQ�HVWXGLR�GH�PHUFDGR�GH� OD�ÁRU�GH�VDO�GH�&X\XWOiQ�
SDUD�GDU�D�FRQRFHU�HO�SURGXFWR�HQ�HO�PHUFDGR�GH�6H~O��&RUHD�GHO�6XU��HO�WHUFHUR��
XQ�DQiOLVLV�GH�OD�PH]FOD�PDUNHWLQJ��HO�FXDUWR��OD�ORJtVWLFD�SDUD�OD�H[SRUWDFLyQ�GH�
ÁRU�GH�VDO��DO�ÀQDO�ODV�FRQFOXVLRQHV��ELEOLRJUDItD�\�DQH[R�

(VWXGLR�GH�PHUFDGR�SDUD�OD�ÁRU�GH�VDO�HQ�&RUHD�GHO�6XU

'H�DFXHUGR�FRQ�$OFDUD]��������HO�HVWXGLR�GH�PHUFDGR�SHUPLWH�UHFRSLODU��UHJLVWUDU�
\�DQDOL]DU�GDWRV�HQ�UHODFLyQ�FRQ�HO�PHUFDGR�HVSHFtÀFR�DO�FXDO�OD�HPSUHVD�RIUHFH�
VXV�SURGXFWRV��$VLPLVPR��FRQRFHU�DO�FOLHQWH�SDUD�WRPDU�GHFLVLRQHV�UHVSHFWR�GHO�
SUHFLR��SUHVHQWDFLyQ�\�GLVWULEXFLyQ�GHO�SURGXFWR��(O�DQiOLVLV�GH�PHUFDGR�PXHVWUD�
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OD�HVWUXFWXUD�\�HO�WDPDxR�GH�PHUFDGR��DO�LJXDO�TXH�ORV�IDFWRUHV�TXH�LQÁX\HQ�HQ�pO�
�%DODQNR�'LFNVRQ��������

'HVFULSFLyQ�GHO�PHUFDGR�GHVWLQR�SDUD�OD�ÁRU�GH�VDO

/D� VRFLHGDG� GH�&RUHD� GHO� 6XU� WLHQH� XQD� WHQGHQFLD� DO� FXLGDGR� SHUVRQDO�� EXVFD�
DOLPHQWRV�EHQHÀFLRVRV�SDUD� OD� VDOXG�\� WLHQH�GLVSRVLFLyQ�SDUD�SUREDU�SURGXFWRV�
LPSRUWDGRV� GH� FDOLGDG� �,&(;�� �������(V� XQ� SDtV� FRQ� DOWR� QLYHO� GH� LQJUHVR� HQ�
VX�SREODFLyQ�� VX�3,%�SHU�FiSLWD�HV�GH��������GyODUHV�DQXDOHV� �%DQN�RI�.RUHD��
������OR�FXDO��DXQDGR�D�VX�HVWLOR�GH�YLGD�VDOXGDEOH��SURYRFD�TXH�ORV�SURGXFWRV�GH�
JDPD�DOWD�VHDQ�SHUFLELGRV�FRPR�DOJR�QRYHGRVR�TXH�FRQOOHYD�SUHVWLJLR�WDQWR�HQ�VX�
compra como en su consumo.

3DUD�OD�FRPHUFLDOL]DFLyQ�GH�OD�ÁRU�GH�VDO��VH�HOLJLy�OD�FLXGDG�GH�6H~O��GHELGR�
D�TXH�HO�PHUFDGR�FXHQWD�FRQ�ODV�FDUDFWHUtVWLFDV�ySWLPDV�SDUD�OD�DGTXLVLFLyQ�GHO�
SURGXFWR��6H~O�HV�OD�FDSLWDO�GH�&RUHD�GHO�6XU��\�HQ�HVWD�VH�FRQFHQWUD�OD�PD\RU�SDUWH�
GH�OD�SREODFLyQ�FRUHDQD��HQ�VX�PD\RUtD�XUEDQD��SRU�OR�FXDO�HV�XQD�GH�ODV�FLXGDGHV�
FRQ�PD\RU�SURPHGLR�GH�LQJUHVR�SHU�FiSLWD�GH�HQWUH�ORV��������GyODUHV�DQXDOHV��\�
WLHQHQ�PD\RU�DFHSWDFLyQ�KDFLD�ORV�SURGXFWRV�H[WUDQMHURV��WHQLHQGR�FRPR�SULQFLSDO�
FDUDFWHUtVWLFD�OD�GHPDQGD�GH�SURGXFWRV�VDOXGDEOHV�\�GH�FDOLGDG��.RUHD�7RXULVP�
2UJDQL]DWLRQ��������&,$��������

6H~O� VH� HQFXHQWUD� D� XQD� KRUD� GH� GLVWDQFLD� GHO� SXHUWR� \� GHO� DHURSXHUWR� GH�
,QFKHRQ�� IDFLOLWDQGR� SRU� OD� LQIUDHVWUXFWXUD� GLVSRQLEOH� OD� FRPHUFLDOL]DFLyQ� \�
GLVWULEXFLyQ�GH�OD�ÁRU�GH�VDO��'H�LJXDO�PDQHUD��6H~O�VH�XELFD�D�����NLOyPHWURV�
GHO�3XHUWR�GH�%XVDQ��VHJXQGD�FLXGDG�PiV� LPSRUWDQWH�\�SXHUWR�Q~PHUR�XQR�GH�
&RUHD�GHO�6XU��\�FLQFR�HQ�HO�iPELWR�PXQGLDO��SRU�HO�FXDO�HQWUDQ�\�VDOHQ�OD�PD\RU�
SDUWH�GH�SURGXFWRV�TXH�VH�YHQGHQ�HQ�HO�PHUFDGR�GH�6H~O�\�GH�WRGD�&RUHD�GHO�6XU�
�6,,&(;��������

0HUFDGR�SRWHQFLDO�SDUD�OD�ÁRU�GH�VDO

(O�PHUFDGR�SRWHQFLDO�HV�6H~O��HQ�GLFKD�FLXGDG�YLYH�PiV�GHO�����GH�OD�SREODFLyQ�
XUEDQD�GH�&RUHD�GHO�6XU��\�HV�XQD�GH�ODV�SULQFLSDOHV�iUHDV�GH�FRQVXPR�FRQ�XQ�
QLYHO�GH�LQJUHVR�VXSHULRU�D�ORV����PLO�GyODUHV��OR�FXDO�H[SDQGH�OD�GHPDQGD��/RV�
KDELWDQWHV�GH�6H~O�KDQ�DOFDQ]DGR�XQ�QLYHO�GH�GHVDUUROOR�SURIHVLRQDO�\�ODERUDO��SRU�
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OR�TXH�OD�FRPSUD�GH�SURGXFWRV�TXH�FRQWULEX\HQ�DO�FXLGDGR�GH�OD�VDOXG�SUHVHQWD�XQ�
LQFUHPHQWR��([SRUW�(QWHUSULVHV�6�$���������

Características del mercado meta surcoreano

(O� VHJPHQWR� GH�PHUFDGR� VHOHFFLRQDGR� GH� DFXHUGR� FRQ� HO� HVWXGLR� GH�PHUFDGR�
UHDOL]DGR��HV�HO�GH�KRPEUHV�\�PXMHUHV�GH�HQWUH�������DxRV�GH�HGDG��SURIHVLRQLVWDV�
R�DPDV�GH�FDVD�UDGLFDGRV�HQ�OD�FLXGDG�GH�6H~O��FRQ�XQ�QLYHO�GH�LQJUHVRV�PHGLR�
DOWR�GH�HQWUH�������\�������GyODUHV�DO�PHV��TXH�FXLGHQ�GH�VX�VDOXG�\�DGTXLHUDQ�
SURGXFWRV�GH�FDOLGDG��6H�HOLJLy�HO�VHJPHQWR�DQWHULRU�GHELGR�D�TXH�HO�JUXHVR�GH�
OD�SREODFLyQ�VH�HQFXHQWUD�HQWUH� ORV����\����DxRV�GH�HGDG��GHQWUR�GHO� UDQJR�GH�
������ DxRV� VH� HQFXHQWUDQ� ODV� OODPDGDV�Queens�� TXLHQHV� VRQ�PXMHUHV�GH� ]RQDV�
XUEDQDV�\D�VHD�DVDODULDGDV�R�DPDV�GH�FDVD�FRQ�QLYHO�HGXFDWLYR�\�GH�LQJUHVR�DOWR��
SUHRFXSDGDV�SRU�VX�VDOXG�H�LPDJHQ�SHUVRQDO�

Características del mercado

(WDSD�GHO�FLFOR�GH�YLGD�GHO�FOLHQWH��PDWULPRQLRV�\�VROWHURV�HQ�HGDG�PDGXUD�
Educación: nivel de estudios medio-alto.
1LYHO�GH�LQJUHVRV��������������GyODUHV�PHQVXDOHV�
(GDG��GH����D����DxRV�GH�HGDG�
2FXSDFLyQ��DVDODULDGRV�\�DPDV�GH�FDVD�UHVLGHQWHV�HQ�OD�]RQD�GH�6H~O�
/RV�FRQVXPLGRUHV�FRUHDQRV�GH�DOWRV�LQJUHVRV�SULRUL]DQ�ORV�SURGXFWRV�3UHPLXP��

RUJiQLFRV�\�VDOXGDEOHV��SDUD�DVHJXUDU�OD�VDQLGDG�\�FDOLGDG��(O�&RPHUFLR��������

Estimación de la demanda en Seúl

'H�DFXHUGR�FRQ�HO�0LQLVWHULR�GH�VDOXG�\�ELHQHVWDU�VRFLDO�GH�&RUHD�GHO�6XU�� ORV�
FRUHDQRV�FRQVXPHQ�HQ�SURPHGLR�����JUDPRV�GH�VDO�DO�GtD��OR�FXDO�SHUPLWH�LQIHULU�
TXH� FRPSUDQ� ���� JUDPRV� GH� VDO� DSUR[LPDGDPHQWH�� FDGD� �� R� ��PHVHV� �:RUOG�
$FWLRQ�RQ�6DOW�	�+HDOWK��������
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&XDGUR����&RQVXPR�DSDUHQWH�GH�VDO�HQ�6H~O�����������

Parámetros Seúl, Corea del Sur
3REODFLyQ�GH����D����DxRV�GH�HGDG ����������KDELWDQWHV

&RQVXPR�GH�VDO�SHU�FiSLWD� ����JUDPRV�DO�GtD

Consumo estimado al mes �����������7

Consumo estimado al año ���������7

Expectativa de ventas de una 
SUHVHQWDFLyQ�GH����J�DO�PHV�

��������EROVDV�]LSORFN�GH����J�

Ventas estimadas al año ���������EROVDV�]LSORFN�GH����J

�����GH�YHQWDV�HVWLPDGDV� ��������EROVDV�]LSORFN�GH����J� ����7

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�LQIRUPDFLyQ�GH�%0�\�:RUOG�$FWLRQ�RQ�6DOW�	�+HDOWK��������

Análisis de la competencia en Corea del Sur

La competencia comprende una serie de métodos mediante los cuales se comparan 
IRUWDOH]DV� \� GHELOLGDGHV� GH� OD� HPSUHVD�� TXH� SHUPLWDQ� GHVDUUROODU� HVWUDWHJLDV�
FRPSHWLWLYDV�� �/HUPD� 	� 0iUTXH]�� ������� &RQRFHU� � D� ORV� FRPSHWLGRUHV� HV�
LPSRUWDQWH��\D�TXH�SHUPLWH�WRPDU�GHFLVLRQHV�VREUH�HVWUDWHJLDV�GH�SRVLFLRQDPLHQWR�
D�VHJXLU�SDUD�HQWUDU�\�GHVDUUROODUVH�HQ�HO�PHUFDGR��$OFDUD]��������

Principales competidores

$XVWUDOLD�HV�HO�SULQFLSDO�SURYHHGRU�GH�VDO�GH�&RUHD�GHO�6XU��VHJXLGR�GH�0p[LFR�
H�,QGLD��HO�����GH�OD�VDO�TXH�VH�FRQVXPH�HV�GH�LPSRUWDFLyQ��VLHQGR�HO��������
SURYHQLHQWH� GH� 0p[LFR� \� ������ GH� $XVWUDOLD� �,7&� 0DUNHW� $QDO\VLV�� �������
6LQ�HPEDUJR��OD�PD\RUtD�GH�OD�VDO�TXH�HQWUD�DO�SDtV�HV�D�JUDQHO��\�ODV�HPSUHVDV�
VXUFRUHDQDV�OD�FRPHUFLDOL]DQ�EDMR�VXV�SURSLDV�PDUFDV��SRU�OR�TXH�OD�VDO�PH[LFDQD�
no es conocida en el mercado.

(Q� FXDQWR� D� ODV� VDOHV� SUHPLXP�� H[LVWH� XQ� FUHFLHQWH� LQWHUpV� SRU� SDUWH� GHO�
FRQVXPLGRU�VXUFRUHDQR��VLHQGR�HVWiV�GH�LPSRUWDFLyQ��DOJXQDV�GH�ODV�PiV�SRSXODUHV�
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\� SRU� OR� WDQWR� FRPSHWHQFLD� SDUD� OD� ÁRU� GH� VDO� GH� &ROLPD�� VRQ� OD� VDO� URVD� GHO�
+LPDOD\D��OD�IUDQFHVD�Sel de Guérande�\�RWUDV�SURYHQLHQWHV�GH�1XHYD�=HODQGD��
$XVWUDOLD�\�&RUHD�GHO�6XU�� �,7&�0DUNHW�$QDO\VLV�� �������/D� VDO� GHO�+LPDOD\D�
WLHQH� OD� GHVYHQWDMD� GH� WHQHU� JUDQGHV� FDQWLGDGHV� GH� VRGLR� DSUR[LPDGDPHQWH� XQ�
�����SRU�OR�TXH�HV�GDxLQD�SDUD�SHUVRQDV�FRQ�SUHVLyQ�DUWHULDO�DOWD��LQVXÀFLHQFLD�
UHQDO��HQIHUPHGDGHV�FDUGLRYDVFXODUHV�\�WUDVWRUQRV�GLJHVWLYRV��/DV�VDOHV�3UHPLXP�
FRUHDQDV��VLJXHQ�ORV�SURFHVRV�GH�SURGXFFLyQ�IUDQFHVHV�\�VRQ�VDOHV�GH�FDOLGDG��VLQ�
HPEDUJR��VXV�SUHFLRV�VRQ�DOWRV��\�HQ�FRPSDUDFLyQ�FRQ�OD�ÁRU�GH�VDO�GH�&X\XWOiQ�
VX�QLYHO�GH�VRGLR�HV�PD\RU��HO�FRQWHQLGR�GH�ODV�VDOHV�FRUHDQDV�HV�GH��������\�HO�
GH�OD�ÁRU�GH�VDO�GH�&X\XWOiQ�GHO������(Q�HO�FXDGUR����VH�PXHVWUDQ�ODV�VDOHV�PiV�
importantes de venta en el mercado surcoreano.

&XDGUR����3ULQFLSDOHV�VDOHV�SUHPLXP�ZHQ�HO�PHUFDGR�VXUFRUHDQR

Producto Empaque Precio

6DO�URVD�GHO�+LPDOD\D ���J
�������GOV

���J� ������GOV

6DO�IUDQFHVD�GH�*XHUDQGH ���J�\����J
������GOV�\����GOV

���J� ��������GOV�\����GOV

6DO�PDULQD�FRUHDQD��3UHPLXP��
&KXQJ�MXQJ�RQH�

�������J
�������GOV

���J� ����GOV

6DO�GH�%DPE~�&RUHDQD�%LRVDOW ���J
���GOV

���J� �������GOV

7KH�VDOW�3UHPLXP�VRODU�VHD�VDOW ���J
�������GOV

���J� ��������GOV

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�EDVH�HQ�GDWRV�GH��/H�*XHUDQGDLV���������2OGH�7KRPSVRQ���������
$PD]RQ���������%LR�6DOW���������:RRVXQJ��������

/D�ÁRU�GH�VDO�GH�&X\XWOiQ�SXHGH�FRPSHWLU�WDQWR�FRQ�PDUFDV�LQWHUQDFLRQDOHV�
FRPR�QDFLRQDOHV�TXH�VH�YHQGHQ�HQ�HO�PHUFDGR�VXUFRUHDQR��OD�SULQFLSDO�FRPSHWHQFLD�
LQWHUQDFLRQDO�VRQ�OD�VDO�URVD�GHO�+LPDOD\D�\�ÁRU�GH�VDO�GH�*XHUDQGH��(VWRV�GRV�
WLSRV�GH�VDOHV�VRQ�GH�ORV�PiV�FRWL]DGRV�HQ�HO�PHUFDGR�VXUFRUHDQR��HQ�FXDQWR�D�
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ODV�PDUFDV�QDFLRQDOHV��OD�PD\RU�FRPSHWHQFLD�HV�OD�VDO�3UHPLXP�6RODU�VHD�6DOW��OD�
VDO�PDULQD�FRUHDQD�\�OD�VDO�GH�EDPE~��$QDOL]DQGR�D�ORV�FRPSHWLGRUHV��OD�ÁRU�GH�
VDO�GH�&X\XWOiQ�FXHQWD�FRQ�YHQWDMDV�FRPSHWLWLYDV�TXH�OD�SRGUtDQ�SRVLFLRQDU�HQWUH�
ODV�PDUFDV�IDYRULWDV�GH�ORV�FRQVXPLGRUHV��SRUTXH�HVWD�VDO�FRQWLHQH�PHQRV�VRGLR��
UHGXFH�OD�SRVLELOLGDG�GH�FRQWUDHU�HQIHUPHGDGHV�FRPR�HO�FiQFHU�GH�KtJDGR�FDXVDGR�
SRU�HO�H[FHVLYR�FRQVXPR�GH�VRGLR��DGHPiV�GH�TXH�VX�SURFHVR�GH�SURGXFFLyQ�HV�
DUWHVDQDO��OR�FXDO�FRQVHUYD�PiV�GH����PLFUR�HOHPHQWRV�EHQpÀFRV�SDUD�OD�VDOXG��
FRPR� FDOFLR�� ]LQF�� SRWDVLR�� YLWDPLQDV� FRPR� OD�$��(� \�&� �&RPHUFLDOL]DGRUD� DO�
*UDQR��������

Estrategias de la competencia

/D� FRPSHWHQFLD� GH� OD� ÁRU� GH� VDO� GH� &X\XWOiQ� XWLOL]D� OD� GLIHUHQFLDFLyQ� FRPR�
XQD�HVWUDWHJLD��GHELGR�D�TXH�VH�GLULJH�D�XQ�VHJPHQWR�GH�PHUFDGR�FRQ�LQJUHVRV�
PHGLRV�DOWRV�TXH�EXVFDQ�SURGXFWRV�SUHPLXP�\�VDOXGDEOHV��RWUD�HVWUDWHJLD�HV�OD�GHO�
HPSDTXH��OD�FXDO�HV�HO�YHKtFXOR�SDUD�WUDQVPLWLU�\�FRPXQLFDU�D�ORV�FRQVXPLGRUHV�
ORV� EHQHÀFLRV� GLVWLQWLYRV� GHO� SURGXFWR� HQ� ORV� SXQWRV� GH� YHQWD�� /RV� SURGXFWRV�
SUHPLXP�WUDQVPLWHQ�OD�FDOLGDG�\�HO�SUHVWLJLR�GHO�SURGXFWR��DVt�FRPR�EHQHÀFLRV�
SDUD�OD�VDOXG��VREUHVDOLHQGR�HQ�HO�FDVR�GH�OD�ÁRU�GH�VDO�HO�FRQWHQLGR�GH�YLWDPLQDV�
\�PLQHUDOHV��DO�LJXDO�TXH�EDMR�VRGLR�

Barreras comerciales

3DUD� IRPHQWDU� HO� GHVDUUROOR� GH� OD� LQGXVWULD� GRPpVWLFD� \� SURWHJHU� OD� LQGXVWULD�
H[LVWHQWH��ORV�JRELHUQRV�HVWDEOHFHQ�EDUUHUDV�DO�FRPHUFLR��FRPR�DUDQFHOHV��FXRWDV��
EDUUHUDV�QR�DUDQFHODULDV��FRQ�HO�ÀQ�GH�IUHQDU�ODV�LPSRUWDFLRQHV��&DWHRUD��et al���
.UXJPDQ��et al���������$SSOH\DUG�	�)LHOG��������

Barreras arancelarias

&RUHD�GHO�6XU�\�0p[LFR�QR�FXHQWDQ�FRQ�XQ�7UDWDGR�GH�/LEUH�&RPHUFLR�TXH�RWRUJXH�
DOJ~Q�DUDQFHO�SUHIHUHQFLDO��SRU�OR�WDQWR�VH�DSOLFD�GLIHUHQWH�DUDQFHO��GH�DFXHUGR�FRQ�
el tipo de sal. En el cuadro 3 se expresan los aranceles aplicables. 
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&XDGUR����'HUHFKRV�DSOLFDGRV�D�OD�H[SRUWDFLyQ�GH�VDO�PH[LFDQD�D�&RUHD�GHO�
Sur, porcentaje de arancel aplicado al valor de la mercancía

Arancel aplicado a la sal (importador: Corea del Sur; exportador: 
México)

�������6DO���LQFOXLGDV�OD�GH�PHVD�\�OD�
GHVQDWXUDOL]DGD�

'HUHFKRV�10)

7LSR�GH�VDO $UDQFHO�DSOLFDGR��$G�9DORUHP�

6DO�JHPD ��

6DO�GH�PDU�KHFKD�SRU�HO�FDORU�GHO�VRO ��

6DO�FRPHVWLEOH��PHVD� ��

Cloruro de sodio puro ��

2WURV ��

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�GDWRV�GH�:72��������

/D�ÁRU�GH� VDO� HQWUD� HQ� OD� VDO� FRPHVWLEOH��SRU� OR� FXDO� HO� DUDQFHO� DG�YDORUHP�
DSOLFDEOH�HV�����$GHPiV�GH�ORV�DUDQFHOHV�SDUD�OD�GHWHUPLQDFLyQ�SRVWHULRU�GH�VX�
SUHFLR��HV� LPSRUWDQWH�FRQVLGHUDU�HO�,PSXHVWR�VREUH�HO�9DORU�$xDGLGR��,9$���HQ�
&RUHD�GHO�6XU�HV�GHO�����VREUH�OD�EDVH�GHO�YDORU�&,)��6,,&(;��������

Barreras no arancelarias

(O� JRELHUQR� GH� &RUHD� GHO� 6XU� HPLWH� GLIHUHQWHV� OH\HV� FRQ� HO� ÀQ� GH� JDUDQWL]DU�
OD� FDOLGDG�GH� ORV� DOLPHQWRV�� WRGDV� VH� ULJHQ�SRU� OD�/H\�0DUFR� VREUH�6HJXULGDG�
$OLPHQWDULD��Framework Action Food Security���/D�/H\�GH�,QRFXLGDG�$OLPHQWDULD�
�Food Sanitation Act��HV�OD�SULQFLSDO�OH\�TXH�UHJXOD�HO�FRQWURO�GH�OD�FDOLGDG�GH�ORV�
DOLPHQWRV��DGHPiV�GH�HVWD�H[LVWHQ�RWUDV�OH\HV�TXH�UHJXODQ�ORV�GLIHUHQWHV�DOLPHQWRV�
�6KLQ�	�$OPHLGD��������

(Q�HO�FDVR�GH�OD�ÁRU�GH�VDO��QR�FXHQWD�FRQ�QRUPDWLYLGDG�VDQLWDULD�HVSHFtÀFD��
VLQ�HPEDUJR��HQWUD�HQ�OD�FDWHJRUtD�JHQHUDO�SRU�SHUWHQHFHU�D�ORV�DOLPHQWRV��SRU�OR�
TXH�VH�GHEH�WRPDU�HQ�FXHQWD�OD�OH\�GH�VDQHDPLHQWR�GH�DOLPHQWRV��ORV�HVWiQGDUHV�
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GH� HWLTXHWDGR�� HO� FyGLJR� GH� DOLPHQWRV� \� HO� FyGLJR� GH� DGLWLYRV� SDUD� DOLPHQWRV��
(O� &yGLJR�$OLPHQWDULR� �)RRG� &RGH�� SURYHH� ORV� HVWiQGDUHV� \� HVSHFLÀFDFLRQHV�
SDUD� ORV� SURGXFWRV� DOLPHQWLFLRV� HQ� JHQHUDO�� /RV� QLYHOHV�Pi[LPRV� GH� UHVLGXRV�
GH�FRQWDPLQDQWHV��SHVWLFLGDV��PHGLFDPHQWRV�YHWHULQDULRV��DVt�FRPR�ORV�PHWDOHV�
SHVDGRV�LQFOXLGRV�HQ�ORV�DOLPHQWRV��VRQ�FRQWHPSODGRV�HQ�HVWH�FyGLJR��3RU�RWUD�
SDUWH�� HO�&yGLJR� GH�$GLWLYRV�$OLPHQWDULRV� �)RRG�$GGLWLYH�&RGH�� GHWHUPLQD� HO�
XVR�\�OD�FDQWLGDG�Pi[LPD�SHUPLWLGD�GH�DGLWLYRV�SDUD�DOLPHQWRV��6KLQ�\�$OPHLGD��
������

Requisitos de etiquetado

&RUHD�� D� WUDYpV� GH� ODV� QRUPDV� )RRG� /DEHOLQJ� 6WDQGDUGV� ���������� ��������� ��
\� �����������HPLWLGRV�SRU� OD�Korean Food and Drug Administration� �.)'$���
PDQWLHQH� OD� REOLJDWRULHGDG� GHO� HWLTXHWDGR� FRQ� LQGLFDFLyQ� GHO� SDtV� GH� RULJHQ��
6HxDODU�HO�RULJHQ�GH�ORV�SURGXFWRV�HV�REOLJDWRULR�\�GHEH�VHU�LQGLFDGR�HQ�FRUHDQR��
FKLQR� R� LQJOpV�� (O� QRPEUH� GHO� SDtV� GH� RULJHQ�� SUHFHGLGR� SRU� ´KHFKR� HQµ� R�
´SURGXFLGR�HQµ��

1RUPDWLYD�UHODWLYD�DO�HWLTXHWDGR��QRPEUH�GHO�SURGXFWR��QRPEUH�\�GLUHFFLyQ�
GHO� IDEULFDQWH� FRUHDQR�� VL� HO� SURGXFWR� KD� VLGR� LPSRUWDGR�� QRPEUH� \� GLUHFFLyQ�
GHO� LPSRUWDGRU� \� GHO� IDEULFDQWH� RULJLQDO�� QRPEUH� \� GLUHFFLyQ� GHO� GLVWULEXLGRU�
GHO� SURGXFWR� LPSRUWDGR�� (Q� FDVR� GH� TXH� HO� LPSRUWDGRU� \� HO� GLVWULEXLGRU� VHDQ�
GLIHUHQWHV��DJUHJDU�PDWHULDOHV��WDPDxR�R�YROXPHQ��Q~PHUR�GH�IDEULFDFLyQ�\�IHFKD�
�R� IHFKD� OtPLWH�SDUD�VX�XWLOL]DFLyQ���SUHFLR� �HO�YHQGHGRU�ÀQDO�GHEHUi� LQGLFDU�HO�
SUHFLR�SDUD�HO�FRQVXPLGRU��H�LQGLFDFLRQHV�GH�SUHFDXFLyQ�

(O� LGLRPD� GH� OD� HWLTXHWD� SXHGH� VHU� H[WUDQMHUR�� SHUR� DFRPSDxDGR� GH� VX�
WUDGXFFLyQ�DO�FRUHDQR��&RQ�HO�ÀQ�GH�FXPSOLU�FRQ�HVWH�UHTXLVLWR��SXHGH�SRQHUVH�
XQD�HWLTXHWD�FRQ�ORV�GDWRV�HQ�FRUHDQR��6LQ�HPEDUJR��HVWH�QR�GHEH�FXEULU�HO�QRPEUH�
GHO� SURGXFWR� HQ� HO� LGLRPD�GHO� SDtV� GH� SURFHGHQFLD� QL� RWURV� GDWRV� LPSRUWDQWHV��
FRPR�OD�IHFKD�GH�YHQFLPLHQWR��/D�GLUHFFLyQ�GHO�IDEULFDQWH�SXHGH�DSDUHFHU�HQ�ORV�
FDUDFWHUHV�RULJLQDOHV��HV�GHFLU��QR�WLHQH�TXH�VHU�WUDGXFLGD�DO�FRUHDQR��/D�IHFKD�GH�
IDEULFDFLyQ�HV�REOLJDWRULD�SDUD�ORV�VLJXLHQWHV�SURGXFWRV��D]~FDU��VDO��FRPHVWLEOHV��
EHELGDV�DOFRKyOLFDV��H[FHSWR�DTXHOODV�TXH�WLHQHQ�EDMR�FRQWHQLGR�GH�DOFRKRO�.)'$�
�������
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0H]FOD�GH�PDUNHWLQJ�GH�OD�ÁRU�GH�VDO

6H�LQGDJy�HQ�IXHQWHV�HOHFWUyQLFDV�\�DSOLFDPRV�XQD�HQFXHVWD�SRU�PHGLR�GH�LQWHUQHW�
D� FLXGDGDQRV�FRUHDQRV� UHVLGHQWHV� HQ�6H~O�SDUD�FRQRFHU� OD� DFHSWDFLyQ�R�QR�GHO�
SURGXFWR��(Q�HO�FXHVWLRQDULR�VH�XVy�HO�UDQJR�GH�HGDG�HVWDEOHFLGR�SRU�HO�JRELHUQR�
GH�&RUHD�GHO�6XU��VH�DGDSWDURQ�WpUPLQRV�FRPR�OD�XQLGDG�GH�PHGLGD��\�VH�UHDOL]y�
HQ�LGLRPD�LQJOpV�SRU�VHU�XQR�GH�ORV�LGLRPDV�XVDGRV�HQ�6H~O�FRQ�HO�FXDO�KD\�PHQRU�
SUREDELOLGDG�GH�TXH�VXUMD�XQD�PDOD�WUDGXFFLyQ��WDPELpQ�UHDOL]DPRV�XQD�SUXHED�
SLORWR�GH�OD�HQFXHVWD��DQWHV�GH�OD�DSOLFDFLyQ��

/RJUDPRV� HO� OOHQDGR� GH� ��� FXHVWLRQDULRV� TXH� GDQ� XQ� SDQRUDPD� VREUH� HO�
mercado surcoreano para la sal. En el anexo 1 se muestra el cuestionario utilizado 
HQ�OD�LQYHVWLJDFLyQ�GH�FDPSR�

'H� DFXHUGR� FRQ� OD� HQFXHVWD� DSOLFDGD�� REWXYLPRV� TXH� HO� ������ GH� ORV�
HQFXHVWDGRV� HUDQ�PXMHUHV� \� ������KRPEUHV�� ������ WHQtD� HQWUH� ��� \� ��� DxRV���
������HQWUH����\����DxRV��������HQWUH����\����DxRV��\������HQWUH����\����DxRV��
(Q�FXDQWR�DO�QLYHO�GH�HVWXGLRV������WLHQH�XQD�FDUUHUD�XQLYHUVLWDULD��������VROR�
OD�SUHSDUDWRULD��\�������PDHVWUtD�R�GRFWRUDGR��(Q�FXDQWR�D�ORV�LQJUHVRV�DQXDOHV��
������ REWLHQH�PHQRV� GH� ������ GyODUHV�� ������ HQWUH� ������ \� ������� GyODUHV��
������HQWUH��������\��������GyODUHV�������HQWUH��������\��������GyODUHV��\������
HQWUH��������\��������GyODUHV�

Producto

(Q�PDUNHWLQJ�LQWHUQDFLRQDO�HO�SURGXFWR�HV�HO�ELHQ�R�VHUYLFLR�TXH�VH�FRPHUFLDOL]D�
o se desea comercializar en el mercado exterior. En la evaluación del producto 
para el mercado internacional es conveniente analizar la estructura del mismo 
SDUD�GHÀQLU�FXiOHV�VRQ�VXV�YHQWDMDV�\�GHVYHQWDMDV��GHWHUPLQDQGR�VL�HV�FRQYHQLHQWH�
KDFHUOH� FDPELRV� SDUD� ORJUDU� XQ� JUDGR� GH� DFHSWDFLyQ� SRU� SDUWH� GH� ORV� SRVLEOHV�
FRQVXPLGRUHV��/HUPD�	�0iUTXH]��������

3DUD�GHWHUPLQDU�ORV�FDPELRV�QHFHVDULRV�GHO�SURGXFWR�\�ORJUDU�OD�DFHSWDFLyQ�GHO�
PHUFDGR�VXUFRUHDQR��VH�WRPy�HQ�FXHQWD�OD�LQIRUPDFLyQ�DUURMDGD�SRU�OD�HQFXHVWD�
HOHFWUyQLFD� TXH� OHYDQWDPRV� HQWUH� ORV� FRQVXPLGRUHV� GH� 6H~O�� OR� FXDO� SHUPLWLy�
FRQRFHU�JXVWRV�\�SUHIHUHQFLDV�GHO�SURGXFWR��DVt�FRPR�ODV�YHQWDMDV�\�GHVYHQWDMDV��
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'H�DFXHUGR�FRQ�UHVXOWDGRV�REWHQLGRV�GH�OD�HQFXHVWD��ORV�FRQVXPLGRUHV�HQ�OR�
JHQHUDO� QR� UHFXHUGDQ� OD�PDUFD� GH� VDO� TXH� FRPSUDQ�� VROR� XQD� SHUVRQD� FRPSUD�
OD�PDUFD� FRUHDQD�&-�� RWUD� FRPSUD� OD�PiV� EDUDWD�� XVXDOPHQWH�PDUFD� SURSLD� GH�
VXSHUPHUFDGRV�� ([LVWH� GHVFRQRFLPLHQWR� GH� OD� VDO� PH[LFDQD�� VLQ� HPEDUJR�� VH�
REWXYR�UHVSXHVWD�SRVLWLYD�DO�PHQFLRQDU�OD�FDOLGDG�\�EHQHÀFLRV�GH�OD�ÁRU�GH�VDO�
PH[LFDQD��\�SUHJXQWDU�VL�OD�FRPSUDUtDQ��������GLMR�TXH�Vt��\�������GLMR�TXH�QR��
GHELGR�D�TXH�QHFHVLWD�LQIRUPDFLyQ�GHWDOODGD�VREUH�HO�SURGXFWR�DQWHV�GH�WRPDU�OD�
GHFLVLyQ�GH�FRPSUD�R�SRUTXH�SUHÀHUHQ�PDUFDV�FRUHDQDV��(O�������FRQVXPH�VDO�
GH�JUDQR�\�������VDO�GH�PHVD��VDO�ÀQD���HVWR�LQGLFD�SUHIHUHQFLD�SRU�FRQVXPLU�VDO�
VDOXGDEOH��ÁRU�GH�VDO���SRUTXH�OD�VDO�ÀQD�VLJXH�XQ�SURFHVR�LQGXVWULDO�\�WLHQH�PD\RU�
FRQWHQLGR�GH�VRGLR��(Q�FXDQWR�D�OD�SUHVHQWDFLyQ��SUHÀHUHQ�DGTXLULU�XQLGDGHV�GH�
����\�����JUDPRV��OD�GH�����JUDPRV�HV�OD�PiV�SRSXODU���������

/DV�FDUDFWHUtVWLFDV�TXH�EXVFD�SULQFLSDOPHQWH�HO�FRQVXPLGRU�GH�6H~O�HQ�XQD�
VDO��\�TXH�LQÁX\HQ�HQ�VX�GHFLVLyQ�GH�FRPSUD��VRQ�EHQHÀFLRV�SDUD�OD�VDOXG�\�HO�
SUHFLR��DVt�VH�REWLHQH�XQD�YDORUDFLyQ�GH�������FDGD�XQD��OD�FDOLGDG�HV�WDPELpQ�XQ�
IDFWRU�GHFLVLYR���������HO�VDERU�QR�HV�XQ�IDFWRU�GHFLVLYR�SXHV�REWXYR�HO���������
(Q�FXDQWR�D�OD�SUHVHQWDFLyQ�GHO�SURGXFWR��OD�EROVD�WLSR�]LSORFN�HV�OD�SUHIHULGD�GHO�
PHUFDGR�VXUFRUHDQR��HO�UHVXOWDGR�IXH�GH�������

'H�DFXHUGR�FRQ�OR�TXH�KHPRV�PHQFLRQDGR�\�ORV�UHVXOWDGRV�GH�OD�HQFXHVWD��OD�
ÁRU�GH�VDO�GH�&X\XWOiQ�FXHQWD�FRQ�ODV�FDUDFWHUtVWLFDV�GHPDQGDGDV�SRU�HO�PHUFDGR�
GH�6H~O��SXHVWR�TXH�HV�XQD�VDO�VDOXGDEOH�TXH�FXHQWD�FRQ�XQ�SRUFHQWDMH�GH�VRGLR�GH�
�����DGHPiV��VX�SURFHVR�GH�SURGXFFLyQ�HV�DUWHVDQDO�\�FRQVHUYD�ROLJRHOHPHQWRV�
EHQHÀFLRVRV�SDUD�OD�VDOXG��FRPR�FDOFLR�\�]LQF��HQWUH�RWURV�

(Q�FXDQWR�D�OD�SUHVHQWDFLyQ�GHO�SURGXFWR��OD�ÁRU�GH�VDO�GH�&X\XWOiQ�QHFHVLWD�
SUHVHQWDUVH�HQ�EROVD�WLSR�]LSORFN�GH�����JUDPRV��/D�EROVD�WLSR�]LSORFN�R�VWDQG�
XS�HV�GH�SROLHWLOHQR��EULQGD�DO�FRQVXPLGRU�FRPRGLGDG�GH�XVR�\�SUDFWLFLGDG�GH�
DOPDFHQDPLHQWR��HV�IiFLO�GH�PDQHMDU�\�IiFLO�GH�FHUUDU�JUDFLDV�D�VX�FLHUUH�KHUPpWLFR��
FXHQWDQ� FRQ�QRUPDV�GH� OD�.)'$� �������\�QR�SHUPLWH� OD� HQWUDGD�GH�SROYR�� HV�
UHVLVWHQWH�D�OD�KXPHGDG�\�OD�JUDVD��FRQVHUYDQGR�PHMRU�OD�ÁRU�GH�VDO��DGHPiV�GH�
PDQWHQHU�OD�LPDJHQ�SUHPLXP�TXH�VH�GHVHD�WUDQVPLWLU��(Q�OD�ÀJXUD���VH�PXHVWUD�OD�
SUHVHQWDFLyQ�TXH�WHQGUtD�HO�SURGXFWR�HQ�HO�PHUFDGR�VXUFRUHDQR��
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)LJXUD����3URGXFWR�ÀQDO

)XHQWH��HODERUDFLyQ�SURSLD��������

/RV�FRORUHV�HOHJLGRV�SDUD�HO�HPSDTXH�VRQ��YHUGH��QHJUR�\�EODQFR�SODWLQDGR��HQ�
VX�PD\RUtD�VRQ�GH�FRORU�SODWLQDGR�TXH�UHSUHVHQWD�OD�SXUH]D��LQRFHQFLD�\�PRUDOLGDG�
HQ�OD�FXOWXUD�VXUFRUHDQD��&RQ�HVWD�SUHVHQWDFLyQ�VH�GDUi�OD�SHUFHSFLyQ�TXH�OD�ÁRU�
GH� VDO� HV� XQ� SURGXFWR� SXUR�� HODERUDGR� DUWHVDQDOPHQWH� \� OLEUH� GH� TXtPLFRV�� OD�
HWLTXHWD�GHODQWHUD�FXHQWD�FRQ�GHWDOOHV�QHJURV�TXH�UHSUHVHQWDQ�OD�ULTXH]D�\�VDOXG��
GiQGROH� HVWDWXV� DO� SURGXFWR�� 7DPELpQ� FXHQWD� FRQ� GHWDOOHV� YHUGHV� TXH� LQGLFDQ�
UHJHQHUDFLyQ� \� VDOXG�� FXDOLGDGHV� TXH� EULQGD� OD� ÁRU� GH� VDO� FRQ� VXV�PiV� GH� ���
ROLJRHOHPHQWRV�EHQpÀFRV�SDUD�OD�VDOXG��(Q�FRQMXQWR��ORV�FRORUHV�WUDQVPLWHQ�XQD�
LPDJHQ�GH�SURGXFWR�VDOXGDEOH��LQQRYDGRU�\�SUHPLXP��

Precio

(V�LPSRUWDQWH�GHWHUPLQDU�HO�SUHFLR�GHO�SURGXFWR�SDUD�REWHQHU�EHQHÀFLRV��DGHPiV��
FUHDU�OD�LPDJHQ�SDUD�SRVLFLRQDUVH�HQ�HO�PHUFDGR��\�FRPSHWLU�SDUD�FRQYHUWLUVH�HQ�
XQ�SURGXFWR�SUHIHULGR�SRU�ORV�VXUFRUHDQRV��3DUD�FDOFXODU�HO�SUHFLR�VH�FRQWHPSODQ�
GDWRV�DUURMDGRV�HQ�OD�HQFXHVWD�HOHFWUyQLFD�DSOLFDGD��DVt�FRPR�HO�FRVWR�XQLWDULR�GH�
SURGXFFLyQ�GH�OD�ÁRU�GH�VDO��

'H�DFXHUGR�FRQ�OD�HQFXHVWD��HQ�OD�FRPSUD�GH�VDO��HO�����GH�ORV�FRQVXPLGRUHV�
JDVWD�GH�XQR�D�WUHV�GyODUHV��HO�������HQWUH�FXDWUR�\�QXHYH�GyODUHV�HQ�FDGD�FRPSUD�
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GH�VDO��8QD�YH]�H[SOLFDGR�TXH�OD�ÁRU�GH�VDO�HV�XQ�SURGXFWR�QDWXUDO�\�TXH�WLHQH�
VROR�����GH�VRGLR��HO�FRQVXPLGRU�GLMR�HVWDU�GLVSXHVWR�D�SDJDU�KDVWD�RFKR�GyODUHV�
SRU�XQD�SUHVHQWDFLyQ�GH�����JUDPRV�GH�ÁRU�GH�VDO��FRQ�XQ�UHVXOWDGR�GH��������/R�
DQWHULRU�LQGLFD�TXH�HO�SUHFLR�GH�OD�ÁRU�GH�VDO�QR�SXHGH�H[FHGHU�ORV�QXHYH�GyODUHV��
HO�SUHFLR�ySWLPR�HVWDUtD�HQWUH�ORV�VLHWH�\�RFKR�GyODUHV�

1RV� DFHUFDPRV� FRQ� ORV� SURGXFWRUHV� GH� ÁRU� GH� VDO� HQ� &X\XWOiQ�� &ROLPD��
SDUD� FRQRFHU� VXV� FRVWRV� GH� SURGXFFLyQ�� UHFRSLODQGR� OD� VLJXLHQWH� LQIRUPDFLyQ��
(O�FRVWR�GH�SURGXFFLyQ�XQLWDULR�SRU�EROVD�GH�����JUDPRV�HV�GH�������SHVRV��\�
FRQVLGHUDQGR�HO�SUHFLR�GHO�GyODU�D�������SHVRV��HO�FRVWR�XQLWDULR�HQ�GyODUHV�GH�OD�
ÁRU�GH�VDO�HV�GH�������\�VL�GHVHD�REWHQHU�XQ�PDUJHQ�GH�JDQDQFLD�GH�����\�RWUR�
����SDUD�HO�GLVWULEXLGRU�DPERV�WHQGUtDQ�������SHVRV�SRU�XQLGDG��SHUPLWLpQGRVH�
DVt�HVWDEOHFHU�XQ�PDUJHQ�GH�JDQDQFLD�GHO�������REWHQLHQGR�������SHVRV�SRU�FDGD�
XQLGDG�YHQGLGD��3RU�OR�WDQWR��FRQVLGHUDQGR�HO�FRVWR�XQLWDULR�GH�SURGXFFLyQ�\�ORV�
PiUJHQHV�GH�JDQDQFLD�HVWDEOHFLGRV�� HO�SUHFLR�SDUD� OD�YHQWD�GHO�SURGXFWR�HV�GH�
�������SHVRV��HTXLYDOHQWH�D������GyODUHV�� OR�FXDO�VH�HQFXHQWUD�HQWUH�HO�PDUJHQ�
GH�SUHFLRV�PiV�EXVFDGRV�SRU�HO�FRQVXPLGRU�SRWHQFLDO�GHO�PHUFDGR�GH�6H~O��(Q�HO�
FXDGUR���VH�VLQWHWL]DQ�ORV�FRVWRV�\�HO�SUHFLR�GH�YHQWD�

&XDGUR����(VWDEOHFLPLHQWR�GH�SUHFLR�SDUD�HO�SURGXFWR

Aspecto a considerar
Pesos 

mexicanos

Dólar 
estadounidense 
�������SHVRV�
mexicanos)

&RVWR�GH�SURGXFFLyQ�XQLWDULR������JU�� ����� 3.18

0DUJHQ�GH�JDQDQFLD�HPSUHVD ���� ����� 3.18

0DUJHQ�GH�JDQDQFLD�GLVWULEXLGRU ��� 28.88 ����

3UHFLR�GH�YHQWD ������ ����

)XHQWH��HODERUDFLyQ�SURSLD��������



���

Plaza

/D�SOD]D��HVSDFLR�GRQGH�VH�UHDOL]DQ�R�GHVHDQ�UHDOL]DU�WUDQVDFFLRQHV�FRPHUFLDOHV��
LQFOX\H�SRVLEOHV� FRPSUDGRUHV�� FDQDOHV� GH� GLVWULEXFLyQ�\� VHJPHQWDFLyQ�� XVRV� \�
FRVWXPEUHV��DVt�FRPR�ORV�FRPSHWLGRUHV��/HUPD�	�0iUTXH]���������'H�DFXHUGR�
con datos de Korea Importers Association��HO�����GH�ODV�LPSRUWDFLRQHV�GH�&RUHD�
GH�6XU�VH�UHDOL]D�D�WUDYpV�GH�ORV�LPSRUWDGRUHV��ORV�FXDOHV�GLVWULEX\HQ�HQ�ODV�JUDQGHV�
FDGHQDV�GH�VXSHUPHUFDGRV��/DV�HPSUHVDV�QXHYDV�HQ�OD�OLVWD�GH�ORV�����SULQFLSDOHV�
PLQRULVWDV�HQ�������IXHURQ�GHULYDGDV�GH�HPSUHVDV�PDWULFHV��FRPR�'tD��GHULYDGD�
GH�&DUUHIRXU��\�(�0DUW �GHULYDGD�GH�6KLQVHJDH�HQ�&RUHD�GHO�6XU���0,),&��������

'H�OD�HQFXHVWD�REWXYLPRV�TXH�������FRPSUD�VDO�HQ�HO�VXSHUPHUFDGR�������
HQ�WLHQGDV�GH�FRQYHQLHQFLD�\�RWUR������HQ�KLSHUPHUFDGRV��&RQVLGHUDPRV�TXH�HO�
FDQDO�GH�GLVWULEXFLyQ�SDUD� OD�ÁRU�GH�VDO�GHEH�VHU�HO�KLSHUPHUFDGR�PLQRULVWD�GH�
JUXSR� 6KLQVHJDH�� (�PDUW�� HO� FXDO�� DGHPiV�� IXQJH� FRPR� LPSRUWDGRU�� (�PDUW� VH�
DXWRGHÀQH�FRPR�'LVFRXQW�6WRUH��WLHQH�����HVWDEOHFLPLHQWRV�HQ�&RUHD��VH�HQIRFD�
HQ�HO�VHJPHQWR�PHGLR�\�HQ�DPDV�GH�FDVD�GH����\����DxRV��(�PDUW���������2WUD�
YHQWDMD�GH�(�PDUW��HV�FRQWDU�FRQ�VXSHUPHUFDGRV�YLUWXDOHV�� ORV�FXDOHV�VH�HVWLPD�
VH� FRQYHUWLUiQ� HQ� XQR� GH� ORV� IRUPDWRV� SUHIHULGRV� SRU� HO� FRQVXPLGRU� FRUHDQR�
SRU�VX�FRPRGLGDG��LQQRYDFLyQ�\�EXHQRV�SUHFLRV��'H�DFXHUGR�FRQ�HO�LQIRUPH�GH�
1RQJK\XS��,QVWLWXWR�GH�,QYHVWLJDFLyQ�(FRQyPLFD��DFHUFD�GH�OD�YHQWD�RQOLQH��ODV�
YHQWDV�GHO�SRUWDO�HOHFWUyQLFR�(�0DUW�FUHFLHURQ��������,&(;���������(Q�6H~O�KD\�
YHLQWLFLQFR�WLHQGDV�(�PDUW�GLVWULEXLGDV�HQ�GLIHUHQWHV�UHJLRQHV��OD�ÁRU�GH�VDO�SRU�
LQWURGXFFLyQ�SXHGH�LQLFLDU�VX�GLVWULEXFLyQ�HQ�ODV�FLQFR�SULQFLSDOHV�WLHQGDV�GH�6H~O��
<RQJVDQ��DHURSXHUWR�GH�6H~O��:DQJVLPQL��&KHRQJJ\HFKHRQ�\�<HRQJGHXQJSR��

Promoción

/D�SURPRFLyQ�HV�HO�FRQMXQWR�GH�DFWLYLGDGHV�R�SURFHVRV�GHVWLQDGRV�D�HVWLPXODU�DO�
FRPSUDGRU�SRWHQFLDO�D�OD�DGTXLVLFLyQ�GH�ELHQHV��VHUYLFLRV��LGHDV��YDORUHV�\�HVWLORV�
GH�YLGD��/HUPD�	�0iUTXH]���������'H�DFXHUGR�FRQ�ORV�UHVXOWDGRV�GH�OD�HQFXHVWD��
OD�H[LVWHQFLD�GH�SURPRFLyQ�GH�OD�VDO�LQÁXHQFLD�D�XQ�������SDUD�FRPSUDU��DO�������
OH�HV�LQGLIHUHQWH��SRU�OR�TXH�VLJXHQ�FRPSUDQGR�FRQ�R�VLQ�SURPRFLyQ��(Q�FXDQWR�
DO�WLSR�GH�SURPRFLyQ��������SUHÀHUH�%2*29��FRPSUD�XQR�\�OOpYDWH�RWUR�JUDWLV���

�� � �%2*2� buy one; get one free.
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������SUHÀHUH�ODV�GH�´FRPSUD�XQR�\�REWpQ�HO�VHJXQGR�D�PLWDG�GH�SUHFLRµ��������
SUHÀHUH�XQ�FXSyQ�GH�GHVFXHQWR�SDUD�VX�SUy[LPD�FRPSUD��3DUD�LGHQWLÀFDU�FyPR�VH�
HQWHUD�HO�FRQVXPLGRU�GH�QXHYRV�SURGXFWRV�HQ�HO�PHUFDGR��VH�XWLOL]y�XQD�SUHJXQWD�
GH� RSFLyQ�P~OWLSOH�� HQ� OD� FXDO� ������ VHOHFFLRQy� LQWHUQHW�� ������ SUREDQGR� HO�
SURGXFWR�HQ�SXQWRV�GH�YHQWD�R�HQ�HYHQWRV�HVSHFLDOHV��RWURV�PHGLRV�PHQFLRQDGRV�
fueron Á\HUV��HVSHFWDFXODUHV�\�WHOHYLVLyQ�FRQ�������FDGD�XQR�

&RPR�ORV�SURGXFWRUHV�GH�ÁRU�GH�VDO�QR�GLVSRQHQ�GH�XQ�SUHVXSXHVWR�SDUD�OOHYDU�
D�FDER�OD�SURPRFLyQ�GH�YHQWDV�\�SXEOLFLGDG��FRQVLGHUDPRV�GHEHQ�HQIRFDUVH�HQ�
OD�SXEOLFLGDG�HQ� OtQHD�TXH� OHV�SHUPLWD�GDU�D�FRQRFHU�HO�SURGXFWR�HQ�&RUHD�GHO�
6XU�� 3XHGH� FUHDUVH� XQD� SiJLQD�ZHE� FRUSRUDWLYD� HQ� LQJOpV� \� FRUHDQR� FRPR�YtD�
GH� FRQWDFWR� FRQ� HO� FOLHQWH�� FRQ� LQIRUPDFLyQ� GH� ODV� HPSUHVDV� \� FDUDFWHUtVWLFDV�
GH�OD�SURGXFFLyQ�GH�OD�ÁRU�GH�VDO��SDUD�TXH�HO�FRQVXPLGRU�\�R�FOLHQWH�SRWHQFLDO�
SXHGD�REWHQHU�PiV�LQIRUPDFLyQ�VREUH�VXV�SURSLHGDGHV�EHQpÀFDV�HQ�OD�VDOXG��DVt�
VH�JHQHUD�HQ�HO�FRQVXPLGRU�FRQÀDQ]D�\�JDUDQWtD�GH�XQ�EXHQ�SURGXFWR��'HVWDFDU�
ORV�SULQFLSDOHV�DWULEXWRV��VDO�GH�PDU������QDWXUDO��HODERUDGD�GH�PDQHUD�DUWHVDQDO��
EDMD�HQ�VRGLR��DOWD�HQ�PDJQHVLR�\�DQWLR[LGDQWHV��SXHGH�VHU�FRQVXPLGD�SRU�SHUVRQDV�
KLSHUWHQVDV��GLDEpWLFDV�\�FRQ�LQVXÀFLHQFLD�UHQDO�

$GHPiV�GH�OR�PHQFLRQDGR��HO�VLWLR�ZHE�WLHQH�TXH�LQFOXLU�LQIRUPDFLyQ�VREUH�OD�
HPSUHVD��KLVWRULD��PLVLyQ��YLVLyQ��GHWDOOHV�VREUH�HO�SURGXFWR�\�VXV�FDUDFWHUtVWLFDV��
'H�DFXHUGR�FRQ�GDWRV�GHO�DxR������� VL� VH�KLFLHUD� OD� WUDGXFFLyQ�GH�XQ� WH[WR�GH�
����SDODEUDV��HO�FRVWR� WRWDO�GH� WUDGXFFLyQ�VHUtD�GH�������GyODUHV��(Q�FXDQWR�DO�
FRVWR�GH�OD�SiJLQD�ZHE�HV�GH�������SHVRV�DQXDOHV��SDJDQGR�GHVSXpV�������SHVRV�
DQXDOHV�SRU�HO�GRPLQLR�\�HO�KRVSHGDMH��(Q�WRWDO��HO�FRVWR�WDQWR�GHO�VLWLR�ZHE�FRPR�
VX� WUDGXFFLyQ� DO� FRUHDQR� HV� GH� ��������� SHVRV� DO� WLSR� GH� FDPELR� GH� XQ� GyODU�
 ��������SHVRV��

6L�ODV�HPSUHVDV�SURGXFWRUDV�GH�ÁRU�GH�VDO�GH�&X\XWOiQ�YHQGLHUDQ����WRQHODGDV�
DO�PHUFDGR�GH�6H~O�HQ�HO�DxR��GDUtD�OD�FDQWLGDG�GH��������EROVDV�GH�����JUDPRV��
&RPR�PHQFLRQDPRV�� ODV� SURPRFLRQHV� WLSR�%2*210 motivan al consumidor a 
FRPSUDU�PiV�SURGXFWR��VL�VH�DGDSWD�OD�HVWUDWHJLD�D�ODV�SRVLELOLGDGHV�GH�OD�HPSUHVD�
SRU�LQWURGXFFLyQ�HQ�HO�PHUFDGR�VXUFRUHDQR��VH�SXHGH�SURSRUFLRQDU�XQ�FXSyQ�D�ORV�
SULPHURV�����FOLHQWHV�TXH�DGTXLHUDQ�HO�SURGXFWR��SDUD�TXH�REWHQJDQ�XQD�EROVD�
GH� ÁRU� GH� VDO� JUDWLV� XQD� YH]� UHDOL]DGR� HO� SDJR� GH� VXV� FRPSUDV�� (QWRQFHV�� ODV�

10   %X\�RQH��JHW�RQH�IUHH�
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HPSUHVDV� WHQGUtDQ�TXH�HQYLDU�����SURGXFWRV�JUDWLV�\�GLVWULEXLUODV� HQ� ORV� FLQFR�
SXQWRV�GH�YHQWD�TXH�DFDSDUDQ�PiV�FRQVXPLGRUHV��'DGR�TXH�HQ�OD�SURPRFLyQ�VH�
YDQ�D�UHJDODU�����EROVDV�GH�����JUDPRV��HO�FRVWR�VHUi�GH��������SHVRV��FDQWLGDG�
TXH�SXHGH�WRPDUVH�GHO�PDUJHQ�GH�JDQDQFLDV�SUR\HFWDQGR�DO�SURGXFWR��SDUD�TXH�HQ�
HO�PHGLDQR�SOD]R�SXHGD�FRPHUFLDOL]DUVH�PiV�VDO�GH�JUDGR�GH�&X\XWOiQ��&ROLPD��
en el mercado surcoreano.

/RJtVWLFD�SDUD�OD�H[SRUWDFLyQ�GH�ÁRU�GH�VDO�DO�PHUFDGR�GH�6H~O

3DUD�OD�H[SRUWDFLyQ�GHO�SURGXFWR�DO�PHUFDGR�GHVWLQR��HO�SURFHVR�ORJtVWLFR�SXHGH�
VHU�GH�WLSR�PXOWLPRGDO��XWLOL]DQGR�ÁHWH�WHUUHVWUH�\�PDUtWLPR��FRQ�XQ�LQFRWHUP�&,)�
�Cost, insurance and freight���FRQ�HO�FXDO�OD�HPSUHVD�VH�KDUi�FDUJR�GH�ORV�FRVWHV��
LQFOXLGRV� HO� WUDQVSRUWH� SULQFLSDO� \� HO� VHJXUR�� KDVWD� TXH� OD�PHUFDQFtD� OOHJXH� DO�
SXHUWR�GH�GHVWLQR��PRPHQWR�HQ�TXH�HO�ULHVJR�VH�WUDQVÀHUH�DO�LPSRUWDGRU��(�0DUW��
FXDQGR�OD�PHUFDQFtD�VH�HQFXHQWUD�FDUJDGD�HQ�HO�EXTXH��HQ�HO�SDtV�GH�RULJHQ�

Puerto de origen-Manzanillo

(O�SXHUWR�GH�0DQ]DQLOOR�HV�OD�SULQFLSDO�SXHUWD�GH�HQWUDGD�\�VDOLGD�GH�FRQWHQHGRUHV�
GH�0p[LFR��VX�]RQD�GH�LQÁXHQFLD�LQWHUQDFLRQDO�LQFOX\H�ORV�SDtVHV�GH�OD�&XHQFD�
GHO�3DFtÀFR��GRQGH�VH�GHVWDFDQ�-DSyQ��&KLQD��7DLZiQ��&RUHD�GHO�6XU��,QGRQHVLD��
0DODVLD��6LQJDSXU�\�)LOLSLQDV��$3,���������'HELGR�D�TXH�HV�HO�SULQFLSDO�SXHUWR�
GHO� SDFtÀFR� PH[LFDQR� \� XQD� GH� ODV� SULQFLSDOHV� UXWDV� SDUD� HO� FRPHUFLR� HQWUH�
$VLD�3DFtÀFR�� (O� SXHUWR� GH� 0DQ]DQLOOR� HV� LGyQHR� SDUD� HQYLDU� HO� SURGXFWR� DO�
PHUFDGR�VXUFRUHDQR��SRU�OD�FHUFDQtD�GRQGH�VH�SURGXFH�OD�ÁRU�GH�VDO�GH�&X\XWOiQ�
����NLOyPHWURV���OR�TXH�HV�EHQpÀFR�\D�TXH�ORV�FRVWRV�ORJtVWLFRV�SDUD�WUDQVSRUWDU�
OD� PHUFDQFtD� VHUiQ� EDMRV�� DGHPiV�� HO� SXHUWR� GH� 0DQ]DQLOOR� FXHQWD� FRQ� UXWDV�
HVWDEOHFLGDV�KDFLD�ORV�SXHUWRV�VXUFRUHDQRV��VLHQGR�HO�SULQFLSDO�HQODFH�FRPHUFLDO�
HQWUH�0p[LFR�&RUHD�GHO�6XU�

Puerto de destino-Busan 

(O�SXHUWR�GHVWLQR�VHUi�%XVDQ��HO�FXDO�FRQHFWD�����SXHUWRV�GH�����SDtVHV��FXHQWD�
FRQ�LQVWDODFLRQHV�ORJtVWLFDV�GH�DOWD�WHFQRORJtD�HQ�HO�QRUHVWH�GH�$VLD��\�VH�DGDSWD�
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UiSLGDPHQWH�DO�FUHFLHQWH� WUiÀFR�GH�FRQWHQHGRUHV�HQ� OD� UHJLyQ��H[SDQGLHQGR�ODV�
LQVWDODFLRQHV� SRUWXDULDV� \� VXV� VLVWHPDV� GH� GLVWULEXFLyQ� �%XVDQ� 3RUW�$XWKRULW\��
�������%XVDQ�VH�HQFXHQWUD�HQ�OD�SDUWH�VXU�GH�OD�SHQtQVXOD�FRUHDQD�\�HV�XQ�SXQWR�
HVWUDWpJLFR�SDUD�HO�FRPHUFLR��DVLPLVPR�HV�OD�PHMRU�RSFLyQ�SDUD�OOHJDU�DO�PHUFDGR�
VXUFRUHDQR��FXHQWD�FRQ�OD�PiV�DOWD�WHFQRORJtD�\�HV�HO�SXHUWR�FRQ�PiV�PRYLPLHQWR�
GH�FRQWHQHGRUHV�GH�&RUHD�GHO�6XU��/LFRQD��et al����������SRU�OR�TXH�HO�DUULER�GH�ORV�
EXTXHV�HV�PiV�HÀFD]�\�VHJXUR��$GHPiV��FRQ�HO�SXHUWR�GH�%XVDQ�H[LVWH�UXWD�GLUHFWD�
GHVGH�0DQ]DQLOOR��GHVWDFDQGR�ODV�OtQHDV�QDYLHUDV�+DPEXUJ�6XG��06&��0DHUVN�
/LQH��$3/���&&1,��&6&/��+DQMLQ�\�+00��$3,��������

7UiPLWHV�SDUD�OD�H[SRUWDFLyQ�GH�ÁRU�GH�VDO�D�&RUHD�GHO�6XU

3DUD� SRGHU� UHDOL]DU� OD� H[SRUWDFLyQ� GH� ÁRU� GH� VDO� GH� &X\XWOiQ� DO� PHUFDGR� GH�
&RUHD�GHO�6XU��GHEHQ�FXEULUVH�UHTXLVLWRV�EiVLFRV�FRPR�HVWDU�UHJLVWUDGR�HQ�.RUHDQ�
,QWHUQDWLRQDO�7UDGH�$VVRFLDWLRQ��.,7$���DVt�FRPR�XQD�GHFODUDFLyQ�GH�LPSRUWDFLyQ�
'RFXPHQWRV�SDUD�OD�H[SRUWDFLyQ�GH�ÁRU�GH�VDO�DO�PHUFDGR�GH�&RUHD�GHO�6XU�

 
• Factura.
• Conocimiento de embarque.
• Declaración de importación.
• Lista de embalaje.
• &HUWL¿FDGR�GH�RULJHQ.
• Declaración de precio.
• Documentos sobre inspección, control sanitario, permiso y recomendación. 

0HGLDQWH� HO� VLVWHPD� GH� YHULÀFDFLyQ�� OD� DXWRULGDG� DGXDQHUD� YHULÀFD� HO�
FXPSOLPLHQWR� GH� ORV� FRQWHQLGRV� REOLJDWRULRV� HVWDEOHFLGRV� FRQ� OD� LPSRUWDFLyQ�
FRPR�OD�SURWHFFLyQ�GHO�PHGLR�DPELHQWH�� OD�VHJXULGDG�VRFLDO�\� OD�SURWHFFLyQ�GH�
OD� VDOXG� S~EOLFD�� 3RU� HVR� VH� GHEHQ� SUHVHQWDU� ORV� GRFXPHQWRV� HPLWLGRV� SRU� ORV�
RUJDQLVPRV�FRUUHVSRQGLHQWHV�HVWDEOHFLGRV�SRU�FDGD�PHUFDGHUtD�HQ�HO�PRPHQWR�GH�
OD�GHFODUDFLyQ�GH�LPSRUWDFLyQ��.&6��������
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Conclusiones 

&RUHD�GHO�6XU�HV�XQ�SDtV�FRQ�DOWR�QLYHO�GH�LQJUHVR�HQ�VX�SREODFLyQ��VX�3,%�SHU�FiSLWD�
VXSHUD�ORV����PLO�GyODUHV�DQXDOHV��DGHPiV�OD�SREODFLyQ�FRUHDQD�HQ�VX�PD\RUtD�
WLHQH� XQ� HVWLOR� GH� YLGD� VDOXGDEOH�� OR� FXDO� HVWLPXOD� TXH� ORV� SURGXFWRV� GH� JDPD�
DOWD�VHDQ�QRYHGRVRV�HQ�VX�FRPSUD�\�HQ�VX�FRQVXPR��/RV�VXUFRUHDQRV�FRQVXPHQ�
DSUR[LPDGDPHQWH��������WRQHODGDV�GH�VDO��VL�FRQVLGHUDPRV�ODV�FDUDFWHUtVWLFDV�GH�
OD�ÁRU�GH�VDO�GH�&X\XWOiQ�\��VL�VH�WRPD�HQ�FXHQWD�OD�FRPSHWHQFLD��VH�SRGUtD�YHQGHU�
HQ�6H~O�GLH]�WRQHODGDV�GHO�SURGXFWR�FXEULHQGR�VROR�HO����GHO�PHUFDGR�VXUFRUHDQR�

/D�ÁRU�GH�VDO�TXH�VH�SURGXFH�HQ�&ROLPD�VH�FDUDFWHUL]D�SRU�VHU�PDULQD�QDWXUDO�
\�VLQ�QLQJ~Q�DxDGLGR��6RQ�ÀQRV�FULVWDOHV�GH�VDO�EDMD�HQ�VRGLR��FRORU�EODQFR��VLQ�
RORU�\�FRQ�XQ�VXDYH�VDERU��&DGD�SRUFLyQ�GH�����JUDPRV�GH�VDO�FRQWLHQH������PJ�
GH�VRGLR������PJ�GH�SURWHtQDV������PJ�GH�FDUERKLGUDWRV������PJ�GH�FDOFLR����PJ�GH�
KLHUUR��\����PJ�GH�PDJQHVLR��3DUD�OD�FRPHUFLDOL]DFLyQ�GH�OD�ÁRU�GH�VDO�VH�HOLJLy�OD�
FLXGDG�GH�6H~O�GHELGR�D�TXH�GLFKR�PHUFDGR�FXHQWD�FRQ�ODV�FDUDFWHUtVWLFDV�ySWLPDV�
SDUD�OD�DGTXLVLFLyQ�GHO�SURGXFWR��6H~O�HV�OD�FDSLWDO�GH�&RUHD�GHO�6XU�\�HQ�HVWD�VH�
FRQFHQWUD�OD�PD\RU�SDUWH�GH�OD�SREODFLyQ�FRUHDQD��HQ�VX�PD\RUtD�XUEDQD��SRU�OR�
FXDO�HV�XQD�GH�ODV�FLXGDGHV�FRQ�PD\RU�SURPHGLR�GH�LQJUHVR�SHU�FiSLWD�GH�HQWUH�ORV�
�������GyODUHV�DQXDOHV��\�FRQ�PD\RU�DFHSWDFLyQ�KDFLD�ORV�SURGXFWRV�H[WUDQMHURV��
VX�SULQFLSDO�FDUDFWHUtVWLFD�HV�OD�GHPDQGD�GH�SURGXFWRV�VDOXGDEOHV�\�GH�FDOLGDG��

6H~O� VH� HQFXHQWUD� D� ���� NLOyPHWURV� GHO� SXHUWR� GH�%XVDQ�� VH� WLHQH� FRQWDFWR�
GLUHFWR�FRQ�HO�SXHUWR�GH�0DQ]DQLOOR��&ROLPD��SRU�GRQGH�VDOGUi�OD�ÁRU�GH�VDO�FRQ�
GHVWLQR�DO�PHUFDGR�GH�6H~O�TXH�FXHQWD�FRQ�LQIUDHVWUXFWXUD�GH�YtDV�GH�FRPXQLFDFLyQ�
GH�YDQJXDUGLD�TXH�OR�FRQHFWDQ�FRQ�WRGDV�ODV�FLXGDGHV�GH�&RUHD�GHO�6XU�

/D� FRPHUFLDOL]DFLyQ� GH� OD� ÁRU� GH� VDO� GH�&X\XWOiQ� FRQ� HO�PHUFDGR� GH�6H~O�
SHUPLWLUi� OD� GLYHUVLÀFDFLyQ� GHO� FRPHUFLR�� DVLPLVPR� FRQWULEXLUi� FRQ� ORV�
SURGXFWRUHV�SDUD�TXH�PHMRUHQ�VXV�SURFHVRV�\�ORJUHQ�REWHQHU�PD\RUHV�EHQHÀFLRV�
SRU� XQ� SURGXFWR� FX\D� GHPDQGD� FUHFH� SRU� VXV� FRQWULEXFLRQHV� DO� FXLGDGR� GH� OD�
VDOXG��DVt�FRQWULEX\H�D�OD�JHQHUDFLyQ�GH�PiV�SURGXFWRV�\��SRU�HQGH��GH�HPSOHR�HQ�
DOJXQRV�GH�ORV�MyYHQHV�TXH�VH�LQFRUSRUDQ�DxR�FRQ�DxR�DO�PHUFDGR�ODERUDO��
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Anexos

Anexo 1. Encuesta
ჰ჻�MLQMMDVRJHXP�

7KH�SXUSRVH�DQG�DLP�RI�WKLV�VXUYH\�LV�WR�NQRZ�VDOW�FRQVXPSWLRQ�KDELWV�LQ�6HRXO��
DQG�LGHQWLI\�H[SRUW�RSSRUWXQLWLHV�IRU�0H[LFDQ�SUHPLXP�VDOW�´)OHXU�GH�VHOµ��7KH�
LQIRUPDWLRQ�ZLOO� EH� XVHG�ZLWK� DFDGHPLF� SXUSRVHV� WR� DVVHVV� H[SRUW� RSWLRQV� IRU�
&ROLPD�0H[LFR�VDOW�WR�.RUHDQ�PDUNHW��:H�ZRXOG�DSSUHFLDWH�LI�\RX�WDNH�WKH�WLPH�
WR�SDUWLFLSDWH�LQ�WKLV�VXUYH\��7KDQN�<RX�

A. *HQGHU
0DOH
Female

%��$JH
�����
�����
������
�����
�����
�����
�����
���RU�RYHU

&��:KDW�LV�WKH�KLJKHVW�OHYHO�RI�IRUPDO�HGXFDWLRQ�\RX�KDYH�FRPSOHWHG"
-XQLRU�+LJK�6FKRRO
+LJK�6FKRRO
&ROOHJH�%DFKHORU�'HJUHH
0DVWHU�RU�GRFWRUDWH

'��:KDW�LV�\RXU�WRWDO�DQQXDO�SHUVRQDO�LQFRPH��'ROODUV�"
/HVV�WKDQ�������
��������������
���������������
���������������
���������������
���������������
����������������
���������RU�PRUH
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1. �'R�\RX�FRQVXPH�VDOW"
Yes
1R��LI�WKH�DQVZHU�LV�¶1R·��SOHDVH�VWDWH�WKH�UHDVRQV�ZK\�LQ�WKH�RSWLRQ�´RWK-
HUµ��DQG�WKHQ�JR�WR�TXHVWLRQ�QXPEHU����
2WKHU��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

2. ,V�WKH�VDOW�WKDW�\RX�XVH�DQ�LPSRUWHG�SURGXFW"
Yes
1R��LW�V�.RUHDQ�VDOW
,�GRQ�W�NQRZ

3. *��:KLFK�W\SH�RI�VDOW�GR�\RX�SUHIHU�WR�SXUFKDVH"
*UDQXODU�VDOW
7DEOH�VDOW��ÀQH�
3UHPLXP�VDOW
2WKHU��BBBBBBBBBBBBBBBBBBB

��� ,Q�ZKLFK�VLWXDWLRQ�GR�\RX�SUHIHU�WR�XVH�VDOW"
)RU�VHDVRQLQJ�PHDOV�ZKLOH�FRRNLQJ
$V�D�ÁDYRU�DGGLWLYH��SXWWLQJ�GLUHFWO\�WR�WKH�PHDOV�DOUHDG\�SUHSDUHG�
7R�SUHVHUYH�IRRG
2WKHU��BBBBBBBBBBBBBBBB

��� +RZ�RIWHQ�GR�\RX�EX\�VDOW"
2QFH�D�ZHHN
7ZLFH�D�ZHHN
(YHU\�PRQWK
7ZLFH�D�PRQWK
0RUH�WKDQ�WZR�PRQWKV��VSHFLI\��BBBBBBBBBBBBB

6. :KLFK�SUHVHQWDWLRQ�RI�VDOW�GR�\RX�SUHIHU�WR�EX\"
����JUV������R]�
����JUV�������R]�
����JUV�����OE�
��NJ�����OE�
2WKHU��BBBBBBBBBB

7. 8VXDOO\��ZKHUH�GR�\RX�SXUFKDVH�VDOW"
6XSHUPDUNHW
+\SHUPDUNHW
2Q�OLQH�
Convenience store
2WKHU��BBBBBBBBBBBBB
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8. +RZ�PXFK�GR�\RX�VSHQG�RQ�HYHU\�VDOW�SXUFKDVH"
1 to 3 dollars
��WR���GROODUV
���WR����GROODUV
0RUH�WKDQ����GROODUV

9. :KDW�GR�\RX�ORRN�LQ�D�VDOW�SURGXFW�ZKHQ�\RX�GHFLGH�WR�EX\�LW"
4XDOLW\
3ULFH
Flavor
+HDOWK\
2WKHU��BBBBBBBBBBBBBBBBBBBBBBB

10. :KLFK�RI�WKHVH�VDOWV�GR�\RX�NQRZ"
.RVKHU�VDOW
Fleur de sel
3LQN�VDOW��+LPDOD\DQ�VDOW���PDUDV�VDOW�
%ODFN�VDOW��.DOD�1DPDN�
*XpUDQGH�VDOW
0DOGRQ�VHD�VDOW
Bamboo salt
None
2WKHU��BBBBBBBBBBBBBBBBBBBBBBB

11. :KLFK�VDOW�EUDQGV��GR�\RX�XVXDOO\�SXUFKDVH"�BBBBBBBBBBBBBBBBBBBBBBBBBBB
12. ,I�WKHUH�LV�D�VSHFLDO�VDOW�RIIHU�LQ�WKH�SRLQW�RI�VDOH��GR�\RX�EX\�LW"

Yes 
No

13. :KDW�W\SH�RI�SURPRWLRQ�PRWLYDWHV�\RX�WR�EX\�PRUH�SURGXFW"
%X\�RQH��JHW�RQH�KDOI�SULFH��
%X\�RQH��JHW�RQH�IUHH��%2*2��
%X\�RQH��JHW�D�GLVFRXQW�FRXSRQ�IRU�\RXU�QH[W�SXUFKDVH�
2WKHU��BBBBBBBBBBBBBBBB

����+RZ�GR�\RX�ÀQG�RXW�DERXW�QHZ�SURGXFWV�RQ�WKH�PDUNHW"��<RX�FDQ�FKRRVH�
PRUH�WKDQ�RQH�

7HOHYLVLRQ
6SHFLDOL]HG�PDJD]LQHV��
1HZVSDSHUV
Internet 
)O\HUV
$GYHUWLVLQJ�ELOOERDUG
7DVWLQJ�RU�VDPSOLQJ�DW�SRLQWV�RI�VDOH�DQG�VSHFLDO�HYHQWV�
2WKHU��VSHFLI\��BBBBBBBBBBBBBBB



���

���� ´)OHXU�GH�VHOµ�RQO\�FRQWDLQV�����RI�VRGLXP��,W�DOVR�FRQWDLQV�HOHPHQWV�WKDW�
DUH�EHQHÀFLDO�IRU�KXPDQ�KHDOWK��DV�FDOFLXP�DQG�PDJQHVLXP��,I�LW�ZHUH�DYDLO-
DEOH�WR�\RX��DW�DQ�DIIRUGDEOH�SULFH��ZRXOG�\RX�EX\�LW"

Yes 
1R��HQG�WKH�TXHVWLRQQDLUH�

16. +RZ�PXFK�ZRXOG�\RX�SD\�IRU�����R]�RI�´)OHXU�GH�VHOµ"
/HVV�WKDQ���GROODUV
8 -9 dollars
10-11 dollars
12-13 dollars
������GROODUV
0RUH�WKDQ����GROODUV��VSHFLI\�BBBBBBBBBB

17. :KLFK�SURGXFW�SUHVHQWDWLRQ�GR�\RX�SUHIHU"
*ODVV�FRQWDLQHU�ZLWK�PHWDO�WRS
=LS�SDFN
3ODVWLF�VDOW�FHOODU�VDOW�VKDNHU
*ODVV�VDOW�FHOODU�VDOW�VKDNHU
2WKHU��VSHFLI\��BBBBBBBBBBBBBBB

18. 'R�\RX�NQRZ�VRPH�NLQG�RI�0H[LFDQ�VDOW"
Yes
No

19. ,I�D�0H[LFDQ�FRPSDQ\�H[SRUWV�KLJK�TXDOLW\�VDOW�WR�6RXWK�.RUHD��ZRXOG�\RX�
EX\�LW"

Yes
No

20. :RXOG� OLNH� WR�DGG�VRPHWKLQJ"�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBB

7KDQN�\RX�YHU\�PXFK�IRU�SDUWLFLSDWLQJ�LQ�WKLV�VXUYH\
ຫጁఁఋ
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Los sistemas de información tecnológicos 
en la logística del comercio internacional

Marco Antonio Vizueth Morá

Introducción

(Q�HVWD�pSRFD�GH�XQ�PXQGR�JOREDOL]DGR�HO�FRPHUFLR�H[WHULRU�QR�TXHGD�IXHUD��GDGR�
TXH�VH�JHQHUDQ�LQWHUFDPELRV�GH�SURGXFWRV�SRU�PHGLR�GH�ORV�WUDWDGRV��DFXHUGRV�\�
UHODFLRQHV�FRQ�RWURV�SDtVHV��OR�FXDO�UHSUHVHQWD�XQ�FUHFLPLHQWR�HQ�OD�HFRQRPtD��SRU�
OR�TXH�OOHYDU�XQ�SURGXFWR�GHVGH�OD�HPSUHVD�GRQGH�VH�IDEULFD�KDVWD�HO�FOLHQWH�VH�
UHTXLHUH�GH�XQD�VHULH�GH�SDVRV�GRQGH�OD�ORJtVWLFD�MXHJD�XQ�SDSHO�IXQGDPHQWDO�SDUD�
satisfacer las necesidades del mercado.

(VWR�VH�SXHGH�ORJUDU�GH�XQD�PDQHUD�HÀFLHQWH�\�HÀFD]�D�WUDYpV�GH�ORV�VLVWHPDV�
GH�LQIRUPDFLyQ�FRPSXWDUL]DGRV��FRQ�HO�REMHWLYR�GH�UHFDEDU�GDWRV��SURFHVDUORV�\�
FRQYHUWLUORV� HQ� LQIRUPDFLyQ� SDUD� WRPDU� GHFLVLRQHV� TXH� SHUPLWDQ� VDWLVIDFHU� ODV�
QHFHVLGDGHV�GHO�FOLHQWH�GH�XQD�PDQHUD�FRQÀDEOH�\�VHJXUD�

(Q� HO� VLJXLHQWH� FDStWXOR� VH� GHVFULELUiQ� ORV� VLVWHPDV� GH� LQIRUPDFLyQ�� OD�
WHFQRORJtD��OD�ORJtVWLFD�GH�LQYHQWDULRV��DOPDFHQDPLHQWR�\�WUDQVSRUWH��HO�GLVHxR�GH�
OD�UHG�GH�FRQWDFWRV��OD�LQIRUPDFLyQ��WUDQVSRUWH�H�LQYHQWDULRV��DVt�FRPR�GLIHUHQWHV�
VRIWZDUHV�TXH�D\XGDQ�D�OD�ORJtVWLFD�HQ�HO�FRPHUFLR�LQWHUQDFLRQDO��DVt�VH�REWLHQH�
LQIRUPDFLyQ� SUHFLVD�� RSRUWXQD� \� UHOHYDQWH� SDUD� FRPSDUWLU� FRQ� ODV� SHUVRQDV�
involucradas en este proceso.
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Los sistemas de información

(Q�OD�HUD�GHO�FRQRFLPLHQWR�ODV�HPSUHVDV�TXH�VHDQ�FRPSHWLWLYDV�D�QLYHO�QDFLRQDO�
H�LQFOXVR�D�QLYHO�LQWHUQDFLRQDO��VHUiQ�DTXHOODV�TXH�FXHQWHQ�FRQ�OD�LQIRUPDFLyQ��\�
WRGRV�ORV�GtDV�ODV�RUJDQL]DFLRQHV�JHQHUDQ�PRQWDxDV�GH�GDWRV�SRU�HO�Q~PHUR�GH�
WUDQVDFFLRQHV�TXH�UHDOL]DQ�GH�ODV�IXQFLRQHV�HQ�FDGD�XQR�GH�VXV�GHSDUWDPHQWRV��

3DUD�'H�3DEORV��et al.������D�������ORV�GDWRV�VH�GHÀQHQ�´FRPR�XQ�HOHPHQWR�
GH� FRQRFLPLHQWR� TXH� FDUHFH� GH� VLJQLÀFDGR� SRU� Vt�PLVPR�� R� TXH� HVWi� IXHUD� GH�
VX�FRQWH[WRµ��SHUR�OD�WRPD�GH�GHFLVLRQHV�VH�UHDOL]D�FRQ�EDVH�HQ�OD�LQIRUPDFLyQ��
HQWRQFHV� 'H� 3DEORV� �et al.�� ����E�� ���� GHÀQH� LQIRUPDFLyQ� FRPR� ´XQ� GDWR� R�
FRQMXQWR�GH�GDWRV��HODERUDGRV�\�VLWXDGRV�HQ�XQ�FRQWH[WR��GH�IRUPD�TXH�WLHQH�XQ�
VLJQLÀFDGR�SDUD�DOJXLHQ�HQ�XQ�PRPHQWR�\�OXJDU�GHWHUPLQDGRVµ��3DUD�UHFDEDU�ORV�
GDWRV�\�FRQYHUWLUORV�HQ�LQIRUPDFLyQ��ORV�VLVWHPDV�GH�LQIRUPDFLyQ�DSR\DQ�HQ�HVWH�
proceso.

3ULPHUR��HV�IXQGDPHQWDO�FRQRFHU�HO�FRQFHSWR�GH�VLVWHPD��&R\OH��et al.��������
���� OR�GHÀQH�FRPR�´XQ�FRQMXQWR�GH�HOHPHQWRV��YDULDEOHV��SDUWHV�X�REMHWRV�TXH�
LQWHUDFFLRQDQ� HQWUH� Vt�� VH� UHODFLRQDQ� IXQFLRQDOPHQWH� XQRV� FRQ� RWURV� \� IRUPDQ�
XQ�JUXSR� FRKHUHQWHµ��0LHQWUDV� TXH� -R\DQHV� ���������� OR� GHÀQH� FRPR�´HO� TXH�
FDSWXUD��UHFRJH���SURFHVD��DOPDFHQD��DQDOL]D�\�GLVHPLQD��GLVWULEX\H��LQIRUPDFLyQ�
SDUD�XQ�REMHWLYR�R�SURSyVLWR�HVSHFtÀFRµ��&RPR�PHQFLRQD�&RKHQ�\�$VtQ������D��
���´XQ�VLVWHPD�GH�LQIRUPDFLyQ�UHDOL]D�FXDWUR�DFWLYLGDGHV�EiVLFDPHQWH��HQWUDGD��
DOPDFHQDPLHQWR��SURFHVDPLHQWR�\�VDOLGD�GH�LQIRUPDFLyQµ�

“Entrada de Información. La entrada es el proceso mediante el cual el sistema 
GH�LQIRUPDFLyQ�WRPD�ORV�GDWRV�TXH�UHTXLHUH�SDUD�SURFHVDU�OD�LQIRUPDFLyQ��
/DV� HQWUDGDV� SXHGHQ� VHU� PDQXDOHV� R� DXWRPiWLFDV�� /DV� PDQXDOHV� VRQ�
DTXHOODV�TXH�VRQ�SURSRUFLRQDGDV�HQ�IRUPD�GLUHFWD�SRU�HO�XVXDULR��PLHQWUDV�
TXH�ODV�DXWRPiWLFDV�VRQ�GDWRV�R�LQIRUPDFLyQ�TXH�SURYLHQHQ�R�VRQ�WRPDGRV�
de otros sistemas o módulos.
Almacenamiento de información. El almacenamiento es una de las 
DFWLYLGDGHV�R�FDSDFLGDGHV�PiV�LPSRUWDQWHV�TXH�WLHQH�XQD�FRPSXWDGRUD��\D�
TXH�D� WUDYpV�GH�HVWD�SURSLHGDG�HO� VLVWHPD�SXHGH� UHFRUGDU� OD� LQIRUPDFLyQ�
JXDUGDGD�HQ�OD�VHVLyQ�DQWHULRU�
3URFHVDPLHQWR�GH�LQIRUPDFLyQ��(V�OD�FDSDFLGDG�GHO�VLVWHPD�GH�LQIRUPDFLyQ�
SDUD� HIHFWXDU� FiOFXORV� GH� DFXHUGR� FRQ� XQD� VHFXHQFLD� GH� RSHUDFLRQHV�
preestablecidas.
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6DOLGD� GH� ,QIRUPDFLyQ�� /D� VDOLGD� HV� OD� FDSDFLGDG� GH� XQ� VLVWHPD� GH�
información para sacar la información procesada o bien datos de entrada 
DO�H[WHULRUµ�

/DV�DFWLYLGDGHV�EiVLFDV�GHQWUR�GH�XQ�VLVWHPD�SHUPLWHQ�REWHQHU�ORV�UHVXOWDGRV��
\� HQ� ODV� RUJDQL]DFLRQHV� ORV� WUHV� WLSRV� GH� VLVWHPDV�PiV� LPSRUWDQWHV� H[LVWHQWHV��
FRPR�PHQFLRQD�&RKHQ�\�$VtQ� �����E������� VRQ� ´ORV� VLVWHPDV� WUDQVDFFLRQDOHV��
VLVWHPDV�GH�DSR\R�D�ODV�GHFLVLRQHV�\�ORV�VLVWHPDV�HVWUDWpJLFRVµ�

)LJXUD����7LSRV�GH�VLVWHPDV�HQ�XQD�RUJDQL]DFLyQ

 
Fuente: elaboración propia.

Los sistemas transaccionales consisten en procesar todas las operaciones de 
XQD�RUJDQL]DFLyQ��FRPR�UHJLVWUR�GH� LQYHQWDULRV��YHQWDV��FRPSUDV��FRQWDELOLGDG��
SURGXFFLyQ�HWFpWHUD��PLHQWUDV�ORV�GH�DSR\R�D�ODV�GHFLVLRQHV�SHUPLWHQ�D�OD�SDUWH�
DGPLQLVWUDWLYD� SURFHVDU� GDWRV�� FRQYHUWLUORV� HQ� LQIRUPDFLyQ� SDUD� TXH� D\XGHQ�
D� WRPDU� XQD� GHFLVLyQ�� \� ORV� VLVWHPDV� HVWUDWpJLFRV� SHUPLWHQ� D� OD� DOWD� GLUHFFLyQ�
JHQHUDU�RSRUWXQLGDGHV�GH�QHJRFLR�

'HQWUR�GH�OD�SDUWH�ORJtVWLFD�HQ�HO�FRPHUFLR�H[WHULRU��ORV�HOHPHQWRV��DVt�FRPR�
ORV�WLSRV�GH�VLVWHPDV��VLUYHQ�GH�UHIHUHQFLD�SDUD�ORJUDU�FXPSOLU�HO�REMHWLYR�GH�OOHYDU�
XQ� SURGXFWR� R� VHUYLFLR� D� VX� GHVWLQR�� DSR\DGR� GH� OD� WHFQRORJtD� TXH� OR� KDUi� GH�
PDQHUD�HÀFLHQWH�
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La tecnología

3DUD�ORJUDU�OD�HÀFLHQFLD�HQ�OD�HUD�GHO�FRQRFLPLHQWR��OD�WHFQRORJtD�MXHJD�XQ�SDSHO�
LPSRUWDQWH��\D�TXH�D\XGD�DO�SURFHVDPLHQWR�GH�GDWRV�GH�PDQHUD�HÀFLHQWH�\�VHJXUD��
(Q�VXV�LQLFLRV��ODV�FRPSXWDGRUDV�VH�OLPLWDEDQ�D�WUDEDMDU�GH�PDQHUD�LQGHSHQGLHQWH��
HQ�HO�DxR�������FRQ�OD�OOHJDGD�GH�ODV�UHGHV��HPSH]DURQ�D�FRPSDUWLU�LPSUHVRUDV��
DUFKLYRV��HO�DFFHVR�D�LQWHUQHW�\�OD�FDSDFLGDG�GH�SURFHVDPLHQWR��DOPDFHQDPLHQWR�
\�JUiÀFRV�GH�PD\RU�FDSDFLGDG��

$�PHGLGD�TXH�VH�PHMRUD�HO�KDUGZDUH��HO�VRIWZDUH�WDPELpQ�VH�PRGLÀFD�\�VH�FUHDQ�
DSOLFDFLRQHV�FOLHQWH�VHUYLGRU��GRQGH�OD�PiTXLQD�SULQFLSDO��VHUYLGRU��DOPDFHQD�OD�
EDVH�GH�GDWRV�SDUD�TXH�ORV�FOLHQWHV��HV�GHFLU��FDGD�XQR�GH�ORV�XVXDULRV�FRQHFWDGRV�
D�OD�UHG��SXHGDQ�REWHQHUORV��SURFHVDUORV�\�UHJUHVDUORV�DO�VHUYLGRU��\�RWUR�XVXDULR�
SXHGD� WUDEDMDU� FRQ� ORV� GDWRV�� 0HGLDQWH� HVWD� HVWUXFWXUD� VH� FUHDQ� ORV� VLVWHPDV�
SDUD� OD� SODQHDFLyQ� GH� UHFXUVRV� HPSUHVDULDOHV� FRQRFLGRV� FRPR� (53�� SRU� VXV�
VLJODV�HQ�LQJOpV��ORV�FXDOHV�WLHQHQ�FRPR�REMHWLYR�SULQFLSDO�LQYROXFUDU�D�WRGRV�ORV�
GHSDUWDPHQWRV��FRPR�FRPSUDV��YHQWDV��UHFXUVRV�KXPDQRV��FRQWDELOLGDG�\�GHPiV�
iUHDV� GH� XQD� RUJDQL]DFLyQ�� SHUPLWLHQGR� HO� FRQWURO� GH� GDWRV�� OD� DGPLQLVWUDFLyQ�
GH� OD� LQIRUPDFLyQ�� HO� DSR\R� HQ� OD� WRPD� GHFLVLRQHV� \� OD� JHQHUDFLyQ� GH� QXHYDV�
RSRUWXQLGDGHV�GH�QHJRFLR��
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)LJXUD����(VTXHPD�GH�XQ�VLVWHPD�(53

)XHQWH��HODERUDFLyQ�SURSLD��EDVDGR�HQ��F~FXWD��������

/D� HPSUHVD� DOHPDQD�PiV� JUDQGH� D� QLYHO� PXQGLDO� TXH� HODERUD� ORV� (53� HV�
6\VWHPH�$QZHQGXQJHQ�XQG�3URGXFWH��6$3��²HQ�HVSDxRO��6LVWHPDV��$SOLFDFLRQHV�
\�3URGXFWRV²DSR\DGD�SRU�XQ�PDQHMDGRU�GH�EDVH�GH�GDWRV�OODPDGR�2UDFOH��&RQ�HO�
DXPHQWR�GH�YHORFLGDG�HQ�OD�WUDQVPLVLyQ�GH�GDWRV�PHGLDQWH�LQWHUQHW��ORV�VLVWHPDV�
GH�LQIRUPDFLyQ�GH�FyPSXWR�DOPDFHQDQ�KR\�HQ�GtD�OD�LQIRUPDFLyQ�HQ�OD�QXEH��DVt�
SHUPLWHQ�HO�DFFHVR�GHVGH�FXDOTXLHU�HTXLSR�FRQHFWDGR�D�LQWHUQHW��HVWR�KD�SHUPLWLGR�
TXH� ODV� RSHUDFLRQHV� HQ� OD� ORJtVWLFD� GHO� FRPHUFLR� LQWHUQDFLRQDO� VHDQ� GH� IRUPD�
JOREDO�

Logística de inventarios, almacenamiento y transporte

/RV� VLVWHPDV� GH� LQIRUPDFLyQ� \� OD� WHFQRORJtD� GHVFULWD� DQWHULRUPHQWH�� MXHJDQ�
XQ� SDSHO� IXQGDPHQWDO� HQ� ODV� RUJDQL]DFLRQHV� TXH� EXVFDQ� JHQHUDU� HÀFLHQFLD� \�
HÀFDFLD�HQ�VXV�WUDQVDFFLRQHV�\�WRPD�GH�GHFLVLRQHV��6XHQD�PX\�IiFLO�GH�DSOLFDU��
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\� HIHFWLYDPHQWH� OR� HV�� VLHPSUH� \� FXDQGR� ORV� SURFHVRV� DGPLQLVWUDWLYRV� GH� XQD�
HPSUHVD�HVWpQ�HVFULWRV�HQ�XQ�PDQXDO�GH�RUJDQL]DFLyQ�\�ELHQ�HVWLSXODGRV�

/D� ORJtVWLFD�� FRPR� PHQFLRQD� &R\OH� �et al.�� ������ ���� ´HV� HO� SURFHVR� GH�
DQWLFLSDU�ODV�QHFHVLGDGHV�\�ORV�GHVHRV�GH�ORV�FOLHQWHV��DGTXLULU�HO�FDSLWDO��PDWHULDO��
ODV� SHUVRQDV�� ODV� WHFQRORJtDV� \� OD� LQIRUPDFLyQ�� QHFHVDULRV� SDUD� VDWLVIDFHU� HVDV�
QHFHVLGDGHV� \� GHVHRV�� RSWLPL]DU� OD� UHG� SURGXFWRUD� GH� ELHQHV� R� VHUYLFLRV�� D�ÀQ�
GH�FXPSOLU�FRQ�ORV�UHTXHULPLHQWRV�GHO�FOLHQWH�\�XWLOL]DU�OD�UHG�SDUD�FXEULUORV�GH�
PDQHUD�RSRUWXQDµ�

2WUD� GHÀQLFLyQ� GH� ORJtVWLFD� SRU� HO� &RXQFLO� RI� /RJLVWLFV� 0DQDJHPHQW� ´HV�
OD�SDUWH�GHO�SURFHVR�GH� OD�FDGHQD�GH�DEDVWHFLPLHQWR�TXH�SODQHD�� LPSOHPHQWD�\�
FRQWUROD�HÀFLHQWH�\�HIHFWLYDPHQWH�HO�ÁXMR�\�DOPDFHQDPLHQWR�GH�ELHQHV��\�VHUYLFLRV�
H�LQIRUPDFLyQ�GHVGH�HO�SXQWR�GH�RULJHQ�KDVWD�HO�SXQWR�GH�FRQVXPR��SDUD�VDWLVIDFHU�
ODV�QHFHVLGDGHV�GHO�FOLHQWHµ�/RQJ������D�����

/DV�GRV�GHÀQLFLRQHV�KDFHQ�UHIHUHQFLD�D�ORV�HOHPHQWRV�GH�XQ�VLVWHPD��HQWUDGDV��
SURFHVRV�\�VDOLGDV�GH�XQD�IRUPD�HÀFLHQWH�\�HÀFD]��SRU�OR�TXH�GD�OD�SDXWD�D�SRGHU�
VLVWHPDWL]DU�� HQWRQFHV� VH� GHEHQ� GH� FRQRFHU� ORV� HOHPHQWRV� SULQFLSDOHV� GH� OD�
ORJtVWLFD�

)LJXUD����(OHPHQWRV�SULQFLSDOHV�GH�OD�ORJtVWLFD

)XHQWH��HODERUDFLyQ�SURSLD�EDVDGR�HQ�)ORUHV��������
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6HJ~Q� 'RQDOG� %RZHUVR[� \� 'DYLG� &ORVV�� UHQRPEUDGDV� DXWRULGDGHV� HQ� HVWH�
FDPSR��OD�ORJtVWLFD�FRRUGLQD�YDULDV�DFWLYLGDGHV�FRPR�PHQFLRQD�/RQJ������E�����

• Diseño de la red de contactos. 
• Información.
• 7UDQVSRUWH�
• Inventario. 
• 'HSyVLWR��PDQHMR�GH�PDWHULDOHV�\�HPSDTXH��

Diseño de la red de contactos

/DV� HPSUHVDV� HQ� VXV� LQLFLRV� WUDEDMDURQ�GH� IRUPD�PDQXDO� HQ� HO� UHJLVWUR� GH� VXV�
WUDQVDFFLRQHV��HO�Q~PHUR�JHQHUDGR�HQ�XQ�GtD�VH�SRGtD�FRQWURODU�PHGLDQWH�WDUMHWDV�
R�FRQ�HO�UHJLVWUR�HQ�XQD�OLEUHWD��(Q�SOHQR�VLJOR�;;,��SDUD�FRQWDU�FRQ�XQ�GLVHxR�GH�
OD�UHG�GH�FRQWDFWRV��ODV�HPSUHVDV�WLHQHQ�TXH�FRQVLGHUDU�OD�LPSOHPHQWDFLyQ�GH�XQ�
VLVWHPD�GH�FyPSXWR�TXH�OHV�SHUPLWD�WHQHU�HO�FRQWURO�GH�OD�IRUPD�GH�RUJDQL]DFLyQ�
HQ�VXV�SURFHVRV�\�OD�UHODFLyQ�TXH�WLHQH�FDGD�XQR�GH�VXV�GHSDUWDPHQWRV�\�iUHDV��
SRUTXH�WLHQHQ�TXH�HVWDEOHFHU�UHODFLRQHV�FRQ�RWUDV�HPSUHVDV��\D�TXH�OD�IRUPD�GH�
FRPXQLFDFLyQ�\�WUDQVIHUHQFLD�GH�GDWRV�VH�GHEH�UHDOL]DU�GH�XQD�PDQHUD�HÀFLHQWH�
\� VHJXUD�� SRU� OR� TXH� VH� UHTXLHUH� GH� XQ� VLVWHPD� GLJLWDO�� SRU� HVWDU� HQ� HQWRUQRV�
GLQiPLFRV�\�JOREDOHV��GRQGH�OD�LQIRUPDFLyQ�YLDMD�UiSLGDPHQWH��QR�VRODPHQWH�FRQ�
HPSUHVDV�HQ�HO�SDtV��VLQR�WDPELpQ�FRQ�HPSUHVDV�HQ�RWURV�SDtVHV�

$O�PHQFLRQDU�UHG��VH�GHEH�WRPDU�HQ�FXHQWD��VHUYLGRUHV��VRIWZDUH�\�VHJXULGDG��
HQWRQFHV�� ODV� HPSUHVDV� UiSLGDPHQWH� SLHQVDQ� HQ� XQ� GHVHPEROVR� GH� UHFXUVRV�
ÀQDQFLHURV�SDUD� OD� FRPSUD�\� OD� LPSOHPHQWDFLyQ�GH� WHFQRORJtD�TXH� OHV�SHUPLWD�
FUHDU�\�RSHUDU�OD�UHG��VLQ�HPEDUJR��VH�GHEH�WHQHU�HQ�FXHQWD�TXH�HV�XQD�LQYHUVLyQ�
GDGR�TXH�OD�WHFQRORJtD�D\XGDUi�D�KDFHU�ODV�RSHUDFLRQHV�PiV�UiSLGDV�\�WHQHU�XQ�
PHMRU�FRQWURO�

&XDQGR� VH�YD�D� LPSOHPHQWDU�XQ� VLVWHPD�GH� LQIRUPDFLyQ�KD\�GRV�RSFLRQHV��
OD�SULPHUD�HV�VHOHFFLRQDU�XQD�HPSUHVD�GHGLFDGD�DO�GHVDUUROOR�GH�VRIWZDUH�\�TXH�
FUHH�XQ�VLVWHPD�D�OD�PHGLGD�GH�OD�RUJDQL]DFLyQ��OD�VHJXQGD�FRQVLVWH�HQ�DGTXLULU�
XQ�VRIWZDUH�FRPHUFLDO�TXH�GHED�DGDSWDUVH�D�ODV�RSHUDFLRQHV�GH�OD�RUJDQL]DFLyQ��
OR� FXDO�GHSHQGHUi�GH�FRQVLGHUDU� ODV�YHQWDMDV�\�GHVYHQWDMDV�GH� FDGD�XQD�GH� ODV�
opciones.
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/DV�YHQWDMDV�GH�OD�SULPHUD�RSFLyQ�VRQ��HO�FyGLJR�VH�SXHGH�PDQLSXODU�SRU�ORV�
GHVDUUROODGRUHV�R� LQJHQLHURV�HQ�VLVWHPDV��SRU� OR�TXH�VH�SRGUiQ�KDFHU� WRGDV� ODV�
PRGLÀFDFLRQHV� TXH� OD� HPSUHVD� UHTXLHUD��PLHQWUDV� TXH� ODV� GHVYHQWDMDV� VRQ�� HO�
WLHPSR�\�HO�Q~PHUR�GH�SHUVRQDV�UHTXHULGRV�SDUD�LGHQWLÀFDU�HO�SUREOHPD��UHDOL]DU�
HO�DQiOLVLV��GLVHxR��GHVDUUROOR��SUXHEDV�H� LPSOHPHQWDFLyQ�GHO�VLVWHPD��0LHQWUDV�
TXH�SDUD�OD�VHJXQGD�RSFLyQ��OD�YHQWDMD�HV�TXH��DO�VHU�VRIWZDUH�FRPHUFLDO��DOJXQDV�
HPSUHVDV�\D�OR�SUREDURQ�\�OD�FRPSDxtD�TXH�OR�GHVDUUROOD�UHDOL]D�ODV�PHMRUDV��VLQ�
HPEDUJR��ODV�GHVYHQWDMDV�VRQ�TXH�DO�VHU�XQ�VRIWZDUH�GHO�FXDO�QR�VH�DGTXLHUHQ�ORV�
GHUHFKRV�VREUH�HO�FyGLJR��QR�SHUPLWLUi�UHDOL]DU�QLQJXQD�PRGLÀFDFLyQ�R�HQ�VX�FDVR�
QR�VH�SRGUi�LPSOHPHQWDU�RWUR�PyGXOR�KDVWD�TXH�VH�FRQWDFWH�FRQ�HO�SURYHHGRU�

3DUD�ORJUDU�OD�LPSOHPHQWDFLyQ�GH�OD�WHFQRORJtD�HQ�XQD�RUJDQL]DFLyQ�VH�GHEH�
WRPDU� HQ� FXHQWD� WUHV� WLSRV�GH� IDFWLELOLGDGHV�� FRPR�PHQFLRQD�6HHQ� ������������
´7pFQLFD��HFRQyPLFD�\�RSHUDFLRQDOµ�

/D�SULPHUD��IDFWLELOLGDG�WpFQLFD��VH�UHÀHUH�D�TXH�OD�HPSUHVD�GHEH�FRQWDU�FRQ�
ORV�HTXLSRV�GH�FyPSXWR�� UHGHV��HQODFHV�VRIWZDUH�\�TXH� ODV�SHUVRQDV�TXH�YDQ�D�
RSHUDU�OD�WHFQRORJtD�FXHQWHQ�FRQ�ORV�FRQRFLPLHQWRV�QHFHVDULR�

/D� VHJXQGD�� IDFWLELOLGDG� HFRQyPLFD�� FRQVLGHUD� TXH� VH� GHEH� FRQWDU� FRQ� HO�
UHFXUVR�HFRQyPLFR�SDUD�TXH�HQ�FDVR�GH�QR�WHQHU�WHFQRORJtD��R�TXH�OD�TXH�WHQJD�
HVWp�REVROHWD��VH�SXHGD�DFWXDOL]DU�

/D� WHUFHUD�� IDFWLELOLGDG�RSHUDFLRQDO��VH� UHÀHUH�D�TXH� ODV�SHUVRQDV�XWLOLFHQ�HO�
VLVWHPD�GHVDUUROODGR�\�TXH�QR�H[LVWD�FLHUWD�UHVLVWHQFLD�DO�FDPELR�SRU�SDUWH�GH�ORV�
XVXDULRV�TXH�YDQ�XWLOL]DU�OD�WHFQRORJtD�

'H�ODV�WUHV�IDFWLELOLGDGHV�VH�UHFRPLHQGD�LQLFLDU�FRQ�OD�RSHUDFLRQDO��SRUTXH�DO�
LPSOHPHQWDU�WHFQRORJtD�HQ�XQD�RUJDQL]DFLyQ��HVWD�VHUi�XWLOL]DGD�SRU�ODV�SHUVRQDV�\�
GHEHQ�HVWDU�FRQVFLHQWHV�TXH�OHV�YD�D�SHUPLWLU�UHDOL]DU�VXV�IXQFLRQHV�GH�XQD�PDQHUD�
HÀFLHQWH� \� FRQÀDEOH�� (Q� FDVR� GH� QR� WHQHU� FRQRFLPLHQWR� VH� SXHGHQ� FDSDFLWDU��
SHUR� VL� QR� FXHQWDQ� FRQ� OD� DFWLWXG� HV� LPSRVLEOH� LPSOHPHQWDU� HO� VLVWHPD� \� HO�
HPSUHVDULR�FUHH�TXH�OD�LPSODQWDFLyQ�GH�OD�WHFQRORJtD�VROXFLRQDUtD�VXV�SUREOHPDV��
FRQYLUWLpQGRVH�HQ�SDUWH�GHO�SUREOHPD�GH�OD�RUJDQL]DFLyQ�

Información

$O�UHDOL]DU�UHGHV�FRQ�RWUDV�HPSUHVDV��VH�JHQHUDQ�PXFKRV�GDWRV��HVWRV�VH�REWLHQHQ�
GH� WRGDV� ODV� WUDQVDFFLRQHV� TXH� JHQHUDQ� WDQWR� ORV� SURFHVRV� FRPR� ODV� SHUVRQDV�
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LQYROXFUDGDV� HQ� XQD� HPSUHVD�� 3URFHVDUODV� OOHYDUtD� PXFKR� WLHPSR�� SRU� OR� TXH�
DSR\DUVH�GH�OD�WHFQRORJtD�D\XGD�D�FRQWDU�FRQ�OD�LQIRUPDFLyQ�GH�XQD�PDQHUD�HÀFD]�

/D� LQIRUPDFLyQ� WLHQH� TXH� UHXQLU� ODV� VLJXLHQWHV� FDUDFWHUtVWLFDV� SDUD� TXH� VH�
SXHGD�FRQVLGHUDU�~WLO�HQ�OD�WRPD�GH�GHFLVLRQHV�

• Debe ser precisa.
• 'HEH�VHU�DFFHVLEOH��GH�PDQHUD�RSRUWXQD�
• Debe ser relevante.
• Debe poderse compartir.

3DUD�FXPSOLU�ODV�FDUDFWHUtVWLFDV�TXH�GHEH�WHQHU�OD�LQIRUPDFLyQ��VL�VH�UHDOL]D�GH�
PDQHUD�PDQXDO�VH�OOHYDUtD�PiV�WLHPSR��DO�VHU�SURFHVDGD�SRU�HO�VHU�KXPDQR��SXHGH�
WDPELpQ�FRPHWHU�HO�HUURU�GH�RPLWLU�DOJ~Q�GDWR��SRU�OR�TXH�WDUGDUtD�HQ�HQWUHJDUVH��
OR�FXDO�QR�FXPSOLUtD�FRQ� OD�SDUWH�RSRUWXQD�\�� OR�SHRU�� DO� FRPSDUWLUOD�JHQHUDUtD�
GHVFRQÀDQ]D�SDUD�WRPDU�XQD�EXHQD�GHFLVLyQ��HV�SRU�HVR�TXH�OD�WHFQRORJtD�D\XGD�
D�TXH�VH�FXPSODQ�HVWDV�FDUDFWHUtVWLFDV�ORJUDQGR�TXH�FDGD�GtD�PiV�RUJDQL]DFLRQHV�
VH�DSR\HQ�GH�HVWD�

Transporte

/DV� HPSUHVDV� HQ� HO� SURFHVR� GH� WUDQVSRUWH� FRQVLGHUDQ� TXH� GHEH� VHU� OR� PiV�
LPSRUWDQWH�SDUD�WHQHU�p[LWR�GHQWUR�GH�OD�ORJtVWLFD��\D�TXH�HVWRV�PHGLRV�SHUPLWHQ�
HQWUHJDU�OD�PHUFDQFtD�GH�PDQHUD�HÀFD]�\�RSRUWXQD��\�HV�SRU�HVR�TXH�SXHGH�UHFDHU�
HQ�HVWH�PHGLR�OD�UHVSRQVDELOLGDG�GH�TXH�VH�HQWUHJXH�R�QR�VDWLVIDFWRULDPHQWH�DO�
FOLHQWH�FXEULHQGR�IHFKDV�\�KRUDV�

/D�GLVWULEXFLyQ�SXHGH�XWLOL]DU�GLIHUHQWHV�PHGLRV�GH�WUDQVSRUWH�KDFLD�GLIHUHQWHV�
VLWLRV� JHRJUiÀFRV� WDQWR� HQ� HO� SDtV� FRPR� HQ� RWURV� SDtVHV�� 'H� WDO� IRUPD� TXH� OD�
WHFQRORJtD� D\XGD� D� FRQWURODU� HO� XVR� GH� HVWRV� PHGLRV� GH� WUDQVSRUWH� PHGLDQWH�
GLVSRVLWLYRV�*36�\�VRIWZDUH�TXH�UHJLVWUD�WDQWR�ODV�FRQGLFLRQHV�GH�ORV�WUDQVSRUWHV�
FRPR�OD�HVWDGtVWLFD�GH�WLHPSRV�\�OXJDUHV�SRU�ORV�TXH�VH�HQFXHQWUDQ�HVWRV�PHGLRV��
DVt�FRQWDU�FRQ�XQ�UHJLVWUR�TXH�OHV�IDYRUH]FD�HQ�OD�SODQHDFLyQ�GH�QXHYDV�UXWDV�\�
WRPDU�GHFLVLRQHV�SDUD�OOHJDU�D�PiV�PHUFDGRV��
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Inventario

/RV� LQYHQWDULRV� VRQ� LPSRUWDQWHV� SDUD� ODV� HPSUHVDV�� SRUTXH� VRQ� SDUWH� GH� VXV�
DFWLYRV��/D�SDODEUD�LQYHQWDULR�R�VWRFN�OR�GHQRPLQD�%DVWRV������D������FRPR�XQ�
´FRQMXQWR�GH�PHUFDQFtDV�DFXPXODGDV�HQ�XQ�DOPDFpQ�HQ�HVSHUD�GH�VHU�YHQGLGDV�R�
XWLOL]DGDV�GXUDQWH�HO�SURFHVR�GH�SURGXFFLyQµ�

([LVWHQ� GLIHUHQWHV� WLSRV� GH� LQYHQWDULRV� FRQ� GLIHUHQFLDV�� ORV� PiV� FRPXQHV��
PHQFLRQD�%DVWRV������E���������VRQ�

• ,QYHQWDULRV�GH�PDWHULDV�SULPDV��OD�LQGXVWULD�QHFHVLWD�DUWtFXORV�\�PDWHULDOHV�
SDUD� SRGHU� SURGXFLU�� /DV� PDWHULDV� SULPDV� VH� DGTXLHUHQ� HQ� JUDQGHV�
FDQWLGDGHV�SDUD�VX�SRVWHULRU�PDQLSXODFLyQ�\�QHFHVLWDQ�HVWDU�DOPDFHQDGDV�
para disponer de ellas con comodidad.

• ,QYHQWDULR� GH� PHUFDQFtDV�� LQFOX\HQ� DTXHOORV� ELHQHV� DGTXLULGRV� SRU�
ODV� HPSUHVDV�� TXH� YDQ� D� VHU� YHQGLGRV� VLQ� VRPHWHUVH� D� SURFHVRV� GH�
transformación.

• ,QYHQWDULR� GH� SURGXFWRV� HQ� SURFHVR�� HVWiQ� IRUPDGRV� SRU� ORV� ELHQHV� HQ�
SURFHVR� GH� PDQXIDFWXUD�� HV� GHFLU� SRU� DTXHOORV� DUWtFXORV� TXH� VH� HVWpQ�
utilizando durante el proceso de producción.

• ,QYHQWDULR� GH� SURGXFWRV� WHUPLQDGRV�� DJUXSDQ� WRGRV� DTXHOORV� SURGXFWRV�
WUDQVIRUPDGRV�\�PDQLSXODGRV�SRU� OD� HPSUHVD�PHGLDQWH� ORV�SURFHVRV�GH�
producción.

• ,QYHQWDULRV�GH�PDWHULDOHV�\�VXPLQLVWURV��HVWiQ�FRQVWLWXLGRV�SRU�DTXHOORV�
elementos necesarios para la elaboración de los productos.

3DUD� WHQHU� HO� FRQWURO� GH� ORV� GLIHUHQWHV� WLSRV� GH� LQYHQWDULRV� PHGLDQWH� OD�
WHFQRORJtD��H[LVWHQ�GRV��FyGLJR�GH�EDUUDV�\�FyGLJR�45��$QD\D������D������GLFH��
´8Q� FyGLJR� GH� EDUUDV� HV� OD� UHSUHVHQWDFLyQ� GH� XQD� GHWHUPLQDGD� LQIRUPDFLyQ�
DOIDQXPpULFD�PHGLDQWH� XQ� FRQMXQWR� GH� OtQHDV� YHUWLFDOHV� GH� GLIHUHQWH� JURVRU� \�
HVSDFLDGR�FDSD]�GH�VHU�UHFRQRFLGR�D�WUDYpV�GH�XQ�OHFWRU�HVSHFtÀFR��ySWLFR��ODVHU��
HWF��µ�
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)LJXUD����&yGLJR�GH�EDUUDV

$QD\D������E������PHQFLRQD�TXH�HO�FyGLJR�45�HV�́ XQ�FyGLJR�GH�EDUUDV�PDWULFLDO�
�R�ELGLPHQVLRQDO���TXH�VH�GLIHUHQFLD�GH�ORV�FyGLJRV�GH�EDUUDV�WUDGLFLRQDOHV�HQ�TXH�
HO�45�HV�GH�PiV�UiSLGD�OHFWXUD�\�TXH�WLHQH�PiV�FDSDFLGDG�GH�DOPDFHQDPLHQWR��GH�
KDVWD�������FDUDFWHUHV�DOIDQXPpULFRVµ���

)LJXUD����&yGLJR�45

(O�&yGLJR�45�QR�HV�WHFQRORJtD�QXHYD��\D�TXH�VH�FUHy�HQ�������SHUR�VH�VLJXH�
XWLOL]DQGR�HQ� WDUHDV� ORJtVWLFDV�\�GH�JHVWLyQ�GH�DOPDFHQHV��2WUD� WHFQRORJtD�SDUD�
HO�FRQWURO�GH�LQYHQWDULRV�HV�OD�LGHQWLÀFDFLyQ�GH�UDGLR�IUHFXHQFLD�R�5),'��Radio 
)UHFXHQF\�,GHQWLÀFDWLRQ��



138

)LJXUD����(OHPHQWRV�GH�XQ�VLVWHPD�5),'
)XHQWH���DÀ[JUDI��������

)XQFLRQD� DGHFXDGDPHQWH� HQ� HO� SURFHVR� GH� ORJtVWLFD� SDUD� LGHQWLÀFDU� ORV�
SURGXFWRV��LQFOXVLYH�VLQ�YHUORV��OD�~QLFD�OLPLWDQWH�HV�OD�GLVWDQFLD��6H�FRORFD�XQD�
HWLTXHWD�R�XQ�PLFURFKLS�TXH�VHUi�ORFDOL]DGR�SRU�XQ�GLVSRVLWLYR�\�HVWH�HQYLDUi�OD�
LQIRUPDFLyQ�PHGLDQWH�XQD�DQWHQD�TXH�FXEULUi�XQ�UDGLR�\�VHUi�FDSWXUDGD�SRU�HO�
VHUYLGRU��GRQGH�OD�EDVH�GH�GDWRV�SURSRUFLRQD�WRGD�OD�LQIRUPDFLyQ�UHIHUHQWH�D�HVH�
SURGXFWR��(O�DOFDQFH�HVWDUi�OLPLWDGR�SRU�OD�GLVWDQFLD�TXH�WHQJDQ�ODV�DQWHQDV�

&RQ�OD�LPSOHPHQWDFLyQ�GH�DOJXQD�GH�HVWDV�WHFQRORJtDV�VH�WHQGUi�XQ�EXHQ�FRQWURO�
GH�ORV�LQYHQWDULRV��ODV�HPSUHVDV�SRGUiQ�WHQHU�HO�UHJLVWUR�GH�PDQHUD�RUGHQDGD�\�
controlada para satisfacer las necesidades del cliente.

Análisis de resultados

'HVSXpV� GH� UHDOL]DU� XQD� E~VTXHGD� HQ� ODV� GLIHUHQWHV� SiJLQDV� ZHE� GH� LQWHUQHW��
SRU� ODV�HPSUHVDV�GHGLFDGDV�D�RIUHFHU� ORV� VLVWHPDV�TXH�D\XGDQ�HQ� OD�RSHUDFLyQ�
ORJtVWLFD�� VH� HQFRQWUDURQ� GLIHUHQWHV� VRIWZDUH� FRQ� VXV� FDUDFWHUtVWLFDV�� YHQWDMDV�
\� GHVYHQWDMDV�� TXH� D� FRQWLQXDFLyQ� VH�PHQFLRQDQ�� SDUD� GDU� XQ� SDQRUDPD� D� ORV�
OLFHQFLDGRV�HQ�FRPHUFLR�H[WHULRU�HQFDUJDGRV�GH�OD�SDUWH�ORJtVWLFD��FRQ�HO�ÀQ�GH�
TXH�SURSRQJDQ�HQ�ODV�RUJDQL]DFLRQHV�VX�FRPSUD�H�LPSOHPHQWDFLyQ��R�HQ�VX�FDVR�
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VROLFLWDU�HO�GHVDUUROOR�GH�XQD�DSOLFDFLyQ�TXH�FRQWHQJD�ORV�HOHPHQWRV�QHFHVDULRV�
SDUD�UHFROHFWDU��SURFHVDU�\�XWLOL]DU�OD�LQIRUPDFLyQ��

LIS Software Solutions

6RIWZDUH�TXH�VLUYH�SDUD�UHDOL]DU�OD�JHVWLyQ�GHO�WUDQVSRUWH�GH�XQD�PDQHUD�VHQFLOOD��
SURGXFWLYD�\�UHQWDEOH��(V�HVSHFLDOLVWD�HQ�VROXFLRQHV�GH�VRIWZDUH�SDUD�HO�WUDQVSRUWH�
\� OD�GLVWULEXFLyQ��FXHQWD�FRQ����DxRV�GH�H[SHULHQFLD�\�PiV�GH�����FOLHQWHV�HQ�
0p[LFR�\�/DWLQRDPpULFD�

(O� VRIWZDUH� FRQWUROD� OD� SODQHDFLyQ� \� RSWLPL]DFLyQ� GH� UXWDV�� JHVWLyQ� \�
VHJXLPLHQWR� GHO� WUDQVSRUWH� SULPDULR� \� VHFXQGDULR�� SODQHDFLyQ� GH� WHUULWRULRV� GH�
YHQWD� \� GLVWULEXFLyQ�� GLVHxR� GH� DFRPRGR� GH� OD� FDUJD�FXELFDMH� \� XQ� FHQWUR� GH�
control.

LDM Logística de México

0HGLDQWH�ODV�DOLDQ]DV�HVWUDWpJLFDV�FRQ�0DQKDWWDQ�$VVRFLDWHV�\�5HWDLO�6ROXWLRQV��
FXHQWD� FRQ� XQ� DPSOLR� SRUWDIROLR� GH� VROXFLRQHV� GH� WHFQRORJtD�� HQIRFDGDV� HQ�
IRUWDOHFHU� \� FRQYHUWLU� HQ� XQD� YHQWDMD� FRPSHWLWLYD� OD� FDGHQD� GH� VXPLQLVWUR� GH�
JUDQGHV�\�PHGLDQDV�HPSUHVDV�

&XHQWD� FRQ� PyGXORV� TXH� OH� SHUPLWHQ� DO� XVXDULR� FRQWURODU� ORV� LQYHQWDULRV��
DQWLFLSiQGRVH� D� OD� GHPDQGD�� PyGXOR� SDUD� FRQWURODU� OD� FDGHQD� GH� VXPLQLVWUR��
RSWLPL]DQGR� ORV� SURFHVRV� GH� DGPLQLVWUDFLyQ� GH� DOPDFHQHV�� PyGXOR� 2PQL�
FDQDOLGDG�� TXH� HV� HO� VLVWHPD� HQFDUJDGR� GH� TXH� WRGRV� ORV� SXQWRV� GH� YHQWD� VH�
FRQFHQWUHQ�SDUD�TXH� WDQWR� OD� HPSUHVD�FRPR�HO� FOLHQWH� OR�SXHGDQ�YHU��7DPELpQ�
FXHQWD�FRQ�LQWHOLJHQFLD�GH�QHJRFLRV��HV�HO�PyGXOR�LQWHJUDO�SDUD�SURYHHU�SURGXFWRV�
GH�FRQVXPR�SDUD�VDFDU�HO�PD\RU�SURYHFKR�\�DOFDQ]DU�OD�H[FHOHQFLD�

6$3�%XVLQHVV�2QH

6RIWZDUH� SDUD� DGPLQLVWUDFLyQ�� JHVWLyQ�� FRQWURO� DOPDFHQDPLHQWR� \� GLVWULEXFLyQ�
GH�PDWHULDOHV�HQ� WLHPSR� UHDO�� HV�HPSUHVDULDO�\� VH�DGDSWD�D� ODV�QHFHVLGDGHV�GHO�
FUHFLPLHQWR�GH� OD� HPSUHVD�� HV� DFFHVLEOH� \� IiFLO� GH� XVDU��)XH�GHVDUUROODGR�SDUD�
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JHVWLRQDU�RSHUDFLRQHV�GH�ODV�3\PHV��PLQLPL]D�ORV�FRVWRV�GH�LQYHUVLyQ�\�JDUDQWL]D�
OD�VHJXULGDG�GH�OD�LQIRUPDFLyQ��DVt�FRPR�OD�VLPSOLFLGDG�GH�DFFHGHU�GHVGH�FXDOTXLHU�
GLVSRVLWLYR�ORV�VLHWH�GtDV�GH�OD�VHPDQD�ORV�����GtDV�GHO�DxR�

SofDoit. 

6RIWZDUH� ORJtVWLFD� \� WUDQVSRUWH� TXH� SHUPLWH� OOHYDU� XQD� PHMRU� WUD]DELOLGDG� GHO�
VWRFN�� WHQHU�PHMRU� FRQWURO� GH� JDVWRV� SRU� FRQGXFWRU�� UHSRVWDMHV� R� NLORPHWUDMHV��
FRQVLGHUDGR� FRPR� HO� VRIWZDUH� Q~PHUR� XQR� HQ� (VSDxD� \� /DWLQRDPpULFD�� VRQ�
HVSHFLDOLVWDV�HQ�VRIWZDUH�SDUD�ORJtVWLFD�\�WUDQVSRUWH�

/D�VHOHFFLyQ�GH�XQ�VLVWHPD�GHSHQGHUi�GH�ORV�SURFHVRV�TXH�WHQJD�OD�HPSUHVD�\�
VH�DGDSWH�D�ODV�QHFHVLGDGHV�TXH�WHQJD�
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Conclusiones y recomendaciones

/RV�VLVWHPDV�GH�LQIRUPDFLyQ�WHFQROyJLFRV�HQ�HO�SURFHVR�GH�ORJtVWLFD�GHO�FRPHUFLR�
LQWHUQDFLRQDO�VRQ�KHUUDPLHQWDV�TXH�YDQ�D\XGDU�D�TXH�ODV�RSHUDFLRQHV��HO�FRQWURO�
HQ� ORV� LQYHQWDULRV� \� HO� WUDQVSRUWH�� VHDQ� PiV� HÀFLHQWHV�� GDGR� TXH� SHUPLWHQ�
UHJLVWUDU��SURFHVDU�GDWRV��DOPDFHQDUORV�\�GDU�LQIRUPDFLyQ�TXH�VLUYD�SDUD�OD�WRPD�
GH�GHFLVLRQHV�HQ�HO�SURFHVR�ORJtVWLFR�GH�PDQHUD�VHJXUD�

([LVWHQ�PXFKRV�VLVWHPDV�HQ�HO�PHUFDGR�\�VH�GHEH�VHOHFFLRQDU�HO�TXH�FRQWHQJD�
HO�PD\RU� Q~PHUR� GH� IXQFLRQHV� TXH� OD� HPSUHVD� UHDOL]D�� DVt� WHQHU� XQD� FRUUHFWD�
DGPLQLVWUDFLyQ�SDUD�TXH�ORV�HQFDUJDGRV�GH�OD�HPSUHVD�R�GLUHFWLYRV�SXHGDQ�WRPDU�
GHFLVLRQHV�TXH�KDJDQ�GH�OD�HPSUHVD�OD�PiV�IXQFLRQDO�

/RV� VLVWHPDV� D\XGDQ� HQ� HO� SURFHVR� ORJtVWLFR�� \D� TXH� SHUPLWHQ� FRQWURODU� GH�
PDQHUD� HÀFLHQWH� \� HÀFD]� HO� ÁXMR� GH� DOPDFHQDPLHQWR� \� HQWUHJD� GH� ELHQHV� \�
VHUYLFLRV�GHVGH�XQ�SXQWR�GH�RULJHQ�KDVWD�HO�GHVWLQR�ÀQDO��GH�HVWD�PDQHUD�VDWLVIDFHU�
ODV�QHFHVLGDGHV�GH�ORV�FOLHQWHV�\�ORV�PHUFDGRV�

5HFRPLHQGR� QR� VHOHFFLRQDU� LQPHGLDWDPHQWH� HO� VLVWHPD�PiV� FRPHUFLDO� R� HO�
PiV�HFRQyPLFR��\D�TXH�HQ�OD�PD\RUtD�GH�ORV�FDVRV�HVWRV��R�QR�FRQWLHQHQ�WRGRV�
ORV�PyGXORV�TXH�OD�RUJDQL]DFLyQ�UHTXLHUH��R�HVWiQ�OLPLWDGRV�D�QR�DGDSWDUVH�HQ�ODV�
RUJDQL]DFLRQHV�SRU�VHU�EiVLFRV�\�QR�SHUPLWLU�FDPELRV�

6H� GHEH� VHJXLU� HVWXGLDQGR� ODV� QXHYDV� SURSXHVWDV� HQ� FXDQWR� D� VLVWHPDV� GH�
WHFQRORJtD��\D�TXH�FRPR�DYDQ]D�HO�WLHPSR��HVWRV�WDPELpQ�VH�YDQ�DFWXDOL]DQGR�\�
QR�HV�FRQYHQLHQWH�TXH�VL�XQD�HPSUHVD�VH�GHGLFD�D�FRPHUFLDOL]DU�SURGXFWRV��TXHGH�
REVROHWD�SRU�ORV�FDPELRV�WHFQROyJLFRV�

3RU�~OWLPR��OD�UHFRPHQGDFLyQ�PiV�LPSRUWDQWH�HV��VL�XQD�HPSUHVD�QR�FXHQWD�FRQ�
XQD�DGHFXDGD�RUJDQL]DFLyQ�QR�VH�DUULHVJXH�D�VLVWHPDWL]DU�VXV�SURFHVRV��SRUTXH�OD�
WHFQRORJtD�HV�XQD�LQYHUVLyQ�\�VH�GHEH�UHDOL]DU�XQ�FRUUHFWR�DQiOLVLV�SDUD�GHWHFWDU�HO�
SUREOHPD�\�GLVHxDU�XQD�VROXFLyQ��OR�FXDO�SHUPLWLUi�D�ODV�HPSUHVDV�VHU�PiV�HÀFDFHV�
\�HÀFLHQWHV�
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Puertos mexicanos y comercio exterior

Sigfrido Macías Alemán

Introducción

(O� WUDQVSRUWH� KD� VLGR� XQ� HOHPHQWR� LPSRUWDQWtVLPR� HQ� HO� GHVDUUROOR� GH� ODV�
HFRQRPtDV��QR�VROR�ODV�PRGHUQDV��WDPELpQ�MXJy�XQ�SDSHO�LPSRUWDQWH�GXUDQWH�OD�
SULPHUD�UHYROXFLyQ�LQGXVWULDO��\D�TXH�SHUPLWLy��GHELGR�D�VX�DEDUDWDPLHQWR��TXH�ODV�
PDQXIDFWXUDV�SXGLHUDQ�ÁXLU�VLQ�PD\RUHV�FRVWRV�X�RWURV�SDtVHV�LQGXVWULDOL]DGRV��\�
TXH�ODV�PDWHULDV�SULPDV�OOHJDUDQ�D�WLHPSR�GHVGH�ORV�SDtVHV�VXEGHVDUUROODGRV�

(Q�OD�HUD�PRGHUQD��\�PiV�UHFLHQWHPHQWH�HQ�OD�VHJXQGD�PLWDG�GHO�VLJOR�;;��FRQ�
ORV�FDPELRV�WHFQROyJLFRV�HQ�ORV�WUDQVSRUWHV��SHUR�SULQFLSDOPHQWH�HQ�HO�WUDQVSRUWH�
PDUtWLPR��FRQ�OD�LQFRUSRUDFLyQ�GH�XQD�QXHYD�DUTXLWHFWXUD�TXH�SHUPLWLy�DXPHQWDU�
OD� FDSDFLGDG�GH� FDUJD�\� OD� IDEULFDFLyQ�GH�PRWRUHV�PiV� HÀFLHQWHV�� VH� DFRUWy� HO�
WLHPSR�GH�WUDVODGR�GH�ODV�PHUFDQFtDV�

3DUD�HO�FDVR�GH�0p[LFR��VXV�H[SRUWDFLRQHV�VH�KDQ�FRQFHQWUDGR�SULQFLSDOPHQWH�
HQ� HO� PHUFDGR� HVWDGRXQLGHQVH� �FRQ� XQ� ������ FRPR� FRQVHFXHQFLD� GH� HVWR�� HO�
WUDVODGR�GH�ODV�PLVPDV�VH�OOHYD�D�FDER�SRU�OD�YtD�WHUUHVWUH�R�SRU�OD�YtD�IHUURYLDULD��
PDUJLQDQGR�� LQFOXVR� GLVPLQX\HQGR� OD� SURSRUFLyQ� HQ� ORV� ~OWLPRV� GRV� DxRV�� DO�
WUDQVSRUWH�PDUtWLPR� HQ� FXDQWR� D� ODV� H[SRUWDFLRQHV� VH� UHÀHUH�� 6LQ� HPEDUJR�� VL�
VH� TXLHUH� GLYHUVLÀFDU� OD� IXHQWH� GH� LQJUHVRV� GHO� SDtV� SURYHQLHQWH� GHO� H[WHULRU��
ORV�SXHUWRV�PDUtWLPRV�VRQ�XQD�RSFLyQ�SDUD� LQWHJUDU� OD�HFRQRPtD�PH[LFDQD�FRQ�
FDGHQDV�JOREDOHV�GHO�YDORU�TXH�SHUPLWDQ�LQWHJUDU�D�OD�HFRQRPtD�
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3RU� OR�DQWHULRU��HO�SUHVHQWH� WUDEDMR� WLHQH�FRPR�REMHWLYR�� UHYLVDU� OD�VLWXDFLyQ�
GH�ORV�SXHUWRV�PDUtWLPRV�GH�0p[LFR�\�VX�LQWHJUDFLyQ�FRQ�HO�FRPHUFLR�H[WHULRU��
3DUD� OR� FXDO�� HQ� XQ� SULPHU� DSDUWDGR� VH� UHYLVD� ORV� WUDQVSRUWHV� GH�PHUFDQFtDV� D�
QLYHO�PXQGLDO��GRQGH�VH�UHYLVDQ�ORV�SULQFLSDOHV�WLSRV�GH�WUDQVSRUWH�XVDGRV�SDUD�
HO� WUDVODGR�GH�PHUFDQFtDV��(Q�XQ�VHJXQGR�DSDUWDGR��VH�H[SRQH�HVSHFtÀFDPHQWH�
OR�FRQFHUQLHQWH�DO�WUDQVSRUWH�PDUtWLPR��VXV�FRQYHQFLRQDOLGDGHV�\�DYDQFHV�HQ�ODV�
~OWLPDV�GpFDGDV�

(Q�XQ� WHUFHU� DSDUWDGR�� VH� UHYLVD� OD� DSHUWXUD� FRPHUFLDO� HQ�0p[LFR�\� VX� DOWD�
GHSHQGHQFLD�FRQ�HO�PHUFDGR�HVWDGRXQLGHQVH��0LHQWUDV�TXH�HQ�XQ�FXDUWR�DSDUWDGR��
VH� GHVFULEHQ� ORV� SXHUWRV� PH[LFDQRV�� HQ� XQD� UHYLVLyQ� VREUH� VX� LQWHJUDFLyQ� HQ�
HO� FRPHUFLR� PXQGLDO� \� SRU� ~OWLPR� VH� KDFHQ� DOJXQDV� FRQMHWXUDV� D� PDQHUD� GH�
conclusiones.

Los transportes de mercancías a nivel mundial

&RQ�OD�FRQVROLGDFLyQ�GH�OD�JOREDOL]DFLyQ�HQ�ODV�~OWLPDV�GpFDGDV��ODV�HFRQRPtDV�
VH�KDQ�LQWHUFRQHFWDGR�SDUD�SURGXFLU�PHUFDQFtDV�\�VDWLVIDFWRUHV�TXH�PXFKDV�GH�ODV�
YHFHV�QR�VH�FRPHUFLDOL]DQ�HQ�ORV�PLVPRV�SDtVHV�TXH�ODV�SURGXFHQ��(VWH�IHQyPHQR�
KD� FUHDGR� FDGHQDV� JOREDOHV� GH� YDORU� DOWDPHQWH� VHQVLEOHV� D� ORV� FDPELRV� \� KD�
LQFUHPHQWDGR� OD�GHSHQGHQFLD�HQWUH�SDtVHV��FRPR�UHVXOWDGR�GH� OD� UHORFDOL]DFLyQ�
GH� OD� SURGXFFLyQ� LQGXVWULDO�� VXPDGR� D� QXHYRV� \�PiV� JUDQGHV�PHUFDGRV�� (VWR�
LPSOLFD�WHQHU�YtDV�GH�FRPXQLFDFLyQ�\�WUDQVSRUWHV�PiV�HÀFLHQWHV�SDUD�HO�WUDVODGR�
GH�PHUFDQFtDV��\D�VHD�GHQWUR�R�IXHUD�GHO�WHUULWRULR�

/R� DQWHULRU� GHEH� KDFHU� QRWDU� OD� LPSRUWDQFLD� GHO� WUDQVSRUWH� HQ� HO� ÁXMR�
FRPHUFLDO��SRU�HMHPSOR��´ORV�WUDQVSRUWLVWDV�PDUtWLPRV�GRPLQDQ�OD�WUDQVSRUWDFLyQ�
LQWHUQDFLRQDO��FRQ�PiV�GH�����GHO�YROXPHQ�GH� LQWHUFDPELR�HQ�GyODUHV�\�����
HQ� SHVR�� (O� WUDQVSRUWH� DpUHR� GHVSOD]D� ���� GHO� YROXPHQ� GH� LQWHUFDPELR� HQ�
GyODUHV�\�HO�UHVWR�HV�WUDQVSRUWDGR�SRU�FDPLyQ��IHUURFDUULO�\�GXFWRV�HQWUH�ORV�SDtVHV�
FROLQGDQWHVµ��%DOORX�������������

/RV�ÁXMRV�GH�PHUFDQFtDV�SURYHQLHQWHV�GH�RWURV�FRQWLQHQWHV��UHTXLHUHQ�TXH�VH�
PRGHUQL]DU�\�DPSOLDU�ORV�SXQWRV�GH�OOHJDGD��\D�VHD�DHURSXHUWRV��DGXDQDV�WHUUHVWUHV�
R�SXHUWRV�PDUtWLPRV��HVWRV�~OWLPRV�VRQ�ORV�SXQWRV�GH�LQJUHVR�GH�ODV�PHUFDQFtDV�
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SURYHQLHQWHV�GH�RWURV�FRQWLQHQWHV�QR�FROLQGDQWHV��FRQ�TXLHQHV�QR�VH�SXHGH�WHQHU�
LQWHUFDPELR�YtD�WHUUHVWUH�

6H�GHEH�FRQVLGHUDU�XQ�WUDQVSRUWH�TXH�FXPSOD�FRQ�ODV�FDUDFWHUtVWLFDV�UHTXHULGDV��
SRU� OR� WDQWR�� XQ� VLVWHPD� ´HÀFLHQWH� \� HFRQyPLFR� GH� WUDQVSRUWH� FRQWULEX\H� D�
XQD�PD\RU� FRPSHWHQFLD� HQ� HO�PHUFDGR�� D�PD\RUHV� HFRQRPtDV� GH� HVFDOD� HQ� OD�
SURGXFFLyQ�\�D�OD�UHGXFFLyQ�GH�SUHFLRV�HQ�ELHQHVµ��%DOORX�������������

(O� ÁXMR� GH� PHUFDQFtDV� HQ� HO� FRPHUFLR� H[WHULRU� UHTXLHUH� FDGD� YH]� PiV� GH�
WUDQVSRUWHV�HÀFLHQWHV�\� VHJXURV�� OD� FRPSHWHQFLD�HFRQyPLFD�KD�JHQHUDGR�TXH�D�
QLYHO�PXQGLDO� VH�EXVTXHQ�QXHYDV� IRUPDV�GH� WUDQVSRUWH��3RU� OR� FXDO� ´HO� WUiÀFR�
PDUtWLPR� VH� KD� FRQYHUWLGR� HQ�XQD�SLH]D� FODYH�SDUD� HO� GHVDUUROOR� GHO� FRPHUFLR�
LQWHUQDFLRQDO�� /DV� YHQWDMDV� GHO� WUiÀFR� PDUtWLPR� VREUH� RWUDV� PRGDOLGDGHV� GH�
WUDQVSRUWH��WDQWR�GHVGH�HO�SXQWR�GH�YLVWD�HFRQyPLFR��FRPR�HQ�ORV�FDStWXORV�GH�OD�
VHJXULGDG��GH�OD�HQHUJtD�R�GHO�PHGLR�DPELHQWH��VRQ�LQFRQWHVWDEOHVµ��5RGUtJXH]�
9LODULxR�	�9LOODFRUWD��������S������

'HVGH� HO� SHULRGR� GH� OD� FRORQLD�� ORV� SURGXFWRV� SURFHGHQWHV� GHO� QXHYR�
FRQWLQHQWH� ORJUDURQ� HQFRQWUDU� PHUFDGR� HQ� (XURSD�� QR� VRODPHQWH� SRUTXH� HUDQ�
SURGXFWRV�H[yWLFRV�SDUD� OD�pSRFD��VL�QR�VH� OH�GHEH�DJUHJDU�TXH� OD�FRPSHWHQFLD�
SRU� OD� VXSUHPDFtD� QDYDO� GH� ODV� SRWHQFLDV� GH� OD� pSRFD� JHQHUy� LQQRYDFLRQHV� HQ�
HO� WUDQVSRUWH�TXH�FRQWULEX\HURQ�D�OD�GLVPLQXFLyQ�GH�ORV�FRVWRV�HQ�HO� WUDQVSRUWH�
�'DEDW������������������

'XUDQWH� HO� GHVDUUROOR� GH� ODV� FLYLOL]DFLRQHV�� ORV� WUDQVSRUWHV� KDQ� MXJDGR� XQ�
SDSHO� LPSRUWDQWH��VLQ�TXH�HVWRV�SXHGDQ�VHU�QRWRULRV�� OR�FXDO�KD� OOHYDGR�D� WHQHU�
XQD�HVSHFLDOL]DFLyQ��DWHQGLHQGR�D�OD�XELFDFLyQ��6H�KD�SHUPLWLGR��D�WUDYpV�GH�ODV�
PHMRUDV�HQ�HO�WUDQVSRUWH��HO�LQWHUFDPELR�PiV�UiSLGR�\�VHJXUR�GH�ODV�PHUFDQFtDV��OR�
FXDO�SHUPLWH�D�ORV�SDtVHV�LQWHUFDPELRV�D�JUDQ�HVFDOD��6L�QR�IXHUD�SRU�HO�WUDQVSRUWH��
XQD�FRPXQLGDG� WHQGUtD�TXH�SURGXFLU� WRGR� ORFDOPHQWH��6H�SXHGH�QRWDU�TXH�HVWD�
HV�OD�PLVPD�OyJLFD�GHO�OLEUH�FRPHUFLR�HQWUH�QDFLRQHV��/D�HVSHFLDOL]DFLyQ�SXHGH�
FRQWLQXDU�PLHQWUDV�ORV�DKRUURV�HQ�ORV�FRVWRV�GH�SURGXFFLyQ�VHDQ�PiV�JUDQGHV�TXH�
ORV�FRVWRV�GH�WUDQVSRUWH��´/D�SURGXFFLyQ�D�JUDQ�HVFDOD�HV�WDPELpQ�SRVLEOH�SRUTXH�
HO� SURGXFWR� QR� QHFHVLWD� VHU� KHFKR� FHUFD� GHO�PHUFDGR��(VWR� WDPELpQ�PHMRUD� OD�
HÀFLHQFLD� WRWDO��)LQDOPHQWH��HO� LQFUHPHQWR�GHO�YDORU�GH� OD� WLHUUD�HV�HO�UHVXOWDGR�
GLUHFWR� GHO� KHFKR� GH� TXH� OD� WLHUUD� SXHGH� VHU� XWLOL]DGD� SDUD� VX� SURSyVLWR� PiV�
HÀFLHQWHµ��/RQJ�'��&�������������
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/DV�GLVWDQFLDV�TXH�GHEHQ�UHFRUUHU�ODV�PHUFDQFtDV�HQ�OD�DFWXDOLGDG�SDUD�OOHJDU�
GHVGH�HO�FHQWUR�GH�SURGXFFLyQ�DO�OXJDU�GH�FRQVXPR��KDQ�KHFKR�TXH�´HO�WUDQVSRUWH�
PDUtWLPR� LQWHUQDFLRQDO� \� ORV� SXHUWRV� VHDQ� HOHPHQWRV� FODYHV� SDUD� VXVWHQWDU� HO�
SURFHVR�GH�JOREDOL]DFLyQ�HFRQyPLFD�\�OD�DSHUWXUD�FRPHUFLDO��(Q�HIHFWR��EXHQD�SDUWH�
GH�ODV�LQQRYDFLRQHV�WHQGLHQWHV�D�LQWHJUDU�ORV�ÁXMRV�GH�PHUFDQFtDV�SHUWHQHFLHQWHV�
D� FDGHQDV� SURGXFWLYDV� IUDJPHQWDGDV� \� GLVSHUVDV� VREUH� HO� SODQHWD� VH� JHVWDURQ�
RULJLQDOPHQWH�en el mar \�IXHURQ�LQWURGXFLGDV�HQ�HO�FRQFLHUWR�LQWHUQDFLRQDO�SRU�
ODV�JUDQGHV�HPSUHVDV�QDYLHUDV�GHO�PXQGRµ��0DUWQHU�3H\UHORQJXH�&��������������

(Q�GpFDGDV�UHFLHQWHV�VH�KD�GHVDUUROODGR�XQD�WpFQLFD�GH�WUDQVSRUWH�GHQRPLQDGD�
FRPR�LQWHUPRGDO��TXH�HQ�UHDOLGDG�QR�HV�XQ�WLSR�GH�WUDQVSRUWH��HV�OD�FRQMXQFLyQ�
GH�GRV�R�PiV�WLSRV�GH�WUDQVSRUWH��GRQGH�VH�SXHGH�WHQHU�HO�PDUtWLPR�FRPELQDGR�
FRQ�WHUUHVWUH�\�DGLFLRQDOPHQWH�SRU�YtDV�IpUUHDV��(VWR�VH�SXHGH�FRPSOHPHQWDU�FRQ�
OD�GHÀQLFLyQ�TXH�KDFH�'RXJODV�/RQJ�VREUH�HO�WUDQVSRUWH�LQWHUPRGDO�´HQWHQGLGR�
FRPR�HO�XVR�GH�FRQWHQHGRUHV�LQWHUPRGDOHV�HQ�XQ�HPEDUTXH�FRRUGLQDGR�XVDQGR�
PXFKRV�PHGLRV�GH�WUDQVSRUWHµ��/RQJ�'��&��������������

(VWD�WpFQLFD�KD�VLGR�PX\�HÀFLHQWH�SDUD�SRGHU�WUDVODGDU�PHUFDQFtDV�HQWUH�SDtVHV�
\�DO�LQWHULRU�GH�ORV�PLVPRV��GH�GRQGH�VH�GHVSUHQGH�HO�FRQFHSWR�GH�hinterland��� con 
HO�FXDO�HV�SRVLEOH�REVHUYDU�ODV�]RQDV�GH�LQÁXHQFLD�R�DOFDQFH�TXH�SXHGH�WHQHU�XQ�
SXHUWR�D�WUDYpV�GH�XQD�UXWD�GH�GLVWULEXFLyQ�GH�PHUFDQFtDV��WRGR�GDGR�SRU�ODV�YtDV�
GH�FRPXQLFDFLyQ�DO�LQWHULRU�GH�XQ�SDtV��TXH�SHUPLWDQ�D�VX�YH]�FRQHFWDU�FRQ�RWURV�

%DMR�ORV�SUHFHSWRV�DQWHULRUHV��HV�SRVLEOH�REVHUYDU�TXH�HO�WUDQVSRUWH�MXHJD�XQ�
SDSHO�SUHSRQGHUDQWH�SDUD�TXH�ODV�PHUFDQFtDV�SXHGDQ�VHU�LQWHUFDPELDGDV�HQWUH�ORV�
SDtVHV��(O�DEDUDWDPLHQWR�GH�ORV�FRVWRV�GH�WUDQVSRUWH�\�OD�PHMRUD�WHFQROyJLFD�GH�
ORV�PLVPRV��KDQ�SHUPLWLGR�TXH�ORV�ÁXMRV�GHO�FRPHUFLR�H[WHULRU�VH�LQFUHPHQWHQ�

(Q� OD�JUiÀFD��� VH�SXHGH�REVHUYDU� OD� WHQGHQFLD�HQ�HO�XVR�GH� ORV� WUDQVSRUWHV�
HQ� OR�TXH� VH� UHÀHUH�DO�ÁXMR�GH� ODV� H[SRUWDFLRQHV�TXH� WLHQH�0p[LFR�� OD� FXDO�KD�
SHUPDQHFLGR�VLQ�PD\RUHV�SHUWXUEDFLRQHV�HQ�FXDQWR�D�OD�HVWUXFWXUD��PDQWHQLpQGRVH�
UHODWLYDPHQWH�VLQ�FDPELRV�SRUFHQWXDOHV�HQ�HO�XVR��\D�TXH�HV�HO�WUDQVSRUWH�WHUUHVWUH�
OD�YtD�D�WUDYpV�GH�OD�FXDO�VH�H[SRUWDQ�PiV�GH�OD�PLWDG�GH�ODV�PHUFDQFtDV�TXH�VDOHQ�
GHO�SDtV�

��� � �6HJ~Q�0XQJXtD��et al.��������´HV�XQ�WHUULWRULR�R�iUHD�GH�LQÁXHQFLD��(VWH�FRQFHSWR�VH�DSOLFD�
HVSHFtÀFDPHQWH�D� OD� UHJLyQ�R�GLVWULWR� LQWHUQR�VLWXDGR� WUDV�XQ�SXHUWR�R� UtR��GRQGH� VH� UHFRJHQ� ODV�
H[SRUWDFLRQHV�\�PHGLDQWH�OD�FXDO�VH�GLVWULEX\HQ�ODV�LPSRUWDFLRQHVµ�
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*UiÀFD����([SRUWDFLRQHV�WRWDOHV�GH�0p[LFR�SRU�WLSR�GH�WUDQVSRUWH�XVDGR

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�GDWRV�GH�,1(*,�

&RPR�VH�SXHGH�REVHUYDU�HQ�FXDGUR����SDUD�HO�FDVR�GH�0p[LFR��ODV�SURSRUFLRQHV�
UHVSHFWR�GH�OD�IRUPD�HQ�OD�FXDO�VH�HQWUHJDQ�ODV�PHUFDQFtDV�SURGXFLGDV�HQ�HO�SDtV�
VRQ�GLVWLQWDV�D� ODV�TXH�VH�UHJLVWUDQ�D�QLYHO�PXQGLDO��\D�TXH�HQ�SURPHGLR��HQ�HO�
SHULRGR�GH������D�������HO�WUDQVSRUWH�FDUUHWHUR�UHSUHVHQWy�XQ�����GHO�WRWDO�GH�
ODV� H[SRUWDFLRQHV��PLHQWUDV�TXH� HO�PDUtWLPR� OOHJy� DO� �����(VWR� VH�GHEH� D�XQD�
H[SOLFDFLyQ� VHQFLOOD�� HO� ���� GH� ODV� H[SRUWDFLRQHV� TXH� UHDOL]D� 0p[LFR� YD� DO�
PHUFDGR�QRUWHDPHULFDQR��DO�FXDO�VH�SXHGH�DFFHGHU�GH�PDQHUD�VHQFLOOD�SRU�OD�YtD�
WHUUHVWUH��&RQ�FRVWRV�UHODWLYDPHQWH�FRPSHWLWLYRV�UHVSHWR�GHO�WUDQVSRUWH�PDUtWLPR�
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&XDGUR���([SRUWDFLRQHV�GH�0p[LFR��VHJ~Q�PRGR�GH�WUDQVSRUWH�GH������D�
�����
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Otros 
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2012 ���� ����� ����� ����� ����

2013 ���� ����� ����� ����� ����

���� ���� ����� ����� ����� ����

���� ���� ����� ����� ����� ����

2016 ���� ����� ����� ����� ����

3URPHGLR ���� ����� ����� ����� ����

)XHQWH��HODERUDFLyQ�SURSLD�FRQ�GDWRV�GHO�,1(*,�

'H�DFXHUGR�FRQ�OR�GHVFULWR�DQWHULRUPHQWH��HO�WUDQVSRUWH�PDUtWLPR�UHSUHVHQWD�
XQ�HOHPHQWR�UHOHYDQWH�SDUD�FRQHFWDU�ODV�FDGHQDV�GH�YDORU�LQWHUQDFLRQDOHV��FRQ�HO�
GHVSOD]DPLHQWR�GHO�FHQWUR�GH�SURGXFFLyQ�GH�OD�HFRQRPtD�FDSLWDOLVWD�DO�FRQWLQHQWH�
DVLiWLFR��VH�YXHOYH�PiV�LPSRUWDQWH�HVWH�WLSR�GH�WUDQVSRUWH�SDUD�FRQHFWDU�ORV�FHQWURV�
GH�SURGXFFLyQ�FRQ�ORV�JUDQGHV�FHQWURV�GH�FRQVXPR�JOREDO�

$� QLYHO� PXQGLDO� \� FRQ� ORV� ÁXMRV� DFWXDOHV� GH� PHUFDQFtDV�� HO� WUDQVSRUWH�
LQWHUQDFLRQDO�HVWi�ELHQ�UHSUHVHQWDGR�SRU�HO�WUDQVSRUWH�PDUtWLPR��́ 3RU�VX�QDWXUDOH]D��
FUX]DU�ORV�RFpDQRV�HV�OD�IRUPD�GH�WUDQVSRUWH�TXH�KD�MXJDGR�XQ�SDSHO�FHQWUDO�HQ�OD�
KLVWRULD��XQLHQGR�ORV�PHUFDGRV�HQ�WRGR�HO�JORER��$XQTXH�HPEDUTXH�\�HPEDUFDU�
DPSOLDURQ�VX�VLJQLÀFDGR�SDUD�FXEULU�HO�WUDQVSRUWH�GH�PHUFDQFtD�SRU�DJXD��WLHUUD�
\�DLUH��OD�LQGXVWULD�GHO�WUDQVSRUWH�PDUtWLPR�HV�OD�FROXPQD�YHUWHEUDO�GHO�WUDQVSRUWH�



���

LQWHUQDFLRQDOµ��/RQJ�'��&���������������(VWD�LPSRUWDQFLD�VH�KD�GDGR�JUDFLDV�D�ODV�
PHMRUDV�WHFQROyJLFDV�TXH�KDQ�WHQLGR�HQ�ODV�~OWLPDV�GpFDGDV�WDQWR�HPEDUFDFLRQHV�
como terminales portuarias. 

/RV� QLYHOHV� GH� WUDQVSRUWH� GH� PHUFDQFtDV� KDFHQ� TXH� VH� YXHOYD� OD� YtD� PiV�
VRFRUULGD� SDUD� HO� WUDVODGR� GH� ODV� PLVPDV�� 3DUD� 0XQJXtD� �et al.�� ������ ´OD�
LPSRUWDQFLD�HVWUDWpJLFD�GH�ORV�SXHUWRV�D�QLYHO�PXQGLDO�VH�REVHUYD�QR�VROR�SRUTXH�
���� GHO� FRPHUFLR� HV� UHDOL]DGR� SRU� YtD� PDUtWLPD�� DVLPLVPR� SRU� HO� SRWHQFLDO�
TXH� UHSUHVHQWD� OD�PRYLOL]DFLyQ�\� DOPDFHQDMH�GH�PHUFDQFtDV�� HQ�XQD� HFRQRPtD�
JOREDOL]DGD��DFWLYLGDG�TXH�KD�SHUPLWLGR�D�QDFLRQHV�FRPR�6LQJDSXU�\�&RUHD�GHO�
6XU��FRQYHUWLUVH�HQ�SRWHQFLDV�HFRQyPLFDV�HQ�HO�VXUHVWH�DVLiWLFRµ�

$� PDQHUD� GH� FRQWUDVWH�� FRQ� HO� GDWR� DQWHULRU�� KD\� TXH� GHVWDFDU� OR� TXH�
H[SRQH� %DOORX� FXDQGR� PHQFLRQD� TXH� ´ORV� WUDQVSRUWLVWDV� PDUtWLPRV� GRPLQDQ�
OD� WUDQVSRUWDFLyQ� LQWHUQDFLRQDO�� FRQ�PiV� GH� ���� GHO� YROXPHQ� GH� LQWHUFDPELR�
HQ� GyODUHV� \� ���� HQ� SHVR��(O� WUDQVSRUWH� DpUHR� GHVSOD]D� ����GHO� YROXPHQ� GH�
LQWHUFDPELR�HQ�GyODUHV�\�HO�UHVWR�HV�WUDQVSRUWDGR�SRU�FDPLyQ��IHUURFDUULO�\�GXFWRV�
HQWUH�ORV�SDtVHV�FROLQGDQWHVµ��%DOORX��������������6L�FRQVLGHUDPRV�OD�XELFDFLyQ�\�
VLWXDFLyQ�JHRJUiÀFD�GH�ORV�SDtVHV��ORV�SRUFHQWDMHV�SXHGHQ�YHUVH�PRGLÀFDGRV��SRU�
HMHPSOR��XQ�SDtV�TXH�VH�HQFXHQWUD�HQ�XQD�LVOD�WHQGUi�TXH�LQWHUFDPELDU�PHUFDQFtDV�
FRQ� HO� H[WHULRU� D� WUDYpV� GH� WUDQVSRUWH�PDUtWLPR�� R� HQ� VX� FDVR� DpUHR�� SHUR� HVWH�
~OWLPR�SRGUtD�VHU�PX\�FRVWRVR�HQ�YRO~PHQHV�GH�PHUFDQFtD�PX\�DOWRV�

/DV�LQQRYDFLRQHV�HQ�HO�WUDQVSRUWH�QR�VROR�KDQ�LPSDFWDGR�HQ�ORV�YRO~PHQHV�GH�
FDUJD��WDPELpQ�OR�KDQ�KHFKR�HQ�ORV�FRVWRV��OR�FXDO�´FRQ�DOWRV�FRVWRV�GH�WHUPLQDO�
\� EDMRV� FRVWRV� GH� WUDQVSRUWH� GH� OtQHD�� HO� FRVWR� WRQHODGD�PLOOD� FDH� HQ� IRUPD�
LPSRUWDQWH�FRQ�OD�GLVWDQFLD�\�HO�WDPDxR�GHO�HQYtR��'H�HVWD�PDQHUD��HO�WUDQVSRUWH�
DFXiWLFR�HV�HO�PiV�HFRQyPLFR�SDUD�DUWLFXODU�JUDQHO�D�ODUJDV�GLVWDQFLDV�\�FRQ�XQ�
YROXPHQ�VXVWDQFLDOµ��%DOORX�������������

$GHPiV��VH�GHEH�FRQVLGHUDU��FRPR�OR�PHQFLRQDQ�5RGUtJXH]�\�9LOODFRUWD���������
´RWURV�LQJUHGLHQWHV�TXH�HVWiQ�DGTXLULHQGR�FDGD�GtD�PiV�UHOHYDQFLD��HVSHFLDOPHQWH�
ORV� GHVWDFDGRV� QLYHOHV� GH� VHJXULGDG� \� ORV� PHQRUHV� FRVWHV� HQHUJpWLFRV� GHO�
WUDQVSRUWH�SRU�PDU�²VLQ�GXGD�DOJXQD��HO�PHGLR�GH�WUDQVSRUWH�HQHUJpWLFDPHQWH�PiV�
HÀFLHQWH²� \� ORV� UHGXFLGRV� tQGLFHV� GH� HPLVLyQ� GH� FRQWDPLQDQWHV� \� GH� JDVHV� GH�
HIHFWR�LQYHUQDGHUR�GH�ORV�EXTXHVµ�



���

2WUR� DVSHFWR� LPSRUWDQWH� TXH� VH� GHEH� WHQHU� HQ� FXHQWD� DFHUFD� GHO� WUDQVSRUWH�
PDUtWLPR��HV�HO�UHODFLRQDGR�FRQ�OD�VHJXULGDG��HQ�HO�FXDO�SDUD�5RGUtJXH]�\�9LOODFRUWD�
�������´OD�PRUWDOLGDG�SRU�DFFLGHQWH�GHO�WUDQVSRUWH�PDUtWLPR�HV����YHFHV�LQIHULRU�
D�OD�GHO�WHUUHVWUH�\����YHFHV�PHQRU�TXH�OD�GHO�IHUURFDUULO��/D�WHQGHQFLD�JHQHUDO�HV�
OD�GH�UHGXFFLyQ�FRQVWDQWH�GH�ORV�DFFLGHQWHV�PDUtWLPRV�JUDFLDV��VREUH�WRGR��D�WUHV�
FDXVDV��DO�WUDEDMR�FRQWLQXDGR�GH�LQYHVWLJDFLyQ�GH�ODV�FDXVDV�GH�ORV�DFFLGHQWHVµ��
(VWR�DJUHJD�XQ�HOHPHQWR�LPSRUWDQWH�SDUD�FRQVLGHUDUOR�FRPR�XQ�WUDQVSRUWH�VHJXUR�
HQ�FXDQWR�DO�WUDVODGR�GH�PHUFDQFtDV�\�OR�TXH�HVR�LPSOLFD�

$OJR�TXH�D�FRQVLGHUDU�DO�PRPHQWR�GH�KDEODU�GHO� WUDQVSRUWH�PDUtWLPR�HV� VX�
HVWUXFWXUD�GH�PHUFDGR��(V�GHFLU��DO�VHU�XQ�VHFWRU�TXH�WLHQH�DOWRV�UHTXHULPLHQWRV�
GH�FDSLWDO�\�TXH�OD�LQGXVWULD�HVWi�GRPLQDGD�SRU�HPSUHVDV�FRQ�ÁRWDV�GH����D����
EDUFRV� �/RQJ�'��&��� ������� VH� FRQVLGHUD� FRPR�XQD� HVWUXFWXUD� GH� FRPSHWHQFLD�
ROLJRSyOLFD�� (VWR� SXHGH� WHQHU� FRQQRWDFLRQHV� LPSRUWDQWHV� HQ� HO� PDQHMR� GH� ODV�
PHUFDQFtDV��\D�TXH�DO�HVWDU�FRQFHQWUDGR�HO�WUDQVSRUWH�HQ�SRFDV�OtQHDV�PDUtWLPDV�
SRGUtD�RFDVLRQDU�FROXVLyQ�HQ�SUHFLRV�R�HQ�FREHUWXUD�GH�UXWDV�

Apertura comercial e intercambio con el exterior en México

6H�YXHOYH�QHFHVDULR� UHYLVDU� ORV�FDPELRV�PiV�GUiVWLFRV�HQ�FXDQWR�D� OD�DSHUWXUD�
FRPHUFLDO� GH�0p[LFR�� \D� TXH� D� SDUWLU� GH� OD� DGRSFLyQ� GH� XQ� QXHYR�PRGHOR� GH�
GHVDUUROOR� HFRQyPLFR� TXH� VH� VLHQWD� HQ� ODV� EDVHV� GHO� OLEUH� FRPHUFLR�� VH� KD�
PRGLÀFDGR�OD�HVWUXFWXUD�SURGXFWLYD�GHO�SDtV�\�VH�KDQ�JHQHUDGR�FDPELRV�HQ�ORV�
ÁXMRV�FRPHUFLDOHV�GHO�PLVPR�

3DUD�SRGHU�DVLPLODU�HVWRV�FDPELRV�HQ�ORV�ÁXMRV�FRPHUFLDOHV��VH�KDFH�QHFHVDULD�
OD�PRGHUQL]DFLyQ�GH�OD�LQIUDHVWUXFWXUD�FDUUHWHUD��SRUWXDULD�\�DHURSRUWXDULD��<D�TXH�
VLQ�HOOR�VHUi�PHQRV�HÀFLHQWH�HO�WUDQVSRUWH�GH�PHUFDQFtDV�HQ�HO�FRPHUFLR�H[WHULRU��
$Vt�SXHV��HV�LPSRUWDQWH�UHYLVDU�ORV�FDPELRV�TXH�KD�WHQLGR�0p[LFR�HQ�FXDQWR�D�OD�
apertura comercial.

/D�DGKHVLyQ�GH�0p[LFR�DO�*$77�HQ�MXOLR�GH�������IXH�HO�SXQWR�GH�SDUWLGD�SDUD�OD�
OLEHUDOL]DFLyQ�HFRQyPLFD�\�OD�DSHUWXUD�FRPHUFLDO�GHO�SDtV��6H�LQLFLy�DKt�XQ�SURFHVR�
HQ�HO�FXDO�HO�SDtV�FDPELy�SRU�FRPSOHWR�GH�SROtWLFD�HFRQyPLFD��WUDVODGiQGROD�DO�
PRGHOR�QHROLEHUDO��&RQ�HO�DFXHUGR�SDUD�LQLFLDU�ODV�QHJRFLDFLRQHV�GH�XQ�WUDWDGR�
FRPHUFLDO�FRQ�((88�\�&DQDGi�HQ�������\�ODV�QHJRFLDFLRQHV�IRUPDOHV�D�SDUWLU�



���

GH�IHEUHUR�GH�������VH�DJXGL]DQ�ORV�HVIXHU]RV�SRU�OLEHUDOL]DU�OD�HFRQRPtD��&RQ�
OD� ÀUPD� GHO� 7UDWDGR� GH� /LEUH� &RPHUFLR� GH�$PpULFD� GHO� 1RUWH� �7/&$1�� HQ�
GLFLHPEUH�GH�������HO�JRELHUQR�PH[LFDQR�FRPHQ]DED�ORV�SUHSDUDWLYRV�SDUD�TXH�
HO���GH�HQHUR�GH�������GLHUD� LQLFLR�XQD�QXHYD� IDVH�GH� OD�SROtWLFD�HFRQyPLFD�\�
FRPHUFLDO�GHO�SDtV�

(VWH�SURFHVR�VH�SXHGH�QRWDU�PHMRU�FRQVLGHUDQGR�HO�FXDGUR����GRQGH�VH�SXHGH�
REVHUYDU�TXH�ODV�WDVDV�GH�FUHFLPLHQWR�PiV�DOWDV�GH�ODV�H[SRUWDFLRQHV�QR�SHWUROHUDV�
�GRQGH� VH� FRQVLGHUDQ� WRGDV� DTXHOODV� PHUFDQFtDV� TXH� QR� UHODFLRQDGDV� FRQ� HO�
SHWUyOHR�� KDQ� VLGR� ODV� SRVWHULRUHV� D� OD� OLEHUDOL]DFLyQ�� 3RU� HMHPSOR�� HQ� ����� OD�
WDVD�GH�FUHFLPLHQWR�DQXDO�IXH�GH���������TXH�IXH�HO�DxR�HQ�TXH�0p[LFR�ÀUPD�HO�
*$77��\�OD�VHJXQGD�WDVD�PiV�DOWD�HV�OD�GH������FRQ�HO���������XQ�DxR�GHVSXpV�GH�
OD�HQWUDGD�HQ�YLJRU�GHO�7/&$1�



���

&XDGUR����7DVDV�GH�FUHFLPLHQWR�DQXDO�GH�ODV�H[SRUWDFLRQHV�0H[LFDQDV�
1981-2016

Año No petroleras Petroleras Totales
1986 ����� ������ ������

1987 ����� 36.82 �����

1988 16.60 -22.23 ����

1989 8.18 17.36 11.18

1990 11.82 28.28 �����

1991* 106.28 -19.17 �����

1992 9.76 1.72 8.22

1993 16.66 ����� 12.32

���� ����� ����� �����

���� 33.12 13.36 �����

1996 18.73 36.80 20.69

1997 ����� -3.06 �����

1998 11.38 -36.31 ����

1999 ����� ����� 16.01

2000 18.67 61.90 21.82

2001 ����� -18.19 �����

2002 ���� 12.38 ����

2003 ����� ����� 2.31

���� ����� ����� �����

���� 10.96 ����� �����

2006 ����� ����� 16.66

2007 ���� ����� 8.78

2008 ���� 17.72 7.16

2009 -17.38 -39.11 -21.16

2010 29.12 ����� �����



���

2011 ����� ����� 17.07

2012 ���� -6.18 6.11

2013 ���� ����� ����

���� 7.26 ������ ����

���� 0.82 ������ �����

2016 ����� ������ �����

)XHQWH��HODERUDFLyQ�SURSLD�D�SDUWLU�GH�ORV�GDWRV�REWHQLGRV�HQ�HO�,1(*,�

$� SDUWLU� GH� HVWH� DxR� VH� PRGLÀFD� OD� FRPSRVLFLyQ� GH� ODV� H[SRUWDFLRQHV� QR�
SHWUROHUDV�� LQFOX\pQGRVH� ODV� H[SRUWDFLRQHV� PDQXIDFWXUHUDV�� DVt� TXH� OD� WDVD� GH�
FUHFLPLHQWR�HQ�HVWH�DxR�GLÀHUH�GH�ODV�H[SRUWDFLRQHV�SHWUROHUDV�SRU�XQ�FDPELR�HQ�
OD�PHWRGRORJtD�\�QR�SRU�XQ�FDPELR�UHDO�HQ�OD�PLVPD��

'XUDQWH�HO�SHULRGR�HQWHQGLGR�FRPR�GH�DSHUWXUD�FRPHUFLDO��ODV�H[SRUWDFLRQHV�
KDQ�FUHFLGR�D�XQ�ULWPR�SURPHGLR�DQXDO�GH������VDOYR�VXV�FUHFLPLHQWRV�QHJDWLYRV�HQ�
������������������$TXt�OR�TXH�FDEH�DSXQWDU�HV�HO�GHVWLQR�GH�GLFKDV�H[SRUWDFLRQHV��
ODV� FXDOHV� HQ� PiV� GHO� ���� VH� FRQFHQWUDQ� HQ� HO� PHUFDGR� HVWDGRXQLGHQVH�� HQ�
DOJXQRV�PRPHQWRV�KDQ� OOHJDGR�D� UHSUHVHQWDU�KDVWD�HO�����FRPR� OR� IXH�HQ� ORV�
DxRV������\������

6L�VH�UHTXLHUH�EXVFDU�DOWHUQDWLYDV�D�HVWD�DOWD�GHSHQGHQFLD�GH�ODV�H[SRUWDFLRQHV�
D�ORV�YDLYHQHV�GH�OD�HFRQRPtD�HVWDGRXQLGHQVH��VH�GHEHUtD�GH�SHQVDU�HQ�ORV�SXHUWRV�
PH[LFDQRV� FRPR� XQ� IDFWRU� IXQGDPHQWDO� SDUD� ORJUDU� FRORFDU� ODV� PHUFDQFtDV�
SURGXFLGDV�HQ�0p[LFR�HQ�QXHYRV�PHUFDGRV��

Los puertos mexicanos: una revisión sobre su integración en el 
comercio mundial

(Q�0p[LFR�H[LVWHQ�����SXHUWRV�PDUtWLPRV��GH�ORV�FXDOHV����HVWiQ�DGPLQLVWUDGRV�
SRU�XQD�ÀJXUD� MXUtGLFD�FUHDGD�HQ� OD� VHJXQGD�PLWDG�GH� OD�GpFDGD�GH�������D� OD�
FXDO� VH� OH� GHQRPLQD� FRPR�$GPLQLVWUDFLyQ� 3RUWXDULD� ,QWHJUDO� �$3,���'H� HVWRV��
���RSHUDQ�EDMR�OD�HVWUXFWXUD�IHGHUDO��OD�FXDO�IXQFLRQD�D�WUDYpV�GH�OD�SDUWLFLSDFLyQ�
JXEHUQDPHQWDO�FRQ�FDSLWDO�SULYDGR��VLHQGR�HO�PD\RULWDULR�HO�HVWDWDO��&LQFR�PiV�



���

EDMR�ÀJXUD� HVWDWDO�� GRV�PiV� D� WUDYpV� GH�)RQDWXU� \� HO� GH�$FDSXOFR� HV� XQD�$3,�
privada.

3DUD�HO�FDVR�GH�0p[LFR��&DUORV�0DUWQHU��������\�-XDQ�2MHGD�&iUGHQDV��������
FRLQFLGHQ� HQ� GLVWLQWRV� HVWXGLRV�� HQ� FXDWUR� SXHUWRV� TXH� VH� SXHGHQ� FRQVLGHUDU�
LPSRUWDQWHV�SDUD�HO�WUiÀFR�GH�PHUFDQFtDV�D�QLYHO�LQWHUQDFLRQDO��GH�ORV�FXDOHV�VH�
VLW~DQ�GRV�HQ�HO�2FpDQR�3DFtÀFR�\�GRV�PiV�HQ�HO�*ROIR�GH�0p[LFR��0DQ]DQLOOR�\�
/i]DUR�&iUGHQDV�HQ�HO�SULPHUR�\�9HUDFUX]�\�$OWDPLUD�HQ�HO�VHJXQGR�

(Q� HO� FDVR� GH� HVWRV� SXHUWRV�� 0DUWQHU� ������� FRQVLGHUD� OD� SUHPLVD� GH� TXH�
´SDUD� FRQRFHU� HO� SRWHQFLDO� GH� ORV� SXHUWRV�PH[LFDQRV� \� VXV� SUREDELOLGDGHV� GH�
LQVHUWDUVH�\�HVFDODU�SRVLFLRQHV�GHQWUR�GH�OD�UHG�JOREDO�GH�SXHUWRV�HV�SUHFLVR��HQ�
FDGD�FDVR�SDUWLFXODU��DQDOL]DU�HO�iPELWR�HVSDFLDO�GHVGH�HO�FXDO�REWLHQHQ�VX�FDUJD��
/RV�TXH�PDQWHQJDQ�FRPR�iPELWR�HVSDFLDO�GH�LQÁXHQFLD�VX�KLQWHUODQG�WUDGLFLRQDO�
GLItFLOPHQWH� DVFHQGHUiQ�HQ� OD� UHG�JOREDO��(Q�FDPELR�� DTXpOORV�TXH�DPSOtHQ� VX�
]RQD� GH� LQÁXHQFLD� WHUULWRULDO� \�R� LQFRUSRUHQ� DFWLYLGDGHV� GH� WUDQVERUGR� SRGUiQ�
FRQFHQWUDU�FDUJD�\�DOFDQ]DU�SRVLFLRQHV�PiV�VyOLGDV�HQ�OD�UHGµ�

3DUD�ORV�SDtVHV�TXH�FXHQWDQ�FRQ�OLWRUDOHV��VHJ~Q�&LIXHQWHV��et al.���������´ORV�
puertos comerciales UHSUHVHQWDQ�XQ�FRPSOHMR�VLVWHPD�TXH�WLHQH�FRPR�ÀQDOLGDG�
HO� WUDQVERUGR� GH� ODV� PHUFDQFtDV� GHVGH� HO� EDUFR� KDVWD� HO� WUDQVSRUWH� WHUUHVWUH�
\�PDUtWLPR��SURFXUDQGR� WHQHU�HO�PHQRU�FRVWR�� OD�PD\RU� UDSLGH]�\� ODV�PtQLPDV�
SpUGLGDV� SRU� DYHUtD� R� GHPpULWRV�� 3DUD� WRGR� HVWR�� VX� ORFDOL]DFLyQ� VH� GHFLGH� HQ�
XQ� OXJDU� TXH� WHQJD� IiFLO� DFFHVR�� SUy[LPR� D� ODV� OtQHDV� FRPHUFLDOHV� PDUtWLPDV�
\� WHUUHVWUHV�GH� LPSRUWDQFLD�\�IDFLOLGDGHV�GH�ÁHWH��R�VHD��GH�HQWUDGD�\�VDOLGD�GH�
PHUFDQFtD�GH�WRGRV�ORV�SDtVHVµ��(VWR�LPSOLFD�TXH�ODV�UHGHV�LQWHUPRGDOHV�TXH�VH�
JHQHUHQ�HQ�WRUQR�DO�SXHUWR��SRGUiQ�LPSXOVDU�VX�ÁXMR�GH�FDUJD�GHVGH�HO�H[WHULRU��D�
OR�TXH�VH�GHEH�DJUHJDU�TXH�ORV�SXHUWRV�GHEHQ�GH�KDFHU�FDGD�YH]�PiV�DGHFXDFLRQHV�
HQ�VXV�LQIUDHVWUXFWXUDV�VL�QR�TXLHUHQ�TXHGDU�UH]DJDGRV�HQ�FXDQWR�D�OD�UHFHSFLyQ�GH�
ÁXMRV�FRPHUFLDOHV��(VWR�HV�GH�GHVWDFDU�\D�TXH�OD�FDSDFLGDG�GH�FDUJD�GH�ORV�EXTXHV�
�WDQWR�PXOWLSURSyVLWR�R�SDUD�FRQWHQHGRUHV��VHD�LQFUHPHQWDGR�FRQVLGHUDEOHPHQWH�
ORV�~OWLPRV�DxRV�

3RU� RWUR� ODGR�� ´ORV� HQYtRV� TXH� VH� GHVSOD]DQ� LQWHUQDFLRQDOPHQWH� SRU� PDU��
UHSUHVHQWDQ�XQD�GLIHUHQFLD�VXVWDQFLDO�FRQ�UHVSHFWR�GH�OD�YtD�FRPR�ORV�ELHQHV�VH�
GHVSOD]DQ� HQ� IRUPD� QDFLRQDO�� /DV� WDULIDV� QR� VLJXHQ� GH� FHUFD� ORV� HVTXHPDV� GH�
FODVLÀFDFLyQ�GH�ORV�WUDQVSRUWLVWDV�QDFLRQDOHV��eVWDV�VRQ�FRWL]DGDV�VREUH�XQD�EDVH�



���

GH�HVSDFLR�R�GH�SHVR��FRPR�RSFLyQ�GHO�WUDQVSRUWLVWD��/RV�WUDQVSRUWLVWDV�PDUtWLPRV�
SXHGHQ� SHUWHQHFHU� D� RUJDQL]DFLRQHV� FRQ� HO� SURSyVLWR� GH� HVWDEOHFHU� WDULIDV�
FROHFWLYDV��/DV�WDULIDV�VH�HVWDELOL]DQ�GHQWUR�GH�OD�RUJDQL]DFLyQ��SHUR�HVWDV�YDUtDQ�
GH�XQD�D�RWUD�RUJDQL]DFLyQ��$GHPiV��D�OD�WDULID�EiVLFD�GH�FDUJD�SXHGHQ�DxDGLUVH�
FXRWDV�DGLFLRQDOHV�\�VREUHFDUJRV�SDUD�FXEULU�FRQFHSWRV�FRPR�SHDMHV�\�PDQHMRµ�
�%DOORX�������������

(Q�HO�PLVPR�VHQWLGR��XQ�IDFWRU�D�FRQVLGHUDU�SDUD�PDQWHQHUVH�R�LQJUHVDU�D�HVD�
JUDQ�UHG�GH�SXHUWRV�TXH�UHFLEHQ�ÁXMRV�GHO�FRPHUFLR�H[WHULRU�HV�OD�FRPSHWLWLYLGDG�
GHO�PLVPR�SXHUWR��(O�%DQFR�0XQGLDO�HODERUD�HO�ÌQGLFH�GH�5HQGLPLHQWR�/RJtVWLFR�
�������� HQ� HO� FXDO� VH� FRQVLGHUDQ� YDULDEOHV� TXH� LQFLGHQ� GLUHFWDPHQWH� HQ� HO�
FRPSRUWDPLHQWR�GH�ORV�ÁXMRV�FRPHUFLDOHV�\�TXH�SRU�OR�WDQWR�DIHFWDQ�D�OD�ORJtVWLFD�
HQ�Vt�PLVPDV��(Q�GLFKR�tQGLFH�0p[LFR�VH�HQFRQWUDED�HQ�HO�OXJDU����HQ�HO�DxR������

=DPRUD�\�3HGUD]D��������UHDOL]DQ�XQ�HVWXGLR�SDUD�GHWHUPLQDU�OD�FRPSHWLWLYLGDG�
GHO�WUDQVSRUWH�HQ�HO�PDUFR�GHO�FRPHUFLR�LQWHUQDFLRQDO��D�OR�FXDO�FRQFOX\HQ�TXH�
VHJ~Q�ORV�UHVXOWDGRV�REWHQLGRV��D�WUDYpV�GHO�$QiOLVLV�GH�&RPSRQHQWHV�3ULQFLSDOHV��
VL�ELHQ�WRGDV�ODV�YDULDEOHV�LQFOXLGDV�HQ�HO�HVWXGLR�LQÁX\HQ�HQ�OD�FRPSHWLWLYLGDG�
GHO�WUDQVSRUWH�LQWHUQDFLRQDO��ODV�YDULDEOHV�FRQ�XQ�PD\RU�SHVR�VRQ�ORV�FRVWRV�HQ�HO�
WUDQVSRUWH�LQWHUQDFLRQDO��FRQ�HO�������SRU�FLHQWR�GH�OD�YDULDQ]D�H[SOLFDGD��VHJXLGD�
GH�ORV�SOD]RV�GH�HMHFXFLyQ�GHO�WUDQVSRUWH�LQWHUQDFLRQDO��������SRU�FLHQWR��

6RQ�HQWRQFHV��SDUD�HO�FDVR�GHO�HVWXGLR��ORV�FRVWRV�GH�WUDQVSRUWH�\�ORV�WLHPSRV�GH�
HMHFXFLyQ��ORV�GRV�IDFWRUHV�TXH�PiV�LQÁX\HQ�HQ�OD�FRPSHWLWLYLGDG�GHO�WUDQVSRUWH��
HVWR�SXHGH�VHU�IiFLOPHQWH�DSOLFDGR��HVSHFtÀFDPHQWH�SDUD�HO�WUDQVSRUWH�PDUtWLPR��
3RU�OR�FXDO�HQ�HO�PLVPR�HVWXGLR�FRQFOX\HQ�TXH�´HQ�PDWHULD�GH�DFRUWDPLHQWR�GH�
FRVWRV�� ORV� SDtVHV� OtGHUHV� VRQ�� (VWDGRV� 8QLGRV�� 6LQJDSXU�� ,QGRQHVLD�� &DQDGi��
&RVWD�5LFD��%UDVLO��&RUHD��&KLQD��'LQDPDUFD��$XVWUDOLD��+RQJ�.RQJ��$UJHQWLQD��
%pOJLFD�� 7DLODQGLD�� -DSyQ�� ,WDOLD� \� (VSDxD�� GRQGH� GHVWDFD�$UJHQWLQD� FRPR� HO�
~QLFR�SDtV� GH�$PpULFD�/DWLQD�TXH�ÀJXUD� HQ� HVWH� UXEUR��0LHQWUDV�TXH� UHVSHFWR�
GH� OD� YDULDEOH� SOD]RV� GH� HMHFXFLyQ�� ORV� SDtVHV� FRQ� XQD�PHMRU� SXQWXDFLyQ� VRQ��
7DLODQGLD�� -DSyQ�� 6LQJDSXU�� +RQJ� .RQJ�� (VSDxD�� &KLOH�� 'LQDPDUFD�� (VWDGRV�
8QLGRV��7XUTXtD��5XVLD��3DQDPi��,WDOLD��%UDVLO�H�,QGRQHVLD��FDEH�VHxDODU�TXH�&KLOH�
PXHVWUD� HO�PHMRU� LQGLFDGRU� GH�$PpULFD�/DWLQD� VHJXLGR� GH�%UDVLOµ� �=DPRUD�	�
3HGUD]D�5HQGyQ��������������0p[LFR�VH�HQFXHQWUD�HQ�HO� OXJDU����GH����SDtVHV�
VHOHFFLRQDGRV�SDUD�UHDOL]DU�GLFKR�HVWXGLR�
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&RPR�VH�SXHGH�REVHUYDU��HQ�DPERV�LQGLFDGRUHV�0p[LFR�DSDUHFH�FRPR�XQ�SDtV�
SRFR�FRPSHWLWLYR�FRPSDUDGR�FRQ�HO�UHVWR�GHO�PXQGR��VL�ELHQ�QR�FXHQWD�FRQ�ORV�
LQGLFDGRUHV�PiV�EDMRV��HVWRV�Vt�SXHGHQ�GDU�OX]�UHVSHFWR�GH�FyPR�VH�LQVHUWD�HO�SDtV�
HQ�FXDQWR�D�ORV�ÁXMRV�FRPHUFLDOHV�D�QLYHO�PXQGLDO��

$~Q� FRQ� OR� DQWHULRU� HV� SRVLEOH� FRQVLGHUDU� TXH� 0p[LFR� FXHQWD� FRQ� XQD�
LQIUDHVWUXFWXUD�SRUWXDULD�SRFR�H[SORWDGD�SDUD�TXH�HO�SDtV�GLYHUVLÀTXH�VXV�PHUFDGRV�
GH�H[SRUWDFLyQ��(VWR�VH�GHEH�D�XQD�FXHVWLyQ�JHRJUiÀFD�LPSRUWDQWH��FXHQWD�FRQ�
SXHUWRV�HQ�DPERV�OLWRUDOHV�� WDQWR�HQ�HO�3DFtÀFR�FRPR�HQ�HO�$WOiQWLFR��7DPELpQ�
KD\�TXH�FRQVLGHUDU�ORV�FDPELRV�HQ�OD�LQIUDHVWUXFWXUD�SRUWXDULD�UHDOL]DGRV�HQ�ORV�
~OWLPRV�DxRV��(VWR�VH�SXHGH�REVHUYDU�D�GHWDOOH�HQ�HO�FXDGUR����GRQGH�VH�H[SRQHQ�
OD�FDSDFLGDG��HO�WLSR�GH�FDUJD��DVt�FRPR�ORV�ÁXMRV�HQ�FXDQWR�D�LPSRUWDFLRQHV�\�
H[SRUWDFLRQHV�GH� ORV�SULQFLSDOHV�SXHUWRV�GH�SLYRWH� WDQWR�HQ�HO�2FpDQR�3DFtÀFR�
FRPR�HQ�HO�$WOiQWLFR�
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&XDGUR����3ULQFLSDOHV�SXHUWRV�hub mexicanos FRQ�PD\RU�ÁXMR�GH�FDUJD

Puerto
Inicio de 

operaciones
Capacidad

Fuente de la 
información

Altamira 

Este puerto 
inició 

actividades el 
��GH�MXQLR�GH�

�����

8QD�SRVLFLyQ�GH�DWUDTXH�GH�
����PHWURV�\�XQ�SDWLR�SDUD�
DOPDFHQDMH�GH���KHFWiUHDV�
������KHFWiUHDV��]RQD�
LQGXVWULDO�FRQ�iUHD�WRWDO�

������

KWWS���ZZZ�VFW�
JRE�P[�ÀOHDGPLQ�

&*300�
31'3�����GRF�
SPV�SPGS�DOW�SGI

/i]DUR�
&iUGHQDV

Cuenta con 
���DxRV�GH�

KDEHU�LQLFLDGR�
actividades. 

Es un 
SXHUWR�TXH�
KD�UHFLELGR�
JUDQGHV�

cantidades de 
inversión los 
~OWLPRV�DxRV�

El recinto portuario de 
/i]DUR�&iUGHQDV�FXHQWD�FRQ�
�������PHWURV�GH�IUHQWHV�
GH�DJXD��$FWXDOPHQWH�
VH�WLHQHQ�������PHWURV�
de muelles construidos 
con profundidades de 
������������������\�������
PHWURV�\�FRQ�FDSDFLGDGHV�
estructurales para recibir 
HPEDUFDFLRQHV�GH��������
KDVWD���������WRQHODGDV�GH�

desplazamiento.
(V�HO�~QLFR�SXHUWR�
SURWHJLGR�TXH�SXHGH�

recibir embarcaciones de 
KDVWD�����PLO�WRQHODGDV�GH�

desplazamiento.

KWWS���ZZZ�SXHU-
tolazarocardenas.
FRP�P[�SOF���QR-

sotros-somos

KWWS���ZZZ�SXHU-
tolazarocardenas.
FRP�P[�SOF���

acerca

KWWS���FJDS�PL-
FKRDFDQ�JRE�P[�
ZS�FRQWHQW�XS-

ORDGV���������3XHU-
WR�/�&��$�]D-
UR�&�&��$�UGH-

QDV����SGI
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0DQ]DQLOOR
A partir de 

1989.

����KHFWiUHDV�GH�VXSHUÀFLH
���SRVLFLRQHV�GH�DWUDTXH��
���FRPHUFLDOHV����GH�
KLGURFDUEXURV����SDUD�

cruceros.
&DSDFLGDG�SDUD�EXTXHV�GH�
KDVWD������7(8�V�R�����PLO�

toneladas de mineral.

KWWSV���LVVXX�FRP�
DSLPDQ�GRFV�

KDQGERRNBDSLPDQ
KWWS���ZZZ�

puertomanzanillo.
FRP�P[�

HVSV���������
LQIRUPDFLRQ�JHQHUDO

Veracruz

Es el puerto 
PiV�DQWLJXR�
GHO�SDtV��SHUR�
desde el 1 de 
MXQLR�GH������
HO�JRELHUQR�

federal 
tomó su 

administración 
\�FRQWURO��

KWWS���ZZZ�
puertodeveracruz.
FRP�P[�TXLHQHV�
VRPRV�KLVWRULD�

KWWS���GLJDRKP�
VHPDU�JRE�P[�
FXHVWLRQDULRV�

cnarioVeracruz.pdf

Fuente: Elaboración propia a partir de los datos recabados en las fuentes enunciadas en la primera 
parte del cuadro.
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&XDGUR����3ULQFLSDOHV�SXHUWRV�KXE mexicanos FRQ�PD\RU�ÁXMR�GH�FDUJD�
(continuación)

Puerto
Tipo de 
carga

Exportaciones e 
LPSRUWDFLRQHV��ÁXMR�

Conexiones de 
transporte

Altamira 

El primer 
OXJDU�HQ�
HO�PDQHMR�
GH�ÁXLGRV�

SHWURTXtPLFRV�
FRQ�HO��������
HO�WHUFHU�OXJDU�
HQ�WUiÀFR�

de altura de 
FRQWHQHGRUHV��

con una 
participación 
GHO�������\�HO�
WHUFHU�OXJDU�HQ�
el movimiento 
de automóviles 
FRQ�HO�������

3URGXFWRV�GH�LPSRUWDFLyQ�FDUJD�
FRQWHQHUL]DGD��DXWRSDUWHV��

PDGHUD��PDTXLQDULD��SURGXFWRV�
TXtPLFRV��DFFHVRULRV�
&DUJD�JHQHUDO��DFHUR��

DXWRPyYLOHV��PDTXLQDULD��
alambrón.

)OXLGRV��HVWLUHQR��SDUD[LOHQR��
PRQRFORUXUR�GH�YLQLOR��

EXWDGLHQR��PRQRHWLOJOLFRO�
*UDQHO�DJUtFROD��VR\D��PDt]�

*UDQHO�PLQHUDO��FRTXH��DUUDELR��
LOPHQLWD��PDQJDQHVR��SHOORWHV�GH�

PLQHUDO�GH�KLHUUR�
3URGXFWRV�GH�H[SRUWDFLyQ�

FDUJD�FRQWHQHUL]DGD��GLy[LGR�
GH�WLWDQLR��YLGULR��FORUXUR�GH�
SROLYLQLOR��VXOIDWR�GH�VRGLR��

SDQHOHV�GH�\HVR�
&DUJD�JHQHUDO��GLPHWLO��

WHUHIWDODWR��DXWRPyYLOHV��ÁXRUXUR�
GH�DOXPLQLR��DFHUR��VXOIDWR�GH�

sodio.
)OXLGRV��SURSLOHQR��

PRQRHWLOJOLFRO��DOFRKRO�
*UDQHO�PLQHUDO��ÁXRULWD��FRTXH��

LOPHQLWD��PDJQHVLWD�

7UDQVSRUWH�
PDUtWLPR�
9tDV�GH�

comunicación 
terrestre con 
el centro del 
SDtV�HQ�PDODV�
condiciones. 
6HUYLFLR�

ferroviario 
GHÀFLHQWH�\�SRFR�

competitivo 
KDFLD�HO�FHQWUR�

GHO�SDtV�
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/i]DUR�
&iUGHQDV

(O�SXHUWR�HVWi�
acondicionado 

para recibir 
QDYtRV�GH�
JUDQGHV�

dimensiones 
\�WRGR�WLSR�GH�

FDUJDV�

&DUJD�JHQHUDO��SODQFKyQ�GH�
DFHUR��DODPEUyQ��YDULOOD�
&RQWHQHUL]DGD��DXWRSDUWHV��
HOHFWUyQLFRV��PDTXLQDULD�\�
HTXLSR��DUWtFXORV�SHUVRQDOHV�
\�SDUD�HO�KRJDU��SURGXFWRV�

TXtPLFRV�\�PpGLFRV��DOLPHQWRV��
URSD��WH[WLOHV��GHVHFKRV�GH�PHWDO�
\�SOiVWLFR��UHIDFFLRQHV��DUWtFXORV�

GH�RÀFLQD�
*UDQHO�DJUtFROD��WULJR�

*UDQHO�PLQHUDO��IHUWLOL]DQWHV��
FDUEyQ�PLQHUDO��D]XIUH�
3HWUyOHR�\�GHULYDGRV�
SHWUyOHR�\�GHULYDGRV�

2WURV�ÁXLGRV�
DPRQLDFR��DFHLWH�GH�SDOPD

9HKtFXORV��YHKtFXORV�
automotores.

(O�SXHUWR�/i]DUR�
&iUGHQDV�FXHQWD�

con accesos 
FDUUHWHUR�\�
ferroviario.

0DQ]DQLOOR

&DUJD�
contenerizada.
*UDQHOHV�

minerales. 
*UDQHOHV�
DJUtFRODV�

3ULQFLSDOHV�PHUFDQFtDV�
PDQHMDGDV�SRU�HO�SXHUWR�

&DUJD�JHQHUDO�
SDUDÀQD��IHUWLOL]DQWHV��WULSOD\��
SURGXFWRV�GH�DFHUR��UROORV�GH�
SDSHO��DXWRSDUWHV��UHIDFFLRQHV��

YHKtFXORV��JDQDGR�
*UDQHO�DJUtFROD�

FDQROD��WULJR��VHPLOOD�GH�QDER��
DYHQD��VRUJR�

Conectividad 
PDUtWLPD��
FDUUHWHUD�\�
ferroviaria.
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0DQ]DQLOOR

*UDQHO�PLQHUDO�
FHPHQWR��IHUWLOL]DQWH�PLQHUDO��
XUHD��FRQFHQWUDGR�GH�]LQF��

D]XIUH��SHOOHW�GH�KLHUUR��\HVR��
nitrato de potasio.

Contenerizada:
OHFKH�HQ�SROYR��SHUHFHGHURV��
URSD�\�FDO]DGR��SURGXFWRV�

TXtPLFRV��HOHFWURGRPpVWLFRV��
HOHFWUyQLFRV��SDUWHV�SDUD�
DXWRPyYLOHV��UHIDFFLRQHV��

WHTXLOD�

Veracruz

El movimien-
WR�GH�EXTXHV�
mercantes en 
HO�iUHD�OR�UHDO-
izan principal-
PHQWH�EXTXHV�
GH�FDUJD�D�
JUDQHO�DJUtFROD�
\�PLQHUDO��GH�
transporte de 
DXWRPyYLOHV��
GH�FDUJD�JHQ-
HUDO�\�EXTXHV�
portacontene-
dores.

Comunica-
ciones.
Aeropuerto.
Carreteras.
9tD�GH�
ferrocarril.

Fuente: Elaboración propia a partir de los datos recabados en las fuentes enunciadas en la primera 
parte del cuadro.
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&RPR�VH�SXHGH�REVHUYDU�HQ�HO�FXDGUR�DQWHULRU��ORV�SXHUWRV�PiV�LPSRUWDQWHV�GH�
0p[LFR�HQ�FXDQWR�D�ORV�TXH�SRGUtDQ�VHU�FRQVLGHUDGRV�FRPR�SLYRWH��QR�VRODPHQWH�
HVWiQ�HVSHFLDOL]DGRV�HQ�FDUJD�FRQWHQHUL]DGD��DO�FRQWUDULR��KDQ�PRGHUQL]DGR�VXV�
LQIUDHVWUXFWXUDV� SDUD� GDU� FDELGD� D�PDQHMR� GH�PHUFDQFtDV� WDQWR� D� JUDQHO� FRPR�
DOJXQD�RWUD�HVSHFLDOL]DGD��FRPR�ORV�SHWURTXtPLFRV�HQ�HO�ODGR�GHO�*ROIR�GH�0p[LFR�

/DV� YtDV� GH� FRPXQLFDFLyQ� GH� HVWRV� SXHUWRV� VRQ� QRGDOHV� SDUD� HO� GHVDUUROOR�
GH� ORV�PLVPRV�� \D� TXH� SHUPLWHQ� DPSOLDU� VX� FREHUWXUD� WLHUUD� DGHQWUR�� VRQ� XQD�
SXHUWD�GH�HQODFH�FRQ�HO�H[WHULRU��(VWR�GHEH�WRPDUVH�FRQ�FDXWHOD��\D�TXH�VH�GHEH�
FRQVLGHUDU�TXH�PiV�GH�OD�PLWDG�GH�ODV�H[SRUWDFLRQHV�PH[LFDQDV�VDOHQ�GHO�SDtV�SRU�
YtD�WHUUHVWUH�
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Conclusiones

(O�WUDQVSRUWH�PDUtWLPR�KD�WHQLGR�JUDQ�LPSRUWDQFLD�D�OR�ODUJR�GH�OD�KLVWRULD�HQ�HO�
WUDVODGR�GH�PHUFDQFtDV��'HVGH�OD�pSRFD�FRORQLDO�KDVWD�OD�IHFKD��KD�MXJDGR�XQ�SDSHO�
LPSRUWDQWH�SDUD�FRQIRUPDU�ORV�WpUPLQRV�GH�LQWHUFDPELR�HQ�HO�FRPHUFLR�PXQGLDO��
SRU�WDQWR��ORV�SDtVHV�TXH�WHQJDQ�OD�VXSUHPDFtD�PDUtWLPD�VHUiQ�TXLHQHV�FRQWUROHQ�
HO�ÁXMR�GH�ODV�PHUFDQFtDV�

(Q�HVWH�DVSHFWR��HV�SRVLEOH�QRWDU�TXH�0p[LFR�VH�KD�TXHGDGR�UH]DJDGR�GH�HVWH�
FRQWH[WR�� SULQFLSDOPHQWH� SRUTXH� ODV� H[SRUWDFLRQHV� VH� KDQ� FRQFHQWUDGR� HQ� HO�
PHUFDGR�HVWDGRXQLGHQVH��OR�FXDO�KD�IDFLOLWDGR�HO�WUDVODGR�\�KD�OOHYDGR�D�TXH�PiV�
GH�OD�PLWDG�GH�ODV�H[SRUWDFLRQHV������HQ�SURPHGLR��VH�UHDOLFHQ�SRU�YtD�WHUUHVWUH�
�FDUUHWHUR��\�����HQ�SURPHGLR�SRU�YtD�IHUURYLDULD��HVWR�VXPDGR��HQ�SURPHGLR�GD�
XQ������$Vt�TXH�HVWD�HV�XQD�GH�ODV�UD]RQHV�TXH�KD�OLPLWDGR�TXH�ORV�SXHUWRV�WHQJDQ�
PD\RU�LPSRUWDQFLD�HQ�ORV�ÁXMRV�GHO�FRPHUFLR�PXQGLDO�

$GLFLRQDOPHQWH��HV�SRVLEOH�REVHUYDU�TXH�DXQ�FXDQGR�VH�WLHQH�����SXHUWRV�D�
QLYHO�QDFLRQDO��YDULRV�DXWRUHV�FRLQFLGHQ�HQ�TXH�VRQ�VROR�FXDWUR�ORV�JDQDGRUHV�R�
SRWHQFLDOHV�SXHUWRV�SLYRWH��hub� TXH�SXHGHQ��\�DOJXQRV�GH�HOORV�HVWiQ�LQWHJUiQGRVH�
GH�PDQHUD�SOHQD�D�ORV�ÁXMRV�FRPHUFLDOHV�D�QLYHO�JOREDO��\�QR�VROR�VH�TXHGDQ�FRPR�
SXHUWRV�UHJLRQDOHV�

3RU�~OWLPR��HV�GH�QRWDU�FRQ�HO�GHVDUUROOR�GH�ORV�DSDUWDGRV�GHO�WUDEDMR��TXH�ORV�
SXHUWRV�PH[LFDQRV�QR�VRQ�XQD�SDUWH�QRGDO�SDUD�ODV�H[SRUWDFLRQHV�GHO�SDtV��SRU�HO�
FRQWUDULR��VX�SDUWLFLyQ�HQ�ODV�H[SRUWDFLRQHV�KD�LGR�FD\HQGR�GH�XQ�������HQ������
KDVWD�OOHJDU�HQ������D�UHSUHVHQWDU�VROR�HO�����GHO�WRWDO�GH�ORV�ÁXMRV��
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Explorando un nuevo campo laboral en 
el ámbito aduanero

José Manuel Cabrera Ramírez

Introducción

$QWH�HO�FUHFLPLHQWR�TXH�VH�KD�YHQLGR�SUHVHQWDQGR�HQ�HO�LQWHUFDPELR�FRPHUFLDO�
HQWUH�ODV�QDFLRQHV��OD�FUHDFLyQ�GH�EORTXHV�HFRQyPLFRV��OD�VDOLGD�GH�DOJXQRV�SDtVHV�
GH�HOORV��DVt�FRPR OD�LQFHUWLGXPEUH�TXH�YLYH�0p[LFR�DQWH�HO�7/&$1��HV�QHFHVDULR�
GHVDUUROODU� OD� FDSDFLGDG� GH� DGDSWDUVH� D� ORV� QXHYRV� WLHPSRV�� HV� LPSUHVFLQGLEOH�
DSURYHFKDU�ORV�FDPELRV��SDUD�TXH�ORV�HVWXGLDQWHV�XQLYHUVLWDULRV�\�HJUHVDGRV�TXH�
VH�KDQ�SUHSDUDGR�HQ�WHPDV�DGXDQHURV�VH�SXHGDQ�EHQHÀFLDU�

'HQWUR�GH�ODV�XQLYHUVLGDGHV�PH[LFDQDV��HQ�OD�SUHSDUDFLyQ�GH�ORV�SURIHVLRQDOHV�
GHO� FRPHUFLR� H[WHULRU�� GHEHPRV� DSR\DU� D� TXLHQHV� VH� IRUPDQ� SDUD� TXH� SXHGDQ�
DSURYHFKDU� ORV� FRQRFLPLHQWRV� UHTXHULGRV� HQ� HO� iPELWR� ODERUDO�� SULQFLSDOPHQWH�
TXLHQHV�WHQHPRV�DxRV�SUHSDUDQGR�HVWXGLDQWHV�HQ�DVSHFWRV�DGXDQHURV��6H�WUDWD�GH�
DERUGDU�OD�ÀJXUD�TXH�DSHQDV�KDFH�XQRV�DxRV�KD�VXUJLGR�GHQWUR�GH�OD�OH\�DGXDQHUD��
TXH�HQWUy�HQ�YLJRU�HO����GH�GLFLHPEUH�GH�������OD�GHO�UHSUHVHQWDQWH�OHJDO��(Q�HVWH�
WUDEDMR�VH�DERUGD�WRGR�OR�UHODFLRQDGR�FRQ�OR�TXH�VH�FRQVLGHUD�XQ�QXHYR�FDPSR�
ODERUDO��FRQ�PXFKR�SRWHQFLDO�SDUD�TXH�LQFXUVLRQHQ�ODV�QXHYDV�JHQHUDFLRQHV�GHQWUR�
GHO�iPELWR�DGXDQHUR�

3URIXQGL]DU�HQ�ORV�WHPDV�DGXDQHURV�HV�GH�JUDQ�UHOHYDQFLD�SDUD�HO�LQWHUFDPELR�
FRPHUFLDO�PXQGLDO��\�VLUYH�SDUD�SRGHU�HQOD]DU�HO�VLVWHPD�GH�FRPHUFLR�PXQGLDO�
FRQ�PD\RUHV�EHQHÀFLRV�SDUD�ORV�FRQVXPLGRUHV��SRU�OR�FXDO�HV�SUHSRQGHUDQWH�TXH�
HO� VLVWHPD� DGXDQHUR�PXQGLDO� VH� YXHOYD�PiV� iJLO��PHMRU� VLQFURQL]DGR� HQWUH� ODV�
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QDFLRQHV�TXH� LPSRUWDQ�\�H[SRUWDQ�FRWLGLDQDPHQWH�� WDPELpQ�GRPLQDU� ORV� WHPDV�
DGXDQHURV�SURSLRV�GH�0p[LFR�TXH�VH�HQFXHQWUDQ�HQ�VLQFURQtD�FRQ�HO�DFRQWHFHU�
mundial.

$QWHULRUPHQWH�VH� WHQtD�HO�GHVSDFKR�DGXDQHUR�FRPR�XQD�DFWLYLGDG�H[FOXVLYD�
GH�DJHQWHV�DGXDQDOHV��\�HQ�VX�FDVR�ODV�JUDQGHV�FRPSDxtDV�SRGtDQ�FRQWDU�FRQ�XQ�
DSRGHUDGR�DGXDQDO��3HUR�DO�OOHJDU�OD�UHIRUPD�D�ÀQHV�GH�������VXUJLy�OD�QXHYD�ÀJXUD�
\�XQ�QXHYR�FDPSR�ODERUDO�SDUD�ORV�HJUHVDGRV�GH�OD�OLFHQFLDWXUD��,QLFLDUp�FRQ�OR�
UHODFLRQDGR�FRQ�HO�GHVSDFKR�DGXDQHUR��SULQFLSDO�IXQFLyQ�GH�ORV�DJHQWHV�DGXDQDOHV�
\�DKRUD�WDPELpQ�GHO�UHSUHVHQWH�OHJDO��3RVWHULRUPHQWH��DERUGDUp�DOJXQRV�DVSHFWRV�
FHQWUDOHV�GH� ORV� DJHQWHV� DGXDQDOHV�\�GH� ORV� DSRGHUDGRV� DGXDQDOHV�� SDUD� VHJXLU�
FRQ�HO�WHPD�FHQWUDO�GH�HVWH�WUDEDMR��OD�ÀJXUD�GHO�UHSUHVHQWDQWH�OHJDO��WRFDQGR�ORV�
SXQWRV�FHQWUDOHV�\�VXV�IXQGDPHQWRV�MXUtGLFRV��&RPSOHPHQWDUp�FRQ�OD�UHVLVWHQFLD�
DQWH�OD�QXHYD�ÀJXUD�SRU�SDUWH�GH�ORV�DJHQWHV�DGXDQDOHV��GHVSXpV��ODV�IXQFLRQHV�GH�
OD�DGXDQD�\�HO�FDPSR�ODERUDO�SRU�H[SORUDU��FXOPLQR�FRQ�HO�UHWR�HQ�OD�IRUPDFLyQ�
GHO�UHSUHVHQWDQWH�OHJDO��

Quienes formamos parte de las universidades mexicanas debemos esforzarnos 
SRU� FXPSOLU� HVWRV� DVSHFWRV�� SDUD� TXH� QXHVWURV� HJUHVDGRV� DSURYHFKHQ� HO� QXHYR�
FDPSR�ODERUDO�HQ�HO�iPELWR�DGXDQHUR��TXH�FXHQWD�FRQ�XQ�HQRUPH�SRWHQFLDO�

Despacho aduanero

7UHMR��������VHxDOD�TXH�FRUUHVSRQGH�D�OD�DGXDQD�UHDOL]DU�DFWRV�GH�ÀVFDOL]DFLyQ�
\� HO� GHVSDFKR� DGXDQHUR�GHQWUR� GH� VXV� LQVWDODFLRQHV�� \D� TXH� WRGD� HPSUHVD� TXH�
LQFXUVLRQH� HQ� ODV� LPSRUWDFLRQHV� \� H[SRUWDFLRQHV� GHEH� KDFHUOR� SRU� PHGLR� GHO�
GHVSDFKR�DGXDQHUR��UHDOL]DU�ORV�WUiPLWHV�DQWH�OD�DGXDQD��HQYLDU�OD�GRFXPHQWDFLyQ��
DVt�FRPR�OD�SUHVHQWDFLyQ�GH�OD�PHUFDQFtD�TXH�VH�SUHWHQGH�LPSRUWDU�R�H[SRUWDU��(VWH�
RUGHQDPLHQWR�VH�IXQGDPHQWD�HQ�HO�DUWtFXOR����GH�OD�OH\�DGXDQHUD��TXH�LQGLFD�ORV�
DFWRV�\�IRUPDOLGDGHV�D�FXPSOLU�XQD�YH]�TXH�VH�LQWURLGXFHQ�R�H[WUDHQ�PHUFDQFtDV�
GHO� WHUULWRULR�QDFLRQDO��(O�DUWtFXOR����GH� OD�PLVPD� OH\�GD� OD�RUGHQ�GH� WUDVPLWLU�
HQ� GRFXPHQWR� HOHFWUyQLFR� HO� SHGLPHQWR� GRQGH� VH� LQGLTXH� WRGD� OD� LQIRUPDFLyQ�
UHIHUHQWH�D� ODV�PHUFDQFtDV� LPSRUWDGDV�R�H[SRUWDGDV��(O� DUWtFXOR���$�RUGHQD� OD�
GRFXPHQWDFLyQ�GLJLWDO�TXH�VH�GHEH�DQH[DU�DO�SHGLPHQWR��
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/D� LPSRUWDQFLD�GHO� GHVSDFKR�DGXDQHUR� UDGLFD� HQ� OD� IRUPD�\�SURFHGLPLHQWR�
SDUD�OD�LQWURGXFFLyQ��LPSRUWDFLyQ��\�H[WUDFFLyQ��H[SRUWDFLyQ��GH�PHUFDQFtDV�GHO�
WHUULWRULR�QDFLRQDO��3RU�OR�WDQWR�� WRGD�HPSUHVD�R�SHUVRQD�TXH�TXLHUD�LPSRUWDU�\�
H[SRUWDU�GHEH�KDFHUOR�SRU�PHGLR�GHO�GHVSDFKR�GH�PHUFDQFtDV�DQWH�OD�DGXDQD��6ROR�
TXH�SDUD�UHDOL]DU�HO�GHVSDFKR�DGXDQHUR�HV�QHFHVDULR�TXH�ODV�HPSUHVDV�FRQWUDWHQ�
ORV�VHUYLFLRV�GH�XQ�DJHQWH�DGXDQDO��R�WHQJDQ�TXH�UHJLVWUDU�XQ�UHSUHVHQWDQWH�OHJDO�
DQWH�HO�6LVWHPD�GH�$GPLQLVWUDFLyQ�7ULEXWDULD��6$7���GHSHQGLHQWH�GH�OD�6HFUHWDUtD�
GH�+DFLHQGD�\�&UpGLWR�3~EOLFR��6+&3��SDUD�UHDOL]DU�HO�GHVSDFKR�GH�PHUFDQFtDV�
HQ�VXV�LPSRUWDFLRQHV�\�H[SRUWDFLRQHV��(Q�HO�SURFHVR�GHO�GHVSDFKR�GH�PHUFDQFtDV�
VH�HODERUD�HO�SHGLPHQWR��GH�DFXHUGR�FRQ�HO�LQVWUXFWLYR�GH�OOHQDGR�TXH�HVWDEOHFH�HO�
DQH[R�����0RUDOHV��������������6H�GHEH�XWLOL]DU�HO�VLVWHPD�HOHFWUyQLFR�DGXDQHUR��
DVt�FRPR�OD�YHQWDQLOOD�~QLFD�GH�FRPHUFLR�H[WHULRU��98&(0���FXPSOLHQGR�FRQ�OD�
REOLJDFLyQ�TXH�HO�DUWtFXOR����GH�OD�OH\�DGXDQHUD�RUGHQD��GH�FRORFDU�HQ�HO�SHGLPHQWR�
ORV�GDWRV�UHODFLRQDGRV�FRQ�OD�PHUFDQFtD��VX�FODVLÀFDFLyQ�DUDQFHODULD�\�HO�PRQWR�
GH�ODV�FRQWULEXFLRQHV�D�SDJDU�SRU�OD�RSHUDFLyQ�GH�FRPHUFLR�H[WHULRU�HIHFWXDGD�

Agentes aduanales 

(Q�OD�OH\�DGXDQHUD�TXH�HVWXYR�YLJHQWH�GHO����GH�DEULO�GH�������DO���GH�GLFLHPEUH�GH�
������VH�OHV�RWRUJy�XQ�SULYLOHJLR�D�ORV�DJHQWHV�DGXDQDOHV�SDUD�TXH�~QLFDPHQWH�HOORV�
DFWXDUDQ�DQWH�OD�DGXDQD�FRPR�UHSUHVHQWDQWHV�GH�ORV�LPSRUWDGRUHV�\�H[SRUWDGRUHV�
�DUWtFXOR������(Q�VX�FDVR��D�ODV�HPSUHVDV�TXH�UHJLVWUDUDQ�XQ�DSRGHUDGR�DGXDQDO�
WDPELpQ�OHV�GDED�IDFXOWDG�SDUD�UHDOL]DU�WUiPLWHV�DQWH�OD�DGXDQD�

/RV� DJHQWHV� DGXDQDOHV� PDQWLHQHQ� XQ� PHUFDGR� FDXWLYR�� VH� IRUWDOHFHQ� \� VH�
DSR\DQ�PXWXDPHQWH�FRQ�HO�ÀQ�GH�VHU�ORV�SUHIHULGRV�SRU�OD�HPSUHVD�SDUD�UHDOL]DU�HO�
GHVSDFKR�DGXDQHUR��DJUXSDGRV�HQ�OD�&RQIHGHUDFLyQ�GH�$VRFLDFLRQHV�GH�$JHQWHV�
$GXDQDOHV� GH� OD� 5HS~EOLFD� 0H[LFDQD�� RUJDQLVPR� TXH� UHSUHVHQWD� \� GHÀHQGH�
ORV� LQWHUHVHV�JUHPLDOHV�GH�TXLHQHV� VH� FRQVLGHUDQ� ORV� HVSHFLDOLVWDV� HQ�FRPHUFLR�
H[WHULRU�� ORV�DJHQWHV�DGXDQDOHV��8QD�GHVYHQWDMD�SDUD�HOORV�HV�TXH� OD�SDWHQWH�GH�
XQ�DJHQWH�DGXDQDO�HV�SHUVRQDO�H�LQWUDQVIHULEOH��0RUHQR��7UHMR�\�0RUHQR��������

0DQWLHQHQ�XQD�FDPSDxD�SHUPDQHQWH�HQ�VX�SiJLQD�GH�LQWHUQHW��HQ�VX�UHYLVWD�GH�
WHPDV�DGXDQHURV��\�HQ�WRGR�HO�DxR�HQ�VXV�HYHQWRV�HQ�WRGR�HO�SDtV��GRQGH�VLHPSUH�
WLHQHQ�IXQFLRQDULRV�JXEHUQDPHQWDOHV�DFRPSDxiQGRORV��\�D�ORV�SULQFLSDOHV�UHSUH-
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VHQWDQWHV�HPSUHVDULDOHV��(VWR�HV�SURSLR�GH�OD�FRPSHWHQFLD��SHUR�LQWHQWD�FRQYHQFHU�
D�ORV�HPSUHVDULRV�GHO�FRPHUFLR�H[WHULRU�TXH�HOORV�VROR�VRQ�ORV�H[SHUWRV�

(V�LPSRUWDQWH�OD�FRPSHWHQFLD�SDUD�XQ�PHMRU�GHVDUUROOR�GH�ORV�SURIHVLRQDOHV�
HQ� HO� iPELWR� DGXDQHUR�� SHUR� VH� KD� YLVWR� PX\� SRFR� UHVSDOGR� SRU� SDUWH� GH� ODV�
DXWRULGDGHV�\�GH�ODV�XQLYHUVLGDGHV�HQ�OD�IRUPDFLyQ�GHO�UHSUHVHQWDQWH�OHJDO��$QWH�HO�
FDPELR�HQ�OD�OH\�DGXDQHUD�VXUJLHURQ�PXFKDV�SUHVLRQHV�GH�ORV�DJHQWHV�DGXDQDOHV��
SDUD�TXH�HQ�ORV�UHTXLVLWRV�GH�OD�UHIRUPD�DGXDQHUD�QR�IXHUD�WDQ�VHQFLOOR�UHJLVWUDU�DO�
UHSUHVHQWDQWH�OHJDO�GH�ODV�HPSUHVDV�

Apoderados aduanales

/D�OH\�DGXDQHUD�YLJHQWH�HQ������WDPELpQ�GDED�OD�RSRUWXQLGDG�GH�TXH�ODV�JUDQGHV�
FRPSDxtDV�TXH�QR�RSWDUiQ�SRU�XWLOL]DU�D�ORV�DJHQWHV�DGXDQDOHV�SDUD�HO�WUiPLWH�GHO�
GHVSDFKR�DGXDQHUR��SXGLHVHQ�UHJLVWUDU�DQWH�OD�DGXDQD�D�XQ�DSRGHUDGR�TXH�SXGLHUD�
WRPDUVH� FRPR� XQ� DQWHFHGHQWH� GHO� UHSUHVHQWDQWH� OHJDO�� 6H� FRQVLGHUDED� VHQFLOOR�
SDUD�ODV�JUDQGHV�FRPSDxtDV��PDV�QR�DVt�SDUD�OD�PHGLDQD�\�OD�SHTXHxD�HPSUHVD��
/D�GLIHUHQFLD�FHQWUDO�HV�TXH�HO�DJHQWH�DGXDQDO�SURPXHYH�HO�GHVSDFKR�DGXDQHUR�
SRU�FXHQWD�DMHQD�PHGLDQWH�XQD�SDWHQWH��\�HO�DSRGHUDGR�DGXDQDO� OR�UHDOL]DED�HQ�
UHSUHVHQWDFLyQ�GH�XQD�VROD�SHUVRQD�ItVLFD�R�PRUDO���5H\HV�����������

/D�OH\�DGXDQHUD�GHURJy�ORV�DUWtFXORV�GHO�����DO�����D�ORV�DSRGHUDGRV�DGXDQDOHV��
\� SDUD� ODV� HPSUHVDV� TXH� FRQWDEDQ� FRQ� HO� UHJLVWUR� GH� DOJXQR�� SXEOLFy� HQ� HO�
WUDQVLWRULR�VH[WR�GH�OD�QXHYD�OH\�DGXDQHUD��TXH�ODV�DXWRUL]DFLRQHV�GH�DSRGHUDGRV�
DGXDQDOHV�OHV�GLR�YLJHQFLD�KDVWD�FDQFHODUOHV��H[WLQJXLUVH�R�WHQHU�XQD�UHYRFDFLyQ��
VL�QR�VXFHGHQ�HVDV�WUHV�FDXVDOHV�FRQWLQ~DQ�YLJHQWHV��

/D�ÀJXUD�GHO�UHSUHVHQWDQWH�OHJDO

(O� SUHVLGHQWH� GH� OD� UHS~EOLFD�(QULTXH�3HxD�1LHWR�� HQ� HO� DxR� ������ SURSXVR� OD�
LQLFLDWLYD�GH�UHIRUPD�D� OD� OH\�DGXDQHUD��HQ�GRQGH�PHQFLRQD�OD�QXHYD�ÀJXUD�GH�
UHSUHVHQWDQWH�DGXDQDO��SHUR�ORV�OHJLVODGRUHV�OH�KLFLHURQ�XQ�FDPELR�\�OR�GHMDURQ�HQ�
OD�QXHYD�OH\�DGXDQHUD�FRPR�UHSUHVHQWDQWH�OHJDO��OR�FXDO�VH�SXHGH�FRQIXQGLU�FRQ�HO�
UHSUHVHQWDQWH�GH�OD�HPSUHVD��FRQ�TXLHQ�GHEH�WUDPLWDU�HO�GHVSDFKR�DGXDQHUR�DQWH�
OD�DGXDQD�HQ�ODV�LPSRUWDFLRQHV�\�H[SRUWDFLRQHV�GH�ODV�HPSUHVDV�
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(Q�HO�DUWtFXOR����GH�OD�OH\�DGXDQHUD�QR�VH�PHQFLRQD�DO�UHSUHVHQWDQWH�OHJDO��VH�
UHÀHUH�D�ORV�LPSRUWDGRUHV�R�H[SRUWDGRUHV��\�GHMD�GH�VHU�H[FOXVLYR�GH�ORV�DJHQWHV�
DGXDQDOHV�WUDQVPLWLU�HO�SHGLPHQWR��VH�GD�OD�IDFXOWDG�GH�TXH�OR�UHDOLFHQ�SRU�PHGLR�
GH�VX�UHSUHVHQWDQWH�OHJDO�

(O�DUWtFXOR����GH�OD�OH\�DGXDQHUD�PHQFLRQD�TXH�ORV�WUiPLWHV�UHODFLRQDGRV�FRQ�HO�
GHVSDFKR�DGXDQHUR�SRU�SDUWH�GH�TXLHQHV�LQWURGXFHQ�R�H[WUDHQ�PHUFDQFtDV��SXHGHQ�
VHU�UHDOL]DGRV�SRU�DJHQWHV�DGXDQDOHV�R�SRU�XQ�UHSUHVHQWDQWH�OHJDO�

$TXt�VH�YXHOYH�D�PRVWUDU�OD�GXUH]D�GH�OD�DXWRULGDG�DGXDQHUD�FRQ�ODV�SHTXHxDV�
\� PHGLDQD� HPSUHVDV�� \D� TXH� VROR� GDQ� ORV� UHTXLVLWRV� D� ODV� ´SHUVRQDV� PRUDOHV�
TXH�SURPXHYDQ�HO�GHVSDFKR�GH�ODV�PHUFDQFtDV�VLQ�OD�LQWHUYHQFLyQ�GH�XQ�DJHQWH�
DGXDQDOµ��\�TXH�SXHGDQ�́ UHDOL]DU�HO�GHVSDFKR�DGXDQHUR�D�WUDYpV�GH�XQ�UHSUHVHQWDQWH�
OHJDOµ��SHUR�VH�GHMD�D�ODV�SHUVRQDV�ItVLFDV�TXH�HVSHUHQ�HO�QXHYR�UHJODPHQWR�GH�OD�
OH\�DGXDQHUD�SDUD�ORV�UHTXLVLWRV�GH�UHJLVWUR�GH�VX�UHSUHVHQWDQWH�OHJDO��(O�PLVPR�
DUWtFXOR� HVWDEOHFH� TXH� ODV� SHUVRQDV� ItVLFDV� GHEHQ� GH� HVSHUDU� D� OD� SXEOLFDFLyQ�
GHO�UHJODPHQWR�GH�OD�OH\�DGXDQHUD�SDUD�FRQRFHU�ORV�UHTXLVLWRV�GH�UHJLVWUR�GH�VX�
UHSUHVHQWDQWH�OHJDO�DQWH�OD�DXWRULGDG��

(V�LPSRUWDQWH�HQIDWL]DU�HQ�TXH�OD�IUDFFLyQ�9,,,�GHO�DUWtFXOR����GH�OD�OH\�DGXDQHUD��
HVWDEOHFH�TXH�OD�UHVSRQVDELOLGDG�VROLGDULD�VROR�VHD�SDUD�ORV�UHSUHVHQWDQWHV�OHJDOHV�
\�QR�SDUD�HO�DGPLQLVWUDGRU�~QLFR�R�HO�SUHVLGHQWH�GHO�FRQVHMR�GH�DGPLQLVWUDFLyQ��
HV�GHFLU��WRGR�HO�FRQVHMR�GLUHFWLYR�FRPR�OR�SURSRQtD�HO�(MHFXWLYR��7DO�VLWXDFLyQ�
LQTXLHWD�D�DOJXQRV�HVWXGLDQWHV�FXDQGR�OOHJDQ�D�LQWHUHVDUVH�HQ�HVWD�QXHYD�ÀJXUD��
SHUR�FXDQGR�VH�HQFXHQWUDQ�FRQ�HVWH�RUGHQDPLHQWR��FRQVLGHUDQ�TXH�VL�EXVFDQ�VX�
GHVDUUROOR�SURIHVLRQDO�GHQWUR�GH�XQD�HPSUHVD�TXH�KDFH�RSHUDFLRQHV�GH�FRPHUFLR�
H[WHULRU��VHUi�XQD�H[FHOHQWH�H[SHULHQFLD�ODERUDO��VROR�TXH�OHV�LQWLPLGD�OD�SDODEUD�
´UHVSRQVDEOH�VROLGDULRµ��VLWXDFLyQ�LQWHUSUHWDGD�GH�XQD�PDQHUD�HUUyQHD��\D�TXH�VL�
XQ�SURIHVLRQLVWD�GHO�iPELWR�DGXDQHUR�KDFH�VX� WUDEDMR�DFRUGH�DO�PDUFR� MXUtGLFR�
GHO� FRPHUFLR� H[WHULRU� QR� WHQGUi� SUREOHPDV� FRQ� OD� VLWXDFLyQ� GH� ´UHVSRQVDEOH�
VROLGDULRµ��VROR�HQ�FDVR�GH�TXH�DSR\H�DFWLYLGDGHV�IXHUD�GH�OD�QRUPDWLYLGDG�D�OD�
HPSUHVD�GRQGH�ODERUH��\�HQ�VX�FDVR�HV�YiOLGD�XQD�VDQFLyQ�FXDQGR�VH�DFW~D�GH�HVD�
manera.

(Q� HO� DUWtFXOR� ��� GH� OD� OH\� DGXDQHUD�� IUDFFLyQ� 9,,,�� VH� HVWDEOHFH� TXH� HO�
UHSUHVHQWDQWH�OHJDO�VHUi�UHVSRQVDEOH�VROLGDULR�GHO�SDJR�GH�ODV�FRQWULEXFLRQHV�DO�
FRPHUFLR�H[WHULRU��&RPR�\D�VH�HQXQFLy�� OD�DXWRULGDG�LQWHQWD�SRQHU�XQ�FDQGDGR�
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SDUD� HYLWDU� R� LQKLELU� ORV� DFWRV� LOtFLWRV� HQ� OD� LPSRUWDFLyQ� \� OD� H[SRUWDFLyQ� SRU�
SDUWH�GHO� UHSUHVHQWDQWH� OHJDO�� OR�FXDO�QR�GHEH�DODUPDU��\D�TXH� WRGR�SURIHVLRQDO�
UHJLVWUDGR� DQWH� OD� DXWRULGDG� FRUUHVSRQGLHQWH� FRPR� VX� UHSUHVHQWDQWH� OHJDO� GHEH�
DFWXDU�FRQ�KRQHVWLGDG�\�QR�WHQGUi�SUREOHPD�DOJXQR�

(O�SURFHVR�GH�XWLOL]DU�XQ�UHSUHVHQWDQWH�OHJDO�VH�IXQGDPHQWD�HQ�OD�OH\�DGXDQHUD��
FRPHQ]DQGR� FRQ� HO� DUWtFXOR� ���� TXH� GHVFULEH� HO� GHVSDFKR� DGXDQHUR� \� GD� ODV�
LQGLFDFLRQHV�SDUD�TXH� OR� UHDOLFHQ�TXLHQHV� LQWURGXFHQ�\�H[WUDHQ�PHUFDQFtDV�GHO�
WHUULWRULR�QDFLRQDO��HQWUH�RWURV�DFWRUHV�PiV�

(O�DUWtFXOR����GH�OD�PLVPD�OH\�LQGLFD�TXH�GHEHQ�WUDQVPLWLU�OD�LQIRUPDFLyQ�HQ�
XQ�SHGLPHQWR�TXLHQHV� LQWURGXFHQ�R�H[WUDHQ�PHUFDQFtDV�GHO� WHUULWRULR�QDFLRQDO��
por parte de los importadores o exportadores.

(O�DUWtFXOR����GH�OD�OH\�DGXDQHUD�RUGHQD�TXH�ORV�LPSRUWDGRUHV�\�H[SRUWDGRUHV�
GHEHQ�PDQLIHVWDU�HQ�HO�SHGLPHQWR�OD�GHVFULSFLyQ�GH�ODV�PHUFDQFtDV��VX�FODVLÀFDFLyQ�
DUDQFHODULD�\�HO�PRQWR�GH�ODV�FRQWULEXFLRQHV�

8QD�LQWHUURJDQWH�LPSRUWDQWH�HQ�OD�FXDO�KD\�TXH�SRQHU�DWHQFLyQ�HV��VLQ�OXJDU�D�
GXGD��¢SRU�TXp�HQ�ORV�DUWtFXORV�DQWHULRUHV�QR�VH�PHQFLRQD�OD�ÀJXUD�GHO�UHSUHVHQWDQWH�
OHJDO"�VH�GHEH�D�TXH�HQ�ORV�DUWtFXORV�PHQFLRQDGRV�VH�UHÀHUH�D�TXLHQHV�LQWURGXFHQ�
�LPSRUWDGRUHV�� \� H[WUDHQ� �H[SRUWDGRUHV��PHUFDQFtDV� GHO� WHUULWRULR� QDFLRQDO��/D�
UHVSXHVWD�QRV�OOHYD�DO�DUWtFXOR����GH�OD�PLVPD�OH\��TXH�LQGLFD�TXH�DGHPiV�GH�ORV�
DJHQWHV�DGXDQDOHV��ORV�WUiPLWHV�VH�SXHGHQ�UHDOL]DU�TXLHQHV�LPSRUWDQ�R�H[SRUWDQ��
$TXt�� OD� OH\� DGXDQHUD� GD� OD� RSFLyQ� GH� KDFHU� R� QR� HO� GHVSDFKR� DGXDQHUR� SRU�
PHGLR�GH�ORV�DJHQWHV�DGXDQDOHV��8Q�JUDQ�FDPELR�LPSXOVDGR�SRU�OD�2UJDQL]DFLyQ�
0XQGLDO�GH�&RPHUFLR��\�REHGHFLGD�SRU�HO�JRELHUQR�PH[LFDQR��SHUR�TXH�DEUH�XQD�
QXHYD�H[SHFWDWLYD�ODERUDO�HQ�HO�iPELWR�DGXDQHUR�SDUD�HVWXGLDQWHV�\�HJUHVDGRV�

(O� PLVPR� DUWtFXOR� ��� GH� OD� FLWDGD� OH\� VH� UHODFLRQD� D� ORV� LPSRUWDGRUHV� \�
H[SRUWDGRUHV�FRQ�OD�QXHYD�ÀJXUD��LQGLFDQGR�TXH�TXLHQHV�QR�XWLOLFHQ�SDUD�KDFHU�VX�
GHVSDFKR�DGXDQHUR�ORV�VHUYLFLRV�GH�XQ�DJHQWH�DGXDQDO��SRGUiQ�KDFHUOR�SRU�PHGLR�
GH�VX�UHSUHVHQWDQWH�OHJDO�

(Q� HO� PLVPR� DUWtFXOR� VH� VHxDODQ� ORV� UHTXLVLWRV� TXH� GHEHQ� FXPSOLU�� SRU� OR�
WDQWR��VLHPSUH�TXH�HQ�OD�OH\�DGXDQHUD�PHQFLRQH�WUiPLWHV�TXp�GHEHQ�UHDOL]DU�ORV�
LPSRUWDGRUHV�R�H[SRUWDGRUHV�� HVWRV�SXHGHQ�KDFHUOR�SRU�FRQGXFWR�GH�XQ�DJHQWH�
DGXDQDO�R�SRU�PHGLR�GH�XQ�UHSUHVHQWDQWH�OHJDO�
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+DVWD�HVWH�SiUUDIR�VROR�VH�KDEOD�GH�OD�OH\�GH�ODV�SHUVRQDV�PRUDOHV��DO�OOHJDU�
D� ODV� SHUVRQDV� ItVLFDV�� VH�PXHVWUDQ� REVWiFXORV� H� LQHTXLGDG�� \D� TXH� WHQtDQ� TXH�
HVSHUDU�D�TXH�VH�SXEOLFDUD�HO�QXHYR�UHJODPHQWR�GH�OD�OH\�DGXDQHUD��VLWXDFLyQ�TXH�
VLJXH�WUDWDQGR�FRQ�GXUH]D�D�OD�PHGLDQD�\�D�OD�SHTXHxD�HPSUHVD�PH[LFDQD��VREUH�
WRGR�DTXHOOD�TXH�TXLHUH� LQFXUVLRQDU�HQ�HO� FRPHUFLR�H[WHULRU��)LQDOPHQWH�DFDED�
SXEOLFDQGR� HO� QXHYR� UHJODPHQWR� GH� OD� OH\� DGXDQHUD�� HQ�PiV� GH� XQ� DxR�� KDVWD�
HO�OXQHV����GH�DEULO�GH�������1R�FXPSOLHQGR�FRQ�OR�GLVSXHVWR�HQ�HO�WUDQVLWRULR�
WHUFHUR�GH�OD�OH\�DGXDQHUD�SXEOLFDGD�HQ�HO�'LDULR�2ÀFLDO�GH�OD�)HGHUDFLyQ�HO���GH�
GLFLHPEUH�GH�������TXH�LQGLFDED�TXH�HQ�QR�PiV�GH�XQ�DxR�OD�SXEOLFDUtD��$Vt�TXH�
ÀQDOPHQWH�VH�SDVy�HQ�FXDWUR�PHVHV�OD�SXEOLFDFLyQ�GHO�UHJODPHQWR��WHQLHQGR�D�OD�
HPSUHVD�GH�ODV�SHUVRQDV�ItVLFDV�HQ�LQFHUWLGXPEUH�GXUDQWH�HVH�ODUJR�WLHPSR�SDUD�
VDEHU�VL�OHV�IXHUD�FRQYHQLHQWH�FRQWDU�FRQ�ORV�VHUYLFLRV�GH�HVD�QXHYD�ÀJXUD�

(O� FDStWXOR� ,,� GHO� UHJODPHQWR�GH� OD� OH\� DGXDQHUD� VH� UHÀHUH� DO� UHSUHVHQWDQWH�
OHJDO��DUWtFXOR������FRPSOHPHQWDQGR�ORV�UHTXLVLWRV�\D�HVWDEOHFLGRV�HQ�HO�DUWtFXOR�
��� FRQ� RWURV� TXH� GHEHQ� FXPSOLU� ODV� SHUVRQDV�PRUDOHV� TXH� TXLHUDQ� UHJLVWUDU� D�
XQ�UHSUHVHQWDQWH�OHJDO��6H�DJUHJD��´«OR�SUHYLVWR�HQ�HVWH�DUWtFXOR�VHUi�DSOLFDEOH�
SDUD� HO� UHSUHVHQWDQWH� OHJDO� GH� ODV�SHUVRQDV� ItVLFDV�� FXDQGR�HVWDV�SURPXHYDQ�HO�
GHVSDFKR� DGXDQHUR� GH�PHUFDQFtDV� VLQ� OD� LQWHUYHQFLyQ� GH� XQ� DJHQWH� DGXDQDO� D�
WUDYpV�GH�GLFKR�UHSUHVHQWDQWHµ��$Vt�VH�HVWDEOHFH�OR�TXH�GHEHQ�FXPSOLU�ODV�SHUVRQDV�
ItVLFDV�SDUD�UHJLVWUDU�D�VX�UHSUHVHQWDQWH�OHJDO�

(O�DUWtFXOR���%�GH�OD�OH\�DGXDQHUD��LQGLFD�TXH�FXDQGR�VH�UHJLVWUH�HO�GHVSDFKR�
DGXDQHUR�SRU�PHGLR�GH�XQ�UHSUHVHQWDQWH�OHJDO�VH�GHEH�VROLFLWDU�DQWH�HO�6$7��\D�
TXH�VH�FXPSOD�FRQ�WRGRV�ORV�RUGHQDPLHQWRV�GH�OD�OH\�\�GHO�UHJODPHQWR�GHVFULWRV��
SDUD�TXH�´VH�OHV�DVLJQH�XQ�Q~PHUR�GH�DXWRUL]DFLyQ�FRQ�OD�ÀQDOLGDG�GH�TXH�SXHGDQ�
WUDQVPLWLU� SHGLPHQWRV� D� WUDYpV� GHO� VLVWHPD� HOHFWUyQLFR� DGXDQHURµ�� &RQ� HVWH�
Q~PHUR�VHUi�SRVLEOH�FXPSOLU�FRQ�OR�TXH�VH�FRORFD�HQ�HO�SHGLPHQWR�SRU�SDUWH�GHO�
DJHQWH�DGXDQDO��DVt�HO�UHSUHVHQWDQWH�OHJDO�FXEUH�HO�FDPSR�FRUUHVSRQGLHQWH�SDUD�XQ�
FRQWURO�GH�OD�DXWRULGDG�DGXDQHUD�HQ�OD�LPSRUWDFLyQ�\�H[SRUWDFLyQ�

/DV� 5*&(� DEUHQ� PiV� ODV� SRVLELOLGDGHV� ODERUDOHV� SDUD� TXLHQHV� TXLHUDQ�
SUHSDUDUVH�H�LQFXUVLRQDU�FRPR�UHSUHVHQWDQWHV�OHJDOHV��\D�TXH�HQ�OD�UHJOD����������
VH�GD�OD�SRVLELOLGDG�SDUD�´GHVLJQDU�XQR�R�YDULRV�UHSUHVHQWDQWHV�OHJDOHV�FRPXQHV��
ODV� VLJXLHQWHV� SHUVRQDV� PRUDOHVµ�� ´HQWUH� ODV� FXDOHV� GHVWDFDQ� ODV� HPSUHVDV�
SHUWHQHFLHQWHV� D� XQD� PLVPD� FRUSRUDFLyQ�� ODV� LQVWLWXFLRQHV� GH� LQYHVWLJDFLyQ�
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FLHQWtÀFD� \� WHFQROyJLFD�� \� ODV� DVRFLDFLRQHV� TXH� WHQJDQ� FRPR� REMHWR� VRFLDO�
DFWLYLGDGHV� GH� FRPHUFLR� H[WHULRU�� ODV� FiPDUDV� GH� FRPHUFLR� H� LQGXVWULD� \� ODV�
FRQIHGHUDFLRQHV� TXH� ODV� DJUXSHQ�� SDUD� UHDOL]DU� HO� GHVSDFKR� GH� ODV�PHUFDQFtDV�
GH�H[SRUWDFLyQ�GH�VXV�LQWHJUDQWHVµ��3HUR�OD�DXWRULGDG�DGXDQHUD�VH�SURWHJH�FRQWUD�
VLWXDFLRQHV�DQyPDODV��VH�H[SRQH��´ORV�DXWRUL]DGRV�FRQIRUPH�D�OD�SUHVHQWH�UHJOD�
VHUiQ�UHVSRQVDEOHV�VROLGDULRV�GHO�SDJR�GH�ORV�LPSXHVWRV�DO�FRPHUFLR�H[WHULRU�\�GH�
ODV�GHPiV�FRQWULEXFLRQHV�R�DSURYHFKDPLHQWRV��TXH�VH�FDXVHQ�FRQ�PRWLYR�GH�OD�
H[WUDFFLyQ�GHO�WHUULWRULR�QDFLRQDO��FXDQGR�UHDOLFHQ�HO�GHVSDFKR�GH�PHUFDQFtDV�SRU�
FRQGXFWR�GHO�UHSUHVHQWDQWH�OHJDO�FRP~Qµ�

5HVLVWHQFLD�DQWH�OD�QXHYD�ÀJXUD

/RV�DJHQWHV�DGXDQDOHV�KDQ�VLGR�IHURFHV�FUtWLFRV�GH�HVWH�FDPELR�HQ�OD�QRUPDWLYLGDG�
DGXDQHUD�� LQLFLDQGR�FDPSDxDV� DJUHVLYDV� VREUH� ODV�YHQWDMDV�GH� VROR�XWLOL]DU� VXV�
VHUYLFLRV��6H�SURPXHYHQ�FRPR� ORV�~QLFRV�H[SHUWRV�HQ� WRGR� OR� UHODFLRQDGR�FRQ�
HO�FRPHUFLR�H[WHULRU��3RU�PHGLR�GH�VX�SiJLQD�ZHE�GLIXQGHQ�XQD�VHULH�GH�YLGHRV��
GRFXPHQWRV��VSRWV��HQWUH�RWURV�PHGLRV��SDUD�UHVDOWDU�TXH�VROR�HOORV�SXHGHQ�KDFHU�
HO� GHVSDFKR� GH� PHUFDQFtDV� DQWH� OD� DGXDQD� GH� XQD� PDQHUD� FRUUHFWD�� 7DPELpQ�
HPSOHDQ� DUWtFXORV� HQ� VX� UHYLVWD� GH� GLYXOJDFLyQ� GH� WHPDV� UHODFLRQDGRV� FRQ� ODV�
DGXDQDV��KDFHQ�FDPSDxDV�SXEOLFLWDULDV�DJUHVLYDV�SDUD�KDFHU�YHU�D�ODV�HPSUHVDV�
UHODFLRQDGDV�FRQ�HO�FRPHUFLR�H[WHULRU�TXH�VL�GHMDQ�GH�XVDU� ORV� VHUYLFLRV�GH�XQ�
DJHQWH�DGXDQDO�VXV�WUiPLWHV�VHUiQ�SUHVD�GH�XQ�GHVFRQWURO�SRU�OD�LQH[SHULHQFLD�GHO�
UHSUHVHQWDQWH�OHJDO��\D�TXH�QR�KDEUtD�QLQJXQD�UHJXODFLyQ�QL�UHVSRQVDELOLGDG�

<� OD� DXWRULGDG� DGXDQHUD� QR� KD� JHQHUDGR�XQ� LPSXOVR� D� OD� FDSDFLWDFLyQ�\� OD�
GLIXVLyQ�VREUH�OD�QXHYD�ÀJXUD�GHO�UHSUHVHQWDQWH�OHJDO��HQ�VX�SiJLQD�GH�LQWHUQHW�QR�
OH�GDQ�GLIXVLyQ��WDPSRFR�KDQ�JHQHUDGR�IRURV�SDUD�TXH�ODV�HPSUHVDV�VH�HQWHUHQ�GH�
ODV�ERQGDGHV�\�EHQHÀFLRV�GH�FRQWUDWDU�D�XQ�SURIHVLRQLVWD�HQ�WHPDV�DGXDQHURV�\�
UHJLVWUDUOR�FRPR�VX�UHSUHVHQWDQWH�OHJDO��([LVWH�REOLJDFLyQ��SHUR�GD�OD�LPSUHVLyQ�
GH�TXH�OD�DXWRULGDG�QR�GHVHD�PROHVWDU�D�ORV�DJHQWHV�DGXDQDOHV��\D�TXH�SDUWLFLSD�
FRQVWDQWHPHQWH�HQ�IRURV��FRQYHQFLRQHV��WDOOHUHV�\�WRGR�HQFXHQWUR�FRQ�ORV�PLVPRV�

+D\�YRFHV�TXH��DQWH�HO�FDPELR��KDQ�H[SUHVDGR�OD�LGHD�GH�TXH�OD�OH\�DGXDQHUD�
DFDED�FRQ�HO�PRQRSROLR�GH�ORV�DJHQWHV��DO�FUHDU�OD�ÀJXUD�GHO�UHSUHVHQWDQWH�OHJDO�GH�
ODV�HPSUHVDV��TXLHQ�WLHQH�OD�PLVPD�SRVLELOLGDG�GH�UHDOL]DU�WUiPLWHV�HQ�ODV�DGXDQDV�
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\� GHEH� DMXVWDUVH� D� HYDOXDFLRQHV� DQXDOHV�� PHGLDQWH� FULWHULRV� TXH� HVWDEOH]FD� HO�
6LVWHPD� GH�$GPLQLVWUDFLyQ�7ULEXWDULD� �6$7���1R� VH� EXVFD� TXH� GHVDSDUH]FD� HO�
VHUYLFLR�TXH�RIUHFHQ�ODV�DJHQFLDV�DGXDQDOHV��VROR�TXH�VXUMD�XQD�FRPSHWHQFLD�HQWUH�
ODV�RSFLRQHV�GH�FRQWUDWDU�XQ�UHSUHVHQWDQWH�OHJDO�R�VHJXLU�XWLOL]DQGR�ORV�VHUYLFLRV�
GH�ODV�DJHQFLDV�DGXDQDOHV�

Las funciones de la aduana 

/DV� DGXDQDV� KDQ� FXPSOLGR� GLIHUHQWHV� IXQFLRQHV� D� WUDYpV� GH� OD� KLVWRULD� GH� ODV�
QDFLRQHV��DOJXQDV�VH�FRQVHUYDQ��SHUR�RWUDV�VH�KDQ�LGR�LQFRUSRUDQGR�FRQIRUPH�ODV�
FLUFXQVWDQFLDV� OR�KDQ� UHTXHULGR��$FWXDOPHQWH� OD� DGXDQD�HV�XQ� VHUYLFLR�S~EOLFR�
FRQFHQWUDGR�GHO�6$7�DGVFULWR�D�OD�6+&3��:KLWDNHU�	�3LxD��������������/D�OH\�
DGXDQHUD�� DUWtFXOR�����PHQFLRQD�TXH� OD� HQWUDGD�\� VDOLGD�GH� ODV�PHUFDQFtDV�GHO�
WHUULWRULR�QDFLRQDO�GHEHUi�VHU�SRU�OXJDU�DXWRUL]DGR��DVt�FRPR�HO�GtD�\�KRUD�KiELO��
UHÀULpQGRVH�D�OD�DGXDQD�FRPR�GLFKR�OXJDU�DXWRUL]DGR��(Q�HO�DUWtFXOR����GH�OD�PLVPD�
OH\��VH�RUGHQD�TXH�HO�GHVSDFKR�GH�PHUFDQFtDV�VH�GHEH�UHDOL]DU�DQWH�OD�DGXDQD��3RU�
OR� WDQWR�� HV� OD� DGXDQD� HO� OXJDU� SRU� GRQGH� GHEH� HQWUDU� \� VDOLU� OD�PHUFDQFtD� GHO�
WHUULWRULR� QDFLRQDO�� (Q� FDVRV� HVSHFLDOHV�� ODV� DXWRULGDGHV� SRGUtDQ� DXWRUL]DU� RWUR�
OXJDU�SDUD�OD�HQWUDGD�\�OD�VDOLGD�GH�PHUFDQFtDV�GHO�WHUULWRULR�QDFLRQDO��6RULD��������
����

La formación del representante legal

/D�LPSRUWDFLyQ�\�H[SRUWDFLyQ�OD�GHEH�UHDOL]DU�DQWH�OD�DGXDQD�XQ�SURIHVLRQDO�GHO�
FRPHUFLR�H[WHULRU��&RPR�\D�VH�KD�GHVFULWR��ORV�DJHQWHV�DGXDQDOHV�VRQ�XQR�GH�ORV�
GRV�DFWRUHV�TXH�SXHGHQ�KDFHUOR��\�HO�RWUR�SURIHVLRQDO�TXH�SXHGH�KDFHU�HO�GHVSDFKR�
GH�PHUFDQFtDV�DQWH�OD�DGXDQD�SRU�SDUWH�GH�ORV�LPSRUWDGRUHV�\�H[SRUWDGRUHV��HV�HO�
UHSUHVHQWDQWH�OHJDO��3HUR��SDUD�LU�LQFXUVLRQDQGR�HQ�HVWH�QXHYR�FDPSR�ODERUDO��VH�
KDFH�QHFHVDULR�GRPLQDU�ORV�FRQRFLPLHQWRV�TXH�VH�UHTXLHUHQ�SDUD�SRGHU�UHJLVWUDUVH�
DQWH�HO�6HUYLFLR�GH�$GPLQLVWUDFLyQ�7ULEXWDULD�

(O� UHSUHVHQWDQWH� OHJDO�GHEH� LQYROXFUDUVH�HQ�HO�iPELWR�DGXDQHUR��HO�GRPLQLR�
GH�OD�OH\�DGXDQHUD�HV�EiVLFR��HV�OD�OH\�SULQFLSDO�GH�OD�PDWHULD��6RULD������������\�
WRGR�SURIHVLRQDO�TXH�TXLHUD�UHDOL]DU�OD�LPSRUWDFLyQ�\�OD�H[SRUWDFLyQ��DVt�FRPR�HO�



���

GHVSDFKR�GH�PHUFDQFtDV�DQWH�OD�DGXDQD��GHEH�GRPLQDU�OD�RSHUDWLYLGDG�DGXDQHUD��
SDUD�OR�FXDO�VH�UHTXLHUH�HO�GRPLQLR�SOHQR�GH�VX�OHJLVODFLyQ�

8QD� UHJXODFLyQ� R� UHVWULFFLyQ� QR� DUDQFHODULD� GHEHUi� FXPSOLUVH� PHGLDQWH� OD�
SUHVHQWDFLyQ�GH�ORV�GRFXPHQWRV�\�PHUFDQFtDV�SDUD�VX�GHVSDFKR�DGXDQHUR���6RULD��
������������SDUD�HVR�GHEH�FRQRFHU�D�IRQGR�OD�OH\�GH�FRPHUFLR�H[WHULRU��\D�TXH�
HQ�HVWD�VH�HQFXHQWUD�WRGR�OR�UHODFLRQDGR�FRQ�ODV�UHJXODFLRQHV�\�UHVWULFFLRQHV�QR�
DUDQFHODULDV��DVt�FRPR�WRGR�OR�UHIHUHQWH�D�ODV�SUiFWLFDV�GHVOHDOHV�

(V�LPSRUWDQWH�OD�SUHSDUDFLyQ�HQ�HO�PDQHMR�GHO�VLVWHPD�DUPRQL]DGR�\�VX�UHODFLyQ�
FRQ�OD�/,*,(�SDUD�GHVDUUROODU�XQD�FRUUHFWD�FODVLÀFDFLyQ�DUDQFHODULD��VH�WUDWD�GH�
XQ�SURFHGLPLHQWR�SDUD�LGHQWLÀFDU�OD�PHUFDQFtD�GHQWUR�GH�XQD�GHVFULSFLyQ�OHJDO�
SDUD�FXOPLQDU�HQ�XQD�FODYH�QXPpULFD��5RKGH��������������$VLPLVPR��DO�XELFDU�
OD�IUDFFLyQ�DUDQFHODULD�GH�XQD�PHUFDQFtD��VH�VDEH�HO�FRVWR�GHO�LPSXHVWR�JHQHUDO�
GH� LPSRUWDFLyQ� �,*,�� \� GHO� LPSXHVWR� JHQHUDO� GH� H[SRUWDFLyQ� �,*(��� XELFDGRV�
en la correspondiente columna impositiva o impuesto ad valorem de la tarifa 
�:LWNHU�	�+HUQiQGH]��������������SUHVHQWDGR�HQ�SRUFHQWDMH��(VWR�HV�HVWDEOHFLGR�
HQ�HO�DUWtFXOR����GH�OD�OH\�GH�FRPHUFLR�H[WHULRU�� WDPELpQ�H[LVWH�HO� LPSXHVWR�HQ�
HVSHFtÀFR�\�PL[WR�

/D�/,*,(�YLJHQWH�VH�SXEOLFy�HO����GH�MXQLR�GH�������HQWUy�HQ�YLJRU�HO���GH�
MXOLR�GHO�PLVPR�DxR��5H\HV��������������VH�FRPSRQH�GH����VHFFLRQHV�HQXQFLDGDV�
FRQ�Q~PHURV�URPDQRV��ORV����FDStWXORV��TXH�VRQ�ORV�SULPHURV�GRV�GtJLWRV��FXDWUR�
GtJLWRV� TXH� LQGLFDQ� XQD� SDUWLGD�� VHLV� GtJLWRV�PXHVWUDQ� XQD� VXESDUWLGD�� \� RFKR�
GtJLWRV�VLJQLÀFDQ�XQD�IUDFFLyQ�DUDQFHODULD�

8QR�GH� ORV�DVSHFWRV�FUXFLDOHV�TXH�GHEHUi�GRPLQDU�HO� UHSUHVHQWDQWH� OHJDO�HV�
HO�UHODFLRQDGR�FRQ�HO�SHGLPHQWR��VX�HVWUXFWXUD��IXQGDPHQWR�MXUtGLFR�\�HO�UHJLVWUR�
FRUUHFWR�GH� OR�TXH� OD� OHJLVODFLyQ� DGXDQHUD� LQGLFD�� WDPELpQ� VREUH� HO� SHGLPHQWR�
FRQVROLGDGR� TXH� FRQ� XQ� VROR� SHGLPHQWR� SHUPLWH� DPSDUDU� YDULDV� RSHUDFLRQHV�
�5H\HV�������������

3DUD�OD�OH\�DGXDQHUD��HO�DUWtFXOR����LQGLFD�WUHV�HOHPHQWRV�D�PDQLIHVWDU�HQ�HO�
SHGLPHQWR��WDPELpQ�FRQRFHU�ODV�FDUDFWHUtVWLFDV�GH�ODV�PHUFDQFtDV�TXH�VH�LPSRUWHQ�
R�H[SRUWHQ�SDUD�XELFDU�VX�FODVLÀFDFLyQ�DUDQFHODULD��VH�FRQVLGHUD�OD�WLSLÀFDFLyQ�GH�
OD�PHUFDQFtD�HQ�DOJXQD�IUDFFLyQ�SUHYLVWD�HQ�OD�7,*,(��5H\HV��������������&RPR�
DQWHULRUPHQWH�VH�FRPHQWy��HQ�OD�WDULID�VH�HQFXHQWUD�HO�,*,�H�,*(�D�SDJDU��SDUWH�GH�
OD�FRQWULEXFLyQ�DO�FRPHUFLR�H[WHULRU�D�GHWHUPLQDU��TXH�HV�OD�WHUFHUD�LQGLFDFLyQ�GH�
GLFKR�DUWtFXOR�
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3DUD�HO� OOHQDGR�FRUUHFWR�GHO�SHGLPHQWR�VH�GHEH�XWLOL]DU�HO�DQH[R�����HO�FXDO�
SRU�PHGLR�GH�DSpQGLFHV�PXHVWUD�ODV�FODYHV�GH�DGXDQDV��PRQHGD��FRQWHQHGRUHV��
UpJLPHQ�DGXDQHUR��FRQWULEXFLRQHV�\� WRGD� LQGLFDFLyQ�TXH� VH�GHEH�FRORFDU�HQ�HO�
SHGLPHQWR��2WUR�HOHPHQWR�TXH�VH�GHEH�GRPLQDU�SOHQDPHQWH�HV�OD�GHWHUPLQDFLyQ�
GH�YDORU� HQ�DGXDQD�GH� ODV�PHUFDQFtDV�� HV�GHFLU�� OD�EDVH�JUDYDEOH�GHO� LPSXHVWR�
JHQHUDO� GH� LPSRUWDFLyQ�� �:LWNHU� 	� +HUQiQGH]�� ����������� 1R� VROR� VH� GHEH�
GRPLQDU�HO�DQH[R�����HV�QHFHVDULR�FRPSUHQGHU�\�DSOLFDU�WRGRV�ORV�DQH[RV�GH�ODV�
UHJODV�JHQHUDOHV�GH�FRPHUFLR�H[WHULRU��5*&(���DVt�FRPR�WRGDV�ODV�LQGLFDFLRQHV�
de las mismas. 

$XQDGR� D� OR� DQWHULRU� HV� QHFHVDULR� FRQRFHU� ODV� FHUWLÀFDFLRQHV� VDQLWDULDV�� OR�
UHIHUHQWH�D�ORV�WUDWDGRV�FRPHUFLDOHV�FRQ�TXH�FXHQWD�0p[LFR��OR�UHODFLRQDGR�FRQ�
OD�$/$',��OD�2UJDQL]DFLyQ�0XQGLDO�GH�&RPHUFLR��OD�2UJDQL]DFLyQ�0XQGLDO�GH�
$GXDQDV��(Q�HO�PDUFR�MXUtGLFR�QDFLRQDO��VH�GHEH�FRQRFHU�OR�UHIHUHQWH�DO�FRPHUFLR�
H[WHULRU�GHO�&yGLJR�)LVFDO�GH�OD�)HGHUDFLyQ��OD�/H\�)HGHUDO�GH�'HUHFKRV��OD�/H\�
GHO�LPSXHVWR�DO�9DORU�$JUHJDGR��OD�/H\�GHO�,PSXHVWR�(VSHFLDO�VREUH�3URGXFFLyQ�
\� 6HUYLFLRV�� HQWUH� RWUDV� TXH� VH� XWLOL]DUiQ� SULQFLSDOPHQWH� SDUD� FXPSOLU� FRQ� ODV�
contribuciones al comercio exterior al presentarse el pedimento.
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Conclusiones y recomendaciones

$O�UHFRUUHU�WRGRV�ORV�FDPELRV�TXH�VLJQLÀFy�OD�OH\�DGXDQHUD�GHO����GH�GLFLHPEUH�GH�
������KDVWD�OD�DFWXDOLGDG��HV�SRVLEOH�XELFDU�HO�EHQHÀFLR�GH�TXH�VH�LQFRUSRUDUD�OD�
QXHYD�ÀJXUD�GHO�UHSUHVHQWDQWH�OHJDO��DXQTXH�VH�KDQ�HQFRQWUDGR�DVSHFWRV�TXH�KDQ�
GLÀFXOWDGR�HO�FUHFLPLHQWR�GH�HVD�QXHYD�ÀJXUD��SRU�OR�FXDO�TXHGD�PXFKR�SRU�KDFHU��
(O�FDPSR�ODERUDO�HQ�PDWHULD�DGXDQHUD� WLHQH�XQ�HQRUPH�SRWHQFLDO�SRU�H[SORUDU��
ORV� HVWXGLDQWHV� \� HJUHVDGRV� GH� ODV� OLFHQFLDWXUDV� HQ� FRPHUFLR� H[WHULRU� \� RWUDV�
DÀQHV�SXHGHQ�KDOODU�XQ�QLFKR�VLQ�H[SORWDU��\�ODV�XQLYHUVLGDGHV�PH[LFDQDV�GHEHQ�
FRPHQ]DU�D�WRPDU�PiV�LQWHUpV�HQ�HVWD�VLWXDFLyQ��DFWXDOL]DU�VXV�SODQHV�GH�HVWXGLRV�
GH�DFXHUGR�FRQ�HO�FRQRFLPLHQWR�TXH�GHEHQ�GRPLQDU�ORV�HJUHVDGRV�

(V�SRVLEOH�SURPRYHU�HVSDFLRV�SDUD�HJUHVDGRV�HQ�ORV�GHSDUWDPHQWRV�GH�FRPHUFLR�
H[WHULRU�GH�ODV�HPSUHVDV�TXH�LQFXUVLRQDQ�HQ�ODV�LPSRUWDFLRQHV�\�H[SRUWDFLRQHV��
D�ÀQ�GH� UHJLUVWUDUORV�DQWH�HO�6$7�\�KDFHUVH�FDUJR�GHO�GHVSDFKR�GH�PHUFDQFtDV�
GLUHFWDPHQWH��DVt�VH�OH�JHQHUD�D�OD�HPSUHVD�XQ�HQRUPH�DKRUUR�HQ�ORV�SDJRV�SRU�
KRQRUDULRV�TXH�OHV�DFDUUHD�ORV�GHVSDFKRV�UHDOL]DGRV�SRU�ODV�DJHQFLDV�DGXDQDOHV��

3DUD�ORJUDUOR�VH�KD�PRVWUDGR�WRGR�HO�IXQGDPHQWR�MXUtGLFR�TXH�GHEHQ�FXPSOLU�
ODV�HPSUHVDV�GHGLFDGDV�D�OD�LPSRUWDFLyQ�\�D�OD�H[SRUWDFLyQ��FRQ�HO�ÀQ�GH�DEULU�VXV�
SOD]DV�R�YDFDQWHV�SDUD�UHJLVWUDU�UHSUHVHQWDQWHV�OHJDOHV�DQWH�HO�6$7��6H�HVSHUD�FHGD�
XQ�SRFR�OD�UHVLVWHQFLD�SRU�SDUWH�GH�ORV�DJHQWHV�DGXDQDOHV�\�VH�YD\D�WHQLHQGR�DSR\R�
GH�ODV�DXWRULGDGHV�DGXDQHUDV�SDUD�LPSXOVDU�HVWD�QXHYD�ÀJXUD�

$�ODV�LQVWLWXFLRQHV�GH�HGXFDFLyQ�VXSHULRU�FRPSHWH�OOHQDU�HVD�SDUWH�GH�DSR\R�
TXH� VH� UHTXLHUH�SDUD�TXH� ORV�HVWXGLDQWHV�\�HJUHVDGRV�GH�FRPHUFLR�H[WHULRU�� DVt�
FRPR�FDUUHUDV�DÀQHV��SXHGDQ�LUVH�DEULHQGR�FDPSR�HQ�ODV�HPSUHVDV�UHODFLRQDGDV�
FRQ�OD�LPSRUWDFLyQ�\�OD�H[SRUWDFLyQ��TXH�HVWDV�WHQJDQ�FRQÀDQ]D�HQ�GHMDU�GH�XVDU�
ODV�DJHQFLDV�DGXDQDOHV�\�UHDOL]DU�VX�GHVSDFKR�GH�PHUFDQFtDV�FRQ�XQ�SURIHVLRQDO�HQ�
PDWHULD�DGXDQHUD��LQFRUSRUDU�D�HVWH�\�UHJLVWUDUOR�DQWH�HO�6$7�FRPR�UHSUHVHQWDQWH�
OHJDO�

&DEH� UHLWHUDU� TXH� QR� VH� SLGH� DFDEDU� FRQ� OD� ÀJXUD� GHO� DJHQWH� DGXDQDO��
VLQR� DSURYHFKDU� OD� H[LVWHQFLD� HQ� OD� OH\� DGXDQHUD� \� GHPiV� QRUPDWLYLGDG�� GHO�
UHSUHVHQWDQWH�OHJDO�TXH�SRU�DKRUD�QR�FXHQWD�FRQ�XQ�DSR\R�WDQ�SRGHURVR�FRPR�ORV�
DJHQWHV�DGXDQDOHV�SRU�SDUWH�GH�VXV�DVRFLDFLRQHV�\�FRQIHGHUDFLyQ��DVt�FRPR�SRU�
SDUWH�GH�OD�DXWRULGDG��3RU�HVR�ODV�LQVWLWXFLRQHV�GH�HGXFDFLyQ�VXSHULRU�GHEHQ�HQWUDU�
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FRPR�LPSXOVRUHV�GH�HVWD�ÀJXUD��D~Q�QR�LPSXOVDGD�OR�VXÀFLHQWH��SDUD�EHQHÀFLR�
GH�ORV�HVWXGLDQWHV�\�HJUHVDGRV��$FHSWHPRV�HO�UHWR��\�FRPHQFHPRV�D�GDU�QXHVWUR�
DSR\R��SDUD�DEULU�HVH�FDPSR�ODERUDO�HQ�HO�iPELWR�DGXDQHUR�TXH�PXFKR�EHQHÀFLR�
WUDHUi�D�QXHVWURV�HJUHVDGRV�

'HQWUR�GH�ORV�UHTXLVLWRV�TXH�HVWDEOHFH�HO�DUWtFXOR����GH�OD�OH\�DGXDQHUD�SDUD�
TXH�XQD�SHUVRQD�PRUDO� SXHGD� UHJLVWUDU� D� VX� UHSUHVHQWDQWH� OHJDO�� HV� LPSRUWDQWH�
DQDOL]DU�HO�SiUUDIR��G���HO�FXDO�LQGLFD�TXH�HO�UHSUHVHQWDQWH�OHJDO�UHTXLHUH�́ DFUHGLWDU�
H[SHULHQFLD� R� FRQRFLPLHQWRV� HQ�PDWHULD� GH� FRPHUFLR� H[WHULRUµ�� (V� LPSRUWDQWH�
TXH� VH� FXHQWH�FRQ�H[SHULHQFLD� HQ�PDWHULD� DGXDQHUD��SHUR�PiV� LPSRUWDQWH�SDUD�
TXLHQHV� SUHSDUDPRV� SURIHVLRQLVWDV� HQ� FRQRFLPLHQWRV� DGXDQHURV� GHQWUR� GH� ODV�
DXODV�XQLYHUVLWDULDV��SUHVWDU�DWHQFLyQ�D�OD�H[SUHVLyQ�VREUH�DFUHGLWDU�FRQRFLPLHQWRV�
GH�FRPHUFLR�H[WHULRU��HQ�YLUWXG�GH�TXH�HVH�UHTXLVLWR�HV�GH�QXHVWUD�FRPSHWHQFLD��
6H�GHEH�KDFHU�WRGR�OR�TXH�HVWp�HQ�QXHVWUDV�PDQRV�SDUD�DSR\DUORV��FRPHQ]DQGR�
SRU� DFWXDOL]DU� HO� SODQ� GH� HVWXGLRV� GH� ODV� OLFHQFLDWXUDV� HQ� FRPHUFLR� H[WHULRU��
FRPHUFLR� \� QHJRFLRV� LQWHUQDFLRQDOHV� \�R� DGXDQDV�� HQWUH� RWUDV� DÀQHV�� FDSDFLWDU�
\�DFWXDOL]DU�D�OD�SODQWD�GRFHQWH�HQ�WRGR�OR�UHIHUHQWH�DO�iPELWR�DGXDQHUR��UHYLVDU�
ORV�WHPDV�D�GRPLQDU�SRU�XQ�UHSUHVHQWDQWH�OHJDO�SDUD�UHDOL]DU�GH�PDQHUD�FRUUHFWD�
WRGR� OR� FRUUHVSRQGLHQWH� DO�GHVSDFKR�GH� ODV�PHUFDQFtDV� DQWH� OD� DGXDQD�� UHYLVDU�
WRGR� HO�PDUFR� MXUtGLFR� GHO� FRPHUFLR� H[WHULRU�PH[LFDQR�� DVt� FRPR� VX� FRUUHFWD�
LQWHUSUHWDFLyQ�\�DSOLFDFLyQ�

3RU� OR� DQWHULRU�� FRUUHVSRQGH� D� ODV� XQLYHUVLGDGHV� DSURYHFKDU� OD� RSRUWXQLGDG�
GH�HVWD�QXHYD�ÀJXUD�HQ�TXH�SXHGHQ�LQFXUVLRQDU�ORV�SURIHVLRQDOHV�HQ�HO�FRPHUFLR�
H[WHULRU�� \D� TXH� VL� OD� DXWRULGDG� DGXDQHUD� ORV� KD� ROYLGDGR�� OD� XQLYHUVLGDG� GHEH�
LPSXOVDU�GHQWUR�GH�VXV�DXODV�VX�GHVDUUROOR��SRU�PHGLR�GH�XQD�DFWXDOL]DFLyQ�GH�VXV�
SODQHV�GH�HVWXGLRV��GRFHQWHV�FDSDFLWDGRV�\�DFWXDOL]DGRV��'HEHPRV�VHU�XQ�IDFWRU�
GH�DSR\R�SDUD�TXH�ORV�HVWXGLDQWHV�SXHGDQ�LQJUHVDU�D�HVH�iPELWR�SURIHVLRQDO��

8QD�IXQFLyQ�LPSRUWDQWH�TXH�GHEHQ�FXPSOLU�ODV�XQLYHUVLGDGHV�PH[LFDQDV��TXH�
RIHUWDQ�OD�OLFHQFLDWXUD�HQ�FRPHUFLR�H[WHULRU�R�DÀQHV��HV�LQYROXFUDU�WRGR�OR�UHIHUHQWH�
D�HVWD�ÀJXUD�HQ�VX�SODQ�GH�HVWXGLRV��6H�GHEH�HQIRFDU�HQ�XQD�FDSDFLWDFLyQ�HQ�ORV�
DVSHFWRV�FHQWUDOHV�GHO�PDUFR� MXUtGLFR�DGXDQHUR��HQ� ODV� IXQFLRQHV�GH� OD�DGXDQD��
LQYROXFUDUVH�HQ�XQ�PDQHMR�\�DSOLFDFLyQ�GH�OD�OH\�DGXDQHUD�\�VX�UHJODPHQWR��DVt�
FRPR�WRGR�OR�UHIHUHQWH�D�ODV�UHJXODFLRQHV�\�UHVWULFFLRQHV�QR�DUDQFHODULDV��
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/RV�FRQRFLPLHQWRV�TXH�VH�UHTXLHUHQ�SDUD�VHU�XQ�H[SHUWR�HQ�HO�iPELWR�DGXDQHUR�
\D�VRQ�SDUWH�GH�ORV�SODQHV�GH�HVWXGLR�GH�ODV�XQLYHUVLGDGHV�PH[LFDQDV�TXH�RIHUWDQ�
ODV�OLFHQFLDWXUDV�HQ�FRPHUFLR�H[WHULRU�R�DÀQHV��VROR�KD\�TXH�DGHFXDU�\�DFWXDOL]DU�OR�
TXH�VH�UHTXLHUH�SDUD�TXH�QXHVWURV�HJUHVDGRV�TXH�DVt�OR�GHVHHQ�SXHGDQ�LQFXUVLRQDU�
FRPR� UHSUHVHQWDQWHV� OHJDOHV� FRQ� XQ� DOWR� FRQRFLPLHQWR� GH� OR� TXH� HO� PHUFDGR�
ODERUDO�UHTXLHUH��\�DVt�DFUHGLWDU�DQWH�HO�6$7�HVRV�FRQRFLPLHQWRV�SDUD�REWHQHU�VX�
UHJLVWUR�VL�DOJXQD�HPSUHVD�OHV�RIHUWD�FXEULU�GLFKR�SXHVWR��

1R� VH� WUDWD� GH�PLQLPL]DU� D� ORV� DJHQWHV� DGXDQDOHV�� SHUR� VL� OD� OH\� DGXDQHUD�
YLJHQWH�DSUREy�OD�ÀJXUD�GHO�UHSUHVHQWDQWH�OHJDO��GHEHPRV�VHU�LPSXOVRUHV�GH�HVH�
QXHYR�QLFKR� ODERUDO�� D~Q�SRFR� H[SORUDGR�� TXH� HVSHUD� D� QXHVWURV� HVWXGLDQWHV� \�
HJUHVDGRV�� 3HUR� WDQWR� D� ORV� HVWXGLDQWHV�� GRFHQWHV� H� LQVWLWXFLRQHV� GH� HGXFDFLyQ�
VXSHULRU�FRPSHWH�LPSXOVDU�HO�FUHFLPLHQWR�HQ�HVWD�ÀJXUD�GHO�UHSUHVHQWDQWH�OHJDO���

$FWXDOPHQWH� PXFKDV� HPSUHVDV� LQWHUQDFLRQDOHV� VH� LQVWDODQ� HQ� 0p[LFR��
DSURYHFKDQGR� VX� ´YHQWDMD� FRPSHWLWLYDµ�GH� VHU� GH� ORV�SULQFLSDOHV�SDtVHV�GRQGH�
HO� VDODULR� GH� ORV� RSHUDULRV� HV� PX\� EDMR�� WDPELpQ� OD� XELFDFLyQ� HVWUDWpJLFD� HV�
LPSRUWDQWH��\D�TXH�HO�SDtV�VH�HQFXHQWUD�D�XQ�ODGR�GHO�PHUFDGR�PiV�JUDQGH�GHO�
PXQGR��HO�QRUWHDPHULFDQR��SRU�HVR�VH�REVHUYD�OD�OOHJDGD�GH�HPSUHVDV�HQ�IRUPD�
GH� DOLDQ]DV� R� GH� LQYHUVLyQ� GLUHFWD�� (VWR� KDFH� TXH� VH� DXPHQWH� HO� SURFHVR� GH�
LPSRUWDFLyQ� GH� LQVXPRV� \� OD� H[SRUWDFLyQ� GH� SURGXFWRV� WHUPLQDGRV�� VLWXDFLyQ�
TXH� REOLJD� D� ODV� HPSUHVDV� D� EXVFDU� SURIHVLRQLVWDV� TXH� UHDOLFHQ� ODV� DFWLYLGDGHV�
GH� FRPHUFLR� H[WHULRU��(V� DKt� GRQGH� VH� SXHGH� DSURYHFKDU� XQ� FUHFLPLHQWR� HQ� OD�
LQFRUSRUDFLyQ�GHO�UHSUHVHQWDQWH�OHJDO��
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Anexos

Glosario

ADUANA�� 2ÀFLQD� GHO� JRELHUQR� HQFDUJDGD� GH� OD� FREUDQ]D� GH� ORV� GHUHFKRV� TXH�
SHUFLEH�HO�ÀVFR�SRU�OD�H[SRUWDFLyQ�R�LPSRUWDFLyQ�GH�PHUFDQFtDV��6RQ�ORV�
OXJDUHV� DXWRUL]DGRV�SDUD� OD� HQWUDGD�R� OD� VDOLGD�GHO� WHUULWRULR�QDFLRQDO�GH�
PHUFDQFtDV�\�GH�ORV�PHGLRV�HQ�TXH�VH�WUDQVSRUWDQ�R�FRQGXFHQ�

ALADI.�$VRFLDFLyQ�/DWLQRDPHULFDQD�GH�,QWHJUDFLyQ�
BASE GRAVABLE DEL IMPUESTO GENERAL DE IMPORTACIÓN. Es el valor en aduana de 

ODV�PHUFDQFtDV��
CLASIFICACIÓN ARANCELARIA�� ,QGLFDFLyQ� FRUUHFWD� GHO� FyGLJR� GH� OD� SRVLFLyQ� R�

SDUWLGD��FRUUHVSRQGLHQWH�D� ODV�UHVSHFWLYDV�PHUFDQFtDV��VHJ~Q�OD� WDULID�GHO�
,PSXHVWR�*HQHUDO�GH�,PSRUWDFLyQ�\�([SRUWDFLyQ�

CONTRIBUCIONES��6RQ�ORV�FUpGLWRV�ÀVFDOHV��LPSXHVWRV��DSRUWDFLRQHV�GH�VHJXULGDG�
VRFLDO�� FRQWULEXFLRQHV� GH�PHMRUDV�� GHUHFKRV� \� RWUDV� REOLJDFLRQHV� TXH� VH�
SDJDQ�SRU�OD�H[SRUWDFLyQ�H�LPSRUWDFLyQ�GH�SURGXFWRV�\�VHUYLFLRV�

DESPACHO ADUANERO��&RQMXQWR�GH�DFWRV�\�IRUPDOLGDGHV�UHODWLYRV�D�OD�HQWUDGD�\�
VDOLGD�GH�PHUFDQFtDV�GHO�WHUULWRULR�QDFLRQDO��'HVSDFKR�GH�PHUFDQFtDV��

FRACCIÓN ARANCELARIA��(V�OD�GHVFULSFLyQ�QXPpULFD�R�GHVJORVH�GH�XQ�FyGLJR�GH�
FODVLÀFDFLyQ�TXH�RWRUJD�HO�6LVWHPD�$UPRQL]DGR�

PEDIMENTO��'RFXPHQWR�TXH�DPSDUD�OD�HQWUDGD�R�VDOLGD�GH�PHUFDQFtDV�GHO�SDtV��
HQ�HO�FXDO�VH�SUHFLVD�HO�LPSRUWDGRU�R�H[SRUWDGRU��HO�SURYHHGRU��GHVFULSFLyQ�
GHWDOODGD�GH�ODV�PHUFDQFtDV��YDORU��FDQWLGDGHV��RULJHQ��DUDQFHO��UpJLPHQ�TXH�
GHVWLQDUi�OD�PHUFDQFtD��QRPEUH�\�Q~PHUR�GH�SDWHQWH�GHO�DJHQWH�DGXDQDO��
DGXDQD�SRU�OD�TXH�VH�WUDPLWD��HQWUH�RWURV�

REGLAMENTO��5HJODPHQWR�GH�OD�/H\�$GXDQHUD��
RGCE��5HJODV�JHQHUDOHV�GH�FRPHUFLR�H[WHULRU�
6AT��6HUYLFLR�GH�$GPLQLVWUDFLyQ�7ULEXWDULD�
SISTEMA ARMONIZADO��6LVWHPD�LQWHUQDFLRQDO�GH�FODVLÀFDFLyQ�GH�PHUFDQFtDV�TXH�VH�

FRPHUFLDQ�LQWHUQDFLRQDOPHQWH��D�ÀQ�GH�IDFLOLWDU�ODV�RSHUDFLRQHV��WDQWR�D�ODV�
DXWRULGDGHV�DGXDQHUDV��FRPR�D�ORV�LPSRUWDGRUHV�\�H[SRUWDGRUHV�

7LCAN��7UDWDGR�GH�/LEUH�&RPHUFLR�GH�$PpULFD�GHO�1RUWH�
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7IGIE��7DULID�GH�ORV�LPSXHVWRV�JHQHUDOHV�GH�LPSRUWDFLyQ�\�H[SRUWDFLyQ�
VUCEM��(V�XQD�KHUUDPLHQWD�TXH�SHUPLWH�HO�HQYtR�GH�OD�LQIRUPDFLyQ�HOHFWUyQLFD��XQD�

VROD�YH]��DQWH�XQD�~QLFD�HQWLGDG��SDUD�FXPSOLU�FRQ�WRGRV�ORV�UHTXHULPLHQWRV�
GHO� FRPHUFLR� H[WHULRU�� (VWR� HV� SRVLEOH� D� WUDYpV� GH� OD� VLPSOLÀFDFLyQ��
KRPRORJDFLyQ�\�DXWRPDWL]DFLyQ�GH�ORV�SURFHVRV�GH�JHVWLyQ�
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eFROH�1RUPDOH�6XSpULHXUH�GH�3DULV��)UDQFLD��&XHQWD�FRQ�SHUÀO�3520(3�\�KD�
VLGR�FHUWLÀFDGD�SRU�$1)(&$��$FWXDOPHQWH�HV�PLHPEUR�GH�,QWHUQDWLRQDO�&RXQFLO�
IRU� 6PDOO� %XVLQHVV�0p[LFR��$��&�� (VSHFLDOLVWD� HQ�5HODFLRQHV� ,QWHUQDFLRQDOHV��
,QWHJUDFLyQ�(FRQyPLFD��5HJLRQDOL]DFLyQ�\�*OREDOL]DFLyQ��0HGLR�$PELHQWH�6HFWRU�
3HVTXHUR�8QLyQ�(XURSHD��0DUUXHFRV�\�0p[LFR��([SHULHQFLD�ODERUDO�\�DFDGpPLFD�
HQ� WHPiWLFDV� GH� UHODFLRQHV� LQWHUQDFLRQDOHV�� FRPHUFLR� H[WHULRU�� LQWHJUDFLyQ�
HFRQyPLFD��PHGLR�DPELHQWH��HVWXGLRV�GH�ÉIULFD��PHGLWHUUiQHR�\�8QLyQ�(XURSHD��
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+D�LPSDUWLGR�ODV�DVLJQDWXUDV�GH�2UJDQLVPRV�,QWHUQDFLRQDOHV��7UDWDGRV�\�$FXHUGRV�
,QWHUQDFLRQDOHV��5HODFLRQHV�,QWHUQDFLRQDOHV��)LMDFLyQ�GH�3UHFLRV�GH�([SRUWDFLyQ��
&RQWDFWR��ORYHGBKLG#\DKRR�FRP�P[�

Ángel Licona Michel

3URIHVRU�LQYHVWLJDGRU�HQ�OD�)DFXOWDG�GH�(FRQRPtD��PLHPEUR�GHO�6LVWHPD�1DFLRQDO�
GH�,QYHVWLJDGRUHV��LQWHJUDQWH�GHO�&XHUSR�$FDGpPLFR����HQ�HO�&HQWUR�GH�(VWXGLRV�
H�,QYHVWLJDFLRQHV�VREUH�OD�&XHQFD�GHO�3DFtÀFR��&HQWUR�GH�(VWXGLRV�$3(&�GH�OD�
8QLYHUVLGDG� GH�&ROLPD��$FDGpPLFR� HQ� ORV� QLYHOHV� GH� OLFHQFLDWXUD��PDHVWUtD� \�
GRFWRUDGR��7LHQH�SXEOLFDGRV�GH�PDQHUD�LQGLYLGXDO�\�HQ�FRDXWRUtD�VHLV�OLEURV�����
FDStWXORV�GH�OLEUR�\����DUWtFXORV�VREUH�WHPDV�FRPSDUDGRV�GH�0p[LFR�&RUHD�GHO�
6XU�\�SDtVHV�GH�1RUHVWH�$VLiWLFR�� UHODFLRQDGRV� FRQ� HO� FUHFLPLHQWR� HFRQyPLFR��
OD� SROtWLFD� GH� FLHQFLD� \� WHFQRORJtD�� QXHYDV� WHFQRORJtDV�� HPLVLRQHV� GH� &22� \�
HVWUDWHJLDV�YHUGHV�GH�FUHFLPLHQWR��DVt�FRPR�SXHUWRV�\�FRPHUFLR��HQWUH�RWURV�WHPDV�
YLQFXODGRV�FRQ�OD�OtQHD�GH�LQYHVWLJDFLyQ�´5HODFLRQHV�HFRQyPLFDV�LQWHUQDFLRQDOHV�
FRQ�pQIDVLV�HQ�OD�&XHQFD�GHO�3DFtÀFRµ��+D�SUHVHQWDGR�PiV�GH����FRQIHUHQFLDV�\�
SRQHQFLDV�HQ�GLVWLQWDV�XQLYHUVLGDGHV�GH�0p[LFR��&RUHD�GHO�6XU��)LOLSLQDV��(VWDGRV�
8QLGRV��&RORPELD��$UJHQWLQD�\�HQ�FRDXWRUtD��HQ�XQLYHUVLGDGHV�GH�-DSyQ��&KLQD��
1XHYD�=HODQGD�\�9LHWQDP��&RQWDFWR��DOPLFKHO#XFRO�P[�

Aníbal Terrones Cordero

'RFWRU�HQ�&LHQFLDV�SRU�HO�&ROHJLR�GH�3RVWJUDGXDGRV�\�PDHVWUtD�HQ�(FRQRPtD�GHO�
'HVDUUROOR�5XUDO�SRU�OD�8QLYHUVLGDG�$XWyQRPD�&KDSLQJR��(V�SURIHVRU�LQYHVWLJDGRU�
del Instituto de Ciencias Económico Administrativas de la Universidad Autónoma 
GHO�(VWDGR�GH�+LGDOJR��PLHPEUR�GHO�6LVWHPD�1DFLRQDO�GH�,QYHVWLJDGRUHV�1LYHO����
3HUÀO�3URGHS��/tQHDV�GH�*HQHUDFLyQ�\�$SOLFDFLyQ�,QQRYDGRUD�GHO�&RQRFLPLHQWR�
GH�0DFURHFRQRPtD� GH� ORV� FLFORV� HFRQyPLFRV� \� HVWUDWHJLDV� SDUD� HO� GHVDUUROOR��
\�3ODQHDFLyQ�SDUD�HO�GHVDUUROOR��3XEOLFDFLRQHV� UHFLHQWHV�GHVWDFDQ� ORV�DUWtFXORV��
´&UHFLPLHQWR�(FRQyPLFR�\�&ULVLV�HQ�0p[LFR�������������8Q�$QiOLVLV�6H[HQDO�
HQ�����µ��´'HPDQGD�GH�LQVXPRV�DJUtFRODV�HQ�0p[LFR��8Q�HQIRTXH�GXDOµ�HQ�OD�
Revista Mexicana de Ciencias Agrícolas HQ�������\�´/D�SODQHDFLyQ�SDUWLFLSDWLYD�
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HQ�OD�HODERUDFLyQ�GH�XQ�SODQ�GH�GHVDUUROOR�PXQLFLSDO��(O�FDVR�GH�$FD[RFKLWOiQ��
+LGDOJRµ�� HQ� OD�Revista Economía, Sociedad y Territorio en 2013. Los libros: 
Planeación Participativa: Teoría y Práctica��FRQ�3OD]D�\�9DOGpV�8$(+��SULPHUD�
HGLFLyQ�HQ�������\�VHJXQGD�HGLFLyQ�HQ�������Tópicos de economía ecológica y 
desarrollo regional��8$(+� HQ� ������ \�Globalización, crisis y crecimiento en 
México��8$(+�3OD]D�\�9DOGpV�HQ�������&RQWDFWR��DWHUURQHV��#KRWPDLO�FRP�

Arturo Pérez Calva

/LFHQFLDGR�HQ�&RQWDGXUtD�HQ�HO�,QVWLWXWR�GH�&LHQFLDV�(FRQyPLFR�$GPLQLVWUDWLYDV�
�,&($�� HQ� OD� 8QLYHUVLGDG� $XWyQRPD� GHO� (VWDGR� GH� +LGDOJR� �8$(+��� &RQ�
SDUWLFLSDFLRQHV� HQ� HO� ;�0DUDWyQ� 1DFLRQDO� GH� &RQRFLPLHQWRV� GH� OD�$1)(&$�
��������;,�0DUDWyQ�1DFLRQDO�GH�&RQRFLPLHQWRV�$1)(&$���������0DUDWyQ�GH�
&RQWDELOLGDG� ,0&3� �������� 0DUDWyQ� GH� )LQDQ]DV� ,0&� ��������$VLPLVPR�� HV�
LQWHJUDQWH�GH�OD�SULPHUD�JHQHUDFLyQ�GH�OtGHUHV�$18,(6�)(6(�������GRQGH�IXH�
VHOHFFLRQDGR�SDUD�SDUWLFLSDU�HQ�OD�&RQIHUHQFLD�,QWHUQDFLRQDO�$18,(6������´/D�
HGXFDFLyQ�VXSHULRU�HQ�OD�DJHQGD������SDUD�HO�GHVDUUROOR�VRVWHQLEOHµ�

Diana Itzel Sánchez Rivera

(JUHVDGD� GH� OD� /LFHQFLDWXUD� HQ� 1HJRFLRV� ,QWHUQDFLRQDOHV� GH� OD� )DFXOWDG� GH�
(FRQRPtD�GH�OD�8QLYHUVLGDG�GH�&ROLPD��&RQWDFWR��GVULYHUD#XFRO�P[�

José Manuel Cabrera Ramírez

/LFHQFLDGR� HQ� $GPLQLVWUDFLyQ� FRQ� pQIDVLV� HQ� 0HUFDGRWHFQLD� ,QWHUQDFLRQDO��
8QLYHUVLGDG��$XWyQRPD�GH�6DQ�/XLV�3RWRVt��8$6/3���0DHVWUtD�HQ�$GPLQLVWUDFLyQ�
�8$6/3��� (VSHFLDOLGDG� HQ� )LQDQ]DV� \� HVSHFLDOLGDG� HQ� )LVFDO� SRU� OD� 8$6/3��
'LSORPDGR� HQ� &RPHUFLR� ([WHULRU� HQ� OD�$1,(50�� 'HVGH� ����� D� OD� IHFKD� HV�
SURIHVRU�SRU�DVLJQDWXUD�HQ�OD�)DFXOWDG�GH�(FRQRPtD�GH�OD�8QLYHUVLGDG�$XWyQRPD�
GH� 6DQ� /XLV� 3RWRVt�� LPSDUWLHQGR� ODV� PDWHULDV�� 0DUFR� RSHUDWLYR� GHO� FRPHUFLR�
H[WHULRU�� 6HPLQDULR� GH�PDUFR� OHJDO� GHO� FRPHUFLR� H[WHULRU�� 6HPLQDULR� GH� ÀVFDO�
LQWHUQDFLRQDO�� /HJLVODFLyQ� DGXDQHUD� \� 7ySLFRV� GH� OHJLVODFLyQ� GH� FRPHUFLR�
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LQWHUQDFLRQDO��3DUWLFLSD�DFWLYDPHQWH�HQ�FRQJUHVRV�QDFLRQDOHV�H� LQWHUQDFLRQDOHV��
Es autor del libro 0p[LFR� ������ 6XFHVRV�+LVWyULFRV� \� FRDXWRU� GH� RWUDV� YDULDV�
REUDV��&RQWDFWR��MFDEUHUD#XDVOS�P[�

Marco Antonio Vizueth Morán

/LFHQFLDGR� HQ� ,QIRUPiWLFD�� HQ� HO� ,QVWLWXWR�7HFQROyJLFR�GH�3DFKXFD��0iVWHU� HQ�
7HFQRORJtDV� GH� OD� ,QIRUPDFLyQ� SRU� HO� ,QVWLWXWR� 7HFQROyJLFR� /DWLQRDPHULFDQR��
PiDVWHU� HQ�*HVWLyQ� GH� ,QVWLWXFLRQHV� (GXFDWLYDV� FRQ�0RGDOLGDG�9LUWXDO� SRU� OD�
8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR��&XHQWD�FRQ����DxRV�GH�H[SHULHQFLD�
HQ� OD� LPSDUWLFLyQ� GH� FiWHGUD� D� QLYHO� PHGLR� VXSHULRU� \� VXSHULRU�� FRODERUDQGR�
FRQ� LQVWLWXFLRQHV� HGXFDWLYDV�� 8QLYHUVLGDG� $XWyQRPD� GHO� (VWDGR� GH� +LGDOJR�
�8$(+���&HQWUR�&XOWXUDO�(XURSHR��&(���,QVWLWXWR�7HFQROyJLFR�/DWLQRDPHULFDQR�
�,7/$��� 8QLYHUVLGDG� ,QWHUDPHULFDQD� SDUD� HO� 'HVDUUROOR� �81,'�� FDPSXV�
3DFKXFD�� 8QLYHUVLGDG� ,QWHUJOREDO� � �8,*�� FDPSXV� 3DFKXFD�� +D� GHVHPSHxDGR�
FDUJRV� FRPR�� GLUHFWRU�� GRFHQWH�� SUHVLGHQWH� \� VHFUHWDULR� GH� DFDGHPLD��(Q� �����
SDUWLFLSy�FRPR�DVHVRU�HQ�HO�3UHPLR�D�OD�,QQRYDFLyQ�7HFQROyJLFD�HQ�HO�HVWDGR�GH�
+LGDOJR�� REWHQLHQGR� HO� SULPHU� OXJDU�� HQ� ����� REWXYR�PHQFLyQ� KRQRUtÀFD�� (Q�
HO�FDPSR� ODERUDO�KD� WUDEDMDGR�HQ�HPSUHVDV�FRPR�6DQWD�&ODUD�0HUFDQWLO��6�$���
&RPHUFLDOL]DGRUD�GH�9LQRV�\�$EDUURWHV�GH�7XOD��6�$��GH�&�9���HQ�OD�6HFUHWDUtD�
GH� 2EUDV� 3~EOLFDV� GH� +LGDOJR�� GH� PDQHUD� LQGHSHQGLHQWH� FRPR� DVHVRU� \�
FRQVXOWRU�HQ�WHFQRORJtDV��EULQGDQGR�VRSRUWH�WpFQLFR��FDSDFLWDFLyQ�\�GHVDUUROOR�H�
LPSOHPHQWDFLyQ�GH�VLVWHPDV��&RQWDFWR��PYL]XHWK#KRWPDLO�FRP�

María Soledad Espinoza Lozano

/LFHQFLDGD�HQ�3HGDJRJtD�SRU�OD�8QLYHUVLGDG�3HGDJyJLFD�1DFLRQDO��831���0DHVWUD�
HQ�(VWXGLRV�GH� OD�0XMHU�SRU� OD�8QLYHUVLGDG�$XWyQRPD�0HWURSROLWDQD� �8$0���
(VWXGLRV� GH� 'RFWRUDGR� HQ� 3HGDJRJtD� SRU� OD� 81$0�� 3URIHVRUD� GH� DVLJQDWXUD�
HQ� HO� SURJUDPD� HGXFDWLYR� GH� &RPHUFLR� ([WHULRU� GHO� ,QVWLWXWR� GH� &LHQFLDV�
(FRQyPLFR�$GPLQLVWUDWLYDV��,&($��GH�OD�8$(+��+D�SXEOLFDGR�YDULRV�DUWtFXORV�
D�QLYHO�QDFLRQDO�H�LQWHUQDFLRQDO�HQ�ODV�OtQHDV�GH�LQYHVWLJDFLyQ��3HGDJRJtD�SDUD�HO�
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FRPHUFLR��3ROtWLFDV�S~EOLFDV�PXOWLVHFWRULDOHV��\�3HUVSHFWLYD�GH�*pQHUR��&RQWDFWR��
VROUHVLVWHQFLDB��#\DKRR�FRP�P[�

Mario Cruz Cruz

/LFHQFLDGR� HQ� (FRQRPtD� SRU� OD� (VFXHOD� 6XSHULRU� GH� (FRQRPtD� GHO� ,QVWLWXWR�
3ROLWpFQLFR�1DFLRQDO��,31���0DHVWUR�HQ�(VWXGLRV�HQ�5HODFLRQHV�,QWHUQDFLRQDOHV�
SRU� OD� 81$0�� 'RFWRU� HQ� &LHQFLDV� 3ROtWLFDV� \� 6RFLDOHV� FRQ� RULHQWDFLyQ� HQ�
5HODFLRQHV� ,QWHUQDFLRQDOHV� SRU� OD�81$0��3URIHVRU� GH� WLHPSR� FRPSOHWR� HQ� HO�
SURJUDPD�HGXFDWLYR�GH�&RPHUFLR�([WHULRU�GHO�,QVWLWXWR�GH�&LHQFLDV�(FRQyPLFR�
$GPLQLVWUDWLYDV��,&($��GH�OD�8$(+�\�FROXPQLVWD�GHO�SHULyGLFR�(O�,QGHSHQGLHQWH��
$FWXDOPHQWH�HV�PLHPEUR�GHO�6LVWHPD�1DFLRQDO�GH�,QYHVWLJDGRUHV��61,�&��\�WLHQH�
HO� UHFRQRFLPLHQWR� D� 3URIHVRUHV� GH� 7LHPSR� &RPSOHWR� FRQ� 3HUÀO� 'HVHDEOH� GHO�
3URJUDPD�GH�0HMRUDPLHQWR�GHO�3URIHVRUDGR� �3520(3��\�HV� OtGHU�GHO�&XHUSR�
$FDGpPLFR�(VWXGLRV�GHO�&RPHUFLR�,QWHUQDFLRQDO�GHO�,&($��+D�SXEOLFDGR�YDULRV�
DUWtFXORV�D�QLYHO�QDFLRQDO�H�LQWHUQDFLRQDO�HQ�ODV�OtQHDV�GH�LQYHVWLJDFLyQ��*HRSROtWLFD�
GHO�&RPHUFLR�([WHULRU��3ROtWLFDV�3~EOLFDV�0XOWLVHFWRULDOHV�\�0HUFDGRV�,OtFLWRV��6X�
UHFLHQWH�OLEUR�VH�WLWXOD�&RPHUFLR��,QVHJXULGDG�\�&DSWXUD�,QVWLWXFLRQDO��/DV�GLVWRUVLRQHV�
HQ�ODV�0LS\PHV�KLGDOJXHQVHV���������&RQWDFWR��PDULRFUX]FUX]#JPDLO�FRP�

Mayra Hernández Jiménez

(VWXGLDQWH�SDVDQWH�GH�OD�/LFHQFLDWXUD�HQ�&RQWDGXUtD�GH�OD�8QLYHUVLGDG�$XWyQRPD�
GHO�(VWDGR�GH�+LGDOJR�

Patricia Elena Hernández Valdés

/LFHQFLDGD�HQ�0HUFDGRWHFQLD�\�PDHVWUD� HQ�&LHQFLDV�GH� OD�$GPLQLVWUDFLyQ�FRQ�
HVSHFLDOLGDG� HQ�0HUFDGRWHFQLD�� DPERV� JUDGRV� SRU� HO� ,QVWLWXWR�7HFQROyJLFR� GH�
0RQWHUUH\��5HDOL]y�XQ�GLSORPDGR�HQ�&RPHUFLR�([WHULRU�LPSDUWLGR�SRU�%DQFRPH[W�
\�OD�8$(+��,PSDUWH�OD�PDWHULD�GH�0HUFDGRWHFQLD�,QWHUQDFLRQDO�HQ�OD�/LFHQFLDWXUD�
HQ� &RPHUFLR� ([WHULRU� GH� OD� 8$(+�� $GVFULWD� DO� JUXSR� GH� LQYHVWLJDFLyQ� TXH�
FXOWLYD�OD� OtQHD�GH�LQYHVWLJDFLyQ�GHQRPLQDGD�*HRSROtWLFD�\�&RPHUFLR�([WHULRU��
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\�VXV� LQYHVWLJDFLRQHV�JLUDQ�HQ� WRUQR�D� ORV�QHJRFLRV�� OD� LQWHUQDFLRQDOL]DFLyQ�GH�
HPSUHVDV�\�HO�SRGHU�GH� ODV�PDUFDV� LQWHUQDFLRQDOHV��$FWXDOPHQWH�VH�GHVHPSHxD�
FRPR� FRRUGLQDGRUD� GH� OD� /LFHQFLDWXUD� HQ� &RPHUFLR� ([WHULRU�� ,&($�� 8$(+��
&RQWDFWR��SDW\KY#KRWPDLO�FRP�

Ruth Leticia Hidalgo Gallardo 

'RFWRUD�HQ�&RQWDELOLGDG�\�$XGLWRUtD�SRU� OD�8QLYHUVLGDG�GH�&DQWDEULD��(VSDxD��
3URIHVRUD�LQYHVWLJDGRUD�GH�WLHPSR�FRPSOHWR�GHO�ÉUHD�$FDGpPLFD�GH�&RQWDGXUtD��
OtGHU�GHO�&XHUSR�$FDGpPLFR�&RQVROLGDGR�HQ�HO�,QVWLWXWR�GH�&LHQFLDV�(FRQyPLFR�
$GPLQLVWUDWLYDV�GH�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR��0LHPEUR�
GHO� 6LVWHPD�1DFLRQDO� GH� ,QYHVWLJDGRUHV�1LYHO� ,�� 3HUÀO� 3520(3�� (VSHFLDOLVWD�
HQ�&DSLWDO�,QWHOHFWXDO�\�*RELHUQR�&RUSRUDWLYR��/LFHQFLDGR�HQ�&RQWDGXUtD�SRU�OD�
8$(+��0iVWHU�HQ�$GPLQLVWUDFLyQ�GH�(PSUHVDV�SRU�OD�8QLYHUVLGDG�1DFLRQDO�GH�
+RQGXUDV��0iVWHU�HQ�(FRQRPtD�)LQDQFLHUD�&RQWDELOLGDG�SRU�OD�8QLYHUVLGDG�GH�
&DQWDEULD��(VSDxD��$FWXDOPHQWH��HV�PLHPEUR�GHO�,QWHUQDWLRQDO�&RXQFLO�IRU�6PDOO�
%XVLQHVV�0p[LFR��$��&�� \� GH� OD�$FDGHPLD� GH�&LHQFLDV�$GPLQLVWUDWLYDV��$��&��
�$&$&,$���+D�VLGR�LQYLWDGD�SDUD�UHYLVLyQ�GH�GRFXPHQWRV�SRU�ODV�UHYLVWDV�%ULWLVK�
Journal of Economics��Management & Trade��Revista de Contabilidad/Spanish 
Accounting Review��-RXUQDO�RI�%DVLF�DQG�$SSOLHG�5HVHDUFK�,QWHUQDWLRQDO�\�HQ�
la revista Contaduría y Administración�GH�OD�81$0��+D�LPSDUWLGR�PDWHULDV�GH�
,QWURGXFFLyQ�D�ODV�)LQDQ]DV��7HRUtD�\�0RGHORV�$GPLQLVWUDWLYRV��&DSLWDO�,QWHOHFWXDO�
\� &DSLWDO� 2UJDQL]DFLRQDO�� )XQGDPHQWRV� GH� 0HWRGRORJtD� GH� OD� ,QYHVWLJDFLyQ��
)XQGDPHQWRV�GH�&RQWDELOLGDG�\�)LQDQ]DV��6HPLQDULR�GH�7HVLV��$QiOLVLV�&RQWDEOH�
\�)LQDQFLHUR��&RQWDFWR��UXWK����#KRWPDLO�FRP�

Sigfrido Macías Alemán

/LFHQFLDGR�HQ�(FRQRPtD�SRU�OD�)DFXOWDG�GH�(FRQRPtD�´9DVFR�GH�4XLURJDµ�GH�OD�
8061+�\�PDHVWUR�HQ�(VWXGLRV�3ROtWLFRV�\�6RFLDOHV�SRU�OD�)DFXOWDG�GH�&LHQFLDV�
3ROtWLFDV� \� 6RFLDOHV� GH� OD� 81$0�� +D� SDUWLFLSDGR� FRPR� SRQHQWH� HQ� FRQJUHVRV�
QDFLRQDOHV�H�LQWHUQDFLRQDOHV�UHODFLRQDGRV�FRQ�WHPDV�GH�FRPHUFLR�H[WHULRU��KD�HVFULWR�
\�SXEOLFDGR�VREUH�ORV�PLVPRV�WySLFRV�\�HV�PLHPEUR�GH�OD�$VRFLDFLyQ�0H[LFDQD�
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GH�(VWXGLRV� ,QWHUQDFLRQDOHV�$0(,��$�&��&XHQWD� FRQ� HO� UHFRQRFLPLHQWR� D� 3HUÀO�
'HVHDEOH�GH�352'(3�RWRUJDGR�SRU�OD�6HFUHWDUtD�GH�(GXFDFLyQ�3~EOLFD��$FWXDOPHQWH�
HV�SURIHVRU�LQYHVWLJDGRU�GH�WLHPSR�FRPSOHWR�HQ�OD�8QLYHUVLGDG�0LFKRDFDQD�GH�6DQ�
1LFROiV�GH�+LGDOJR��HQ�OD�)DFXOWDG�GH�(FRQRPtD�´9DVFR�GH�4XLURJDµ�GHQWUR�GH�OD�
/LFHQFLDWXUD� HQ�&RPHUFLR�([WHULRU�� GRQGH� LPSDUWH�� HQWUH� RWUDV�� OD� DVLJQDWXUD� GH�
*HRSROtWLFD�$SOLFDGD�DO�&RPHUFLR�([WHULRU��&RQWDFWR��VLJIULGRP#IHYDT�QHW�

Yolanda Sánchez Torres

'RFWRUD�HQ�(FRQRPtD�SRU�HO�&ROHJLR�GH�3RVJUDGXDGRV��0DHVWUtD�HQ�(FRQRPtD�
GHO� 'HVDUUROOR� 5XUDO� SRU� OD� 8QLYHUVLGDG� $XWyQRPD� &KDSLQJR� \� OLFHQFLDWXUD�
HQ� (FRQRPtD� SRU� OD� 8QLYHUVLGDG� $XWyQRPD� 0HWURSROLWDQD�,]WDSDODSD�� 3HUÀO�
GHVHDEOH�352'(3��3URIHVRUD�LQYHVWLJDGRUD�GH�WLHPSR�FRPSOHWR�GH�OD�OLFHQFLDWXUD�
HQ�&RPHUFLR�([WHULRU�GH�OD�8QLYHUVLGDG�$XWyQRPD�GHO�(VWDGR�GH�+LGDOJR��GHVGH�
������+D�SDUWLFLSDGR�HQ�OD�DXWRUtD�GH�WUHV�OLEURV��Planeación Participativa: Teoría 
y Práctica�����\����HGLFLyQ��\�Sistemas Regionales de Innovación Participativos: 
De la teoría a la práctica��FRRUGLQDFLyQ�GH�Geopolítica y Comercio Exterior en 
el siglo XXI: Retos y perspectivas��+D�SXEOLFDGR�DOJXQRV� DUWtFXORV� FLHQWtÀFRV��
´(VWUDWHJLDV�SDUWLFLSDWLYDV�SDUD� HO� GHVDUUROOR� LQWHJUDO� GH� OD�SURGXFFLyQ� IRUUDMH�
OHFKH�HQ�OD�UHJLyQ�GH�7XODQFLQJR��0p[LFR�µ��´6LVWHPDV�5HJLRQDOHV�GH�,QQRYDFLyQ�
3DUWLFLSDWLYRV� �65,3�� \� HQFDGHQDPLHQWRV� SURGXFWLYRV�� (O� FDVR� GH� MLWRPDWH�
HQ� OD� UHJLyQ� GHO� 9DOOH� GH� 7XODQFLQJR�� +LGDOJRµ�� ´&UHFLPLHQWR� HFRQyPLFR� \�
H[SRUWDFLRQHV� HQ� 0p[LFR�� ����������� 8Q� DQiOLVLV� VH[HQDOµ�� HQWUH� RWURV�� +D�
SDUWLFLSDGR�HQ�GLIHUHQWHV�FRQJUHVRV�D�QLYHO�QDFLRQDO�H� LQWHUQDFLRQDO��&RQWDFWR��
\RODVDWR��#KRWPDLO�FRP�
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Dictaminadores

Externos

DOCTOR ANDRÉS EMILIO ÁVILA AKERBERG

(VSHFLDOL]DFLyQ� HQ� 0HGLR� $PELHQWH�� &HQWUR� GH� 5HODFLRQHV� ,QWHUQDFLRQDOHV��
)DFXOWDG�GH�&LHQFLDV�3ROtWLFDV�\�6RFLDOHV��8QLYHUVLGDG�1DFLRQDO�$XWyQRPD�GH�
0p[LFR��81$0���&RQWDFWR��DDDQGUHV#KRWPDLO�FRP�

MAESTRO CUAHUTLI ALBERTO CRUZ BELMONT

'HSDUWDPHQWR� GH� &LHQFLDV� 6RFLDOHV�� 8QLYHUVLGDG� $XWyQRPD� 0HWURSROLWDQD��
8QLGDG�;RFKLPLOFR��&RQWDFWR��FFUX]#FRUUHR�[RF�XDP�P[�

DOCTOR FAUSTO QUINTANA SOLÓRZANO

(VSHFLDOLVWD� HQ� WHPDV� GH� GHVDUUROOR� VXVWHQWDEOH�� &HQWUR� GH� 5HODFLRQHV�
,QWHUQDFLRQDOHV��)DFXOWDG�GH�&LHQFLDV�3ROtWLFDV�\�6RFLDOHV��8QLYHUVLGDG�1DFLRQDO�
$XWyQRPD�GH�0p[LFR��81$0���&RQWDFWR��IDXVWRTXLQWDQD#\DKRR�FRP�P[�

MAESTRO GUSTAVO ALBERTO GARCÍA RÍOS

(VSHFLDOLVWD�HQ�(VWXGLRV�&RUHDQRV��&ROHJLR�GH�0p[LFR� �&2/0(;���&RQWDFWR��
JXVWDYRJDUFLDULRV#JPDLO�FRP�

DOCTORA ISMENE ITHAÍ BRAS RUIZ

3URIHVRUD�LQYHVWLJDGRUD��)DFXOWDG�GH�&LHQFLDV�3ROtWLFDV�\�6RFLDOHV��8QLYHUVLGDG�
1DFLRQDO� $XWyQRPD� GH� 0p[LFR� �81$0��� &RQWDFWR�� LVPHQH�EUDV#SROLWLFDV�
unam.mx.

DOCTORA KARLA BONILLA ARANDA 
&HQWUR�GH�5HODFLRQHV�,QWHUQDFLRQDOHV�GH�OD�8QLYHUVLGDG�1DFLRQDO�$XWyQRPD�GH�
0p[LFR��81$0���6XEGLUHFWRUD�SDUD�$PpULFD�GHO�1RUWH��(XURSD��$VLD�\�ÉIULFD�
HQ� OD� 6HFUHWDUtD� GH� 6DOXG�� GHSHQGHQFLD� IHGHUDO�� &RQWDFWR�� .DUODB%RQLOODB$#
KRWPDLO�FRP�
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MAESTRO JOSÉ LUIS ÁLVAREZ MALDONADO

3URIHVRU� GH� OD� )DFXOWDG� GH� (VWXGLRV� 6XSHULRUHV�$FDWOiQ�� 81$0�� &RQWDFWR��
MOXLVDOGRQDGR#JPDLO�FRP�

DOCTOR LOUIS VALENTÍN MBALLA

(VSHFLDOLVWD� HQ� (VWXGLRV� $IULFDQRV�� 3URIHVRU�,QYHVWLJDGRU� GH� OD� 8QLYHUVLGDG�
$XWyQRPD�GH�6DQ�/XLV�3RWRVt��8$6/3���&RQWDFWR��OXLJLYDOGR#KRWPDLO�FRP�

DOCTORA MARÍA ELENA ROMERO ORTIZ

8QLYHUVLGDG� GH� &ROLPD�� /tQHDV� GH� LQYHVWLJDFLyQ�� 3ROtWLFD� LQWHUQDFLRQDO� \�
Cooperación internacional para el desarrollo. Contacto: meromero@ucol.mx.

DOCTOR MARIO EDUARDO IBARRA CORTÉS

3URIHVRU� LQYHVWLJDGRU�� )DFXOWDG� GH� &RQWDGXUtD� \�$GPLQLVWUDFLyQ�� 8QLYHUVLGDG�
$XWyQRPD�GH�6DQ�/XLV�3RWRVt��&RQWDFWR��PDULR�LEDUUD#SIFD�XDVOS�P[�

MAESTRA ROSA ISELA MÁRQUEZ MONROY

*HUHQWH� JHQHUDO�� *RYHUQPHQW� 	� 7UDGH� 6HUYLFHV�� ,QWHUWHN� 7HVWLQJ� 6HUYLFHV� GH�
0p[LFR��6��$��GH�&��9��&RQWDFWR��UR[HB��#KRWPDLO�FRP�

DOCTOR RUBÉN LAUREANO CUÉLLAR

3URIHVRU�GH�$VLJQDWXUD��&HQWUR�GH�5HODFLRQHV�,QWHUQDFLRQDOHV�GH�OD�8QLYHUVLGDG�
1DFLRQDO� $XWyQRPD� GH� 0p[LFR� �81$0��� &RQWDFWR�� UXEHQ�FXHOODUBO#\DKRR�
com.mx.

MAESTRO SAÚL MARCELO SOSA

3URIHVRU� GHO� 6HUYLFLR� 1DFLRQDO� GH�$SUHQGL]DMH� &RPHUFLDO� �6(1$&��� 5tR� GH�
-DQHLUR��%UDVLO��&RQWDFWR��VVRVDB�#KRWPDLO�FRP�

MAESTRO SILVANO DE LA TORRE BARBA

3URIHVRU�GH�WLHPSR�FRPSOHWR�GH�OD�8QLYHUVLGDG�GH�*XDGDODMDUD��HVSHFLDOLVWD�HQ�
FRPHUFLR�H[WHULRU�\�DGXDQDV��&RQWDFWR��VEDUED#FXDOWRV�XGJ�P[�

Internos

DOCTOR ADRIÁN GONZÁLEZ ROMO

3URIHVRU�GH�WLHPSR�FRPSOHWR��ÉUHD�$FDGpPLFD�GH�&RPHUFLR�([WHULRU��,QVWLWXWR�
GH� &LHQFLDV� (FRQyPLFR� $GPLQLVWUDWLYDV�� 8$(+�� &RQWDFWR�� DGULDQFROWOD[UJ#
KRWPDLO�FRP�
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DOCTORA AMADA HIDALGO GALLARDO

3URIHVRUD�GH�WLHPSR�FRPSOHWR��ÉUHD�$FDGpPLFD�GH�&RPHUFLR�([WHULRU��,QVWLWXWR�
GH�&LHQFLDV�(FRQyPLFR�$GPLQLVWUDWLYDV��8$(+��&RQWDFWR�� ORYHGBKLG#\DKRR�
com.mx.

DOCTOR MARIO CRUZ CRUZ

3URIHVRU�GH�WLHPSR�FRPSOHWR��ÉUHD�$FDGpPLFD�GH�&RPHUFLR�([WHULRU��,QVWLWXWR�GH�
&LHQFLDV�(FRQyPLFR�$GPLQLVWUDWLYDV��8$(+��&RQWDFWR��PDULRFUX]FUX]#JPDLO�
com.

DOCTOR ZEUS SALVADOR HERNANDEZ VELEROS

'RFWRU� HQ� (FRQRPtD�� FRRUGLQDGRU� GH� ,QYHVWLJDFLyQ� HQ� HO� ,QVWLWXWR� &LHQFLDV�
(FRQyPLFR�$GPLQLVWUDWLYDV��8$(+��&RQWDFWR��]VKYHOHURV#\DKRR�FRP�P[�



 

 
 

 

 
 

 

 

 

 

 

 

 
Lecciones fundamentales de comercio exterior para millennials:  

lo que se debe saber. Tomo I  

se diseñó en formato electrónico en la Dirección de Ediciones  

y Publicaciones con el apoyo de la Imprenta Universitaria y la Dirección  

de Tecnologías Web y Webometría de la Universidad Autónoma  

del Estado de Hidalgo, en el mes de junio de 2022. 

 




